Community Satisfaction Survey

During April and May 2026, 400 residents
from across the municipality provided
feedback on Council’s services and
facilities via a door-to-door survey
conducted by Metropolis Research.

Greater Dandenong continued to
perform well across all categories
and once again received the highest
overall satisfaction score of all
Council’s surveyed by Metropolis.

These results reflect the average
satisfaction levels out of 10.
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