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1 MEETING OPENING

1.1 ATTENDANCE

Apologies
Cr Sean O'Reilly

Councillors Present

Cr Youhorn Chea (Chairperson)
Cr Roz Blades AM, Cr Tim Dark, Cr Matthew Kirwan, Cr Angela Long, Cr Zaynoun Melhem, Cr Jim
Memeti, Cr Maria Sampey, Cr Heang Tak, Cr Loi Truong

Officers Present

John Bennie PSM, Chief Executive Officer; Jody Bosman, Director City Planning, Design and Amenity;
Martin Fidler, Director Community Services; Mick Jaensch, Director Corporate Services; Paul
Kearsley, Group Manager, Greater Dandenong Business; Julie Reid, Director Engineering Services

1.2 OFFERING OF PRAYER

All present remained standing as Venerable Thich Tien Tam from the Hoa Nghiem Buddhist Temple,
a member of the Greater Dandenong Interfaith Network, read the following prayer:

"It is my pleasure to be here tonight. I would like to invite you for a short meditation, follow your
in-breath and out-breath. Breathing in I calm my body, breathing out I smile. Breathing in I know
I am breathing in, breathing out I know I am breathing out. Breathing in deeply, breathing out
slowly. With the in-breath I smile, with the out-breath I release. Breathing in you aware of the
present moment. To the past we owe, to the future we oblige, in the present we are mindful of
our thought, speech and action. We always respect each other. We are here to make this city
a peaceful and happy place to live for our generations and many generations to come. We
promote to live in harmony and mindfulness and take care of our cultural diversity. May the
collection wisdom of everyone here today make this possible. Thank you very much."

Cr Zaynoun Melhem left the Chamber at 7:06pm.
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1.3 CONFIRMATION OF MINUTES OF PREVIOUS MEETING

Ordinary Meeting of Council held 26 March 2018.

Recommendation

That the minutes of the Ordinary Meeting of Council held 26 March 2018 be confirmed.

MINUTE 596

Moved by: Cr Roz Blades AM
Seconded by: Cr Loi Truong

That the minutes of the Ordinary Meeting of Council held 26 March 2018 be confirmed.

CARRIED
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1.4 ASSEMBLIES OF COUNCIL

The following assemblies of Council occurred in the period 22 March to 4 April 2018:

Topics Discussed & Disclosures of Conflict
of Interest

Councillors AttendingMeeting
Type

Date

- Recent incidents occurring at Council building
in Clow Street, Dandenong.
- Agenda items for the Council Meeting of 26
March 2018

Roz Blades, Youhorn
Chea, Matthew Kirwan,
Angela Long, Zaynoun
Melhem, Jim Memeti,
Sean O’Reilly, Loi Truong

Councillor
Briefing
Session

26/03/18

- Community partnership and sponsorship
policies review.
- Industrial land supply and demand
(CONFIDENTIAL).
- Springvale Community precinct Project Tender
Update (CONFIDENTIAL).
- Agenda items for the Council Meeting of 9 April
2018.

Roz Blades, Youhorn
Chea, Tim Dark, Matthew
Kirwan, Angela Long,
Zaynoun Melhem (part),
Maria Sampey (part), Loi
Truong

Councillor
Briefing
Session

3/04/18

Recommendation

That the assemblies of Council listed above be noted.

MINUTE 597

Moved by: Cr Maria Sampey
Seconded by: Cr Tim Dark

That the assemblies of Council listed above be noted.

CARRIED
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1.5 DISCLOSURES OF INTEREST

Nil.
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2 OFFICERS' REPORTS

2.1 DOCUMENTS FOR SEALING

2.1.1 Documents for Sealing

A2683601File Id:

Director Corporate ServicesResponsible Officer:

Report Summary

Under the Victorian Local Government Act, each Council is a body corporate and a legal entity in its
own right. Each Council must therefore have a common seal (like any corporate entity) that is an
official sanction of that Council.

Sealing a document makes it an official document of Council as a corporate body. Documents that
require sealing include agreements, contracts, leases or any other contractual or legally binding
document that binds Council to another party.

Recommendation Summary

This report recommends that the listed documents be signed and sealed.
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Item Summary

There are two [2] items being presented to Council’s meeting of 9 April 2018 for signing and sealing
as follows:

A letter of recognition to Mick Jaensch, Corporate Services for 10 years of service to the
City of Greater Dandenong; and

1.

A lease between the City of Greater Dandenong and MSAT (trading as MBE Dandenong)
for tenancy 7/225 Lonsdale Street, Dandenong for a term of three years plus two further
option terms of one year each.

2.

Recommendation

That the listed documents be signed and sealed.

MINUTE 598

Moved by: Cr Roz Blades AM
Seconded by: Cr Heang Tak

That the listed documents be signed and sealed.

CARRIED
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2.2 DOCUMENTS FOR TABLING

2.2.1 Petitions and Joint Letters

qA228025File Id:

Director Corporate ServicesResponsible Officer:

Report Summary

Council receives a number of petitions and joint letters on a regular basis that deal with a variety of
issues which have an impact upon the City.

Issues raised by petitions and joint letters will be investigated and reported back to Council if required.

A table containing all details relevant to current petitions and joint letters is provided in Attachment
1. It includes:

the full text of any petitions or joint letters received;1.

petitions or joint letters still being considered for Council response as pending a final
response along with the date they were received; and

2.

the final complete response to any outstanding petition or joint letter previously tabled
along with the full text of the original petition or joint letter and the date it was responded
to.

3.

Note: On occasions, submissions are received that are addressed to Councillors which
do not qualify as petitions or joint letters under Council’s current Meeting Procedure
Local Law. These are also tabled.
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Petitions and Joint Letters Tabled

Council received no new petition and no joint letters prior to the Council Meeting of 9 April 2018.

N.B: A summary of the progress of ongoing change.org petitions has been provided in the
attachment to this report.

Recommendation

That the listed items detailed in Attachment 1, and the current status of each, be received and
noted.

MINUTE 599

Moved by: Cr Loi Truong
Seconded by: Cr Maria Sampey

That the listed items detailed in Attachment 1, and the current status of each, be received and
noted.

CARRIED

Cr Maria Sampey tabled two petitions from Stall Holders at the Dandenong Market which will
be included in the Agenda at the next Ordinary Council Meeting.
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If the details of the attachment are unclear please contact Governance on 8571 5309. 
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2.3 STATUTORY PLANNING APPLICATIONS

2.3.1 TownPlanningApplication - 28WhitehavenCrescent Noble Park North VIC 3174
(Planning Application No. PLN17/0396)

265675File Id:

Director City Planning Design & AmenityResponsible Officer:

Submitted Plans
Location of Objectors
Clause 22.09 Assessment
Clause 52.06 Assessment
Clause 55 Assessment

Attachments:

Application Summary

Blueprint Pty LtdApplicant:

Development of the land for two (2) double storey dwellingsProposal:

Neighbourhood Residential Zone (Schedule 1)Zone:

Not ApplicableOverlay:

Silverleaf WardWard:

The application proposes to construct two (2) double storey dwellings, in a side by side arrangement.
A permit is required pursuant to Clause 32.09-6 (Neighbourhood Residential Zone) of the Greater
Dandenong Planning Scheme for the construction of two or more dwellings on a lot.

Objectors Summary

The application was advertised to the surrounding area through the erection of one (1) on-site notice
and the mailing of notices to adjoining and surrounding owners and occupiers. Two (2) objections
were received to the application. Issues raised generally relate to matters of:

Parking on street & congestion (no parking signs);

Type of residents living in the proposed development;

Business use of dwellings;

Broken fence;
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Existing tree causing damage;

Problems with emergency access; and

Crime.

Assessment Summary

The subject site is located within an established residential area and is suited for low and medium
density housing given its greater distance from the central spine of the municipality and key activity
centres as compared to other areas that have a direct proximity and ready access to the principal
public transport network.

The development is generally respectful of the preferred neighbourhood character by way of siting,
design, mass, height and bulk. The development provides appropriate parking provision and
appropriate open space provision, and complies with both the State and Local Planning Policy
Framework. With the inclusion of conditions covering minor matters, the proposal has a high level of
compliance with Clause 55 and Clause 22.09 of the Greater Dandenong Planning Scheme.

The proposal seeks a contemporary development design and provides dwellings that add to the
diversity of housing available to suit the changing needs of the community. This proposal meets the
preferred character of the Limited Change Area, which is to evolve over time to contain a relatively
limited number of well-designed and site responsive medium density infill development that respects
the existing neighbourhood character.

The Limited Change Area encourages residential development that will give particular consideration
to providing appropriate setbacks and private open spaces and high quality landscaping, including
the planting of canopy trees, to protect the amenity of adjoining dwellings and to contribute to the
landscape character.

Recommendation Summary

As assessed, the proposal is consistent with and appropriately responds to the provisions of the
Greater Dandenong Planning Scheme. The proposal appropriately responds to strategic policy for
residential development in the area with this report recommending that the application be supported,
and a Notice of Decision (which provides appeal rights to objectors) to grant a permit be issued
containing the conditions as set out in the recommendation.
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Subject Site and Surrounds

Subject Site

The subject site is located on the southern side of Whitehaven Crescent, approximately 335
metres east of Jacksons Road.

The subject site is identified as Lot 357 on LP122508.

The site is irregular in shape, located on the bend of Whitehaven Crescent, with a frontage of
approximately 23.91 metres. The subject site has an overall area of approximately 546.11 square
metres.

The land has a fall of approximately 0.7 metres from the east to the south-west.

A 2.44 metre wide easement exists along the south-west (rear) boundary for the purpose of
drainage and sewerage.

The site is currently occupied by a single storey brick dwelling with tiled hipped roof. The existing
dwelling is to be demolished.

The site contains no significant vegetation.

Surrounding Area

The subject site is located within an established residential area, with relatively low levels of infill
development, with the exception of the following examples:

Two (2) unit developments at 22 and 26 Manning Drive to the north.

Two (2) unit developments at 39 Whitehaven Crescent to the north and 57 Whitehaven
Crescent to the south-east.

The remainder of the area generally comprises of single detached dwellings of either single or
two storey built form with typical building materials including mostly brick construction with tiled
hipped roofs.

Monash Freeway is located 250 metres to the north-east.

The area comprises a range of low fences, with some properties having no front fence and others
with high fences (some of which still allow for visibility into the front yard).

The subject site is in close proximity to the following:

Nazareth College 106 metres to the north.
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A playground/park area located between Bakers Road and Neasham Drive 250 metres to
the south-east.

St. Elizabeth’ Catholic School & Parish Centre 360 metres to the south-east.

W.J. Turner Reserve 520 metres to the south.

Carwatha College 350 metres to the west.

Bus Routes along Manning Drive 104 metres to the north, Barkers Road 160 metres to the
east, and Jacksons Road 330 metres to the west.
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Locality Plan

Background/Previous Applications

A search of Council records revealed that Council has previously considered Planning Application
PLN16/0831 for the site; however, this application had lapsed for failure to provide further information.

In respect of this application, upon the completion of advertising of the original application and a
consultation meeting being held, the applicant accepted a recommendation to amend the plans to
improve internal and external amenity within the development. This assessment is based on the
amended plans which were submitted to Council on 1 March 2018.

The revised plans provide for reduction of the ground and first floor layout of the dwellings, increased
setbacks from all boundaries (including the front setbacks of the dwellings), increasing the setbacks
to the living room from each site boundary to a minimum of 2 metres, removal of storage sheds from
the main secluded private open space areas and separation of the first floor wall dividing the dwellings
to remove anticipated building bulk.

Proposal

The application proposes the construction of two (2) double storey attached dwellings, in a side by
side arrangement, both with a frontage to Whitehaven Crescent.

Dwelling 1 will have a front setback 7.1 metres to the garage located along the side (east) boundary
matching the setback of the adjoining property gradually increasing to of 7.34 metres to the dwelling.

A minimum setback width of 1 metre separates the garage and the side boundary increasing to 2
metres midway from the meals area towards the rear of the dwelling.
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Dwelling 2 will have a setback of 7.49 metres with the setback increasing to t to 7.77 metres to the
garage located along the side (west) boundary to match the setback of the adjoining property at 26
Whitehaven Crescent.

Both dwellings will contain a bedroom with ensuite and walk in robe, galley kitchen, meals area, family
area, powder room and laundry at ground floor. The first floor of both dwellings will contain three (3)
bedrooms, WC and a bathroom.

Dwelling 1 will have a private open space area of 63.60 square metres to the front yard, and an area
of 59.49 square metres of secluded private open space (with a minimum dimension of 5 metres) and
an additional area to the side of the dwelling of approximately 15.7 square metres.

Dwelling 2 will have an area of 45.29 square metres of front yard private open space, and a total area
in excess of 51.20 square metres of secluded private open space (with a minimum dimension of 5
metres) and an additional area to the side of the dwelling of approximately 12.7 square metres.

Both dwellings will incorporate brick, stackstone lining, and render at ground floor with the first floor
incorporating render and ‘weathertex’ materials.

The proposal seeks to retain and utilise the existing crossover located to the eastern corner of the
site for Dwelling 1 and a proposed single crossover located to the west corner of the site for Dwelling
2. Both dwellings will be provided with a single garage and tandem car parking space in front.

A copy of the submitted plans is included as Attachment 1.

Victorian Charter of Human Rights and Responsibilities

The Victorian Charter of Human Rights and Responsibilities has been considered in the preparation
of this report but is not relevant to its contents.

Financial Implications

No financial resources are impacted by this report.

Planning Scheme and Policy Frameworks

Pursuant to the Greater Dandenong Planning Scheme, a planning permit is required:

To construct two or more dwellings on a lot under Clause 32.09-6 (Neighbourhood Residential
Zone).

The relevant controls and policies are as follows:

Zoning Controls

The subject site is located in a Neighbourhood Residential Zone (Schedule 1), as is the surrounding
area.
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The purpose of the Neighbourhood Residential Zone outlined at Clause 32.09 is:

To implement the State Planning Policy Framework and the Local Planning Policy Framework,
including the Municipal Strategic Statement and local planning policies.

To recognise areas of predominantly single and double storey residential development.

To manage and ensure that development respects the identified neighbourhood character,
heritage, environmental or landscape characteristics.

To allow educational, recreational, religious, community and a limited range of other
non-residential uses to serve local community needs in appropriate locations.

Pursuant to Clause 32.09-6 a permit is required to construct two or more dwellings on a lot.

Pursuant to Clause 32.09-4 a minimum garden area requirement applies to the current proposal.
This clause specifies that a lot size between 501 and 650 square metres requires a minimum 30%
of a lot set aside as garden area. The proposal complies with this requirement, having a garden area
of approximately - 191 square metres and an overall site area of 546.11 square metres, this equates
to approximately 35 per cent of the site as garden area.

