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>GREAT SHOPS

e A thriving and bustling Dandenong Market

>GREAT PLACE

¢ Dynamic and diverse city

200

'CITY OF GREATER DANDENONG

* Recognised as ‘Melbourne’s 2nd City” * Modsrn shopping complexes at

Dandenong & Keysborough

* Victoria's manufacturing heartland ! .
* Wide variely of fresh produce, seafood
and meat

® Home to 7,000 businesses

s 170 parks &
parks & reserves e Over 50 Asian restaurants & specialty

supermarkets

cITy. OF GREATER DANDENONG

12003

* Home fo Sandown Infernational Raceway

® Extensive range of factory outlets

e Multi-million dellar performing arts centre
~ opening 2005

* Monthly Springvale craft market
e Land area of 129.5 square kilometres

>GREAT PEOPLE
e 125,000 residents

>GREAT TIMES

¢ Festivals held monthly

* People from 151 nations ¢

N * Sandown Racing - cars, horses

and greyhounds

o Half our residents born overseas
 Scenic bike poths stretching from Jells
. 70,0 loyed locall x
= 00 peaple smployed locally Park to Carrum beach
5 i ;
o ] O- local community groups and o D00 cibvespirls slokis
service clubs
s An aclive and committed volunteer * Indoor & oytdoor swimming pools
community e Largest basketball stadium in the

southern hemisphere

o National women's basketball
champien team

Victoria’s largest Lunar New Year fesfival
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In achieving the mission the council will: ® Improve the health and wellbeing
of the community.

R APTEA SO YN N L

* Provide people focused customer services.

. * Improve the quality of the city's
® Be responsive fo local needs.

environment.
% 1 L]
L | Plan for @ better future. * Manage the city's assefs in a .
7] . |
| * Give strong expression fo local identity. sustainable manner.
\ * Be democratic, effective and efficient. * Provide a safe city.
‘l ; * Be highly accountable for its actions. * Work constructively towards common
| goals held with the Commonwealth and
| * Advocate in the inferests of the State Governments.

whele community.
* Be both o good corporate cilizen
® Ensure the continued economic and a good employer. |

development of the city.
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The City of Greater Dandenong’s 11 councillors are sleced as
representativas of all residents and ratepayers within the city. Their key
responsibilities include:

establishing the strategic direction of the city
advocating a broad range of issues

management of the community’s assefs
ensuring the delivery of quality services

* providing falr and equitable representation of all consfituents

* enforcement of local laws

Greater Dandenong Council was elected on 14 March, 2003 and will

relire in November, 2005.

>CLEELAND -

Cr. Paul Donovan
Phone: 0408 251 926

Cr Paul Donovan joined the Greater Dandenong Council
in 1977 because he wanted to improve his local areq,
secure some major projects for the city and ensure
Greater Dandanong’s growth confinued.

>DANDENONG

_ Cr. David Kelly
“w Phone: 0417 307 455

A former mayor of the City of Dandanang and councillor
for nine years, Cr Kelly was elected to the City of Grealer
Dandenong in 2003. Cr Kelly enjoys warking for the
good of the entire communily as well as delivering
facilifies tht residents can use and enjoy.

Ward Boundaries

Springvale Morth 7 Keyshorough

1
2 Naoble Park North 8  Mohle Park

3 Dandenong Nerth 9 Springvale Sauth
4 lyndale 10 Springvals Central
5 Dandenong 11 Clesland

4 Keysborough South

@ - DANDENONG NORTH

&7 Cr. John Kelly
AW Phone: 0418 350 743

Cr Kelly has served as o councillor for more than
nine years and is commilted fo ensuring the Greater
Dandenang Council is opsn and frgnspclren! in its
operations with increased community consultation in
decision-making.

>KEYSBOROUGH

Cr. Roz Blades
Phone: 0417 053 412

Currently serving her fourth term on Council, Cr Blades
has always been an active participant in community
programs and her greatest passion is the people of the
city, in particular children and community health.

S T A T e

, >KEYSBOROUGH SOUTH

Cr. Peter Brown

m Phone: 0408 138 939

Cr Brown was elected Io the City of Greater Dandenang
in 2003 following seven years as a councillor with

the City of Springvale, He is motivated by a desire to
improve the quality of life for residents in terms of care

and management of the physical environment,

) >LYNDALE
= Cr. Angela long

“w Phone: 0408 251 910

Elected to the Cify of Greater Dandenong in 1997,

Cr Lang has years of community invalvement behind her.
Cr Long continues to work with the communily to achieve
bettar cutcomes for the city and is committed fo future
development.

. >NOBLE PARK

Cr. Kevin Walsh
Mayor, March 2003-2004
Phone: 0438 800 034

Driven by a desira to serve his community, Cr Walsh
was elected in 2000, His goal is fa see the revitalisation
of the Noble Park precinct within a vibrant Greater
Dandenong as well urban renewal and maintaining
value for money for ratepayers.

>NOBLE PARK NORTH

* Cr. Maria Sampey
Phone: 0438 800 027

A perseverance to achieve positive results and the ability
to listen to residents resulted in Cr Sampey joining the

council in 2000. She is passionate about ensuring local
parkland is retained and upgraded to be more user-
friendly for families and youths.

- >SPRINGVALE CENTRAL

Cr. Youhorn Chea
“ha Phone: 0417 320 645

Cr Chea has been a councillor since 1997 and was
mayor of the city in 2001-2002. He believes it is
important for the council to maintain a strong focus on
facilities for young people, job creation and increased
community safety.

y >SPRINGVALE NORTH

Cr. Naim Melhem
w Phone: 0407 451 916

A councillor for the former Cily of Springvale,

Cr Melhem has served as a councillor of Greater
Dandenong since 1997 and was mayor during
1999-2000. He is the Council representative on the
Mitcham-Frankston Freeway Committee and has an
extensive history of involvement with local community
organisations.

m - >SPRINGVALE SOUTH

* Cr. Clare O'Neil
¢ Mayor, March 2004 - current

" Phone: 0400 599 342
Cr O'Neil was slected fo the Cauncil in 2003 and
became Mayor in March 2004. Having spent
considerable amount of fime carrying out community
work around the city, Cr O*Neil brings a deep passion
for the city's vibrancy and growth to her rola,

>COUNCILLOR'S OFFICE

Tel: 9239 5230
Fax: 9239 53469
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CITY OF GREATER DANDENONG

MESSAGE FROM THE MAYOR

The City of Greater Dandenong can take great pride in our progress over the last
year. The results defailed in our Annual Report demonstrate the great things we
can achieve when we work in partnership. Whether it is between young people
and older people, new residents and those who have lived here all their lives,
business people and these they employ, council staff and councillors, or the council
and residents, our community is good at working fogether and getting things done,

Maijor Projects

Council has demonsirated its commitment to our vision
by inititing our biggest ever investmant in community-
owned infrastructure. Over $34 million has been
pledged to major projects such as the redevelopment
of the Dandenong Town Hall into a 530-seat regional
performing arts centre, the refurbishmant of the
Dandencng Produce Market and the upgrade of the
Dandeneng Basketball Stadium. Noble Park is set o
benefit from a new Communily Services Centre and
Aged Cara facility. Work began on Tatterson Park,
which will ultimately be an exciting and innavative
addition to council's existing public open space,

Economic

We built on Greater Dandenong's regional rale

of providing employment, business, fransport and
education infrastructure for Melbourne’s south-east. The
private sector joined us as a key partner in growing
our city. Greater Dandenong is home to 7,500
businesses, many of whom are {vorldwide leaders in
innovation and research. Together, they employ over
70,000 people. We implemented our Priority Paid
system, which encourages quicker planning approvals
and stronger business certainty for large developments.
The council cantinued to consider and approve major
developments within the Dandenong CBD. In fotal,
building permits of $330 million were approved

this year. The strong uptake of industrial land in
Dandenong South demenstrates continued confidence
in our future as a manufacturing centre. Councll
continues to work closely with the State Government
towards realising our shared vision of Dandenong as a
Transit City,

Community

While infrastructure and commerce are key parts of aur
future as a city, what is most imporfant to us in Greater
Dandenong is people. This year the Greater Dandenong
Health Plan 2003-2006 was launched and practical
iniliatives such as the Parkmore Community Walk and
the formation of the Diabetes Support Group helped

to build awareness about health issues and get the
community involved in solutions. The Walking School
bus program expanded with two new schocls jeining
the program and existing schools increasing the size
and frequency of their routes. The council developed o
best practice madel for primary care providsrs who deal
with drug users, and our three Drug Action Committees
saw the community take control over the impact of drugs
on our local area,

Investment in local leadership became a key priority this
year. The launch of the Youth Leadership program and
the development of a Women’s Community Leadership
Network builds on the sirong commitment to volunteering
shown by so many of our residents. We invested $1.4
million back into the community as part of Victoria's
largest Community Grants scheme.

Environment

The relationship between council and our community

is two-way and when residents told us that the
environment should be given a higher priority we
adopled environmental sustainability as one of our four
key measures of success. Over the last year, major
improvements have besn made to council’s practices.
We invested in environmental education, particularly
through our local schools, and a Gredter Dandencng
Environment Group was established, The council ran
the Storm Water Project in partnership with local
fraders to build better awareness about susfainability.
Through the year we planted over 20,000 seedlings. A
Green Waste system was introduced to council's waste
services, drastically reducing the amount of waste our

city sends to landfill,

Transport

Our residents have identified public transport as the
key challenge facing our city, As a result, council has
advocated strongly with the State Government over

the last year for a fairer share of Melbourne's public
transport funding. The council released its Public
Transport Sirategy, which sets priorities and a framework
for improving public ransport in our city. Road
infrastructure remains crucial to our city's economic
future. Council continued fo campaign strongly on
behalf of residents and our business community for the
construction of the Mitcham Frankston Project, including
the Dandenong Southern By-pass.

Governance

Strong improvements were made over the last year to
the manner in which Council makes decisions. Council
meeting procedures were reformed, making meetings
easier to understand and giving councillors @ more
deliberative role. This has resulted in an increase in
attendance from the public. We continue fo provide
access o our meetings online, with quite extraordinary
results, Several limes throughout the year more than
1,000 people accessed our meetings onling, including
one meeting ‘attended’ by more than 3,000 online
observers.

This is a great lime to be Mayor in Greater Dandenang,
The results in our annual report belong equally to
council staff and eouncillors, to our residents and all of
the pariners who have helped to make our city a great
place. I'm proud of what we have achieved, and | hope
you are foo.

Y DN

Cr Clare O"Neil
Mayor
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- CEO'S OVERVIEW

NUAL REPORT 2003 -20

The City of Greater Dandenong, positioned in a key strategic location within'
the south east region, is well poised to continue fo play a significant role in !
the development of the Melbourne 2030 concept and the Transit Cities Mods?!

presented by the State Government.

The council has embraced this opportunity with vigour
and has sef about planning for the next few years. Over
the last twelve months council has focussed on issues
that are close fo its residents and ratepayers hearts,
particularly how they go about their everyday life and
how council can improve aspects of life in the city.

It has been another busy year, with council successfully
delivering on its commitments fo the community. A fotal of
212 targets were identified for 2003-2004 in the Annual
Plan. OF these fargets 144 (68%) were achieved, of the
68 targets that were not fully achieved, a large number
were substantially completed. E

Highlights

There have been numerous achievements and challenges
faced over the past financial yeor. In the area of services
to older persons, youth, family and children there has
been a significant improvement in the amount of voluniear
hours. The total volunteer hours saw an increase of
approximately 50%, from just over 15,000 to 22,000
hours. It is pleasing to see that volunteerism in fhis city is
growing substanfially as a demonsiration of solidarity of
community spirit and capacity building.

The council continues to face challenges from changing
demographics and an ageing population. In recognising
this, one of council's initiafives has involved the planning
and development of a new 150 bed ‘Ageing in Place’
facility located in Buckley Street, Noble Park. Contracts
were entered info during the year and planning will fake
place over the next twelve months, with the infention

~ To ensure that food premises and food vehiclss provide

{
]

!

fo ses the construction of a new aged care facility |
commencing in the 2006 calendar year. |

consistently good quality faod, the council inspected
3,355 food premises during the previous twelve

months fo protect community sofety and maintain health
standards.

Greater Dandeneng is confinuing to experience
significant commercial and industrial development
and this will further strengthen its economic position

in Melbourne’s south east. Econcmic growth has been
and will continue to be a focus for the council and the
atfraction of long term investment in terms of residenticil
and industrial properties is an engoing objeclive for
council. The council’s farget for the previous fwelve
months was fo ensure that $1%0 millian was invested
across the city, This target was not only achieved, but
was in fact exceeded, with the amount invested being
$330 million. Demonstrating the strength of our econofmy

and a growing confidence by the commercial investment -
sector that the city has a significant Future and will play a+

key role in the growth of Melbourne.

Environmental issues are ot the forefront of council's
mind in many of its projects. The council confinues to
purchase 100% of its energy for street lighting using
“green" electricity. Water usage is a prominent topic
across fhe country, for the City of Greater Dandenong,

there has been a significant focus on managing our waler,

resources and reducing water usage across a range of

~ areas. To this end, council has reduced water usage by

more than 125 megalitres over the lasi fwelve months or

~ the equivalent of 480 households annual usage.

~Waste fo landfill is also a key focus of council. During the

past 12 months, council has been successhul in achieving

‘ the target set for the reduction of waste to landfill by

“increasing the focus on recycling (specifically green
-waste recycling), conducting education programs and

- -maintaining vigilance about waste minimisation across
"~ the organisation.

75ui’veys.n-f the communify during 20032004 have

: indicated that one of the areas that the community is

concerned about is the appearance of public places.
In addressing this, council has spent over half a million
dollars on footpath mainfenance to improve pedestrian

~ conditions. Also an increased emphasis on tree planfing,
~Irée pruning and parks mowing and a focus on sireet

sweeping havs all combined to produce an increase in

_community safisfaction with the appsarance of public
~ - places.

The results from the Annual Community Survey show -
~anincrease in safisfaction in terms of appearanca of
- public places from 64 to &9 [(an increase of 5%). In the

area of Waste management there was an increase from
74% o 82%, a significant increase of 8% in community
safisfaction with waste management services provided
within the cify.

- Financial Performance

- The council achieved an operating surplus of just under

$15 million for 2003-2004. This is an improvement an
the previous year of just over $21 million, as last years
deficit posilion was $6.5 million. It should be noted
however that the surplus has been substanfially created
through contributions from new development, both in the
form of cash and infrastructure assets. The fotal amount of
these confributions is clase fo $14 million, Therefare the
underlying surplus position for the council in comparafive
ferms is around $1 million, or an improvement of about
$7 million on the previous year.

Cash held of yearend was $4.5 million, a significant
- improvement on the previous twelve-month report of close

to $5 million. The council has been consistently working

o establish an. increasingly susiainable and sound
- financial position and is currently in a healthy financial

position that will allow the council fo undertake a range

- of significant copital projects in the future,

The council’s Five Year Financial Plan is structured to
ensure that services fo the community ore maintained

at least fo the standard that they are now, whilst giving
it the capacity and flexibility o create infrastructure
improvements that assist in enhancing ihe lifestyle of the
community. S

Future Challenges

The City of Greater Dandenong has and will continue

to be of economic significance to the State of Victoria.
The recent expansion of the urban growth boundary

and the identification of addifional industrial land
establishes clear direction and challenges for the council
fo ensure that any future development adds both jobs and
prosperity fo the community.

During the next twelve months, projects such as the
Dandenong Town Hall, the Noble Park Community
Services Centre, councils new operations centre at
Greaves Reserve in Bennett Street, the redevelopment
of the Dandenong Market and the development of the
Soleyards site will either be completed or commenced.
These capital projects benchmark this period as one of
the most significant in terms of development of the city
since its inception in 1994. :

The planning and building of great community assets

can only be achieved through o co-operative feamwork
approach between the councillors, the community and
the sfaff. The successes of the past and even greater
successes of the future can only be effectively achieved
from a continuation and sirengthening of that parinership.
This will be one of the focuses of the council over the
coming years.

On behalf of the management team, | would like to take
this opportunity to thank the councillors, staff and all of
those members of the community who have assisted us in
achieving the resuls of the last twelve months, The council
is well placed for achisving longterm sustainability and
prosperity for the city. | look forward with excitement fo
the possibilities and reolifies of what we can achieve in
the next twelve months and beyond.

Ccl/ri Wulff

Chief Executive Officer
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PEOPLE FOCUSED PLANNING A SAFE CITY WORKING MANAGING
CUSTOMER SERVICE ~ FOR A BETTER FOR YOU TOGETHER TO YOUR CITY'S
FUTURE IMPROVE YOUR ~+  ASSETS
ENVIRONMENT
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il HIGHLIGHTS HIGHLIGHTS HIGHLIGHTS HIGHLIGHTS . HIGHLIGHTS &
o I o
Z * 30,799 customer requests were *  Successful submission for funding to ® An average of 31 people o day * Four forums held addressing = 1,128 graffiti requests were handled. Z
3 received, an increase of 30% on remove overhead cables in Springvlle 41 visited the DrugAction pages of environmental issues, = Nine shrestscape projects undertaken QD:
L:gt < 2002—2903_, with a 91% clearance and Noble Park. : greaterdandenong.com. = 100% of street lighting purchased from arcund the city. m &
i rate maintained, * Building permits fotalling $330 million i% ® 17 community discussion forums an “green” energy. * 967 trees planted. o &
F— = An interactive business & waorth of construction were issued. |  drugs and drug related matters were = 106,682kl of water used on sports = $751.800was commiitied ta:fatsath &
< community directory developed on * The city was promated regionally, i held. grounds. b whily P o &
| greaterdandenong.com. interstate and internationally o affract « SafeStart child injury prevention ” hi - il ) ) c
= ¥ PHLCA]. Greenhouse emissions by council flast Continued advocacy for Dingle: N E
= L Funding for services to older persons, new business. " project evaluated for sustainability, vehicles reduced by 20 fonnes of Bymass and Scorescby e raglady i
i ;;'32 cgrété children increased by * Infroduction of a ‘Priorily Paid” 5 with future directions reported. carbon dioxide. T:::I?wspurl Cortdar Y. g
; ( ) ,083. initictive for largescale planning : 122 retailers participated in the Safe * Waler usage af council offices reduced o+ Thran Tl e SRS e
o | Z ® Confract awarded for the construction applications. i Shop program by year end. by 125 magalitres. projects complefed gt
1" sf cli new Aged Care facility in Moble Complation of the Structure Plan for Al places of public enlerfainment « Domesfic waste fo landfill reduced to o $40 million in additional fundin
H I < ark. Dandenong. - were audited for compliance with the 11.17kg per housshold per week. AR e SR T h B 9
| 5 ; ; ; ; b e :
uin | * i3n,535 Cézod‘.ﬁ_:-eumiﬁ::r Z; :eshécicz:);vere * Refail precinet plans wers developed Rarling Ak ) e 3.72kg per household per week of be constructed linking the Monash
e sun?:Ies i for both Dandenong and Springvald, | ¢ 12 new bus shelters built. recycling collected, Freeway with the Mitcham-Frankston
: o . 885,478 people visited the libraries, : * 20,700 seedlings planted. Frary .
| borrowing a total of 1,340,175 items. £ * Iniroduction of green waste service o~ ® 21 open space projects completed at
i ® 729 community and social planning : all households. acot o 1172054,
| L consultation mesfings were held and 3
| [a%d attended by 16,568 people.
I e ] : S e O L N LT S
. 0L cHALLENGES CHALLENGES | CHALLENGES CHALLENGES CHALLENGES
! * Continued difficulties in communicating Hfgh volume of illagul buifding found 44 - Conlinuing negative perceptions ® Due to site compliance issues at the s |ndustrial unrest in the energy sector
| | the importance of good food practices o be occurring, council successfully| surrounding safety at shopping centres regional green waste processing disrupted the implementation of some
| to a diverse communily. brought legal action against offenders and on public transport, especially facility, 45% of the 8,167 tonnes of key projects.
* Demand for alder person's services in every instance. | railways. These will continue to be garden waste collected in the kerbside
confinued o be high. This is expected  ©  Significant developments in central i nddras.sed e e ghear ryssﬁl Orac iy wias dent
| to continue in the coming years. Dandenong prevented the completion 8" Edueating young peopla to minimise e lls
| of the Dandenong's Urban Characte) - harms associated with drug use. * low participation in environmental
| Study. This is expected ta be programs and forums.

complefed in early 2005. 3

| FUTUREDIRECTION

. FUTURE DIRECTION

FUTURE DIRECTION o

 FUTURE DIRECTION

* Families with Children Strategy to be * Review of the Municipal Strategic | - Initiatives'to reduce days lost to ¢ An improvement plan for the ¢+ Continuation of the City Improvement
developed and adopted. Statement. i workplace injury, management of energy and Program (CIP] including the
* Further implementation of the Public * Facade Improvement Program will gifvg * Road Safety Strategy to be adopted. consumables at councll offices is under redevelopment of both the Town Hall
Health Plan, traders the opportunity fo improve the |+ Municipal Drugs and Community development. and the Dandenong Produce Market.
* Information technology is expected appearance of their. shop fronts. 1 Salely Strategy to be adopted. ® Further reduction of emissions from * A digital groffiti ddtub_c:se thert is
| to play a greater role fo daliver § council’s vehicle fleet, while also compatible with Victorian Police
enhanced customer service 1z planting mora trees in the municipality. databases will be further developed.
* An environmental program will be * Increass in the number of bicycle
| scoped in parinership with local paths an our reads,
i indusfry.

I | s -
. More Info on Page 25

More Info on Page 28 More Info on Page 31

More Info on Page 14 More Info on Page 22
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PERFORMANCE STATEMENT | ANNUAL MEASURES & TARGETS

i : -
I o
; % | N 5
| I g The Victorian Government is of the vi iti i i &
| C e view that it is Since 1997-1998, there has been a requiremen ] a
{ " t for
- = {eu;.cnnble fo expect all councils to collect and publish councils to adopt an annual plan as pq‘jt of its corporate >PEOPLE FOCUSED CUSTOMER SE RV|CE I %
| o informati o i -
| m E {J::jrgance in rn;\ohon. The Go\.:emmnl amended the planning cycle and as from 1998-1999 to include in its i X i . o m g
o & overnment Act 1989 (section 153 to ensure that  annual report a siatement of performance against fhe 2003-2008 Measure/Target: Community satisfaction with the overall performance of the council in =
5 local gavernment develops performance accountability targets set in the annual plan. communication and customer contact as measured through the annual survey improved from 75% in April O é
o o mechanisms which allow for a cansistent approach to - 2003 to 78% in 20072008 o i
N =) the collection and reporting of infarmation regarding e performance stefement tha forms part of this annual | 2
G ; N £
5}

financial performancs, operating costs and community report is a "cut down” version of the June monfh\y report OUTCOME SERVICES lMPROVED

satisfaction. Without comparable figures, a great deal of prepared for Council. For ful detols of the progress

benefit of measuring performance is lost. against annual plan targets far 2003-2004 please visit 2003-2004 Maasure 2003-2004 Target
| T ¢ ot o our website at greaterdandenong.com and lock under Customer requests completed within agreed standard  100% o Target not achieved
E. us.a,c pe.r ermance indicators by local government s Council & Annual Flan. ] Complaints resolved within published service quality ~ 100% within Target achieved
a significant first stop jowards achieving: ; guarantee 15 working days
® An improved capacity to obijectively measure council Call_s at Ihel_(:.i;?l\ Centr;a answered within published 97% within 15 seconds Target achieved
performance leading to a better set of relationshiss servicequaily‘guangnies: - o -
between state and local government: and J Telephone call dropout rate at Call Centre reduced To1%by30 June 2004 Target achleved
I « Befter informed local » f Correspondence and complaints responded to within -~ 100% within Target not achieved
. ormed local communities, | published service quality guarantee 10 working days -
f i i All business units have a current published service 100% Target achieved
i charter
:4 | Service quality guarantee failures reported Second Council meating Target achieved
of each month
i Service Charter Program promoted Minimum of 2 articles in Target achieved
: 2nd Cily News by
30 June 2004
| | < ! A register of council publications available to the 100% accurale Target achieved
| F‘::r::r): community at the council’s 3 Customer Service and available
| ! Communily Research Panel Cenfres, 2 Libraries and greaterdandenong.com
Consuliation i Information directories for Retail, Hospitality, Industrial, 100% accurate Target achieved
Vision § pitality, 9
Council Plan i Recreation, Arts, Cullure and Community available ot and available
Municipal Sirategic Statement ! the council’s 3 Customer Service Cenfres, 2 Libraries
and greaferdandenong.com
Service Revi ; _ e — -
e g i The following enhancements to By 30 June 2004 Target not achieved

| Service Quality Guarantees

Improvement Opportunities Community Plant greaterdandenong.com:

Financiol Plan - Further interactive forms

City Improveman! - Language translations

Strategies & Actis | - Interactive directories online

Annual Plan - Best Value Service Review Reports
- Triple bottom line reporfing initiated

Annual Reporl
Manthly Reports
Staff Reviaws

Business Plans
Budgels
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2003-2008 Measure/Target: Community satisfaction with the overall performance of the council’s
health and human services as measured through the annual survey improved from 71% in April 2003 to

74% in 2007-2008

QUTCOME: SERVICES TO OLDER PERS

AND CHILDREN IMPROVED

2003-2004 Measure

2003-2004 Target

ONS, YOUTH, FAMILIES

List of human services delivered by the council
maintdined, available on request and published on
greaterdandenong.com

Waiting lists and number o_f_(:omimuniﬂgex;7Care  98%of u\;-_\'[cblﬁ;ﬁckug_e

Package days accessed

Number of fomilies supported each month reporfed
and waifing list managed

Submission for 3% increase in resources for older
persons’ services prepared for 20042005 gnd
submitted to Commonwealth andl State Gavernment
and ongoing progress evaluated and reported

‘Number of volunteer haurs increased
2001-2002 target: 135
2002-2003 target: 148

Strategy for the provision, enhancement and
coordination of Older Persons Services developed

"Agsing In Place’ facility on B;ckleggireélilund_hu.ih

Submission fo the Commonwedlth and State
Gavernment on the need for additional
accommodation for older persons prepared and
submitted

Funded hours of Home Care Service provided and
un-met demand for services monitored and reported
Total number of meals delivered manthly and
number of meals delivered within the published service
quality guarantee reporfed

Total number of Adult Doyﬂctivﬂy Sup;;orl Service
haurs offered and number of clients that receive o
minimum of 4.5 hours per week reported

HL Williams occupancy rates, vacancies and waiting
lists reported

By 30 June 2004

days utilised

Second Coundil m;;ﬁng N

of each manth
Submitted by
31 December 2003

-F;d.ingiresullsTepcriéa

by 31 March 2004
By 5% by 30 June 2004

The farget figures displayed to the lekt are for
numbers of volunteers not voluntser hours.
22,327 volunteer hours in 2003-2004 compared to

15,082 in 2002-2003.

By 30 June 2004

Contract let for construation

by 30 June 2004

Submitted by
31 December 2003

Second éoungil--meeﬂ'}\g
of each month

Second Council meeling
of each month

Second Council meefing
of each month

Second Council meeri-ng
of each month

Targel achieved

7Turg;f achieved
il'ur.ge_! achieved

7Turge?ac|'ii;\;ed

T;fgefzch]e:e& B

Target u_chie;éd

T;rge! nol achieved
Tﬁrgef achieved

_Target achieved
Target achieved
VTurger achieved
angief achieved

Target achieved

freacmeiess

ANNUAL REPORT

2003-2004 Measure

2003-2004 Target

MNumber of passengers Iransported by the council's
Transport Service maintained

2001-2002 target: 40,000

20022003 target: 42,000

Submission for 3% increase in resources for youth
services prepared for 2003-2004 and submitted fo
Commonwedlth and State Government and ongoing
progress evaluated and reported

Slrureéy for the provision, enhancement and
coordination of youth services developed

Attendance rates for youth services reported

Submission for 3% increase in resources for children’s
services prepared for 2004-2005 and submitied to
Commonwealth and State Government and angoing
progress evaluated and reported

Attendance rates and waiting list for Family Day Care
services reported

Enrolment and waiting list for preschool enrolment
reported

Number of new births and number of consuliations
undertaken within published service quality guarantee
reported o

Strategy for the accommodation of agencies
developed

At 42,000 by
30 June 2004

Submitied by
31 December 2003

Fl-mdir;é-resu\is reporledm
by 31 March 2004

By 30 June 2004

Second Councﬁ_r-neeimg
of each month

Submitted k_ny-
31 December 2003

Euﬁding results re-p;ﬁr}ed
by 31 May 2004

of each month

Second Council meeting
of each month

Second Council meerir;g
of each month

Ey 30 June 2004

N
=
[}
4
w
I =}
z
=
a
5
hieved g
Target not achieve

-
'S
Os
b
Target achieved N o

: uin
Target achieved e

) 5
Targel achieved o
- = L}

Target achieved E

Target achieved

Target achieved
Target achieved
Target achieved

Target achieved

Target not achieved
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2003 - 2004

CITY OF GREATER DANDENONG

2003-2008 Measure/Target: Community satisfaction with the overall performance of the council’s
local law enforcement as measured through the annual survey improved from 66% in April 2003 to 69%!

in 2007-2008

OUTCOME: FOOD SAFETY STANDARDS IMPROVED

2003-2004 Measure 2003-2004 Target

Food prosecutions and breaches reported Second Council meeting

of each month

Minimum of 400 food
samplss by 30 June 2004
Number of food premises and food vehicles inspected  Minimum of 2,500

reported inspections by 30 June 2004

Food samples collected

Target achieved

Target achieved

Target achieved

2003-2008 Measure/Targek: Community satisfaction with the overall performance of the council’s
local law enforcement as measured through the annual survey improved from 66% in April 2003 to 69%

in 2007-2008

OUTCOME: LOCAL LAW ENFORCEMENT IMPROVED

2003-2004 Measure 2003-2004 Target

Guide fo reporfing residential amenity and Local Lows  Published quarterly
problems published in 2nd City News, 2nd City News by 30 June 2004
In Brief and greaterdandenong.com

Response fimes fo dog attacks within 24 hours Second Council meef{ng
reported of each month

Number of parking i_nfringemems served reporfed Second Council meeting

of each month

Number of Nofices fo Com;;ly and/or prosecutions for  Published twice yearly’
unsightly premises published in 2nd City News, 2nd by 30 June 2004
City News In Brief and greaterdandenang.com

Mumber of Nofices Io Comply and/or prosecutions for Published fwice yeﬁriy
illegal bill postings published in 2nd Cily News, 2nd by 30 June 2004
City News In Brief and greaterdandenong.com

Number of Notices to Comply and/ar prosecutions
for dumped rubbish and littering published in

2nd City News, 2nd City News In Brief and
greaterdandenong.com

Published twice Vyeurly-m
by 30 June 2004

Target achieved

- Target achieved

Target achieved

Target achieved
Target achieved

Target achieved

OUTCOME: IMPACT OF GAMING REDUCED

2003-2008 Measure/Target: Number of gaming machines in the city reduced from 1,144 machines
in 2001-2002 to 912 by 2008

2003-2004 Measure

2003-2004 Target

ANNUAL REPORT

Activifies to maintain the number of gaming machines
in the city ai current or reduced levels reported

Activifies to reduce expenditure on electronic gaming
reported

G&ming slr_t;iegy acliv]iti;a:uind uchiav;rr;ems pub]i;ha;i
in 2nd City News, 2nd City News In Brisf and
greaterdandenong.com

Second Council meefing
of each month

Second Council meel?ng
of each month

Twice yearly by

30 June 2004

Target achieved
%\;l:;;;-c;chievad

Target not achieved

2003-2008 Measure/Target: Community satisfaction with the overall performance of the council’s
Library Services as measured through the council's survey improved from 95% in April 2000 to 98% in
2006-2007

OUTCOME: LIBRARY AND ARTS SERVICE IMPROVED

2003-2004 Measure

2003-2004 Target

Number of loans from the libraries reported
_Ne\f\:;‘:;ck_uv_ci|0blraTurﬁbrary-clJ-sh:)mers repﬁrted

Minimum of 6,000 Infernet hours c.:vuilub[;rﬁomhly -
at the libraries reported

Library Strategy 2015; 2003-2004 projects
completed

Second Council meefing
of each month

Second Council meefing )

Uf_egch manth

Second Council ;neeling
of each month

By 30 lune 2004

Target achieved
Target achieved
- i;rge! achieved

Target achieved

2003-2008 Measure/Target: Participation in the council’s arts facilities increased from 27,000 in
2000-2001 to 30,600 in 2003-2004

OUTCOME: LIBRARY AND ARTS SERVICE IMPROVED

2003-2004 Measure

2003-2004 Target

Farticipation in activities at the council's art facilifies
maintained
?QOZ-QOOE target: 29,300

Activities to increase participation in the city's
community art and cultural life undertaken and
reporfed

At 30,000 by
30 June 2004

30 activities by
30 June 2004

Target achieved

Target achieved

2003 - 2004

CITY OF GREATER DANDENONG
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2003-2004 Measure 2003-2004 Target

Council minutes available to the community from the  Within 4 working days Target achieved
council's 3 Customer Sarvice Centras, 2 Libraries, of the Councll meeling

greaterdandenong.com and by contacting Council

Business Unit

2003-2008 Measure/Target: 75% of residents and business properties with internet capability by
2005

OUTCOME: COMMUNITY ONLINE
2003-2004 Measure 2003-2004 Target

Strategy to provide residents and businesses with By 30 June 2004 Target not achieved
internet capability implemented

2003 - 2004

CITY OF GREATER DANDENONG
CITY OF GREATER DANDENONG

Significant pi;ningiun-cﬁmii;;r decisions of Council NTonfhf; in Enu‘afy News Tﬂ;rg-ezl‘_c:chi;-.\vec:-1
reported and greaterdandenong.com

Tendersznd-c;:nlr;m .p_n-epur:d, agveliliséd_;l_rld - Second Council mear@ - ?érg;f_ucl;}éva-d_ o

— .
Computer with infernet access installed and supported By 30 June 2004 Targef not achieved re_por?gi T e ojeac_h m‘Lnlh I LTE
in each of the council’s 3 Customer Service Centras E Report of 20022003 National Competifion Policy By 31 July 2003 Target achieved .
and 3 other lacations A compliance prepared and submitted for publication in H
the Annual Report
| Council Plan for period 2004-2009 prepared and By 30 June 2004 Target achieved
adopted

Due fo the Local Government {Democratic Refarm|

2003-2008 Measure/Target: Community satisfaction with the overall performance of the council as Act 2003 the Council Plan 2004:2009 became he

measured through the annual survey improved from 67% in April 2003 to 70% in 20072008 S S _ Council Plan 20042008. -
Annual Plan for 2004-2005 prepared, adopted and By 30 June 2004 Target achieved
OUTCOME: GOOD GOVERNANCE published as part of the Council Plan
{ 2003-2004 Measure 20032004 Target ‘Annual Report for 2002-2003 published By 30 September 2003 Target achieved
[ Highlights from Annual Plan monthly repart published ~ Published in Znd City Target achieved Progres; agqhinst 2003'2_004 AT_.T”EI Plan fargets S?cnnﬁ Counl;:il meefing Targef achieved
in 2nd City News, 2nd Cilty News In Brisf and News quarterly fepatieclo | 2 communib; manbily 2 - SreRchanenn e
greaterdandenong.com . o o Financial Plan for period 2004-2009 prepared and By 30 June 2004 Target achieved
I Published in 2nd City Target not achieved adopled Due fo the Local Government (Democratic Reform)
News In Brief and Act 2003 the Financicl Plan 2004-2009 became
greaterdandenong.com B ) the Financial Plan 2004-2008,
| - ) _mon}h!y . 2 : Financial Plan for period 2004-2005 prepared and By 30 June 2004 Target achieved
| Best Value report for period 2002-2003 published in By 30 Septembor 2003 Target achieved adopted
Annual Report B . o - ) _ _ % City Improvement Program (CIP) for period 2004-2005 By 30 June 2004 Target achieved
Best Value Service Review Timetable reviewed and By 30 Septembar 2003 Target not achieved adopted by Council
P}'bi'ﬂhed_ in Annunf_Remrj B = LA : Operating surplus (before depreciation) for $22 million by Target not achieved
Complefed Best Value Service Review Reports By 30 June 2004 Target achieved 2})03-2094 achieved 30 June 2004

,pUbliSh_Ed and .:rv?_f\ubla an gr?}}lerdandencnsjcom : . N Rates and churg;s revenue collection increased
Best Value Improvement Opportunities reported Second Council meeting Target achieved 2002-2003 farget: 96.0%

of each month

To 96.2% t;SOjum:2004 - T;nrge_r achieved

3 B _ 2 i Rofe and valuation information provided to rmepcl;";rs 1 brachure on e WT:qrg;r achieved
Meetings programmed and held with local members of Minimum of 2 meetings Target achieved : payment oplions and
Parliament advocating on issues affecting our region by 30 June 2004 ) ) valuations by 31 July 2003
All Council ordinary meetings advertised in 2nd City  Minimum of 14 days Targst achieved Grant applications submitted for funding reported Second Council meeting Target achieved

News, 2nd City News in Brief, greaterdandenong.com  before the meeting

of each month
and the “on-hold” telephone message

Successful grants received repor}ed Second Coﬂncil.meeiing ) Target achieved
All special Council mestings advertised in the council's 2 days before the meeting Target not achieved | ) ) of each month
3 Customer Service Centres . Access fo Community Granfs Program promotad By 31 March 2004 Target achieved
Community farums held 3 by 30 June 2004 Target achieved in 2nd City News, 2nd City News In Brief and

greaterdandenong.com
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2003 - 2004

CITY OF GREATER DANDERNONG |

2003-2004 Measure 2003-2004 Target

Disability Discrimination Act requirements established By 30 June 2004
in the Diversity Action Plan 20032004 implemented

