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Introduction

1. INTRODUCTION

1.1. BACKGROUND

Council released the Draft Greater Dandenong Housing Strategy 2014-
2024 for community feedback in June 2014.

The draft strategy represents a whole-of-Council response to housing
issues within Greater Dandenong, recognising that all areas of Council play
a role in influencing housing outcomes or managing the effects of housing.

The key housing challenges addressed in the draft strategy include the
need to:

e maintain and enhance the liveability and amenity of Greater
Dandenong’s residential areas, in the context of population and housing
growth in the municipality and the southern metropolitan subregion.

e enhance the design, quality and construction of new housing to improve
amenity for residents and enhance the image of the municipality.

o further diversify the housing offered in Greater Dandenong to meet the
diverse needs of our community and increase options for residents to
remain in their local communities as their needs change.

e improve the environmental sustainability of housing to reduce the
impact on the natural environment, reduce ongoing living costs for
residents, provide housing that is resilient and adaptable in design and
ensure that the community is better equipped to respond to climate
change.
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e support the needs of our ageing population and people with disabilities
who will need accessible, affordable, age-friendly homes and
neighbourhoods.

e respond to entrenched structural imbalances in the local housing
market, whereby Greater Dandenong has an abundance of affordable
housing relative to metropolitan Melbourne house prices and rents, yet
high levels of housing stress.

The Draft Greater Dandenong Housing Strategy 2014-2024 is structured

around four related housing themes, which have been summarised on the

following page.

O 6 ®

GROWTH AND DESIGN AND REVITALISATION HOUSING
LIVEABILITY DIVERSITY AND AFFORDABILITY
INVESTMENT

The purpose of this document is to provide an overview of community
submissions to the Draft Greater Dandenong Housing Strategy 2014-
2024 and Council’s response. This document also highlights where
changes are recommended to the strategy in response to community
feedback.



Figure 1: Summary of the Greater Dandenong Housing Strategy

Council’s Housing Vision
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The City of Greater Dandenong will foster a strong housing market that meets the community’s diverse and changing needs, contributes to the
revitalisation of the municipality, directs housing growth to appropriate locations and delivers housing that enables all Greater Dandenong residents to

Theme A
Growth and Liveability

This theme focuses on how
Council will address population
growth and enhance the
liveability and amenity of Greater
Dandenong’s residential areas.

Understand the current and future
housing needs and preferences of
Greater Dandenong residents.

Plan for adequate supply of appropriate
land for residential development to
address population growth.

Ensure that future housing growth is
effectively managed to maintain and
enhance Greater Dandenong’s
liveability.

access a range of affordable, sustainable and well-designed housing products and services.

Council’s Housing Themes

i
Theme B
Design and Diversity

Theme C
Revitalisation and Investment

This theme focuses on how
Council will attract investment in
the housing market and support
housing opportunities for a wide

range of income groups.

This theme focuses on how Council
will increase housing choice,
enhance the design and quality of
housing and support housing design
that meets the needs of residents.

Council’s Housing Objectives

Attract investment in residential
development.

Facilitate housing diversity in
appropriate locations to support the
needs of our diverse community.

Support housing design that meets
the needs of local residents.

Improve the quality, design and
environmental performance of
housing.

Theme D
Housing Affordability

This theme focuses on how
Council will support low-income
households in housing stress and
increase the supply of affordable
and social housing.

Achieve a wide choice of
well-designed, high-quality affordable
housing in appropriate locations to
meet current and future needs.

Continue to support vulnerable
households experiencing housing
stress.

Implementation Plan



1.2. HOW DID COUNCIL DEVELOP THE
STRATEGY?

The Planning and Design Department, together with the Community
Services Directorate, have worked in partnership to develop the draft
strategy.

A Steering Group comprised of Councillors and Council staff was
established in January 2012 to provide strategic advice and oversight for
the development of the strategy. Membership on the Steering Group
consists of Council staff from the Planning and Design Department and the
Community Services Directorate, in addition to Councillors Jim Memeti and
Roz Blades.

The preparation of the Draft Greater Dandenong Housing Strategy 2014-
2024 was informed by an extensive research and consultation program,
involving local developers, housing associations, government agencies,
local residents and community services.

Figure 2: Project Stage and Completion Date

STAGE 1: January STAGE 2: March 2012 STAGE 3: April 2012 STAGE 4: July 2012 STAGE 5: June 2014 STAGE 6: July 2014 STAGE 7: December \
202 Housing research and Community Statement of Intent Draft Greater Community 2014
Housing Strategy community consultation on adopted by Council Dandenong Housing consultation on the Community feedback
Steering Group engagement on housing challenges and Strategy and draft strategy. considered and final
established housing challenges in Council’s role in the Background Report strategy adopted by
Greater Dandenong housing market developed. \ Council )
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A range of reports and policy documents have been produced as part of the
preparation of the attached strategy, including:

e Greater Dandenong Housing Strategy: Background Report (CGD,
2014);

e Mechanisms to Influence the Supply of Social and Affordable Housing
(prepared by SGS Economics and Planning for the City of Greater
Dandenong, 2013);

¢ Housing Development Data Analysis (DTPLI, 2013);

¢ Municipal Housing Strategy: Statement of Intent (CGD, 2012, adopted
by Council on 9 July 2012);

e Housing in Greater Dandenong Briefing Paper (CGD, 2012); and

e Qualitative Housing Research Project (prepared by Collaborations,
2012, funded by a Department of Planning and Community
Development grant of $35,000 in connection to the State Governments
metro-wide Housing Growth Requirements Project).

Community consultation has been integral to the development of the
strategy. As illustrated in Figure 2 below, this project has involved three
stages of community consultation (shown in blue). This report focuses on
the third and final stage of community consultation, completed in July 2014.

—
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1.3. THE CONSULTATION PROCESS

The consultation period was conducted from 16 June to 18 July 2014. The
purpose of this four week consultation period was to seek stakeholder and
community feedback on the Draft Greater Dandenong Housing Strategy
2014-2024.

Community consultation on the draft strategy and the Residential Planning
Policy and Controls Project were conducted concurrently.

The consultation process for the Draft Greater Dandenong Housing
Strategy 2014-2024 was promoted via:

e The City magazine, Council's website, social media and Council’s
Customer Service Centres;

e an advertisement on the big screen in the Dandenong Civic Square;

¢ notice to key stakeholders (including local developers, local community
services, housing associations, Federal and State Ministers and
adjoining municipalities); and

e notice was included in letters to all land owners and occupiers in the
Residential Growth Zone (11,316 letters in total) as part of the
Residential Planning Policy and Controls Project.

Table 1: Number of particinants at the Information Drop-In Sessions

Introduction
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Council prepared a 20 page Summary Document that summarised the key
elements of the draft strategy for the community (see Appendix A). A
feedback form was distributed via Council’s website, Customer Service
Centres, Information Drop in Sessions and online (see Appendix B).

The following activities were held during the consultation phase:

e an Information Stall at the Dandenong Market at 10am to 1pm, Sunday
22 June;

o three Information Drop-In Sessions in Dandenong, Noble Park and
Springvale on 24 and 26 June 2014 (held in conjunction with the
Residential Planning Policy and Controls Project); and

e two facilitated workshops undertaken with the local development
industry and Dandenong residents respectively on 26 June 2014.

The number of participants recorded at the Information Drop In-Sessions
are set out in the table below. The reported attendance numbers are
based on the number of individuals who filled out the attendance sheet.
The figures are likely to be conservative as some people may not have
filled out the sheet and others may have filled out the sheet on behalf of a
larger party.

The information sessions were run informally. Several Council staff were
available to discuss the proposed Housing Strategy and answer any
guestions or queries relating to the project. Local Councilors were also in
attendance to discuss the Housing Strategy and Zones review with their
constituents.

Tuesday 24 June 4:30-6:00pm Noble Park Paddy O’'Donoghue Centre, 18-34 Buckley Street, Noble Park 12 attendees
Tuesday 24 June 6:30-8:00pm Springvale Springvale Senior Citizens Centre, 3 The Crescent, Springvale 15 attendees
Thursday 26 June 6:00-8:00pm Dandenong Greater Dandenong Civic Centre, 225 Lonsdale Street, Dandenong 52 attendees
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2. WHAT WE HEARD

2.1.  SUMMARY OF COMMUNITY FEEDBACK
ON THE DRAFT STRATEGY

Council received 15 submissions (including feedback form responses)
specifically relating to the Draft Greater Dandenong Housing Strategy
2014-2024.

There were differing levels of understanding within the 15 submissions
received, many directly relating to other Council projects, issues and
concerns that are not related to the Draft Housing Strategy.

A summary of the key themes relating to the housing strategy are as
follows:

e Council should not be involved in provided social or affordable
housing.

¢ Housing affordability is an abstract concept — people will pay what they
are willing to pay.

e Greater diversity needs to be encouraged — different types of dwellings
and different sizes and layout of dwellings.

e The liveability of apartments needs to be considered and improved.

o Developments should have a greater emphasis on material quality and
sustainability.
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What We Heard

e Council should focus their services on existing residents and existing
concerns.

e The increased involvement of Local Government in affordable housing
is supported.

It is positive that the Housing Strategy looks at the bigger picture of the
quality of live within the municipality.

e The Housing Strategy has a plan to strengthen social type housing.
There should be incentives to encourage and promote “choice” living.

e The idea of greater density should be supported but it must be done
right.

Section 2.3 provides a detailed summary of each submission, Council’s
response and whether the strategy should be amended in response.

Some submissions on the Draft Greater Dandenong Housing Strategy
2014-2024 referred to issues that are currently being explored as part of
the Residential Planning Policy and Controls Project (which includes the
preparation of Residential Design Guidelines). Section 2.3 notes where
community feedback has been referred to the Residential Planning Policy
and Controls Project for consideration.

¢t



2.2. THE RESIDENTIAL PLANNING POLICY AND
CONTROLS PROJECT

The Residential Planning Policy and Controls Project (which includes the
preparation of Residential Design Guidelines) is an action identified in the
draft housing strategy.

As noted above community consultation on the draft strategy and the
Residential Planning Policy and Controls Project were conducted
concurrently.