Overlay Controls

No overlays affect the subject site or surrounding area.

State Planning Policy Framework

The Operation of the State Planning Policy Framework outlined at Clause 10 seeks to ensure
that the objectives of planning in Victoria are fostered through appropriate land use and development
planning policies and practices which integrate relevant environmental, social and economic factors
in the interests of net community benefit and sustainable development. The objectives of Planning
in Victoria are noted as:

(a) To provide for the fair, orderly, economic and sustainable use, and development of land.

(b) To provide for the protection of natural and man-made resources and the maintenance of ecological
processes and genetic diversity.

(c)To secure a pleasant, efficient and safe working, living and recreational environment for all Victorians
and visitors to Victoria.

(d) To conserve and enhance those buildings, areas or other places which are of scientific, aesthetic,
architectural or historical interest, or otherwise of special cultural value.

(e) To protect public utilities and other facilities for the benefit of the community.
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(f) To facilitate development in accordance with the objectives set out in paragraphs (a), (b), (c), (d)
and (e).

(g) To balance the present and future interests of all Victorians.

In order to achieve those objectives, there are a number of more specific objectives contained within
the State Planning Policy Framework that need to be considered under this application.

Clause 11 Settlement states that planning is to anticipate and respond to the needs of existing and
future communities through provision of zoned and serviced land for housing, amongst others.

Urban growth is the focus ofClause 11.02which includes an objective that aims to ensure a sufficient
supply of land is available for residential development, which is relevant to the current application.

Clause 15 Built environment and heritage seeks to ensure that planning achieves high quality
urban design and architecture that meets a number of objectives. The following objectives are of
relevance to the current application:

To create urban environment that is safe, functional and provides good quality environments
with a sense of place and cultural identity.

To achieve architectural and urban design outcomes that contribute positively to local urban
character and enhance the public realm while minimising detrimental impact on neighbouring
properties.

To encourage land use and development that is consistent with the efficient use of energy.

Housing is the focus of Clause 16 and includes the following provisions:

Planning should provide for housing diversity, and ensure the efficient provision of supporting
infrastructure.

New housing should have access to services and be planned for long term sustainability, including
walkability to activity centres, public transport, schools and open space.

Planning for housing should include providing land for affordable housing.

Clause 16.01-2 Location of residential development includes an objective that aims to locate new
housing in or close to activity centres and employment corridors and at other strategic redevelopment
sites that offer good access to services and transport.

There are a number of objectives of relevance to the current application under Clause 18 Transport
including the following:

To create a safe and sustainable transport system by integrating land-use and transport.
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To promote the use of sustainable personal transport.

To integrate planning for cycling with land use and development planning and encourage as
alternative modes of travel.

Local Planning Policy Framework

A Vision for Greater Dandenong is outlined atClause 21.03. Included in the vision are the following
points of relevance:

A municipality where, central Dandenong, major activity centres, other neighbourhood and local
centres function as activity centres where high quality, appropriate, high to medium housing
exists in harmony with a thriving and well-managed retail and commercial sector.

A municipality where, housing diversity and choice is promoted in its various attractive
neighbourhoods.

The objectives and strategies of the MSS are under four (4) main themes including: land use; built
form; open space and natural environment; and, infrastructure and transportation (considered
individually under Clauses 21.04 to 21.07). Of particular relevance to this application are Clause
21.04 (Land Use) and 21.05 (Built Form).

Clause 21.04 Land Use contains the following objectives and strategies which are of relevance to
the current application:

1. To encourage and facilitate a wide range of housing types and styles which increase diversity and
cater for the changing needs of households.

1.1. Encourage a mix of housing types that better reflects the cross section of the community
in Greater Dandenong.

1.3. Encourage the provision of housing that is adaptable to support the needs of the changing
needs of present and future residents.

2. To respect and improve residential environments.

2.1. Encourage developments to exceedminimum compliance with the requirements of Clauses
54, 55 and 56, where appropriate and identified.

2.2. Encourage new residential development that incorporates adequate space for the planting
and the long term viability and safe retention of canopy trees.

Clause 21.05 Built Form contains the following objectives and strategies which are of relevance to
the current application:

1. To facilitate high quality building design and architecture.
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1.1. Ensure building design is consistent with the preferred character of an area and fully
integrates with surrounding environment.

1.2. Encourage high standards of building design and architecture, which allows for flexibility
and adaptation in use.

1.3. Encourage innovative architecture and building design.

2. To facilitate high quality development, which has regard for the surrounding environment and built
form.

2.2. Promote all aspects of character – physical, environmental, social, and cultural.

2.3. Encourage planting and landscape themes, which complement and improve the
environment.

2.4. Encourage developments to provide for canopy trees.

2.5. Recognising valued existing neighbourhood character and promoting desired future
character as defined in the Residential Development and Neighbourhood Character Policy at
Clause 22.09.

7. To protect and improve streetscapes.

7.1. Ensure that new developments improve streetscapes through generous landscape setbacks
and canopy tree planting.

7.2. Ensure landscaping within private property that complements and improves the streetscapes
and landscaping of public areas.

8. To ensure landscaping that enhances the built environment.

8.1. Encourage new developments to establish a landscape setting, which reflects the local
and wider landscape character.

8.2. Encourage landscaping that integrates canopy trees and an appropriate mix of shrubs and
ground covers and complements and integrates with existing or proposed landscaping in public
areas.

Clause 22.09 Residential Development & Neighbourhood Character Policy sets out Council
policy for future residential development within the municipality, identifying which areas are suitable
to undergo varied levels of change.

The objectives of this clause are the following:

To guide the location and design of different types of residential development within Greater
Dandenong, having regard to State and local planning policies, while respecting the valued
characteristics and identified future character of residential neighbourhoods.
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To ensure that new residential development is consistent with the identified future character and
preferred built form envisaged for the three Future Change Areas.

To provide certainty about which areas are identified for, or protected from, increased residential
development consistent with the purpose of the applicable zone.

To facilitate high quality, well designed residential development and on-site landscaping.

To promote a range of housing types to accommodate the future needs of the municipality’s
changing population.

To ensure that residential development uses innovative, responsive and functional siting and
design solutions that:

Achieve high quality internal amenity and private open space outcomes for future residents;

Make a positive contribution to the streetscape through quality design, contextual
responsiveness and visual interest;

Promote public realm safety by maximising passive surveillance;

Demonstrate responsiveness to the site, adjoining interfaces, streetscape and landscape
context;

Respect the amenity of adjoining residents and the reasonable development potential of
adjoining properties;

Achieve environmentally sustainable design outcomes;

Use quality, durable building materials that are integrated into the overall building form and
façade; and

Minimise the visual dominance of vehicle accessways and storage facilities, such as garages,
car ports and basement entrances.

Clause 22.09-3.1 outlines that it is policy to asses all residential developments against the following
design principles, in addition to those specified to each Future Character Area (see below):

Safety; Landscaping; Car Parking; Setbacks, front boundary and width; Private open space;
Bulk and built form; Site design; Materials and finishes; Domestic services normal to a dwellings
and building services; and Internal amenity.

The subject site is identified as being located within future character area – Limited Change –
Neighbourhood Residential Zone (NRZ) which outlines the following design principles:
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Preferred housing type; Building height; Landscaping; Car parking; Setbacks, front boundary
and width; Private open space; and Bulk and built form.

An assessment against Clause 22.09 is included as Attachment 3.

Particular Provisions

Clause 52.06 Car Parking needs to be considered under the current application. The purposes of
this provision are:

To ensure that car parking is provided in accordance with the State Planning Policy Framework
and Local Planning Policy Framework.

To ensure the provision of an appropriate number of car parking spaces having regard to the
demand likely to be generated, the activities on the land and the nature of the locality.

To support sustainable transport alternatives to the motor car.

To promote the efficient use of car parking spaces through the consolidation of car parking
facilities.

To ensure that car parking does not adversely affect the amenity of the locality.

To ensure that the design and location of car parking is of a high standard, creates a safe
environment for users and enables easy and efficient use.

Pursuant to Clause 52.06-3 a permit is required to reduce (including reducing to zero) the number of
car parking spaces required under Clause 52.06-5.

The proposal provides the required number of car parking spaces for a “dwelling” and therefore, no
reduction is sought.

An assessment against this clause is included as Attachment 4.

Pursuant to Clause 55 Two or more dwellings on a lot and residential buildings of the Greater
Dandenong Planning Scheme, the provisions of this clause apply to an application:

To construct two or more dwellings on a lot.

The purpose of this clause is:

To implement the State Planning Policy Framework and the Local Planning Policy Framework,
including the Municipal Strategic Statement and local planning policies.
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To achieve residential development that respects the existing neighbourhood character or which
contributes to a preferred neighbourhood character.

To encourage residential development that provides reasonable standards of amenity for existing
and new residents.

To encourage residential development that is responsive to the site and the neighbourhood.

A development:

Must meet all of the objectives of this clause.

Should meet all of the standards of this clause.

An assessment against this clause is included as Attachment 5.

General Provisions

Clause 65 – Decision Guidelines needs to be considered, as is the case with all applications. For this
application the requirements of Clause 65.01 for the approval of an application or plan is of relevance.
This Clause outlines the requirements that the responsible authority must consider when determining
the application.

Restrictive Covenants

A review of the submitted documents has indicated no restrictive covenants on the title.

Council Plan 2017-2021 – Strategic Objectives, Strategies and Plans

The Council Plan describes the kind of future the Council is working for, and how Council will do this
over four years. In accordance with the commitment in Council’s Annual Plan, all applications are
considered on their merits.

Diversity (Access & Equity)

It is not considered that the proposal raises any diversity issues affecting the planning assessment
of this application.

Community Safety

It is considered that there would be no adverse community safety implications in permitting the
proposal.

Safe Design Guidelines

Consideration of the relevant requirements of these Guidelines has been undertaken within the
Assessment of this application.
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Referrals

External

The application was not required to be referred to any external referral authorities pursuant to Section
55 of the Planning and Environment Act 1987.

Internal

The application was internally referred to Council’s Asset Planning and Civil Development Departments
for their consideration. Both departments had no objection to the application subject to conditions.

Advertising

The application has been advertised pursuant to Section 52 of the Planning and Environment Act
1987, by:

Sending notices to the owners and occupiers of adjoining and surrounding properties;

Placing a sign on site facing Whitehaven Crescent.

The notification has been carried out correctly.

Council has received two (2) objections to date.

The location of the objectors is shown in Attachment 2.

Consultation

A consultative meeting was held on 25 October 2017 with the applicant, objectors and Council
representatives in attendance. Whilst the issues were discussed, there was no resolution and the
objections/submissions stand as received.

Summary of Grounds of Submissions/Objections

The objections are summarised below (bold), followed by the Town Planner’s Response (in italics).

Parking on street & congestion.

Concerns were raised with regards to the vehicles parking on the street due to the development and
increased traffic.

The number of car parking spaces required under Clause 52.06 of the Greater Dandenong Planning
Scheme has been provided on the site. Therefore, the number of car parking spaces is considered
to be acceptable, and given the proposal only results in one additional dwelling on site, the proposal
is highly unlikely to have an adverse impact on traffic flow or parking issues in the surrounding area.
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The objector has requested that ‘no standing’ signs be erected. Council’s Transport Department have
investigated this matter and have indicated 'no parking’ signs are not necessary as the road width is
sufficient for traffic movements.

Type of residents living in the proposed development.

This is not a planning matter and therefore cannot be considered.

Business use of dwellings.

Concerns were raised by the objector with regards to the potential for these dwellings (as of right
use) to be used for business. This is not proposed as part of this application. The planning scheme
controls the use of land and identifies uses that do and do not require planning permits to commence.
Before such use begins, consultation with Council’s Planning Department will assist in determining
whether a permit is / is not required. In some cases, where a home based business is proposed this
must comply with specified requirements of Clause 52.11 of the Scheme.

The ‘business’ also refers to the dwellings being rented. This is not a matter which requires to be
considered in the planning context.

Broken fence.

Concerns were raised with regards to a broken boundary fence. However, fencing is a civil matter to
be dealt with by the relevant parties. This is not a matter that can be considered under this planning
permit application.

Existing tree causing damage.

Concerns were raised with regards to an existing tree on the site which has allegedly been causing
damage to the adjoining property. The plans do not indicate any existing trees to be retained on the
site. With regards to repair of damage that may have been caused, this is a civil matter between the
two property owners; this is not a matter that can be considered under this planning permit application.

Emergency access will be a problem.

Concerns were raised with regards to the ability to exit properties due to the on street parking. As
outlined above, the number of car parking spaces required under Clause 52.06 of the Greater
Dandenong Planning Scheme has been provided on the site. Therefore, the number of car parking
spaces is considered to be acceptable, and given the proposal only results in one additional dwelling
on site, the proposal is highly unlikely to have an adverse impact on traffic flow or parking issues in
the surrounding area.

Crime.

Page 10234

City of Greater Dandenong

MONDAY 9 APRIL 2018ORDINARY COUNCIL MEETING MINUTES

2.3.1 Town Planning Application - 28 Whitehaven Crescent Noble Park North VIC 3174 (Planning
Application No. PLN17/0396) (Cont.)



This is not a planning matter and therefore cannot be considered.

Assessment

The subject site is located within an established residential area and is suited for low and some
medium density housing given that the site is located within the ‘Limited Change’ area at Clause
22.09. The development is considered to be respectful of the proposed neighbourhood character, is
designed to minimise energy use, and complies with both the State and Local Planning Policy
Framework.

The proposal seeks an acceptable increase in density and adds to the diversity of housing available
to suit the changing needs of the community. This development meets the future character sought
by Clause 22.09 for ‘limited change’ areas, which is to evolve over time to contain a relatively limited
number of well-designed and site responsive infill development that respects the existing
neighbourhood character.

The proposed development has been assessed against the following provisions of the planning
scheme:

Clause 22.09 – Residential development and neighbourhood character policy – (Attachment 3)

Clause 32.09 – Neighbourhood Residential Zone (including Schedule 1)

Clause 52.06 – Car parking – (Attachment 4)

Clause 55 – Two or more dwellings on the land – (Attachment 5)

Clause 22.09 – Residential development and neighbourhood character policy

As noted earlier, it is policy to assess all residential developments against all design principles at
Clause 22.09-3.1, in addition to those specific to each Future Change Area, which in this instance is
at Clause 22.09-3.4 Limited Change Area – Neighbourhood Residential Zone (NRZ).

