
Material Aid and Emergency Relief Services 2025 - 2026 

Please note: Hours of service may change at short notice. Agencies should be contacted directly for the latest information. 
For the most up-to-date details, please visit https://askizzy.org.au 
             

Organisation 
Name 

Service Offered 
Demographics 

Supported 
Service Time  

During 
December / 

Public 
Holidays 

Address  Contact Number and Email Link 

Bakhtar 
Community 
Organisation 

Food Relief 
All people in need, 
assessment 
process conducted 

Twice a month – 
Sunday 12-3pm. By 
appointment.   

Close From             
25 Dec 2025 
& will reopen 
again                  
5 Jan 2026. 

Level 1, 329 
Thomas St, 
Dandenong 

9793 3736 
info@bakhtar.org.au                            
          reception@bakhtar.org.au 

  

CatholicCare 
Victoria 

Emergency Relief 
in the form of Coles 
Vouchers 

People who are 
unable to pay their 
bills or at 
immediate risk of 
not being able to 
pay their bills 
 

(online only) 
ER helpline operates on 
Monday and 
Wednesday  
9:30am - 11:30am  
 

Closed on all 
Public 
Holidays 

Online only service 
 (see the link) 
 

1800 223 650 
 

https://www.catholiccarevic.org.
au/services/crisis-
support/emergency-relief/  

CoCOs – 
Community 
Creating 
Opportunities, 
Social 
Enterprise 

Food and 
Emergency Parcels 

Health care card 
holders, asylum 
seekers and 
refugees 

Monday to Friday - 
10.00am - 4.30pm 

Close from                       
19 Dec 2025 
and reopen 
on 12 Jan 
2026.  

Shop 3, 48 McCrae 
St, Dandenong 

9793 3736                  
dandenongbs@springvalelac.or
g.au 

  

Cornerstone - 
Contact Centre 

Meals  
Food Parcels 

Anyone in need 

Monday 9.00am – 
3.00pm  
Tuesday 9.00am -
2.00pm   
Wednesday 9.00am – 
3.00pm  
Thursday 9.00am - 6.30 
pm  
Fridays 9.00am - 
2.00pm 

 
Closed on all 
Public 
Holidays 

Unit 1, 31 James St, 
Dandenong 

0481 186 323 
admin@cornerstonecentre.com.
au 

https://cornerstonecentre.com.a
u/our-services/weekly-schedule/ 

Council 
Community 
Connector 
Program 

Emergency Relief 
Connecting to Local 
Support Services 
Providing Material 
Aids 
Food Voucher 
Support for Special 
Criteria  
Help Applying for 
Utility Grants 
Assistance for Fine-
Related Issues 

Residents of City of 
Greater 
Dandenong – 
Assistance for 
Those Facing 
Hardship 

Monday, Thursday & 
Friday 10.00am - 
3.00pm 

 
Closed on all 
Public 
Holidays 

Dandenong Civic 
Centre 
225 Lonsdale St, 
Dandenong VIC 
3175 

385711641 

https://forms.greaterdandenong.
vic.gov.au/public-
forms/community-connector-
referral/  
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Organisation 
Name 

Service Offered 
Demographics 

Supported 
Service Time  

During 
December / 

Public 
Holidays 

Address  Contact Number and Email Link 

Jesuit Social 
Services  

Housing & Support 
Young people at 
risk of 
homelessness 

Monday – Friday 
9.00am – 5.00pm 

 
Closed on all 
Public 
Holidays 

54 McCrae St, 
Dandenong 

9791 6596                                                
jss@jss.org.au 

https://jss.org.au/what-we-
do/housing-support/link-youth-
justice-housing-program/ 

Keysborough 
Learning 
Centre 

Food Parcels 

Health Care card 
holders, Asylum 
Seekers and 
Refugees 

Monday: 10:30 am - 
2:30 pm 
Wednesday 10:30 am - 
12:30 pm 

 
 
Close from                     
3 Dec 2025     
and will 
reopen on 28 
Jan 2026. 
 
