
Material Aid and Emergency Relief Services 2025 
The following agencies offer food and other support for community members in need. 

Please note that hours of service may change at short notice and agencies should be contacted for latest information. 

If you are looking for additional supports, they may be found at Ask Izzy 
 

Organisation 
Name 

Service 
Offered 

Demographics 
Supported 

Service Time  Address  Contact Number and Email 

Afri-Aus Care 
(Statewide) 

Provide 
assistance 
and support 
to individuals 
through 
primary 
mental health 
intervention 
and intensive 
support 
programs and 
by 
counselling 
clients’ 
families. 

African & CALD 
Communities 

Mon to Friday 
10.00am-5.00pm 
Sunday 
2.00pm - 5.00pm 

562 – 564 
Springvale 
Rd, Springvale 
South 

0433 526 553 
info@afri-auscare.org 
 

African 
Women’s and 
Families 
Network - 
AWAFN 

Fruit, bread or 
any 
other items 
that have 
been donated 

African & CLAD 
Communities 

By appointment  
 
 

Dandenong Hub 0401 515 117  
awafnic@awafn.org.au 
 
 

Bakhtar 
Community 
Organisation 

Food Relief All people in 
need, 
assessment 

Twice a month – 
Sunday 12-3pm. 
By appointment. 

Level 1, 
329 Thomas St, 
Dandenong 

9793 3736 
info@bakhtar.org.au reception@bakhtar.org.au 

https://askizzy.org.au/
mailto:info@afri-auscare.org
mailto:awafnic@awafn.org.au
mailto:info@bakhtar.org.aureception@bakhtar.org.au


process 
conducted 
 

 
 

CoCOs – 
Community 
Creating 
Opportunities, 
Social 
Enterprise 

Food and 
Emergency 
Parcels 

Health care card 
holder 

Monday to Friday - 
10.00am -4.30pm 

Shop 3 48 McCrae 
St, Dandenong 

9793 3736 
dandenongbs@springvalelac.org.au 
 

Cornerstone -
Contact Centre 

Meals  
Food Parcels 

Anyone in need Monday  
9.00am – 3.00pm 
Tuesday 
9.00am -2.00pm  
Wednesday 
9.00am – 3.00pm 
Thursday 
9.00am - 6.30 pm 
Fridays 
9.00am - 2.00pm 

Unit 1, 31 James 
St, Dandenong 

0481 186 323 
admin@cornerstonecentre.com.au 
 

Friends of 
Refugees 

Material Aid 
Food Aid 

Asylum Seekers  Monday – Friday 
10.00am – 3.00pm 
Saturday 
10.00 – 1.00pm 

1D Parsons Ave, 
Springvale 

9574 6291 
email@for.org.au 
 
 

Jesuran Welfare 
Services Inc 

Food Aid 
Material Aid 

Adults - aged 25 
to under 65 
Adults - aged 65 
and over 
Children - aged 
6 to under 15 
Early childhood 
- aged under 6 
Families 

Wednesday 
1.30 – 4pm,  
6.30-8.30pm 
Thursday  
2.00pm – 5.00pm 
Friday  
2.00pm – 5.00pm, 
6.30 – 8.30pm 
Saturday  

60 Douglas St 
Noble Park 

0409310264 
jesuranwellness.centre@yahoo.com 

mailto:dandenongbs@springvalelac.org.au
mailto:admin@cornerstonecentre.com.au
mailto:email@for.org.au
mailto:jesuranwellness.centre@yahoo.com


Financially 
disadvantaged 
people 
Unemployed 
persons 
Youth - 15 to 
under 25 

10.30 – 1.00pm,  
1.30 – 3.30pm 

Jesuit Social 
Services  

Housing & 
Support  

Young people at 
risk of 
homelessness 

Monday – Friday 
9.00am – 5.00pm 

54 McCrae St, 
Dandenong 

9791 6596 
jss@jss.org.au 
 

Keysborough 
Learning Centre 

Food Parcels Health care 
card, 
Asylum Seekers 
and 
Refugees 

Monday - Thursday 
9.00am - 4.30pm 
Friday 
9.00am – 2.00pm 
 

402 Corrigan Rd, 
Keysborough 

9798 7005 
info@klckeys.com.au 
 

Kindness 
Community 

Meal Service  
Drop in 

Disadvantaged 
members in City 
of Dandenong 

Tuesday from 5pm 
start for 5.30pm 
meal. 
 

Hemmings 
Memorial Park 
BBQ area next to 
Skate Park.  
61 Princes Hwy 
Dandenong. 

0431 984 531 
info@kindnesscommunity.com.au 
 

Refugee 
Resource Hub 

Food Parcels People seeking 
asylum 
with no income 
and 
people with 
Bridging Visas. 

By appointment or 
Drop-in Service 
 

205 Thomas St, 
Dandenong 

8772 1380 
dandenong@asrc.org.au 
 
 
 
 
 
 

South East 
Community 
Links 

Emergency 
Relief 

Low income and 
people 
experiencing 

Monday - Friday 
10am-4pm 
 

5 Osborne Ave, 
Springvale 
 

9546 5255  
info@secl.org.au 
 

mailto:jss@jss.org.au
mailto:info@klckeys.com.au
mailto:info@kindnesscommunity.com.au
mailto:dandenong@asrc.org.au


 
 
 
 
Noble Park - 
Youth 

disadvantage 
and life 
changing events 

186 Foster St, 
Dandenong 
 
Shop 2-4,               
49 Douglas Street, 
Noble Park 

9791 8344 
 
 
 
9547 0511 

St James 
Anglican Church 

Hot Meal All in need 
welcome 

First Monday of each 
month 
 

53 Langhorne St, 
Dandenong  

0432 551 570 
stjamesanglicandandenong@gmail.com 
  
 

WAYSS – Crisis 
Accommodation 

Personalised 
Support and 
Places to Stay 

People at risk of 
or experiencing 
family violence, 
housing 
insecurity or 
homelessness 

Monday – Friday 
9.00am – 5.00pm 

20 Princes Hwy 
Dandenong 

9791 6111 
info@wayssltd.org.au 
 

We Care 
Community 
Service 

Food Relief 
Clothing 

Dandenong and 
surrounding 
suburbs 
community 
members 
including 
people seeking 
asylum and 
refugees 

Thursday &  Friday 
Open from 10.00am  

Community Shed 
307 Gladstone Rd, 
Dandenong north 

1300 762 128 

Wellsprings for 
Women 
 

Housing 
Support 

Women and 
children who 
are either at risk 
of 
homelessness 
or experiencing 
homelessness. 
Priority is given 

Monday – Friday 
9.00am – 5.00pm 
Saturday  
9am – 2.00pm 

79 Langhorne St, 
Dandenong 

9701 3740 
administration@wellspringsforwomen.com 
housing@wellspringsforwomen.com 

mailto:nfo@wayssltd.org.au
https://www.google.com/search?q=We+Care+Community+Service+Dandenong&oq=We+Care+Community+Service+Dandenong&gs_lcrp=EgRlZGdlKgYIABBFGDkyBggAEEUYOdIBCTEzNDM2ajBqNKgCALACAA&sourceid=chrome&ie=UTF-8


to women and 
children 
impacted by 
family violence. 

 