The review of the proposal against these respective design principles identified a high level of
compliance, with only the following minor inconsistency:

Clause 22.09-3.1 – Design Principles

Domestic services normal to a dwelling and building services

This design principle requires that in order to minimise the impact of domestic services on the
streetscape and amenity of future residents, among other matters, new residential development
should ensure these services are visually integrated into the design of the building and be appropriately
positioned.
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It is noted that provision has not been made for mail boxes as generally envisaged under this design
principle. This matter can be addressed by conditions to be imposed should a permit be issued.Refer
to Condition 1.2 of the permit.

Clause 32.09 – Neighbourhood Residential Zone (including Schedule 1)

Among the relevant purposes of this zone is to recognise areas of predominately single and double
storey residential developments, as well as manage and ensure that development respects the
identified neighbourhood character, heritage, environmental or landscape characteristics. When
deciding on an application, in this instance, the relevant objectives, standards and decision guidelines
of Clause 55.

In addition to the above, Schedule 1 to this Clause outlines numerous neighbourhood character
objectives in which to consider as part of an application for residential purposes.

Noting the above purposes and character objectives, the proposal has been designed to be cognisant
of these requirements ensuring that the double storey built form is respectful of the existing character,
as well as being visually pleasing when viewed from the streetscape through the use of various
building materials and finishes.

It is considered that the first floor separation between the dwellings is appropriate in context and
responds to predominant built form and façade street patterns.

The proposal provides for appropriate front, side and rear setbacks, as well as, garden areas to allow
for substantial quality landscaping to protect the amenity and outlook of adjoining properties and
contribute to the landscape character.

Clause 52.06 – Car Parking

In relation to car parking, the requirements of Clause 52.06 of the scheme apply. The application has
been assessed against the design standards of Clause 52.06-8 as per the table attached to this
report. The proposal complies with Clause 52.06 except in the following instances:

Design Standard 1 – Accessways

Pursuant to the standard aims to ensure that developments allow for the clear view of pedestrians
on the footpath. As such, it is considered appropriate to require a detailed design of the proposed
mailboxes to ensure that there is a clear view of pedestrians by vehicles exiting the site (see condition
1.2).

Clause 55 – Two or more dwellings on a lot and residential buildings

The application has been assessed against the objectives and standards of Clause 55, and
demonstrates a high level of compliance, with only the following minor inconsistencies:

Clause 55.03-1 – Street Setback (Standard B6)

Relevant objective(s):
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To ensure that the setbacks of buildings from a street respect the existing or preferred
neighbourhood character and make efficient use of the site.

In respect to front setback requirements it is noted that the front boundary is not straight. It is curved
or with a ‘crescent-like’ shape due to the nature of the layout of the site. The setback gradually
increases from 7metres at No. 30Whitehaven Crescent (adjoining dwelling located south to proposed
Dwelling 1) with Dwelling 1's garage being setback 7.1 metres, gradually increasing to 7.34 metres
where it abuts Dwelling 2. Dwelling 2 has a setback of 7.49 metres increasing to 7.77 metres, which
is a similar setback of adjoining dwelling located to the north at No. 26 Whitehaven Crescent.

It is noted that the average front setback would equate to 7.25 metres. Whilst the proposed dwelling
walls are setback 7.34 and 7.49 metres respectively, it is Dwelling 1’s garage front wall that encroaches
into the average setback (by 0.15 metre). As the proposal has been designed to provide a substantial
front setback across the width of the site, it is considered that a variation in this instance is acceptable
and will not impact the existing streetscape pattern.

Clause 55.03-8 – Landscaping (Standard B13)

Relevant objective(s):

To encourage development that respects the landscape character of the neighbourhood.

To encourage development that maintains and enhances habitat for plants and animals in
locations of habitat importance.

To provide appropriate landscaping.

To encourage the retention of mature vegetation on the site.

A landscaping plan has not been provided, and as such a condition on permit (if approved) will require
the applicant to provide a comprehensive landscape plan including canopy trees prior to the plans
being endorsed (Refer to Conditions 1.1 and 2).

Clause 55.06-4 – Site Services (Standard B34)

Relevant objective(s):

To ensure that site services can be installed and easily maintained.

To ensure that site facilities are accessible, adequate and attractive.

The plan does not show mailbox locations. A condition on permit will require the plan to show the
location of mailboxes (see condition 1.2).
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Conclusion

The proposed development of two attached dwellings on the subject site is considered reasonable
and in accordance with the Residential Development and Neighbourhood Character Policy (Limited
Change Areas – Neighbourhood Residential Zone). The proposal complies with majority of the design
principles which apply when assessing all future developments. The proposed development is
considered to be design responsive in terms of safety, car parking, setbacks, front boundary and
width, private open space, bulk and built form, site design, materials and finishes, domestic services
normal to a dwelling and building services and internal amenity.

In respect to landscaping, it is appropriate to impose conditions which require a comprehensive
landscaping plan with inclusion of canopy trees.

The double storey nature of these two dwellings is considered reasonable as this allows for reasonable
space around the dwellings for landscaping and private open space areas. Given the site’s proximity
to Waverley Gardens Activity Centre, public transport, and community facilities including schools and
parks, the proposal is considered appropriate.

Subject to conditions of permit, the proposal is generally consistent with the provisions of the Greater
Dandenong Planning Scheme, including the zoning requirements, and the design principle applicable
under the policy for residential developments.

Accordingly, it is recommended that a Notice of Decision to Issue a Permit be granted.

Recommendation

That Council resolves to issue a Notice of Decision to grant a permit in respect of the land
known and described as 28 Whitehaven Crescent NOBLE PARK NORTH VIC 3174, for the
purpose of development of the land for two (2) double storey dwellings in accordance with
the plans submitted with the application subject to the following conditions:

Before the development starts, two (2) copies of amended plans drawn to scale and
dimensioned, must be submitted to the Responsible Authority for approval. No
buildings or works must be commenced until the plans have been approved and

1.

endorsed by the Responsible Authority. The endorsed copy of the plans forms part
of this permit. The plans must be in accordance with the plans submitted with the
application, but modified to show;

Landscape plan in accordance with Condition 2;1.1.

Location of mailboxes outside the splayed area and a detailed design to
illustrate visibility of pedestrians on the footpath, to be in accordance with
Condition 17 of this permit.

1.2.

To the satisfaction of the Responsible Authority.
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Before the approved development starts, and before any trees or vegetation are
removed, an amended landscape plan to the satisfaction of the Responsible Authority
must be submitted to and approved by the Responsible Authority. The amended

2.

landscape plan must be prepared by a person or firm with suitable qualifications to
the satisfaction of the Responsible Authority, drawn to scale with dimensions and
3 copies must be provided. The amended landscape plan must be generally in
accordance with the landscape plan submitted with the application but modified to
show:

Plans to accord with Condition 1 of this permit;2.1

the site at a scale of 1:100/200, including site boundaries, existing and
proposed buildings, neighbouring buildings, car parking, access and exit
points, indicative topography and spot levels at the site corners, existing
and proposed vegetation, nature strip trees, easements and landscape
setbacks;

2.2

details of the proposed layout, type and height of fencing;2.3

legend of all plant types, surfaces, materials and landscape items to be
used including the total areas of garden and lawn;

2.4

a plant schedule giving a description of botanical name, common name,
mature height and spread, pot size, purchase height (if a tree) and individual
plant quantities;

2.5

at least one (1) advanced canopy tree with a minimum planting height of
1.5 metres within the rear secluded open space areas of each dwelling and
within the front yard;

2.6

Two (2) advanced canopy trees with minimum planting height of 1.5 metres
in front of each dwelling’s frontage;

2.7

any paving or deck areas within the secluded open space area of the
proposed dwelling on a permeable base.

2.8

When approved, the amended landscape plan will be endorsed and will form part
of this permit.

The provisions, recommendations and requirements of the landscape plan must be
implemented and complied with to the satisfaction of the Responsible Authority.

Landscaping in accordance with the endorsed landscaping plan and schedulemust
be completed before the buildings are occupied.
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Except with the prior written consent of the Responsible Authority, the approved
building must not be occupied until all buildings and works and the conditions of
this permit have been complied with.

3.

Provision must be made for the drainage of the site including landscaped and
pavement areas, all to the satisfaction of the Responsible Authority.

4.

The layout of the site and size, design and location of the buildings and works
permitted must always be in accordance with the endorsed plans, unless with the
written consent of the Responsible Authority.

5.

Once the development has started, it must be continued and completed in accordance
with the endorsed plans, to the satisfaction of the Responsible Authority.

6.

The property is identified to be subject to flooding inmajor rain events. An application
for Report and Consent for Flooding is required. Infrastructure Planning is to be
contacted to confirm the minimum finished floor level (FFL) of the proposed
development.

7.

The connection of the internal drainage infrastructure to the Legal Point of Discharge
must be to the satisfaction of the Responsible Authority.

8.

Collected stormwater must be retained onsite and discharged into the drainage
system at pre development peak discharge rates as stated in the Legal Point of
Discharge approval letter. Approval of drainage plan including any retention system
within the property boundary is required prior to the commencement of works.

9.

Access to the site and any associated roadwork must be constructed, all to the
satisfaction of the Responsible Authority. Vehicle Crossing permit is required for
alteration/removal/reinstatement of existing vehicle crossings and construction of
new vehicle crossings. Works are to be in accordance with Council Standards.

10.

Any works undertaken within the road reservation and easements will require the
developer to obtain a Civil Works Permit from Council.

11.

Prior works commencing the developer will need to obtain an Asset Protection
Permit from Council.

12.
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All piping and ducting above the ground floor storey of the building, except for
downpipes and spouting, shall be concealed to the satisfaction of the Responsible
Authority.

13.

Service units, including air conditioning/heating units, must not be located on any
of the balcony areas or where they will be visible from any public area.

14.

Standard concrete vehicular crossing/s must be constructed to suit the proposed
driveway/s in accordance with the Council's standard specifications. Any vehicle
crossing no longer required must be removed and the land, footpath and kerb and
channel reinstated, to the satisfaction of the Responsible Authority.

15

Except with the prior written consent of the Responsible Authority, floor levels
shown on the endorsed plan/s must not be altered or modified.

16.

Before the approved building is occupied, the obscure glazing to the windows shown
on the endorsed plans must be provided through frosted glass or similarly treated
glass. Adhesive film or similar removable material must not be used.

17.

All glazing must at all times be maintained to the satisfaction of the Responsible
Authority.

Before the approved building is occupied, all boundary walls in the development
must be constructed, cleaned and finished to the satisfaction of the Responsible
Authority.

18.

Letterboxes and all other structures (including fencing and landscaping) to be
constructed to a maximum height of 900mm or relocated clear of a splayed area
(2m x 2.5m) along the frontage road at access points in accordancewith Dandenong
Planning Scheme Clause 52.06-8.

19.

This permit will expire if:20.

The development does not start within two (2) years of the date of this
permit, or

20.1.

The development or any stage of it is not completed within four (4) years
of the date of this permit.

20.2.

Before the permit expires or within six (6) months afterwards the owner or occupier
of the land may in writing request the Responsible Authority to extend the expiry
date.
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Notes

A Building Approval is required prior to the commencement of the approved
development. This planning permit does not constitute any building approval.

A Vehicle Crossing Permit must be obtained from Council for all vehicular crossings
prior to construction of the crossings. You are required to apply for Asset Protection
Permit fromCouncil’s engineering services. Queries regarding engineering requirements
can be directed to Council’s general phone number on 8571 1000.

Approval of any retention systemwithin the property boundary is required by the relevant
building surveyor.

Before commencement of the development occurs, the applicant should contact the
City of Greater Dandenong’s Civil Development and Design Unit regarding legal point
of discharge, new crossings, building over easements, etc.

The property is identified to be subject to flooding in major rain events. An application
for Report and Consent for Flooding is required. Infrastructure Planning is to be
contacted to confirm the minimum finished floor level (FFL) of the proposed
development.

As this is an established site, the proposed internal drainage should be connected to
the existing legal point of discharge. The applicant may apply for local drainage
information, if available; otherwise on site verification should be undertaken by the
applicant.

Cr Zaynoun Melhem returned to the Chamber at 7:13pm.

MINUTE 600

Moved by: Cr Maria Sampey
Seconded by: Cr Zaynoun Melhem

That Council resolves to issue a Notice of Decision to grant a permit in respect of the land
known and described as 28 Whitehaven Crescent NOBLE PARK NORTH VIC 3174, for the
purpose of development of the land for two (2) double storey dwellings in accordance with
the plans submitted with the application subject to the following conditions:
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Before the development starts, two (2) copies of amended plans drawn to scale and
dimensioned, must be submitted to the Responsible Authority for approval. No
buildings or works must be commenced until the plans have been approved and

1.

endorsed by the Responsible Authority. The endorsed copy of the plans forms part
of this permit. The plans must be in accordance with the plans submitted with the
application, but modified to show;

Landscape plan in accordance with Condition 2;1.1.

Location of mailboxes outside the splayed area and a detailed design to
illustrate visibility of pedestrians on the footpath, to be in accordance with
Condition 17 of this permit.

1.2.

To the satisfaction of the Responsible Authority.

Before the approved development starts, and before any trees or vegetation are
removed, an amended landscape plan to the satisfaction of the Responsible Authority
must be submitted to and approved by the Responsible Authority. The amended

2.

landscape plan must be prepared by a person or firm with suitable qualifications to
the satisfaction of the Responsible Authority, drawn to scale with dimensions and
3 copies must be provided. The amended landscape plan must be generally in
accordance with the landscape plan submitted with the application but modified to
show:

Plans to accord with Condition 1 of this permit;2.1

the site at a scale of 1:100/200, including site boundaries, existing and
proposed buildings, neighbouring buildings, car parking, access and exit
points, indicative topography and spot levels at the site corners, existing
and proposed vegetation, nature strip trees, easements and landscape
setbacks;

2.2

details of the proposed layout, type and height of fencing;2.3

legend of all plant types, surfaces, materials and landscape items to be
used including the total areas of garden and lawn;

2.4

a plant schedule giving a description of botanical name, common name,
mature height and spread, pot size, purchase height (if a tree) and individual
plant quantities;

2.5
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at least one (1) advanced canopy tree with a minimum planting height of
1.5 metres within the rear secluded open space areas of each dwelling and
within the front yard;

2.6

Two (2) advanced canopy trees with minimum planting height of 1.5 metres
in front of each dwelling’s frontage;

2.7

any paving or deck areas within the secluded open space area of the
proposed dwelling on a permeable base.

2.8

When approved, the amended landscape plan will be endorsed and will form part
of this permit.

The provisions, recommendations and requirements of the landscape plan must be
implemented and complied with to the satisfaction of the Responsible Authority.

Landscaping in accordance with the endorsed landscaping plan and schedulemust
be completed before the buildings are occupied.