Many of the submissions Council received in response to the Residential
Planning Policy and Controls Project alluded to broader housing issues
such as housing diversity, affordability, housing design, amenity and
infrastructure capacity.

The Greater Dandenong Future Housing Near Major Shopping Centres:
Consultation Summary provides an overview of community feedback
received through the concurrent Residential Planning Policy and Controls
Project consultation process. This feedback has been taken into
consideration as part of the Greater Dandenong Housing Strategy 2014-
2024 development and finalisation.
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What We Heard

G &

2.3. SUMMARY OF SUBMISSIONS AND COUNCIL RESPONSE

No. SUBURB SUMMARY OF POINTS RAISED ‘ COUNCIL RESPONSE AMENDMENTS REQUIRED

1. Dandenong | The submitter does not support Council’s The draft strategy does not propose that Council provide No changes required to the
VIC 3175 proposed role in the housing market, noting that it | affordable housing. The draft strategy acknowledges that Draft Greater Dandenong

is not Council’s responsibility to provide affordable | Local Government has a key role to play in addressing the Housing Strategy 2014-2024.
housing. The submission contends that housing gap between housing need and affordability. Council can
affordability is driven by the housing market. use planning controls, land use policies, design guidelines
and direct contributions to support local community housing
needs and facilitate affordable housing.

The draft strategy also recognises that some aspects of the
housing market are beyond its sphere of influence and will
require commitment from the Australian and Victorian
Governments and other key stakeholders.

The submitter argues that Council’s role in the It is considered that the issues raised are adequately No changes required to the
housing market should focus on: addressed in the draft strategy. Draft Greater Dandenong
e ensuring developers do not build The draft strategy represents a whole-of-Council response RIS Saieiyy Z0NARA02E

inappropriate housing in residential areas and | to housing issues within Greater Dandenong, to enable
check that developers are complying with the | Council to better identify issues and coordinate planning
requirements; across Council departments. Housing Objective 3 outlines
numerous strategies for ensuring that the provision of
infrastructure is well co-ordinated with population and
housing growth. Strategies include transport advocacy,
e existing issues, including “traffic management | updating Council’s Integrated Transport Strategy, the
issues, lack of sufficient services and the preparation of car parking management plans and the
influx of refugees and disadvantaged people”. | implementation of Council’s Open Space Strategy (2009).

In relation to planning, built form and development, Council
influences the location, design, diversity, density,
affordability and sustainability of housing through building

e regulating the design, appearance and size of
housing development; and

Page | 9



No.

SUBURB

SUMMARY OF POINTS RAISED

COUNCIL RESPONSE

approvals, development planning, administering the
planning scheme, enforcement activities, social planning
initiatives and strategic planning policy development and
implementation. The draft strategy recognises and
expands on these housing roles.

Council employs Planning Enforcement Officers to ensure
land uses and buildings are in accordance with their permit
and endorsed plans and/or the Planning Scheme. If a
permit is breached, Council can ensure conformity is met or
enforce penalties

The Design and Diversity Theme discusses the housing
challenges facing asylum seekers and will continue to
support refugee and asylum seekers through the Greater
Dandenong Asylum Seeker and Refugee Communities
Action Plan 2014-2017.

What We Heard

G &

AMENDMENTS REQUIRED

Council should provide more funds for community
services and facilities within the municipality.

Council provides two rounds of Community Support Grants
per year to support the activities of local groups. Grants of
up to $20,000 are available for initiatives that seek to
benefit the community and promote health and wellbeing.
Through the provision of these grants Council aims to
enhance skills, support independence and encourage social
interaction.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

The submitter recommends that Council consider
community views in the assessment of planning
permits and residents should have more
opportunities for providing input into long term
strategic planning.

Council actively seeks community input and feedback on
strategic planning initiatives. Community consultation forms
a key part of the development of Local Planning Policies
(which are focused on community needs). Council officers
consider the Local Planning Policies in the Greater
Dandenong Planning Scheme when assessing
development proposals.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.
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No.

SUBURB

SUMMARY OF POINTS RAISED

COUNCIL RESPONSE

Planning applications for residential development are

assessed against the Greater Dandenong Planning
Scheme (including the Local Planning Policies) and are
advertised to affected land owners and occupiers so that
community views can be sought during the application
process. All of these factors are assessed before a decision
is made. It is also noted the Councillors, elected
representatives of the community, play an integral role in
the decision making process.

What We Heard

G &

AMENDMENTS REQUIRED

Council should consider re-zoning the old
stockyards and surrounding land along the railway
line for multi-density residential development.

The submission also noted that Council should
budget for a review (involving demographic and
growth analysis, along with community
consultation) regarding the possible development
in the Stockyards and Dandenong Station areas.

Significant strategic planning and community visioning has
been undertaken to inform the master planning and
development of the former stockyards and Dandenong
Station areas. These projects are currently being
implemented, and their progress is regularly monitored by
Council.

The old stockyards in Dandenong are within a
Comprehensive Development Zone and have been
identified for mostly residential development of varying
density. The Metro Village 3175 estate forms part of that
development, as does the vacant land along the railway.
The Comprehensive Development Zone actively
encourages higher density development, more so than the
Residential Growth Zone.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

There are parking and traffic problems for people
using the facilities along David Street.

The number of car parking spaces required within
developments is governed by Clause 52.06 of the Greater
Dandenong Planning Scheme. If a proposal complies with
these provisions, it is deemed that sufficient parking has
been provided on site.

David Street is a hub for medical practices including the
Dandenong Hospital together with surrounding schools and

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.
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No.

SUBURB

SUMMARY OF POINTS RAISED

COUNCIL RESPONSE

higher educational learning centres which have an impact
on parking.

Under the Growth and Liveability Theme, the draft

strategy proposes that Council prepare car parking
management plans to address parking issues in that area.

What We Heard

G &

AMENDMENTS REQUIRED

The submitter raised numerous concerns
regarding the quality of new development. These
concerns are set out below:

That occupants of flats and apartments have
more than 1 vehicle which results in on-street
car parking.

All proposed development should provide
more open space and children’s playground.

All residential development should provide a
front green space and landscaping.

Development which changes the way
communities interact should be avoided.

Developers are only looking for an opportunity
to make a profit with no concern for the
community’s needs or identity.

Developers must work within the scope of the Greater
Dandenong Planning Scheme.

Car Parking: As outlined above, the number of car parking
spaces required within developments is governed by
Clause 52.06 of the Greater Dandenong Planning Scheme.
If a proposal complies with these provisions, it is deemed
that sufficient parking has been provided on site. Moreover,
higher density housing is encouraged at both State and
Local level to be located adjoining or within close proximity
to public transport or activity centres, thereby reducing the
reliance on private transport modes and fossil fuels.

Open Space: In accordance with the Greater Dandenong
Planning Scheme, proposals to subdivide land must make a
contribution to Council for public open space.

Landscaping and front setbacks: In accordance with the
three residential zones, all new residential development are
required to provide 70% of the front setback with substantial
landscaping.

Council officers consider Local Planning Policies (which are
focused on community needs) in the Greater Dandenong
Planning Scheme when assessing development proposals.

These comments have been referred to the Residential
Planning Policy and Controls Project for consideration.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.
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No.

SUBURB

SUMMARY OF POINTS RAISED

The submission expressed general concerns that
“Council must take the concerns of the community
into account, rather than the possibility of
increasing its revenue from investment and more
flats, units, townhouses and more intense
residential areas providing more funding from
rates”. The submitter also expressed concerns
that as the population increases, rates will also
rise to ensure the satisfactory provision of
services.

COUNCIL RESPONSE

According to Plan Melbourne, Melbourne’s population will
reach 7.7 million people by 2050, requiring around 1.6
million additional homes. Within the southern subregion,
the population is expected to rise by 400,000 to 480,000
people by 2031, requiring 165,000 to 205,000 additional
dwellings.

The Growth and Liveability Theme focuses on how
Council can manage population growth and enhance the
liveability and amenity of Greater Dandenong’s residential
areas in the context of population and housing growth in the
municipality and the southern subregion.

What We Heard

G &

AMENDMENTS REQUIRED

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

The housing market is based on what people are
prepared to pay, not on what is fair and equitable.

Based on the findings of the 2011 Census, it is estimated
that approximately 620 people in Greater Dandenong were
homeless in that year — representing a similar rate to
metropolitan Melbourne. Most lived in boarding houses,
private hotels, government-supplied shelters or other
accommodation, or in temporary arrangements with friends
or acquaintances.

Unemployment rates have declined markedly in recent
times, from 10.9 per cent in mid-2010, to 9 per cent by
March 2013 - a level still substantially higher than the
metropolitan rate of 5.6 per cent and representing 5600
residents.

These statistics demonstrate that some people are unable
to afford to enter the private housing market. Housing
affordability is applicable to everyone, not just low income
households and a lack of affordable housing can result in
social implications such as increased homelessness.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

The submissions raises numerous specific

These comments have been referred to the Residential

No changes required to the
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No.

SUBURB

SUMMARY OF POINTS RAISED

concerns which relate to the Residential Planning

Policy and Controls Project, including:

e multi-storey or high density housing in the
middle and outer residential areas should be
reduced because of traffic problems and a
lack of parking;

e there are issues of noise, privacy, personal
security which have not been taken into
consideration but are influenced by the
density of development.

COUNCIL RESPONSE

Planning Policy and Controls Project for consideration to

help Council to develop new planning rules and guidelines
for residential development.

What We Heard

G &

AMENDMENTS REQUIRED

Draft Greater Dandenong
Housing Strategy 2014-2024.

The submission raised concerns regarding the
community consultation process. Key concerns
include:

o that there was insufficient opportunity for
residents to have their say;

e number of drop-in sessions should have been
increased (particularly in the Dandenong
office); and

¢ the format and facilitation of the sessions was
not conducive to discussion.

The consultation process was conducted in accordance
with Council’'s Community Engagement Policy (2013) and
Community Engagement Planning Framework (2013).