Commonwealth and State Government grant programs  Within 2787duys U-{-I-'E.CEIPT

open to community groups advertised in 2nd Cify

of advice of the program
News In Brief and on greaterdandenong.com

Informetion technology support systems mainfained to  Internal network 100%

ensure network access fo residents and staff

Al COfI’espondence_;eceived_by the council's T 100%
Information Management Unit delivered within
1 working day

New deb::l site re\ocﬁgnilicg isfics p\o;;leve\oped - éy 31 December 2003

Target achieved

Ta rgeiiccﬁ ieved

Target not achieved

Target nof achiaved

Tc;és;-fr not achieved

2003-2008 Measure/Target: Community satisfaction with the overall performance of the council in
engaging the community in decision-making on key local issues as measured through the annual survey

improved from 64% in April 2003 to 68% in 2007-2008

OUTCOME: GOOD GOVERNANCE

2003-2004 Measure 2003-2004 Target

Community leadership program offered

By 31 December 2003
By 31 March 2004

Cultural framework adopted

Cultural framework implemented

Cultural projects implemented ) 4 projects completed

by 30 June 2004

12 sessions by 30 June 2004  Target achieved

7Tu?gef not achieved

Target not achieved

T rget achieved

>PLANNING FOR A BETTER FUTURE

ANNUAL REPORT

2003-2008 Measure/Target: Communify satisfaction with the overall performance of the council’s
fown planning policies and approvals as measured through the annual survey improved from 66% in

April 2003 to 69% in 2007-2008

QUTCOME: WELL PLANNED GROWTH

2003-2004 Measure 2003-2004 Target

Quicomes of Housing Study exhibited as part of By 30 June 2004
Housing Policy

Planning Scheme amendments io_imp\emenr the . E; 30 June 2004
Dandenong Transit Oriented Development Study

prepared and advertised

Submission fo State Government for funding to remove By 30 June 2004
overhead cables prepered and subm itred

Vli'lunrrwring Scheme amendment for former Saleyards By 30 September 2003
land exhibited

Submission o State Government for Dandenang
Central Area Transit System prepared and submitted

By 30 June 2004

Target not achieved

Target not achieved

Targer!ﬁc;chii eved

angef achieved

Turéel not achieved

Target not achieved

2003-2008 Measure/Target: Community satisfaction with the overall performance of the council's
town planning policies and approvals as measured through the annual survey improved from 66% in

April 2003 fo 9% in 20072008

OUTCOME: CITY CHARACTER PROTECTED

2003-2004 Measure 2003-2004 Target

Safe Design Guidelines incorporated into Planning By 30 June 2004
Scheme

All planning applications assessed against Safe 100%

Design Guidelines

All C-iry Improvement P}o\'ecls assessed against Safe 100%
Design Guidelines

Target not achieved

Target not achieved

.T{.Jl:gel achieved

CITY OF GREATER DANDENONG

2003 - 2004
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m ﬁ;i 2003-2008 Measure/Target: Green Wedge local planning policy consistent with Metropolitan 2003-2008 Measure/Target: Community satisfaction with the overall performance of the council in m ,Ej
o % Strategy encouraging economic development as measured through the annual survey increased from 62% in April O E
o a 2003 to 66% in 2007-2008 O 2
o OUTCOME: NON-URBAN AND CONSERVATION AREAS PLANNED g
N5 2003:2008 Measure 2003-2004 Targer : OUTCOME: REGIONAL NETWORKING WITH COUNCILS NS
i Planning scheme umende# to re_ﬂecf recommendations By 30 June 2004 Target nof achieved = 2003-2004 Measure 2003-2004 Target
| from 'ha, Lyndhurst Strategic Review - e B _ Participation in regional forums maintained and By 30 June 2004 Target achieved
Strategy fo esfablish needs of new residents moving By 30 June 2004 Target not achieved acfions reporied

info Keysborough South Development Area devaloped
and implemented

2003-2008 Measure/Target: Community satisfaction with the overall performance of the council in
2003-2008 Measure/Target: Community scfiskiction with the overall performance of the counil in encouraging economic development as measured through the annual survey increased from 62% in April

encouraging economic development as measured through the annual survey increased from 62% in April 2003 to 66% in 2007-2008
| 2003 to 66% in 20072008

OUTCOME: PRINCIPAL RETAIL PRECINCTS ENHANCED

3 OUTCOME: ECONOMIC GROWTH 1053;203'4 Me:’“’e : — 2003'2004 Tﬂrng - —
| ctivities that enhance retail partnerships and grow activities in Dandenong, arget achiev
2003-2004 Measure 2003-2004 Target initicted and supported Springvale and Noble Park
: New investment in residential, commercial and $160 million invested Target achieved R ) by 30.June 2004 - - o
‘ industrial properties as measured by building by 30 June 2004 Strategic review of Springvale retail precinet inifiated By 30 June 2004 Target achieved
Il ;Epm\écggz — and action plan developed
| 01-: target: million @qi-l__" DR B e e E— e
| : I precinct improvement plans developed and Dandenong CBD by Target achieved
,,2,90,2'2003 fflr_gef. ;fl@ﬂllcn — SO — e e a8 action plan prepared a ) - 30 June 2004 - o -
Turn-around times for delegated planning approvals To 30 days by Target not achieved Springvale retail precinct Target achiaved
| reduced 30 June 2004 b
| - y 30 June 2004
2001-2002 farget: 55 days : - — = - = = o =
2002-2003 farget: 20 days Noble Park shopping Target not achieved
= N 1 sppariles vl o sk el B0 R e —— o — R ) Geniro by 30 lne 2004
! q:ﬂzn\o opportunities creafed as a result of counci by Sioojussg%rgzuhes y arget achieve Dundenong Produce Market vpgraded $2 million invested Targe! nof achisved
| ; ; ~ - - - by 30 June 2004
2001-2002 target: 300 jobs i Mol - = = s . e
2002-2003 farget: 300 jobs in; fi- E(:;Ik car parks in Dandenong CBD usage By 5% by 30 June 2004 Target achieved
= i — _- - e - S— rease
Vacant positions with council advertised 100% of vacancies Target achieved 20022003 farget: 57% for Walker St
in & metropolitan daily newspaper, on advertised 77% for Thomas St
| greaterdandenong.com and council’s Intranet
| Twentyfive year Economic Sustainability Strategy By 30 June 2004 Target not achieved
| prepared and published
| Vacant commercial and industrial premises rates 1 vacant retail /commereial Target achieved
reviewed review by 31 December 2003

1 vacant industrial pn;.mirsers' Target achieved F
review by 29 February 2004

Strategy to encourage redevelopment of ageing By 30 June 2004 Target not achieved
commercial and industrial premises implemented

The city promaled}nlernutionally, interstate and 3 prnn;olions by Targei- achieved
regionally fo attract new business 30 June 2004
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~A SAFE CITY FOR YOU

2003-2008 Measure/Target: Twenty:five year forward infrastructure development and maintenance
program current and implemented 3

OUTCOME: CITY INFRASTRUCTURE IMPROVED
2003-2004 Measure 2003-2004 Target

Infrestructure development acfivities and achievements  Twice yearly by
for 2003-2004 reported in 2nd City News, 2nd City 30 June 2004
News In Brief and greaterdandenong.com

Five-year fcw_nvmify In-lprovem;anr Pragram ﬁl_
reviewed and available for inspection

| Five-year Municipal Drainage Strategy reviewed and By 31 December 2003
published

2003 - 2004

. CITY OF GREATER DANDENONG |

Target achieved

VB);.'?O Sepfeﬁ:-er 2003 i'e::;g-ef achieved

Target not achieved

Road Nefwork Deveia,:;menf Sl‘r\-:r;agy reviewed and |

; By 30 June 2004
publishe

Target not achieved |

2003-2008 Measure/Target: Emergency Management Plan (Displan) current

OUTCOME: EMERGENCY MANAGEMENT CAPABILITY
2003-2004 Measure 2003-2004 Target
Displan maintained and submitted for audit By 31 March 2004

Target achieved

2003-2008 Measure/Target: Community perception of safety in public places and homes as
measured through the annual safety survey maintained ot 80% in 2007-2008

OUTCOME: COMMUNITY SAFETY IMPROVED
2003-2004 Measure 2003-2004 Target

Five-year Municipal Drugs and Community Safety By 31 March 2004
Strategy maintained as a 5 year program and

pubiishgd

Results of unnu.c;l-.survey of éémmunEPy-perceplions of By30 June 2004
safety published in 2nd City News, 2nd City News
In Brief and greaterdandenong.com

Target not achieved

Target not achieved

Municipal Drugs and Community Safety
Strategy activities and achievements published
in 2nd City News, 2nd City News In Brief and
greaterdandenong.com

Twice-yearly by

Target achieved
30 June 2004

Enhancements to DrugAction pages available on
greaterdandenong.com:

- Information for the cullurally and linguistically diverse
- Information for businesses

By 30 June 2004 Target nat achieved

ANNUAL REPORT

2003-2004 Measure 2003-2004 Target

Primary Health Care Services best practice model far By 30 June 2004
use with drug users developed

Community discussion groups on d;LEs:md drug}w
related harm conducted

10 discussion gr;u;;s
by 30 June 2004

30 June 2004
community in the council’s 3 Customer Service
Centres, 2 Libraries and greaterdandenong.com

‘Secure Seniors’ pr-ngram evaluated for sustufnaba;t); By 31 December 2003
and future diractions reported i o
‘SafeStart Child Injury Prevention’ project evaluated for By 30 June 2004
sustainability and future directions reported

'Ey;s an the Street’ program evaluated and future

By 31 December 2003
directions reported

Community members trained in the use of Home and 100 additional members
Street Safely Kit extended trained by 30 June 2004
20022003 target: 100 members

Submission for additional police resources to allow
“two up" foot patrols to be operated in Springvale
and Dendenong CBD 7 days per week between 10am
and 10pm, prepared and submitted to the Minister for
Pelice and Emergency Services

Submilf-eci_by
31 March 2004

‘Safe Shop' program expundecl“
2001-2002 farget: 80 refailers by 30 June 2004
20022003 target: 90 refcilers

to increase community
awareness of ‘Safe Shop'

by 30 June 2004

By 30 June 2004

All !:ﬁow:‘“pla;of pr-\ic enterfainment audiied o
for accupancy permit complying with the required
Provisions of the Building Act

Guide to reporting and complying with s;imm{ng pool Published 3 fimes
safety regulations published in 2nd City News, 2nd by 30 June 2004
City News In Brief and greaterdandenang.com

Increase refailers to 100

4 activiﬁes-;r;mcled -

Target not achieved

:fﬁrget achieved

?ur_g et achieved

Target achieved

Tqr_g;I achisved

Turge;f_né:? achieved

7 7i;rgef not achieved

Ta_rget not achiaved

Tc:rge;gcihieved- o

o Turg.ef.t-:l_c)'ﬁ-eved o

Target achieved

Target not achieved

2003 - 2004
CITY OF GREATER DANDENONG
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2003-2008 Measure/Target: Community perceplion of traffic management and parking provision as
measured through the annual survey improved from 62% in April 2003 to 66% in 2007-2008

OUTCOME: ROAD SAFETY IMPROVED

ANNUAL REPORT

>WORKING TOGETHER TO IMPROVE YOUR ENVIRONMENT

2003-2008 Measure/Target: Cities for Climate Protection Program fargets for reduction levels in air
pollution, energy usage and water usage and improvements in waler quality achieved

OUTCOME: ENVIRONMENT SUSTAINED

2003 - 2004

CITY OF GREATER DANDENONG |

2003-2004 Measure

2003-2004 Target

Funding epplicafions to improve dll eligible main
road “blackspot” locations prepared and submitted fo
ol VicRoads
" Em = = e S .
Funding application to improve all eligible local
road "blackspat” locations prepared and submitted
to VicRoads

Disabled pCIr-k-i;E; progEnT:xromoieci Ihrouéi:
2nd City News, 2nd City News In Brief and
greaterdandenong.com

Road Safety Strategic Plan aclivities and achievements
for 2003-2004 reparted in 2nd City News, Znd City
News in Brief and greaterdandenong.com

By 30 Navember 2003
By 30 November 2003

4 promotions by
30 June 2004

Twice yec}}ly by
30 June 2004

Target achieved
'_Farger achieved
?urgel achieved

Target achieved

2003-2008 Measure/Target: Public Transport Plan 2000-2020 current and implemented

OQUTCOME: PUBLIC TRANSPORT IMPROVED

2003-2004 Measure

2003-2004 Target

Public Transport Plan activities and achievements for
2003-2004 reported in 2nd City News, 2nd City
News In Brief and greaterdandenong.com

New bus shelfers;;rov'\ded B

Audit of rail stations and taxi ranks completed
| and applicatien submitted to the Department of
|| Infrastructure requesting impravements

Twice yearly by
30 June 2004

10 by 30 June 2004
By 30 June 2004

Target achieved

Target achieved

Target not achieved

2003-2004 Measure

2003-2004 Target

Environment educafion program implemented

State of the -Enviranmeni;EapTrficcmp\ete-c]_t;nc_i
published

lndigenou_s;’l_-nmive seadliﬁég |;|cmled

Energy audit recommendations of council facilities
implemented

Installation of solar panels on council buildings to
offset electricity usage

Electricity purchased for street lights from “Green”
energy produced from environmentally sustainable
resources

Cresks and Corridors Strategy reviewed and published

Water usage of sports fields monitored, managed and

resulls reparted annually

Water quality of city_cr_ee_ks Fmprcveclgi;yiiinism”]ng
litter traps
- Dandeneng Creek Floodplain

Dn:c;enong F\::odplicliirrirﬁérrpreluric-m sial_agé
implemented
Stormwater management plan activities and
achievements published in 2nd City News, 2nd City
News In Brief and greaterdandenong.com

Sponsor and prom_cﬂ; workshops on the require-rr;e-nl
for cleaner production and energy efficiency in
industry

Community Environmental Education Centre planned
and funding sought

4 environmental forums

held by 30 June 2004

By 30 lune 2004

15,000 seeaﬂngs by

30 June 2004
2 by 30 June 2004

1 ﬁr;)i;cf ccmpl.e-re&- .
by 30 June 2004

100%

By 30 June 2004

Annual water usage rates
reported by 30 June 2004

2 projects ;gaalefed
by 30 June 2004

By 30 June 2004

Twice )-f;rg Ey

30 June 2004

2 woﬁ;ops held By_ o

30 June 2004

By 30 June 2004

Target achieved

. TUrgeT- achieved

Target achieved
7Targer not achieved
7Tuirg; not achieved

Tc;rg;e; achieved

Turgat. not achieved

Target achieved

Target not achieved

ji‘urget not achieved

o ”Turgel'-u_c-h_ie\;.ed

Tctré]eiic:;lieved

E;Qel achieved

CITY OF GREATER DANDENONG

2003 - 2004
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2003-2008 Measure/Target: All City of Greater Dandenong staff educated in the council’s .
Environmental Management System (EMS) by 2005

2003-2008 t i i
200 Mecxsure./Targer. Community satisfaction with the averall performance of the il
aste management service as measured through the annual surve g

2003 — 2004

_CITY OF GREATER DANDENONG

2003 - 2004

CITY OF GREATER DANDENONG

i
: o 78% in 2007-2008 y improved from 74% in April 2003
OUTCOME: ENVIRONMENT SUSTAINED i
‘ 2003-2004 Measure 2003-2004 Target OUTCOME: WASTE TO LANDFILL REDUCE
| Environmental Management System (EMS) prepared as By 30 June 2004 Target achieved E 2003-2004 Measure D
} Five-vear program and published : 2003-2004 Tc
5 ikt pi - g CpTrEaE — T Domestic waste ta landfill reduced arget
L Greenhouse emissions of council buildings reduced By 100 tonnes of carban Target not achieved | To 13.15 kilograms per Target achieved
= | 20022003 farget: by 100 fonnes of carbon dioxide  dioxide by 30 June 2004 B household per week eve i
g | e e e Rl | S by 30 June 2004 L)
- | Greenhouse emissions of council flest reduced By 20 tonnes of carben Target achieved ! D " e — S kol o B
al, 2001-2002 target: by 10 tonnes of carbon diaxide dioxide by 30 June 2004 i et eyl neradiad To 4.36 kilograms per - -T;.!r_ger ret ehiavad E
= E | 2002-2003 target: by 20 tonnes of carbon dioxide household per wask chieve =
I Rt b et BB o TN TS e [ — -~ by 30 June 2004 uin
L Paper usage reduced By 325 reams by Target not achieved Levels of recycli P 7 - B/ i L
fa - _ -~ B o
| U - ) ) 30 June 224 B - o , Tainruined ycling contamination reduced and ED énodtjr 25;6 per manth Target achieved E
Water usage reduced i)(‘) }u7n§ ;‘lggjiifres by Target achieved Volume of collected greanjvus‘re é_p-c;rled o Szc;"dune_ _0;34 B -
e - B MUY e council meefing Targst achieved
Electricity usage reduced By 875,800 kilowatt hours Target not achieved of each month
| ) by 30 June 2004

Petral dn?a.‘\eﬁel;ﬁ_;ge reducad B;t 76,730_|it.r3757§;1n|ec|_ded - Tl'clrgeﬁ:; achieved
| peirol and 6,270 diesel litres '
by 30 June 2004

| é;;por;;wusle;émcea- B): 5% by 30 Jur;_ZO(SA{ _Tﬁrgei;chleved o i
Gas usage reduced By 132,850 megajoules Target not achisved
by 30 June 2004
Council usage of energy, water and waste reported By 30 June 2004 Target achieved
Council's use of sustainable materials in the Twice yearly by Target achieved
maintenance, repair and upgrade of council assets 30 June 2004

i published in 2nd City News, 2nd City News In Brief
and greaterdandenong.com "

2003-2008 Measure/Target: All new development to achieve a fivesstar energy rating and include
50% of building materials fo be sourced from sustainable resources by 2007

OUTCOME: ENVIRONMENT SUSTAINED
2003-2004 Measure 2003-2004 Target

Sponsor and promote a workshop for developers on 1 workshop by Target not achieved
the requirement fo use sustainable building materials 30 June 2004
and 5 star ratings for new buildings

Guide fo reducing greenhouse emissions in homes Published quarterly Target not achieved
published in 2nd City News, 2nd Cily News In Brief by 30 June 2004
and greaferdandenong.com
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g NAGING YOUR CITY'S A \E
. IE _MANAGING YOUR CITY'S ASSETS : g
| 2 :
; m é 2003-2008 Measure/Target: Communily perception of the appearance of public areas as measured ] 2003-2008 Measure/Target: Scorashy | I =
| o % through the annual survey improved from 64% in April 2003 to 69% in 2007-2008 ' Y Infegrated Transport Corridor and Dingley By-Pass completed m g
5 | OUTCOME: REG 2
o} 5 : ION &
8 5 OUTCOME: APPEARANCE OF PUBLIC AREAS IMPROVED s AL ROADS IMPROVED =%
3] 2003-2004 Measure 2003-2004 Target i3 = ‘ 2003-2004 Target o s
‘ &) HoBEEas of Dingley Bypass construction reported :
| Litter Taskforce aclivifies and achievemants published  Twice yearly by Target achieved + Prociess oF Storasby Infomrcind T repored  Twice yearly by 30 June 2004 Target achieved N £
| in 2nd City News, 2nd City Naws In Brief and 30 June 2004 15 conss]trucﬁo coresby Integrated Transport Corridor Twice yea / by 30 Jus Toir o e
| greaterdandenong.com ) - - ! n reported y by 30 June 2004 Target achieved
| Waste and litter reduction program for sporting clubs By 30 June 2004 Target achieved : ]
| evaluated and reported ) B 8
| e o e ol o phed Qb foeroiochiend § 20032008 Mea N
| inr;nld SEDF:ZV\;‘,: ;,;SSC?P; Niw.;elfg‘r?;;ﬁ; o sgj[m?’mé‘t b : local roads and Foof}:;‘;:‘c.large‘h COET":U“'W satisfaction with the overall performance of the council’s
§ s measured f f
\ gesterdandenongcom o — e i 67% in 2007-2008 rough the annual survey improved from 64% in April 2003 to
i Street cleansing cycle published in 2nd City News, Twice yearly by Target not achieved
| 2nd City News In Brief and greaterdandenong.com 30 June 2004
‘ Resulls of video surveillance litier activities and Twice yearly by Targat not achieved OUTCOME: LOCAL ROADS IMPROVED
achievements published in 2nd City News, 2nd City 30 June 2004 2003-2004 Measure
News In Brief and greaterdandenong.com i Local - 2003-2004 Target
| bl it el il SRS S Ty I ——— Local area traffic managsment consultations completed 1 by
New piece of public art installed: 1 by 30 June 2004 Target not achieved [P p——— —— gy completed 1 by 30 June 2004 Target achieved
2 A . o affic management plans designed —r = Jekachiaved
| Hammond Road Bridge ool -- i PrInScleaige, 3 by 30 June 2004 Target achieved
A S s e T ——————— o i s sl i et a
| Streetscape projects implemented including: 10 projects completed Target not achieved L e e plans deliverad 1 project by 30 June 2004 T geLoe !evg 4
1 - Noble Park Shopping Centre by 30 June 2004 & 40km/h speed limit adjacent fa schools advocated By 30 ) 004 i 2
| - Neighbourhood Shopping Centres i T imPI'OVemenlrfunded il e v 30 June 2004 Target achieved
| - Thomas Sireet Landscape Treatmenfs ! Pragram (CIP) ity Improvement 37 projects completed Tardet not chisved
| - Springvale Shopping Centre 1 PR P S R N by 30 June 2004 get not achieved
| B T o e = - > = ads | . . Re —— siftai
Sirest Tree Sirategy 2003-2004 program implemented 400 trees planted by Target achieved Peciran [CEPTEL%T;Z?:QtiLUHQichT CJL:)‘ \mprovamgnl Twice yearly by Tﬂfgﬁ;;ici'lieved
‘ e 30June 2004 S News In Brief ond orecterdandenon e, 2nd City 30 June 2004 |
| Public lighfing in commercial, residential and public 9 projects completed Target not achieved 1
i open space areas upgraded by 30 June 2004 1

2003-2008 Measur .
{ E/lﬂI‘QE'I" Co unity satistaction wi e overa pEI’fO!’ ance of the council’s

local roads and Focipc 5 05 Medsure: v
1 s f i n Ap 0
! - h sured through the annual sur ey improved from é4% in April 2003

| 2003-2008 Measure/Target: Community percepfion of the appearance of public areds as measured

| through the annual survey improved from 64% in April 2003 to 69% in 2007-2008 OUTCOME: DRAINAGE IMPROVED

; 2003-2004 Measure

| OUTCOME APPEARANCE OF PUBLIC AREAS IMPROVED | Municipal Drainage Strategy action plan for 2003 2003-2004 Target

i 9003-2004 Measure 2003-2004 Target 2004 achieved g ] P i ;3 ;6515:: ;ggzlelsd Targel not achieved

i AnnuTl Fcéoiputh maintenance and renewal program $500,000 sp:nr by Target achieved i ﬁ;?;e’s;ig:“;ti?ehsztﬂegg activifies and Twice yemrlyrby T
)——__H_)_A___—_—______————comp e Stdunn o0 5 News In Bn‘efznd‘;r:ci;:da,:"jecﬂgl;’:gt: 2nd City 30 June 2004 arget achieved
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Ee ATING TOUR CITY'S ASSETS 5
mz: —— i i 2003 Z
g 2003-2008 Measure/Target: Communily satisfaction with the council’s advecacy and community 1 ~2004 Measure 2003-2004 Target 3
o u representation of local issues as measured through the annual survey improved from 67% in April 2003 {5 Qasis Leisure Centre upgraded Project completed wifhin = " E
o g o 70% in 2007-2008 | esfimate of $1.2 million arget achieved -l
g i 2003-2004 Playground Strategy actions achioy il it
(= E o i i T o — _ ey
NS OUTCOME: COMMONWEALTH AND STATE GOVERNMENT : varounc Sty oefionsachisied  J-prolech completed Torget not achisved c§
INVESTMENT IN INFRASTRUCTURE INCREASED 4 Biing Byl o ek e e 30 Jna200d N\ 5
i ed o ; ——
2003-2004 Measure 2003-2004 Target | ) el bpgroeed gypg%lajzinzogngéjed Target achieved
| New investment in infrastructure by the Commonwealth $10 million committed Target achieved Council building imp:oveme;wls cé;ﬂplg{gﬂ TRy e - 3
| and State Government by 30 June 2004 - Improvements (34) b :%ojecfs completed Target not achieved i
| 2002-2003 target: 10 million - Cc_lpik:r\ maintenance (3) Y une 2004 y E "
Submission requesting a minimum of $5 million in By 31 December 2003 Target achieved i Dandenong Town Hall redevelopment == > . H
main road and state highway network improvements ; - " E;D§6rji332%:&p‘E'e Vet achion]
prepared and submitied to VicRoads " FON I I Talterson Park Master Plan developed and poblished By 31 "
Submission requesting a minimum of $1 million in By 31 December 2003 Target achisved y 31 March 2004 Target not achieved
public transport network improvements prepared and
submitted to Department of Infrastructure
2003-2008 Measure/Targef: Community satisfaction with the overall performance of the council’s
recreation facilities as measured through the annual survey improved from 71% in April 2003 to 74%
in 2007-2008
. OUTCOME: LEISURE INFRASTRUCTURE IMPROVED
i 2003-2004 Measure 2003-2004 Target
Leisure strategy acfivities and achievements published  Twice yearly by Target achieved
| in 2nd City News, 2nd City News In Brisf and 30 June 2004
3 greaterdandencng.com - o - B
| Bicycle strategy acfivities and achievements published  Twice yearly by Target achieved
| in 2nd City News, 2nd Cifty News In Brief and 30 June 2004
| greaterdandenong.com
| Playground strategy activities and achievments Twice yearly by Target achisved
| published in 2nd City News, 2nd City News in Brief 30 June 2004
and greaterdandenong.com o
Open space developmant acfivities and achievements  Twice yearly by Target achieved 1
published in 2nd Cily News, 2nd City News In Brief 30 June 2004 :
and greaterdandenong.com ) §
'Good Sports’ program promoted fo sport and 20 clubs visited by Target achieved
recreation clubs 30 June 2004 B
Open space developments for 2003-2004 complefed 23 projects complated Target not achieved
by 30 June 2004
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COMMUNITY SATISFACTION

(=) =
ol ol
S Nz
l a Results of the state-wide Local Government Annual Key improvement areas include Local Roads and Z
g Community Satisfaction Survey were released in Foolpaths, Traffic Management and Parking Facilities I o
m o April 2004, Overall community satisfaction with the and Enforcement of By Laws. These areas will confinue o 3
wr y o
o E performance of council was 70, fhree peints higher than  remain a focus over the coming years. : m 2
§ thio/2002:200% wsull of €7 The score for community engagement, a new measure o %
c o Improved results were achieved in 2003-2004 across included in the survey for the first fime in 2001-2002, o £
N E all areas with the most significant increases occurring in was 66 in 2003-2004 maintaining. the original result r
( J [w]

Appearance of Public Arens and Waste Management. Al from 2001,
these results are encouraging and are all high compared

to other council’s in the group with which Greater |

]
L]
" E - Dandenong is compared. 2
H Satisfaction with Appearance
. 80, of Public Places
--=.-
"
H
H
H
Satisfacti ith Local Perfor 2004 Target Variance
atisfaction witl cal il
a0 Roads & Footpaths sriormance of COUE:,'[,, S N s 70 68 2%
Local Roads and Footpaths 65 T ed "
Health and Human Services i T 74 T %
| | Recreational Faciliies T 3 B TR
8 & EEEE 2 Apreamperatl i Ao B - e el
Satisfaction with e e _— ; Traffic Management and Parking Facilifies 63 63 BN
so. Enforcement of By Laws kaldn YiSymom Chioha el i Waste Management - — - [ ~
| SR omen S - - 82 75 7%
j oF - _Enforcemenr of By Laws o7 A
“T Economic Development ) . — & PR
2 s 5z § 2 3 T . = TR T C i A
50 EF B3 EE 8 Satisfaction with : Town Planning Policy and Approvals ) o 68 &7 1%
4] * Naswian Wayman Chang Aprl 2004 1o  Waste Management Performance in Key Service Areas P 7
= _(_:uslofer Contact ' T 7 77 % =
= & Advocacy & Community Representation T - e
10 ‘ % on Key Local Issues 67 &8 1%
"2 g 5 & = 4 Community Engagement o T *’gé’ 66 S=—
EEggddd -
| " i Satisfaction with Traffic
‘ Mavwion Wayman Chong Apr 2004 . il
Parking Facilities 20
7ol
40P

1998
1999
2000
2001
2002
2003
200

* Nowion Wayman Chang April 2004

A0
30K
20k
10

* Mlewian Wayman Chang Aprl 2004
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PROGRESS AGAINST FINANCIAL TARGET.

T A A

prom=.

b 1l R

Actual Actual  Target k:
Qutputs Note Measures 2002- 2003- 2003- |
2003 2004 2004
Rates Management Total rates and charges declared ($000's) 342,213 $47,386  $47,386 |
Average Rates and charges (per assessment] $799 $889 $889 &
7 Rates and charges (per c:rxhhcrxlii o $325 $365  $365
Rattes and charges (% of CIV) 0.41% 0.46%  0.46% |
o Average residential rales and churge.s. ) $547 $502 $5;- i
per assessment 4
Dependence on Rates and charges 58.34% 4B.66% 57.73% 4
Rates and Grants [% of fotal recurrent revenue) 1
| assistance grants (per copita) $45.01 $45.84  $45.03 |
Achieve Financicl 1 jevement of bud;;efed operating S-L-IFP‘LFS 3728% 1221% 100% &
Plans lactual against original budget] s
2 % achievement of capital expenditure program 28% 58% 100% ;
Financial Health 1 ?peraiEng surplus/{deficit] A7 4% £0.4% 5.09 &
(% of tolal recurrent revenue| 1
% change in net assels from previous year 5.0% 8.2% 07%
) Debt servicing costs os % of rates and 2.1% 7 2.4% ]..9%
charges revenue
Working capital ratio
(current assels/current liabs.) lile LBy 1a8 -
1 Operating result per assessment $650 $1,108 $91 -
Capital Expenditure 2 Elalin af c:upiiul expenditure to foal 1.03 0.88 1.56 .
epreciation §
2 Average capilal expenditure (per assessment | $308 $261 $484
infrastructure Rc;iic of current spendi o | to th ) 3
pending on renewal to the
Renewel 4 long term AAAC. 0,'.79 0.38 0.70
Infrastructure 3 Ratio of current spending on renewal plus 3
Renewal & maintenance to the long term AAAC plus 0.82 0.40 0.78
Maintenance maintenance. =
Debt Management Rates, fees and charges outstanding at 5 o}
30 June 2004, 3.96% 3.69% 10.09%
4 Average liabilities per assessment $509 $488 $535
Operaling Costs % c-ha-n-ge in net operafing expenditure )
5 (from 30 June 2003] 2.15% 4.59% 8.66%7_
5 Average operaling expenditure per assessment $1,495 $1,551 $1,127
5 Operaling expenditure ;.:-er capita $608 $636 $462
5 % Change in operating expenditure per capita 2.15% 4.59%

ANNUAL REPORT

NOTES - COMMENTS ON SIGNIFICANT VARIANCES

. The operating result for the year 2003-2004 includes an unbudgeted increase in the value of council’s land and
buildings of $44M and gifted assets through subdivision activity of $11M. These two items were the main reasons
for the actual results to exceed target.

]

. The budgefed capital expenditure program for 2003-2004 was $24M used in determining the target. The actual
capital expenditure for the 2003-2004 year was $13.9M. There was a delay in the commencement of works on
some of the planned major capital works in 2003-2004.

(X

. The farget capital expenditure for 2003-04 includes expenditure on infrastructure renewals as well as upgrades.
The actuals exclude expenditure on capital upgrades following advice received from the Department of Victorian
Communities for these indicaters. Council would have achieved target with the inclusion of expenditure on
upgrades.

.

. Total liabilities at June 2004 year was less than budget (farget) as council did not go ahead with the proposed
borrowing of $5M for major capital works that were planned in 2003-2004.

2003 - 2004
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REPORT

CERTIFICATION

n our opinion the accompanying Performance Statement of the ¢ F n respect of the 2003-
P panying Statemey ity of Greater Dandenong P
2004 I:l‘\cli ncial year, is presented fmry and in accordance with the Local Government Ac
¥ t Act 1989

asure: cl m f al Plan
e stalement oullines he pe: ance fai s i i hievement of the Annui

h fei i f form targels and measures set out in relation to |h‘e ElP ; I i

n res' ect of ; a 3 ibed in the Council Plan and describes the extent to which the business plan was mel

i t of that vear descri hich the b i

i p that y« d bed h P .

that year hnving regard to those targets and measures

it the lime of sig we were ny circ nc icl er any parliculars in fhe s
F Wi not aware of any circumstance which would rend Y p
ning, we t F h the statement
As at the tim
to be misleadi g or inaccurate

o DN Ko Ol
Cr. Clare O'Neil Cr. Kevin Walsh RFD Chief Executive Officer
r.

Mayor

Dated: 6 September 2004
Location: Springvale

AUDITOR GENERAL'
VICTORIA

AUD!TDR-GENERAL'S REPORT

he Councillorg of Greater Daudeuullg City Council,
Audit Scope

The accompanying performance statement of Greater Dandenong City Council in respect of the 30 Jupe 2004
financial year hay been audited, The Councillory are responsible for

the preparation and presentation of the
Statement and the information it confains, Ap independent audit of the Stalement has been carried out in arder
10 express an opinion on the stalement to the responsible Ministers and the Councillors ag required by the Lacq/
Government et | 989.
The Locaf Government Acq 1989 requires the
MEASUTES set out in relatipn to the achievemen(
submitted to the responsible Minigter
regard to thoge targets and measures,

The audit has been conducted in a

assurance as (g whether the perform;
included ap examination, on

Pperformance statement g outline the performance fargets and
of the business Plan as described iy the Council's eorporate plan
and to describe the extent to which the business plan was me having

O an opinion as g
Whether, in af| material Tespects, rdance with the Lacal
Government dor 1989,

The audit opinion eXpr

Audit Opinjon

essed in this re

N my opinion, the

I performance statement of Greater
financial year is pre:

Dandenong City Council in res
sented fairly in accordance with

Pect of the 30 Jupe 2004
e Local Government Act | 980,

MELBOURNE
10 Septemnber 2004

Victorian Alldjhll"ccnﬂrﬂl's Office Leve] 34, 140 William Streer, Melbourne
Telephone (03) 8601 7000 Facsimile 03) 8601 7010 Emai

Victoria 3000
il cmnnmnuﬁ,mnljLvmgnv - Wel

bsile wiw.audit vie oy,

cluditing in the Public Interest

REPORT

2003 - 2004

CITY OF GREATER DANDENONG

|




Buildings Buildings works included office refurbishment at both
New Construction $57,455  the Springvale and Dandenong libraries, repairs
q s L s e and refurbishment at Dandanong Ouasis and Noble” N
mprovements . $4,02£,675 Park Swim Cenire, upgrades to HL Williams Court, o
o T Major Maintenance $433,666 improved disabled access at various locations and
k. Total $2.715,79% the upgrade of sports pavilion kitchens af various O
&l CITY IMPROVEMENT | e B ol |
ol =z ¥
N " s |
9 Drainage a8
& The City Improvement Program has been established LOCALROADS ~ OPEN SPACE STREETECAPES BUILIZB)\E;I%GS T TR Drainage works included the upgrade of drainage in a I o E
I 5 to plan, program and manage the city’s public assels 31% 10% o R s — e ! number of areas and the implementation of the Storm g i
8 4 e ehabilitation $313,312  Water Management Strategy. e f
P! including roads, drains, buildings; parks, open spaces, e YT m ke {
m E playgrounds, footpaths, and bike paths. Once o year, st 900 O g ;’
o % we invite the community fo put forward proposals for g ,:‘
o P public works that they consider will benefit the Greater Footpaths o g f
b Dandenong communify. The yearly City Improvement Censtruction - o $SOLB£ Footpath works included the consiruction of a shared N ] :
N 0 Program budget is determined within the city's annual Rehabilitation $822,775 path in the Dandenong Creek floodplain, as well as |
budget formulation process and the size of this budget Toral $873,607 footpath renewal across the city, |
depends on funding ability and other responsibilifies. |
H i lanned, designed and [
B approvec, profecls:ore: pis g Local Roads il
delivered by 30 June. : |
4 New Construction $40,582 |
i i it itment to spendin e e N iy -
The council ccnhn.m‘ad ruwurds‘! S‘ com:\l et c;_ i o 7Ri:onsh.'uchon ) - $22,798 Local reads work included the reconstruction, l
more than $65 million on capita it Sveraihe Behabilaation $1,653,521 rehabilitation and resurfacing of roads throughout the |
year period with a further $12.76 million being spent — = — e city. Bus shelters were installed in various locations
in 2003-2004. The amount spent on capital works was Resurfacing o o .ﬂ,O?_Bﬁ? across the city. Traffic management devices were
below the budgeted expenditure of $14.9 million due to Roadside Furniture $192,646 insh:Hsf:I municipalwide and signage was upgraded to i
umber of projects not being completed by 30 June. All Traffic Management & Parking $1,0¢E¢i773 Australian Standards. |
o P i 03 will b leted LOCALBRIDGES  [NFORMATION  FOOTPATHS  DRAINAGE 1
projects not completed in 2002-2003 will be compl 0.3% MANAGEMENT 7% 3% Total $4,018,213
in 2003-2004. 7% : |
I Local Bridges
= Rehabilitation $37,282 Local bridges work included rehabilitation works on
Total $37,282 bridges municipal wide.
i Streetscapes i
2 Rehabilitation $563.089 Streetscape works included tree planting, decorative i
: paving and landscaping and a rubbish bin upgrade 1
Total $563,089 program. o
“ 3 , Open Space i
/ Parks . . B %?03'268 Open space works included tree planting, installation
: ] Sports Reserves $153,779  of carparks and fences and some oval works were
et . undertaken. A shared pedestrian/cycle bridge was 1
; Bike Paths S $192'868_ constructed over Yarraman Creek, existing bike paths
= 1 Playgrounds $81,112 resurfaced and various playgrounds across the city had !
Total $1,331,027 new equipment installed. ¢
et ’ Information Management
l Library Services $618,401 Informalion management expenditure included
— . o the purchase of new library materials, a printer
! Computer Equipment $252,524 replocement program and the commencement of a
| Total $870,925 records management scanning project.
i Capital Expenditure Total $12,756,839

(including external funding)




The Community Grants and Donations Program is an
annual program that supports the community through the
allocation of funds for programs, projects and aclivities.