Except with the prior written consent of the Responsible Authority, the approved
building must not be occupied until all buildings and works and the conditions of
this permit have been complied with.

3.

Provision must be made for the drainage of the site including landscaped and
pavement areas, all to the satisfaction of the Responsible Authority.

4.

The layout of the site and size, design and location of the buildings and works
permitted must always be in accordance with the endorsed plans, unless with the
written consent of the Responsible Authority.

5.

Once the development has started, it must be continued and completed in accordance
with the endorsed plans, to the satisfaction of the Responsible Authority.

6.

The property is identified to be subject to flooding inmajor rain events. An application
for Report and Consent for Flooding is required. Infrastructure Planning is to be
contacted to confirm the minimum finished floor level (FFL) of the proposed
development.

7.

The connection of the internal drainage infrastructure to the Legal Point of Discharge
must be to the satisfaction of the Responsible Authority.

8.
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Collected stormwater must be retained onsite and discharged into the drainage
system at pre development peak discharge rates as stated in the Legal Point of
Discharge approval letter. Approval of drainage plan including any retention system
within the property boundary is required prior to the commencement of works.

9.

Access to the site and any associated roadwork must be constructed, all to the
satisfaction of the Responsible Authority. Vehicle Crossing permit is required for
alteration/removal/reinstatement of existing vehicle crossings and construction of
new vehicle crossings. Works are to be in accordance with Council Standards.

10.

Any works undertaken within the road reservation and easements will require the
developer to obtain a Civil Works Permit from Council.

11.

Prior works commencing the developer will need to obtain an Asset Protection
Permit from Council.

12.

All piping and ducting above the ground floor storey of the building, except for
downpipes and spouting, shall be concealed to the satisfaction of the Responsible
Authority.

13.

Service units, including air conditioning/heating units, must not be located on any
of the balcony areas or where they will be visible from any public area.

14.

Standard concrete vehicular crossing/s must be constructed to suit the proposed
driveway/s in accordance with the Council's standard specifications. Any vehicle
crossing no longer required must be removed and the land, footpath and kerb and
channel reinstated, to the satisfaction of the Responsible Authority.

15

Except with the prior written consent of the Responsible Authority, floor levels
shown on the endorsed plan/s must not be altered or modified.

16.

Before the approved building is occupied, the obscure glazing to the windows shown
on the endorsed plans must be provided through frosted glass or similarly treated
glass. Adhesive film or similar removable material must not be used.

17.

All glazing must at all times be maintained to the satisfaction of the Responsible
Authority.
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Before the approved building is occupied, all boundary walls in the development
must be constructed, cleaned and finished to the satisfaction of the Responsible
Authority.

18.

Letterboxes and all other structures (including fencing and landscaping) to be
constructed to a maximum height of 900mm or relocated clear of a splayed area
(2m x 2.5m) along the frontage road at access points in accordancewith Dandenong
Planning Scheme Clause 52.06-8.

19.

This permit will expire if:20.

The development does not start within two (2) years of the date of this
permit, or

20.1.

The development or any stage of it is not completed within four (4) years
of the date of this permit.

20.2.

Before the permit expires or within six (6) months afterwards the owner or occupier
of the land may in writing request the Responsible Authority to extend the expiry
date.

Notes

A Building Approval is required prior to the commencement of the approved
development. This planning permit does not constitute any building approval.

A Vehicle Crossing Permit must be obtained from Council for all vehicular crossings
prior to construction of the crossings. You are required to apply for Asset Protection
Permit fromCouncil’s engineering services. Queries regarding engineering requirements
can be directed to Council’s general phone number on 8571 1000.

Approval of any retention systemwithin the property boundary is required by the relevant
building surveyor.

Before commencement of the development occurs, the applicant should contact the
City of Greater Dandenong’s Civil Development and Design Unit regarding legal point
of discharge, new crossings, building over easements, etc.
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The property is identified to be subject to flooding in major rain events. An application
for Report and Consent for Flooding is required. Infrastructure Planning is to be
contacted to confirm the minimum finished floor level (FFL) of the proposed
development.

As this is an established site, the proposed internal drainage should be connected to
the existing legal point of discharge. The applicant may apply for local drainage
information, if available; otherwise on site verification should be undertaken by the
applicant.

CARRIED
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If the details of the attachment are unclear please contact Governance on 8571 5235. 
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If the details of the attachment are unclear please contact Governance on 8571 5235. 
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If the details of the attachment are unclear please contact Governance on 8571 5309. 
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If the details of the attachment are unclear please contact Governance on 8571 5309. 
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If the details of the attachment are unclear please contact Governance on 8571 5309. 
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If the details of the attachment are unclear please contact Governance on 8571 5309. 
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If the details of the attachment are unclear please contact Governance on 8571 5309. 
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If the details of the attachment are unclear please contact Governance on 8571 5309. 
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If the details of the attachment are unclear please contact Governance on 8571 5309. 
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If the details of the attachment are unclear please contact Governance on 8571 5235. 
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Refer to assessment in the report 
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If the details of the attachment are unclear please contact Governance on 8571 5309. 
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Porches, pergolas and 
verandahs that are less than 
3.6m high and eaves may 
encroach not more than 2.5m 
into the setbacks of this 
standard. 
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Within the Neighbourhood 
Residential Zone schedule: 
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Refer above 
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2.4 POLICY AND STRATEGY

2.4.1 Community Engagement Policy

File Id:

Director Corporate ServicesResponsible Officer:

Community Engagement Policy (Draft)Attachments:

Report Summary

Council establishes a number of policies and codes of practice to guide the various operations of the
Greater Dandenong City Council. Existing policies and codes of practice are subject to an ongoing
review process to ensure that they comply with current legislation and adequately reflect Council’s
operational requirements. Any changes to existing policies are subject to Council approval. Policies
and codes of practice that have become superfluous to Council’s needs require abolition by Council.

The following policy has been reviewed in detail and is submitted to Council for re-adoption:

Community Engagement Policy

Recommendation Summary

This reports recommends that the Community Engagement Policy be readopted as attached.
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Background

Policies establish clear processes and procedures by which Council conducts its business and
activities and ensures that the decision making process is consistent.

Council has established a number of policies to guide the various functions of the City. Existing
policies are subject to an ongoing review process to ensure they comply with current legislation and
adequately reflect Council’s operational requirements.

When Council resolves to adopt a policy and/or code of practice, in the absence of a sunset date,
the policy or code remains current until Council resolves to abolish it.

It is critical that Council policies and codes of practice fully reflect the principles, values and issues
that Council believes are important as outlined in the Council Plan. Following a detailed review of a
Council policy or code of practice it will be submitted to Council for either readoption or abolition to
ensure all policies and codes of practice remain current.

A database of all Council policy documents is maintained by the Governance Business Unit.

In respect of the proposed Community Engagement Policy, it has been significantly changed to meet
all of the best practice elements contained within the VAGO Public Participation and Engagement
Report, which was delivered in May 2017. Once Council has endorsed the Engagement Policy, the
following step will be an extensive review of the engagement framework document that sits behind
the higher level Policy.
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Proposal

The following Policy be readopted by Council:

Description of change to existing PolicySubject

The revised policy has been developed in line
with the Victorian Auditor-General’s Report,
“Public Participation and Community

Community Engagement Policy

Engagement: Local Government Sector”
published in May 2017. All of the ‘better practice’
elements outlined in this report have been
included such as when, how and who to engage;
monitoring, evaluation, and review; and principles
and values.

The policy applies to all Council staff and
contractors/consultants and provides a guide for
Councillors.

Council will undertake evaluation processes to
ensure continuous improvement with consultation
activities.

Council will ensure all activities undertaken are
in accordance with Council’s Privacy Policy.

A copy of the policy seeking readoption is attached to this report.

Community Plan ‘Imagine 2030’ and Council Plan 2017-21 – Strategic Objectives,
Strategies and Plans

After consultation with the Greater Dandenong community on what kind of future they wanted to see
for themselves and the City in 2030, the result was the Greater Dandenong Community Plan ‘Imagine
2030’. This report is consistent with the following community visions:

Community Plan ‘Imagine 2030’

Opportunity

Leadershipby the Council – The leading Council

Council Plan 2017-21

The Council Plan describes the kind of future the Council is working for, and how Council will do this
over four years. This report is consistent with the following goals:
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Opportunity

An open and effective Council

The strategies and plans that contribute to these outcomes are as follows:

Plans

Council Plan 2017-21

Community Wellbeing Plan 2017-21

Policies

Diversity, Access and Equity Policy 2015

Information Privacy and Health Records Policy 2010

Language and Communications Policy 2015

Framework

Community Engagement Planning Framework

Community Development Framework 2015

Victorian Charter of Human Rights and Responsibilities

The Victorian Charter of Human Rights and Responsibilities has been considered in the preparation
of this report but is not relevant to its contents.

Financial Implications

No financial resources are impacted by this report.

Consultation

The Community Engagement Policy was referred to Councillors, the Executive Management Team
and a number of staff right across the organisation involved in community engagement for review
and evaluation prior to reporting to Council.
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Conclusion

The policy detailed in this report has been reviewed and found consistent with current legislation and
Council’s operational needs and is submitted to Council for re-adoption.

It was rewritten in consideration of the Victorian Auditor-General’s Report titled ‘Public Participation
and Community Engagement: Local Government Sector’. This report was published in May 2017
and provides guidance on best practice principles. The policy is also consistent with the International
Association for Public Participation (IAP2) Public Participation Spectrum.

Recommendation

That the Community Engagement Policy attached to this report be readopted.

MINUTE 601

Moved by: Cr Matthew Kirwan
Seconded by: Cr Heang Tak

That the Community Engagement Policy attached to this report be readopted.

CARRIED
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If the details of the attachment are unclear please contact Governance on 8571 5235. 
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Community Engagement Planning 
Framework
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Inform To provide the public with balanced and objective information to assist them in 
understanding Council’s decisions and/or intentions.  

Consult To obtain public feedback on ideas, alternatives and/or proposals to inform 
decision making 

Involve To work directly with the public throughout the process to ensure that public 
issues and concerns are consistently understood and considered. 

Collaborate To partner with the public in each aspect of the decision including development 
of alternatives and the identification of preferred solutions. 

Empower To place final decision making in the hands of the public and build capacity in 
the community to lead change. 
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2.5 OTHER

2.5.1 Alcohol Management Policy and Guidelines Annual Review

A4847070File Id:

Director Community ServicesResponsible Officer:

Alcohol Management PolicyAttachments:

Report Summary

Council’s Alcohol Management Policy was adopted by Council on 9 December 2013 and provides
Council with a strategic direction to act on matters related to alcohol and associated harms in the
City of Greater Dandenong.

The Policy aimed to enhance public safety, security and amenity, and community health and wellbeing
through integrated planning, regulation and enforcement, and stakeholder engagement to address
matters relevant to alcohol sale, supply and use in the City.

The Policy has been reviewed and the updates continue to reflect the intentions of the Council Plan
2017-21. It is also underpinned by strategic objectives in the City of Greater Dandenong’s Community
Wellbeing Plan 2017-21 and Community Safety Plan 2015-22.

Recommendation Summary

This report recommends that Council adopt the attached Alcohol Management Policy 2018.
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Background

Local Government is a key planning authority that can guide processes to determine where licensed
premises and precincts are located. It can shape the built environment by using safer design principles
in planning and managing public amenity, and support communities by balancing economic prosperity
with positive community health and wellbeing outcomes.

Responsible supply, service and consumption of alcohol can support the vitality of a local economy,
for example, by creating employment in the manufacturing, industrial, winery, brewery, hospitality,
and retail and tourism sectors.

Despite these positive features, the harmful use of alcohol ranks among the top five risk factors for
disease, disability and death across the world (World Health Organisation 2012).

National and State research demonstrates that:

Across Australia, alcohol contributes to almost half of reported assaults and a third of road
crashes, is Australia’s second cause of drug-related death, leading to more than 5,500 deaths
annually

The 2016 Australian Personal Safety Survey found alcohol contributed to an average 50% of
physical and sexual assaults reported by female respondents and 61% of physical assaults
reported by male respondents

A 2015 VicHealth survey found 18% of Greater Dandenong respondents to be at risk of short-term
harm from alcohol consumption

Greater Dandenong’s young people, drivers, pedestrians, and passengers are over-represented
in alcohol-related road crashes.

Council’s Alcohol Managment Policy (2013) has provided a mechanism to work in a coordinated
manner across Council and with key stakeholders such as Victoria Police, to manage alcohol sales,
supply, use and related harms in the City.

To prevent, reduce and manage alcohol-related harm, the Policy aimed to:

Utilise policy, harm minimisation, crime prevention and safer design principles when planning
for suitable location, and for the mix and density of licensed premises

Create safer environments by ensuring there is a considered balance between reducing
alcohol-related harm in the community, City prosperity and economic vitality

Minimise the potential for alcohol-related crime, anti-social behaviour, vandalism, disorderly
conduct and violence in open space, public realm and private settings
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Improve perceptions of and levels of public safety, security, amenity and wellbeing

Support and work in partnership with stakeholders to advance advocacy, community health and
wellbeing, services and education to reduce alcohol-related harm.

The Policy (2013) applied to all liquor licenses, including events held in Council facilities and on public
land. It provided a consistent, integrated approach to alcohol management across Council’s planning,
regulation, enforcement and community safety activities.

A key component to support the implementation of the Policy (2013) was the requirement that liquor
license applicants submit a mandatory Alcohol Management Plan which was to accompany their
planning permit application.

An Alcohol Management Plan assists applicants to understand and demonstrate their ability to
implement best practice in operating a licensed premise. It includes risk mitigation strategies to reduce
alcohol-related harms and/or loss of amenity in and around the licensed premise.

Where a planning permit was not required, it was the intent of the Policy (2013) that liquor license
applicants provided an Alcohol Management Plan in order to manage and mitigate potential risks
with the sale, supply and use of alcohol.

‘Information Guidelines for Liquor-related Planning Permit Applications’ were also developed in 2013
to support implementation of the Policy. The Guidelines include a Checklist that assists liquor license
applicants to prepare their Alcohol Management Plan.

The Guidelines were also reviewed with the Policy and require no changes.

The review of the Policy included consultation with key stakeholders across Council and Victoria
Police. Victoria Police are the leading authorities that manage liquor licensing and alcohol-related
impacts in the City.

Proposal

This report recommends that Council endorse the Alcohol Management Policy (2018). The Policy
(2018) includes proposed changes resulting from stakeholder consultation and recommendations to
the State Government for legislative and policy reform.

The Policy (2018) aims to create safer environments in and around licensed premises, entertainment
precincts, activity centres, open spaces and public and private settings.