The submitter’'s concerns regarding the number and format
of the sessions have been noted.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

Dandenong
VIC 3175

This submission raises a number of concerns in
relation to the population forecasts that are
included in the draft strategy. These concerns are
set out below:

e The forecast is not consistent with the .id
document Predicting the Growth Suburbs of
the Future.

e Whether the forecasts consider current

The population projections include the addition of new
private dwellings for each year into the future. These are
based on the net additional of new private dwellings in each
of the municipalities’ suburbs as recorded by Council over
the past three years together with the planned rate of
construction of dwellings (including major development
sites in Metro 3175, Meridian and Somerfield in
Keysborough South).

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.
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What We Heard

G &

No. SUBURB SUMMARY OF POINTS RAISED COUNCIL RESPONSE
developments such as Metro 3175 or the The forecast is the rate of addition of new dwellings on the
Meridian or Keysborough estates and whether | basis of existing trends and plans. The population is
this “inflates” the forecast. adjusted in each forecast year to accommodate the effects

of factors relating to likely changes in population —
independent of addition of dwellings — due to births, deaths

_ and the movement of people in and out of Greater
e Queried whether the forecasts have been Dandenong.

independently assessed.

e Clarification sought on how the population
forecasts were developed.

The factors that have informed the development of the City
of Greater Dandenong population forecasts are also
typically considered by the State Government,
demographers and consultants when developing population
forecasts.

Greater Dandenong City Council does not have a
subscription with .id or commission this consultancy to
prepare population forecasts for the municipality.

Council’s population projections have not been
independently validated.

This submission raises the following concerns in The draft strategy encourages housing diversity. This No changes required to the
relation to apartment and higher density provides opportunities for different family types (and sizes) Draft Greater Dandenong
residential development: to find a housing product that suits their needs. Housing Strategy 2014-2024.
o affordability; When considering applications for residential development,

Council considers a number of assessment criteria in the
Greater Dandenong Planning Scheme that alludes to

e quality; and potential overdevelopment of sites. The criteria relate to

o overcrowding setbacks, site coverage, permeability, height, landscaping,
car parking etc. If a development does not comply with the
standards and objectives of these provisions, it may be
considered to be an overdevelopment.

e amenity and neighbourhood character;

Comments raised in relation to quality, design and amenity

Page | 15



No.

SUBURB

SUMMARY OF POINTS RAISED

COUNCIL RESPONSE

of apartment development, along with their impact on
neighbourhood character, have been referred to the
Residential Planning Policy and Controls Project for
consideration. This feedback will help Council to develop
new planning rules and guidelines for residential
development.

What We Heard

G &

AMENDMENTS REQUIRED

Greater involvement is required by State and
Federal Government in providing / facilitating
affordable housing. Moreover, Local, State and
Federal Government initiatives to support
affordable housing should also focus on improving
access to education and employment.

A local housing strategy enables Council to engage with
key stakeholders (including all levels of government,
developers, the community and the community housing
sector) on all housing related matters.

The draft strategy proposes a multi-faceted approach to
improve efficiencies in the housing market and facilitate
affordable and social housing development. This approach
— the Greater Dandenong Affordable Housing Toolkit -
proposes a series of “tools” ranging from research and
advocacy through to direct financial and property
contributions towards social housing development and
establishes the parameters for engagement with the private
sector, community housing sector and other levels of
Government. Ultimately, the success of the strategy will
rest upon the active participation of all areas of Council, in
partnership with these key external stakeholders.

Education is governed by the State Government and
Council is unable to provide primary or tertiary education.
Council’s Local Economic and Employment Development
Strategy aims to stimulate the creation of greater
employment prospects and the provision of better quality
job opportunities.

It is also noted that Dandenong South is a major
employment area within the municipality and wider area

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.
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No.

SUBURB

SUMMARY OF POINTS RAISED

COUNCIL RESPONSE

and has been identified as a National Employment Cluster

under the State Government’s Plan Melbourne strategy.

What We Heard

G &

AMENDMENTS REQUIRED

The submitter is concerned with the size of the
Residential Growth Zone and the impact of higher
density residential development on
neighbourhood character.

These comments have been referred to the Residential
Planning Policy and Controls Project for consideration to
help Council to develop new planning rules and guidelines
for residential development.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

Dandenong | The submitter supports the draft strategy, Considered as agreeing with the draft strategy. No changes required to the
VIC 3175 particularly increased Council involvement in Draft Greater Dandenong
affordable housing. The submitter notes that Housing Strategy 2014-2024.
increased Council involvement is necessary
because of reduced investment from State and
Federal Governments and because Local
Government is well positioned to identify and
influence affordable housing needs and
outcomes.
Dandenong | The submitter does not support Council’s The draft strategy does not propose that Council provide No changes required to the
VIC 3175 proposed role in the housing market, noting that it | affordable housing. The draft strategy acknowledges that Draft Greater Dandenong

is not Council’s responsibility to provide affordable
housing. The submitter argues that it is the State
Government’s responsibility to provide affordable
housing stock.

[This is the same submitter as referred in 1.
above]

Local Government has a key role to play in addressing the
gap between housing need and affordability. Council can
use planning controls, land use policies, design guidelines
and direct contributions to support local community housing
needs and facilitate affordable housing.

The draft strategy also recognises that some aspects of the
housing market are beyond its sphere of influence and will
require commitment from the Australian and Victorian
Governments and other key stakeholders.

Housing Strategy 2014-2024.

The submitter does not support the rezoning of
Dandenong into four areas (shopping centers,

These comments have been referred to the Residential
Planning Policy and Controls Project for consideration to

No changes required to the
Draft Greater Dandenong
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No.

SUBURB

SUMMARY OF POINTS RAISED
inner, middle and outer) is not suitable as
proposed.

COUNCIL RESPONSE

help Council to develop new planning rules and guidelines

for residential development.

What We Heard

G &

AMENDMENTS REQUIRED

Housing Strategy 2014-2024.

The submitter requests that the population
forecast be reviewed in 5-10 years to inform
Council’s housing policy.

It is considered that this issue is adequately addressed in
the draft strategy under:

e Housing Objective 1; and

e Section 4.1-Implementation, which proposes that a
review of the effectiveness and relevance of the

strategy’s objectives and actions occur every five years.

It is proposed that the preparation of annual population
forecasts be included as an action in the Greater
Dandenong Housing Strategy Action Plan 2014-2024.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

It is proposed that the
preparation of annual
population forecasts be
included as an action in the
Greater Dandenong Housing
Strategy Action Plan 2014-
2024.

The submission notes that there should be greater
consultation with the community.

The consultation process was conducted in accordance
with Council’s Community Engagement Policy (2013) and
Community Engagement Planning Framework (2013).

The submitter’s concerns regarding the number and format
of the sessions have been noted.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

The submitter raises concerns that the draft
strategy would impact rates because the draft
strategy is seen to be:

e supporting higher density housing; and

e encouraging people from low socio-economic
backgrounds to move into the municipality.

The draft strategy represents a whole-of-Council response
to housing issues within Greater Dandenong, to enable
Council to better identify issues and coordinate planning
across Council departments. Each property including new
developments within the municipality pay rates to assist in
the provision of services.

The strategy takes a balanced approach in seeking to
expand opportunities for housing investment, while
ensuring that housing remains available for people on low
or supported incomes. This approach recognises that a

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.
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No.

SUBURB

SUMMARY OF POINTS RAISED

COUNCIL RESPONSE

range of housing options are required to address the
current and future housing needs of our community. This
includes planning and making provision for housing to
support low-income household while also encouraging
middle and upper-income households to live in Greater
Dandenong.

What We Heard

G &

AMENDMENTS REQUIRED

The submission contends that greater emphasis
needs to be placed on the value of open space,
landscaping and liveability for residents.

These comments have been referred to the Residential
Planning Policy and Controls Project for consideration to
help Council to develop new planning rules and guidelines
for residential development.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

The submitter is concerned that there is
insufficient social infrastructure for the community
and a lack of services for an ageing population.

Greater Dandenong provides a number of safe and
accessible facilities for community groups. Community
facilities provide space for a wide range of sporting,
recreational, educational, health and wellbeing activities.
Examples include:

e Indoor sport and recreational activities at the Springers
Leisure Centre;

o Women’s only programs at Aquatic Centres;

¢ Lifelong learning opportunities at Neighbourhood
Houses and Community Centres;

e Social and educational opportunities at Seniors Clubs;
and

e Playgroups at Paddy O’Donoghue Centre and other
family and early year’s facilities.

Programs are reviewed routinely to ensure they meet the
needs of Greater Dandenong’s diverse community. Council
also seeks funding and partnerships with organisations to
make programs more accessible to all members of the

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.
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No.

SUBURB

SUMMARY OF POINTS RAISED

COUNCIL RESPONSE
community.

What We Heard

G &

AMENDMENTS REQUIRED

Springvale
VIC 3171

The submitter likes that the draft strategy “looks at
the bigger picture of the quality of live within the
municipality”, takes a “balanced approach to
urban renewal and housing affordability” and
notes that “a mix of rental, low income, modest
and more expensive housing leads to a good mix
of income levels in the area and adds value and
vibrancy to the area”.

Considered as agreeing with the draft strategy.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

The submitter recommends the Council focus on
improving housing design, particularly, energy
efficiency and sustainability.

It is considered that these issues are adequately addressed
in the draft strategy under the Design and Diversity
theme.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

The submitter suggests that the strategy look at
other housing models recently established in
Melbourne involving “not for profit” real estate
agents.

The draft strategy proposes that Council support and work
in partnership with not-for-profit community housing
associations to facilitate affordable and social housing. The
Greater Dandenong Affordable Housing Toolkit proposes a
range of tools to improve market efficiencies and facilitate
social and affordable housing, including direct financial and
property contributions towards social housing development.

It is a bit unclear what models the submitter is referring to.
It should be noted that Council does not propose to become
a real estate agent.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

The submitter notes that negative gearing is an
inefficient mechanism for providing affordable
housing stock and should be abolished; and the
additional taxes collected should be provided to
secure low income housing.

Negative gearing and taxes, outside of rates, are not
controlled by Local Governments and cannot be considered
under this document.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.
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No.

SUBURB

Springvale
VIC 3171

SUMMARY OF POINTS RAISED

Housing should be aesthetically pleasing and well
designed so that the area is a desirable place to
live, rather than just cheap housing.