Approximately $1.6 million is distributed annually
towards a range of activities for youth, families, fesfivals,
leisure and recreation, aged and disability programs, arts

2003 — 2004
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activities and community and cultural development.

COMMUNITY GRANTS AND
DONATIONS PROGRAM

Successful applications aim to encourage community
participation and promote welkbeing, and as such are
aligned to council’s corpordte goals. In 2003-2004 the
Community Granis and Donations Progrom comprised of
four distinct funding programs.

For full details of the Community Grants program please
refer to greaierdandanong.com.

>GENERAL SUPPORT AND ESTABLISHMENT GRANTS

The bulk of the Community Grants and Denations
Program — $1,435,891 in 2003-004 was in the area
of General Support. This annueal program was open
behween March and May 2003 and distributed funds to
181 opplications from 251 applications received.

Purposes funded in the area of general support include

operating costs (for example project costs, purchase of

resources and running costs), salary costs, bus hire, hall
hire, rental, and establishment grants.

Establishment Granfs encourage applications from new
and emerging groups via a specific grant that provides
up to §1,000 towards group establishment issues such as
becoming incorporated, meeting room hire and stationary

General Support and Establishment grants were made in
14 community categories. The table below shows the total
amount funded in each category, how many applicatiens
this amount covered and the application success rafe per

cafegory.
Salary
16%
" Bus
Operating
Cosls 12%
59%

Hall
6%

Establishment Rental

. Grants 6%
costs, 20032004 saw ten new groups benefit from this 1%
grant fo o fofal of $10,000.
Total t  Numberof Appli
funded applications success rate
funded
Community Agencies ) o o $341,135 11 50%
Commu}wily Centres & Neighbourl'n_qu Houses §258,238 15 ~ 8B%
Aged/Disability - _ $a00342 34 58%
Festivals : SRS $194128 15 83%
Heailﬁ\&eﬁué - S . %07 429 22 88%
Youth Services - B = = $104,622 13 7%
Recreation 8:_Spori o B _ $62404° 14 8%
Children and F.amily Services = . ~$60,004 16 67%
Arls/Cuhurre N o _ $45,430 28 70%
“Charity Events . §34715 100 100%
Hertage B $12,489 2 100%
Busiriess - . = $19,.475 & 6 85%
Environment = $2000 @ 2 100%
Safer Cormunities ) . $2,500 i 100%
) $1,445,891 191

Total

>COMMUNITY STRENGTHENING PROJECTS

The grant area of Communily Strengthening Projects was
infroduced In 2002-2003 to support new programs with a
“community building” outcome. The aim is fo sirengfhen the
capacity of community groups fo participate in, and influence
the growth and development of their community. Support is
given to innovative projects that will not only enhance existing
strengths and capabilities, but also work towards the longterm
goal of improving the social, economic, and environmental
cireumstances of the wider local community.

>OCCASIONAL GRANTS

Occasional Grants for amounts up to $1,000 are
available fo individuals and community organisations
operaling within the municipality. Occasional Grant
applications are open throughout the year, providing
council with the flexibility o respond fo adhoc, changing
circumstances amongst community groups or individuals.
Occasional Grant funding has enabled young Greater
Dandenong residents to represent their state or Australia

ANNUAL REPORT

In 2003-2004, 89 applications were received in this
area and 25 projects were funded to the value of
$141,482, Types of projects funded include leadership
and mentoring programs for young people, programs
to tackle men's health and issues of social isolation,

2003 - 2004
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workshops dedling with intergeneration differance
amongst newly sefiled migrant groups and a peer support
life skills program for people with multiple sclerosis.

at sporting events and community groups to conduct
minor repairs at their facilifies to address emergency
situafions.

The 2003-2004 Occasional Grant program received 171
applications, of which 139 were funded to a total value
of $53,379.
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CORPORATE GOVERNANCE |

< =
N2 N ¢
% he City of Gi Dand. i d d he devel des of é
o The City of Greater Dandenong is committed to good corporate governance. The devel opment of policies, codes o >E_ i) i
I g practice and systems together with adherence to legislalive requirements and transparent reporting are all part of GOVERNMENT >COMMUNITY LEADERSH]P I % |
m P Greater Dandenong's commitment to open and accountable government. As part of Council’s commiment to open and accountable  Council conducted four major community forums during 2 |
o E government all ordinary and special meetings of Council  2003-2004. ‘ Y ' E ;
& ' b
E are webcast on greaterdandenong.com. |
o il >COUNCIL'S ROLE | The purpose of each forum was to provide information o & i
i ) ) . I 1
P The City of Greater Dandenong's 11 councillors are of the arganisation, The CEO may delegate o other During 2003-2004 the average number of “log-ins” to and explanation to the community on significant projects o o |
N g elected representatives of all residents and ratepayers councll officers fo enable the funclions of council to be the webcast was 3_04‘ The highest number of “logrins” that will impact their local area. The forums also N g |
within the cify. Their key responsibilifies include: underfaken in an accountable, efficient and effective to @ webcast meefing was 3,294 on 17 March 2004, provide an opportunity for the community to engage in

[ The council has been pleased with the results and will
confinue to webcast meetings during 2004-2005.

manner, discussions on issues of concern to them, il

 establishing the strategic direction of the city

o
.lEl. : » +agvoraiing & brond range o issues ) A positive response from the community was reflected
E : « management of the communily's assefs Coundil Meeﬁngs The Cny of Greater Dandenong is one of only three by the escalating levels of attendance. Councillors will
uim I * ensuring fheldelivery of quality services Council conducts its business in open and publicly municipalifies in Victoria to webcast Cc‘\unml meelmgs. continue to hold community forums in 2004-2005.
Ll E . = providing fair and equitable representation of all advertised meetings. In 2003-2004 there were 24
H conshifuents ordinary and three special meetings of Council. Listed

enforcement of local laws

below are the number of meetings attended by individual

The Chief Executive Officer (CEQ) is appointed by councillors
Council for the purposes of managing the daily business .

ORDINARY MEETINGS SPECIAL MEETINGS i

Number of Meetings Held e chi . -,

Cr. Roz Blodes ) B - = 3 f‘ : |

Cr. Peter Brown S 22 i S _?_. = |
‘ Cr. Youhorn Chea SR SR e IS S ) | |
| Cr. Paul Donevan ) 7 - 2 siuifiE 9 [

Cr. David Kelly o 24, SR

Cr. John Kelly B t I = = 3

cr. Angela Long o 22 _ 2 "

Cr. Naim Melhem j; - 23 = 2 F

Cr. Clare O'Neil - ) ! 22 _ 3 B i |

Cr. Maria VSm;np;ayr ) o - e 23 2 . |

Cr. Kevin Walsh ) - 2 3 I 1

Councillors

accountable government. No breaches reported during From leff to right: Cr David Kelly, Cr Angela Long, Cr Kevin Walsh, Cr John Kally, Cr Naim Melham,

Councillor Code of Conduct 0039604 Cr Peter Brown, Cr Clare O'Neil {Mayer), Cr Maria Sampey, Cr Paul Denavan, Cr Youhorn Chea, Cr Roz Blades. i

The City of Greater Dandenong’s Code of Conduct sets
out guidelines within which cauncillors, council staff

and council representatives must operate. It outlines
behaviours and actions, which will reduce the risk

of corruplion or misuse of council assets, including
information. The Code of Conduct is a key component

of Greater Dandenong’s commiiment to open and

Councillor Remuneration a

The mayaral annual allowance for 2003-2004 vqs
$46,500 and the use of a fully maintained vehicle.
The councillor annual allowance for 20032004 was
$15,000
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>REPRESENTATION

Councillors have been appointed as representatives of the following organisations/committees that assist the council
and the community in the provision of services to the people of Greater Dandenong:

Organisation

Councillors
1 July 2003 -
17 March 2004

Councillors
18 March -
30 June 2004

Advisory Commitiees

Audit Committee

Cr. Kevin Walsh

Cr Clare O'Neil

Cr, John Kelly Cr Kevin Walsh
Cr. Naim Melhem

Reference Groups

Dandenong Basketball Stadium Cr. John Kelly Cr. John Kelly

Qasis Referehc;-aroup

Ehri;g;risikéfe}eﬁce Group

Cr. Roz Blades
Cr. Angela Long

Cr. Roz Blades
Cr. Angela Llong

Cr. David Kelly
Cr. John K&y Cr. John Kelly
Cr. Paul Donovan ~ Cr. Paul Denovan
Cr. David Kelly Cr. David Kelly

Cr. Youhorn Chea

Cr. Roz Blades
Cr. Peter Brown
Cr. Youhorn Chea

Cr. Roz Blades
Cr, Psfer Brown
Cr. Youhorn Chea

Other Councillor Representations

Australian Lecal Government — Nuclear Free Zones and
Toxic Industries Secretariat

Cr. Maria Sampey
Cr. Naim Melhem*

Australian Sister Cilies Assomuﬂon

Cleeland Secandary Ccllege

‘Community Advisary Group for the chhnm/Frnnksmn Freeway Project

Cyrene Centre - Board of Munagemenf

Dundencng Banavolent Soc:ety

Dandenang Ccmmunlty Adwsory Burac:u

Dandenang Day Nursery

Dandenang Development Bourd -
Dandencng Drug Action Commlheﬁﬂ

Dandenong Fire Brlgcde

Disability Reference Group (DISCIbIlH‘f Consultative Commifies)

Eastern Rlng Road Staermg Committee

Greater Dandenong Australia Day Committes

Greater Dandenong Children's Services Association

"~ Cr. David Kelly

Cr. Maria Sumpeyi
Cr. Roz Blades*

Cr, Anée!a Long

Cr. Paul Donovan

Cr. Naim Melhem

Cr. Roz Blades
Cr. Kevin Walsh

Cr. Angel; long i

Cr David Kelly

Cr. Angeiu long
Cr. Kevin Wulsh
<r Angalu Long

Cr. Kevin Walsh
Cr. David Kelly

Cr. Maria Sampey
Cr. Roz Blades*

Cr Maria Sampey

Cr. A Angelu Long

No appoiniment
crn Kevin Walsh

Cr. Roz Blades.
Cr. Kevm Walsh*

Cr Maria Sumpay
Cr David Kel\y )
Cr Angelu Long 7
Cr C\ore Q’Ned
Cr. Angelu Long
VC_:r David Ka\ly

Cr; Murm Sumpey
C_r Roz Eludes

Cr _Kevm Walsh
Cr. Clare O"Neil
Cr. David Kelly*

Cr. Maria Sampey
Cr. Rcz Blades*

|
|
|
|
|
|
|
|
!
/S

Councillors

Councillors
Organisation 1 July 2003 - 18 March -
17 March 2004 30 June 2004

Greater Dandenong Interfaith Netwark

Herllage Hill Adwscry Commites
Inter-Council Ahurlgmal Consultative Ccmmﬂee — South East Region
I.yndu\e Secondmy CoHege Counml

Migranl‘ Selflement Commities

Mills Reserve Hockey Group Incor.pgl-':r‘récj Committee

Municipal Assosiafion of Victoria (MAY)

MUHIClpﬂl Associafion of Vicloria - Slrc:laglc Environment
Adwscry Group

Municipal Fire Prevention Commities

Noble Park — Keysl;oroug_h Drm:; Actio;l-Con;muany_Fcrum

buie}-Easlargjﬁtag;ed frgnspo-r_r Groﬂ;:v

Public Arf Ragrencéa{ouéi

Reglonul Housrng Workmg Group Southern Reglon

Sauth East Alcohol and Drug Service fSEADS] Community
Reference Group

South East Réglo-n Gas Company [SERGASCOJ

Soulh Eastorn | Reg\on M\grunt Resource Cenfre

South Eastern Regmnul Waste Manugemeanrcup -
South Eastern intagrufed Transpcrr Group

Southern and Eastern \n#egrc:!ad TrunspurrAuihorlry
Sprlngvu!e Benevolent Society

Spr'\ﬁgvcil-e Com;ﬂﬁner Aid and Advice Bureau
Springvale Community Drug Action Forum

Victerian Local Governance Association [VLGA)

Visy Cares Centre — Committee of Manugeman_l

Cr. Clare O'Neil

Cr. Peter Brown

Cr. Youhorn Chea

 Cr. David Kelly

cn Angefq Long

Cr. Maria Sumpey

~ Cr. Naim Melhem

Cr Youhorn Chea B

cr. Ange\u.Long
Cr. Paul Donuvqn

Cr. Clare O "Neil
Cr. Youhorn Chea*

“Cr. Naim Melhem
Cr _Youiwroirn CHe-c;
Cr. David Kelly*

Cr. Maria Sump-:e);-

Cr. Kevin Walsh
Cr. Roz Blades
Cr. Youhorn Chea

Cr. Kevin Walsh
Cr. Naim Melhem*

Cr. Naim Melhem

o Angela L;ng

cr John Ka\l):

Cr. Clare O'Neil

Cr. John Kelilyr

" Cr. Kevin Walsh

Cr. Youhorn Chea
Cr, Roz Blades

Cr. Clare O'Neil
Cr. Clare O Neil

Cr. Naim Melhem
Cr. Youhorn Chea

Cr. Paul Donovan
Cr. Clare O"Neil*

Cr. David Kelly
Cr. Paul Donavan

* Alternative repraseniative

Cr. Roz Blades
Cr. Naim Melhem
Cr. Maria Sumpey

Cr. David Kelly
Cr Angelarl.ung
cr. Maria Sompey
Cr. Naim Melhem
cr. ‘r'ouhorn Chea

Ccr. Angela Long
Cr. Paul Donovan*

Cr. Clare © O'Neil
Cr. Youhorn Chea*

Cr. Naim Melhem

o David KaT
Cr, Youhom Cheo

Cr. Maria Sampey
Cr. Kevin Walsh
Cr, Roz Blades

Cr. Youhorn Chea
er; Peler Brown

Cr. Kevin Walsh
Cr. Clare O'Nell*

Cr.iﬁfmﬂ;lhe;
Cr. Clare O'Neil*
Cr. Naim Melhem
Cr. Angela Long

cr. Jnim Kelly
Cr. David Ke\iy
Cr. John Kelly
Cr Clare O'Neil
Cr. Kevin Walsh

Cr. Youhorn Chea
Cr. Roz Blades

Cr. Roz Blades

= Clare O'Neil

Cr. Naim Melhem
Cr. Youhorn Chea

Cr. Paul Donovan
Cr, Roz Blades*

Cr Clare O'Neil
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Cr. Kevin V_Vﬂ\_sh o
Mr Eddie Creaney

2003 - 2004

Mr Rob Wernli

Council Representative

{ YR P Ol (1
Z
£
;: >AUDIT ADVISORY COMMITTEE
,% Members
E Mr Michael Said - Chm‘,r -
& Cr. Clare O'Neil Council Representative L
ol
é
“

Eternal member

Eternal member

Mr Carl Wulff, CEO B ~ MNonvoling
.-=-. Mr Jay Peries, Manager Finance ) Nonwvofing
i ‘ Mr Malcolm Baker, Group Manager City Development Non-voting
" {
l-g-' The audit commitiee met on one occasion during 2003- Audit activities commenced or completed in 2003-2004
i 2004 after the appointment of a new chairman due to included:
H

legislative changes. Matters considered included:

e The Auditor General’s Special Report on Financial
Reporting Practices in Local Government

e The 2004-2005 Financial Plan

o The Internal Audit function of council

Fraud Risk Exposure — completed and
recommendations aclioned

Strategic Planning Processes — commenced, deferred
due to changes to the Local Government Act
regarding planning & reporting

Financiol Reporting — cancelled due fo a special audit
conducted by the Auditor General

Emergency Manogement, Business Continuity &
Disaster Recovery - draft report under review
Councillor Expenses - commenced, to be completed in
2004-2005

Internet and e-mail Risk Management - commenced,
deferred due fo investigation of incidents

Parking Infringements — commenced, deferred due to
a business unit review already in progress

>LOCAL GOVERNMENT IMPROVEMENT INCENTIVE PROGRAM

Certification by Chief Executive Officer

Greater Dandenong City Council has complied with the requirements of the Local Government Impravement Incentive Program

in respect of:

* National Competition Policy {in accardance with Nalional Competition Policy and Local Governmant — A Revised Statement

of Victarian Government Policy {lanuary 2002));:

Value Principles; and

Best Value (Ministerial Code of Reporting Best Value Principles] in accordance with the Ministerial Code of Reporting Best

© Asset Management (Asset Management Reporiing) in accordance with the Municipal Assaciation of Victoria's [MAV) STEP

program for the financial year 2002-2003 as set out below:

1. NATIONAL COMPETITION POLICY

A, Trade Practices Compliance
State whether the council is compliant or nen-compliant.
IF non-compliant, justify or cite actions to redress.

B, Local Laws Compliance
State whether the council is compliant or non-compliant.
If non-cempliant, justify or cite actions fo redress.

€. Best Value Competitive Neul’ruliry; Cumplianc;hi

State whether the council is compliant or non-compliant for all significant businesses.

IF non-complient, justify or cite actions fo redress. (I Council has scheduled,
but not yet completed Best Value reviews for all of its significant businesses,
this does not in itself constitute non-complianca|.

Greater Dandenong
is compliant

Greater Dandenong

is compliant

Greater Dandenang
is compliant for all
significant businesses

2. BEST VALUE

Ministerial Code of Reporting Best Value Principles Compliance
State whether the council is compliant or non-compliant.
If non-compliant, justify or cite actions fo redress.

Greater Dandenong
is compliant

3. ASSET MANAGEMENT

Asset Management Reporting Compliance
State whether the council is compliant or non-compliant.
IF noncompliant, justify or cite actions fo redress.

Greater Dandenong
is compliant

| certify that:

a} this stafement has been prepared n accordance with the 2003-2004 Local Government Improvement Incentive guidelines
issued in February 2004 for reporting on the following three eriteria: National Competition Policy in accordance with
National Compelifion Policy and Lacal Government - A Revised Statement of Victorian Government Palicy (January 2002),
Best Value (Best Value Principles Ministerial Code of Reporting] in accordance with the Ministerial Code of Reporting Best
Value Principles, as published in the Victoria Government Gazette dated 30 November 2000; and Asset Management

(Asset Management Reporling) in accordance with the MAV's STEP program; and

b} this statement presents fairly the council’s implementation of the National Competition Policy, Best Value Principles and Asset

Management Plans.

/

Carl Wulf

Chief Executive Officer
& September 2003

2003 - 200/

CITY OF GREATER DANDENONG
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>ASSET MANAGEMENT

The City of Greater Dandenong recognises the
importance of and is committed to improving asset
management information, knowledge and technalagy.

The council has established an asset management
framework as well as systems and processes in
accordance with Best Practice industry standards

CITY OF GREATER DANDENONG.

and has o five year improvement program. An Asset

Management Steering Committee was established to
oversee the development of assef management policy and
strategy, implementafion, monitoring and the continucus
improvement of asset management projects.

. A basic Life Cycle Asset Management Plan for roads and

roadside furniture, drainage, parks, reserves and sports
grounds, buildings, paths (footpaths and bikepaths) and
carparks has been developed and implemented.

An asset management practices gap analysis procedure
has been implemented and is conducted annually to
initiate and manitor the improvement pragram. The council
has also joined the MAY STEP program o supplement

this improvement program. An independen! assessment of
council's asset management capability exceeded the state
target of the STEP Program in 2003-2004.

In 20032004 council successfully developed Advanced
lifa Cycle Asset Management Plans for roads and road
related infrastructure fo meet the requirements of the Road
Management Act which came into effect on 1 July 2004.
This complements the work done for paths (footpaths and
bikepaths), which was completed in 2002-2003.

Asset Management Information

The council has consolidated all asset information into
a corporate asset register to enable life cycle asset
management. A sustainable asset data caplure program
has been implemented to meet assei management
requirements.

Asset Management Knowledge

Applications are being developed to enhance asset
management operational systems and decision-making.

Asset Management Technology

The council has successfully developed and implemented
a template for data capture, recard keeping and service
delivery which will be used across the organisation.

Greater Dandenong is reviewing the knowledge
management technological infrastructure requirements
needed to enhance delivery of life cycle asset
management. A generic electronic maintenance
management system has been developed to enharice
Council’s Asset Management information and knowledge
following a successful rial using footpath maintenance in
2002-2003.

ANNUAL REPORT
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>FREEDOM OF INFORMATION I £
Requests for access fo information under the Freedom of Information Act should be lodged with the Freedom of é
Information Officer, PO Box 200, Dandenong, Victoria, 3175, Enquiries regarding the Freedom of Information Act can m =
also be made by telephoning 9239 5280. o g
2000-2001 2001-2002 2002-2003 2003-2004 o 6
Total number of requests 23 14 21 19 N E
Access granted in full 7 o 3 o
Access grunféc-f ;n;u_r_?-_ 3 11 s 13
Other 2 3 3 3
Access denied in full - 0 T 0
Rec{ue?ssﬁ under consideration 7 0 o 0 3
‘Number of infernal reviews sought 1 1 0
Number of appeals lodged with the 0 o o 9
Adrministrative Appeals Tribunal
Total charges collected §70 0 $a7652  $280

Information Available for Inspection

Details of current salaries and allowances fixed for the
councillors.

Details of senior officers’ gross salaries, allowances
and other bensfits for the current financial year and
two previous financial years.

Details of overseas or interstate travel (with the
exception of interstate travel fo a neighbouring
municipality undertaken in an official capacity] for
councillors or any member of council staff in the
previous 12 months,

MNames of council officers who were required fo submit
a return of interest during the financial year and the
dates the returns were submitted.

* Agenda for and minutes of ordinary and special
Council meetings kept under Section 93 of the Local
Government Act 1989 except where such minutes
relate fe parts of meetings that have been closed to
members of the public under Section 20 of the Act.

A list of all major committees established by the

council and the purpose for which each committee
was established.
A list of all majer committees established by the

council which were abolished or ceased to function
during the financial year.

* Minutes of meelings of special council commitiees
established under Section 86 of the Local Government

Act 1989 except where such minutes relate to parts
of meetings that have been closed fo members of the
public under Section B? of the Act.

Application for enrclment on the voters’ roll under
Section 12 and 13 of the Local Government Act 1989
for the immediate past roll and the next roll being
prepared.

* Register of delegations kept under Section 87 of the
Local Government Act 1989.

* Register of delegations kept under Section 88 of the
Local Government Act 1989,

* Register of delegotions kept under Section 98 of the
Local Government Act 1989,

* Submissions received under Section 223 of the Local
Government Act 1989 during the previous 12 months.

* Agreement to establish regional corporations under
Section 197 of the Local Government Act 1989,

* Guarantees given by a Council under Section 197 of
the Local Government Act 1989.

* Register of authorised officers appointed under Section
224 of the Local Government Act 1989.

* Council and councillors are required to register their
pecuniary interests. The Council Business Department
holds a register of these.

To inspect any of the above information, please contact
the Council Business Department on 9239 5309.
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>RISK MANAGEMENT

The City of Greater Dandenong maintains an effective

risk management program fo ensure that it's exposure to
legel, material, contractual and financial risks is minimised.
The council complies with ifs obligafions under the Local
Government Act 1989 and manages risk management
practices, principals and procedures in accordance with
the Australian Standard AS/NZS 4360:1999 which
addresses the process of risk identification, risk control, risk
evaluation, risk treatment and risk financing.

Insurance

The council has in place an insurance program whereby
an insurance company is called upon for catastrophic
losses only. The council carries a high deductible |palicy
excess) for all classes of insurance and is thus a “self-
insurer’ for all claims, other than major losses. This

has proved to be cost effective in an environment of
escalating premiums.

There were no major properfy claims for the 2003-2004
year, a significant change from the previous ysars.

Public libility claims against the council continue to be
a concern with the increase of a lifigious society and
plaintiff lawyers offering their services on a ‘no-win-no-
fee' basis. The council has taken a position wherein such
claims are vigorously contested.

Strategies

In consultafion with LOGOV Risk Management
Services, the council has implemented a Strategic
Asset Management Program @ that supporis our risk
management philosophy. This program establishes
standards that enhance council's *selfinsurance’
philosophy.

Risk is also recognised as a key component of
contemporary management practice across the
organisation. Senior officers are required to monitor and
identify potential risk situations in all aspects of their
work. The effective management of risk is part of the
senior officer performance review process.

>MUNICIPAL EMERGENCY MANAGEMENT

The council has a statutory obligation, under the
Emergency Management Act 1986, fo plan for the best
use of municipal resources in the prevention of, response
to, and recovery from municipal emergencies. Typical
emergencies may Include storms and localised flooding,
motor vehicle accidents, toxic spills, bush fires and fire
damage to private and commercial properties.

The council has a Municipal Emergency Management

Plan that documents the requirements and procedures for
emergency operations within the municipality. The aim of
the plan is to ensure an effective and coordinated response
to minimise the effects of an emergency situation and to

enable the community to recaver from that emergency.

The City of Grealer Dandenong's Emergency Management
Plan was reviewed by the State Emergency Service and
other key stakeholders in 2002 to incorporate a "risk
management’ approach fo emergency managemenf The
plan now focuses on the causes of risk (hazards) and the
elements at risk (community and environment) rather than
emergencies that may arise from.

This plan will contribute to the wellbeing of the
communify and the environment by reducing the
incidence and impact of emergency risks within Greater
Dandenong in the prevention of, response to and
recovery from municipal emergencies.

ANNUAL REPORT

>WHISTLEBLOWER PROTECTION ACT

The Whistleblower Protection Act 2001 came into effect
on 1 January 2002.

Its purpose is to encourage and facilitate the disclosure of
improper conduct by councillors and council officers. The
Act also provides protection for persons making disclosures
who may suffer reprisals as a result of their actions.

The City of Greater Dandenong recognises the value
of transparency and accountability in its administrative
and management practices and supports the making of

disclosures. Comprehensive written procedures have been
established and implemented for whistleblower matters
and are fully documented on the council's internet and
intranet sites. A printed copy can also be obtained on
request from the council’s service centres and libraries.

Coordinator
Carl Wulf — Chief Executive Officer

Protected Disclosure Officer
Sue Harris - Manager Human Resources

Mumber & types of disclosures made

Mumber of disclosures referred to the Ombudsman for defermination as o whether they were

public bodies 0

public interest disclosures 5
Number & types of disclosed matiers referred fo the public body by the Ombudsman for 0
investigation
Number & Iypes of disclosed matters referred by the puh[lc bacly to the Ombudsman for 0
|nvesﬂgnﬂon
Number & types of mvesﬂgcmons taken over From the pubhc body by the Ombudsman 0
Number of reques!s made by a whistleblower to the Ombudsman fo take over an investigation

0
by the public body
Number & lypes of disclosed matters that the publ bcdy hus dec\med to investigate 0
Number & types of disclosed matters that were substantiated upon investigation, and the action o
taken on complefion of the investigation
Recommendations 0

2003 - 2004

CITY OF GREATER DANDENONG
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>EMPLOYER OF CHOICE

Achieving Work-Life Balance

The Cily of Greater Dandenong is committed to
promoting effective and contemporary human resource
management praclices that assist employees to
balance their work, family, health, study and other life
commitments. A set of practical guidelines has been
produced fo assist employees to access flexible work
opfions. Council's Enterprise Agreement, which was
certified an 27 October 2003, recognises the work-
life balance responsibilities of employees through
improvements to parental leave provisions and Initiatives
such os after hours dependant care, cultural and
ceremonial leave, defence services leave, emergency
services leave and special leave.

Induction Program

Following a review of the corperate induction program
in 2003-2004 monthly induction sessions have been
scheduled with CEO and Group Managers replacing
the previous program conducted each quarter. The new
process provides greater interaction and discussian and

is complimanted with an online Occupational Health and
Safety program. The revised induction program provides

an enhanced experience for new employees and is an
element of the councils employer of choics strategy.

Group Momoger CECs Grovp
Cod Well

Group Manoges Cily Services Ackng
e Tamlin

Work Experience Placements

More than 23 students were placed across the
organisation in a range of work functions and seffings

in 2003-2004. The City of Greater Dandenong valuss
the contribution that work experience provides and is
committed o providing this community service fo schools
and students.

Council Leadership Challenge

A crossfunctional team of high achieving staff
participated in the Intercouncil Leadership Challenge
organised by the Local Government Managers of
Australia. The Leadership Challenge consists of teams
working through a number of real life management

issues within strict timelines. The experience increases self
awareness and learning for the team while also providing
mentoring and coaching opportunities for manogers. The
Leadership Challenge represents an innovative way of
developing the managers of tomorrow.

Chief Executive Officer #
Carl Wulff

—{ Council Business

| Capitl Improvement & Mainfenanca

_I

Bulding Services |

Community & Sacial Planning

«{ Homan Resaureas J —17 Financial Services { Proparly Managament ‘

Business Metworks

~| Cuslomer Service —[ infarmation Monagemant Services

—| Staleglc & Statulory Flanning |

Infrastructure Planning

|| wibrary, Arts & Haritage Senvices —[ Service Standords l

Urban & Environmental Plﬂnnilﬂ

<i Drugs & Community Safefy Policy ~| Asset Managemant Services. Infernal Audit

Learning and Development

A strong focus on engoing professional and personal
development continued throughout 2003-2004. Over
2,400 altendees participated in training opportunities

in a range of program areas including Best Value,
occupational health and safety, creativity and innevation,

information technology and human resources.
Management development programs were conducted
in the areas of leadership, presentation, performance
management and coaching skills, Ten staff are
undertaking tertiary studies with council suppert.

Code of Conduct

The City of Greater Dandenong Code of Conduct sets
out guidelines within which councillors, council staff
and council representatives must operate. It outlines
behaviours and actiens, which will reduce the risk

of corruption or misuse of council assets, including
information. The Code of Conduct is a key component
of Greater Dandenong’s commitment to open and
accountable government. One staff breach repcmed
during 2003-2004 resulting in action as specified in
the cods.

Service Milestones

24 staff achieved service milestones of batween fen,
20 and 30 years, during 2003-2004 and received

recognition for their achievement and contribution to
the City of Greater Dandenong

Staff Numbers

733 staff were employed by council as at 30 June 2004.
189 new staff commenced full-time, parttime or casual
work during the year, including 64 staff who joined with
the return of HACC services in-house.

REPORT

Male EFT  Female EFT  Tofal

EFT

Fful!-rime 205 196 173 166 378

378

Partime 34 1462 233 114.96 267 138.92
Casval 25 - 63 - 88 -
Total 264 210,62 469 943.62 733 516.92
Trade Mrﬂ!}i{zs
Team Leadars il \ /_ *
o o
Clerks
Profassionals 8%
6%
Plant Oparalors
Oprcers_
?nrn‘pl;::‘;:sibnbk -~
. lobouen

Menagers
—

26%

2003 - 2004
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>HEALTH AND SAFETY

The council's health and safety programs share the
comman purpase of providing a safe and risk-free
working environment for staff, whilst also ensuring the
safety of our eity for both residents and visitors.

Achievements

The pracfice of mandatory pre-placement medical
assessments has been discontinued. Functional
assessments will be conducted on all positions where
manual handling forms a significant portion of the
position description. Apart from the expected benefit
of reducing workplace injuries bacause of targeted
employment, the use of fask assessments as a basis for
the function assessments, will clso prove an invaluable
taol for use by medical practitioners and management in
the refurn to work process.

A sum of approximately $72,000 was recovered
from the council’s WorkCover agent in 2003-2004
as a result of a councilinitiated audit of claims
reimbursement and entiflements.

Health and Safety Management System
The council's Health and Safety Management System
is being reviewed and will satisfy and reflect the
requirements of the Australian and New Zealand
Standard, AS/NZ 4801:2001.

All business units will be audited to provide a gap

analysis against this Standard and identify improvement

opportunifies for the unit.

Training

Training oppertunilies were provided o management

and staff which covered a number of areas including

task analysis, risk controls development, aperafing fire

suppression equipment, First Aid, plant risk assessment
and working from heights (legislation and process).

Health and Wellbeing

The council has maintained an active health and well-
being program for the year 20032004, providing staff
with a range of activities in which to participate. Staff
have attended Tai Chi lasses, Yoga, lifestyle programs,
massage sessions, health presentations and have acfively
participated in the annual volleyball compefition. This
program will continue in 2004-2005.

Absentesism through Injury

Workrelated incidents reduced by 7% over the period
however days lost through work-related injury increased
by 11% or 54 hours when compared with the previous
12 month period. This increase was attributed fo a small
number of claimants requiring extended obsence.

Looking Ahead

The council has devated significant resources fo assessing
hazardous manual handling tasks and work methads and
to developing staff competence in risk identification and
control strategies.

The implementation of the carrective actions flowing from
these programs should be reflected in reduced WorkCover
claims and time lost fhrough injury and illness.
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>EQUAL EMPLOYMENT OPPORTUNITY

During 2003-2004, the City of Greater Dandenong
continued to implement equal opportunity (EQ) principles
and practices in a number of areas. These include:

Training

35 new staff undertook diversity training including
Interpreter-VITS and TTY/national relay service for the
heoring impaired.

32 staff participated in Interfaith tours.

A general EO refresher program was conducted
with 335 staff attending. The program was designed
to update siaff knowledge on revised EQ policies,
obligations and pracesses.

* 73 managers, supervisors and team leaders attended
a specific EO refresher program. The program was
designed to inform managers, supervisors and team
leaders of revised EO policies and their specific EO
responsibilities.

* An online program was developed insfructing staff
how to use the InterpreterVITS service.

Communication

EQ/Diversity survey was included as part of the Best
Value online learning program.

The Welcome Aboard booklet containing basic
infarmation on Equal Employment Opportunity (EEO)
policies was madified and re-issued.

= Feedback was provided to all staff on the results of a
climate survey undertaken during the year.

s A Prevention of Workplace Violence and Bullying
Policy was developed and issued. Information and
training on the naw policy was provided during the
EQ refresher program for managers and staff.

Complaints & Grievances

¢ One complaint was received during 2003-2004.
This was satisfaciorily resolved following an internal
invesfigation without the need to refer the matter to an
external agency.

Research

* A climate survey for all staff was conducted during the
year. Staff have participated in the development of
aclion plans to address the outcomes of this survey.

® More staff were made aware of training opportunities

as a result of better communication practices using
WebStar.

Priorities for 2004-2005

s Implement an online EEC and sexual harassment
education package for staff.

s Conduct research into employee awareness and the
benefits of human resources policies.

s Conduct a Work/Life Balance Survey in 2004-2005
to identify areas for further policy development and
provision of new staff initiatives

* Complete the program of updating EQ knowledge for
staff, managers, supervisors and team leaders who

have not attended a refresher program.

2003 - 2004
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ANNUAL REPORT

BEST VALUE

>SERVICE REVIEW PROCESS

Every service provided by the City of Greater Dandenong
is continuausly being reviewed through the Best Value
Program. The City of Greater Dandenang’s Best Value
Program aims to:

o Provide a focus on identifying Best Value services for
residents and stakeholders that they can understand,
respond to and measure our performance against.

« Build an organisational culture of innovation, frust and
collaboration in the pursuit of confinuous improvement
in all endeavours.

o Build an organisafional culture based on a team
approach fo the delivery of the best possible services
to residents and other stakeholders.

o Comply with the Best Value principles established in
Section 208 of the Local Government Act.

Every service is addressing, at a minimum, the six Best
Value principles listed below:

e Services must meet cost and qualify standards set by
the council, having regard for community expectations,
affordebility, accessibility, value for money and best
practice

» Services must be responsive to community needs

s Services must be accessible to the people they are
intended for

» Contfinuous improvement must be achieved

o There must be regular consultation with the community
regarding the services being provided

« There must be regular reporting to the community on
the council performance in achieving the cbjectives of
Best Value

>GREATER DANDENONG'S
APPROACH

A series of learning and review modules have been
developed for feams to work through as they consider
ways of improving the services they deliver. Facilitated
sessions assist teams fo look for new approaches to
improve their service delivery. The focus on development
and involvement of staff is a key feature of the Best Value
Program, as stoff are the primary providers of the services
and the predeminant point of conlact with customers.
Building a culture that encourages staff to be proactive and
innovative is an important cutcome of the program.

Every team has idenfified and implemented improvements
fo their services over the past year and many have been
able fo improve the promises they make fo customers

in their service quality guarantees. Improvements
implemented by staff are reported to the Council and the
community monthly.

>REPORTING

The following pages outline the Best Volue Service
Summaries of each team. While many are sfill incomplete
and do not yet address all of the principles, progress

lo date is recorded for each team. The Community

Care Services and the Waste Management [Domestic
Collections) are completed reviews. Thess hwo raviews
are prepared in the formai that each team shall use upen
complation of their reviews, thereby addressing all of the
Best Value principles.