The Policy (2018) and Guidelines provide Council with mechanisms to act on matters related to the
sale, supply and use of alcohol in the City through integrated planning, considered assessment,
regulation and enforcement.

Proposed revisions to the Policy (2013) include:

Clearer definition on liquor licensing decision-making roles, input and processes across Council
areas
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Detailed information on liquor licensing expectations of hirers, users and leasees in Council
owned and/or managed facilities and public land

Increasing Council’s leadership role through advocacy for strengthening of Local and Victorian
Planning Provisions, maintaining its close partnership with Victoria Police and supporting the
Greater Dandenong Liquor Accord.

Council Alcohol Management Policy

The Alcohol Managment Policy (2018) supports Council to:

Develop policies to identify suitable locations for certain types of licensed premises

Assess the suitability of land use for liquor license applications

Pass and enforce Local Laws to protect public safety, security and amenity, and the cleansing
and maintenance of open and public places

Initiate disciplinary proceedings if planning permit conditions are breached

Support planning enforcement and collaborate with Victoria Police and other stakeholders to
regulate trading hours, patron numbers, liquor license mix and density

Ensure liquor licensees and operators comply with their liquor license, planning permit,
Responsible Service of Alcohol (RSA) and ‘good neighbour’ obligations

Promote and support liquor licensing stakeholder forums, other alcohol harm reduction initiatives,
and the Greater Dandenong Liquor Accord

Fulfill statutory, strategic, and social planning obligations within the scope of the Local Government
Act 1989, Planning and Environment Act 1987, Liquor Control Reform Act 1998, and Public
Health and Wellbeing Act 2008.

The Policy outlines Council roles and its expectations of relevant parties and stakeholders in the
management of all matters relating to alcohol use, consumption and related impacts.

This includes but is not limited to:

Private Licensed Premises – such as packaged liquor outlets (‘bottle shops’), nightclubs, hotels,
bars, restaurants/ cafes, wineries, breweries; places of assembly; social, community, sport, leisure
and recreation facilities that propose to be, or are in the City

All Council-owned and/or Managed Facilities – eg, social, sport, recreation, leisure, community
halls and centres, and similar for occasions where event/s or function organisers, hirers, users and
leasees wish to sell or supply alcohol for consumption
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All Non-Liquor Licensed Council-owned and/or Managed Facilities – where a person or
organisation is proposing to, or who is, providing alcohol for consumption

All Council-owned and/or Managed Public Land, and Outdoor Private Land - eg, parks, reserves,
sports grounds, playing fields, open spaces and public places, plazas, roads, pathways, car parks
and similar, and all their related infrastructure.

Council business units working directly within the scope of this Policy include:

City Planning, Design and Amenity – Statutory Planning; Strategic Planning; Building Services;
Regulatory Services

Community Services – Community Development; Festivals and Events; Youth Services; Community,
Sport and Recreation Facilities

Greater Dandenong Business – Economic Development; Activity Centres Revitalisation; Business
Networking; Retail Development

Corporate Services – Governance; Communications and Customer Service; Civic and Community
Facilities; People and Procurement Services.

Community Plan ‘Imagine 2030’ and Council Plan 2017-2021 – Strategic Objectives,
Strategies and Plans

After consultation with the Greater Dandenong community on what kind of future they wanted to see
for themselves and the City in 2030, the result was the Greater Dandenong Community Plan ‘Imagine
2030’. This report is consistent with the following community visions:

Community Plan ‘Imagine 2030’

People

Pride – Best place best people

Cultural Diversity – Model multicultural community

Outdoor Activity and Sports – Recreation for everyone

Lifecycle and Social Support – The generations supported

Place

Sense of Place – One city many neighbourhoods

Safety in Streets and Places – Feeling and being safe
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Appearance of Places – Places and buildings

Travel and Transport – Easy to get around

Opportunity

Jobs and Business Opportunities – Prosperous and affordable

Tourism and Visitors – Diverse and interesting experiences

Leadershipby the Council – The leading Council

Council Plan 2017-2021

The Council Plan describes the kind of future the Council is working for, and how Council will do this
over four years. This report is consistent with the following goals:

People

A vibrant, connected and safe community

A creative city that respects and embraces diversity

Place

A healthy, liveable and sustainable City

A city planned for the future

Opportunity

A diverse and growing economy

An open and effective Council

The strategies and plans that contribute to these outcomes are as follows:

National Drug Strategy 2017-2026

Ministerial Drug and Alcohol Forum: 2017 draft National Alcohol Strategy 2018-2026

National Preventative Health Taskforce: Australia the Healthiest Country by 2020

Reducing the Alcohol and Drug Toll: Victoria’s Plan 2013-17
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The legislation and policy that contributes to these outcomes are as follows:

Victorian Planning and Environment Act 1987, Section 4(1)

Victorian Planning Provisions, Clause 52.27 Licensed Premises

Victorian Liquor Control Reform Act 1998

Practice Note 61 Licensed Premises: Assessing Cumulative Impact 2011

Victorian Local Government Act 1989

Victorian Public Health and Wellbeing Act 2008

Building Act 1993

Australian Building Code 2016

Disability Discrimination Act 1992

Related Council Policies

Council policies and codes of practice that affect the decision of this report and are relevant to this
process include the City of Greater Dandenong:

Council Plan 2017-21

Municipal Strategic Statement

Community Wellbeing Plan 2017-21

Community Safety Plan 2015-22

Festival and Events Plan 2017-2021

Community Facilities Management Policy

Leasing and Licensing of Community Facilities Policy

Sports Facilities Plan 2015

Sports Pavilion Management Policy 2015

Youth Strategy and Action Plan 2016-2019
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Local Economic and Employment Development Policy

Activity Centres Placemaking Framework

Noble Park Structure Plan

Springvale Activity Centre Structure Plan

Open Space Strategy

Green Wedge Management Plan

Local Law No.2 – Municipal Amenity, Clause 33 and 34

Local Law No.3 – Road Management and Asset Protection, Clause 16 and 17

Local Law No.4 – Municipal Places, Clause 7 and 9

Footpath Activity Code of Practice, March 2013.

Victorian Charter of Human Rights and Responsibilities

All matters relevant to the Victorian Human Rights Charter have been considered in the preparation
of this report and are consistent with the standards set by the Charter.

Financial Implications

There are no financial implications associated with this report.

Consultation

The following relevant Council departments and members of the Community Safety Advisory
Committee, including Victoria Police were consulted:

Statutory Planning, Regulatory Services, Residential Amenities, Building Services

Media and Communications, Civic and Community Facilities

Festival and Events, Youth Services, Community Advocacy, Sport and Recreation, Community
and Social Infrastructure Strategic Planning

Greater Dandenong Business, Activity Centres Revitalisation

The Local Area Commander and Liquor Licensing Sergeant of Victoria Police.
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Conclusion

The Alcohol Management Policy (2013) was reviewed, is consistent with current legislation and has
been updated to meet Council’s operational needs and is submitted to Council for readoption.

The Alcohol Management Policy (2018) provides Council with a platform to manage alcohol sales,
supply and use, and support community safety, public security and amenity, economic prosperity,
and health and wellbeing in the City.

The Policy (2018) provides Council with a consistent and integrated approach across planning,
regulation and enforcement, and community safety activities.

Council’s alcohol management activities will be reported against objectives in the CommunityWellbeing
Plan 2017-21 and Community Safety Plan 2015-22.

Recommendation

That the Alcohol Management Policy (2018) attached to this report be adopted.

MINUTE 602

Moved by: Cr Matthew Kirwan
Seconded by: Cr Roz Blades AM

That the Alcohol Management Policy (2018) attached to this report be adopted.

CARRIED
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If the details of the attachment are unclear please contact Governance on 8571 5235. 
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2.5.2 Asylum Seeker and Refugee Plan and Action Plan Review

A4734814File Id:

Director Community ServicesResponsible Officer:

Year three summary of actions - Asylum Seeker
and Refugee Communities Action Plan
2014-2017
Community Consultation submissions
Draft Greater Dandenong People Seeking
Asylum and Refugees Action Plan 2018-2021

Attachments:

Report Summary

Council’s Asylum Seeker and Refugee Communities Action Plan 2014-2017 was endorsed in 2014.
Since its endorsement, a large number of activities have been implemented by the City of Greater
Dandenong and partner organisations. This report provides an annual update on implemented action
items.

The draftGreater Dandenong People Seeking Asylum and Refugees Action Plan 2018-2021 outlines
Council’s key actions and initiatives to support people seeking asylum and refugees.

This report identifies the six priority areas for people seeking asylum and refugees.

Recommendation Summary

This report recommends that

Council notes the progress made in the implementation of the Asylum Seeker and Refugee
Communities Action Plan 2014-17.

The draft Greater DandenongPeople Seeking Asylum and Refugees Action Plan 2018-2021 be
adopted by Council.
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Background

The City of Greater Dandenong has regularly been acknowledged as a welcoming place that is home
to some of the most vulnerable people seeking Australia’s protection. Approximately 2000 people
seeking asylum reside within the municipality. In 2014 Council endorsed the following:

Joint Statement on Asylum Seekers Living in the Community

Asylum Seeker and Refugee Communities Action Plan 2014-17

Establishment of the Asylum Seeker and Refugee Communities Advisory Committee.

The unity and leadership of the Asylum Seeker and Refugee Communities Advisory Committee
members has enabled the progression of many of the identified actions of the Asylum Seeker and
Refugee Communities Action Plan 2014-17 over the past four years.

The action plan has provided an effective collaboration opportunity to provide agencies and local
organisations with a platform for coordination of support for people seeking asylum and refugees.

The review and development of a new action plan was paramount to assist in supporting creating
healthy, safe, sustainable and inclusive communities that celebrates its diversity with pride. The draft
Greater Dandenong People Seeking Asylum and Refugees Action Plan 2018-2021 reflects Council’s
strong commitment to refugees and people seeking asylum. The action plan outlines Council’s key
actions and initiatives to support people seeking asylum and refugees, within Greater Dandenong.
The plan gives consideration to high level areas of activity over the next four years, enhancing living
conditions for people seeking asylum and refugees.

Proposal

This report recommends that council endorse the draft Greater DandenongPeople Seeking Asylum
and Refugees Action Plan 2018-2021 including the proposed changes as a result of the community
consultation process.

The plan will focus on key priority areas with a strong emphasis on:

Social Inclusion

Housing

Planning and Collaboration

Employment and Education

Health

Advocacy.
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The draft Greater DandenongPeople Seeking Asylum and Refugees Action Plan 2018-2021 further
enforces Council’s existing commitment to welcome people of asylum and refugee background into
the community.
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Summary of feedback

Since the endorsement of The Asylum Seeker and Refugee Communities Action Plan 2014-17, a
large number of activities have been implemented by the City of Greater Dandenong and partner
organisations. Year three, summary of actions highlights (Attachment 1) include:

Delivering Community Legal Education (CLE) sessions through the Springvale Monash Legal
service at the Asylum Seeker Resource Centre (ASRC) and AMES Australia to educate people
seeking asylum and refugees on tenancy rights and responsibilities.

Storytelling at the Dandenong Library during Cultural Diversity week, encouraged people,
including asylum seekers to come dressed in their traditional outfits – a way of expressing the
different cultural backgrounds in the municipality.

Asylum Seeker Prototype pilot under the South Eastern Business Network commenced in
February 2018 as part of the Community Revitalisation project. The prototype will seek to improve
the job readiness of people seeking asylum and lead to employment.

Council has continued to advocate for people seeking asylum and refugee rights. The Mayor
wrote a letter to the Hon. Peter Dutton MP advocating for policy change for people seeking
asylum in relation to visas and wrote to Julian Hill MP, Federal Member for Bruce advocating
against the amendment of Section 18C of the Racial Discrimination Act.

Enliven have celebrated the work of local volunteers from refugee/asylum seeker backgrounds
through stories in the local press, hosting of ceremonies attended by a Local MP, and by
submitting a successful nomination for the Volunteering Victoria State Awards.

People seeking asylum are amongst the most vulnerable and disadvantaged members of the
community due to their limited access to and knowledge of resources and support services. The
review and development of a new action plan was paramount to assist in creating healthy, safe,
sustainable and inclusive communities that celebrates its diversity with pride.

Council undertook a community consultation process for the development of the draft Greater
Dandenong People Seeking AsylumAction Plan 2018-21 fromWednesday 1 November until Thursday
30 November 2017. Council encouraged input from the community, including people seeking asylum
and refugees, and offered two methods of consultation:

Oursay – an online consultation process

Drop In Sessions – a paper based process providing the opportunity to answer any queries and
clarification of the plan.

A total of 19 submissions (Attachment 2) were received during the consultation period. Submissions
reflected a range of organisation and community views and interest areas. Through the community
consultation phase the following themes were identified as the key priority areas:
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Social Inclusion

Housing

Planning and Collaboration

Employment and Education

Health

Advocacy.

The proposed amendments ranged from minor adjustments to the inclusion of additional sections in
the draft Greater Dandenong People Seeking Asylum and Refugees Plan 2018-2021 (Attachment
3)including:

Proactively responding to people seeking asylum and refugee through advocacy priorities.

Providing assistance to housing associations seeking to develop social or affordable housing
projects that support vulnerable City of Greater Dandenong residents.

Taking a proactive role in advocating for policy changes and additional resourcing and support
for people seeking asylum living in the community.

Ensuring that people seeking asylum and refugees can access various fitness, recreational
activities and health support services.

It was also agreed by the AsylumSeeker and Refugee Communities Advisory Committee that changing
the name of the new plan to the Greater Dandenong People Seeking Asylum and Refugees Plan
2018-2021 highlights the dignity, significance and humanity of people seeking asylum and refugees.

All submissions have been considered prior to finalising the document for council endorsement.