COUNCIL RESPONSE

It is considered that the issue of housing design is
adequately addressed in the draft strategy under the
Design and Diversity and Revitalisation and Investment
themes of the draft strategy.

These comments have also been referred to the Residential
Planning Policy and Controls Project for consideration to
help Council to develop new planning rules and guidelines
for residential development.

What We Heard

G &

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

The submitter raised concerns in relation to the
design of development in Balmoral Avenue and
notes that it is difficult to use the car parking within
the building as the car parking spaces are too
small.

Development must comply with the requirements of the
Greater Dandenong Planning Scheme. Council is currently
looking at improving the rules and guidelines for
development as part of the Residential Planning Policy and
Controls Project and the Springvale structure planning
process.

The car parking bays within and surrounding Balmoral
Avenue comply with Australian Standards. Improvements
to the management of this car park (and parking in
Springvale in general) will be considered as part of the
development of a parking strategy for the Springvale
Activity Centre.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

The submission:

e recommends that Council review housing
designs at the Glen Waverley shopping centre
as they are desirable; and

e suggests that Springvale is ideal for high
density housing due to its position to public
transport and schools.

These comments have been referred to the Residential
Planning Policy and Controls Project for consideration to
help Council to develop new planning rules and guidelines
for residential development.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.
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SUBURB

SUMMARY OF POINTS RAISED

COUNCIL RESPONSE

What We Heard

G &

Noble Park | The submitter raises concerns regarding the These comments have been referred to the Residential No changes required to the
VIC 3174 density of development, suggesting that Council Planning Policy and Controls Project for consideration to Draft Greater Dandenong
restrict the built form and height of developments | help Council to develop new planning rules and guidelines Housing Strategy 2014-2024.
and that the internal amenity and liveability of for residential development.
development needs to improve.
The submission recommends that the abandoned | The Athol Road Primary School at 30 Athol Road, Noble No changes required to the
School on Athol Road should be turned into open | Park is owned by the Department of Education and, Draft Greater Dandenong
space/parkland. therefore, is not under Council’s control. Housing Strategy 2014-2024.
The submitter is concerned that high-density The number of car parking spaces required within No changes required to the
development causes traffic problems and developments is governed by Clause 52.06 of the Greater Draft Greater Dandenong
congestion. Dandenong Planning Scheme. If a proposal complies with Housing Strategy 2014-2024.
these provisions, it is deemed that sufficient parking has
been provided on site. Moreover, higher density housing is
encouraged at both State and Local level to be located
adjoining or within close proximity to public transport or
activity centres, thereby reducing the reliance on private
transport modes and fossil fuels.
Malvern The submitter notes that the creation of a It is considered that this feedback is generally supportive of | No changes required to the
East 3145 “thriving, vibrant and modern city” may be the draft strategy’s balanced vision of expanding Draft Greater Dandenong

incompatible with strategies to support affordable
and social housing, as “people who are looking for
affordable, social and aged housing are less likely
to be big spenders” and consequently, may not be
able to financially support this vision. Therefore,
the submitter recommends that the strategy also
include incentives to “encourage and promote
‘Choice’ living”. Specifically, the submitter
recommends that Council target and encourage
“higher profile housing” within the Declared Area

opportunities for housing investment and revitalisation,
while ensuring that housing remains available to people on
low or supported incomes.

The Design and Diversity and the Revitalisation and
Investment themes include implementation strategies
designed to diversify the housing offering in Greater
Dandenong to support a broader range of income earners.

The draft also strategy also proposes that Council prepare
and implement “place-based action plans” for capital works

Housing Strategy 2014-2024.
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SUBURB

SUMMARY OF POINTS RAISED

along Market Street, Ronald Street or Scott Street
(West of Robinson st), through street
beautification strategies (including tree planting,
footpaths, street art, feature lighting and signage
improvements).

COUNCIL RESPONSE

and infrastructure improvements with the aim of improving
the appearance and amenity of Greater Dandenong’s
activity centres and attracting broader commercial
investment in these locations. The submitter recommends
certain streets that should be targeted as a priority. This
feedback will be considered as part of the implementation
of this strategy.

What We Heard

G &

The submitter is concerned that the Infrastructure
Recovery Charge is a disincentive to private
investment within the Declared Area. The
submitter recommends that Council add a small
levy on all properties benefiting from the
Revitalising Central Dandenong Initiative.

It is considered that this issue has been adequately
addressed in the draft strategy under the Revitalisation
and Investment theme.

The draft strategy proposes that Council investigate the
impact of the Infrastructure Recovery Charge on the
development and the delivery of state and local urban
consolidation policies.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

The submitter proposes that Council tighten
controls and enforcement controls for rooming
houses and student accommodation.

Considered as agreeing with the draft strategy.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

The submitter suggests that the Residential
Planning Policy and Controls Project should
consider opportunities for higher density housing
in the following areas:

e along Princes Highway;

e near major freeway/highway intersections
(possibly in conjunction with commercial
development);

e along main bus routes and train lines; and
e Harrisfield, Brady Road and Menzies Avenue

These comments have been referred to the Residential
Planning Policy and Controls Project for consideration to
help Council to develop new planning rules and guidelines
for residential development.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.
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Neighbourhood Activity Centres.

COUNCIL RESPONSE

What We Heard

G &

AMENDMENTS REQUIRED

The submission raises concerns with the quality
and design of specific housing typologies
(including reverse living units, walk-up
developments, battle axe block, dual occupancy
developments). The submitter also recommends
a range of improvements for apartment and low
rise development, along with suggestions to
improve the planning requirements for private
open space, habitable room windows and car
parking.

These comments have been referred to the Residential
Planning Policy and Controls Project for consideration to
help Council to develop new planning rules and guidelines
for residential development.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

Strathpine
QLD 4500

The submitter generally supports the concept of
higher density to “make areas feel alive and to
increase commercial activity”, provided that
development is high quality, of adequate size,
offers sufficient car parking and storage spaces
and does not result in overdevelopment.

All residential development applications are assessed
against the Greater Dandenong Planning Scheme and
include various requirements to prevent the

overdevelopment of land (such as controls around site
coverage, permeability, building height and setbacks).

Improving the design of residential development beyond
these minimum standards form a key priority of the draft
strategy. These comments have been referred to the
Residential Planning Policy and Controls Project for
consideration to help Council to develop new planning rules
and guidelines for residential development.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

With respect to high-density and apartment
development, the submitter recommends that
Council:

e increase the size of rooms / units;

e prohibit studio apartments and restrict 1
bedroom apartment development;

Clause 55.02-3 within the Greater Dandenong Planning
Scheme aims to encourage a range of dwelling sizes and
types in developments of ten or more dwellings. Standard
B3 requires developments of ten or more dwellings to
provide a range of dwelling sizes and types including
dwellings with a different number of bedrooms.

Whilst Council actively encourages each development to

The Design and Diversity
theme of the draft strategy has
been amended to discuss the
need for increased diversity
within the same subset of
dwellings (for instance, that a
range of townhouses be
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What We Heard

G &

No. SUBURB SUMMARY OF POINTS RAISED COUNCIL RESPONSE AMENDMENTS REQUIRED
e introduce mandatory requirements for three provide dwellings with a different number of bedrooms, provided in various
bedroom apartments so that they can be mandatory bedroom ratios may have an overall negative configurations, sizes,
occupied by families; and impact on some developments as it could lead to a loss of bedrooms etc).

open space, increased hard stand areas etc. An emphasis

on increased housing diversity would enable Council to use
its discretion in balancing the design to provide a favourable
outcome for all stakeholders.

e introduce mandatory requirements regarding
the dwelling mix. The submitter recommends
that developments should comprise a mix of 3
bedroom (40%) 2 bedroom (40%) and 1
bedroom units (20%) units. The draft strategy encourages the provision of housing

stock in a range of sizes and designs for the community’s

households needs and accommodates changes in people’s
circumstances through life. Whilst the draft strategy
encourages a diversity of dwelling and accommodation
types (e.g. detached dwellings, apartments, townhouses
etc), it does not specifically encourage diversity in relation
to the same type of dwelling, with respect to size,
configuration, number of bedrooms and open space
provision. It is recommended that the strategy be amended
to encourage greater diversity within the same subset of
housing types.

The submitter recommends that more car parking | The number of car parking spaces required within No changes required to the
spaces be provided in higher density residential developments is governed by Clause 52.06 of the Greater Draft Greater Dandenong
development. Dandenong Planning Scheme. If a proposal complies with Housing Strategy 2014-2024.

these provisions, it is deemed that sufficient parking has
been provided on site. Moreover, higher density housing is
encouraged at both State and Local level to be located
adjoining or within close proximity to public transport or
activity centres, thereby reducing the reliance on private
transport modes and fossil fuels.

(O Anonymous | The submitter is concerned that the draft strategy | Following Council adoption, a comprehensive Action Plan Section 4 — Next Steps has
simply consists of motherhood statements and will be prepared to give effect to the policy statements been amended to include
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SUBURB

SUMMARY OF POINTS RAISED
lacks a comprehensive implementation strategy.

COUNCIL RESPONSE
contained in the strategy.

It is recommended that further information on the proposed
Action Plan be included within the strategy document in
Section 4 — Next Steps.

What We Heard

G &

reference to the Action Plan.

The Submitter is concerned that there are a few
inconsistencies in Council’s locational criteria for
higher density housing. In particular, the
submitter recommends that Council investigate if
there are opportunities for higher density
development to the south of the Dandenong
railway station and in the residential areas around
Parkmore activity centre.

These comments have been referred to the Residential
Planning Policy and Controls Project for consideration to
help Council to develop new planning rules and guidelines
for residential development.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

The submitter is concerned that the strategy is
weighted too heavily to affordable, high-density
housing, and that this may lead to the
development of ghettos.

It is considered that well-designed, high-quality, higher
density housing can have positive effects on the
surrounding area. It allows people to reside within close
proximity to social and physical infrastructure including
schools, public transport, medical support and parks and
open space. It also assists the local economy by enabling
increased spending and patronage to activity centres. The
draft strategy, together with the Residential Planning Policy
and Controls Project, aims to increase the quality and
design of higher density development. This will help ensure
the benefits listed above can be enjoyed, whilst improving
the liveability, amenity and durability of such developments.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

Overall, the submission suggests that the
Revitalisation and Investment and Housing
Affordability themes are difficult to reconcile, and
that, without a more detailed action plan, the
strategy appears to be weighted further to the

A key principle underpinning the development of the draft
strategy is that Council’s housing approach must be
balanced — focused on expanding opportunities for housing
investment and revitalisation, while also ensuring that
housing remains available to people on low or supported

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.
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affordable housing end.

