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Internet Submission Process - Customers  

Applications can be lodged using the Asset Protection 
webpage on the Council Website: 
Asset Protection Permits | Greater Dandenong Council 
  
Click “Apply for Asset Protection Permit” and follow 
the link. 
 

 
 

Select the “Application type” (Click on the graphic) 
1. Demolition Only 
2. Construction Only 
3. Demolition and Construction 

 
Note: For Demolition and Construction applications, 
only the larger of the two bonds will apply though both 
fees will be payable. Refer to webpage for charges. 
Asset Protection Permits | Greater Dandenong Council 
 

 

 
 

Select the “Development type” (Click on the graphic) 
 

1. Residential 
2. Commercial 
3. Industrial 

 

 

Select the “Scope of works” (Click on the graphic) 
 

1. Minor Works (must be of a value less than 
$50,000) 
 

2. Single Dwelling (new build or works associated 
with a single dwelling eg. Renovation/pool etc) 

 
3. Multi-Unit (New build or works on more than 

one dwelling) – Multi Unit will call another set 
of graphics for “Number of Units” – Select 2-5 
or 6 or more. 

 

 

 



Page 2 of 8 
 

Select the “Type of Lot” (Click on the graphic) 
 

1. Corner Lot – Where the Lot/Property is 
bounded by two roads. 
 

2. Single Frontage – Where the Lot/Property is 
only fronting a single road. 
 

 

 

Click the “Submit” button at the bottom of the images. 
 

 

 
In the EProperty interface: 
 
It is mandatory to: 
 

 Read and understand the Terms and 
Conditions before continuing with the 
application. 
 

 Be aware of the fees and bonds associated 
with their application BEFORE proceeding 
through the application process. They are 
available on the Asset Protection Permit 
webpage Asset Protection Permits | Greater 
Dandenong Council 

 
Please contact the Asset Protection team if there are 
any queries. 
 
Mandatory requirements of applying for permit are 
noted with * 
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Please complete ‘Project Details’ with as much 
information as possible. Lack of detail may result in 
permit delays. 
 
 
 
 
 
 
 
 
Infill relevant Public liability insurance number(s) and 
expiry date(s) as noted on insurance certificate. 
 
 
Input the proposed Start Date for works. 
 
 
Input the Estimated Cost of works in whole AUD$ 
 
 

 
 

 
 
 

 

Read and acknowledge the Declaration by selecting 
‘Yes’ from the drop down and click Next. 
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Search for the Property using a fast search or 
entering separate Property Address elements. 
 
Select the Search button relevant to the search 
criteria that was input. 

 

 
Results of matching properties appear below the 
search box. 
 
Only one property can be selected. 
 
 
 
 
 
 
 
 
 
 
 
Select ‘Next’ once the relevant property has 
been selected. 

 
 

Enter the delivery email address (this will be 
used for permit issue and future 
correspondence). 
 
This email has no association with the email that 
the applicant enters later for applicant or 
payment options. 
 
 
Select ‘Next’ 
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If required, enter the Builder’s details including at 
least one phone number. 
 
 
 
 
 
 
 
 
Select ‘Next’ to continue 
 

 
If required, enter the Demolisher’s details including 
at least one phone number. 
 
 
 
 
 
 
 
 
Select ‘Next’ to continue 
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Summary screen is displayed with details entered for 
verification. 
 
Applicable permit fee is also displayed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Select ‘Continue’ 

 
Shopping Cart is displayed. 
 
Ensure the application is checked “Take to 
Checkout” 
 
 
 
Select ‘Proceed’  
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Payment Summary Screen is displayed. 
 
Enter details of Applicant. These will be replicated 
across applications if there are more than one in the 
‘Shopping Cart’. 
 
Infill all mandatory fields including at least one 
phone number.  An error will appear if a phone 
number is not entered. 
 
 
 
Review that the total amount due aligns with the 
fee(s) and bond associated with the category of 
application – Refer to Asset Protection Permits | 
Greater Dandenong Council 
 
 
 
 
 
 
 
 
Select ‘Complete’ 

 
 

Enter secure Credit Card/Debit Card payment 
details. 
 
 
 
 
 
 
 
 
 
 
 
 
Confirm by checking ‘I am Human’ and select ‘Pay’ 
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You will then be redirected back to Eproperty with a 
Payment confirmation screen if the transaction was 
successful. 
 
Please send payment receipt to designated email 
by selecting ‘Send as Email’.  
 
 
 

 

 
 

You will receive an ‘Acknowledgement letter’ to 
supplied email following payment. 
 
Note: Email may take 5-10mins to receive. 
 
Permit will be issued within 10 business days. 

 

 
 

 

 