Community Plan ‘Imagine 2030’ and Council Plan 2017-2021 – Strategic Objectives,
Strategies and Plans

After consultation with the Greater Dandenong community on what kind of future they wanted to see
for themselves and the City in 2030, the result was the Greater Dandenong Community Plan ‘Imagine
2030’. This report is consistent with the following community visions:

Community Plan ‘Imagine 2030’

People

Pride – Best place best people
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Cultural Diversity – Model multicultural community

Outdoor Activity and Sports – Recreation for everyone

Lifecycle and Social Support – The generations supported

Place

Sense of Place – One city many neighbourhoods

Safety in Streets and Places – Feeling and being safe

Appearance of Places – Places and buildings

Travel and Transport – Easy to get around

Opportunity

Education, Learning and Information – Knowledge

Jobs and Business Opportunities – Prosperous and affordable

Tourism and visitors – Diverse and interesting experiences

Leadershipby the Council – The leading Council

Council Plan 2017-2021

The Council Plan describes the kind of future the Council is working for, and how Council will do this
over four years. This report is consistent with the following goals:

People

A vibrant, connected and safe community

A creative city that respects and embraces diversity

Place

A healthy, liveable and sustainable city

A city planned for the future
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Opportunity

A diverse and growing economy

An open and effective Council

The strategies and plans that contribute to these outcomes are as follows:

City of Greater Dandenong Children’s Plan (2015-19)

Library Strategy (2018-21)

City of Greater Dandenong Youth Strategy (2016-19)

Community Safety Plan for Greater Dandenong 2015-2022

Safety Plan (2015-22)

Community Wellbeing Plan (2017-2021)

Greater Dandenong Housing Strategy (2014-2024)

Greater Dandenong Sustainability Strategy (2016-2030)

National Anti-Racism Strategy 2012 – ongoing

Related Council Policies

Community Engagement Policy and Framework 2013-17

Diversity, Access and Equity Policy 2015

Language and Communications Policy and Framework 2015-21

Victorian Charter of Human Rights and Responsibilities

All matters relevant to the Victorian Human Rights Charter have been considered in the preparation
of this report and are consistent with the standards set by the Charter.

Financial Implications

The draftGreater Dandenong People Seeking Asylum and Refugees Action Plan 2018-2021 identifies
a number of strategic actions to be implemented over the next four years subject to funding and
resources.
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Council will determine annual priorities as per Council’s annual budget process. The majority of
actions identified within the plan can be implemented within existing resources, in line with Council’s
long-term financial plan.

Consultation

The draft Greater Dandenong People Seeking Asylum and Refugees Action Plan 2018-2021 was
informed by the following community consultation:

OurSay Survey – the draft plan was placed on the City of Greater Dandenong website for a
period of 30 days, during which time members of the community and stakeholders were
encouraged to provide feedback on its content.

Drop In Sessions – a paper based process providing the opportunity to answer any queries and
clarification of the draft plan.

Short term weekly meetings of an Asylum Seeker and Refugee Communities Working Group
to collate and review information and formulate the draft plan.

Bi- monthly meetings of the Asylum Seeker and Refugee Communities Advisory Committee.

This approach enabled the development of a comprehensive plan that listened to the views and
responded to the needs of people seeking asylum and refugees.

There were 19 submissions received during the consultation phase, which were taken into
consideration during the development of this plan.

Conclusion

The draftGreater Dandenong People Seeking Asylum and Refugees Action Plan 2018-2021 reflects
Council’s strong commitment to refugees and people seeking asylum. The action plan outlines
Council’s key actions and initiatives to support people seeking asylum and refugees, within Greater
Dandenong.

Council continues to successfully welcome and accommodate the largest number of people seeking
asylum and is regularly acknowledged as a welcoming place for some of the most vulnerable people
who seek Australia’s protection.

The third year of the Action Plan involved a number of activities and initiatives. In 2018, Council will
continue to focus on people seeking asylum and refugees with the implementation of the draftGreater
DandenongPeople Seeking Asylum and Refugees Action Plan 2018-2021.

The Asylum Seeker and Refugee Communities Advisory Committee has been critical for the
implementation of the Action Plan and coordination of support services in Greater Dandenong. The
Advisory Committee will continue to meet bi-monthly and oversee the implementation of the Action
Plan.
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Recommendation

That:

Council notes the progress made in the implementation of the Asylum Seeker and
Refugee Communities Action Plan 2014-17;

1.

Council endorses the draft Greater DandenongPeople Seeking Asylum and Refugees
Action Plan 2018-2021;

2.

all agencies and organisations who have contributed to the process of developing the
Plan are thanked for their contributions and provided access to the endorsed Greater
DandenongPeople Seeking Asylum and Refugees Action Plan 2018-2021; and

3.

Council officers arrange a public celebration and launch of the plan by the Mayor on
behalf of Council.

4.

MINUTE 603

Moved by: Cr Roz Blades AM
Seconded by: Cr Matthew Kirwan

That:

Council notes the progress made in the implementation of the Asylum Seeker and
Refugee Communities Action Plan 2014-17;

1.

Council endorses the draft Greater DandenongPeople Seeking Asylum and Refugees
Action Plan 2018-2021;

2.

all agencies and organisations who have contributed to the process of developing the
Plan are thanked for their contributions and provided access to the endorsed Greater
DandenongPeople Seeking Asylum and Refugees Action Plan 2018-2021; and

3.

Council officers arrange a public celebration and launch of the plan by the Mayor on
behalf of Council.

4.

CARRIED
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If the details of the attachment are unclear please contact Governance on 8571 5235. 
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If the details of the attachment are unclear please contact Governance on 8571 5235. 
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If the details of the attachment are unclear please contact Governance on 8571 5235. 
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2.5.3 List of Registered Correspondence to Mayor and Councillors

qA283304File Id:

Director Corporate ServicesResponsible Officer:

Correspondence Received 5–16 March 2018Attachments:

Report Summary

Subsequent to resolutions made by Council on 11 November 2013 and 25 February 2014 in relation
to a listing of incoming correspondence addressed to the Mayor and Councillors, Attachment 1
provides a list of this correspondence for the period 5-16 March 2018.

Recommendation

That the listed items provided in Attachment 1 for the period 5-16 March 2018 be received and
noted.

MINUTE 604

Moved by: Cr Angela Long
Seconded by: Cr Heang Tak

That the listed items provided in Attachment 1 for the period 5-16 March 2018 be received and
noted.

CARRIED
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If the details of the attachment are unclear please contact Governance on 8571 5235. 
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2.5.4 Proposed Renaming of Dawn Reserve, 27-35 Dawn Avenue, Dandenong

File Id:

Director Corporate ServicesResponsible Officer:

Locality PlanAttachments:

Report Summary

This report seeks endorsement of the renaming of Dawn Reserve, located on the corner of Sunset
Grove in Dandenong, to Custerson Reserve.

Recommendation Summary

This report recommends that Council endorses the proposed name of Custerson Reserve for the
land currently known as Dawn Reserve and undertakes the required community consultation regarding
the new name for a period of 30 days.

Page 10382

City of Greater Dandenong

MONDAY 9 APRIL 2018ORDINARY COUNCIL MEETING MINUTES



Background

27-35 Dawn Avenue, Dandenong (cnr Sunset Grove) is currently known as Dawn Reserve and was
named by default due to its location on Dawn Avenue. It is a small and pleasant reserve of
approximately 910 square metres that provides children’s playground equipment, a picnic area and
pedestrian walkways from Conway Street through to Sunset Grove for the local community (see
Attachment 1).

In 2012, Cr Matthew Kirwan expressed a desire for the reserve to be named after local identity Des
Custerson (Desmond Ignatius Custerson). At that time, Council did not pursue the naming proposal
as naming the reserve after Des Custerson would conflict with the principles of the Guidelines for
Geographic Place Names Victoria 2010.

Des Custerson passed away in April 2016. Des was a well-known Dandenong identity and, with his
wife Maureen, started the Chubbies Dance Band. They remained the core members of the band for
50 years. The Chubbies Dance Band played at the old Workingman’s Club in Dandenong and was
the first band to play there when it was renovated. The band was the heart and soul of the well-known
Lyndale Dance and raised funds for the Dandenong & District Hospital for 28 years. The band also
played at dances all over Victoria to raise funds for charities such as the Make-A-Wish Foundation,
Yooralla, the Helicopter Search & Rescue Service and local churches and communities. Des played
the last gig with the Chubbies Dance Band at aged 84.

Des also had a long association with the St Mary’s Parish Football Club (he coached the Midgets for
almost 15 years) and the Dandenong Football Club, through his son Neil. Des and Maureen lived in
Sunset Grove, Dandenong for over 25 years with their five children. They were well known and
respected in the local community. Des and Maureen embraced the diversity of Dandenong and always
welcomed new migrants to the area. He was a gentle and ethical man that shared his love of
Dandenong and football with his neighbours.

Councillors have now requested that the renaming proposal is pursued to honour the contributions
Des made to the local and wider community of Dandenong.

Three pieces of work set the standard for how Council, a naming authority, can name a place in
Victoria. The naming of places must adhere to the legislation prescribed by the Geographic Place
Names Act 1998 and subsequently the guidelines set out in “Naming Rules for Places in Victoria”.
Council also has a policy on the Naming of Places and Naming and Numbering of Roads which
basically defers to the “Guidelines for Geographic Place Names Victoria 2010”, the publication that
has now been replaced by the 2016 version “Naming Rules for Places in Victoria” (previously
mentioned).
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The Naming Rules for Places in Victoria (2016) require that the proposed renaming of a place be
endorsed by Council and that consultation with the community is undertaken according to the guidelines
outlined in sections 4 & 7. Proposed names must also adhere to the general principles outlined in
section 2 which ensure that no ambiguity, confusion, errors or discrimination are caused by the
renaming process. In particular, Principle H prescribes the guidelines for the use of commemorative
names such as what is proposed in this report. The names of people still alive must be avoided and
surnames should only be used (avoiding the use of given names along with the surname). Initials of
a given name within a proposal will not be accepted by the Registrar of Geographic Names.

A request for “in principle” support for a place name has been lodged with the Registrar of Geographic
Names but at the time of writing this report, Council had not received a response. It is anticipated
that the name will be accepted by the Registrar as it complies with the naming principles outlined in
Naming Rules for Places in Victoria (2016) and the name of “Custerson” is not used anywhere else
within the municipality to name a place or street.

Given the profile of Des Custerson within the community and the location of the subject reserve (near
where the Custerson family lived for a significant time), it is appropriate that Dawn Reserve be named
after Des Custerson.

Proposal

It is proposed that Dawn Reserve, located at 27-35 Dawn Avenue, Dandenong be renamed Custerson
Reserve and that the required community consultation be commenced.

Community Plan ‘Imagine 2030’ and Council Plan 2017-2021 – Strategic Objectives,
Strategies and Plans

After consultation with the Greater Dandenong community on what kind of future they wanted to see
for themselves and the City in 2030, the result was the Greater Dandenong Community Plan ‘Imagine
2030’. This report is consistent with the following community visions:

Community Plan ‘Imagine 2030’

People

Pride – Best place best people

Outdoor Activity and Sports – Recreation for everyone

Place

Sense of Place – One city many neighbourhoods

Appearance of Places – Places and buildings
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Opportunity

Leadershipby the Council – The leading Council

Council Plan 2017-2021

The Council Plan describes the kind of future the Council is working for, and how Council will do this
over four years. This report is consistent with the following goals:

People

A creative city that respects and embraces diversity

Related Council Policies

This report complies with Council’s Naming of Places and Naming and Numbering of Roads Policy.

Victorian Charter of Human Rights and Responsibilities

The Victorian Charter of Human Rights and Responsibilities has been considered in the preparation
of this report but is not relevant to its contents.

Financial Implications

Some expense will be involved in the consultation phase of this proposal and any new signage
required at the reserve once the process is completed. However these costs can be accommodated
within current budget allocations.

Consultation

Councillors discussed this naming proposal at Councillor Briefing Sessions held on 12 November
2012 and 17 July 2017. Advice has been sought from the Office of Geographic Names prior to the
production of this report.

The proposal was discussed at length by telephone with Rosemary Ahrens, the daughter of Des and
Maureen Custerson and briefly with Maureen Custerson on 9March 2018. The family is fully supportive
of the name change and provided Council with the history of Des’ contributions to the local community
which are outlined in this report.

Section 7 of the Naming Rules for Places in Victoria (2016) requires a Naming Authority (Council) to
undertake consultation. As the proposed renaming does not affect individual addresses it is proposed
to advertise the new name in the local newspapers circulating in the area and support that advertising
with letters to residents in the immediate vicinity of the reserve, on Council’s website and through
social media. Any objections will be considered for a period of 30 days. If no valid objections are
received, the name will be submitted for final approval by the Registrar of Geographic Names and
changesmade to the VicNames register. If any objections are received a further report will be submitted
to Council for consideration of those objections and further public consultation may be required.
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Recommendation

That Council:

endorses that the reserve located at 27-35 Dawn Avenue, Dandenong, be renamed
from Dawn Reserve to Custerson Reserve; and

1.

officers undertake the required community consultation outlined in this report and
submit an application seeking adoption of the name Custerson Reserve to the Office
of Geographic Names once that consultation has been completed.

2.

MINUTE 605

Moved by: Cr Matthew Kirwan
Seconded by: Cr Roz Blades AM

That:

Council officers submit an “In Principle Support Request Form” to the Office of
Geographic Names to rename the reserve located at 27-35 DawnAvenue, Dandenong
from Dawn Reserve to Des Custerson Reserve;

1.

if the Office of Geographic Names is supportive of the name Des Custerson Reserve,
Council endorses that the reserve located at 27-35 Dawn Avenue, Dandenong be
renamed from Dawn Reserve to Des Custerson Reserve;

2.

if the Office of Geographic Names is NOT supportive of the name Des Custerson
Reserve, Council endorses that the reserve located at 27-35 Dawn Avenue,
Dandenong be renamed from Dawn Reserve to Custerson Reserve; and

3.

Council officers undertake the required community consultation outlined in this
report and submit an application seeking adoption of the Council-endorsed name
of the reserve to theOffice of Geographic Names once that consultation is completed.

4.

CARRIED
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If the details of the attachment are unclear please contact Governance on 8571 5235. 
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Attachment 1 – Locality Plan 
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2.5.5 Report on Matters Discussed at Councillor Briefing Sessions - 13 & 19 March
2018

fA25545File Id:

Director Corporate ServicesResponsible Officer:

Report Summary

As part of Council’s ongoing efforts to improve transparency in Council processes, matters discussed
at Councillor Briefing Sessions (other than those matters designated to be of a confidential nature)
are reported on at ordinary Council meetings.

The matters listed in this report were presented to Councillor Briefing Sessions in March 2018.

Recommendation Summary

This report recommends that the information contained within it be received and noted.
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Matters Presented for Discussion

Briefing SessionItem

13 March 2018Councillors and Council officers briefly discussed the following
topics:
a) Fire at Council reserve over the weekend damaging 15 native
trees (which will survive) but with no other assets damaged.
b) Recycling assistance package from the Government will be
received until the end of June 2018 (CONFIDENTIAL).
c) Councillor bus tours scheduled for later in the month.
d) Community Support Grant request required for April function
(before grants will be formally considered) – Cr Chea disclosed a
conflict of interest in this item.
e) Equipment available at the Jan Wilson Community Centre for
users.
f) Agenda items for the Council meeting of 13 March 2018.

1

19 March 2018Parking Workshop (CONFIDENTIAL in part)2

Councillors were provided with an update on recent parking survey
data, current management initiatives and future parking provisions
for the Dandenong, Springvale and Noble Park activity centres.
Council support was sought to continue the new and current
management practices pertaining to parking in activity centres.