COUNCIL RESPONSE
incomes.

What We Heard

G &

AMENDMENTS REQUIRED

The submission recommends that Council make
provisions for the acquisition of land for more
open space areas.

The City of Greater Dandenong’s Place for People: Open
Space in Greater Dandenong (adopted in 2009) identifies
areas lacking adequate open space provision to service the
local community and recommends various actions to
improve the quality, distribution and access to open space.

Land acquisition for open space purposes go beyond the
scope of a local housing strategy. Therefore, the Draft
Greater Dandenong Housing Strategy 2014-2024 proposes
that Council continue to implement the Open Space
Strategy (2009) to improve the liveabilty of residential
environments.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

The strategy must integrate with other long term
requirements (including physical services,
transport, community building, environmental
management and social services).

The draft strategy represents a whole-of-Council response
to housing issues within the municipality, with all
directorates providing input into the document.

It is considered that the issue raised by this submission has
been adequately addressed as part of Housing Objective
3, as appropriate links to long-term social, community,
environmental and infrastructure strategies have been
made. This will ensure that the provision of physical and
social infrastructure is well-coordinated with population and
housing growth.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

The submitter argues that the car parking and
traffic management issues have not been
adequately addressed in the draft strategy or the

Residential Planning Policy and Controls Project.

It is considered that these issues have been adequately
addressed in the draft strategy. Under the Growth and
Liveability theme, the draft strategy proposes that Council
prepare:

e car parking management plans to address parking
issues in the City’s activity centres; and

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.
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What We Heard

G &

No. SUBURB SUMMARY OF POINTS RAISED COUNCIL RESPONSE AMENDMENTS REQUIRED
e an Integrated Transport Strategy to ensure a holistic
response to transport planning in Greater Dandenong.

These comments have been referred to the Residential
Planning Policy and Controls Project for consideration to
help Council to develop new planning rules and guidelines
for residential development.

(NI Anonymous | The submitter raises a number of concerns These comments have been referred to the Residential No changes required to the
regarding the density of development in Noble Planning Policy and Controls Project for consideration to Draft Greater Dandenong
Park. These concerns are set out below: help Council to develop new planning rules and guidelines Housing Strategy 2014-2024.

o three/four storey developments are not for residential development.

appropriate in central Noble Park;

e  Council should limit the construction of new
apartment blocks to two storeys;

e apartments do not provide enough parking,
resulting in overflow of vehicles on the street;

¢ all housing blocks adjoining each other should
all have the same residential zoning; and

e residential streets are too narrow to
accommodate higher density development.

iZEl Anonymous | The submission notes that the following elements | Considered as agreeing with the draft strategy. No changes required to the
of the draft strategy are supported: Draft Greater Dandenong

e the proposed vision for the future; RIDLEINE] Sz AL RADAL:

¢ high density and mixed use around activity
centres and transport hubs;

e Council efforts to address housing
affordability; and
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o efforts to provide greater housing diversity
and revitalise the City.

COUNCIL RESPONSE

What We Heard

G &

The submitter recommends that the strategy
should also consider changing setback
requirements, varying architectural styles and
changing car parking ratios.

The number of car parking spaces required within
developments is governed by Clause 52.06 of the Greater
Dandenong Planning Scheme. If a proposal complies with
these provisions, it is deemed that sufficient parking has
been provided on site

Feedback relating to changing setback requirements and
varying architectural styles have been referred to the
Residential Planning Policy and Controls Project for
consideration.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

The submission recommends that Council
consider increasing social infrastructure,
particularly for youth.

This recommendation goes beyond the scope of a local
housing strategy.

Council is committed to providing young people with the
best possible opportunities to grow and develop. In
partnership with young people, key agencies, service
providers and the community, Council’s Youth Strategy
2012-2017 strives to assist young people in achieving their
goals and aspirations.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

The submitter proposes that Council enhance the
public realm through “clever public spaces”,
increased lighting, water features, seating and
way-finding signage (“like in Springvale”).

It is considered that these issues have been adequately
addressed in the draft strategy. Under the Revitalisation
and Investment theme, the strategy proposes that Council
prepare and implement “place-based action plans” for
capital works and infrastructure improvements with the aim
of improving the appearance and amenity of Greater
Dandenong’s activity centres and attracting broader
commercial investment in these locations.

Further stages of the Central Dandenong way finding

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.
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COUNCIL RESPONSE

signage will occur subject to approval of future capital
improvement funding and staged as per the Central
Dandenong Way Finding and Signage Strategy.

What We Heard

G &

AMENDMENTS REQUIRED

The submitter proposes that Council encourage
the development of sustainable buildings that
exceed the 6 star energy rating and include other
innovative sustainability features.

Each new residential development is required to meet 6
star energy rating under the state-wide building regulations.

It is considered that environmental sustainability of the new
housing development has been adequately addressed in
the draft strategy under the Design and Diversity themes.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

The submission recommends that Council:

e encourage and promote alternative transport
modes, such as a “car park and ride” option
(e.g. a free commuter bus between car parks);
and

e increase the bicycle path network, together
with bicycle storage cages/parking.

It is considered that these issues have been adequately
addressed in the draft strategy under the Growth and
Liveabilty theme.

Public Transport Victoria (PTV) is the statutory authority
that manages Victoria’s train, tram and bus services. They
are the responsible authority for determining the need for
new public transport services. Council has been and will
continue to advocate on behalf of the residents for
improvements and extensions to existing bus services and
for the introduction of new services into our rapidly growing
residential estates and industrial areas, such as
Keysborough South and Dandenong South.

Council will continue to implement the Bike Shared Paths
Network Plan to improve and extend active transport
infrastructure.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

Increase tourism through the provision of free
walking tours.

This suggestion goes beyond the scope of a local housing
strategy. Council is currently developing a Tourism
Strategy & Action Plan. This feedback has been referred to
the relevant project team for consideration.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

Anonymous

Overall, the submission suggests that the

It is considered that the issues raised are already being

The Revitalisation and
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Revitalisation and Investment theme should be
strengthened, specifically, that:

e greater employment opportunities are needed
to support housing and population growth;
and

e Council should aim to entice business to the
municipality.

COUNCIL RESPONSE

addressed through Plan Melbourne, the Greater
Dandenong Planning Scheme, Council’'s Local Economic
and Employment Development Strategy and Tourism
Strategy (currently under development).

Page 60 of the draft strategy notes that “As the housing
market is intrinsically linked to the performance of the local
economy, Council will also complement this housing
renewal strategy with efforts to promote the municipality as

a destination for industry, business, tourism and education”.

It is recommended that this section should refer to specific
strategies listed above so that it is clear to the community
these economic development and employment matters are
already being addressed through other major strategic
policies.

What We Heard

G &

Investment theme has been
amended to include a
reference to Council’s Local
Economic and Employment
Development Strategy and
Tourism Strategy, along with
the Greater Dandenong
Planning Scheme.

The facades on shops need to be updated.

Alterations and renovations to buildings are at the owner’s
discretion. Council is unable to force works onto owners,
unless they pose a safety threat.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

The City needs to be more vibrant like New York
or Las Vegas with shops and buildings having
neon signs.

This issue is considered to go beyond the scope of a local
housing strategy.

Council has an Advertising Signhage Policy within the
Greater Dandenong Planning Scheme that is applicable to
all signage applications and outlines what type of signs are
encouraged and discouraged by Council.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

The submitter advised that Council must consider
car parking and garbage collection issues as
residential densities increase.

The planning process multi-unit development proposals
include consideration of car parking and the waste facilities.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

There is insufficient parking within Central
Dandenong and the parking that is available is

Council is in the process of preparing parking management

No changes required to the
Draft Greater Dandenong
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timed and expensive.

COUNCIL RESPONSE
plans for the City’s Activity Centres.

What We Heard

G &

AMENDMENTS REQUIRED

Housing Strategy 2014-2024.

Dandenong should be diversified and not have
defined areas such as “Little India” and “Afghan
Bazaar’.

The City of Greater Dandenong is extremely diverse
municipality with a number of different cultures. The Indian
and Afghani are two prevalent cultures within Dandenong
with the large numbers of businesses within a specific area
resulting in the names “Little India” and “Afghan Bazaar”.

Whilst these areas play a key role in Council’s tourism and
are well known outside of the municipality, the municipality
itself is known for being extremely diverse with numerous
cultural shopping and dining experiences available.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

IV Anonymous

The submitter recommends that Council should
only allow more intense development, including
double storey or higher developments, within a 15
minute walk of a shopping centre.

These comments have been referred to the Residential
Planning Policy and Controls Project for consideration to
help Council to develop new planning rules and guidelines
for residential development.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

(IS Anonymous

The submitter supports the draft strategy’s
approach to facilitate higher density living within
walking distance to the city centre and public
transport.

Considered as agreeing with the draft strategy.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

Multi  Unit
parking.

Development provides insufficient

As outlined previously, the number of car parking spaces
required within developments is governed by Clause 52.06
of the Greater Dandenong Planning Scheme. If a proposal
complies with these provisions, it is deemed that sufficient
parking has been provided on site.

Higher density is encouraged at both State and Local level
to be located adjoining or within close proximity to public
transport or activity centres thereby reducing the reliance
on private transport modes and fossil fuels.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

The submitter recommends that Council review
setback requirements. The submitter suggests

These comments have been referred to the Residential
Planning Policy and Controls Project for consideration to

No changes required to the
Draft Greater Dandenong
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that Council consider if garages (when paired with

landscaping) can be permitted within the front
setback.

COUNCIL RESPONSE

help Council to develop new planning rules and guidelines

for residential development.

What We Heard

¢t

AMENDMENTS REQUIRED

Housing Strategy 2014-2024.

The colour of dwellings can be an eyesore and
impact on the value of adjoining properties.