>GREATER DANDENONG'S SERVICE REVIEW TIMETABLE

Busi Unit Completion Targets

Adult Day Activity Support Service August 2005

Asset Management-Parks _- - JulynéE)OS_- B

pssel Menagement'» Operations Siippork: August 2005

Asset Management- Works August 2005

Building Services April 2005

Capital Improvement & Maintenance June 2005

Children’s Services* - i B B Ju|y20705 )

CommunityBus  Augut2005
Communily & Social Planning June 2005

' Community Care Services** ) - Rev}éw bémp\eled June 2004
Corporate Planning ) ) April 2005 . -
Council Business June 2005 i
Cusfomer Service . June 2005 ]
Drugs & Community Safery AUU;I 2005

Economic Development August 2005

Environmental Health June 2005

o

Family Services’

Financial s

Food Serace T Ty 2608

HL Wi fostel ) - .A;u.gusl 2005

Human Resources July 2005

Human Services Development***** August 2005 i
Information Management Services June 2005

Infrastructure Planning ﬁii - - - Auc_;l;stéOOS )

Library, Arts & Heritage August 2005

Library Services August 2005

Media & Communications ) - o ~ May 2005 B
Property: Mdndgement S - _ Awgust 2005

Property Revenue August 2005

Residential Amenity B April 2005

Service Standards - April 2005

SErulegic & SEcltch:ry Planning June 2005

Urban & Environmental Planning June 2005

Waste Services Management June 2005

Waste Services (Domestic Cul\ect_ion]__. i _- } . " Review -Con:lplered June 2003
Youth Services August 2005

2003 - 2004
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Changes lo organisational structure throughout 2003-2004
* Children’s Services incorporates former units: Children's Services and Family Day Care.
Community Care Services was formerly part of Home Based Services. It has been compleled as a separafe review.
Family Ssrvices incorporales former uniis: Maternal & Child Healih and Family Support & Counselling.
**** Food Services has been separated from Older Persons Services os a disfinct unit.
***%* Hyman Services Development was part of Home Based Services. It has had Community Care Services separated from it
and now incorporates the remaindsr of Older Parsons Services and Human Services planning staff

"
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>ADULT DAY ACTIVITY AND SUPPORT SERVICE

Service Review Status: 30% complete

The Adult Day Activity and Support Service [ADASS) offers centre based planned activities, personal care and sacial
support to people with a disability, frail aged and their carers.

Best Value Principles Service Response

69% of the staff employed are residents of either the City of Greater
Dandenong or surrounding municipalifies.

Local Employment

Reporting Annual indicators, activities and targets are established for the unit and
progress against these is reported monthly to the executive. Targets
established in the Annual or Community Plans, delegated to the unit, are
reported to Council monthly.

Service Quality Performance Actual %
Provided Indicater Indicator Performance  Change
Adult Day Each client will be offered one or more  Number of clients 252 -13%
Activity and days o week, Monday to Saturday, for  offered a minimum of
Support Service a minimum of five hours at cne of our 4.5 hours per week N
1ABEo) spniray: Number of prngrrcms 12 -8%
100% Achieved. pravided )
MNumber of hours 42,444 9%
of direct service
provided
Achievements

Exceeded service delivery targets by 4,703 hours (9%]

Celsbrated special events including Chinese New Year, Cambodian New Year, Seniors Week
Successful Festive Friends program run over Christmas and New Year holiday period

Implemented Safe Food Handling Program and trained all staff and velunteers

Introduced new and innovative programs and activities

Held intergenerational event in partnership with Family Day Care

Developed ADASS Work Practices Manual ) 4
Provided timely and accurate reporting fo meet Government requirements

Haurs of Service Provided

>ASSET MANAGEMENT SERVICES - OPERATIONS SUPPORT

Service Review Status: 30% complete

We provide fully maintained vehicles and plant, we also provide fleet management support to ensure that our
customers achieve the full operating potential of the vehicles and plant,

ANNUAL REPORT

Best Value Principles

Service Response

2003 - 2004
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Local Employment

64% of the sialf employed are residents of either the City of Greater
Dandenong or surrounding municipalifies.

Reporting Annual indicators, activities and targets are established for the unit and
progress against these is reported monihly to the executive. Targets
established in the Annual or Community Plans, dslegeated to the unit, are
reported ta Council monthly.

Service Qu?lify Performance Actual %

Provided Indicator Indicator Performance  Change

Fleet We will undertake minor repairs to Number of vehicles 1,052 5%

Management  your vehicles and plant within 48 repaired

hours of notice.
100% Achieved.
We will service and maintain your
vehicles and plant in accordance with
the manufacturer’s specification and
guarantae our work fo be defect free.
100% Achieved.
Stares All orders will be accepted ot any time Goods issved by~ $426,000 5%

by fax, e-mail or phone. Orders placed sfores

by 3pm on Mondays and Wednesdays
will be delivered by 4pm on Tuesdays
and Thursdays. We will natify you by
phone or email if a delay occurs.
100% Achieved.

We will unlocd or load supplies in
accordance with a pre arranged day
and lime.

100% Achieved.

Achievements

* Greenhouse gas emissions reduced by 20,000 tonnes
* Successhully implemented online office supply program
¢ Plant and equipment cperated 100% defect free
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>ASSET MANAGEMENT SERVICES - PARKS

Service Review Status: 30% complete

The Parks unit maintains the city's parklands, sportsgrounds, playgrounds and streetscapes. Some of the services

provided include playground and landscape maintenance, grass cutting, tree planting, litier removal, and repairs to

fencing, seating, pathways and irrigation systems in passive parks.

Best Value Principles

Service Response

Local Employment

89% of the staff employed are residents of either the City of Greater

Dandenang or surrounding municipalities.

-Reporling Annual indicators, activities and targets are established for the unit and
progress against these is reported monthly o the executive. Targets
esfablished in the Annual or Community Plans, delegated ta the unit, are
reported to Council monihly.

Service Quality Performance Actual %
Provided Indicator Indicater Performance Change
Tree Inspections  We will inspect all tree requests Number of trees 2,034 5%
relafing to council frees within ten inspectad
waorking days and advise residents of
the progress of their request including
the intended outcome.
99% Achieved.
Streef Trees We will make safe any hazardous Number of branches 612 -46%
or Street Tree  situation on the same day of removed
Branches notification.
Remaved 94% Achieved. ) o -
Urgent Tree or ~ We will make safe any hazardous Number of urgent free 356 142%
Tree Branch situation on the same day of removals
Removal notification.
100% Achieved. i ) ] )
-Urgenf We will make safe any hazardous Number of urgent 156 L 42%
Nature Strip situation on the same day of reinstatements 357 50%

Reinstatements

notification.
97% Achieved.

We will visit all passive parks every
thres weeks to ensure that the grass is
maintained and fo identify, remove or
report any situations of risk or threat fo
public safety.
97% Achieved.

Number of grass
culting requests
received

ANNUAL REPORT

Service Quality Performance Actual %
Provided Indicator Indicator Performance  Change
Playgrounds We will check district level playgrounds Number of 24 -73%

fortnightly. playground

100% Achieved. mainfenance requests

We will check neighbourhood level

playgrounds daily.

100% Achieved.

We will check local level playgrounds

monthly.

100% Achieved.

Sportsgrounds  We will visit cll sporting ovals every  MNumber of 0 Not
week, to ensure that the grass is sportsground mowing Praviously
mainfained and to identify, remove or  and maintenance Recorded
report any situations of risk or threat o requests
public safety.

100% Achieved.

We will prepare sportsgrounds and turf
wickefs ready for play in accordance
with the annual allocation schedule
and agreed association fixtures.

100% Achieved.

Removal of Wa will remove litter and rubbish Number of litter 0 -100%

Litter and from parks and reserves at each and rubbish

Rubbish

mainienance visit or as requested.
100% Achieved.

removal requests in
playgrounds and
reserves

Achievements

Drought tolerant grasses planted on four ovals as part of water conservation strategy

Recycled water from the Melbourne Water Carrum Eastern Treatment Plant used fo water siresf irees
Major refurbishment of four playgrounds
967 advanced trees planted as part of council’s street tree strategy

20,070 native seedlings planted in nalure reserves, porks and open space areas
Mew bollard fencing installed at five parks
25 capital improvement projects completed

2003 - 2004
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Service Review Status:

>ASSET MANAGEMENT SERVICES - WORKS

30% complete

improved safety while maintaining and enhancing cleanliness and asset life.

The Works unit manages the city's cleansing, road maintenance and drainage maintenance operations to achieve

2003 - 2004
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Best Value Principles

Service Response

Local Employment

B3% of the staff employed are residents of either the City of Greater
Dandenong or surrounding municipalities.

H orfi nnual indicators, activities and targets are established fer the unit and
'IE-' heperiog :mgress against these is reported n?omhly to the executive. Tdrge!§
H established in the Annual or Community Plans, delegaied to the unit, are
. reported to Council monthly.
..E.-
E i li Performance Actual %
) ::;:Iitleed ﬁlcll‘i’c:l?or Indicator Performance  Change
Drains We will respond to underground Number' of d(qinuge 1,152 28%
Mainiained drainage complaints within two matters investigated
warking days. Some may require
additional work which will be
completed as part of our maintenance
program.
| 100% Achieved. - B
br;n;;ewl’iifs’i o Number of pits 14,619 0%
: Inspected and cleaned
| Cleaned - . B
| Ur_g;'r Flood  We will respond fo underground Numl_:aer .OF {eported 803 36%
Mitigation drainage complaints within two flooding incidents
working days. Some may require made safe
additional work which will be
completed as part of our maintenance
‘ program,
100% Achieved. - i
Urgent We will respond fo public hulzufds Number of pit lids 285 16%
Replacement on council owned property within replaced
of Missing or  one working day. Some requests
Damaged will require actions by other public
Pit Lid bodies before they are resolved.
! These requests will be passed anto
I the responsible authority within one
working day.
100% Achieved. e B ]
Potholes ‘We will make safe ll requests F?f Square “l"—‘_tles of 4,450 4%
Repaired sealed and unsealed roads within two  bitumen lai

working days.
100% Achieved.

‘f"l‘ I: ‘1 gl : "‘-\ ) \'4 ":, - :i
Service Quality Performance Actual %
Provided Indicator Indicator Performance  Change
Footpath We will sweep the public footpaths in  Kilometres of footpath 1,768 0%
Sweeping the main shapping areas of Springvale, swept
Dandsnang and Nabls Pork once a
day.
100% Achieved.
We will sweep the public footpaths in
all other shopping centres once a week.
100% Achieved.
Street Sweeping We will sweep all residential streefs Kilometres of kerb and 7,870 1%
and main roods with kerb and channel channel swept
once o month.
100% Achieved.
Oil, Glass or  We will respond fo public hazards on ~ Number of spills made 88 60%
Other Spill on  council owned property within one safe
Road Made working day. Some requests will require
Safe actions by other public bodies before
they are resolved. These requests will be
passed onfo the responsible authority
within one working day.
100% Achieved.
Footpath We will inspect all footpath and kerb/  Number of requests 1,065 -53%
Repairs channel requests within two working completed
GYS .
100% Achieved.
Damaged Kerb  We will inspect all footpath and kerb/  MNumber of requests 43 -66%
& Channel channel requests within two warking completed
Repaired days.
100% Achieved,
Vehicle We will respond to all requests Number of permits 401 Not
Crossing & for permit inspections of vehicular Previously
Road Opening  crossings and road openings within Recorded
Permits two working days,
100% Achieved.
Achievements

* Second year of o three year cyclical footpath program was completed
.

Over 1,000 customer requests for faotpaths repairs were inspected and programmed in accordance with
council’s service standards

In excess of 72,000 street and reserve litter bin clsarances carried out

In excess of 190,000 square meres of lane/walkways cleaned

Road and drains leam responded to 2,807 customer requests

Cleansing feam responded fo 2,081 customer requests

2003 — 200
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>BUILDING SERVICES

Service Review Status:

60% complete

Building Services maintain standards of amenily, habitation and safety in buildings. The unit provides services

including building inspections, enfarcement of safety standards, advice and consultation on building regulation issues
and issuing of building permits. The unit also provides copies of approved buildings and past permit details, acfivity
reports to the Building Commission and variations to regulatory siting requirements.

Best Value Princi

ples Service Response

Local Employment

Continuous Improvement

63% of the staff employed are residents of either the City of Greater
Dandenong or surrounding municipalities.

form of 12 additional Sei

rvice Quality Guarantees.

Mumerous service improvements have been identified and introduced in the

Annual indicators, activilies and targets are established for the unit and

Reporting
progress against these is reported monthly to the exacutive, Targsts
sstablished in the Annual or Communiiy Plans, delegated to the unit, are
reported fo Council monthly.
Service Quality Performance Actual %
Provided Indicator Indicator Performance  Change
Property We will provide you with a copy of MNumber of coples of 288 7%
Information your previously appraved building plans requested
drawings wjihin fivn? working c_luys of  \qumber of privately 1,415 20%
request or, If unavailable, advise of issued permis lodgad
their lack of availability within three = = f -
business days. Number of solicitors 508 Mot
100% Achieved. enquiries answered Previously
el 4 ; Recorded
& will respond to requests for S =
information from Solicitors within fhree NL!m!oer of Private 1,511 Net
working days. Building Surveyors Previously
New Service Quality Guarantes. information reguests Recorded
’ answered
We will respond to requests for ¥
infarmation from private Building
surveyors within seven days.
New Service Quality Guarantes. . )
Council Report  We will inspect cll sites where Number of 323 Not
& Consent required within five days of receipt of applications received Previously
application. Recorded
New Service Qualify Guarantee. Murber-of build 5 Not
We will check applicafien and requast  over easement 173 Previausly
agreements entered Recorded

further information if required within
12 days.
New Service Qualify Guaranlee.

We issue the consent within wo days
of receiving all required information

and referrals.
New Service Quality Guaraniee.

into

ANNUAL REPORT

Service qu'zliry Performance Actual %o
Provided Indicator Indicator Performance Change
Customer Requests of a technical nature will be  Number of media 7 Not
Enqiries/ handled where possible, by qualified  releases produced Previousk
Education building practitioners. Reccrdec};
- ~ New Service Quality Guaraniee.
Building Permits We will check your plans for Number of permits 225 -13%
Issued by compliance within three days of issued
Council lodgement of the application.
New Service Quality G k T
ualily Guarantee. Value of permits $8,696,975 Not
We will issue your Building Permit issued Previously
within two working days of receipt of Recorded
all requested information,
100% Achieved.
IF we require further information
from you, we will notify you within
five working days of receiving your
Building Permit application.
100% Achisved.
We will carry out mandatory
inspections on the day requested
(24hrs nofice required).
- New Service Quality Guarantee.
Enforcement We _wiH investigate urgent complaints ~ Number of complaints 164 Not
within four hours. received Previously
New Service Quality Guaraniee. Recorded
We will issue Building Nofices within ~ Number of 245 Not
24 hours of defection of offence. enforcement Previously
New Service Quality Guarantee. inspections carried out Recorded
We will issue Building Orders within Number of nofices 121 Nof
seven days of nolice expiring, If nofice issued Previously
not complied with. Recorded
New Service Quality Guarantee, Number of Orders 124 Not
issued Previously
) Recorded
Number of 3 Nat
proceeding instigated Previously
through the courts Recorded

2003 - 2004
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| 5 s | ~CALL AND SERVICE CENTRES | 4
g AL e
3 Service Review Status: 40% complete m o
bt 9 B
m E Service Quality Ferfwm""m Actual h A’ The Call and Service Centres are the first point of conteict for City of Greater Dandenong customers. The unit's role c 5
B Provided Indicator Indicator Performance  Change ‘ . ; ; | . L ' ; &
Z o - o Mot is fo make sure all requests for assistance and information are dealt with as efficiently and effectively as possible. I
o w Public Safety  We will inspect swimming pools Number uf.swwmmmg Previous! Where necessary, interprefers and other communication aids are used fo ensure all customers have equal access fo the o o
| g for compliance within four hours of pool compliance reviously " 3 ~
i N r complaint being made. complaints received - i _R%co_rded | council's services, N =]
v} New Service Quality Guarantee. Naraber aF sssaritial 161 th : l
| We will attend emergency call-outs EE'VECZ (nsra:tions :‘::é‘:s:g Best Value Principles Service Response
i iFicafi carried ou
} = within "W'Ohhoug of nofification. i — T i Local Employment 93% of the staff employed are residents of either the City of Greater
100% Achieved. Number of Plc_lces e ; Dandenong or surrounding municipglities.
Public Enterfainment Previously —— = e s — == = = e —
audited for Recorded [ Reporling Annual indicators, acfivifies and targets are established for the unit and
compliance progress against these is reported manthly fo the executive. Targets
- = A = established in the Annual or Community Plans, delegated to the unit, are
Number of Places of 28 Rof reported to Council monthly.
Public Entertainment Previously
Occupancy permits Recorded
dssed forevents < Service Quality Performance Actual %
Number of emergency 19 12% | Provided Indicator Indicator Performance  Change
callouts made Operate We will answer 85% of all enquiries ~ Number of visitors 134,843 -10%
Service Cenfres ot the first point of contact. IF we are
Achievements 7 ot Dandenong,  unable fo assist you we will direct you
« 161 essentiol service inspections and reports carried out on commercial /industrial buildings Springvale and o the person or section best able fo
» 36 essential services inspections of places of public emerm\‘nmenf‘ ] . Parkmore help you. ) - o
* 323 report and consent applications assessed, including 100 siting consents and 46 build over 100% Achieved. Numherrorfienquiries ]-53,679 =
easement consents . e resolved
« 243 building nofices and orders issued on non-compliant building work - YR —— — e - -
e Enforcement position created and successful prosecutions carried out Call Centre We will answer 97% of felephone calls Number of phone 158,254 1%
e Building compliance improved through education and enforcement within 15 seconds. calls . ~ B
100 ichieved. Number of call 1174 40%
drop-outs
Achievements
¥ ® Increased number of bar coded account types in order ta improve customer convenience
sk . * Significant improvement in the percentage of calls answered in the Call Cantre within 15 seconds
| ;e':‘:’::r‘:;'r:::e;‘:‘":::c:r * Provided skills training for staff throughaut the year to improve the quality of custamer service
350 & Industrial Properties ($M) * Improvement in the percantoge of enquiries answered at the first point of contact
* Improvement in and revised documentation of Occupational Health & Safety procedures for the business unit
300 ®

Customer feedback or service difficulties communicated to business units in order o improve ongoing
customer service

Percentage of Phone Enquiries Percentage of Calls Answered
Resolved at First Contact ithin 15 Seconds

l] -1.
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| ¢ >CAPITAL IMPROVEMENT AND MAINTENANCE ! >CHILDREN'S SERVICES | &
=
) . i
m o Service Review Status: 50% complete ‘ Service Review Status: 40% complete 5
=] m &
o g The Capital Improvement and Maintenance unit manages the council’s City Improvement Program (CIP), the routine Children's Services ensures that all families within the City of Greater Dandenong have access to a range of early %
o g maintenance of council owned buildings and the hiring of council's halls and mesting rooms. childhood services. Professional support is provided fo encourage the participation and inclusion of young children i o &
. n
g P‘rEISChOIOL childeare and outakschaol hours services, including thase with disabilities, developmental delays, emotional O &
N g Best Value Principles Service Response difficulties or from marginalised and culturally and diverse communities. N =
G
Local Employment 71% of the stalf employed are residents of sither the City of Greater
! - - Enndennng or surrour'}ding m_u_[wicipulilies._ S Best Value Principles Service Response
! Reporting Annual indicators, activifies and targets are esfoblished for the unit and Local Employment 50% of the staff employed are residents of sither the City of Greater uEs
progress against these is reported manthly fo the executive. Targets Dandenong or surroundin: icipalifi .
: A § . = g municipalifies. u
esfablished in the Annual or Community Plans, delegated to the unit, are Reporfi — = T E—— S =
reported to Council monthly, pariing Annual indicators, acfivities and targets are established for the unit and u
progress against these is reported monthly to the exscutive. Targefs H
tablished i : g Qe
established in the Annual or Community Plans, delegated fo the unit, are His
Service Quality Performance Actual % reported to Council monthly. H
Provided Indicator Indicator Performance  Change
Cqun}:i\ ‘We will ucknow\edlge_by Iele.phone, Nu.mber of 2,284 17% Servi_ce Quality Performance Actudl =
Buildings fax or email, all building maintenance  maintenance requests Provided Indicator . °
Jab: L : : Indicator Performance  Change
Maintained requests within two working days. actioned 5 n i . A g
100% Achieved Children's The Children's Services team will offer  Number of fraining 18 20%
I ot S s e s e T Services Staff  all children's services staff within the  sessions offerad °
Capital No Service Quality Guarantee. Capital expenditure $12.75M 9% | Trained City of Greater Dandenong a minimum
Improvement ($M) - - . ; of four training sessions per year.
Number of projects 186 -10% ] 100% AChfﬁVGﬁf- -
o o o o completed S o | Preschool We will offe_r your child a place at @ Number of eligib-\e 100 0%
Halls & Meefing We will respond within 24 hours Number of activities 6,399 4% | Caniral preschool within the City of Greater four year old children
Rooms to your requests for information on held in council’s halls [ Enrolment Dandenang. While we will endeavour  offered o funded
venues, prices, locations, room sizes & meeting rooms | to Plu‘ile _YDU'l:h'ld at the preschool of  preschacl year
: - e - — our i
and dates available, Number of gaests 153,205 10% younshoice, this mayinat cheayrbe ‘
100% Achieved. : S | possible. i
e ol ; X altending activities | 100% Achieved. |
‘e will set up halls in accordance witl | . z 5 |
agreed layouls cnd sqpipmant, : Egowﬂgquzf | No Service Quality Guarantee, Number of children 1,118 5% [
100% Achieved. - ! Prorg;mm; e en_ro_\led in preschool
| IF required, we will assist you to make | dNuml:er of promolion 4 33%
| arrangements for catering, room ! = - ays held ul
1 decorations and enlertainment. I”relgmh‘)" ‘OF No Service Quelity Guarantee. Number of children 195 30%
100% Achieved. gh'liﬁn with supporled fo access
‘ e i | isability state funded programs
| chievements . *] ! |
| Number of child 131 % |
« Construction commenced on the redevelopment of the Dandenong Town Hall ’ supported to QC;::S % I
= $12.75M invested in City Improvement Projects j Commonwealth
| s 54,018,213 invested in roads impravement projects | funded programs
s 6,399 aclivities held in council halls and mesfing rooms (153,205 guests attended) | HomeBased  We wi v : - e
- 2 : B : . + 3 e will provide you with a referral for  Number of chil
o $2.72M invested in building maintenance projects } Childeare childcars within ive working days. h:uTs 3::;:1 gelricnc:sm 591,112 12%
100% Achieved.
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Actual %
i Quali Performance
:‘:;:Il:ie:zd Indicurltvr Indicator Performance  Change
Trained Your careprovider will hold a Number of training 27 8%

Careproviders  recognised First Aid Cerfificate and all  opportunities

Moniter,
Resource &

family members 17 and over will have {including First aid) per
undergone a criminal records check  annum
100% Achieved. o

" We wil visit?our c_ur_aprovider at Number of home visits
least once o month, Visits are carefully per annum

Support Quality structured fo monitar the qucdi.ly cf.oc?re
of ?:Pure and the well-being of your child within

the care environment.
100% Achieved.

Achievements

’
All enrolled eligible Four year old children were olfenid a prgs‘chuigl place in 2004
1.118 children attended preschacl programs within the municipality .
Al Corﬁm[ﬁees of Munug':menl have been offered Iraining in governance, roles & res!)unswbli.mes o
Coungil has continued to suppert preschoel and community based child care services in meefing state
r - i
ggr:i;é?:euhh funding achieved for three projects to develop networks between services, families and
;?;ntem;;LZrnmenl funding of $250,000 received for the development of a new Children’s Services hub in
P k - 5 . o . .
FNuo:i‘ﬁ' Duc:y Care awarded high quality ranking through National Child Care Accreditation Council Quality
Program B ) )
-:\;::ﬁ;ngsy Cugre provided small business employment apportunifies for 75 registered careproviders,
injecting $2.1M into the local econamy

Number of Children

Number of Children Cared Enrolled in PreSchool

for in Family Day Care i

122 10%

>COMMUNITY BUS

Service Review Status: 30% complete

The Community Bus unit provides specialised community transport services for members of Senior Citizens’ Clubs or
similar groups that have no ather form of transpart. The unit also offers their services for hire to community groups,

clubs, schools and the council.

2003 - 200

Best Value Principles Service Response

Local Employment
Dandeneng or surrounding municipalities.

100% of the staff employed are residents of sither the City of Greater

u
L1
i S e W el ARG _— — I LB
Reporting Annual indicators, activities and targets are established for the unit and i
progress against these s reparted monthly fo the executive. Targets L
established in the Annual or Community Plans, delegated to the unit, are s
reported ta Council monthly, . E "
H
Service Quality Performance Actual %
Provided Indicator Indicator Performance  Change
Communify All passengers and groups will be Number of people 36,006 -13%
Transport picked up by the agreed time, give transported
or lake 15 minutes, unless unforeseen
circumstances arise. If the bus will be
more than 30 minutes late we will
contact you where possible, If the bus
becomes unavailable for any reason
we will always ensure o replacement
bus is provided.
100% Achieved.
All groups will arrive at their
destination by the agreed time, give
or take 15 minutes, unless unforeseen
circumstances arise.
100% Achieved.
Achievements
* Maintained bus operators acereditation for the fourth year running
® One new 24 passenger seat bus added to the fleet
* Contact and hire details displayed on sidss of the buses to promote service
® Child safety seats and harnesses installed in buses
* Al 12 seat buses now have automatic fransmission
.

Service has been promoted through council publications and “onhold” message

Cumulative Number of
Passengers transported
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~COMMUNITY CARE SERVICES

Service Description The service review addresses the following tasks:

Home & Community Care s Home care, personal care, respite care and property
Services (HACC) maintenance
«  Operational support and management of the service
o Assessment and care management for the total range of HACC
services, including Meals on Wheels and Adult Day Services

Review Status Budget Staff
Completed August 2003 ﬂ74,195p.c‘  Service rerurneﬂnrhouse

Best Value Principles Service Response

Responsive fo Introduction of an improved integration of the services resulting in

Community Needs improved client outcomes.

Accessible Target group encompasses Greater Dandenong residents that are
frail older people, people of all ages with disabilities and carers of
these people as well as those from culturally and linguistically diverse
backgrounds. Charging system aperates on the basis of two key
consideralions: incame level of customer and ability to pay.

Confinuous Improvemenf Services will meet National Quality Assurance Framewaork. Services will
use the referral tool known as 'SCOT. The integration of the service will
provide a single point of entry for residents. Recruitment of staff sought to

reflect the diversity of the local community.

The following consultation processes were undertaken:

- An independent safisfaction survey of clients.

Interviews with key stakeholders including council management,
coniractor management, direct care staff, subcontractors and other
HACC service providers

- An internal working group negotiated outcomes.

Reporling Annual indicators, activities and targets are established for the unit

and progress against these is reported monthly to the Exec(live on
achievements and management of the service. Targets esfablished in the
Annual/Community Plan, delegated to the unit, are reported to Council
monthly.

Six-monthly reports prepared and sent to Department of Human Services
on agreed targels. Yearly financial report sent fo the Department of
Human Services. Performance reported in Annual Reports.
Best on offer Services provided comply with current Best Practice standards under
the National Quality Assurance Framework. The Victorian Home and
Community Care [HACC] Program Manual provides the prescriplive
services standards for this service, Council updated the contract
specifications to more accurately reflect current requirements and elecied
to bring the service in-house.
Value for Money While the service was not formally fendered, the service review
identified that an integrated in-house service compared favourably to the
anficipated cost of alternative external service providers.

Consultation

ANNUAL REPORT

Best Value Principles Service Response

Affordability and
Accessibility

z:l s_ergiceci{s funded by both the Commonwealth and State Gevernments
is based on hours of service. No-one weuld be denied access to the

sarvice due to inability to i
Tt Plzn_ poy. The schedule of approved fees is outlined in

Corf‘;rr;.mTTy Expectations The maj f resp  belic I
e majority of respondents beli rvi / guar

i pondents believed that th i
nd Values made fo them by council had been met. i L e
C TR T N T T e
+rng;1r|ﬁ.:!:I';‘e:;rjugmenILappIm?jcl'n for this service has been to recruit siaff

| reo. Local advertising has resulted i i i
o B multilingual and localised workfnrce.g TR D
artnerships Revised servi iof i

services assist in partnerships with other k ice provide ho

as R‘_oyui District Nursing Service, ; ey senvce providers such

Local Employment T

Environmental Impacts - Y — cxgeomas
P Geographically based service delivery will result in reducfion of"g_r;.-nhou;e .

gases through decreased travelling and council's ‘green’ energy purchasing

program.
Service Qualit
Provided Indicu?::ur r:_f"“‘““‘e Actual
H ; 3 ndicator Performan
ome Care V:'e will contect you within two working days e ce
of your referral to discuss your needs and an service h Thi L8 g
appointment will be made if a home-based ours monthly
assessment is needed. Number of

We will develop a care plan with you or adopt the clleas
VHC care plan, ond record your preferred days Number of
and fimes for services, if you are eligible. referrals

gVe l:A‘.fill pro.vide_ you with a Client Information Number of
Booklef, indicating your rights and responsibilities ~ 9Ss@ssments
in using services.

We wiL! allocate regular direct care staff, skilled
in meefing your requirements, to provi i
e , to provide services

We will advise you of the times and days your
services are fo be provided, and notify you of
any changes. [e.g. if your regular werker in
unavailable and o replacement will attend.)

Your home care, personal care and respite care
service needs will be reviewed annually, or earlier
if your circumstances change.

2003 - 2004
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al er S
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Z = Il g
| & 0 ; >COMMUNITY AND SOCIAL PLANNING | 8
3 e Service Review Status: 50% complete 8
el o
prig z . Performance Actual - < . . m fed
m g ::::,li;eed ﬁ:lcil::zror iodicditor Performance Cohn.'lmun;:)lf ﬂ):d Social Planning works with the community to improve opportunities fo engage in the life of the city. To o 5
9 Personal Care  We will contact you within two working days of your MNumber of To be reported ulz::dx-eve ' I e ‘res:thes' dEVE|Dp.? and implements sirategic directions and policies for the council in the areas &
o < referral fo discuss your needs and an appoiniment will service hours monthly of diversity, community development, heritage, health and social planning. O &
N E be made if a hame based ssessment is needed. Number of N %
We will develop a ;c:ra plzn with ycn; or scilcpt the : clients Best Value Principles Service Response
VHC care plan, and record your preferred ddys an Number of Local Employment 58% of th i
! Bt ligible. of the staff employed are residents of sither the City of Great:
' fimes for services, if you are eligi ‘350 _—— referrals - o ~ Dandenong or surrounding municipalities. 4 .
sEm We will provide you with a Client Information Booklet, Reporii R - e S o
E 'mv;cu;‘mgr?om ri;hfs fand responsibilfis in using servicss. Elsl:;t;fnr;is porting Annual mdrccffors, activifies and targets are established for the unit and
H prograss against these is reported monthly fo the executive. Targets
S | We will dllocate regular direct care staff, Slfiﬂﬁd in es’UbIESSEd in the A"““Ul or Community Plans, delegated to the unit, are
LN R mesfing your requirements, to pravide services fo you. reported fo Council manthly.
i We will advise you of the times and days your services i ,
are Ia be provided, and nafify }‘iﬂ‘glnf 0’3’ Chc’”lge;e‘ntf" Service Provided  Quality Performance Actual %
if}{\wr regu{qr worker in unavailable and a repla _ Indicator Indicator Performance Change
will attend.) . 3 Muhlhnguuf No Service Quality Guarantee. Number of Council 3,565 8%
Your home care, personal care and respite care service Telepho'ne line Contact users ' :
needs will be reviewed annually, or earlier if your ; (COU”CJLCD”'QC'J -
circumstances change. B e Aboriginal Issuss  No Service Quolity Guaraniee,  Number of oven S
o ImeanGAs Shaigs.: R i mber of events 3 0%
Home We will contact you within two working da?'s of YOUT‘“ wa:%zzrs I:Dzeh{:l)c’md _Prf:mulad - - - o hel d
Maintenance referral to_d‘\scuss your needs and antqppn\réﬂﬂdenr will  servi Strong C(_amrnunify We will meet with community and Number of visits to 18 80%
| be made if @ homebased assessment Is neaclec. Number of Eurln‘ershrcplzs p Iculfuru\ leaders, federal, state and cluster organisations ’
We will advise you of the times and days your clients Fveinpac o _GCUJ agencies and peck bodies on e —
services are to ge provided, and notify you of any Nufibar oF Maintained issues of importance to community su:;:; UE,V'S"S 360 500%*
| changes. [e.g. if your regular worker is unavailable cferrals as often as required and at mutually o f ':.n”y
I and a replacement will attend.) ! - agreed g”Ees and lesaans. rganisations
- — = - ¥ Tty S 100% Achieved.
Respite Care  We will contact you within two working days of your Number of To be lfePDrEEd S —r— ° sl - - ) ,
referral to discuss your needs and an appointment will  service hours monthly m"‘i" and Skills ~ We will seek to continuusly improve Number of training 24 100%
be made if a homebased assessment is needed. Wiinibar of Development ouF t_educanon and Finiig progromsy  sessions
‘ : i h Jient: # offering you the opperiunily o provide
We will develop a care plan with you or adopt | ad LR feedback at the end of each course.
VHC care plan, qmli record yc:}xr"glreferred days an Nurbierof ] 100% Achieved.
i i i are eligible. : . 7 A == - R B _
times for services, it you E.Q . ’ referrals ;:onsulft;hogs and  No Service Quality Guarantes, Number of reports 7 0%
We will provide you with a Client '!n.h.:u.'mu.hon '_Boo at, Number of Sesgn‘r«(:: ad"a‘m abautsocdl
indicating your rights and responsibilifies in using Gecasaants &D_lr:lcl ; onditians conditions relsased
services. fefs to the council and
We will allocate regular direct care staff, sl‘(iﬂad in community . -
meeting your requirements, fo provide services fo you. Number of & .33%
f
| We will advise you of the ﬁmesrfnd c!ﬁ;ys yOuir C%r:cr;t'sc,forkshcps
services are to be provided, and nofily you of any : AT < . — . c cted -
changes. (e.g. if your regular worker in unavailable PublicArk frofects “We will consult with the community  Number of public 3 0%
| and a replacement will altend.} on major projects and public art art projects
installations, completed
Your home care, personal care and respile care o 100% Achieved.
service needs will be reviewed annually, er esarlier if * Recording methods changed during 2003.2004.
%
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i i i Performance Actual %
anaPrutied ﬁ\:?::ror Indicator Performance Change
Community Grants  We will call for applications once a Num_ber.of 263 -14%
Program year in March, Council will advise the uppi_lcu!lons

results of application in July. _r_e_cel\feid o -
100% Achieved. Number of 191 9%
We will ensure that the dates when successhul

_Occx;{ono:\-l_(_}rurz No Ee-rvic:CQCciiW Guarantee. Number of 168 7%

applications are open are advertised  applications
in 2nd Cily News, 2nd City News In

Brief and through direct mail out to

grant applicants from previous year.

100% Achieved.

We will acknowledge receipt of all
grant applications within five working
days of the close of applications.
Not Achieved.

We will inform applicants of the date
of the Council meeting at which all
grant applications will be considered,
at least fourteen days before the
meeting is held.

100% Achieved.

Program applications

received

Numberof 124 -19%
successful
applications

Achievements

i i i i d commitiees of management.
G ity Leadership Program offered with 16 sessions targefing groups an ]
CE:E::I\Z profiles pﬁblished in ressarch areas including aged care, Keysborough South-development and
a statistical snapshot of the city Iy
Walking School Bus Program exfende ) -
C:mr:]l.?nity Grants and Donafions Program implemented with 191 successful upphculmr}w‘? O
Health promofion activities to achieve council's Health Plan held throughout the year to highlight healthy
quli&f(g:L;eFé:Lnn? designed and delivered fo aged care secior in order fo inform annual submission to the
Commonwealth o !
R:cnc]):]cﬂ'\qﬁon Week celebrated through an Elder's Dinner and a number of activities in the library
throughout the week o 7
C(rjor:r%uniry consultation and visitation register developed and maintained recording 705
community meefings )
Communxy and business parinerships developed fa run the inaugural Greater
Dandenong Race Day ]
Cultural Strategy developed and adopted by Council

ANNUAL REPORT

>CORPORATE PLANNING

Service Review Status: 60% complete

Corporate Planning is an internal business unit that works in partnership with other business units to assist them fa
meet their corporate requirements and successfully achieve their objectives. The unit develops, implements, maintains
and evaluates corporate systems. These include the Council /Annual Plan, Business Plans, Service Charters, Customer
Research, Monthly Reporting, Best Value, Customer Service and the Annual Report,

Best Value Principles Service Response

Local Employment 63% of the staff employed are residents of either the City of Greater

Dandenong or surrounding municipalities.

Numerous service improvaments have been identified and infroduced in the
) fnrm of three additional Service Quality Guaranfees.

Cenfinuous Improvement

Reporting Annual indicators, activities and fargets are established for the unit and
progress against these is reported monthly fo the exsculive. Targets
astablished in the Annual or Community Plans, delegated to the unit, are
reported to Council monthly.