19 March 2018Councillors and Council officers briefly discussed the following
topics:
a) the proposed Keysborough Community Hub;
b) AutumnFest and its promotion; and
c) Agenda items for the Council meeting of 26 March 2018.

3

Apologies

Councillor Matthew Kirwan and Councillor Heang Tak submitted apologies for the Councillor
Briefing Session on 13 March 2018.

Councillor Zaynoun Melhem and Councillor Loi Truong submitted apologies for the Councillor
Briefing Session on 19 March 2018.
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Recommendation

That:

the information contained in this report be received and noted; and1.

the information discussed at the above listed Councillor Briefing Sessions that was
declared confidential in Item 1(b) & 2 by the Chief Executive Officer under Sections
77 and 89 of the Local Government Act remain confidential until further advisement
unless that information was the subject of a subsequent Council report.

2.

Cr Tim Dark left the Chamber at 7:30pm.

MINUTE 606

Moved by: Cr Loi Truong
Seconded by: Cr Heang Tak

That:

the information contained in this report be received and noted; and1.

the information discussed at the above listed Councillor Briefing Sessions that was
declared confidential in Item 1(b) & 2 by the Chief Executive Officer under Sections
77 and 89 of the Local Government Act remain confidential until further advisement
unless that information was the subject of a subsequent Council report.

2.

CARRIED
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3 NOTICES OF MOTION

Nil.
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4 REPORTSFROMCOUNCILLORS/DELEGATESANDCOUNCILLORS'
QUESTIONS

Cr Loi Truong left the Chamber at 7:32pm.

Comment
Cr Heang Tak

I would like to highlight an event I attended which was the Sri Lankan New Year along with the Mayor,
Councillor Chea and Councillor Blades. It was well attended and also attended by the Ambassador,
the High Commissioner and Members of Parliament. I thought the food, the entertainment and
performances were fantastic and a great showcase for our multi-cultural community. I would like to
congratulate the organiser, the volunteers and also to pass on thanks from the organiser to our Council
for the kind assistance in providing assistance to help make yesterday’s events possible. It was a
fantastic day and the weather was also a blessing. I also take this opportunity to congratulate our
Council and the Mayor, Councillor Chea who spoke well and representing Council at the event.

Cr Tim Dark returned to the Chamber at 7:34pm.

Comment
Cr Roz Blades AM

Last week, I met with Premier Daniel Andrews at Ross Reserve, Noble Park along with Council staff
and the Mayor, Councillor Chea. The Premier’s office contacted us to arrange the meeting to discuss
submissions made by this Council for $2 million towards an all abilities playground. I see this as a
positive step and hopefully those funds will be forthcoming in the May Budget.

I also attended the Cambodian New Year celebrations at Springvale Town Hall with Councillor Dark,
Councillor Tak and the Mayor, Councillor Chea. The Springvale Town Hall looked terrific and apparent
why it is one of the iconic halls in Greater Dandenong when you see everyone in it with a working
sound system and heating and cooling. It was a lovely night.

On Sunday 8 April 2018, I attended the Autumn Fest at Watcher Reserve, Keysborough. Over 3,000
people attended this event. This was followed by the Tamil New Year celebration at Greaves Reserve
in Dandenong which was a phenomenal occasion put on by the Tamil community. All of the work
they do is phenomenal and there were Federal and State Members of Parliament in attendance. The
Governor of Sri Lanka attended this grand occasion and the Mayor, Councillor Chea spoke at the
event.
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I am unsure if Councillors are aware of the Interfaith Network tours where people visit from all over
the state and sometimes from interstate, to visit our temples and our places of worship that are
organised by Helen Heath, Interfaith Network Development Officer. Helen does a phenomenal job
in liaising between the network and all of the different temples and it is a highlight for our community
in Greater Dandenong that she does that.

Question
Cr Roz Blades AM

I have a question from the Manager of the Noble Park Community Centre regarding the Ross Reserve
Master Plan in relation to the carpark. The Manager is concerned about the lack of car parking as it
relates to the community centre and aware that there is a Master Plan the Council are looking at.
Can the parking issue part of this Master Plan be expedited?

Cr Loi Truong returned to the Chamber at 7:36pm.

Response
Jody Bosman, Director City Planning, Design and Amenity

As Councillor Blades pointed out, it is part of the Master Plan and within that Master Plan, there are
a number of competing priorities with the provision of car parking for the community centre being one
of them. Councillor Blades also mentioned that Council has over the last few months been strongly
advocating for the all abilities playground and that is within the vicinity of the Noble Park Community
Centre. The timing and delivery of that all abilities playground is dependent on the success of Council’s
advocacy and the development of the carpark. Any works in that area would have to be tied into the
outcome of that advocacy so there would be no point in trying to deliver the carpark independent of
a successful advocacy approach. We are awaiting the outcome of Council’s advocacy to the State
Government and in that regard I will keep all Councillors updated and how that will affect the time of
a number of priorities, including parking at the community centre.

Question
Cr Roz Blades AM

Could Mr Bosman contact the Manager of the Noble Park Community Centre to explain that?

Response
Jody Bosman, Director City Planning, Design and Amenity

Yes.
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Comment
Cr Roz Blades AM

Tonight at the Drum Theatre the national television program ‘Q&A’ is being broadcasted and I am
unsure what will be discussed there but I have something I would like to read for the media, for the
people who watch the webcast and for the Council as well. We are Australia's most culturally diverse
community and home to over 160,000 residents from 157 birthplaces. We have 57,000 households
with 64 percent of our residents born overseas, 70 percent of residents speak languages other than
English, 130 different languages are spoken and 2,000 asylum seekers living in Greater Dandenong,
the highest in Victoria. Our residents represent 70 different faiths, we are home to 1525 businesses,
there are 77,000 jobs and we have an annual output of $28 billion. In Dandenong South, approximately
23,000 people are employed and we contribute $3.2 billion to the regional economy.

Comment
Cr Tim Dark

It is very exciting to see works occurring in Paperbark Ward and through the last budget, we were
able to advocate for quite a few different policies in particular the Noble Park Reserve Nets which
are now well and truly underway and are starting to look fantastic. We have also been able to finish
and finalise the overall design for Yarraman Oaks Primary School's Early Learning Centre in Noble
Park. This is a key part of Paperbark Ward located on the northern end and it is basically able to
feed into schools, allowing them to have access to more buildings, while also allowing us to provide
services a lot closer for a family unit to not have far to travel. It is very exciting to see that we have
got a state-of-the-art and a very nicely designed facility that will be built shortly.

Question
Cr Tim Dark

Recently I was alerted to the retirement of leading firefighter Ron Harris of the Springvale Fire Brigade
after 37 years of service to the Brigade. Ron Harris was there when I first joined the Country Fire
Authority (CFA). Over 37 years he has attended thousands of jobs within the City of Greater
Dandenong and been well and truly a cornerstone of Springvale Fire Brigade. If there was anything
you ever needed to know about the Keysborough, Noble Park or Springvale Fire Brigade areas, he
was the walking encyclopaedia for information. I wish to congratulate him and request that a letter
be sent from the Mayor congratulating him on his 37 years as a local firefighter.

This request was noted for further action.
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Comment
Cr Tim Dark

Some great news has been received from the Victorian Parliament. I moved a Notice of Motion about
the Charities Amendment Act whereby we wrote to the Members of Parliament expressing our concern
for the Charities Amendment Act. This was going to rip thousands and thousands of dollars out of
our local places of worship and it was very, very good to hear that the Bill that Ms Patten, an Australian
Politician has moved, has been found unconstitutional. The reason it was found unconstitutional was
because there are definitions and protections within the Australian Constitution about affecting any
religious organisation. Thank you very much to my colleagues that did support the Charities
Amendment Act and hopefully we will now see the end of that matter.

Question
Cr Maria Sampey

I attended a few functions during the week but the issue that I would like to discuss tonight is the new
kitchen that is being built at the JanWilson Centre, Noble Park North. Last year an amount of $300,000
was allocated towards the kitchen and was subsequently increased to $315,000. What was the extra
$15,000 spent on?

Response
Julie Reid, Director Engineering Services

I will take that question on notice.

Question
Cr Maria Sampey

Various meetings occurred with community groups, caterers, myself and officers. When were the
plans changed without notifying the groups and caterers of the changes?

Response
John Bennie PSM, Chief Executive Officer

Councillor Sampey had previously asked a number of these questions and it was my understanding
that these were to be addressed at the Councillor Briefing Session on Monday 16 April 2018, so I
aim for an answer to those questions to be provided on that night.

Question
Cr Maria Sampey

I would still like to ask the questions tonight and maybe answers can be provided at the Briefing.
When the community group met, there was a pull down window that was going to be made smaller
but now the roller door has been installed which was not discussed at the meeting. Why has a ledge
been installed which is making it extremely hard for community groups to serve their meals and cups
of tea because they cannot reach that small ledge? It does not comply with Occupational Health and
Safety. Why was it installed when it was not there in the first place?
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Response
Julie Reid, Director Engineering Services

I will take that question on notice.

Question
Cr Maria Sampey

Next to the stove near the door, a cupboard and bench were supposed to be installed. Who changed
the plans because now there is an electrical cord for the two stoves on both sides which is exposed
and may be an Occupational Health and Safety issue?

Response
Julie Reid, Director Engineering Services

I will take that question on notice.

Question
Cr Maria Sampey

The stainless steel tables that have been supplied must be of inferior stainless steel as in less than
a month it is so severely scratched and looks absolutely disgusting. I had a look and I cannot believe
how ruined it is. Also during rainy weather, rain came through the canopy above the stove which
flooded the kitchen. This is the quality of the workmanship that we are putting up with. There are
four fridges in the storeroom, so I do not know why there are four fridges. Why have two small double
sinks been installed instead of two large double sinks that were supposed to be next to the stove so
that big saucepans could be washed which was discussed at the time with community groups and
caterers? The sink that was next to the window and next to the basketball area already had the
plumbing there. It was discussed in meetings that was going to be where the fruit and vegetables
were going to be washed and that sink has not even been installed. On the other side where you
need the two big sinks for washing the saucepans, there are two little sinks for washing fruit and
vegetables. It is not a workable kitchen. It was also discussed with community groups and caterers
about cupboards being installed under the benches in the kitchen. Why were the cupboards not
installed in the kitchen because there is only open shelving which is not workable for the community
groups? One key has been allocated for all the cupboards. There are quite a few community groups
and they all want their own key for their own cupboards and only one key has been allocated for all
the cupboards. I think that when we are spending $315,000 of ratepayer's money we need to get it
right. Last year more than $200,000 was spent on the Menzies Avenue kitchen and it is not workable
either and we are allocating another $50,000 to address the issues at that location.

Response
Julie Reid, Director Engineering Services

I have listened to the statements and will take the questions on notice.
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Cr Roz Blades left the Chamber at 7:59pm.

Comment
Cr Zaynoun Melhem

We had a great week in the Silverleaf Ward. This is one of the most religious weeks for my faith, the
Easter week over the last two weeks. I spent the majority of the two weeks at Easter prayers and it
was throughout the whole municipality. We have quite a few Orthodox faiths in the City of Greater
Dandenong and that includes a Serbian Orthodox, a Macedonian Orthodox, the Lebanese Orthodox
and the Greek Orthodox. It was really good to go out there and see those community leaders that
got together and it was a fantastic Easter weekend with many celebrations. Many of those Dandenong
facilities were being utilised, including many of our community facilities for those celebrations and it
was great to be a part of that. I wish everyone a Happy Easter and I hope their Easter and their year
ahead will be as good as mine.

Comment
Cr Angela Long

This is one of the events that I have attended since my last formal meeting.

On Thursday 29 March 2018, I attended the Sandown Greyhounds for the Greater Dandenong Plate
and Easter kids’ fun night. It was a great night and thanks should go to the Sandown Greyhounds
for putting on this event once again.

Comment
Cr Matthew Kirwan

A few comments regarding yesterday’s Autumn Fest event before I turn to questions. I would like to
publicly thank all the staff that worked on the event in terms of the range of the activities I thought
was the best ever. I received great feedback from those that attended the event on the day but also
people who shared their personal experiences with me on social media and by email that night. I
received suggestions on things to improve, such as the festival being a little bit less spread out and
more places to sit under the shade. It would have been great to have more signs with the program
and to have some entertainment for residents without children. They were all minor issues compared
to everything that was right about the event. I think the main thing that we need to work on now is
how to promote the event better.

Question
Cr Matthew Kirwan

My first question relates to the Draft Urban Tree Strategy. How many responses did we receive to
the new Draft Urban Tree Strategy, what were some of the common themes, what are the next steps
and when do we think the Strategy will be coming to Council for adoption?
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Response
Julie Reid, Director Engineering Services

Yes the Draft Urban Tree Strategy called Greening Our City was well received by the community.
We received a total of 77 submissions in response to it. Of these 77 submissions, 68 were of a similar
nature and were in relation to the planting of more vegetation and the protection of existing vegetation
including trees on private property. The other 9 submissions related to specific tree requests. Council
staff are currently assessing the responses and will provide a report to Council in due course. No
date has been set for that report back to Council yet but we will be scheduling that soon.

Question
Cr Matthew Kirwan

My next question relates to a very topical matter on this Council with happily a bit of a different slant
than normal. It is relating to our public toilets but it is about complaints that I have received from
residents on how often they are cleaned. How often are the public toilets cleaned and can we please
have a review of the cleaning cycles? I have received complaints that our public toilets are not clean
enough, both the bowls and basins and also in terms of general use of the toilets. Menzies Avenue
in Dandenong North and Douglas Street in Noble Park are particular examples but the problem is a
general one.

Response
Julie Reid, Director Engineering Services

The toilets are cleaned by Council's contractor and varies from a frequency of once per day to three
times per day, seven days per week. The frequency of the cleaning program depends on the location
and usage of the facility. The two toilets in question are cleaned with the following frequency; the
Douglas Street toilet is cleaned three times per day seven days per week and in addition to this, the
toilet block is also monitored and cleaned when required by Council's cleaning staff, twice daily
between the scheduled contracted cleans. Menzies Avenue toilet is cleaned once per day seven
days per week by our external contractor. These sites will be monitored to consider if the programs
require adjusting. However, Council has not received any requests for cleaning over the past 12
months at either site apart from the retrieval of one syringe, removal of graffiti and the rectification of
a plumbing matter.

Question
Cr Matthew Kirwan

Can Councillors obtain details of the cleaning cycles for the other public toilets in the Municipality?