Closed on all 
Public 
Holidays 

402 Corrigan Rd, 
Keysborough 

9798 7005 
info@klckeys.com.au 

https://home.klckeys.com.au/co
mmunity/emergency-food-relief 

Kindness 
Community 

Meal Service Drop 
in 

Disadvantaged 
people 

Every Tuesday from 
5pm start for 5.30pm 
meal. 
 
XMAS Day Lunch 
12.00-2.00pm - BBQ 
Shelter John Hemmings 
Park  

Open every 
week across 
December, 
public 
holidays and 
early 
January. 

John Hemmings 
Memorial Park BBQ 
area, next to the 
skate park 
61A Princes Hwy 
Dandenong 

0431 984 531 
info@kindnesscommunity.com.a
u  

https://www.kindnesscommunity
.org.au/seeking-kindness 

Noble Park 
Community 
Centre  

Noble Pantry All people in need 
Every Friday from 
12pm-2pm 

Closed on all 
Public 
Holidays 

44 Memorial Drive,  
Noble Park 

 
(03) 9547 5801 
info@nobleparkcc.org.au  

  

Refugee 
Resource Hub 

Foodbank, 
Employment 
Services, Legal 
Assistance, Social 
Work Services, 
Education Support 

People seeking 
asylum who have 
applied for 
protection visas 
currently have a 
bridging visa. Some 
services are 
dependent on 
income. 

Most services are drop 
in only, some are by 
appointment. 

Closed from             
24 Dec 2025 
and will 
reopen 02 
Jan 2026 
(Inclusive) 

205 Thomas St, 
Dandenong 

8772 1380 
dandenong@asrc.org.au      

 https://www.refugeeresourcehu
b.org.au/ 

Salvation Army 
Doorways 

Food parcels, 
Clothing, Vouchers 

Individuals and 
families are 
experiencing 
financial hardship 
or crisis 

Food parcels - 
Tuesday to Thursday 
10:00 am - 2:00 pm 
 
Salvos Café - Monday 
to Friday from 10:00 am 
-12:30 pm 

Closed on all 
Public 
Holidays 

16 George Street, 
Dandenong  

(03) 9708 9000 
doorways.dandenong@salvatio
narmy.org.au 
 
If you are unable to attend to the 
site, you can call the Salvation 
Army Victoria Phone Assistance 
line on 03 88735288 

https://www.salvationarmy.org.a
u/dandenong/contact-us/ 

mailto:9791%206596%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20jss@jss.org.au
mailto:9791%206596%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20jss@jss.org.au
https://jss.org.au/what-we-do/housing-support/link-youth-justice-housing-program/
https://jss.org.au/what-we-do/housing-support/link-youth-justice-housing-program/
https://jss.org.au/what-we-do/housing-support/link-youth-justice-housing-program/
mailto:info@klckeys.com.au
mailto:info@klckeys.com.au
https://home.klckeys.com.au/community/emergency-food-relief
https://home.klckeys.com.au/community/emergency-food-relief
mailto:info@kindnesscommunity.com.au
mailto:info@kindnesscommunity.com.au
mailto:info@kindnesscommunity.com.au
https://www.kindnesscommunity.org.au/seeking-kindness
https://www.kindnesscommunity.org.au/seeking-kindness
mailto:dandenong@asrc.org.au
mailto:dandenong@asrc.org.au
https://urldefense.com/v3/__https:/www.refugeeresourcehub.org.au/__;!!OQUPkg!UBFmONj7Xq28rKmo7-VOJRHaGMzJPkje3V8_jcbd135SQqr6-LbqfotJYS6thTAzvgkQ0woZdghIstYuI51vPTnPS--vwSTu_ls$
https://urldefense.com/v3/__https:/www.refugeeresourcehub.org.au/__;!!OQUPkg!UBFmONj7Xq28rKmo7-VOJRHaGMzJPkje3V8_jcbd135SQqr6-LbqfotJYS6thTAzvgkQ0woZdghIstYuI51vPTnPS--vwSTu_ls$
https://www.salvationarmy.org.au/dandenong/contact-us/
https://www.salvationarmy.org.au/dandenong/contact-us/


 
Financial Assistance - 
Monday to Friday from 
9:30am to 3:30pm.  
 