Service Quality Performance Actual %

Provided Indicator Indicator Performance  Change

Organisational ~ We will produce a Council/Annual Number of Plans A1 2%

:lnnm'ng & E\m;gySSO June and an Annual Report  developed

eportin R -

pecing I){‘JO% A'ZEE:T::' each year. Nun:tber of F!anning 57 Not
sessions facilitated Praviously
We will provide facilitation Recorded
opportunities for every business unit  Number of saff 82 91y
;rggsl:c:]mnﬁlih?:: ‘:F soch Best Value  jrgined in the planning
pon request. process
New Service Quality Guarantee. - 5
) Number of reports 12 0%
We will collate ond publish a monthly  published
report on the organisation's progress
toward achieving ifs adopted
community p|cm outcomes, indicators,
activities and fargets for the second
Council meefing of each month.
100% Achieved.
Customer We will provide a written report of all  Number of Research 11 27%
Research cuslomir research we undertake with ~ Opportunities
you within one month of the research i )
acfivity's completion, in readiness for PNurFl:_oer 0:- 2,093 Ak
your development of an action plan. aeons N
100% Achieved. Number of 4 33%
< Newsletters distributed
We will respond to all enquiries - = —
immediately where possible, but Mumber of Cammunity 663 29%

cerfainly within two working days. Research Panel

100% Achieved. Members

20032004
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>COUNCIL BUSINESS

2003 - 2004
2003 - 2004

o
s
a LAl
z Service Review Status: 50% complete
| = fa A i ; ; i B
| g S Quality Performance Per?o‘::‘::llﬂte cthge Cauncil Business is responflble for ensuring that the council’s policy of maintaining open and accountable government
< Provided Indicator Indicater = o is followed in all organisational activities. In addition, this unit assists the mayor and councillors with their duties as
o = : P Number of review 2 elected representati F the communi
e tati presentatives of fhe col nity.
g Orgulnlsut\QQGW We :r}:;l,nﬁ:i:\‘s\?; f::;‘:;‘;ﬂ’s‘iness unit  sessions facilitated T{"::;?;iz
Developmen opp ; I
at the completion of each Best Value I e = -
% module and upen request. Number of services 36 -3% Best Value Principles Service Response
| Service Quality Guaranlee. der review - Local Employment 67% of the staff employed are residents of either the City of Greater
Naw ty un: o P!
Il audit all Service Charters for N;r;.be;ra rev?w 6 200% Dandenong or surmund‘mg municipalities. e
; it all Se : _— e Bl bt} - . i -
] \;':I?r::cyg:nca every two months and  modules - Reporting Annual indicators, activities and targets are established for the unit and = E 2
| advise business unit leaders when Nomber of Service 85 8% progress against these is reporfed monthly to the executive. Targets H
| oniiaiis v seifees Cl:l:rrers established in the Annual or Community Plans, delegated to the unit, are -
[r 100% Achieved. e oz . reparted to Council monthly. mEw
! I\ Coporate  We wii\;ovid;ppii:mﬂor-ls_tgussis‘ System Availability 99% Preﬁgzusly
\ 5 sth business units fo meet their corporate Recorded : Service Quality Performance Actual %
| P:‘ov'\sion planning and reporting requirements. TR TR Provided Indicator Indicator Performance  Change
| New Service Quality Guarantee. Number of Systems Previoushy Ordinary We will advertise the dates of ordinary Mumber of meeting 27 -4%
We will provide training oppertunities Recorded & Special and special Council meefings in 2nd ~ dates advertised
| ! fo business unit leaders, their 21Cs E—— - — o Meetings City News, 2nd City News In Brief,
| and other identified staff, prior to the  Number of staff 596 L telephone on held message and our
release of all newly developed or trained website www.greaterdandenong.com.
revised corporate systems. } o . lGO%jchievﬁﬁ. o pmeas _ o . )
100% Achieved. Council We will make minutes of these Number of minutes 27 -4%
| { Meeting meetings available fo the public within  produced and made
| Minutes five days of the mesting. ailable to public
| i ) ys o g avi p
I A‘I:(?;;';SOTSAMUQ% Report and 2004-2008 Council/Annual Plan published on time ] _ 100% Achieved., . ) -
: Best \;ulue online training conducted for 327 staff : Statutory We will make all Statutory Registers ~ Number of statutory 13 0%
» Annual communily survey conducted with 1,305 parficipants " Registers relating to Governance available for  registers available for
E ¢ Waste Services contractors given access to Customer Request Management system inspection at our Springvale office. inspection
» Crystal Reports infranet portal developed 100% Achieved,
3 s Orline |€Ufﬂiﬁ“9 dle"e‘SPfEd Bl:or tBVUS:nES‘;rl;l;E\:g % £ Corporate We will maniter, review and update  Number policies ond 54 116%
= Opling hielp developod for Best¥alue inle Bottom Line + approach P Standards council’s Corporate Standords codes of practice
« Business Planning system redeveloped to cater for Triple Bol including, Code of Conduct, Council monitored, reviewed
Policies and Codes of Practice annually. and updated
Not Achieved.
Number of Customer Councillor We will ensure that councillors receive  Number of councillor a7 24%
Research Panel Members Support accurate, updodate and timely brisfing meetings held
information that allows them to make
1TEE informed decisions.
s 100% Achieved.
Achievements
Four community forums held

Two meetings held with local Members of Parliament and four
27 Council meetings held and webcast

57 Councillor briefing meetings held

54 Council Policies/Cades of Practice reviewed and updated
1,362 new Australians naturalised

Regional Mayor and CEO meetings held

® s s 0 8 @




CITY OF GREATER DANDENONG.

2003 — 2004

~DRUGS AND COMMUNITY SAFETY

Service Review Status: 30% complete

The Drugs and Community Safety unit's role is fo develop, review,

policy and programs throughout the City of Greater Dandeneng.

Best Value Principles Service Response

Local Employment

Reporting Annual indicators, acfivities an

exiend and influence drug and communify safety

43% of the stalf employed are residents of either the City of Greater

Dandenong or surrounding municifulilif, ) o B
N ndic d targets are established for the unit and
progress against these is reported monthly to the executive. Targets

established in the Annual or Community Plans, delegated to the unit, are
reported to Council monthly.

Service Quality
Provided Indicator

Performance
Indicator

Grafiiti Removal We will acknowledge all graffiti reports Number of graffiti
and Prevention  within three working days and indicate removal requests

when the graffiti will be removed.
100% Achieved. -
Mo Service Quality Guarantee.

Springvale
Drug Actfion
Community
Forum
Faciliiation

Dandenong No Servics Quality Guarantee,
Drug Action
Committee

Facilitation ) ) )
Moble Park/ No Service Quality Guarantee.
Keysborough

Community

Drug Acfion

Forum

Facilitation .
Municipal Drug  No Service Quality Guarantee.
Strategy o )
Municipal No Service Quality Guarantes.
Drug Strategy

Development

Community We will conduct safefy presentations

Safety and workshops in the communify on
request. A minimum of two weeks
nofice is required.

100% Achieved.

MNumber of meetings

" Number of meelings )

Mumber of mea}ingg

Number of ;:rciecl
achieved

Number of programs
developed

Number of safety
presentafions

Actual
Performance

1,128

42

%
Change

Not
Previously
Recorded

T =

0%

= =

-13%

20%

B0%

gt:;:lizee < ﬁ:?“?o Performance Actual %o
. icator Indicator Performance Change
Community We will conduct @ minimum of two

’ Number of audil
Salety Audits drug and safety audits on public coﬂ‘lustreg avells 8 L

places, publish results and report
outcomes annually. A minimum of two
weeks nofice is required.

100% Achieved.

Community No Service d;}ul"}‘ Guarantes. umber W o N 3
: Number of new
Safety P .‘ 7o
Dev;;;p:;wegrrlfm programs developed
Commun;ry * Wa will make available o ser ment . :
nd update Number of d I
Safety quarterly, copies of all publications, published eeament ? R
Docgmenfs including statistical reports o our three
Published Customer Service Centres and our
websites.

100% Achieved.

Achievements

Young Peoples Invol ject: i
i hfm;ng:);vn vement Project: 14 proposals funded and presentation event “Forum For Us 117 held
Six expert forums on drug related matters held wi
5 g with over 400 people aitending the F

]Dmg and sqfefy .mfurr.nuhon for seniors developed and web site ulr::d wriiren“:ngn‘reﬁclolr:umnsched
: Lcomrguntliy dlEscussxon FQLOUPS on drugs and drug related harm held
ndepende ti ici|
DeC:mbE, nzoealg vation of the Municipal Drug Strategy undertaken, report received and launched in
A draft Municipal Drug and C i

if g and Community Safety Strategy 2004-2008 ili
Graffiti and Syringe Management Programs r?;w undz)rfmken Rt Coanallinging 2o
Local Safety Survey undertaken in March 2004 with over 1000 residents surveyed
Drugs Issues Survey undertaken in 2002 with over 240 residents involved

2003 - 2004
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| -
¢ =)
E (N
| 2 ~ENVIRONMENTAL HEALTH , 2
a r &
m E Service Review Status: 50% complefe I 2
o ‘ﬂfé The City of Greater Dandenong's Environmental Health unit works fowards increasing awareness of public hedlth :erv'r.ce Quality s m 2
o a9 issues within the community, ensures high levels of childhood immunisation, enhances food standards, increases rovided Indicator |ndi;;r::":e P ?‘“"“I % E
2 undersianding of public health and food legislation and generates community responsibility for the improvement of Immunisation  We will provide eight public Number of erformance  Change o %
i . ¥ e
N a public health. ; immunisation sessions per month at immunis T- 13848 28% o w
| six convenient sites across the enlire | ol g
| runiclodlite finelods the = =
; - - 22 hlg:':: ity (including @ minimum of CT;P;:;:EHC:; rate for 93% 1% N 5
Best Value Principles Service Response s per annum of out of hours MRGEr g
/ ice). ear
Local Employment 75% of fhe stalf employed are residents of sither the City of Greater ] 100% Achisved ¥
Dandenong or surrounding municipalities. s = o ? .
Reporting Annual indicators, activiies and targefs are established for the unit and |2 D_a :'". provide immunisation against a"2"
7 f . iptheria, Tefanus, and Hepatitis B B
| progress against these is reporfed manthly to the executive. Targets 5 Bl . Hepatitis B at H
| astablished in the Annual or Community Plans, delegated fo the unit, are 2 the MUnici:;}i’i;n special schools in ]
| o g L]
: reported to Council monthly. o 100% Achieved. <~
| Headlice No Service Guali e ST H
; ity Guarantee. - S =
| Service Quality Performance Actual % Reduction e CN’_.umkbeJ of children 4,148 7% .
’ Provided Indicator Indicator performance  Change : “ENBCko! S
Food Sampling  We will submit @ minimum of 400 MNumber of food 453 -19% :?aTtl;j of children 246 4%
food samples per annum for analysis.  samples taken Achievement
s

Breaches of food safety standards will

15,368 i isati i :
be prosecuted. ,368 immunisations given with every Primary and Secondary School attended to deliver Meni I
ver Meningacoccal

vaccination program

100% Achieved. - o N ==
Complaint T We will Eomn}en_ca 1n:fest190TTon info Number of complaints 560 7% : g\?e::?;:ﬁ\?j [Sggps s!d:ladd;vithhussislunce by the unit
Investigation a suspected food poisoning outbreak  investigated {afterh registered), where food was prasent, was aftendsd by an Envi
as soon as we are notified and in . b T ours/weekends) y an Environmental Health Officer
& ublic health educati . .
accordance with the Department of i ucation programs run including smoki ki »
) S . actory health visits ing, skin cancer, hepatitis C, nutrition, obesi
Human Services' guidelines. We will . D . n, obesity and
7 eveloped a compact di :
| keep you advised of progress and = pact disc resource te guide foad oper .
Dur:grne‘ dnd Giarafion perators through best practice food premises dasign
| 4 100% Achieved.
| We will commence investigation into ; Number of Food Premises &
all complaints within 48 hours of ssop Food Vehicles Inspected c;m':‘lﬂﬁve Number of
- ‘ood Samples Taken

nofification and keep you advised of

the progress and outcome.

100% Achieved. =4
Food/Health ~ We inspect all food premises and food Number of inspections 3,355 7%
Inspections vehicles annually.

100% Achieved. ] -
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be 2 TWORKS >ECONOMIC DEVELOPMENT AND SOUTH EAST N 5
E >ECONOMIC DEVELOPMENT AND SOUTH EAST NETW. “ON VEL D SOUTH | _ ¥
3 o
g g i 2 30% lete - o]
m o Service Review Status: 30% compl , . - i Sarvic Quality Performance Actoal % g
‘ z E ic Devel t and South East Networks support the development of sustainable businesses and long-term e Provided Indicator Indicator Performance  Change -
= SHemic Jevsiopment an i sl king these units provide access )
o I opportunities for the Greater Dandenong community. Through business visits and netwaorl ing .es ! pi L Information We will publish and distibute a Number of retail and 4 0% -
‘ o g to quelity information, advice and referrals, together with business development initiatives that identify and copitalise Provided to business newsletter and o refail business newslefters r
! Auelity‘in L ; h the Business newsletter four times yearly. published S
‘ N =i on new opportunities and overcome barriers to growth. Cammunity E byl == &
' U‘ 100% Achieved, Number of 7 30%
promotional displays
‘ it iltie brindplar sl ke y i ity of Greate Number of media 32 113%
i Local Employment 67% of the staff employed are resxdernrs of either the City of Greater Bppsriunities fiatl] f
: icipallliss. . i il bl Db S A
| o __[_)qnile“ngor surraunding helL i e T Support for We will offer members of sach group  Number of network 11 0% H
' i R-;:rfingﬂ Annual indicators, acivities and fargets are established for the unit an Members the opportunity to attend g minimum of - meetings facilitated "
1 5 progress against these is reported monthly o the executive. TurgeIS_ eight and up fo ten monthly meefings ."E'.
established in the Annucl or Community Plans, delegated fo the unit, are Pt e, H
i | reported to Council manthly, 3 100% Achieved. "
| P B —— I o e .
Business Skills  \We will offer participation in o Number of commen 6 0%
- = Actual % Improved minimum of two common interest Jnferestworkgroups
Servics Quslllly :::51?.:::: S Performance  Change groups annually. conducted !
Provided Indicator = 55 e 100% Achieved.
| 7 i sinesses e e R -
| SUPPO”_ We W'“ qcknohv!edge ul_\anﬁer\rJ Hei:mcﬂ ::;Tvi::v:d buy o Information We will publish articles in the quarterly  Number of Greater 4 33%
I for _Exisnng |mme.d\a|e_|ﬁfl;w SLTSF?;ﬂ e.[m ?110ra appointment to Members editions of Grecter Dandenong Dandeneng Business
| Businesses enquiry will be outstanding e 16% Pravided Business News, as well as distribule News contributed 1o
| than one :”ﬂfz:ﬂg day. _Numl:_aer of "_H’FF'CE L) ) a regular newsletter to gl members.
99% Achieved. infarviews with 100% Achieved.
| _bUSIHESES_._ — — SR S R R * large decreass due 1o intraduction of more accurale reporting procssses
I Number of workshops 5 0% 3
| and fraining programs Achievements
{ FO'?EEfadi e - S * First Annual Activities Report printed and published & South East Networks [SEN) 4th Activities Report
| Number of referrals to 559 24% published
iness service : ® Establishment of the Greqt News publication combining the two existin publications
other busi p g 9
! providers B * SEN Industry Export Fragrom launched and State Government funding received
| S TS e — N J;rni;c#; TN 5w * Safe Shop Program extended 1o 129 retailers, successfully promoted and fraining undertaken for 19 new
Business We will pravide project manegeman it ; participants 8]
| Invesiment assistance on request, including f“f"'m'?ﬂ : - e ® Successful Shopfront Improvement Scheme implementad with 18 contracts developed
4 Affracted and  advocating fusttracking of Valve of projects $35,90 72% ® Ten activities to enhance refail pertnerships and growth successfully completed
| Facilitated dEVEJOPmE"fGPP""J"“"ﬂ for all naw facilitated ($M) ) % * Women in Business Management Communications’ pregram expanded and WIB Showeasing series
capital investment projects $1M and “Nurbor of o iobs- - 330 7% reintraduced ] ) ) _ . {
| over. | ® SEN Manufacturing Excellence Program expanded with State Government funding and delivered interstate |
| 100% Achlaied! g o ) 359% ® Futurislic + Aged + Scenario Planning Program launched with presentation and workshop (SEN|
| Development approval applications Number Ohf iDb‘; 297 k ® SEN Industry Clusters Program launched with International Speaker and acfivities implemented
1 & : : tained throu,
receivsad will be mun‘slored through ;:i;ds I‘ccfhtgfed |
council’s town planning process and E
| advice and progress status information
| will be provided on request,
| 100% Achieved, B =

E
£
+
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|l 2 >FAMILY SERVICES
1 =
I m o Service Review Status: 40% complete
i [
| o é Family Services provide a range of services to support and assist parents with children 0-18 years. The Materndl &
i £ Child Health staff provide parents with information on the health, development and well-being of their children 0-6
o g years, ond provide new mother groups for firsttime parents. Family support and counselling staff provide in home
N 5 support, counselling and parenting assistance fo parents who are experiencing stress or crisis and having difficulties
[ parenting their children 0-18 years.
|
?
‘ Best Value Principles Service Response
| Local Employment 68% of the siaff employed are residents of ither the City of Greater
| Dandenong or surrounding mUni:ipalilias. ] - -
Rei:érrﬁng Annual indicators, activities and targets are established for the unit and
progress against these is reported monthly fo the executive. Targets
established in the Annual or Community Plans, delegated to the unit, are
reported to Council manthly.
Service Quality Performance Actual %o
Provided Indicator Indicator Performance  Change
‘ In-home Family  In discussion with you we will ossess ~ Number of families 239 2%
Support your needs and give you o choice of  receiving Family
oppropriate and available services, support including
J | | provided either by us or through inchame, group and
referral to another agency. counselling services
i 100% Achieved. ) i ) !
Family In discussion with you we will assess  Number of families 149 15%
Counselling your needs and give you o choice of  receiving counselling
appropriate and available services,
! provided either by us or through
referral o another agency.
100% Achieved. B o 7 b
| % General In discussion with you we will assess ~ Number of families 220, -30%
Counselling &  your needs and give you a cheice of  who received material
Material Aid appropriate and available services, aid
provided sither by us or through
referral to another agency.
100% Achieved. h
Parenting No Service Qudlity Guarantee. Number of courses 3 0%
Courses run each year =
I Average number 9 0%
of participants per
course o
Outreach We will offer families with special Number of home visits 1,620 1%
Service needs o home visiting service for a

maximum of three months.
100% Achieved.

Servi i
me_:‘r:; ’ ﬁ:;l:z_’ ) Performance Actual %
oy Ao TV Indicator Performance  Change
n e will offer all families with children P, I igi
SD'evelopLﬂem from birth until six years a minimum f:r:nciﬁg:\?fi:t:?i‘:%ble o *
age Checks  of one hn_rng visit and 15 centre visils.  their children for
At these visits we will assess the health forinightly chacks
and development of your child. r N T T ST =
100% Achivrod. Percentage of eligible 87% 1%
families who bring
their children for eight
week checks
Percentage of eligiﬁf; 4% 1%
families who bring
their children for eight
month checks
Percentage of eligible ~ 57% 8%
families who bring
their children for 18
e B o month checks
vice an We will offer all families with children  Number of x 5 7%
I umber of g
Support frem birth until six years a minimum consu\:-;f::ns e e
of one home visit and 15 centre visits. |, — — Y790 o
At these visits we will assess the health Mumber:of nay 1.z29 S
and development of your child, Parents chnjudied
100% Achieved.
We will contact you within ten warking
days of your child's birth.
100% Achieved.
Achievements
® Three parenting programs ided i
s ) provided to strengthen parenting practice
: i CiofeSmurr” multicultural home safety booklet with safety !?ps for parents developed
o ristmas evenl‘for vulnerable families was held in collaboration with local service cl bs wi
eFlvared to the children in attendance. vioe clubs wih 80 feys
® A fortightly postnatal depressio i ili i
o S sewicg n group was provided and co-facilitated with the Greater Dandenong
® Partnerships established with local agenci i i
: I gencies to provide multicultural i
i .;\ ;rvso{nen s hhealfh and well-being screening fool developed and irrcllwpr!_::nr}:r‘l'r:jucwon sod oo
: S',qndu::ggscd c.:c:ci denfc_xl checks completed and 217 referrals made to the local preschool denfal clinic
2 e isex .mdormrlahon for parents on children’s key ages and stages developed and distributed
: g received o implement a young parents support pragram for mothers aged between 14-21 years

First time parents attended New Parents Fd
Arabic and Chinese languages

ucation group offered In English, Vietnamese, Cambodicn

2003 - 2004
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CITY OF GREATER DANDENONG

Best Value Principles

Local Employment

Financial Services manages the council's financial and accounting services. Tl

and ongoing management of sound financial man
maintaining the financial accounting infrastructure, It is also responsible for financial planning an

Topeivg

>FINANCIAL SERVICES

Service Review Status: 30% complete

he unit is respansible for the implementation

agement praclices across all business units and developing and
d cash flow management.

Service Response

93% of the siaff employed are residents of either the City of Greater
Dandenong or surrounding municipalifies. B o
Annual indicators, aclivities and fargets are established for the unif and
progress againsi these is reporfed monthly to the execufive. Targets
established in the Annual or Community Plans, delegated to the unit, are

>FOOD SERVICES

Service Review Status: 40% complete

To provide affordable, nutritious i
% meals fo eligible clients within the Ci
responding to cultural preferences and individual needs e e e e R

Best Value Principles Service Response

Local Empl, t
ploymen 92% of the staff employed are residents of either the City of Greater

_ Dandeneng or surrounding municipalifies.

Service Quality Performance Actual %
Provided Indicator Indicator Performance  Change
Financial We will produce a financial report fo the  Number of financial 12 0%

Reporiing

second Council meeting of each month.
100% AG_IEVEE‘:

reports

Creditors Paid W will pay our suppliers on agreed Number of payments 14,068 M%
terms. made (including EFT)
100% Achieved. i ) e
Invoice or We will send statements within five Number of invoices 82,563 2%
Statements working days from end of month (all or statements sent fo
Issued aged care services invoice/staements aged care services - B
within10 waorking days) and notify INumber of invoices 17,096 3%
departments of delinquent debtors. or slatements sent fo
100% Achieved. ofher debtors
Financial We will issue annually, budget Number of managers 88 A%
Systems guidelines and provide training lo and budget officers
Training Managers and Budget Officers to trained r i

enable them to prapare their budgets.
100% Achieved.

We will visit each Manager and
Business Unit Leader at least once @
year fa discuss the training requirements
of their business units.

100% Achieved.
Achievements

2004-2005 Financial Plan prepared and adopted by Council
20042008 Four Year Financial Plan prepared and adopted by Council

Statutory requirements mef for financial stat

Managers and business unit leaders trained in financial systems

Cash llow targets met while meeting council’s loan obl

igation

Invoicing and debt collecfion services carried out o optimize cash flow

Financial systems maintained and appropriate fraining provided for budgeting @
Purchase cards made available across the council as a purchasing alternative

ements for June 2003 and Grants Commission return

nd reporting

Reporting A indi , dci are e
nnual indicators, activities and tary ished for i o
fors, dichiv gets are established F I
ir%%:ﬁs; against these is reported monthly to the exeimi\:: f_l)'_l;U;‘; o
stablished in the Annual or Community Plans, delegated to Iheg it
reparted to Council monthly. ' e
Service Quali
e s R formane  Chan
o ndicator Performan
Eljir;\nz:\mlo; Your meal will be delivered to your Number of meal 2
A illed, home between 11em and 1.30pm delivered o Fo0r8 i
N;oznlen & Diet  Monday to Friday. Weekend and ’ *
eals public holiday meals will be delivered
prior to the day required.
100% Achieved.
Ho, chilled or frozen meals will arrive
on the agreed days at the agreed
location.
_____ 100% Achieved.
Provision Hot, chilled or frozen mes i mber a
3 en meals will arrive  Numby 16,0, B
EF Meals to on the agreed days at the agreed pr:muferdo: e 16046 5%
elntre.LB:lsed location. by pd li i
Clients 100% Achieved. osec clents
Service ~We will supply e w cli ith ber of new clier
; pply every new client with i | a
I':]Formqt_lnn to @ menu which includes ancrm:ﬁ;\: on Nomber ef now clols 47 o
lew Clients our service and heating instructions for
our meals.
100% Achieved.
Achievements

'i;flegls delivered increased by 9% or 7314 meals
roduction of chilled weekend meals fro
m the Meal i
f(\:v\eif\s ﬁro?rofed at seniors’ clubs and retirement v?lﬁJEZSWhEEIS Hipher sl
F:U:mei‘sl;:rmgee?ls pi.lrc:wctsed by Kingston Council and local access increased
s volunteers recognised
Food salely standards maintainad ’ A psehirea e ot

SNufe food hqnqling training provided to volunteers
lew commercial oven purchased to meet increased demand

CITY OF GREATER DANDENONG
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i ing in Food Services Certification »
¥ li with the Food Safety Program resulting in Fo : 1 o
ngoirﬁecr:g}?o:}rjlczuys of various nationalities celebrated mcludmg authentic rgecd(si, music and activities
All documents in the Guality Management System reviewed, audited and update

OHA&S risk assessments undertaken in all areas and irpFrcvememsC:mplemen‘re
Two high/low beds purchased for residents with specific care needs

30 rooms redecoraled with new drapes

Dining and activities rooms décor revamped

d

Introduction of UView - online human resource reports for managers
Successhul negotiation of an Enterprise Agreement for all staff
Introduction of functional assessment for new employees

Negoliated insurance premiums with a saving of $104,000 over previous year
Produced 866 Group Carlificales

Conducted a climate survey for all staff and published results

408 staff attended refresher EEO/Harassment/Prevention of Workplace Bullying program

- \ o O
o b ok
i | zZ
i Zz i
. N >HUMAN RESOURCES | &
| & WILLIAMS COURT 3
| l a = i P W a
i z . o Service Review Status: 40% complete m o
[ay ; i Status: 30% compiete . =
m o Service Review dited ged care facilty offering a high standard of care to Human Resources is an infernal business unit that provides all City of Greater Dandenong staff with a range of services o g
E HL Williams Court is a Commonwelth Gcwemr'nem ?ccre ": #g and programs In relation to organisational development, industrial/employee relations, recruifment/termination, 2
o & older persons who can ne longer be cared for in their own homes. occupational heclth and safety, equal employment opportunifies, risk management and payroll/reperting services, o g
9
o g e Best Value Principles Service R, N o
e ce
N G Best Value Principles Loy P . " he City of Greater Local Employment 69% of the staff employed are residents of eithar the Cily of Greater
% of the staff employed are residents of either the City . ol
Local Employmsn! e e e ambipalier o — Dondenong or surrounding municipalifies,
! S o Df:ninf)ng.irsu e ;Q{E_GSIUEEhEA_Fc;r U 5 Reporting Annual indicators, activities and targets are established for the unit and
\ -Repuriing Annual mdm:ftors,huchv‘lhe: (:;r:fedulr"r?ommy fo the execulive. Targefs progress against these is reported murﬂhly to the executive. Targets‘ '
Progglasli C;gf:llnr;l i:::u:ilruFCcmmUﬂW Flans, delegated fo the unit, are eslubllszed in the /i\nnuulh?r Community Plans, delegated to the unit, are H
established in the ¥ reported to Council monthly. u
| reported to Council monthly. s - i,
K Service Quality Performance Actual % s
' = etoal % Provided Indicator Indicator Performance  Change H
" ance
1 Service Quality :fdi:::r Performance Change Letters of No Service Quality Guarantee. Number of new 153 -13%
Provided Indicator 1% Offer for New appoiniments
| Residential Wae will provide all residents with a Occupancy rate 8% _Appointments S S R S —— sty oge— B
Coire private room with shared ensuite and learning and  No Service Quality Guarantee. Number of training 368 Not
access fo the ggrdens. Development and induclion sessions Previously
100% Achieved. Tow held Epm— _ Recorded
| Meals Providad We will provide sach resident with three Meals Prov'?iEd L Number of 2,426 73%
‘ to Residents in  meals a day between the fallowing fimes:  convenient fimes o o ____ parlicipants - o
| Care 8.15am - B.dﬁgm, 12pm - IZ-SOP“&' Spme-r WorkCover We will process WorkCover claims Number of new claims 43 5%
i 5.30pm, Morning, alternaon tea cnd supp Claims within five working days upon receipt
| are alsoApr:VIdejr 3 of the completed form and medical
100% Achieved. T o% cerfificates.
| Access " W will ensure that each resident has access Acca:; to hec::;h 100% 0% 100% Achieved.
o 5 S o= il — — - s = -
| to Health toa dD:ArOLOf 'hj‘f cheice when required. Ei:?)?c.emn Workplace We will respond to reported workplace Number of inspections 21 5%
| ih 100% Achieved. - b S — Sy 1 . h i s = e == % -
| PEC""DT‘EF? R ?li_ foan all rooms and ensuites ot least  Minimum of 50 100% 0% nepections Z:f:'z’mi?:édj;;fd nidents wihin Num?e;l SERReE ) %
Housekeeping ﬁi:‘; :f:jfund e s F et rooms cleaned B - 100% Achioved, ) reporte
i ) 100% Achieved. _ — — &% Investigate We will res;-mnd fo rahoited woﬂ;;:gzé Number of accidents 88 T 3%
. 7 Rosidents All residents and their representatives will Nuzjniuer of forums 16 Accidents safety hazards and incidents within investigated *
. . I one working day.
be encouraged fo aifend the Residents he g cay.
Forume B e which aill be held minimum of _____ 100% Achieved. ) _
| once every two months. DIDLSIS unfli hm'es MERO & SES No Service Quality Guarantee. Number of callouts 4 50%
| of the forums will be available at leas| and after hours
1 seven days in advance. - e I __ contacts _ - s
| 100% Achieved. Equal No Service Quality Guarantee. Number of complaints 1 -50%
Employment investigated
Achievements : Opportunity
itation achieved for all areas of service . . p Atia
ﬁzgjﬁ::::rdum least six days per week including early evening programs for residents with deme Achievements
All residents’ birthdays celebrated
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>HUMAN SERVICES DEVELOPMENT

Service Review Status: 30% complete

Human Services Development provides the management and co-ardination function of the Human Services Department,

facilitates community sirengthening and participation through volunteering, senicr citizen groups and aclivities and

communily building projects. Community Aged Care Packages provide case management and care o frail older

people and their carers living in their own homes.

Best Value Principles Service Response

Local Employment
Dandenong or surrounding municipalities.

89% of the staff employed are residents of either the City of Greater

Reporting Annual indicators, activities and targets are established for the unit and

progress against these is reported monthly fo the executive. Targets

established in the Annual or Community Plans, delegated fo the unit, are

reported to Council monthly.

Service Quality Performance Actual %
Provided Indicator Indicatar Performance  Change
Seniors We will updale the senior’s activities ~ Number of fimes 4 0%
Aclivilies database every three months, Copies  database updated
Recorded are available on request. annually

100% Achieved.
Access to No Service Quality Guarantee. Number of offendees 11,393 4%
Senior Cilizen at senior citizens
Centres cantres
Volunteer We will respond to all enquiries from  Number of new 69 13%
Recruitment volunteers immediately where possible. volunteers

No enquiry will be outstanding for

more than two working days.

100% Achieved.
Volunteer We will offer volunteers access to Number of training 6 20%
Training a minimum of four training sessions sessions offered per g

throughout the year to improve their  year

skills and experience.

100% Achieved.
Volunteer We will formally acknowledge Number of funcfions 3 0%
Recognifion and recognise the coniribution of to acknowledge and

voluntesrs at special functions to be recognise volunteers

held at Christmas end during National

Volunieers Day, National Volunteers

Week, and the Seniors Festival.

100% Achieved.
Volunteer We will publish and distribute a Number of newsletters 4 0%
Newsletter quarterly newsletter for all volunteers.  produced

100% Achieved.

Service Quality Performance A,

i c ctual %
Provided Indicator Indicator Performance Cha;ge
Volunteer We will mediate between volunfeers Numb

ntes er of reques: 2 -83%
Mediation and staff as required. for mediulinnq - o

) 100% Achieved.
Community Mo service quality guarunm’e‘ Number ;Fiupproved T 0%
Aged Care packages
Packages
(CACP)

- OO

Achievements

* Valunteer of the Month Award introduced, achieving corporate sponsorship
¢ Number of volunteers from culturally diverse backgrounds increased by 53%
* 1,625 older people attended the local Seniors Festival and 470 attended th

Five new aclive leisure programs commenced for older people

500 people attended the “Movie in the Park’ held in Nobla Park

Pride of Place funding secured o develop an urban design theme for Noble Park refail o

¢ e Multicultural Primetimers dance
.
.
® Art exhibifion organised in Nobls Park affracting 49
.
.
N

nd railway precinct
artists with 100 warks of art displayed

Freseni.ed the Proud to Parficipate project model and project learings of numerous forums and conferences
Coordinated care for 45 clients with complex needs living af home who would otherwiss be in residential care

Confract with Southern Cross o provide services for 45 Community Aged Care packages extended by one
year

Number of Volunteers Number of Hours of

250 Volunteer Service for
2500 Older Persons Services

200

CITY OF GREATER DANDENONG
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_ CITY OF GREATER PANDENONG

SINFORMATION MANAGEMENT SERVICES

Service Review Status: 30% complefe

Information Management Services (IM3) is an internal business unit that supports and assists council staff with a
range of fechnical and consulting services. IMS comprises Records Management, which is responsible for managing
correspondence and maintaining records on behalf of the council; Technclogy Services, which provides and maintains
o data and telephone nefwork, computer system platforms, infermation systems and software applications; Network
Administration, which is responsible for the data network, internet services, email and system securify; Geographical
Information Systems, which develops and maintains the council's spatial information, and Business Systems
Development, which provides business andlysis, system administration and development for corporate systems .

Best Value Principles Service Response

Local Employment 72% of the staff employed are residents of either the City of Greater
Dandenong or surrounding municipalities.