Response
Julie Reid, Director Engineering Services

I will circulate that schedule.
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Question
Cr Matthew Kirwan

My next question refers to the earlier Item 2.4.1 - Community Engagement Policy. Now that the
Community Engagement Policy has been endorsed, what is the time for a review of the Community
Engagement Framework and supporting documents, including the terms of reference for advisory
committees, terms of reference for community reference groups and guidelines for community forums
andWard meetings in particular; and or community engagement planned on those further documents,
as mentioned previously? I think these mechanisms are working well but I have had particular
suggestions for improvement. Some of these were expressed to me from Advisory Committee
members themselves.

Response
Mick Jaensch, Director Corporate Services

The timeline for the review of the Community Engagement Framework would be towards the back
end of the 2018 calendar year. We are more than happy to engage with individual Councillors at an
early point in the engagement process. We will look to meet one-on-one with interested Councillors
and bring back the draft Community Engagement Framework towards the end of this year. At this
stage there are not any plans to review the other associated documents that Councillor Kirwan has
referred to. They may well be reviewed further into 2019 but there are no immediate plans to review
those at this point.

Question
Cr Matthew Kirwan

I had a resident contact me about littering and dumping of rubbish within the Meridian Estate so on
Easter Monday I drove around the Estate. The resident was not wrong and there were a number of
instances of dumping around the creek which I logged as Merit Requests. What was more noticeable
was the amount of littering throughout the estate and the actual littering was the worst I had ever
seen in Greater Dandenong both in the verges that take the place of nature strips in much of the
estate but also in Keshava Reserve. The resident said a lot of this was to do with the overfilling of
rubbish bins and there was plenty of evidence of this. I saw more overfull rubbish bins at the estate
than I have seen in the rest of Greater Dandenong. Can Council do a targeted waste education
campaign for that estate followed by some enforcement activities?
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Response
Julie Reid, Director Engineering Services

Yes, Council officers will arrange an assessment of the Meridian Estate and Keshava Reserve and
arrange the pickup of litter as soon as practicable. With regards to the public place litter, Meridian
Estate and Keshava Reserve litter collection programs and public litter bin emptying is as follows:
the Keshava Reserve's litter is picked up on a Monday morning on a monthly basis by Council's
contractor in addition to the cyclic mowing where litter is picked up before the activity is commenced.
In the Meridian Estate and Keshava Reserve, public litter bins are emptied weekly on Tuesday and
Friday by Council's cleansing staff. Council's Litter Prevention officer will investigate the littering
issues further and then in conjunction with Local Laws and cleansing staff put in place an appropriate
education and compliance program.

Comment
Cr Matthew Kirwan

Regarding Keshava Reserve, Dandenong, the littering was worse on the other side than where the
playground and the bins were. That related to the overfilling of bins on the street that the wind had
blown onto the reserve rather than necessarily just littering in the reserve itself.

Question
Cr Matthew Kirwan

My next question relates to the story that was in the Dandenong Journal today. It is very concerning
to note the situation that Avocare is in that was reported. I think all Councillors know the great work
that they do assisting the disadvantaged, particularly the hungry in our community. Can we contact
them to see how we can assist in their survival?

Response
Martin Fidler, Director Community Services

Council's Economic Development Unit and South East Business Network have been in contact with
Avocare to offer assistance and are utilising their extensive database to contact the businesses or
the business community to request urgent assistance. Council's community funding team have also
provided Avocare with information and assistance regarding the Council Grants Program. Community
services staff are also providing advice regarding opportunities for co-location and partnerships with
local organisations. We will continue to be in contact with Avocare and provide as much support and
assistance as we can.

Question
Cr Matthew Kirwan

Firework displays for events and I am talking about legal displays for community events, seem to be
increasing in Greater Dandenong. I have been receiving complaints about them from two sources.
One is from residents who are not getting notified as was the case on Saturday 24March 2018, where
there were fireworks at Sandown Racecourse and two residents had informed me that they were not
notified. The area around Sandown Racecourse is an area where I often hear there are firework
displays and people do not receive notifications. One resident has since been told by a staff member
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- "I have informed this event organiser that if it was found that no attempt was made to comply with
the Council's firework police in regard to a letterbox drop, Council may look at limiting opportunities
for his group to utilise fireworks at events for the foreseeable future." I was very concerned when
the resident told me this because the word was used that we only may look at limit at not supporting
that event and I stress ‘may restrict their opportunities’, not that we were actually going to enforce
our policy and prosecute. Secondly, regular event organisers who are doing the right thing are
annoyed when there seems to be, in their minds, no consequences for event organisers who do not
follow Council’s policy. What enforcement takes place at events that do not follow the notification
requirements? Over the last two years, how many fines did Council issue and if there have been no
fines issued, why not?

Response
Jody Bosman, Director City Planning, Design and Amenity

Council's legal authority to control firework displays is set out in the Summary Offences Act 1966.
The particular section in the Act reads, "Any person who sets off fireworks in a public place without
first obtaining the permission of the local authority is guilty of an offence." There are no provisions
in this section to enable Council to place conditions on that approval and therefore no capacity for
Council to enforce any such conditions to prosecution. The only offence that can therefore be
committed is to set off fireworks in a public place without first obtaining permission. There is no
infringement penalty associated with that offence and it must therefore be prosecuted in the
Magistrates' Court. If officers become aware of events occurring without permission, a prosecution
will almost certainly follow provided evidentiary requirements are met. To answer Councillor Kirwan’s
question about prosecutions, over the last two years no such circumstances have arisen. We have
received no evidence over the last two years that could lead to a prosecution. If officers become
aware of a fireworks operator conducting an unauthorised event in contravention of any legal
requirements or conditions, the course of action available could or would be to refuse that operator
permission for future events. Before making such a decision however, officers need to follow the
principles of natural justice by allowing the operator reasonable opportunity to explain the failure.
After having followed that process and becoming satisfied that operator negligence was the cause
of the failure, officers will take the appropriate action. As I stated earlier, there has been no evidence
over the last two years that there has been a case to prosecute in the Magistrates' Court.
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Question
Cr Matthew Kirwan

Jody Bosman, Director City Planning, Design and Amenity mentioned Council’s policy detailing certain
distances away from the display, residents have to be notified of an upcoming display. Is that a
guideline by Council that has no legal weight?

Response
Jody Bosman, Director City Planning, Design and Amenity

That is not a prosecutable offence, but again, my enquiries in preparation for tonight is that even the
event that Councillor Kirwan mentioned on 24 March 2018, public notification did take place. I am
not saying that these two particular people had their post boxes for whatever reason, missed or not
missed, but the evidence that we have and our file notes show that in fact our policy and the notification
requirements were complied with by the operator.

Question
Cr Matthew Kirwan

In the case of an event where it is proven that an event organiser has not notified residents, what
can we do about it? Can we issue an infringement or refuse future events? Are there cases where
we have found that notification has not been performed in the last 12 months where we have not
issued a permit for an event for the following year?

Response
Jody Bosman, Director City Planning, Design and Amenity

We have not found a case in the last 12 months where that has happened but hypothetically where
it does happen, one cannot prosecute and can only prosecute for failing to have applied for a permit.
What it does mean is that the next time such an operator does apply for a permit Council could
withhold granting such a permit under failure that they have not complied with Council policy. We
do have that leverage in terms of future dealings with them but in terms of what we can prosecute
before the Magistrates' Court, the letterbox drop would be Council’s policy, the prosecution would be
under the Summary Offences Act, failure, discharging fireworks without the authority of the Council.
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Question
Cr Matthew Kirwan

My final substantive question relates to questions I asked at the last Council meeting but also they
are questions I have asked in some form or another since last November at various Council meetings.
The last Council meeting, I mentioned three questions relating to waste energy via incineration
regarding specific wording I put to the Metropolitan Wastes and Recovery Local Government Forum
in February 2018 without a response at that time.

The questions were;

A) Arguably one of the challenges with the waste energy plan is that emissions can only be profiled
once the input material, that is the feed-stock, has been determined in detail so, you need to have a
pretty good idea of the percentages of plastic, paper, wood, being burnt, before the emissions can
accurately be determined. Until then it is not difficult to make any public health assessments about
possible emissions, is it?

B) How will the waste energy plants reduce greenhouse gases and thus be considered green energy
that is often a claim from waste to energy to plants? Does it not depend on how the emissions are
measured? Some argue that Carbon Dioxide (CO2) produced by burning via mass like paper and
wood should not be included when calculating greenhouse gas emissions from incineration because
those emissions would have occurred anyway in the natural environment. If left to decompose
naturally those emissions would look likely occur over many decades and not several hours.

C) Is there not a serious risk that building waste to energy plants reduce the level of recycling? Have
we received an answer to those three questions yet from the Metropolitan Local Government Waste
and Recovery Group or given any indication from them when we will receive an answer?

Response
Julie Reid, Director Engineering Services

Yes, this is a matter for the Metropolitan Waste and Resource Recovery Group to respond to. We
have been in contact with their offices on a couple of occasions now and asked for a response to
these questions. We have asked for them to come through before we are faced with having to sign
a second Memorandum of Understanding in relation to this particular joint matter and once we receive
these we will advise Council as soon as possible. We have not been given an indication as to when
we are expecting the answers to those.
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Question
Cr Jim Memeti

I have heard from a few residents regarding registering online and paying for animal registration.
They tell me that they have had a few problems in trying to pay for it. Does Mick Jaensch, Director
Corporate Services know of any problems that we have had?

Response
Mick Jaensch, Director Corporate Services

I am not aware and would be very keen to hear what the problems are and see what can be resolved.

Comment
Cr Jim Memeti

I would like to mention the question I raised last fortnight about installing a bus shelter on the corner
of Hammond and Kirkham Road, Dandenong. I have received feedback that the shelter will be
installed within a month. I am really happy that we will have that seat at the bus shelter soon.

Question
Cr Jim Memeti

We had a presentation last week and a concern to me is that fines issued in Greater Dandenong
have increased 60 percent over the last 12 months. Can Councillors receive a breakdown of these
fines?

Response
Jody Bosman, Director City Planning, Design and Amenity

I will take that question on notice.
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Cr Tim Dark and Councillor Zaynoun Melhem left the Chamber at 8:12pm.

Comment
Cr Loi Truong

I would like to remind you about the opening of the new South Eastern Melbourne Vietnamese
Associations Council (SEMVAC) office on Saturday 14 April 2018. They have sent out many invitations
and we will strive to attend and encourage them to keep on doing what they have done to help the
people in our communities.

Comment
Cr Youhorn Chea, Mayor

On Thursday 29 March 2018, I attended the Sandown Racing Club. Many children attended this
Easter kid fun night which was a great event for residents and in particular the children.

I also met with the Premier Daniel Andrews at Ross Reserve, Noble Park along with Councillor Blades
and Jody Bosman, Director City Planning, Design and Amenity to discuss the Master Plan.

On Saturday 7 April 2018, we celebrated not only the Cambodian New Year but also the New Year
of the Indian, Sri Lankan, Laos, Thai, and Burmese communities. Approximately over 400 people
attended Springvale Town Hall and as Councillor Blades mentioned earlier, the Hall is fantastic. I
would like to thank all officers who have done such a great job. It is wonderful.

On Sunday 8 April 2018, I attended a parade event by the Sikh community. Over 1,000 people
dressed in traditional dress in front of the Dandenong Plaza and also with Victoria Police who came
together in their uniforms to parade from the Plaza to Dandenong Park. Later that day, I attended
the Autumn Festival along with Councillor Kirwan, Councillor Dark, Councillor Blades, and Councillor
O'Reilly. With over 1,000 people attending, it was a fantastic event with great weather on the day.
Later that day, I attended the New Year event organised by the Sri Lankan community at the
Dandenong Showgrounds. This also included the Tamil community and they worked together as
one. It was a fantastic event with at least 2,000 people attending.

The Mayor then tabled the following events:

Tuesday, 27 March 2018

Victoria Police - Southern Metropolitan Region Division 3 Award Ceremony

Thursday, 29 March 2018

Sandown Greyhound Racing Club Greater Dandenong Plate and Easter Fun Night
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Friday, 30 March 2018

Birthday celebration of Kwan Yin, Goddess of Mercy and Compassion and inauguration of the
12th Committee of The Chin Lien Chinese Association of Australia

Saturday, 31 March 2018 – Monday 2 April 2018

World Khmer Conference, Dandenong

John Bennie PSM, Chief Executive Officer tabled a listing of responses to questions taken on
notice at the previous Council meeting. A copy of the responses is provided as an attachment.
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5 QUESTION TIME - PUBLIC

Question
Alexis Protopopov, Dandenong South

In relation to cars speeding along Allan Street through to Morwell Avenue, Dandenong and also
reports that during recent Easter Church services, most of the cars were speeding in the vicinity of
the services. She is requesting three more speed humps on the bridges that will slow the cars down
or put up a speed camera on Moomba Parade in Dandenong, having written to the highway patrol
to monitor this. I have written a letter to ask them to keep their eyes on it and the matter is brought
to Council's attention.

This question was paraphrased by the Chief Executive Officer.

Cr Roz Blades AM returned to the Chamber at 8:14pm.

Response
Julie Reid, Director Engineering Services

Thank you for your question highlighting resident's concerns within appropriate vehicle speed across
the bridge on Allan Street, Dandenong. Council has been monitoring vehicle speeds along Allan
Street with our most recent data collected in August last year. This identified both speeds and volumes
were appropriate for the function of the road. In particular the 85th percentile speed, which is the
speed at which 85 percent of vehicles are travelling at or below was recorded at 48.6 kilometres an
hour. Under the posted 50 kilometre an hour speed limit.

This identifies the vast majority of motorists are travelling within the speed limit, with Allan Street not
considered a priority for future traffic calming at this time. That is not to say that some motorists are
not driving at inappropriate speeds and if residents witness such behaviour they are encouraged to
contact Victoria Police to report anti-social driving so the Police may better target any enforcement
activities.
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Question
Colin Riddiford, Dandenong North

Is it possible for the Council to arrange random calls at local reserves where there is a problem with
illegal users removing covers from the cricket pitches and riding motorised bikes, scooters etc over
the ovals tearing up the surfaces? If this can happen it will save many dollars in repairs and
maintenance.

Response
Jody Bosman, Director City Planning, Design and Amenity

I can assure Mr Riddiford that this is a matter that we are aware of and do factor into the controlling
of our reserves. Identified hotspots across the Municipality are given a greater degree of attention
by officers and if Mr Riddiford would like to identify the particular reserve or reserves he refers to, we
can investigate if they are in that category and consider what further action might be appropriate.
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6 URGENT BUSINESS

No urgent business was considered.

The meeting closed at 8.16PM.

Confirmed: / /

________________________

CHAIRPERSON
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