Council is unable to control the colours of many dwellings
unless a permit is required under the Planning Scheme.

Pursuant to Clause 62 of the Greater Dandenong Planning
Scheme, a permit is not required for domestic services
normal to a dwelling, which includes painting, unless
specifically required under the Scheme such as a Heritage
Overlay.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.

The submitter is concerned that there is excessive
illegal rubbish dumping in the municipality.

It is considered that this issue goes beyond the scope of a
local housing strategy, and is not an issue which be
addressed through this strategy.

No changes required to the
Draft Greater Dandenong
Housing Strategy 2014-2024.
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APPENDIX A: DRAFT GREATER DANDENONG
HOUSING STRATEGY 2014-2024 SUMMARY Y S
DOCUMENT

Draft Greater Dandenong
HOUSING STRATEGY
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Message from the Housing Strategy
Steering Group Councillors

Council recognises that residents of Gi
Dandenong expect and desl
affordable housing. For ma
this is not an ¢ feat, as many households are
struggling to access appropriate housing that

meets their ds. The need to improve hous
choice for all residents and support residents
experiending housing stress has prompted us
steer the devel
frst housing strategy.

0ing to ensure an on
affordable housing for our o

ing supply of
nuNity

our residents,

in the housing market,

g  Support hausing for a broader range of income
earners and embark on initiatives that will turn
Greater Dandenong into a favoured “residential

t of Greater Dandenong's

Many of the housing
Dandenong are common across

all councils are working to d
housing growth to appropriate locations, challenges

Council's proposed response to these housing

The draf
housing
in a new direction to play ater rale in the
housing market to facilitate housing outcomes
that meet the needs o r community and

er Dandlenong enjoys more affordable contributes to the revitalisation of Greater

sing than the rest of metrcpolitan Melbourne, Dandenong. This will involve partnerships with
but at the same time has higher levels of housing ~ 1oUsing ass  developers and the State
stress and disadvantage. It is this « NaX Government to help deliver the housing that our
housing issus that sets us apart from o community needs and expects.

municipalities.

liveability and amenity of residential areas, to
improve the quality and design of housing and to
provide housing options that mest the needs of
Melbourne's ageing population

The draft strategy has been informed by extensive
Itation and research. We are
@ of community

On the one hand, we need to support our community ¢
vulnerable residents who are struggling to access 1w conductin
affordable and appropriate housing. Housing your feedback on
affordability in Greater Dandenong is declining s important document, which has the potertial
and highlights the need for local intervention if 1o shape our community for years to come.

Mayor,
>, Jim Memeti

Ceuncillor,
Roz Blades




Appendices

Page | 37

Contents

What is the Draft Greater Dandenong
Housing Strategy? ...........cccoeee
What is the purpose of this document? ....................
HoW o eomment: o mansmaeinmmansesay
(1ot R Fj o B e P A e S R SR
Why does Council need a housing strategy?
How did Council develop the draft strategy?..............
What is Council's housing vision for the future?.........

Key principles of the Draft Housing Strategy ..............

w0 N o B W W b

Housing challenges ...

How does the Draft Strategy respond
to these challenges?.............

: growth and liveability

and d




Appendices

What is Council’s Housing
Vision for the future?

The City of Greater Dandenong will foster

a strong housing market that meets the
community’s diverse and changing needs,
contributes to the revitalisation of the
municipality, directs housing growth to
appropriate locations and delivers housing that
enables all Greater Dandenong residents to
access a range of affordable, sustainable and
well-designed housing products and services.

What is the Draft
Greater Dandenong
Housing Strategy?

What is the purpose
of this document?

Council is currently seeking community and
stakeholder feedback on the Draft Greater
Dandenong Housing Strategy.

The purpose of this document is to summarise
the key elements of the Draft Greater Dandenong
Housing Strategy for the community.

We need your input

We want to know your views on the Draft
Greater Dandenong Housing Strategy.

All feedback will be considered in the final version of
the strategy, which will be submitted for Council for
adoption in early 2015.

* Do you agree with Council’s Draft Housing
Vision?
If not, what would your vision be?
What do you like about the Draft Greater
Dandenong Housing Strategy?

A full version of the Draft Greater Dandenong
Housing Strategy is available on the City of Greater
Dandenong website at www.greaterdandenong. What else should the Draft Greater
com/housingstrategy. To find out more abouit Dandenong Housing Strategy take into
the housing challenges facing Greater Dandenong consideration?

or Council's proposed response to these issues,
please review the unabridged version of the
draft strategy.

Do you have any other comments?

How to
comment

Please send your written
feedback to Council by:
Mail:

Greater Dandenong Draft
Housing Strategy

PO Box 200

Dandenong VIC 3175

Email:
housingstrategy@cgd.vic.gov.au

Hand:

Any of Council’'s customer
service centres or at the
information drop-in sessions.

Telephone:
Call Council's Strategic
Planning Team on 8571 1000

Find out more

You can find out more by
attending one of the information
drop-in sessions noted above,
reading the full strategy
document on Council’s website
or calling Council's Strategic
Planning team on 8571 1000.

You can comment on the Draft Greater Dandenong Housing Strategy
by preparing a written submission or by completing a feedback form
available from Council's Customer Service Centres or Council’s website
at: www.greaterdandenong.com/housingstrategy

The project team will be available to receive your feedback and answer
your questions about the Draft Greater Dandenong Housing Strategy
at the following times:

An Information Stall at the Dandenong Market

e 10am - 1pm Sunday 22 June
Corner of Clow and Cleeland Street, Dandenong

Information Drop-in Sessions:

e 4.30pm - 6pm, Tuesday 24 June,
18-34 Paddy O'Donoghue Centre, Buckley Street, Noble Park

* 6.30pm - 8pm, Tuesday 24 June
Springvale Senior Citizens Centre, 3 The Crescent, Springvale

* Bpm - 8pm, Thursday 26 June
Dandenong Civic Centre, 225 Lonsdale Street, Dandenong

Opportunities for comment will close at 5pm on 18 July 2014

Council will consider all submissions and feedback before finalising
the strategy.

Council is also reviewing the planning rules
and guidelines for residential development
around major shopping centres:

Council would like to know what you think about different types of
housing (such as apartment buildings and townhouses) and how you
think Council can improve the quality of new housing development.
Council has prepared maps for the residential areas around the
Dandenong, Noble Park and Springvale shopping centres showing
what type of housing could be buiilt in the future. Your feedback will
help Council improve the residential planning rules and guidelines.

For more information please see Council’s website at
www.greaterdandenong.com/residentialplanningzones
or call Council’s Strategic Planning Team on 8571 1000.

w
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Why does Council
need a housing
strategy?

Traditionally, the City of Greater Dandenong has
not played an active role in the local housing
market.

A local housing strategy enables Council to
respond to local housing issues, address the
policy requirements of the Victorian Government
and support engagement with key stakeholders
(such as developers, the community,
government agencies and community housing
sector) on all housing related matters

The development of a local housing strategy is
identified as a key outcome of the Council Plan
2013-2017 . Developing the draft strategy gives
Council the opportunity to review and collate all
of its existing housing policies, objectives and
priorities into a single comprehensive strategy
and to reconsider how Council can influence
housing outcomes.

At a metropolitan planning level, the State
Planning Policy Framework and Plan Melboume
support the development of local housing
strategies to identify and plan for expected
housing needs and improve housing choice.

L
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How did Council develop
the draft strategy?

AHousing Strategy Steering Group made  Figure 1: Project Stage and Gompletion Date
up of Councillors and Council staff was
established in January 2012 to provide
strategic advice and oversight for the
development of the housing strategy.

STAGE 1:
JANUARY
2012

Housing Strategy Steering
Group established.

An extensive research and consultation
program has guided the development

of the draft strategy, involving local
developers, housing associations,
government agencies, local residents and
local community services.

STAGE 2:
MARCH
2012

g research and communit

STAGE 3:
APRIL
2012

n housing
rokein the

Community feedback and local
housing research has been integral

in the development of the Draft
Greater Dandenong Housing Strategy.

Council hgs undenal.(en two stages pf STAGE 4: Statement of Intent adopted
consltation to identify the key housing JULY - )

challenges facing the community and 2012

Council's role in the housing market

Council is currently conducting a third 17X X3 Draft Grester Dandenong Housing
stage of community consultation to JUNE Strategy and Background Report
receive community feedback on the Draft 2014 developed.

Greater Dandenong Housing Strategy.

Gommun ation on the

E1re rdll Community feedback considered
LATE and final strategy adopted by
2014 Council.
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Key principles of the Draft
Housing Strategy

Addressing more than just housing outcomes of this strategy. Council will
demonstrate leadership and innovation by
contributing to housing outcomes through
development facilitation and direct capital or
asset investrnent.

Access to secure, appropriate, affordable
and well-designed housing is an important
source of financial stability and contributes
to the social, economic and environmental
wellbeing of the community.

Directing population growth

Council is committed to implementing State
Government policy that aims to increase
residential densities near and within activity
centres and protect areas of well-defined
and valued neighbourhood character.

Council takes a comprehensive view of
housing, acknowledging that it is affected

by, and influences, other aspects of people's
lives, such as employment, education, family
type, income, demographics, lifestyle and car

ownership. 5 o5

This Strategy builds on Coundil's existing
Astrong housing market will promote a Neighbourhood Character Study (2007) and
resilient econormy, foster community welbeing, Residential Development and Neighbourhood
contribute to the revitalisation of activity Character Policy (Clause 22.09) to outline
centres and consolidate central Dandenong as  the policy basis for managing future housing
the regional capital of the south- east growth and change
Council’s role in the market A balanced approach to urban
Local government has a key role to play in renewal and housing affordability
addressing the gap between housingneed  Gouncil recognises that a range of

and affordability. Council can use planning
controls, land use policies, design guidelines
and other tools to support the housing needs

housing options are required to address
the current and future housing needs of
our community. This includes planning

of locsl residents. and making provision for housing to
support low-income households while also
|5 Integrated planning encouraging middle- as well as upper-

income households to live in Greater
Dandenong. This can only be achieved
through close cooperation between
Council, the State Government and the
private and community housing sectors

The draft strategy represents a whole-of-
Council response to housing issues within
Greater Dandenong, recognising that all
areas of Council play a role in influencing
housing outcomes or managing the effects of
housing. The Strategy identifies approaches  Council seeks to expand opportunities for

What is Council’s housing
vision for the future?