" Annual indicators, activifies and targets me_as-lumhed for the unit and

“Reporfing
progress against these is reported monthly fo the executive. Targels
established in the Annual or Community Plans, delegated to the unit, ore
reported to Council monthly.
Service Quality Performance Actual %
Provided Indicator Indicator Performance  Change
Geographic We will respond fo your GIS enquiry Number of requests 507 44%
Informettion immediately where p?ssibLE, butnot  \yumber of GIS users T 45 18%
Services (GIS)  longer than two working days. bt i S b S A,
100% Achieved. MNumber of new maps 30 0%
created
We will prepare and print siandard maps
within one working doy where possible,
but no longer than five working days from
the dafe requested. All customised maps
will be negofiated with you and you will
be kept informed of progress.
100% Achieved. ‘o -
Information We will respond to your email to Network availability 99 0%
Technology [THELP within one hour. during business hours :
Services 99% Achieved. Number of network 817 12%

immediately accounts accessible

We will resolve your enquiry oIS i - o o
where possible or within the Resolufion  Number of help desk 2,372 -10%
Targets published. Should your enquiry  cglls logged

require further investigafion, we will keep - = p x=
you informed of aur progress. Mumber of help desk 2AY] 1
87% Achieved.

calls resolved

Average number 53 ﬁi%_ 2
of help desk calls
outstanding per month

2003 - 2004
CITY OF GREATER DANDENONG :

Service Quali
Provided In‘:l?r.lrl.:l):ar rec:f it _— o
ndicator
: : Performance ¢l
5::\3;}; We vgll respond fo your enquiry Average number of 30 e
immediately where possible but no records enquirie: o
Fonger than two hours from receipt. We day e per
wf\“ keep you informed of the progress A - :
of your enquiry. verage quantity 110 22%
99% Achicvad of correspondence 2%
‘ i received per d
We will deliver all correspondence “Ave o -dy f i B i
received by the Springvale Records mve_‘rc:ﬁg?_ qorlyet 2R =N Sk
dMunagemem office within one working — o ol ey E
lay, or according fo courier schedules  Cost of postage - 211 ) 4% .
for business units not requiring a daily ? e “ :
courier delivery. T
87% Achieved. E
L]
We_will deliver all internal mail
redirections; following pick up, in the
next trollsy run or courier service to
your business unit,
100% Achieved.
?‘Ve;\vil\ Fc‘xrwurd all outwards mail
or Australia Post delivery (includin
bundled bulk mail) received by %
3,30pm the same day.
100% Achieved.
Achievements

Updated Business Classification Scheme daveloy i
mngssﬁ’ _deskmp computer rr_:”nut |:cmp\eteﬂeSyu%dcl':rrEELin;::feicdeT rermseHnaseut
ek vncfes o remofe sites improved through the used of ADSL technoloy
s, x;&;ﬁ,ﬁs;:'e Eziusmes..s systems updated and improved QY
Network and internst secm:rit;?m)iiiégpmvemem e
Docume_nt Imaging Strategy completed
gecircnlc Document Management implementation commenced
eographic Information System functionality and availability improved

Graduation of three nees through programs in Recort ‘anagement fechnical Servi
ree lra S gh prog 5 cords M ag and ic
rvices

Mumber of Requests for

m(l]nf.:.m-.,,ﬁo“ Mangement Support Number of Items of

Correspondence Received
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f J% TURE PLANNING >LIBRARIES, ARTS AND HERITAGE z
| € >INFRASTRUC i © 30% coml g
z 207 I ervice Review Status: 30% complete &
a ice Review Status: o COMY L =
m ﬁ Service:Rovi ible for the long ferm planning of the council's asset nawork. The unit also Libraries, Arts and Heritage services oversees the operation of the City of Greater Dandenong’s Community Arts - E
| E The Infrastructure Planning unit is responﬂbiz.e or de ong ! |iu::5 the needs of the Greater Dandenong community, Centre, Walker Street Gallery, Heritage Hill and public libraries. The libraries, Arts and Heritage department 2
i o & acfively advocates fo other government bodies fm orgcnlsc. ted with the council’s future plans for the ciy. comprises: Arts and Heritage Services and Library Services o o
i o 5 aiming to ensure that plans for assets under their control are integrated w N =
G
N E incinl Service Response Best Value Principles Service Response
| Best Value Principles 50% of the staff employed are residents of either the City of Greater Local Employment 58% of the staff employed are residents of eifher fhe City of Greater
Local Employment o N icipalities. Dandenong or surrounding municipalities.
Dandenong or surrounding municipalifies. A — - SR e e S T R e
nin e — " Annual indicators, activities and targets are established ,for the unit an Reparting Annual indicators, activities and targets are established for the unit and i
s Reporting rogress against Hiosiie reported monthly to the executive. Targets progress against thase is reported monthly fo the executive. Targets »
E Esh:gblished in the Annual or Community Plans, delegated to the unit, are established in the Annuui or Community Plans, delegated to the unii, are ..E..
. reported to Council manthly. reported to Council monthly. H
muE I}
- = - L]
] ] % . "
H - = Performanee Actua Service Quality Performance Actual %
iem'ff d ﬁu?::l?or Indicator Performance Change Provided Indicator Indicator Performance  Change
rovide % = - -
‘ We will annually call for ity Number of ) 143 2% Arts Direcfory  We will update the online Arts Number of entries in 205 25%
City ) S applicafions received - Directory within five working days of  director updated
Improvement  Impravement Program (CIP) funding PP P 5% i Y
‘ B [GF]|  -apaliaations o thaiomiviniy Number of recaiving advice.
| et 100% Achieved. projects funded e — — 100%Achieved. T — s
= tion §24M 45% Short Story Nao Service Quality Guarantee. Number of entries 1,011 22%
Budget alloca . e = = i fy .
o — et = : e
Ci-cmmunTW Where community consultation forms ~ Number .cf community 44 1 "\CE";T"EF;N";U"
Consultations  part of a project, we will provide consuhclflé)ns Wrifing
feedback on the results of the conducte Awards] - )
consulmﬁblj to the participants. ) ) 3 Moondani We will produce a free quarterly Number of newslefters 8000 0%
) B 100% I.|4Chr€\-fj¢!:, e om— Number of coungil 24 0% ne\évs)-lleher 'ind annufi;'vents;ulendmrl distributed
= i wide expert and have these avai in the c il
égt‘l::;lltgrs and i\‘:’feurvr:cﬂizl: to rolappuyefs, Councillors,  reports prepared service ceenrras, librcxr‘ijesenlnr;l on ﬂ?:nc‘ )
Ratepayers on  property developers and all E_"he"_ website, Copies will also be distributed
Major lssuas customers within negotiafed fimelines. 3 to members on our mailing list.
100% Achieved. . . - Qo 100% Achieved.
FEHITE s - 50 8% oo g B e S _ e e
: ur enquir Mumber of customer £
Acknowledge We “:i" relsponhlirfz ygss(blaq NZ requests received and gundeno_ngA , We kw:f o{Felr a range o;.;?:_urses, P moer of visitors 34,917 4%
or Respond o imme iately where p d fo responded to ommunity Arts workshops, lectures, exhibitions an Number of workshops 40 599,
Enquiries enquiry will remain outstanding for P Centre activilies of relevance 1o the local sessions offered
more than ten working days. community. A brochure of these Mumbsrof R 167%
93% Achieved. aclivities will be available on request. s 4 67%
100% Achieved, porficlpanis ot
e wokshps 3
AC""E"E;'“e“[:s i S Walker Street  We will ensure that a minimum of fen  Number of visitors 6,634 9%
e School Traffic Management Stra ; ducted Gallery exhibifions are held within Walker St Number of exhibitions 11 0%
L e Sy okl o o S i1
or the construction . :
R - S oy S il e o e . .
® Elec f_'c'z!P i » _ Heritage Hill We will provide a minimum of three ~ Number of exhibitions ¥ 40%
o SRL;::JE: S?Q;E:Audif Action Plan prepared and \uuncheld bZ th; ?}ulec?ﬂén ‘?mr}lﬂ;u:tlc;epfeci"m Exhibitions ?%\Séxkiiiﬁon;‘per year,
ic Management consulicfions completed for Lyndale and Railwa G T o biala U {2 — . d
: ;?rcuur:gA:c,lcn‘flg[:f;resultingg in retention of Police Road gnd Jdcksodns R;Znissézssb:?é:ixﬁnush Freeway Herftage Hill We will offer a four guide for ovety Number of bookings 13 7%
. i 04-2005 prepared an : : isil ini
. Cll'yd|mPfOVEF13“r! Pm?;;?ir&g?d?é %eggj(rjezgved to imgrqu‘)e “Blackspot” locations across the city Tours ?g%lizchz‘;;gvtajn'm“m fen people).
» Funding applications ! ] CHONEG: 2 -
g Pz?kirs sigr?uge upgraded in Dandenong and Springvale
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s AND z
L a
l % Service Review Status: 30% complete m o
o E
Actual % . s ; - '
m e P Quality Performunca poforanics  Chiarigs The City of Greater Dandenong libraries provide fhe community wilh free access fo a wide range of resources for O é
E Provided indicator Indicator s — infarmation, education, recreation and leisure. o E
-57% :
c %I Educational Kits We will provide oll primary school Numb:r of school g
i c & groups with a tour guide and group Best Value Principles Service Response N o
It N % e}%‘g‘;‘;ﬂ‘zzh’}:ﬁgms' o s g Local Employment ;Q%dcf the staff empluzlrecl are resw'clalnts of either the City of Greater
[ e % . : 13 andenoeng or surrounding municipalities.
— e thin ocne  Number of induction S = Rganan [ S mouncing municipd -
| Volunteer We whlﬂ ;rfm_n all \;Eleuﬁ::ﬂ:; il oo sassions Reporting Annual indicators, activities and targets are established for the unif and e
| Induction r]“gg'? GA:‘?:;\'";% e progress against these is reported monthly to the exscutive. Targets BE.
i ‘ — o | provid ._-'-th Wit vraeks - Number of garden 7 48% established in the Annual or Community Plans, delegated to the unit, are .
| Gardens Hire  We will provide, with two ire bookings for reported to Council monthly. .
| i dding attendant to ensure  hire bookings "
! Z::E?w?fywjf w_::ge hire for every wedding photos ) T oA T r
| ' wedding ceremony and photographic  Number of garden 2 s Service Quality Performance Actual %
| ‘ <asiion hisaked. hire bookings for : Provided Indicator Indicator Performance  Change
| 100% Achieved. wedding ceremonies - SO, Libraries - We will provide you with a listing of  Number of library 1,340,175 4%
[ — TR ithin fwo days Number of requests Dandencng, your loans when they are issued, loans
| Heritage Hill Wi cv;l"ﬂg::c:gjﬁ; :\gné:;ﬁons -mcxlfud-mg for collection access. o . L Springvale and  100% Achieved.
Collection noflce, : S 1 0 -100% Mobile
| the oral and aural histery tape Number of requests ik B = S - S - —
| archive, reference library, photograph o oeql/lacal history Opening Hours  We will offer our full range of services Number of hours open 71 1%
collection and object collection. information 2 while the library is opan, but users should  each week
| 100% Achisved. o TR e T;r T B be GVI:CIIE that equipment or power failure
_— = = e MNumber of communi may have an impact on services.
| Oufreach o Servies Quglly. Suaranten. events held - 100% Achieved,
| R - g ayemsna = — = s x b sl S . S . — N -
| ﬁcl||y[ﬂ?es P Wewil provide,-l:POﬂ request, a copy Number of calendars 4,100 1% Internet We will operate a booking system Number of Internet 74,370 1%
| Calendar ol Four curont brochures, cafalogues,  distributed for high demand resources such as hours
| Events o ters or annual calendar of events. meeting rooms, computer facilities
| F;?;OE;ACMEVBG. {email, internet and word processing],
| - reference CD-ROMs and the genealogy
; ts microfiche collection.
Ad::?‘_’e"_'::mrmny., invalved 200 local community volunteers in weaving a 3 x 3.5 mefre tapesfry o 100% Achieved. R ) N
o "Living i ; " p :
relpresgenﬁng the diversity of the city . . ts Foundation] fo improve the capacity of Advice and We will provu:_ie you w!!h a referral _Numkfer of assessment 1,576 3%
« Council Arts and Business [a program of the Australian Business Arfs Foun y Referral to an appropriate English language/  interviews
. 1;ucnmmur|i|y sroups 1o develop parinerships wilh business literacy service that meets your needs.
s Inaugural City Pride Garden Awards cuPduclted i ifion cnsliealern ; B 100% Achieved, - ) - 7
| « Friendship and education partnership with D|verse.WDmEk;1 § k ssc?ucnds Open Learning  We will offer all clients the opportunity Number of hours 28,080 4%
| Women's Caoperative representing women from d'v?se.‘. acl g;fr.e R fiom Centres [OLC]  fo cttend fhe OLC for 15 4 e
| « “Pride in our Heritage" partnership recognised as a finalist in of six hours per week.
I Business Arts Foundation Awards 2003 ) 100% Achieved.
o Increased use [5%) of the Dandenong Community :
Arts Cenlre facilities Number of Visi'u.rl_s_ei Achievements
e Cowmell's Arts Facli * Enhancement of the library’s collection by the addilion of DVD, Sinhalese and CD-ROM collections
* Dandenong library customer service areg redesigned to provide enhanced customer focus, improved
occupational hedlth and safety and collection security
* Llibrary programs attended by 9,058 people - an increase of 4% on last year
* Cifizenship classes conducted to enhance the English Language and Literacy Service
* Iniroduction of 24 hours a day seven days a week automated telephone renewal and information service
.

Increase of loans (4%) and visitors {1%) compared to previaus year - this is against the frend being
experienced in other Victorian public library services

Intraduction of selfserve reservation and collection systems

Increased provision of Interet classes conducted in English, Vietnamese, Russian and Arabic
Adoption of the 2015 Library Services Strategy by Council
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Service Review Status:

>MEDIA AND COMMUNICATIONS

60% complete

council to communicate with and listen to its residents.

Media and Communications develops and delivers innovative marketing and public relations programs which assist the

2003 - 2004

CITY OF GREATER DANDENON(

Best Value Principles

Service Response

Lecal Employment

! Reporting

Continuous Improvement

44% of the staff employed are residents of either the City of Greater
Dandenong or surrounding municipalities.

"~ Annual indicators, aclivities and targets are established for the unit and

Numerous service improvements have been identified and introduced in the
form of three additional Service Quality Guarantees.

progress against these is reported monthly to the executive. Targets
established in the Annual or Community Plans, delegated to the unit, are
reported fo Council monthly.

Service
Provided

Quality
Indicator

Performance
Indicator

Community
Newsletter ‘2nd
City News'

Media

Coverage

and Information

We will produce twelve ‘2nd City
News’ newsletters per year and

make them available to all households
in the city.

We will issue weekly media releases to
local, metropolitan and ethnic press, as
well as radio and television ouflets as
appropriate.

100% Achieved.

Council News  We will puhlismelﬁe 2nd C}ry News

In Brief advertisements in the three
local newspapers.

100% Achieved.

We will update council's telephone on
hold message 25 times a year.
100% Achisved.

Wa will provide 'New Residants’ Kits'
to all new home awners within the city
and others upon request,

100% Achieved.

We will prepare and supply written
speech notes for the mayor ot least two
days prior fo tha event upon request.
New Service Quality Guarantee.

Number of newsletters
produced

Number of media
releases distributed

Number of arficles
printed as a

result of Media &
Communications

$ Value of media
coverage

Number of n;wspuper
columns published

Nomber of new
messages produced

Number of New
Residents’ Kits"
distributed

Number of speeches
prepared

Actual %o
Performance Change
12 100%
254 7%
199 Net
Previously
Recorded

360,159  33%

12 - 5%
25 0%
1,262 127%
146 22%

Provided Indicator Perfnrmdn:e P, .
. . : Indicator Performance  Change
sctronic —— We will arrange for Number of hits 2
Communication greaterdandenong.com e L. e
Io be updated daly Numberlof bu_s\'nessas 6,288 Not
New Service Quality Guarantee. gc'lué:) il Peaviasly
atabase
We will update WebStar within a mBeroF hoas VT e
We 4 greed Nymb, T Not
sl umber of hours 416 Not
New Service Quality Guarantee spent updating Fltioutly
ke, i Recorded
grlglt_mg_& We \lmil assist you fo obtain the lowest Na of publicaions g .
ublications p_oss_nbia prices on the design, prinf and produced iy
distribution of publications an request. oo
100% Achieved. N b FPrini Shon i
) umber of Print Shoy 4,303 0%
We will complete all jobs according to  requests i’ o
the specifications requested by you on
the request form.

- ] 100% Achieved.

Promotions We wi!F develop communication Number of campaigns 15 .
strategies for all your major projects managed ¢ NO*
within agreed timelines. Raslov
100% Achieved. Fecorded

Achievements

J an' CJr)_thews’ redesigned and changed from o bi-m
. gﬂ pos:we’ mentions in metropolitan media
* Comprehensive online photographic library devel
® ‘Business News' and ‘Trader News’ combi)n(ed to iRl
* 254 media releases were sent o the locgl papers,

for this coverage of $340,159.
® New anline ‘Business & Community Directory’

online ctory’ devel,
. gcunmucr intranet develaped t:lvﬁdhlfuuncJﬂecly OO G Fiichad
* Seniors section of the DrugAction website develo,
; u ped and launched

* launched ‘Local Flavours’ Teature series in conjunction with The Journal

Number of Press

Releases Issued Number of Print

Shop Requests
=l
1

|

b

onthly to @ manthly publication

produce one newsletter, ‘Great News’
+ 78% of which were published with o total dollar valve
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CITY OF GREATER DANDENONG

>PROPERTY MANAGEMENT

Service Review Status: 25% complete

Properfy Management maintains the council’s property portfolio. The unit supervises sales, purchases and leases
council properties, administers and monitars council property use, assesses the needs, current usage and new

>PROPERTY REVENUE

Service Review Status: 25% complete

Property Revenue conducts valuations of all rateable property within the municipal

. : ity. This unit also issues r
valuation notices and collects all rates and charges on behalf of the council o

opportunities for council properties, and manages multideck carparks. Property Management also supervises the
management of major leisure centres and is actively involved in the delivery of major prajects.

Best Value Principles Service Response

Local Employment 75% of the staff employed are residents of either the City of Greater
Dandenong or surrounding municipalities.

Reporting Annugl indicators, activities and targets are established for the unit and
progress against these is reparted monthly to the execulive. Targets
established in the Annual or Community Plans, delegated to the unit, are
reported to Council monthly.

Service Provided Quality Performance Actual %
Indicator Indicator Performance Change

Mulfideck Carparks No Service Quelity Guarantes Faes collected® $419,124 3%

Dandencng Market/  We will provide, on request, Number of visitors 2,579,536 1%

Qasis Aquatic Cenire/  occess to public infermation on
Dandenong Basketball  council properties, major centres,

Stadium/Springers multideck carparks and the
Leisure Centre Dandenong Cemefery.
100% Achieved.
Noble Park Healed W will conduct pool fests to Number of patrons 18,944 -12%
Swim Centre ensure your safely, health and Nomber of school IE,EE:Q 27%

comfort, at @ minimum of every

four hours on water temperature, Eurrons" o o o
chlorine levels and pH levels in all \Water slide 118 5%
pools. This meets Viclorian health aperating hours
regulations.
100% Achieved. .
Property Disposals ond ~ We will provide public notice and - Number of property 9 80%
Acquisitions seek public comment on the sale  sales

and leasing of council properties.
All legal requirements will be met
and some will be exceeded.
100% Achieved.

* does not include renis from offices within the carpark buildings

Achievements
Council approval to build and lease a dry goods supermarket on the Dandenong produce market site
Commenced redevelopment of the Dandenong Basketball Stadium to incorporate a Volleyball facility
Building improvements at Qasis completed and increased revenue from the gymnasivm and café
Ticket machine parking area infroduced in Clow Street, Dandenong

Assignment of the administration of the Dandenong Cemelery to the Necropalis, Springvale
Improved relafionships with service providers (sport & leisure, community groups)

Increased usage of multi-deck car parks resulfing in an increase in revenue

The proposed redevelopment of the Dandenong Produce Market

Asset sales program achieved revenve of $610K

Best Value Principles Service Response

Le
ocal Employment 88% of the staff employed are residents of either fhe City of Greater

e Dandenong or surrounding municipalities.

eportin ual indicators, activities and farges are esiabished for Tra ut o
porting Annual mdm:?tors, acfivities and fargets are established for the unit and

Sr?gj;ﬁsi: 393:”:: Ii:\se |sI reported monthly to the executive. Targets
staplished in the Annual or Community Plans, del i

reported to Council monthly, i chepeitio el s

Servie  Qualty e ——

i ¢ Performance
b . | Actual

rovided , Indicator Indicator Performance Ch:::ge
Rate Collection  We will issue all annual, instalment Number of rate 53,282 1%

and supplementary rate notices nof less nofices issued
than 21 days prior to the due date for

Bt Perceniage of Rafes 96,37 0%
- 100% Achieved. and charges collection
Valuation We will acknowled eiptof  Number of rale nofice 2 -
uarti ill a ge receipt of Number of i 5%+
Obiections all objections to valuations within obiecﬁeorn’: r::]:r:ivadnce : o
fen working days of receipt of the
objection.
o 100% Achieved.
Production W will process and i  Numberofland P
process and issue Land Number of land i
loFFOlund ) InFcrrlnarion Certificates within five information c:rHFEcoles 53] o
nformation working days of receipt of the issued
Certificates application [usually applied for by the
purchaser's solicifor).

) 95% Achieved.

Process We will process pensi ion  Number A -

; will process pensicner concession  Number of %
Pensioner Rate  applications within seven working days rafe cn;cc;ssian L o
Conc_essgcn of receipt of application, applications processed
Applications 100% Achieved. processe

Achievements

Rates and valuation infarmation brochures distri
. valuafi istributed i i
;\rsi ::c?u[ncrl in Victoria to issue 2003-2004 rcmla :c:ice? i
ecord low percentage level of rates and charges outstandin i i
1 g at end of fin |
_\E’}?Iu;g%li\éunagemenl Sysrr_am enhanced fo meet supplementary vcluuﬁonscrnei;sirg;fn!
; e 2004 General Revaluation completed in March and cerlified by Valuer General in M
ro?%ulm system enhanced to Version 9 i
Training of customer service staff which resulted in them maintaining high level (84%)

of calls

CITY OF GREATER DANDENONG
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2003 - 2004

>REGULATORY SERVICES

Service Review Status: 60% complete

Regulatary Services improves the working, living and recreational environments of our c.ommunif;f by \fsing education
and enforcement services, where appropriate, fo respond to community needs. The senvicas prDYIdsd include: y
attending fo cancerns relafing to animal and parking controls, unsight\y/dangerous.properhes., fire hnz‘c:'r‘cls, graffiti,
noise, advertising signs, burning off, school crossing safety and the issuing of permits for resiricted activities. The
Regulatory Services department comprises: Residential Amenity and Environmental Health

wiin Best Value Principles
[ ] -

Service Response

Local Employment

Continuous Improvement

95% of the staft employed are residents of either the City of Greater
Dandenong or surrounding municipalifies.

Numerous servica improvements have been identified and infroduced in the

: " form of nine additional Service Q_umli_t)_‘__?_uc_trqnlees. e
! Rey g-:.rring. : Annual indicetors, activities and targets are established lfor the unit and
: ¥ progress against these is reparfed monthly to the executive. Tc:rgets.
established in the Annual or Communily Plans, delegated to the unit, are
reported to Council monthly.
L i Actual %
| i Quali Performance
' :?:Ii:eed Indicatt,t':r Indicator Performance  Change
5
Local Laws IF your request involves an immediate  Number of customer 2,405 52%
! threat to a person’s health, we will requests )
commence invesfigation immediately. Mumber of 1,091 MNot
100% Achisved. abandoned/ previously
We will respond to all requests unregistered vehicles recorded
! immediately where possible buf no Number of 840 115%
langer than within two working days.  compliance nofices
100% Achieved. fastied -
We will resolve all domestic noise Number of offence 473 64%
matters reported to us within 40 warnings issued o
working days. All other matters will be 254 89%
resolvgd wiihig?ﬂrwogcing d?ys. infringements issued )
uarantee. ot -
New Service Qually Number of court 17 61%
We will ensure rh;:lt unreg\‘stzred or proceedings issued ]
abandoned vehicles reporfed to us == 7 i
are removed from streets within seven Num’.berl of ”:W 265
working days of us receiving the permits issue SO
request, Number of pro-active 4,316 N_ol
New Service Quality Guarantes. pairols conducted previously
recorded
| Number of items 918 th
} impounded previously

recorded

Service
Provided

Animal Control

“School Cro;si-ng
Supervision

Quality
Indicator

Performance
Indicater

IF your request involves an immediate
threat to a person’s haalth, we will
commence investigation immediately.
100% Achieved.

We will respond fo all requests
immediately where possible but no
longer than within two working days.
100% Achieved.

We will resolve all animal control
raquests reported to us within 20
working days.

New Service Quality Guarantee.

We will send renewal forms to every
registered pet owner at least four
weeks prior to the 10 April deadline.
Not Achieved.

f we find your lost pet and it is
currently registered with us and wearing
a council registration tag, we will return
it direct to you, where passible.

New Service Quality Guarantee,

Where necessary, we will attend ot the
scene of a dog attack within one hour
of recaiving your request.

New Service Quality Guarantee.

We will ensure that school crossings
covered by council supervisors are
staffed 100% of the time required.
100% Achieved.

We will ensure that a minimum of
1,000 schal erossing patrals are
undertaken each years.

New Service Quality Guarantee,

Number of requests
received

Number of dogs
impounded
Number of cats
impounded
Number of de-sexing
vouchers issued
Number of offence
warnings Issued
Number of
infringements issued
Number of court
proceedings Tnifiated
Number of dags
registered

% of impounded
animals returned to
owners

Number of cats
registered

Number of dog
altacks reported

‘Number ;x?gr’op;ﬁesiii

with animals under
restriction

Number of pro-active
patrols conducted

Number of supervised
crossings
Number of accidents

at supervised
crossings

Number of p;trofs B

|
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Actual % l ‘ é
a =
Performance  Change o g
1,829 98% o &
e e £
603 143% N w]
553 4%
Y
266 256%
310 134%
67 239%
9,587 94%
66%  188%
3958  92%
57 Mot
previously
_ recorded
72 Not
previously
o recorded
3,627 Not
previously
~ recorded
82 98%
0 0%
1,014 73%
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i = Service Quality Performance Actual % Service Quali o
| o E Provided Indicator Indicator Performance  Change Provided lndicu?::r :gil::‘::::nm . fAclqu % g
z erforma cl
o | Amenity We will process permit applications Number of ifems of 37,425 Not Fire Prevention I your request ivalves o immedias Nofor T nce  Change o s
(o] Management  that are complete and correct within correspendence dealt previously Hhract o a persons haslh, el g of customer 181 Not o g
N E five working days. If your permit with recorded commence investigation immediatel U previously =
© application is incomplete/incorrect 100% Achiaved. - _ recorded N5
we will advise you within twe working . Number of properties 1,057 114%
iy We “3” relspund to all requests inspected
New Service Qualify Guaranlee. immediately where possible but no — - o
TR T r e e T T 1858 73% longer than within two working days N“_mbaf of hazard 1,341 506%
| Parking Control  We will respond fo urgent requests Number of reque_sts ’ o 100% Achieved, * nolices issued
within one hour where possible. Al 7Fﬂ resPTsE_FECEIVEdV B o t Nombssal A o
ofher requasts will be responded to " 3,796 Not We will resclve all fire hozard matters  notices complied with =%
within two working days. infringement appeals previously reported fo us within 20 working days, \ — —— —— — - CAE— -
| 100% Achieved. raceived recorded New Service Quality Guarantes. T\IJUmbjrbof properlﬂes 41 141% "=
i i - R cleared by counci H
We will resolve urgent parking confrel  Nymber of 30,185 105% N \!‘;” i S - o B
matters repcr?ed ta us within one hour inf'r\'ngamenis issued um er-o 1 13%
| where passible. All other matters will Number of offence 335 105% prosaculions
| be resolved within 20 working days. wgﬂi:grsois?ueil; Achievements
New Service Quality Guarantee. - e . .
| ! Volua of fines issued 41,572,927 101% : I:WL law No‘ 3 reviewed and recommendafions for amendment were made
! ‘ Wa will ensure that every appeal 1glue ik B et =S ire Prevention Program completed in six weeks, 50% faster than in previous years
i against a parking infringement notice NumberADf court 17 Mot ® New community education resources developed and introduced covering dangerous dogs, lith i
is dealt with fairly and equitably. You ~ proceedings initiated previously safely around schools ! 9 g5, litler, noise and
will be nofified of the outcome within recorded * Pedestrian accidents at school crossings maintained af O for the year
ten working days of our recsiving your ¢ Number of amenity related customer requests reduced by 30%
| appeal. : Nurn_ber.uf pro-active patrals and activities increased by 5.5%, to 10,723
100% Achieved. o - . | . I}:“”*'gg '”ifinges‘e"' appecl process reviewed, resulting in a 10% decrease in the appedl rafe
i Litter Conirol We will respond to requests Number of customer 770 70% umber of lost dogs returned fo awners increased from 35% to 6%
I | immediately, where possible, but no requests ) ) S
| longer than within two working days.  ny, ber of 145 206%
; 97% Achieved. infringements issued I
| 4 Number of warnings 15 56%
| issued ] ’ 5 Number of
| Number of 26 104% son  Parking Infringements

i prosecutions 3500
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>SERVICE STANDARDS

Service Review Status: 60% complete

Service Standards assists other business units within the council to deliver services that meet the quality and cost
standards as required by their cusiomers. Key areos of focus include training and advice in areas of asset management
systems, sefting standards, documenling specifications, business system improvement, lender and coniract processes,
coniract management and national competition policy compliance.

Best Value Principles Service Response

Continuous Improvement

60% of the staff emplayed are residents of either the City of Greater

Local Employment
Dandenong or surrounding municipalities.

form of four additional Service Quality Guarantees.

Annual indicators, activities and tur;al‘s-ure established for the unit and

MNumerous service improvements have been identified and introduced in the

-Reporli:g-
progress against these is reported monthly to the executive. Targets
established in the Annucl or Community Plans, delegated fo the unil, are
reported to Council monthly.
Service Quality Performance Actual %
Provided Indicator Indicator Performance Change
Processing We will guarantee the completion of ~ Number of tenders 26 73%
and Award of  all fender processes of $100,000 er $100,000 or more
Contracts more within timelines agreed with the  processed
client. = Ty o
New Service Quality Guarantee. Il;l:ﬂ::rncg{g%c{lggo 14 22%
We will guarantee the currency of our processed o
published Procurement Procedures, Number of tender To be
Contract Management manual and audits undartaken reported
Asset Management Plans with a on devolved tender monthly
minimum of one review per annum. processes less than
New Service Quality Guarantee, $100,000
NUmbEf Dl: S h 776 7‘ VN;E
documentation Previously
updales per annum
NCP No Service Guality Guarantee Number of breaches
Compliance

Managed

Service Quality
Provided

o Induu.lor : Indicator Performance Chu:lge
iting We will provide a copy of Contract Number of confract 57

Petformance Actual %

Contract Auditfs) fo the appropriate Contract and sysk di 0%
Systems and Superintendent at the same fime und )gkem EU i
Outcomes the audit report is submitied to the et L I "
of External Exacufive team, Number of Smarl 19t %
Contracts New Service Quality Guaranlee. Trock recoasts
) : generated by site
We will guarantes the currency of our ~ audis.
published Procurement Proceduras, Hhar b ) ' f
Contract Management manual and Plunbar of ypdotis : Net
Asset Management Plans with o perannum Fe
minimum of one review per annum. Racamied
o New Service Quality Guarantee.
Development  We will provide a Corporate Asset  Nomber of e~ 2 1%
unc_l Mﬂndgezsnl Sy:egofgmmr:: :;zﬁ' NU"‘EEF ?; ek wF ]43‘72;3’ i
maintenance of  individual Business Unit requirements Himber;of Toibe -
Corporate Asset New Service Quality Guarantee, ~ 'ensactions sepiotied
Management i ) manthly
System We will guarantee the currency of cur Bumberstrogarns ™= o b T
published Procurement Procedures, Hmberigh tegoyty Lk
Coniract Management manual unc'i ropotied
Asset Management Plans with o e ey
minimum of ene review per annum. Number of site Tobe -
New Service Quality Guarantes, inspections reported
- monthly
Number of updates 8 Nt
per annum Previously

Al

hievements

Roads asset database completely revi i
pletely reviewed and spatial road and k
Roads Asset Management Plan review in progna-s:3 (90% cump\?aied?rb i

redeveloped for all physical assets (90% complete)

Electronic Maintenance Management System for paths
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gment map developed
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>STRATEGIC AND STATUTORY PLANNING

Service Review Status: 50% complete

Strategic and Statutory Planning process all planning applications for the development, use and subdivision of land
within the city. The unit's services involve selfing visions for future land development, making decisions on development

applications or recommending decisions to Council, and ensuring compliance with permits and other relevant

legislation.

Best Value Principles Service Response

Local Employment 50% of the staff employed are residents of either the City of Greater
Dandencng or surrounding municipalities.

Reporling Annual indicators, activities and targets are established for the unit and
progress against these is reported monthly o the execulive. Targets
established in the Annual or Community Plans, delegated to the unit, are
reported to Council monthly.

Service Quality Performance Actual %

Provided Indicator Indicator Performance  Change

Planning We will acknowledge written Number of 895 3%

Applications correspondence, including planning applications

applications, within seven working received
days of recaipt. N Y] T 1zer
A umber of 929 15%
100% Achieved. Eplisaticns
We will request further information on ~ processed o
planning applications, when required,  Number of 223 14%
within 28 days of lodgement. applications
100% Achieved. received
We will identify and nofify pecple who
may be affected or those who express
an interest in o proposal and provide
them with an oppartunity to contribute
lo the decision making process. E
100% Achieved.
Planning We will respond to telephone enquiries Number of 415 27%
Regulation immediately where possible. If we are  complaints
Complaints unavailable ot the time of your call we
will respond within one working day.
100% Achieved.

Service Quality

Provided Indicator i b
o Indicator Performance ¢
Subdivision We will acknowledge written Number of 223 : I:Z:fe

Applications correspondence, including plann

applications, within seven warking

days of receipt.
100% Achieved.

Performance

ing applications received

We will request further information on
planning applications, when required,

within 28 days of lodgement,
100% Achieved,

We will identify and notify people who

may be affected or those who ex

press

an interest in a proposal and provide

them with an opportunity to confr
fo the decision-making procass.
100% Achieved.

Achievements

* Priority Paid assessment system launched

® Central Dandenong planning vision exhibited
® Housing Study completed

* Urban Growth Boundary changed

ibute

® Satisfaction with Town Planning increased (Newton Wayman Chong survey 2004)

* Plonning breeches prosecuted successhully - 100%

Turn Around Times (Days)
for Planning Appravals

o success rate

Actual

%

CITY OF GREATER DANDENONG
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3 AN AND ENVIRONMENTAL PLANNING NS
a
z >URBAN >WA e
I 2 STE MANAGEMENT SERVICES [ £
m E Service Review Status: 40% complete Service Review Status: 60% ol g
o u The Urban and Environmental Planning team is dedicated to improving the quality of people’s lifestyles and creating Woaste Man ; ) o
o agement Services suppl | ~ 3 . l ', s
o o distinctive settings for all to enjay. The team comprises committed prafessionals in the fields of urban design, disability pplies a waste collecfion service for Cily of Greoter Dandenong residents and ratepayers. o E
o lanni i tal planning and lel d open space planning. [
planning, environmental planning eisure and open space planning — %
N b Best Value Principles Service Response o E
b Local Employment 67%
o 7 % of the staff employed are residents of si = B
l:asl‘\guluLe Principles ::l;:u? :espufl-;se — - e i T a ) Df_ndenlong or surrounding m””fCip«Jelir:i:,: either the City of Greater I “ 1=
acal Employment of the staff employed are residents or eitner fhe Lity of sreater eporfing Annual indi — _—
.-E-. Dandenong or surrounding municipalifies. p"39i'e5;nﬂ;l?:'los;s;hz:g\;:lfépit:i;u,:?eriﬁ?ri ejl:ﬂb!wh@d for the unit and
i — . e b Bldledonn st ik — — o .
i H Reporfing Annual indicators, activifies and targets are established for the unit and established in the Annual or Community F?h::s SET:E’:;Z\;&?. If'fgefs,. o
| . progress against these is reported monthly o the executive. Targets reported to Council monthly. poeeg o fne unil, are L]
| o established in the Annual or Community Plans, delegated to the unit, are E
! =" reported to Council monthly. Service Quality .
! Provided Indicator Performance Indicator Actual o, o
- Performance Ch H
Service Quality Performance Actual % ﬁcmmﬂ No Service Quality Guarantes, Number of customer 7 u:lge E
Provided Indicator Indicator Performance  Change anagement reqisils 932 155%**
Recreation Mo Service Quality Guarantee. Number of club 75 -18% WiaEerof am R e
| Planning applications processed non-conformances 200%
i Number of training 29 480% Nimhar s in;ecﬂor;s TR
sessions held : o be Not
| N — Aiiiodld =2 . S : and audits x
| — e reporfed  Previously
i Leisure and We will consult with the community on  Number of reserve 2 -30% e NS monthly  Recordad
Open Space major projects. projects complefed ucation No Service Quality Guarantee. Numbergfnfu;marioj T Tobe Not
s . g SO = e
Planning 100% Achieved. Kilometres of bicycle e 40% letters sent reported Fravlgusly
) B - paths cEnsfructed ) ) - . monthly Recorded
Urban Planning Mo Service Quality Guarantee. Nur'nber' of shtoplping 4 -33% NUIP_berPECGnPEignf 7 3 g
£Enle, projsLTpIans Recycling confomination ~ 25% 479+
preparad and rate per household per 47%
implemented ] - itk
Number of successful 2 200% e - — e
applications for F LS To be Not
funding to the o - 'igz;ﬁd Efﬁvlu;slg
Powerline Relocation Landfill No Service Quality Guaran - T __moninly _ Recorde:
Committee Maintenance e Quality Guarantee. Average number of 6 20%
- : — L P - days per week "The
Environmental  No Service Quality Guarantee. Number of town 6 -63% Venue” was operafin
Planning planning applications il ol I
assessed N”"‘ZE"T of complaints 0 Not
e - — rega i :
Number of tenders 11 54% ) - garding sites Previously
assessed - - - - I o REcrd%.j

Achievements

Access and Inclusion Strategy adopted and disability reference group established

Sirategic review of Springvale retail precinct initiated and grant funding received

The State of the Environment report and the Environmental Strafegy completed

Neighbourhood shopping sirip centres strategy reviewed, adopted and two projects completed
Tatterson Park Master Plan drafted and community consultation underway

Sport Plan adopted and two projects implemented

A model for leisure for people with disabilities from diverse backgrounds adopted

Green Sport Program developed and implementation commenced

Playground strategy reviewed and two playgrounds installed
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(= =il
—
z
ol s ~N
Nz :
z 3 i Performance Indicator Actual % >DOMESTIC WASTE COLLECT]ON I g
I fat Service Q“"’ ity Performance Change 2
Z Provided Indicator Bor af s 12 0% Service Review Status: Completed June 2004 m o
= - mi
m % Litter Taskforce  No Service Quality Guarantee. ::;r:i"egrso com For a full copy of the complsted review rafer fo www.greaterdandencng.com E
= - a— o c &
c 5 Nur?ber of Ero'\eds 2 0% Demsstic Waste Collection provides a weekly garbage collection, fortightly recycling collection, fortnightly garden O b
I} implemente o — waste collection and annual hard waste collection. o
i ) _implemented S
1 _ e it Number of resource To be Not =
o g Planning & Mo Service Quallty Guarantee. ,E:;nvei;?riuis reported  Previously - = N (o]
N 5 Advocacy manthly Recorded Sarw':e Quc:.lllfy Performance Actual %
“Number of SERWM ) T4 0% Provided Indicator Indicator Performance  Change
| ;l;:]per;:eﬁngs gcmbestic Wf[ will offer a weekly garbage Number of collections 45,747 1%
arbage collection service to every residential  per week
| E"jnierj e S o Collection household,
| Number of developmen i 100% Achieved.
applications reviewed B - We will id i
‘ il Bl = provide every residential
i Number of formal 1 0% househald with access to a green
3 commfn_rs_submiﬁed o garbage bin and blue recycling bin.
i Value of granfs received  $103,000  930% 100% Achieved.
| e sl s ot
i - submissions - S recycling biny::thev:z:na ;uyy:;c:h
— Sarvice Quality Guaranfes., Number of interna o be b fortnight, unless atherwise nofified.
| : E;:;Z?Le S5 viee Quiolty education campaigns VEPG;':?d %::;?;:Z 100% Achieved.
I monl R B e b i o —————— e
|' Recovery - s — . Net Domestic We will offer o fortnightly recycling MNumber of collections 45,747 1%
| | =it = - :IumberI of referrals for reT:oI::ad Previl:ush,n‘ ?:e?fcling Eo“ec:alr::lsarvice to every residential  per fornight
| isposal given ollection & ousehold. TS A~ ——
| monfhly  Recorded Sorting 100% Achieved. Z:,Ei:egfgzﬂ;::fm g:2dd A%
- - : o We will provide e idential R e e
i * Increase due fo the intraduction of leférenI reporting mec"”-‘”"“ms house;wol‘:l c\::f‘fheuccztsi ::5:] ;:;:n Recycling 25% 47%*
i ** ncrease due lo introduction of city wide garden wasle service

Achievements

Garden waste service introduced city wide

Contracts established for garbage collection, recycling colle_dicn and gc_xrda_n was:e collection
Contracis established for maintenance of Springvalley landfill and landfill disposal

i bles processing
Contracts established for garden waste and recycla
Domestic waste to landfill reduced by 12% to 27,353 tonnes

Garden waste recycled increased by 800% from 560 fonnes in 2002-2003 to 4,

due to the intreduction of a city wide garden waste service

483 tonnes in 20032004

o .

garbage bin and blue recycling bin.
100% Achieved.

We will collect your garbage bin on
the some day each week and your
recycling bin on the some day each

fortnight, unless otherwise nofified.
100% Achieved.