Do not book 
appointments the 
service is walk-in only. 

Organisation 
Name 

Service Offered 
Demographics 

Supported 
Service Time  

During 
December / 

Public 
Holidays 

Address  Contact Number and Email Link 

Sikh 
Volunteers 
Australia 

Free Food Van 
All in need 
welcome 

Every Wednesdays 
(Noble Park,VIC) 
6pm to 7pm  
Deliveries every 
SUNDAYS. 
 
Order Your Free Meals 
by SMS / TEXT Only: 
0452 40 1734   

Food van 
service for all 
locations and 
Food 
Deliveries 
every SUND
AY will 
remain in 
continuation 
during 
Christmas 
and New 
Year. 

Car Park Behind 
Coles Noble Park 

Call: 0452 60 1734 (For General 
Enquiries) 

https://sikhvolunteersaustralia.o
rg/category/free-food-van/ 

South East 
Community 
Links     Noble 
Park - Youth 

Culturally safe and 
holistic support 
Information 
sessions and 
referrals for: 
Mental health 
Alcohol and drug 
issues 
Legal support 
Housing assistance 
Food and clothing 
support for people 
in crisis 
Support with Bills 
Navigating housing 
supports   

Low income and 
people 
experiencing 
disadvantage and 
life- changing 
events 

Monday - Friday 
10.00am-4.00pm 

Closed on all 
Public 
Holidays 

5 Osborne Ave, 
Springvale   
 
186 Foster St, 
Dandenong   
 
Shop 2-4, 
49 Douglas Street, 
Noble Park 

9546 5255   
9791 8344    
9547 0511 
info@secl.org.au 

https://secl.org.au/wellbeing/em
ergency-relief/ 

St James 
Anglican 
Church 

Hot Meal 
All in need 
welcome 

First Monday of each 
month 

Closed from                
8 Dec 2025 & 
will reopen                
2 March 2026 

53 Langhorne St, 
Dandenong 

0432 551 570 
stjamesanglicandandenong@g
mail.com    
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Organisation 
Name 

Service Offered 
Demographics 

Supported 
Service Time  

During 
December / 

Public 
Holidays 

Address  Contact Number and Email Link 

WAYSS – 
Crisis 
Accommodatio
n 

Personalised 
support and places 
to stay for people at 
risk of or 
experiencing family 
violence, housing 
insecurity or 
homelessness in 
Dandenong, Casey, 
Cardinia.  

People at risk of or 
experiencing family 
violence, housing 
insecurity or 
homelessness 

Monday – Friday 
9.00am – 5.00pm 

Closed 25 & 
26 Dec 2025 
and               
1 Jan 2026 
  
Closed on all 
Public 
Holidays 

20 Princes Hwy 
Dandenong 

9791 6111 
contact@wayssltd.org.au  

https://www.wayss.org.au/get-
help/housing-homelessness/ 

We Care 
Community 
Service 

Food Relief  

Dandenong and 
surrounding 
suburbs community 
members including 
people seeking 
asylum and 
refugees 

 Only Fridays from 
10.00am - 1.00 pm 

Close from                       
5 Dec 2025              
& will reopen 
again on                          
30 Jan 2026 

Community Shed 
307 Gladstone Rd, 
Dandenong north 

(03) 8791 5255 https://www.wecare.services/  

Wellsprings for 
Women  

Settlement support 
services for women 
Family violence 
support for women 

Women and 
children who are 
either at risk of 
homelessness or 
experiencing 
homelessness. 
Priority is given to 
women and 
children impacted 
by family violence. 

Monday – Friday 
9.00am – 5.00pm 
 
Saturday 9am – 2.00pm 

Close from               
19 Dec 2025            
& the will 
reopen on              
12 Jan 2026. 

79 Langhorne St, 
Dandenong 

9701 3740 
administration@wellspringsforw
omen.com 
housing@wellspringsforwomen.
com 

https://www.wellspringsforwome
n.com/ 
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