The City of Greater Dandenong will foster a strong

housing market that meets the community's diverse to coordinate planning across Council housing investment in Greater Dandenong,

a?:ihChaﬂQlﬂQ nxeedjv cgnt;butgs to thx:‘cw“ﬁtlon DO yo u ag ree departments. while ensuring that housing remains

ofthe mUFICIIPa lt_Y. Ire: de‘PSIHQhQI'O Y t% t Wlth CO unc l I ,S available to those on low or supported

appropriate locations and delivers housing that : . y ; f .

cablss ol O ol Deandatons e e d f't H o Innovative and pioneering Inconlwes. In this wec\jy‘ the Conlm:;‘tyst

¢ social mix remains diverse, activity centres

arange of affordable, sustainable and well-designed _ra_ ousin g Council will seek opportunities to partner are reinvigorated, the economic wellbeing

housing products and services. VISIOn ’7 with government, the private sector and of Greater Dandenong continues to grow,
the community housing sector to support while the most vulnerable households in our
projects that contribute to the balanced community are supported.

8 F

13
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Housing challenges

Population growth

Greater Dandenong’s

population is expected to
rise by 22% or 32,000,

from 147,000 to 179,000
in the decade to 2024.

4 I P T
mﬂ‘mﬂ‘mﬂ‘m
T ERIEY 1 B

li X 3000

This reflects an
average annual growth
of 3,000 people.

it] x 9950

Approximately 9,950 new
households will need to
be accommodated across
the municipality.

Ensuring sufficient housing supply in
appropriate locations to address demand, while
also managing the impact on neighbourhood
character as development pressure intensifies
are key factors which will play a crucial role in
the future.

Housing and population growth will place
pressure on transport networks, infrastructure,
services and public open space. Housing growth
will need to be accompanied by the provision of
family services, parklands and other amenities,
as well transport, drainage and community
infrastructure, to ensure a safe and liveable
environment for all our residents.

Housing investment and renewal

A strong housing market will promote a resilient
economy, foster community wellbeing, contribute
to the revitalisation of activity centres and
consolidate central Dandenong as the regional
capital of the south-east.

Greater Dandenong’s relative housing market
disadvantage is at odds with its strategic location
and attributes. Competing locations in the south-
east (such as the Casey-Cardinia growth area)
have absorbed much of the regional demand for
new housing.

Investment in higher quality housing would improve
Greater Dandenong's image, attract people of
higher incomes and help bolster the local economy.
A decline in investment in housing has implications
for the economic performance of retailers and local
industry, as well as for the broader economic well-
being of Greater Dandenong.

Although Greater Dandenong is attracting some
regional housing demand geared to middle and

What is urban renewal?

renewal typic:
hance the
privat

a community.

residential areas is critical, as there is the ongoing
risk that people will seek to purchase homes in
alternate locations, most likely towards the fringe of
Melbourne.

The ad hoc nature of infill housing development,
the limited availability of large-scale sites for
residential development and fragmented land
ownership is unlikely to change the property
market or shift perceptions of Greater Dandenong
as a preferred “residential destination”. The
identification and availability of large-scale sites for
urban renewal, are vital in order to have an impact
on residential areas and attract larger building
companies and developers to Greater Dandenong.

A significant risk of urban renewal is that property
prices and rents rise beyond the reach for all but

Greater Dandenong is forecast to experience a significant
increase in couples without children, along with group
and one person households in the decade to 2024.
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upper-income households; this is largely confined highest income earners. As Council facilitates
to major residential redevelopment locations, such  Urban renewal, the ongoing availability of quality
as Somerfield (Keysborough), Metro 3175 and affordable housing as a share of overall stock will
Meridian (Dandenong). The continued supply need to be preserved for the long-term.

of higher-end housing products in established
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Housing affordability

10 year
income

2001

2013

87%

2001

68%

House prices in Greater
Dandenong, soared from
68 per cent of metropolitan
prices in 2001, to 87 per
cent by 2013, suggesting
that relative affordability in
Greater Dandenong is
declining.

4,415 people, or 3.5 per cent of
Greater Dandenong residents in
private dwellings were living in
overcrowded conditions in 2011.

In the decade leading up to 2011, income
growth did not keep up with the rise in
2 year local house prices. In 2001, the cost of
income houses in Greater Dandenong was
equivalent to 10 years income, compared
to 20 years income in 2011.

2011

The proportion of rental
properties affordable to
Centrelink recipients in
Greater Dandenong fell
from 83 per cent in 2003

1 2(%) to 9 per cent in 2011.

2003
83%
Approximately 12 per
cent of housing in the
municipality is not
affordable to Greater
Dandenong residents
based on local income
levels.

65
yr+

Housing-related financial stress is an
especially acute issue for older Greater
Dandenong residents, affecting nearly
a third of older people aged over 65
years living on their own.

Rising property and rental prices

have reduced relative affordability in
Greater Dandenong and highlighted
the need for intervention to ensure
housing costs remain comparatively
low. With an additional 32,000 people
projected to live in Greater Dandenong
by 2024, Council must consider how it
can encourage an ongoing affordable
supply of housing.

The Victorian Government has
gradually moved away from a role

as primary provider and operator of
social housing, with not-for-profit

and community housing associations
taking on this role. Victorian
Government involvement in affordable
housing has shifted to providing
subsidies for low-income households
to bridge the gap in rent in the private
housing market and provide incentives
for other organisations to develop and
manage social housing for those who
are still unable to enter the private
housing market.

This change in the Victorian
Government policy context has
highlighted the increased need for
local government involvement in the
provision of social and affordable
housing in partnership with housing
associations.

Housing diversity

A greater mix of housing stock is required to
support the current and future needs of our
diverse community, which includes people and
families of different cultures, ages, lifestyles,
incomes and life stages.

Greater Dandenong suffers from a lack

of housing diversity in several ways, with
current housing failing fully to cater for our
community’s diverse needs.

What is Affordable Housing?

The term ‘affordable housing’ generally

refers to housing for low to moderate income
households where people are able to meet
basic and long term living costs, together with
rent or mortgage payments.

What is Social Housing?

‘Social housing’ is a term used to describe
public and community housing. Social
housing is for people who are on low
incomes and in greatest need including
the homeless, those living in inappropriate
housing or where rental costs are too high.
Social housing is provided and managed
by either government or non-government
organisations.

¢ Public Housing is financed, owned and
managed by the Victorian Government
through the Director of Housing.

Community Housing is managed by
registered housing associations or
providers. It can be financed, developed
and owned by State Government housing
authorities, by a registered housing
association, or under joint ventures with
State Government housing authorities
where the costs are shared.

By comparison with the rest of Melbourne,
Greater Dandenong has some of the
cheapest house prices and rents in
Melbourne and this appears to be having
the effect of attracting low-income earners.
A key challenge facing Council is how it
can support housing for a broader range
of incomes. This is particularly important
in areas with high levels of older and
low-cost housing stock and areas with
high concentrations of government-
subsidised housing.
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An ageing population

An ageing population will increasingly need access
to housing that is affordable for people on the aged
pension and consistent with the needs of aged
households. This can include low-maintenance,
conventional, accessible housing, along with

a broad range of supported residential care
accommeodation, ranging from residential villages,
retirement villages, nursing homes or live-in carer
arrangements.

Adaptable and accessible housing designed to meet
the changing needs of residents across their lifecycle
creates the greatest opportunity to address the needs
of our ageing population. This can include “step-free”
design, a bedroom at ground level, enough space to
turn a wheelchair and easy access to showers and
other facilities.

The design, quality and appearance
of housing

Managing and enhancing housing quality and
design presents a key challenge for Council,
particularly as housing growth and development
pressure further intensifies. Improving the design
and appearance of housing can enhance residential
areas, improve Greater Dandenong’s image and
offer improved amenity for residents.

The infill multi-unit housing market in Greater
Dandenong must compete with ‘new home
markets' such as Somerfield (Keysborough), Metro
3175 and Meridian (Dandenong), along with new
residential estates in the Casey-Cardinia growth
area. To provide a lower-priced, competitive
housing product, the short-term success of the
Greater Dandenong multi-unit housing market
often relies on reduced quality, increased yields and
cheaper construction and materials. Managing and
enhancing the quality of new housing (particularly
multi-unit development such as apartments)
presents a key challenge for Council.

Environmental sustainability

of housing

Buildings play a key role in resource use and
pollution. They consume 32 per cent of the world’s
resources, including 12 per cent of its water, and

up to 40 per cent of the energy we use. Activity that
occeurs in buildings also produces 40 per cent of
waste going to landfill and generates 40 per cent of
all air emissions’.

Improving the environmental performance of
housing can reduce impacts on the natural
environment, reduce the cost of running a home,
provide for housing that is resilient and adaptable
in design and ensure that the community is better
equipped to respond to climate change.

Shared accommodation, caravan
parks and residential villages

As more residents are priced out of the private rental
market and the demand for social housing outstrips
supply, low-income and vulnerable households have
limited options for secure and affordable housing in
Greater Dandenong.

Ensuring that all rooming houses, student
accommodation, caravan parks and residential
villages in Greater Dandenong comply with permit
conditions and legislation, while seeking to enhance
the standard of low-cost housing beyond the
scope of current legal requirements presents a key
challenge for Council.

Poor quality low-cost housing can affect the health
and wellbeing of residents and may cause additional
amenity impacts on surrounding properties.

Working in partnership with other
stakeholders

Council recognises that many aspects of the
housing market are beyond its control and

that commitment from the federal and state
governments, along with other key stakeholders is
required.

The figure to the right highlights the key
stakeholders which have an influence on the
housing market. The success of this strategy rests
upon the active participation of all areas of Council
in partnership with these external stakeholders.