Garden Waste  We will offer a For}n-ighil);;gurden

Collection waste collection service to every per fornight
household.
100% Achieved.
We will provide every residential
household with access to a maroon
garden wasle bin.
100% Achieved,
Hard Waste We will offer an annual hard waste Tonnes of hard waste 2,288 Not
Collection callection service to every residential  collectad Previously
household in accordance with the Recorded
F;B%;?::ﬁ?;::’fjle' Tonnes of metals 126 Nol
collected Previously
Recorded
* Increase due lo the iniroduction of different reporting mechanisims

contamination level

Number of collections

45747 2415%%+

** Increase due to introduction of cily wide garden waste service




ANNUAL REPORT !

2003 - 2004

___CITY OF GREATER DANDENONG.

>YOUTH SERVICES

Service Review Status: 30% complete

Youth Services aims to improve the quality of life for our youth through consultation and the provision of information

and services which helps them build a strong future.

Best Value Principles Service Response

Local Emplayment 57% of the staff employed are residents of either the City of Greater
see TRy Dandenong or surrounding municipalifies. N
- \nnual indi ivities ar blished for the unit and
i Annual indicators, activities and targels are esta |
Fepeting progress against these is reported monthly fo the executive. Targets
established in the Annual or Community Plans, delegated to the unit, are
reported to Council monthly.

i i rformance Indicator Actual %
Sem.:Ie d ﬁ:?::lyer Perter Performance Change
Provide s
FreeZA/Batle  We will provide twelve live alcohol Number of events 12 A
of the Bands and drug free music events each year.

Events 100% Achieved. o - R =
“Jam Nites W will provide twelve live alcohol Number of events A
and drug free music events sach ysar.
100% Achieved. o -
B Servic aranles, s 20%
i ity G lee. Average number of
Bu}r:d ‘ No Service Quality Guaran| R e
feecrias Yenue” was operating -

o Network  No Sen Guarantee. ber i 36%
Musc Network Mo Service Quality Guarantee. Num.ber of committee 30
Committee meetings ——
Youth Activities  We wll provide at least four programs Number.cf progrums, 120 h
Services (YAS)  each term fo secondary school aged school visits an

yaung people oo S
100% Achieved. Number of participants 11,422 50%

in programs, school

visits and workshops #

et i ——
“School Holiday Mo Service Quality Guarantes. Average number of 19

young people per day
Program in heliday programs

E!Aifl}\;\ﬂgazine No Service Quality Guarantee. hiok ek

Number of edifions 1 -50%

Achievements -
Increased Muso Netwaork membership and secured funding for the development of a bigger venue
11 Jam Nites and six FReeZA fully supervised drug and uico»ho\ free evenis{ )
Impulse Dance event drawing over 400 people and the continued growth Io i ebgmufp W
Implementation of ‘Fit to Drive’ program in the region helpgn!% y;)ung people to be sale of

ion of the School Holiday Program and the demand for fun ' )
Exoﬁlzlsclv?;!;n \n:th‘m council leading to Young Persons Involvement Prolgmm Sr:jj the Forum For Us'

: el o
d R tion programs along with dance and art projects implemen )

ir:;:itcc::?mrmleglzc:;mmspcogmmenced such as 'Culture is Cool’ and Young Afghan Men’s group
The employment of an Indigenous adminisiration irainee
Stronger partnership with the Visy Care Centre formalised

MANAGEMENT COMMENT ON THE
FINANCIAL REPORT

>OVERVIEW

The following management comments are writien with a
view lo explaining council's financial performance during
20032004 and financial position as at 30 June 2004.
These comments must be read with reference fo the
Financial Report and the Standard Statements that fallow
these comments. The Financial Report has been prepared
in accordance with Australian Accounting Standards and
other regulatory requirements. The Standard Statements
compare council’s operating and cash flow performance
against council’s Financial Plan [budge) for 20032004,

The City of Greater Dandenong Couneil (council)
budgeted to achieve a surplus from operations of $4 BM.
Council achieved a surplus from operations of $15.0M
(deficit of $6.5M in 2003). The following major facters
impacted on the result for the year:

Receipt of developer and other contributions of $3.8M
(Note 3 of Standard Statements).

* Recognition as revenue of $11.0M in new roads,
drains and footpaths from subdivision activity in
the Keyborough development [Note 4 of Standard
Statements).

* Recegnition as revenue of around $3.0M in previously
unidentified kerbs end factpaths resulting from assef
management activity (Note 5 of Standard Statements).

Receipt of $2.3M in unbudgeted grants for various
service programs. (However, council did not recsive
$2.8M of the planned grant for the Dandenang Town
Hall and $2.0M for the Noble Park community Centre
project).

Employee costs of $32.0M which included allowances
for the Enterprisa Bargaining Agreement which came
into effect on 1 July 2003, and refrospective payments
resulting from changes fa Local Authorifies Award for
casual workers (Note & of Standard Statements).

Depreciation expense of $15.8M on council's fixed
assels.

>CHANGE IN EQUITY

Council recognised in the accounts the net increase in
value of its land and buildings over the previous twelve
months, based on advice received from council’s external
valuers. The revaluation of properties increased the value
of council's assets by $44.0M, This increase, combined
with the operating surplus resulied in council’s equity (Net
Assets) to increase by $59.0M.

>REVENUE

Council's revenue for 2003-2004 was $97.7M $72.5M
in 2002-2003) including rate and charges revenue
($47.5M), government grants ($18.6M), fees and
charges ($9.6M) and assets from new developments
[$11.0M). The breakdown of revenue by majer
categories is depicted in the graph below,

Sale of Assets Gifted Assefs
—_— 1%

Contributions
A%

. Fees, Charges,
ales & Fines
Re;;;)ﬁua 10%

Specific Pupose

gronts
125
Grants
Other Cammissian
[ = 7

Rate Revenus {including waste collaction charges)

— General rate revenus is based on the Capital Improved
Value of properties and a “rate in the dollar applied
against each category of property, Waste collection
charges cre based on the number of bins and frequency
of collections. Council's rate revenue for the year was in
line with budget expectations. Refer note 3.1 of Financial
Report for further details on rate revenue.

Grants and Contributions — Granls revenue comprises
a general purpose grant of $5.9M (which included a
road funding grant of $0.84M for local roads), and fied
Grants of $12.7M which were essentially for community
services such as home care, aged care and youth
services. These grants are fully expended on these

% il |

CITY OF GREATER DANDENONG!
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services in addition to the funds allocated by council from
other sources of revenue [Refer Note 3.2 of Financial
Report). Confributions received of $3.8M were mainly
for open space development at Keysborough and other

capital works.

Fees Charges and Fines - Revenus from these sources was
$9.6M for the year ($8.8M in 2002-2003). The major
sources of revenue are:

s Hire of council facilities..............cccevieennnnes $2.9M
s Parking fees and fines.......c.cccoeiiniiciininan. $2.3M

= Statutory and other fees [Community services,
building permits, animal registrations efc.) ...... $4.3M

Other Income ($5.0M) - This item of income is related
to recovery of costs associated with parking fines,

fees for provision of veluation data fo State Revenue
Office, National Competition Policy payment and assets
previously not recognised.

>RECURRENT EXPENDITURE

Total recurrent expenditure for 2003-2004 including
depreciation and cost of assets sold was $82.7M
($79.0M in 2002-2003).

The major items of expenditure are depicted in the graph:

Granis & o
Sponsorships
5%

7%

Adminisiralion costs
10%
Emplayse Costs
38%
Canlroct payments,

Maleriols & Services

- 19%

Borrowing casts e
1% —

Cot of assels sold
Deprecialion 1%
19%

Employee Costs ($32.0M) — Salaries costs include salary
on-costs such as WorkCover premium, provision for Long

Service Leave enfifflements and council’s superannuation
contributions on behalf of employees. The expense for

Agreement (refer note 6 of the Standard Statements).

the year includes the impact of the Enterprise Bargaining

Contract payments, materials & services ($15.5M)
— Included in this category are the following major costs
relating fo:

* Waste collection and disposal o $d.6M

8. Packs:senioes rusmmimasnrns i
* Home and communily care.......cccovvevinicrenns
= Street lighting...ococoveeviirnn PR R

¢ Building and fleet maintenance ..

Granis and sponsarships - [$3.9M) — Council pFOVil.:IE.'a‘
grants to various sporting and cultural bodies to assist in
promoting the city's diversity. It also provides an annual
amount towards council’s Family Day Care program.

Administration costs ($8.0M) — Administration costs
include information management expenses ($1.7M),
and insurance costs ($1.5M). (Refer to note 4.6 in the

Financial Report.)

Other Expenses [$6.6M) — Includes professional fees for
various services {$3.8M) and borrowing costs ($1.1M).
[Refer to notes 4.5, 4.7 and 4.8 in the Financial Report.)

Depreciation [$15.8M) - The depreciation expense
reflects the diminution in the value of assets due to wear
and tear and obsolescence. It has no impact on the cash
position of council. Cash flow is impacted only at the
time of purchase of assets.

>CAPITAL EXPENDITURE

The major items of expenditure are depicted in the chart

below.
Fooipaths
10%
Roods, Bridges &
Streat Furniture
% Buildings
— 22%
Lond Improvements & ‘ i
Plygrounds o
Informatian Semu'f”
Fleel, Plan! e
& Equipmant e

14% ——

Council spent $13.9M on capital expendilure during

the year. $11.5M of this was spent on renewing and
upgrading its infrastructure assets and city impravement
[Refer note 10 of the Standard Statements). It also spent
$2.4M in replacing its flest and other plant utilised in
maintenance and cleaning of the city's roads, drains and
other infrastructure assets

>CASH FLOWS

[Refer Standard Statement of Cash Flows)

Nef inflows from operating activities — council generated
a net cash inflow from operating activities of $17.7M.
This was less than the budgeted surplus due to the non-
receipt of grants for major capital projects and higher
than expected payments for salary related expenses,

Nete: The specific line ifems making up the cash flows
from aperafions in the Financial Report differs from

the Standard Statements in that the cash flows in the
Financial Report is inclusive of Gaods and Services Tax.

Net outflows from investing activities ~ Investing acfivities
refer mainly fo council's sale and purchase of fixed
assefs. Council spent a net amount of $12.5M in
purchase of assels,

Financing activities — Financing activities refer to council’s
borrowings. Council did not borrow the planned amount
of $5.0M for the Dandsnong Town Hall refurbishment

as the project wos delayed and expenditure not incurred
as planned. Council met its loan repayment obligations
($0.6M] on existing loans.

>COUNCIL'S FINANCIAL
POSITION

Council's financial position improved by $59.0M

during the year, made up of the operating surplus and
revaluation of land and buildings. The net worth of
Council at 30 lune 2004 was $776M ($717M in 2003),
made up of the following assets and liabilifies:

Council’s assets (what council owns) comprise:

SM %
Roads & Bridges 220 274
Drainage 102 127
Land 318 396
Buildings 81 101
Footpaths & Bikepaths 54 67
Plant/Furniture, Playground Equipment 17 20
Cash and Other Assets n 1.4

803 100.0
_— 808 100.0
Council’s liabilities (what council owes) comprise:

S
—

Long term borrowing 6 231
Creditors 10 385
Superannuation obligations 4 11.5

Employee entilements 7 269

27 100.0
_— @ 27 1000
The difference between the assefs and liabilifies of
$776M is the net worth of the council fo its ratepayers
and community,

Note: The above financial report summary does nof
form part of the statutory reporting and hence not subject
to audit certification. It has been written to assist the
Grealer Dandenong community in befter understanding
the financial operations and financial position of their
council, As stated in the overview, these comments

must be read in conjunction with the Financial Report
and Standard Statements that immediately follow these
comments in this Annual Report.

CITY OF GREATER DANDENONG
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. S| FINANCIAL REPORT FINANCIAL REPORT S
| FI e
S| VEAR ENDED 30 JUNE 2004 | YEAR ENDED 30 JUNE 2004 S
ol Y E
N2 g
5 &
g CONTENTS > STATEMENT OF FINANCIAL PERFORMANCE | 2
=]
| £ > e FOR THE YEAR ENDED 30 JUNE 2004 3
2 Statement of Financial Performance I Y ' %
‘ Y ' e} oy 125 Note 2004 2003
O E Statement of Financial Position $'000 $’000 c Eg
" 5 126 5
o g Statement of Changes in Equity REVENUES o g
NE Statement of Cash Flows 1 R OO, et LS O
gy Notes to and forming part of the financial report __Rates and gorbage charge 31 475 42295
: ey 128 - Oovemmetgnme 32 weel 574
. Y e s 124 R T
| wam - 136 Fees, charges and fines 3.6 9,553 8,788
H ik el o SRR S e . SHROEE
£ 3 Reyenues 5% _emg T
e 4. Expenses - Proceeds from sale of assets a7 1,400 2,122
E g, Curpentiiest 140 Assets from new developments 1.4( 11,001 -
L 6. Non-Current Assets 70%; - - = 38_ T 5 ag T T647T7
7. Non Interest — Bearing Liabiliies :jz 97,657 72492
8. Reserves
9.  Financing Faciliies 147 EXPERESES
10, Inferest — Bearing Licbilifies 147 Meporio iy iy okl o = o
11. Commitments and Contingencies 148 implo& co;li ST S = ,4,'1 - EL’QBS o EO’€79 .
| i ; 149 Contract payments, materials and services 4.2 15,454 13,413
il ruments 2 s — E— " —— = S W=TE ialivin FpRISa T o e
| i 12. Financiel Ins 154 Depreciation 43 15,820 15,832
| | " S e e epmerenia s e sy N (L I~ -
i 13, Supe‘runnuquozl]. . 151 _ Grants ﬂspnﬁcrshigsi I 44 3521 343
Tde: Kontingenklichllities 5 152 ] Efession_uf servi;es 4.5 3,?6] 3,839
| 15%: RektuaParty TW“SC’C""”FS h Fl 153 Administration costs 4.6 8,027 7.766
16. Motes to the Statement of Cash Flows ey Eorvawiiig sosu a7 1125 04
17. Financial Ratios 155 " Other _,_ T CeETEe e 48 1740 731
Certification Y Carrying amount of assefs sold 3.7 818 2,259
82,663 79,033
| SURPLUS / (DEFICIT) FOR THE YEAR 14,994 (6,541)
|
‘ MOVEMENTS IN EQUITY
Net increment from asset revaluation 1.2(d) 6.1 44,016 40,917
| Decrease in equity due to adopfion of AASB 1028
. (158 : phion o 1.6 b) . (117)
| resulfing in change in accounting policy
TOTAL CHANGES IN EQUITY FOR THE YEAR 59,010 34,259
The accompanying notes form part of this financial report.




2003 — 2004

CITY OF GREATER DANDENONG |

> STATEMENT OF FINANCIAL POSITION

AS AT 30 JUNE 2004

Note 2004 2003
$7000 $'000
ASSETS

Current assets o - - i o
_ Cash ossets o - - 1 4553 2,127
_ Receivables S 52 4627 5716
 Poperyheldforresale T 19 1535 10235
~Obe " ss 76 81
Total current assets - B - 26,606 18,159
Non-current assels N S —
"~ Propery, infrashuchure, plart and equipment 12,6 776246 | 726570
Total non-current assets 776,246 726,570
TOTAL ASSETS 802,852 744,729

LIABILITIES
Current liabilities - - - . d . ) g
_ Payobles _ R 71 909 8790
_ Employee benefits _ 73 A7 3B8Y
~ Trust monies - - ) 73 692 538
_Interestbearing liabilities ) 10 1436 3177
Total current liabilities B . ) . 15,373 15,843
Non-current liabilities . I
Employee benefits - 72 3,223 2,808
_ Interestbearing liabiliies o - 10 8096 8928
Total non-current liabilities 11,319 11,736
TOTAL LIABILITIES 26,692 27,579
NET ASSETS 776,160 717,150
EQuty _ B
Accumulated surplus . o 389,462 373,627
Reserves 1.2(d), 8 386,698 343,523
TOTAL EQUITY 776,160 717,150

The accompanying notes form part of this financial report

> STATEMENT OF CHANGES IN EQUITY FOR

THE YEAR ENDED 30 JUNE 2004

i Total Accumulated Surplus Reserves
2004 2003 2004 2003
2 2 2004 2
$000 5000 4000 $000 $'000 5'833

Balance at the beginning

of the year 717,150 682,891

iplﬁs?(DgFiéWor )E:r

Bejuiuuiion increment of assets

14994 (8541)
44016 41410
- l493)

oo
218 |

Disposals

Transfer between reserves and
accumulated surplus y )

Adjustment to annual leave ) ) o
provision to recognise future value 1.6 (b)

under revised accounting standard 1

373,627 375,835

14994 (6541 .

- my)

841 4,450

343,523 307,056

44016 41,410
49y
(841)  (4,450]

Balance at the end of the year 776,160 717,150
. s

389,462 373,627

The accompanying notes form part of this financial report

386,698 343,523
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STATEMENT OF CASH FLOWS
g FOR THE YEAR ENDED 30 JUNE 2004

Note 2004 2003
$'000 $'000
CASH INFLOWS/(OUTFLOWS) FROM
OPERATING ACTIVITIES I e e
Receipts from ratepayers - o A43 S
Fees, charges, fines and ofher (including GST) - B :2,2;‘]}7 16’3']757
B Recurrent grants [including GST) i b ,7527” 777,546
 Interest received - N R s
Payments to suppliers and employees (including GST) - __JQ?_,%;?% (53,[964]}
Borrowing costs . - - _{]_,ES_ ) e
Net GST refunds : A :
NET CASH PROVIDED BY OPERATING ACTIVITIES 16.1 17,728 16,24
CASH INFLOWS/(QUTFLOWS) FROM
INVESTING ACTIVITIES o - —
Pmymenis“?cr property and other non-current assels (including GST) {15],7573;17
" Proceeds from sale of property, plant and equipment [including GST) T ,238,
NET CASH (USED IN) INVESTING ACTIVITIES i
CASH INFLOWS/(QUTFLOWS) FROM
FINANCING ACTIVITIES o T
Repayment of secured loans o 6 ; 2
o Payments for trust monies and deposits S 1.5, 7.3 .(:o% | 92} B
Proceeds from trust monies and deposits 1.5,7.3 = o
NET CASH (USED IN) FINANCING ACTIVITIES (457) ’
242
Net increase/(decrease) in cash held 4,761
208] 450)
Cash at beginning of the year 16.2 (208) (
4,553 208)
Cash at end of the year 16.2 , [
2,359 2,127
RESTRICTED CASH ASSETS 5.1 ,35 7

The accompanying netes form part of this financial report

ANNUAL REPORT

NOTES TO AND FORMING PART
OF THE FINANCIAL REPORT

1 SIGNIFICANT ACCOUNTING POLICIES

1.1 Basis of accounting

al This financial report is a general purposa financial report that consists of a Statement of Financial
Performance, Statement of Financial Position, Statement of Changes in Equily, Statement of Cash
Flows and notes accompenying these financial statements, It has been prepared in accordance
with Australian Accounting Standards, the Local Government Act 1989, Local Government Finance
and Reporting Regulations 2004, other authoritative pronouncements of the Australian Accounting
Standards Board and Urgent Issuss Group Consensus Views.
The financial report is prepared on the accrual and going concern basis under the historical cost
convention, except for certain assets as disclosed in notes [refer Note 6].

Unless otherwise stated, all dccounting policies are consistent with those of the prior year,

b) International Financial Reporting Standards
Commencing the reporting periad ending 30 June 2006, the council is required fo adopt the financicl
reporting requirements of the Australian equivalents to International Financial Reporting Standards
(IFRS). This entails reporting of comparative figures for 30 June 2005 under IFRS in the financial
statements of 30 June 2006.
Council is qurrently assessing the impact of the transifion to IFRS on council's ongoing financiel
performance as o “not for profit” entity, as well as its financial position when IFRS is adopfed. The
council’s manager, Financial Services is responsible for managing this fransition and is working with
peck bodies of the Victorian Local Government towards identifying the impacts and implementation of
IFRS in council. As at balance date, no significant impacts have been identified.
The council anticipates to have ideniified the defailad implications of moving to IFRS by 31 December
2004. The council executive and Audit Commitiee will continually be kept informed of progress.

1.2 Recognition and measurement of non-current assets

The council has adopted the following in relation to the acquisition and depreciation of non-current assets.
a) Acquisition
Assets are initially recorded at cost, being the Fair value of the assats provided as consideration af
the date of acquisition. Costs incidental to their acquisition, such as architects’ fees and engineering
design fees, that are incurred in preparing the asset for use are also capitalised. Feir value is the
amount for which the asset could be exchanged between knowledgeable willing parfies in on arm’s
length transaction,
Where assets are constructed by council, cost of construction includes all direct material
and an eppropriate amount of directly aliributable variable and fixed overheads.

s and labour,

2003 — 2004
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<)

Thresholds for asset recognition ) o
The following classes of assefs have been recognised with threshold limits as shown below and unless

otherwise stated are consistent with prior years.

CLASS OF ASSETS §

Land and bui|d7ir|7gsﬂ’
~ land

di provem;f;_iiﬁchding irrigafion and sprinkler_sy§fems, andjencmg]

Plant and equipment

" Plant and 00
Plant and equipment - - - 1.7(;0707
© Minor plant, furniture & equipment
Infrastructure assets (non-realisable) ) B o
o IR o i - 20,000
oads - )
. e z
Kerb and channel - ) o 5,00
Fooipaths / Bikepaths —"
- Expansion & upgrade ,N/A
-Renewals - - )
Bridges S -
Drains

Infrastructure assets (reulis?ble}

Recreational equip o

o BT — : oo
Street furniture 10,00

iafion and amortfisation of non-current assets
E\ﬁp;gsf&ﬁ:m assefs are depreciated over their useful lives o the council in a manner .th:ilfeﬂegfs the
consumpltion of ihe service potential of those assets, Depreciohcn is prn\flded cﬂn a straight-line fa::-ma[
using rates applicable to the council’s experience. The esllmufed'usefu\ lives reflect a program of
maintenance and are reviewed confinually as part of the council's asset management progrom.
Where infrastructure assets have separate identifiable components with distinct useful lives, a separate
depreciation rate is determined for each compenent.

d}

The following table shows the maijor categories of assets and associated useful lives. Unless otherwise
stated the depreciation rates are consistent with the prior year.

ASSET CATEGORY

YEARS
lond
Carparks - - B _ Tohri
Land, parks, reserves, ovals - i - B e
Land improvements . o _ f _i i B - 1030
Bl@ﬂgs__ oo s R 7 B B - - - 5_0 775 2
Ponlandequpmest- .~ "~ — gy
Mincr plant, furniture and equipment e ey 7
Atworks } - B - N/A
Furniture & equipment - - - _6 5
IT devices. - ] SR
Parking mefers B __ - B T
Stret signs/raffic control - 20
_ Library catalogue S i 7 B o - T
_Libm"ngmp_“l?_"_r I __ - . - - 20
__Library plant ) ___ - A5
Roads - - - i B
gl T T g
_ Substucture o - o0
_ Kerb and channel - . w0
Footpaths / bikepaths B ~ B B B B 1050
Bridges - T Ta0-w0
Drains o N - 3 i - o ik 100 7
Recreational equipment fplaygrounds] T .5
Street furniture B B - B 10-20

Revaluation of non-current assets

Subsequent fo initial recognition, all non-current assets other than plant, equipment and realisable
infrastructure assets are measured at fair value, being the amount for which the assets could be
exchanged between knowledgeable willing parties in an arms length ransaction. Fair value for most
asset calegories is represented by their current replacement cost less accumulated depreciation.
Valuation assessments are carried out by the council each year to ensure that each asset category is
represented at fair value at the reporting date. Formal revaluations are carried out at rolling four yearly

infervals to confirm these assessments, except for

land and buildings which are formally valued every

two years. Council uses index movements fo establish fair value in the years between formal valuations,

The council's internal experts or independent val
carrying value materially differs from the fair vl

ers carry out these formal valuations. Where the
e, that class of asset is revalued.

Where assefs are revalued, the revaluation increment 1s credited to the asset revaluation reserve, except
where such increment reverses a previous valuafion decrement of the same class of asset. In that event,
the increment is recognised as revenue in the Statement of Financial Performance to the extent of the
previous revalualion expense.

A valuation decrement is recognised as an expense in the Statement of Financial Performance, except
where such a decrement is o reversal of previous increment of the same class of asset. In such cases,
the decrement is charged against the asset revaluation reserve fo the extent of the previous increments.
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1.3

1.4

1.5

g Realisable infrastructure assets
Infrastructure assets comprising street furniture and recrealional equipment are cansidered by their nature
to be realisable assets. All other infrastructure assets are considered fo be non-realiseble. Non-ealisable
assets are excluded from the calculations of financial ratios (Refer Note 17).

f) Land under roads
The council has elacted not ta recognise land under roads as an asset in accordance with AASB 1045
Land Under Roads. This accounfing standard extends the requirement to recognise and measure land
under roads as an asset of council until 30th June 2007.

Comparative figures

Comparative information has, where necessary, been reclassified fo comply with the presentation
adopted In the current year and to comply with new or revised Australian Accounting Standards.

Recognition of revenues

a) Rates
Rates and service charges are recognised as revenue at the declaration of the rate, levy or service
charge, at commencement of the rating year as if is an enforceable debt linked to the rateable property.
The council uses Capital Improved Value (CIV) as the basis of valuation of all properties for rating
purposes. CIV includes the value of land and buildings and improvements made to them. A rate in fhe
dollar for different types of properfies is applied to the CIV to arrive at the declared rates (Mote 3.1).
The council does not provide for doubtful debis on rates as unpaid rates represent a charge against the
raleable property and will be recovered when the property is next sold.

b} Grants, donations and other confributions
Grants, donafions and other contributions are recognised as revenue upon receipt or upon prior
confirmation that they have been secured.
Whera grants or contributions recognised as revenue during the financial year were for a specific
purpose and remained unspent at belance date, the unspent amount of the grant is disclosed in Note
3.3. Any amount of a grant that was received in prior years and was spent during the current year is
disclosed in the same note. '

< Fees, user charges and fines
Fees and user charges are recognised as revenue upon such fees and charges being raised for services
provided or payment received, whichever occurs first. Fines are racognised as revenue upon issuance of
infringement nolices.
A provision for bad dehs is recognised when collection in full is no longer probable.

dj Sale of property, plant and equipment .
Revenue arising from the sals of assefs is recognised when control of the assef has unconditionally
passed to the buyer.

e) Interest and rents

Inferest and rents are recognised as revenue when the payment is due, the value of the payment is
nofified, or the payment is received, whichever occurs first.

f) Assets from new develapments
Council acquires infrastructure assefs such as land, roads, drains and footpaths from developers through
new sub division acfivily. These assefs are inifially recognised as revenue at their current valuations.

Trust funds

Amounts received as tender depasits, bonds, retenfion monies and hostel entrance fees controlled by the councl
are recognised as Trust Funds unfil they are refunded or forfeited. Related Note 7.3.

1.6

1.7

1.8

1.10

Employee benefits

a) Accrued salary and wages
A liability for accrued salary and wa,

es includin, i i i i
il sl i i g g associated oncosfs is recognised, being the amount

b) jHHUGJ :euve and long service leave
nnual leave (Revised accounting policy in 2003
Under the revised Accounting Srcmdur;yAASB ’
balance date ot amounts expacted to be paid
and associated oncosts.
Council adopted this policy for the first fime in the
was an additional $117K to the leave
accumulated surplus.

](1328, annucfl leave entitlements are determined up fo
when the obligation is setiled, inclusive of leave loading

fime year ended June 2003. The effect of this ch
liebility which was adjusted against the brought fnrwqr;nge

Long service leave
Long service leave entitlements are assessed at e
5r;trwca, sstimated fulure movements in rates of pa
of "?n‘;plog:e dei;urfures and their periods of servi
settied alter twelw

 months are measured at the present value of the estimated future cash outflows

The current portion is i i
h measured in neminal dollars, | it
discounting future cash flows. Related nofe: Note 7-;“578“ TRk secutiea o e o

ch balance date having regard 1o length of
y. oncosts and ofher factors including experience
ce. Long service leave entitlements expected fo be

Sick leave
No provision is made in respect of em
the pattern of sick leave foken i
the majority of instances.

] PI?’E““ entitlements for sick leave because it is nan-vesting and
es that aecumulated non-vesting sick leave will never be paid in

<) Superannuation

The su i inanci i
Coundrtzg;;:?;t?:::ie;zemﬁr ;he Flnfunc:?}f year |5dtﬁe amount of the stafufary contribution the

1c afion plans that provide benefits to i
i l ¢ lans that p enefils to its employees,
supemc:‘nni\;fr,‘_j;esgﬁuncul reco%-nses a liability in respect of present ob|igu|io?:l5 to the defined benefits
el e_rpes}:o which current and former employees of council belong. The liability
P b Col.;i'\cl s ;re ofﬂl'le shortfall of the net market value of the scheme’s assets linclusive

erest accrued), relative ta the benefits accrued to its members at belance date. Detalls of

those arrangements are set out in Nole 13.
Recognition of payables

Liabilities are recognised for amol

unts f id i i
WA o be paid in the future for goods provided and services received as at

not invaices have been received. Related nofes: Nofe 7.1 and 12
Leases
Operating leases

Operating lease payments are expensad
pattern of benefits derived by the council.

in the year in which the payments are made as they reflect the
Property held for resale

Properties held for resale are shown at fair value under current assels

Recogpnition of receivables

Receivabl i

el Oﬁsnuoiei;‘f;t::gmfed Fcbr amounts awed fo the council for goods and services provided at balance date

selecaran i es have been Issued. Provision is made for doubtful debts after consideri llectability.
provisian is made in respect of rates debtors, Related Notes: 5.2 and 12 ing collectability.
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1.12

1.13

1.14

1.15

1.16

Cash assets N -
include cash on hand, deposits at call and other
h e of the statement of cash flows, cash assets inclu | and oft
E?rhf[ e\]it;zo\'iwesiman?s with short periods to maturity, net of bank overdraft. They are su.b|_§CT to |gs:§ni!::unr
rii cyf changes in value and include cash available for day to day cash management activities and thos
resiricted under regulations for specific purposes (See Notes 5.1 and 16.2).
Rounding

The figures in the financial report are rounded to the nearest thousand dollars.

Maintenance and repairs ‘ h
i i the

Maintenance, repair costs and minor renewals are recognised ds expenses. Wl-lere1 ii;;a re%mr re“r,;feirs] fn

replacement of a component of an osset and the cost exceeds the recognised threshold and resul

extension of the life of the asset, that cost is capitalised to that asset.

Inventory

Inventory is stated at the lower of cost and net realisable value.

Interest-bearing liabilities S
iapiliti i interest on the bala

:J:Zsrigen;i??wefizgllri:jiensgrzﬂzﬁ?s' z:?;ce!;gfﬁéL?l?r?:sc:':c;rzrs:]rf Itlifeblc[:rrl:e;u\r’l\;t I;Eyc::lcl:j:?nlz.nure years [Refer Notes

I]n?e?er:fu]c%:]r.ued on thess liabilities is freated as borrowing costs (Refer notes 10 and 12).

Borrowing costs

Borrowing costs are recognised as an expense in the period in which they are incurred.

ANNUAL REPORT
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2 FUNCTIONS AND ACTIVITIES | ¢
Z
Revenue, expenses and council assets have been aitributed fo the following broad functions. 2
M
ToTAL ey 3
SURPLUS NON- [}
REVENUE ATTRIBUTED 2004 EXPENSES 2004 /(DEFICIT)  CURRENT o e
ASSETS r
$000 5000  $000 % of $000 % of $000 5000 N S
General  Grants Total Total Total
Corpciul_e services* e 757,6?9_ 5,959 63,595 6502 30,{20_5_ 37.02 32,89 6,804
Ogoniclorcldevdogment 1~ 56 001 a5 580 piw 0
Hoolh Senvionment 14744 1249 15993 1638 1683 2038 sl 11226
liwredaws 133 719 20 208 1435 1408 (o600 204806
_Community services o 1,604 8,458 10,062 10.30 12,575 1521 2,513) 25,322
[rgnspor&inf[u_sl_rugurehir _ 573 2,170 2743 281 _ 6070 734 (3,327 380,511
Econemic development 3,143 83 3,226 3.30 1,790 217 1,436 16,267
Total Revenues &
Expenses 79,014 18,643 97,657 100.00 82,663 100.00 14,994 776,246
TOTAL
SURPLUS NON-
REVENUE ATTRIBUTED 2003 EXPENSES 2003 /(DEFICIT)  CURRENT
ASSETS
$000 $000 $000 % of 5000 % of $000 5000
General  Grants Total Total Total
Corporate services® 38,297 5,073 743,3_79_ 59.83 30,840 39& ”127,53____ 6,369
Orgtmsuliopg\_c!evelapﬂenr___ 1 5 & _ 001 2665 37 _[2,659) 290
Healh & environment N741 408 12149 1675 14287 1808 (2138 105044
lwebalwe 835 @M 1e% 232 11,019 1394 19349 219780
Communityserdices 1537 7883 9420 1299 12235 1548 g5 23701
Transport & \‘nFrug!rucIure____ 694 1,465 2,159 2.98 5118 6.48 (2,959) 356,160
Economic deve!oprnem 3,663 46 3,709 5.12 2,869 3.63 840 15,224
Total Revenues &
Expenses 56,768 15724 72,492 100.00 79,033 100.00 6,541) 726,570

* Council's rate revenue is fully allocated fo this sagment
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2.2. Functions of Council

Functions

Activities undertaken under each function

Corporate services

Civic and corporate support

Call and service centres

Financial, IT and records management services
Contract management and procurement

Rates adminisiration, property voluations

Risk management

Organisational
development

* Human resources, staff training and development
Occupational health and safety
Corporate planning, media and communications, public relations

Health and environment

Collection and disposal of all waste, including hard waste and garden waste
City planning and urban design

Building approvals and control

Praventative health services

Street beautification

Roads, footpaths and dreins cleaning and maintenance

Parking management and conirol

Drug prevention strategies

Animal management

General law enforcement

Leisure and culture

Arts and cultural activities, Walker Street Gellery, Heritage Hill Complex
Indoor leisure centres, including Oasis swimming centre

Parks and gardens, sporting and ncture reserves

Public halls & community cenires

Public library and information services

Recreation programs

Cultural diversity through community grants program

Community services

Adult day care, aged persons hostel, senior citizens centres, community bus
Childcare centres & pre-schools

Family support, homa care

Medls-on-wheels

Services for the disabled /

Youth support, housing and recreation programs

School crossing supervision

Transport and infrastructure

* Civil and transport planning

® Maintenance of bridges

® Parking and traffic control facilities
® Pedestrian and bicycle networks

* Road & footpath canstruction

¢ Street lighting
= Works depots

Building maintenance

Economic development

Promotion of business and employment
Operation of Dandencng market and multi deck car parks

ANNUAL REPR

3 REVENUES

2004 2003
$'000 $'000

73.'!__ Rates and garbage charges
Gonerlrates Note) o ——
_ Residemial T e 19,885
- 7Cc_)r£mei:iq\_ s - E 5186 4,637
o v  BBS 12,42
o Eupp_i?mgwtur)f_rqhianii_f:djgi(mﬂls o B 451
Residential garbage N T 775,-5_207 - 75,2?07;
47,523 42,295

Note - The valuation base used to calculate general rates for 2003-2004 10.1 illi
($10.040 billion in 20022003, ” e $10.192 billon

The date of the Jufl general revaluation of land within the municipality for rating purposes was on 1
Janvary 2004. This valuation will first apply fo the rating period commencing 1 July 2004,

The date of the next general revaluation

is 1 January 2006, and the valuati ill fi
rating period commencing 1 July 2006, i G Wi oppl for tee

3.2 _Guv;rnment grants

Financial assistance grant - general purpose

o 5118 5080

o __FWnEncic_il_ussls\}Fncf!__ngf *E"]“e# road funiing e - - 83 771
- 9rg9nfs9ioncidevz319pmim e - 5 5
_Health & environment i R T
Leisure & culture B ) 2T 844

o _Ealﬂmuni_fy sezice_s_ B h,45§ o -7,885
Iro_ﬁ_sport& \‘J:l[r_uslrucml_'e_ i o 7 2070 687
Economic development B e 46
18,643 15,724

3.3 l.l_l_'l?xpgnded grants (Note)
Grants recognised as revenue for

the year to be stpplndad for specific purposes that had not been
expended of balance date were: i Pupeses Tt had ot been

Health & environment

] nironment - 47 3

Lefsure & culture o 25 55

Vicrcmzr!uniyrsai:y_icesi ) ) o2 316
_Trulispo[l & Infzuslryctu{e B ) i ) 420 257
Economic development ) . 83 22

1,072 763
Note: All unexpended grants of prior ysar were expended in 2004,

=r=—ey

§

004
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<t A | -
() 1 ol
o ; ) N:Z
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N i
o 2004 2003 | ¢
I é 2004 smo:! $'000 $000 g
000 000 m o
I 3 g 3.8 Other revenue §
| a2 iR s b s S - = e il S
{ m ; i
L E 3.4 Contributions o B — == = e 7 __lec?yeinias <so — — - - - — o &
o o e 3 = Residential Amenity (courtesy letter & Perin Court costs) 606 671 w
o Community services o PR  — e = 858 = = o T = == = — - > = = o
ol gD S 3,126 g State Revenue Office [provision of valuation data) 383 170 z
o o Health and environment S - S = i il — L el L2 el _ I gL - g N 2
i - o 429 - B Other recoveries 143 181 &
N pa leisure and cullure —— S £ -~ 505
Y 77frnnspc:.rt;d infrastructure 212 0 1182 Loz
I 3,770 1,37 National Compeition Policy - B ) o i 261 249 .
| — _ Refainer - H L Williams Court N o ) 20 4 5%
.-i-- | 35 __L!nexgglldeﬁ C_‘_“_]'_"!'-'_';'“““’,(ﬂoje) - = 3126 T 440 Assefs not previously recognised (Note) ) ) . - 3307 B - E
E ,,@“h and environment - — — B 429 - - Sundry income 295 349 =
: Leisure & culture I — P 20 5,015 1,647 o
.-El. | Transport & infrastructure 2584 440 Note: The council carried out a stockiake of ifs road assets during the year. This stocktake identified :
H - a number of kerbs and fool,
-

paths that had previously not been recognised by council, and have been
brought fo account af their written down replacement values {refer note 6.1).