ACTVE
ROLE

y N
N
&
A OLDER
INFLUENCE IN THE HOUSING MARKET OS2l Hlal Lol s Dﬂ’nﬂﬂ"&em Hg&ﬁ“nz‘%rg;{m

Research and Advocacy e v 3 7 v v
Promotion and Education 7 7 7 Ve v 4
Policy Development v v v
Regulatory Role A A 7
Developrment facilitation 7 4 o P4 %4
Incentive and Grant Schemes F oF w3
FRnancial Sector Regulation,
Taxation and Assistance / /
Infrastructure Planning and
Impraovement v v v v
Service Provision e 7 &7 Ve 7
Capital/Asset Imvestment A A 4 7 4
Housing Provider / Landiord » v 7

F

LA
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-
How does the Dra . | respond to these challenges, the draft strategy is
Strategy reSpOnd to 4 : structured around four related housing themes:
these challenges? '

THEME A: Growsth THEME B: Design THEME C:
and Liveability and Diversity Revitalisation Affordability
and Investment
This therre focuses on

how Council will address ) ] n cil will support
population growth and r i e hol
enhance the lveability

i reater

jertial

Council has proposed a range of actions to achieve its housing vision and
objectives, from changing the Greater Dandenong Planning Schems, to other
actions involving all of Council. For further information please review the full
version of the Draft Greater Dandsnong Housing Strategy, available at
www.greaterdandenong.com/housingstrategy.

Council believes that the supply of land is This will enable Council to:
the most important issue that needs to be
addressed if the housing vision to improve
housing sffordability and achieve urban
renewal is to be realised. The draft strategy identify vacant or underutilised public
identifies two key ways to realise the and private sites with redevelopment
housing vision: potential and facilitate their development
for urban renewal and social housing

+ drive the actions recommended by the
draft strategy

.

1. Expand the role of the Greater
Dandenong Housing Strategy Steering

-

pursue development opportunities and

Group engage in partnerships with housing
associations, developers and the Office of
2. Establish a Housing Development Fund Housing to redevelop strategically located

Council land for housing.

+ ensure cross Council coordination.

Implementation and evaluation
Council proposes to monitor and review the implementation of the Strategy. This includes:
+ reporting annually to Council on the implementation of the strategy

+ evaluating the effectiveness and relevance of the strategy's objectives and actions
every five years.
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Our goal for
Greater Dandenong
in 10 years

Council housing policies

and guidance materials are
influencing the location, design,
diversity, affordability and
sustainability of housing.

Well- designed residential
development is increasing in
appropriate locations, while
areas of valued neighbourhood
character are protected.

Council’s integrated approach
to land use, as well as
environmental, community and
infrastructure planning, supports
housing growth and enables
residents to live, shop and work
in their local area.

The municipality is a safe,
attractive and desirable place
to live.

Theme A:
Growth and liveability

What are the draft housing objectives?

OBJECTIVE 1:
Understand the current and future housing needs and preferences of
Greater Dandenong residents.

OBJECTIVE 2:
Plan for adequate supply of appropriate land for residential
development to address population growth.

OBJECTIVE 3:
Ensure that future housing growth is effectively managed to maintain
and enhance Greater Dandenong’s liveability.

What will Council do to achieve these objectives?

Council will continue to monitor population and housing trends,
engage with the developers, housing associations and community
services and participate in regional housing networks.

Council will review residential planning controls to ensure that Greater
Dandenong can accommodate housing growth and diversity in
appropriate locations within and in close proximity to major shopping
centres, while also protecting areas of valued character. Council will
research the housing capacity of residential land, update structure
plans for the Dandenong, Noble Park and Springvale activity centres
and investigate if business or light industrial areas can be converted
to residential use.

Council will continue to maintain the amenity and liveability of
residential areas through an integrated approach to land use,
environmental, community and infrastructure planning. This will
ensure that the provision of physical infrastructure and services is
well coordinated with population and housing growth. Council will
also advocate for new and upgraded physical infrastructure where
appropriate.

N Theme B:

1 Design and Diversity

What are the draft housing objectives?

OBJECTIVE 4:
Facilitate housing diversity in appropriate locations to support the
needs of our diverse community.

OBJECTIVE 5:
Support housing design that meets the needs of local residents.

OBJECTIVE 6:
Improve the quality, design and environmental performance of
housing.

What will Council do to achieve these objectives?

Council’s planning policies will continue to support increased housing
diversity and density in appropriate locations (near and within major
shopping centres). Council will also support housing development
that caters for a wide range of income groups.

Council will promote accessible and adaptable design principles to
meet the needs of our ageing population. Council will also encourage
housing development that supports older residents.

Council will prepare easy-to-use Residential Design Guidelines
to improve the quality of new housing development. Council
will prepare new planning controls to improve the environmental
sustainability of housing.

Council will continue to monitor and enhance the quality, standard
and amenity of low-cost housing options, such as rooming houses,
student housing, caravan parks and residential villages. This will be
achieved through a mix of activities such as:

the development of design guidelines for rooming houses and
student housing

continuing to ensure that low-cost housing is used and occupied
in accordance with relevant legislation

reviewing the application process for caravan park and residential
village proposals.

Our goal for
Greater Dandenong
in 10 years

A range of housing options are
available in Greater Dandenong
to meet the different needs and
aspirations of local residents .

The quality and design of

residential development
enhances residential areas.

Housing development

in Greater Dandenong
demonst best practice
sustainable design and is
accessible to our ageing
population and people with
a disability.
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0 Theme D:

Housing affordability

Theme C:
Revitalisation and Investment

What are the draft housing objectives? What are the draft housing objectives?
Our goal for OBJECTIVE 7: OBJECTIVE 8: Our goal for
.Greater Dandenong Attract investment in residential development. Achieve a wide choice of well-designed, high-quality affordable Qreater Dandenong
in10 years housing in appropriate locations to meet current and future needs. in10 years
What will Council do to achieve these objectives? OBJECTIVE 9: There are increasing
Council will continue to undertake urban renewal, with the aim of Continue to support vulnerable households experiencing SepotMics OSliee oty
ool N N housing stress. investment in Greater Dandenong
attracting investment and improving the appearance and amenity 9 g 5
% % . 2 s and ensure that, in the process of
of Greater Dandenong’s residential area, activity centres and major :
SHoPIe Aartas, What will C il do t hi th biecti 2 urban renewal, housing remains
Pping . at wi ouncil do to achieve these objectives? available to those on low or
Council will advocate to the Office of Housing to redevelop and Council will continue to support vulnerable households experiencing supported incomes.
enhance areas with high concentrations of social housing through an housing stress. This will be achieved through actions ranging from Gouncil, government, the private
urban renewal process. :irecl s)utEpon :]s;mh ;/s supp(;rtihg older residgtr;ts ttc)i remain ir: their sector and community housing
omes) through to advocacy to improve security and access to et . e
Council will continue to promote Greater Dandenong as an attractive i : " associations are working in
: ( B/roger - e housing for vulnerable and low income residents. artnership to increase the ran
place to live and invest. Council will identify and promote emerging pa P 19Inclease ihe range
market opportunities by providing regular housing bulletins to major Council has established the Greater Dandenong Affordable Housing and quelity of effordable housing
investors and developers. These bulletins will include information on Toolkit to improve housing affordability for the community. This toolkit Council will increase the supply of
housing and population trends, emerging development opportunities outlines the range of ways that Council will improve efficiencies in the social housing through strategic
and Council policies and strategies. Council will further support housing market and support social and affordable housing development. use of its land assets and direct
development activity by encouraging site consolidation and improve The tools range from research and advocacy through to direct financial financial contributions.
. efficiencies in the planning process. and property contributions towards social housing development.
high-quality Council will identify vacant and underutilised public and private sites

with redevelopment potential and pursue partnership opportunities Council tools to improve housing affi

with the private and public sector to deliver urban renewal and social
Supportive planning Improve the development

housing outcomes for the community. TIER 1 Zoning for land supply poiicies and strategies proale process
As the housing market is linked to the performance of the local Facilitate Efficient Infrastructure provision Providing information on

Housing Markets through development housing and R h and adv

economy, Council will also complement this housing renewal e aimbubons place reeidle o kay stokahdldare

strategy with efforts to enhance the economic foundation of Greater
Dandenong, by promoting the municipality as a destination for
industrial and commercial development, tourism and education.
TIER 2

- cilitate Efficien Providing supportive Negotiated arrangements

Gaglliate Eficieny imgwm., with developers during the Support housing

H O/T:{;r]d;lip nly planning application process diversity
using Supy

Vesting Council-owned
TIER 3 land or air rights in &
Facilitate Social housing association or
Housing Provision affordable housing
developer

Establishing a "Housing Joint venture and
Development Fund" shared equity schemes
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Draft Greater Dandenong Housing Strategy 2014-24
FEEDBACK FORM

Q1. Do you agree with Council's draft housing vision?

The City of Greater Dandenong will foster a strong housing market that meets the
community’s diverse and changing needs, contributes to the revitalisation of the
municipality, directs housing growth to appropriate locations and delivers housing that
enables all Greater Dandenong residents to access a range of affordable, sustainable and
well-designed housing products and services.

Yes [J No[J] (please tick)

Q2. If not, what would your vision be?

Q3. What do you like about the Draft Greater Dandenong Housing Strategy?

Q4. What else should the Draft Greater Dandenong Housing Strategy take into
consideration?

“ GREATER
g ' DANDENONG

Q5. Do you have any other comments?

Feedback due by S5pm Friday 18 July 2014
Send feedback forms and written submission
by:
Mail: Greater Dandenong Draft Housing
Strategy
PO Box 200
Dandenong VIC 3175
Email: housingstrateqy@cqd vic.gov.au

In person:  Any of Council's customer service
centres or at the information drop-in
sessions.

This survey can also be completed online at

and downloaded from Council's website

If you would like to be placed on a database
to be kept informed of the project, please
complete the following (PLEASE PRINT),

Name:

Address:

Phone No:

Email:

If you have any queries, please contact
Council's Strategic Planning Team on (03)
8571 1000 or email

h _vic.gov.

We respect your privacy. We will not sell or give away your personal information, unless required by law
Occasionally, we may use your details for our own research purposes or to let you know about other Council
information. If you want to see your personal data, modify your details, or if you receive information from us

you do not want in the future please contact Council on 8571 1000.

GREATER
DANDENONG

Page | 48

Appendices