! S 4 EXPENSES

Note: All unexpended contributions of the prior year remained unexpended at 30 June 2004,

3.6 Fees, charges and fines

F A . - — ' 941
Building “E‘ﬂ",‘:"’” planning - - — 1 4dd 1,350 4.1 Employeecosts B o ) e -
B ‘Aged care services - S e " 355 132 ) _Salarfes & wages - . B B ) 28,916 25,698
_ Civiland "”,“S,F%Fh”m“g. —————— i 2290 2,180 __ Superannuation (Note) _ _ . ) 2243 4482
| Parking fees and fines S SIS v i Y ‘WorkCover 829 696
} = __'ﬁeéuhmfy_s?[_v_ices fees Clnjijﬂes o e - : 9;2 82 31,988 20,876
 Land informatt o coce - : : 297 Note: Included in the superannuafion expense for 2003 is $3.147M in respect of the unfunded
| s Recraation and latstre - 253 e superannuation component of the Local Authorities Superannuation Fund defined benefits scheme as
—_ = = = T 2,944 2,590 advised by the scheme's frustees (see note 13).
Hire of @C\hl‘lf?s o B S - - 277 T 431
" Other fees and charges 5553 2788 4.2 Contract payments, materials and services ) ) - )
r ‘ ___Maintenance and repairs ) o 2,963 1,856
. lo of assets ) Controct payments: ) )
| | 3.7 Profit / (loss) on sale of a : - o 1,400 “ 2,122 _Garboge collection 4,645 4,074
| l _ Proceeds f”.’m sale ofas;.efs = == - [gi 8) 12,259) _ Home and community care (Mots) 2,196 2,339
Less: Carrying amount of assefs sol 582 (137 ) p_rher contract payments ) . 2,983 2,877
| Other materials and services 2,667 2,267
| 15,454 13413

Note: Home and Community Care services were brought inhouse in May 2004 and hence reprasents
| eleven months’ expense.

4.3  Depreciation
| Plant & equipment [Nofe)

1,080 925
Minor plant, furniture and equipment B ) 695 1,963
Land improvements ) 362

Car parks 35
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2004 2003

§'000 57000

e sel9 a6
_ Bikepalhs/footpaths il g e 14 1222
_ Bridges _ s L S
CRads 5880 5825

) ~ Drains - o - - . 1,225 1,218
Street furniture 668 640
 Pojgoundequipment : g7 87
Reversal of prior years depreciafion (Note] (634)

15,820 15,832

Note: Plant and equipment records were transferred to council's new asset register during 2003. This
exercise revealed aon over depreciation of assets carried of §634K and was reversed during that year

_ Community granfts o B - . 1,779 1,612
- C-onfrikjuﬁns . - B 391 180
‘Sponsorships i 1,751 1,621
3,921 3,413
4.5  Professional services ) . -
B Consultants B - 3,082 3,132
_ legaloosts _ - s 225
_ Statutory fess o - 3’9 366
~ Audit costs - - 45 60
Strategic Assei Management Program 41 56
3,761 3,839
4.6 Administration costs ) N
~ Printing, publications & promotion 1,031 1,002
~ Mofor vehicle maintenance 804 649
Bad & doubtful debts ) 106 62
) Insurance ) 1,521 1,435
Information management costs 1,659 ’ 1,489
Postage 350 349
Other administration costs 2,556 2,780
8,027 7,766
4,7 Berrowing costs _
Interest on long term loans 414 450
- Inferest on short term loan and overdraft - 1338 454
Interest on unfunded superannuction 373 :
1,125 904

4.4  Grants and sponsorship

s2004 2003
"000 $'000
4.8 Other expenses
_ Bonkchurges B e - i
__ Sundry expenses R UELF—
Asset write offs 793 572
805
1,749 731
5.1 _Cash assets
_ Coshorbank R~ -
Bank deposits on call [N-c-ne} - i = 3 = — ,194 =
2,359 2,127
4,553 2,127

Note: Bank deposits on call have bee
service leave commitments fo empl
Regulations 2002.

n sef usid§ as required by law, against meeting Council’s long-
oyees prescribed under the Local Gavernment [Long Service Leave)

5.2 Receivables
Rates debfors {refer nofe 1.4(a]) - - im3
_iquinﬁg;irnfr_in_ggmenil ;Iebrors- B } B e o
_ General debtors - - - B - e
) _Less: Pravision Fcrﬁ;;ubﬁﬁeb!;: ] - — e
_Parking infringements B - ) - 081 o7
General debtors B i B ) ~ . i?;l"; —
{190)
e prhgt - 6,627 5,716
_ Prepayments - B - B ) 7 e )
Invenfory ) ] ] ) 7 - o
62 69
76 81
Plant and equipment
At cost ) 8 8
Less: Accumulated depreciation ) i {15;39504] B (15’048
) ,950)
Minor plant, furniture & equipment S 0%
At cost ) ) 9,34 - 1
Less: Accumulated de-;:recw’oiiun ] ] ] ;173449? - 7[47' o
% ,286)
~ Land and buildings (Note) i =
Carparks )
At cost ) ] -
Less: Accumulated depreciation ) B _[|85709; L
(115)

729
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CITY.OF GREATER DANDENONG

2004 2003
$7000 $'000
—% lugfion ) 298,686 251,403
At independent valuation = -
%ﬁ rl i — ) 4429 3,269
t cosl - -
less: A sted depracia 739) (377)
Less: Accumulated depreciation 3569; .
Buildings B -
~ Atindependent 196,267
At independent valuation 153,2;; ) L
At cost o B 073 .
 Less: Accumulated depreciaiion 75,369 (95,531)
Less: Accumulated depreciaiion [311075} e

Note: ‘At valuation' estimates for land and buildings were determined by ProVal [\{ic] E%;idszﬁﬁfﬁga
valuers as at 1 January 2004, The previous valuatfions for these assefs were done in 2003 { i

for land and $100,736 for buildings).

The valuation was done on the basis of site value for land and written down replacement value for

buildings.

The basis of valuation for buildings in 2004 was amended to exclude site restoration costs and
professional fees, which resulted in the valuation for buildings te be reduced.

Non realisable infrastructure assets

Bike paths - Note (i)

2,379 - 2367

At valuation o =
= TR (660)  (553)
Less: Accumulated depreciation L o
Fopere ame 56,863 55,384
s 3203, 1829

cos ;

Acey iaf 7,645 16,120)

Less: Accumulaied depreciation 5E2r48'|, S
Bridges - Note (ii) == e
At valuation .1;22 / i
At cost 2
B ul 2 1,483
Less: Accumulated depreciation (1,601 l ]
7,770 7,614

Roads - Note (iii)
e 197,359 195,545
2: cou'nc_il valuation ]:590 57,45
cos
d 59,455
Less: Accumulated depreciation (61,381) [ )

ANNUAL REPORT
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2004 2003
$7000 $'000
L. S
- At council valuation B _ ) ;:_ G __-1-19,5767557 ) 4;3,;155-
B At cost o ) o ) o o 4,@9 - 5;343_
Less: Accumulated depreciation ] {25;123) ) l?iT,i‘?OSj_
28,773 29,893
_ Kerb & channel . -
___ Atcouncil valuation B . B ;__ ii -_ 555,81“7 - 525&9
_Ateot I S ;
Less: Accumulated deprecicion [13,182) [11,392) =i
43,212 41,225 H
_Roads Total i ; . — ol
B At_cguncﬂyqluaﬁol - B - 302,742 296,589 L E n
Mot 7097 4116 :
Less: Accumulated depreciation [99.986) (92,752)
209,853 207,953
_Drains - Note (iii) - - B N B
_ At council valuation ) . B ) _]_50,595 1 ]?,551
_ Attt - ) 428 296
Less: Accumulated depreciation 49,227 [38,3'@’5}
101,796 84,187

Note (i) Bikepaths/foolpaths

Council carried out a full valuation of its bikepaths and footpaths as ot 30 April 2002. This valuation
down replacement value, taking into account age and condition of each

e valuation was carried out by council's asset management coordinator.
The changs in valuation at 30 June 2004 resulted from council re

was based on the wrilten
bikepath and footpath, Th

not been recognised these assefs were brought info the books af their current valuation.

Note {ii) Bridges

‘At valuation’ estimates for bridges were defermined as af 30 June 2002 by council's Civil and
Transport Planning unit. The change in valuation resulting from transf

asset classes,

The valuations were done on the basis of written down replacement value.

Note {iii) Roads and Drains

‘At valuation’ estimates for roads (kerbs)
council’s qualified engineers. The previo
drains on 1 January 2000. The valuatio
value. The change in valuation also incl
assels acquired from subdivisions, These assels were brought into the books at 30

current valuation,

porting assefs that had previously

ers at 30 June 2004 for other

and drains were determined as at 30 June 2004 by

us veluation for kerbs was done on 30 June 2002 and

ns were done on the basis of written down replacement
udes assefs that had not previously been recognised and
June 2004 ot their
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2004 2003
$'000 $'000
Redlisable infrastructure assets s ! -
5,"*',:{"1'?@ N - e
cosl 4599
Accumu iati 1,901) {1,279
: f 1.
Less: Accumulated depreciation S L
_Recreuifnu_:eavi@ﬂt_ S e e
cosl ) B35 795
B depreciafion 8 1,671
Less: Accumulated depreciation {é,:;?; 1} {6’285)
wurks'i“ P“:'Qress o S 1'347- T
= 1,847 2,354
o n%-g:;r::: A e 973,885 931,409
777][‘7‘“1 i‘a - == i 48,856 39,873
cos S 48856 3
~ lLess: Accumulated depreciation {246,495) (5;:,217 203
TOTAL NON-CURRENT ASSETS 776,246 .

6.1 NON-CURRENT ASSETS - (Movement in written down value)

The carrying amounts of each class of fixed assets of the bey
below

ginning and end of the current financial year are set out

Minor
equ?:::;:; furnilf;:-:n;: Carparks Land Buildings
2004 2004 2004 2004 2004
5’000 $'000 $'000 $’000 $'000
Balance at beginning of financial yoor 3,098 3415 763 231,400 100,73
_Additions af cost - 1899 1,577 a2 3073
Assefs written off _ ] (45) 5 (228)
Transfer from current assets - 1 5149 -IT_OSf; i
Transfer fo current assefs at carrying amount . - - i (15,350) R
_Less: Disposels of carrying amount (622) - - _ A _ S
Less: Depreciation expense for the year {1,080 (695) [35) - (3.619)
Add: Nel movement in revaluation . . s 47685 (19,816)
Add: Assets not previously recognised 1o B o ) e
Add: Assets Fm[nﬁnew_deve\opmenf_ - o E = - 5951 o
Changes due to transfers 99 329 {41) - (157)
Balance at end of financial year 3,394 4,591 729 298,686 81,075
Bikepaths  Footpaths Bridges Drains
2004 2004 2004 2004 2004
$'000 $°000 $'000 $'000 §'000
Balance at beginning of finandial year 1885 51093 7614 2892 wenar
Additions at cost ] ) : 5 1,434 116 735 428
Assets written off . (8] B -
Transfer from current assets
Transfer to current assets af carrying amount )
Less: Disposals ot carrying amount - - (13) B 5
Less: Depreciation expense for the year B (107) (1,217) _(125) (362 [1,225)
Add: Net mavement in revaluation B ) - - - ) - 16,154
Add: Assets not previously recagnised 17 1,047 )
Add: Assets from new development . i 241 B 2,149
Changes due fo transfers (5) (1 181 425 103
Balance at end of financial year 1,755 52,481 7,770 3,690 101,796

CITY OF GREATER DANDFNONG
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Rn:::;:: Roads seal R?f;ﬂ::; Roads Total

2004 2004 2004 2004

$'000 $'000 $'000 000

Balance at beginning of financial year 136,835 29,893 41,225 207,953
Addifions ateost 1145 1287 549 2981
Assets written off 314 {30) . (80)  (424)

Transfer from current assets BES

_Trunsfer to current assefs ai carrying amount TS o
Lless: Disposals at carrying amount  [B4] 9. 1104
Less: Depreciation expense for theyear  (1,983)  [3,263) (654 [5,880)
Add: Net movement i o e B B oy
Add: Assefs nof previously recognised - 2,143 2,143
Add: Assefs from new development 2,233 A B0
Changes due to transfers 16 481 36 533
Balance at end of financial year 137,868 28,773 43,212 209,853
Summary

Street Playgrounds Work in of Non-

furniture progress current asset

movements

2004 2004 2004 2004

$'000 $'000 $'000 $'000

Balance at beginning of financial year 2,932 6,285 2,354 726,570
Additiens af cost 322 400 898 13,910
Assels written off S 12 803)
Transfer from currentassets _ 10235
Transfer o current assets at carrying amount {15,350
Less: Disposals at carrying omount - - (818)
Less: Depreciation expense for the year . (668)  [807) - [15820)
Add: Net movement in revaluation - - - 44,016
Add: Assels not previously recognised 90 3,307
Add: Assels from new development ) o - 11,001
Changes due to fransfers 44 3 (1,403) -
Balance at end of financial year 2,698 5,881 1,847 776,246
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7__NON INTEREST- BEARING LIABILITIES ~ dooe 252 I <
$'000 $'000 z
7.1 Payables ; M
= Current . - ,7 - e e - E
B Trade creditors - B N - 4127 3657 O 5
T credifors . o B R _ 4,127 3,657
_ Other credifors - - 568 1,078 O 5
Unearned income (Note) . o o 3,000 B 3"&){) N E
Prepaid income - . i Lt{dé - LSO N
Accrued expenses ) 997 975
. 9,098 8,790 H
Note: Thfa cu?nuf has entered into an agreement with Vic Urban {former Urban and Regional Land Corporation) I.E.-
for @ residential development of the former Dandenong sale yards. Council received $3M from Vi Urban under E

this agreement as an advance payment towards this development. This payment will be recognised as revenue
the percentage of complefion of development.

when contracts for sale of land are finalised in accordance with

7.1 Employee benefits
Current ] 3
B __ Annual leave o - . 3,728 3,052
Long service leave ) i - _L&T‘? B J-éﬁé
4,147 3,338
T Nenawrew
Long service leave liability ] 3,223 2,308
3,223 2,808
7.2 Trust monies
Current o B B - D ) B
_ Hostel entrance fees i 208 158
Jenny Slade scholarship B B 7 1
Crossing & other deposits i 477 37
692 538
8.1  Restricted general reserves
Central car parking s 726
- 726
8.2  Non-restricted general reserves
Self insurance B - - N 59
Meals on Wheels B E 56
= 115

Total general reserves
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o
N
=z
I a
z Note 2004 2003
a $7000 $'000
me
g 8.3 Assetrevaluationreserve S
og ~ lond S - 157836 110,250
(e 0 Buldings - 7373 27191
N e _ Nonedlisable infrastructure assels: .
9 _-Bikepahs R 1041 1041
_ -foolpaths e e e 18,292 18,292
v RS S e e o 07, 367
- Roads o o 141,364 141,371
- Drains 60,325 44,170
386,698 342,682
Total reserves 386,698 343,523
8.4 Movement in reserves
_ Asset revaluation reserve I
~ Plant and minor plant B B . ) . - (4,304)
Street furnifrs S S (.-
Lond - 47,686 139,559
Buildings (19.818] 4,948
_ Roads . _ 7 3.590)
Drains 16,155 -
44,016 36,467
_ Transfer of general reserve to accumulated surplus (841) -
43,175 36,467
9 FINANCING FACILITIES ‘
Bank averdraft . 2,500 2,500
Used facility (540) (2,333)
Unused facility 1,960 165
10 INTERESTRBEARING LIABILITIES
Current o o
Bank overdraft E 2,335
Loans - secured 1,084 527
Defined benafit superannuation liability 13 352 315
1,436 3,177
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Note 2004 2003 I 5
$'000 $'000 9
Monwuirent M
~ loans - secured - - T 4er 6,095 o E
Defined benefit superannuation liability s 3160 2'833- &
‘ ' e
8,096 8,928 = 2
Total interest-bearing liabilities 12.2 9,532 12,105 &
s
11 COMMITMENTS AND CONTINGE =
NCIES ey
. i i
11.1_Operating lease commitments (Note) i
Not later than one year ) - 938 757 H
Lang. r_ o = = - L1}
Later than 1 year but less than 5 years 1486 1,537 = s
Over 5 years ) i . “", s E
: 2,424 2,294
Nc:t.e: The lease payments are in respect of the revolving operating lease facility for council’s computer
equipment from the Commonwedlth Bank of Australia (CBA).
11.2 Capital i its
__Nof later than one year 11,300 949
_ Later than 1 year but less than 5 years - - 3000 .
Over 5 years - - -
14,300 949
11.3 Works and services contracts
_Not later than cne year o 7,179 8,210
Later than 1 year but less than 5 years 7 7 20,006 I-Er'_695
Over 5 years B ) B ~ 1062 6'542
28,247 31,147
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| £ 12 FINANCIAL INSTRUMENTS | 122 tnerst ot ric | 2
m 2 12.1 Accounting policy, terms and conditions :;ZZEE:ZS?IS;?POSWE o Infarest ol visk and e effscive intereat rolas of financiol assets-and financiol g
2 alance date are as follows: r
= :
o &5 Recognised i — — m =
& financial Note Accounting policy Terms and conditions | Fixed interest rate maturing in: Total carrying o é
o b instruments Floatin, . amount as per Range of v
3 ) 9 Non-interest P ge o &
N = Financial intarest rate 1 year or less Over1f65 More than 5 bearing the S'Iﬂten}ent . Effective o o
o assets { years years of Financial interest rates N £
| Cashoncall 5.1 Valusd of foce val Oncalld d floating interest ‘ 2002 ostion N
; ash on cal 5 alved aof face value, n call deposits returned Hoating interes 2003 2004 2003 2004 2003 2004 <2003 2004
| Inferest is recognised as it accrues. rates of between 3.15% and 6.35% ; : 5 004 2003 2004 2003 2004 2003
o [4.40% and 5.23% in 2002:2003). The . $/000 $'000 $000 $7000 $°000 $000 $000 $000 $'000 $'000 $'000 $000 % %
NEw rate at balance date was 5.41% (4.9% in Financial assets B - .-E-.
i S £ = e == 2002-2003)‘ S = e ‘ Rule_ség@prs 11,7-53 ]-673 = S ) = o 1,753 ],Sfa ]]._23_ ]2_2'57 E
u Bank deposits 5.1 Valued at face value. Withdrawals are on 24 hours nofice. Bank General debtors o T 4874 4043 4874 A043 T u
-'i'- on call Interest is recognised as it accrues. Deposits refurned between 3.86% and " TR E D= e T - ulln
H | 7.06% net of fees (4.14% and 6.75% in Cash on call 2194 3.1510 44010 LRI
o 2002-2003). | o : S - N 209 635 523 H
Rates debtors 5.2 Rates are a charge aftached io the rateable  Rates are payable by four instalments [ Bank deposits 2,359 2,127 2359 2197 38610 414k
property and therefore no provision for during the year or by lump sum in | Total financial : ; 706 675
| doubtful debts is made. Interest charged is  February. Arrears, including deferred assefs 6306 3.800
at rates determined by regulation. rates, attract inferest. The interest rate was | — L L 4,874 4,043 11,180 7,843
11,25% at balance date for general rates F,'““_"!‘."'[
(12.25% in 202-2003). liabilities - N . o
General 5.2 Receivables are carried at nominal General debtors are unsecured and interest Payables — - S S _ N 9,098 8790 9,098 8790
debtors amounts due less any provision for doubtful  free. Credit terms are vsually up to 60 Inferestbearing 58/ 58/
debts. A provision for doubiful debts is days. liabilfies {Note 10) 1436 3,177 6,511 6,866 1,585 2,062 9,532 12,105 895 758
recognised when collection in full is no Tetal financial -
longer probable. Collectability of averdue liabilities 1,436 3,177 6,511 6,866 1,585 2,062 9,098 8790 18,630 20,895
dccounts is assessed on an ongeing basis. - £ A A
Financol Nate:  The carrying amounts of financial assets and liabilities {except interesthearing liabilities) equate to fair
liabilities value due fo their shortterm nature.
Payables 7.1 liabilities are recognised for amounts fo General creditors are unsecured, not ] The net fair value of interestbearing liabilities is $8.7M [$8.9M in 2003) as at balance date
be paid in the future for goods received subject to interest charges and are normally i ’
and services provided to the council as af  seffled within 30 days of invoice receipt. 12.3  Net fair value
balance date whether or not invoices have 4 The follovid thod . - g s
,bef“ recsived. ) ‘ Finznzhj\n:gilaqi:s;a s and assumptions are used to determine the net fair value of financial assefs and
Interest- 10 The loan with the Commonwealth Bank of  The loan is for ten years expiring April
bearing $5.5 million was obtained to repay the 2009 and principal & inferest are Fuyub!s, cash on call, bank The carrying amount equals the fair value because of the short term
liabilities amount owing te Vision Super in respect repayable quarterly. The loan is secured deposits, and general debtors to maturity.
of @ superannuation liability. The balance by a morlgage over the council’s general Interest-bearing liabilif = o —T e
of the loan as at June 30, 2004 was rates. The interest rate is fixed at 5.8%. " Tesr verig |\ub\\7\!ies Tl?e Falr il B bus?d on the c_il_sccunr_ed cash Hcriwwmefhod‘ -
| $3,143,174. ($3,670,325 as at June 30, Rates debtors The carrying amaunt approximated fair value because of the short-
- B 2003) R . i o ferm o maturity. Deferred rates do not materially impact on this
Inferest- 10 The loan with the Commonwealth Bank was  This loan expired in April 2004 and was assumplion:
bearing for $2.952 million, and was obtained to rolled over at that date at an inferest rate of
liabilities repay the amount owing to Vision Super in  6.2%. Repayments are made monthly on a
respect of the superannuafion liability which principal and interest basis.
was fo be claimed against the City of
Kingston, which has since been sefiled. ’
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SUPERANNUATION

LOCAL AUTHORITIES SUPERANNUATION FUND
The council makes employer superannuation contributions in respect of its employees Io the Local Authorities
superannuation fund (the Fund). The Fund has two categories of membership, each of which is funded differently.

ACCUMULATION CATEGORY (VISION SUPER SAVER)

The Fund's accumulation category, Vision Super Saver, receives both employer and employee contributions on
a progressive basis. Employer coniributions are normally based on a fixed percentage of employee earnings
in accordance with the Superannuation Guarantee Legislation (9% in 2003-2004). Mo further liability accrues
lo the employer as the superannuation benefits accruing to employees are represented by their share of the net
assets of the Fund.

During 2003-2004 the council’s superannuation contributions relating to Vision Super Saver members was
$1,541,996 ($1,273,284 in 2002-2003).

DEFINED BENEFITS CATEGORY

The council makes employer contributions to the defined benefits category of the Fund at rates determined by

the Fund's Trustee on the advice of its actuary. The rate is currently 9.25% of superannuation salary {$.25% in

2002-2003).

During 2003-2004 the council’s superannuation coniributions relating to that year's defined benefits members’

service was $819,191 ($696,378 in 2002-2003),

Employees also make member contributions to the Fund. As such, assefs accumulate in the Fund to meet member

benefits, as defined in the Trust Deed, as they accrue.

In addition, the council:

* reimburses the Fund for the difference befween resignation and retrenchment benefits paid to its refrenched
employees ($Nil in 2003-2004) and

* contributes its share of the funding shortfall of the Local Autherities Superannuation Fund Defined Benefits Plan
of $127M at 31 December 2002. ($0.375M in 2003-2004 including interest and tax — see below)

DEFINED BENEFITS PLAN - FUNDING SHORTFALL

The council has an engoing obligation to share in the future experience of the Fund. Favaurable or unfavourable
variations may arise should the experience of the Fund differ from the assumptions made by the Fund's actuary
in estimating the Fund's accrued benefits liability.

The Defined Benefits Plan experienced a funding shortfall of $127M following an actuarial review in December
2002. The council was informed that its share of this shortfall is $3.147M, to be paid over a maximum period
of ten years. Inferest accrues on the unpaid balance of this liability (See note 10). ¢

The council’s liability (inclusive of interest and tax) as at 30 June 2004 is $3.521M. Council has chosen to pay
this liability over future years.

CONTINGENT LIABILITIES

BANK GUARANTEES

The council has agreed to guarantee bank loans taken out by the Dandeneng Baskethall Association (DBA] to
a maximum amount of §2 million. At balance date the amount drewn by the DBA was $1.36 million ($1.46
million as at June 30 2003).

LEGAL ACTIONS
The council is involved in a number of Legal Actions. Council’s exposure in these claims may be up to $631K
[$743K in 2003.)

FUTURE LEGAL CLAIMS

The cauncillmuy be exPcsed to future legal claims, as part of the former City of Dandenong sanitary depot site
was sold without ensuring Environmental Protection Authority requirements being met,

RELATED PARTY TRANSACTIONS

Names of persons holding the posifion of @ raspansible person at the City of Greater Dandenong Council
during the reparling year are:

Councillors

Clare O'Neil (Mayor) 17 March 2004 to date

Kevin Walsh {(Mayor) 20 March 2003 to 16 March 2004
Paul Donovan

Youhorn Chea

Angela Long

Roz Blades

John Kelly

Maria Sampey

Naim Melhem

David Kelly

Peter Brown

Chief Executive Officer
Warwick Heine (1 July 2003 to 4 June 2004)
Carl WUlff (5 June 2004 to date)

Remuneratian of responsible persons in bands of $10,000

Income range 2004 2003
No. Ne.
$10000 B 1 5
$10,001-$ 20,000 i T 7
_§20001-$30000 B T E
$ 30,001 - $ 40,000 i 1 N 2
$200,001 - $210,000 T 1
';nlu: 12 15
otal remuneration for the reporting year, for
ponsible passons sadudisl dhov i onod fo: $384K $413K

No refirement benefits were made by the council fo @ responsible persan during the reporting year (Nil in 2003).

.chggg}s were made, guaranteed or secured by the council o o responsible person during the reporting year |Nil
in .

Ng transactions were entered info by the council with responsible persons, other than remunerafion and
reimbursement of expenses during the reparfing year (Nil in 2003).

A number of respansible persons have minarity sharehaldings in public companies, which have dealings with

the council from fime to fime. These and other transactions with responsible persons wha also hold the office of
councillor are required to be declared under secfion 81 of the Local Government Act 1989 [os amended) and are
held in a register in accordance with that Act. The register is available for public inspection.
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| 5 SENIOR OFFICERS’ REMUNERATION _ ' 16.2 Reconciliation of cash g
Z The number of senior officers, other than respensible persons, occupying a management role within counci, | Bl o by —— i Homl i in rel ‘ I z
2 who either reported directly to the Chief Executive Officer or whase fofal remuneration exceeded $100,000 iy s i inancial year as shown in fne Stafement of Cash Flows is reconciled to the related ifems a
m o during the financial year, is shown below in their relevant income bands: in the statement of financial position as follows: m E
] <
|
2 2004 2003 u
O § Income Range 2?:): ?\,0: r Rots $°000 $'000 c &
o o To $100,000 2 1 Current asset - cash and deposits ) . AT 4,553 2,127 O 5
N % $100,001 -$110000 T 7 3 J Current liability — bank overdraft 10 - (2,335) N E
ELOLOE jziQOQQ B L _:' - 4 3 ! Cash at balance date as per Statement of Cash Flows 4,553 (208)
$120,001 - $130,000 2 - !
e gy A < |
$130,001 - §140,000 - - 2 3 | 17 FINANCIAL RATIOS
$140001-$150000 —— i ! | e —
$150,001 - $160,000 - 1
$180,001 - $190,000 il ot 1 5 | DEBT SERVICING RATIO
Tot IF - 18 11 | To identify the capacily of council fo service outstanding
olg | debt. The ratio expresses the amount of inferest paid as @ o o
= - P — .
Total remuneration for the Financial year of senior $2.05M $1.33M | percentage of council’s fofal revenue. ; 1.25% 1.50%
officers included above amounted to: Debt servicing costs includes interest on loan borrowings
and bank overdraft,
16 NOTES TO THE STATEMENT OF CASH FLOWS | DEST COMMITMENT RaTIO =
To identify council’s debt redemption strategy. The ratio 3.45% 6.47% 10.23%
16.1 Reconciliation of operating result with net cash provided by operating activities i expresses ;he ;:Iercemage of rate r;svenue utilised fo pay R il e
interest and redeem debt principal.
Note szlggg s":ggg | REVENUE RATIO )
| To identify council's depandance on rate income, and is 4B.66% 58.34% 58.83%
Surplus/[Deficif) 14,994  (6,541) : determined by ossessing rate revenue as a perceniage of HEE ) R
urplus/(Deficit) foryear o _ 14/ (6, | total revenue.
Add / (less) ~ DEBT EXPOSURE RATIO )
S E—— = = e To identify council’s exposure to deht.
D¢‘_=prer:|ﬂhcn e 49 15830 15832 ! This is the ratio of fotal debt fo total realisable assets.
Gltedasly - S (800 : | Totallichilties
Write off of assets i B 805 . i Total relisable assets
s o v s r— S glocuss Sl ian b oyt
(Picil/loss on saleichamssle &7 (082) o 197 | Total debt includes all liabilifies axcept those that are 1416 114 114
Assets not previously recognized ) (3,307) = | covered by resfricted assefs. ’ ’ ’
(Increase)/decrease in receivables . 5.2 @11) 3,155 1 Nen realisable assets include nan realisable infrastructure
[Decrease)/increase in payables — 71 308 (354) | c:ss‘rdr.s las damii]fd in Nu!lxle jlf |u;d with restrictions and
[Decrease)/increase in employee enfilements 7.2,7.3 1,597 3,995 ‘ ?:1 'nfs oy ‘:! eriegntroky ran - ;
- - ey 728 16,247 e ratio encbles assessment of council’s solvency an
Wit iy eyt by dprarig eetifties 1% ‘ exposure to debt. The ratio expresses the multiple of fofal
| liabilities covered by aach dollar of realisable assefs.
‘ WORKING CAPITAL RATIO
To assess the council’s ability to meet current commitments. 1 i
| The ratio expresses the level of current assets available to 1731 1981 11721
meet its current liabilities.
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st|  CERTIFICATION | STANDARD STATEMENTS st
! | YEAR ENDED 30 JUNE 2004 o
g NS
I a In my opinion, the accompanying financial report has been prepared in accordance with the Local Government Act | z
Z " 2 = T ‘
< 1989, the Local Government (Finance and Reporting) Regulations 2004, Australian Accounting Standards and other I fa}
a ! ! z
m & mandatory professional reporting requirements. = CONTENTS g
E | Statement of Financial Performance 157 m é
=4 | =}
il Statement of Cash Flows 158 =
(e }7 — - -0
N ! a’L’_’—’ Reconciliation of Operating Result and Net Cash Flows from Operafing Activities 159 g
g ﬁ I
| Jay Peries CPA . 1| Notes to and forming art of the standard statements 159 &
Principal Accounting Officer ' Certification 161
Dated: é September 2004 5
f -.=..
' B
u
In our apinion, the accompanying financial report presents faily ihe financial fransactions of the City of Greater .
Dandenong Council for the year ended 30 June 2004 and the financial pasition of the council as at that date. i -'i':
| H
]
H

As at the date of signing, we are not aware of any circumstances that would render any particulars in the financial
report to be misleading or inaccurate.

We have been authorised by the council on & September 2004 to certify the financial report in its final form on i
behalf of the Council.

| Ko (Dl

| Cr. Kevin Walsh RFD
Dated: ¢ Seplember 2004

Yfp - DN

Cr. Clare O'Neil
Dated: 6 September 2004

ﬁarl Wulff |
Chief Executive Officer
Dated: 6 September 2004
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> STANDARD STATEMENT OF FINANCIAL PERFORMANCE

FOR THE YEAR ENDED 30 JUNE 2004

Budget

Actuals

Note 2004 2004 VoL %
$7000 $'000

Revenue from ordinary actiy - Sl
Roles . 47386 47503 137 029
Grants — Operational [special surpose] 2 15,172 12,684  (2,488) [16.40)
-C-%mnls - Finqpcju\ﬁmf;sﬁis}urnrcrei{unﬁed) 5,854 5,959 105 1.79
Conributions - 3 1,209 3770 2,561 21183
Faes, charges and fines B 9,288 9,553 265 2.85
Interest ) 458 752 294 64.19
Praceeds from sale of assets - 928 1,400 - 474 51.19
Assets from new devlopments 4 0 11,001 11,001 0.00
Other income . 5 1,783 5,015 3,232 181.27
Total revenues 82,076 97,657 15,581 18.98
Expenses from ordinary activities ) )
Employee cosis - 6 28793 31,988 3,195 11.10
_-C_c_n_r_ruct paymenis, materials and services 7 14,425 15,454 1,029 713
A_:l_mﬂsimﬂc_)l} costs 7,900 8,027 127 1.61
Borrowing costs 1,059 1,125 66 6.23
Professional services 3,602 3,761 99 2.70
Grants and sponsorships 3,582 3,921 339 9.46
Depreciation o ) _ 16,500 15,820 (680) 4.12)
Other expenses 8 504 1,749 1,145 189.57
Carrying amount of assefs sold 720 818 98 13.61
Total expenses 77,245 82,663 5,418 7.01
SURPLUS FROM OPERATIONS 4,831 14,994 10,163 210.37
MOVEMENT IN EQUITY
Net increase in asset revaluation reserves 9 - 44,016 44,016 -
TOTAL CHANGES IN EQUITY 4,831 59,010 54,179 11.21

> STANDARD STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2004

Note

Budget  Actuals
2004 2004
$000 $'000

Variance
$'000 *

Cash flows from operating activities

Cash inflows
Rates receipls

47,232 47,443

‘Grants - o - 2 21,026 18,247

Interest received 458 752

Fees, charges, fines and contributions B 12,2786 14,491

Total cash inflows 80,996 80,933

Lash outflows -

Employes costs. IS 6 28793 31,988

Payments to suppliers o 26,723 26,171

Grants & sponsorships l ;7 - 375827 3,‘?2-1 B

Intorest paid 1,059 1,125 s8] (6.23)
Total cash outflows 60,157 63,205 (3,048) (24.73)
Net cash inflows from operating activities 20,839 17,728 (3,111) 94.15
Cash flows from investing activities

Cash inflows

Proceeds from sale of assets - 926 717:400 474 51.19
Total cash inflows 926 1,400 474 51.19
Cash outflows

Payments for non-current assets

City improvement projects 10 24030 11,525 (12,505 [52.04)

Fleet & other capital

1,778 2,385

607 34.14

Total cash outflows

25,808 13,210

(11,898) (17.90)

Net cash outflows from investing activities

(24,882) ({12,510)

12,372 69.09

Cash flows from financing activities

Cash inflows

Proceeds from barrowings 1 5000 ) 0 {5,0{)0] : E]O0.0(-)}-
Payments for frust monles and depositis B - (46) (46) =
Proceeds from trust monies and deposits - 200 200 -
Total cash inflows 5,000 154  (4,846) (100.00)
Cash outflows

Repayment of Loans — 526 611 85 16.16
Total cash outflows 526 611 85 16.16
I‘.lef cu_sh inﬂ?v:f.:'(nulfluw) from 4,474 (457) (4,931) (116.16)
financing activities

Cash increase/(decrease) 432 4761 4329 1003.00
Cash at beginning [3,527}-- EEOB] -3,319 9410

Cash at end

(3.095) 4,553

7,648  247.09

2003 - 2004
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> RECONCILIATION OF OPERATING RESULT AND

NET CASH FLOWS FROM OPERATING ACTIVITIES
FOR THE YEAR ENDED 30 JUNE 2004

Budget Actuals Varianics

§000  soop SO0 N
Net Surplus from operations 4,831 14,994 10,163 210.37
Depreciafion 18500 15820  1680] T4z
Other non cash revenve and expensss 0 (13.502) (13,502 .
{Profit)/Loss on sale of propérty, piu_m and equ'\pmelr . 206 ) {_5é2] 376 182.52
Nel movement in current assets and liabilifies o ) _[6_97] 998 i .1,255 (243] 1) .
Net cash inflow from operating activities 20,840 17,728 (3,112) (14.93)

> NOTES TO THE STANDARD STATEMENTS

1.

Intraduction

The Standard Statements of Financial Performance, Standard Statement of Cash Flows and explanatory notes
form a special purpose financial report prepared specifically fo meet the requirements of the Local Gavernment
Act 1989 and local Government (Finance and Reporting] Regulations 2004,

The Standard Statements have been prepared on accounting bases consistent with those used for the General
Purpose Financial Statements, but not prepared in accordance with Ausiralian Accounting Standards or other
avthorifative professional pronouncements. The Standard Statements are not @ substitute for the Genaral Purpose
Financial Statements, which are also included in @ separate section of this Annual Report.

The Standard Statements compare council's financial plan through original budget targets, with actual
performance against those targets. Any material variances between actual results and budget are explained in
the notes that follow. Any variances between the original budget and actual results in excess of $1M and 10%
on the eriginal budget have been commented on.

The results reporfed in these statements are consistent with those reported in the General Purpose Financial
Statements, except that the Standard Statement of Cash Flows excludes cash flows resulting from GST, which are
cost and revenue neutral to council. ’

The budget figures reported are those adapted by Council on 14 June 2003, The budget was based

on assumptions that were relevant at the fime of adoption of the budget. The Council set guidelines and
parameters for revenue and expense targets in this budget in order to meet council’s business plan and financial
performance targets for both the short and long term. The budget doss nat envisage any changes fo equity
resulting from asset revaluations as their impacts are not predictable.

Detailed information on the actual results are contained in the Ganeral Purpose Financial Statements in the
onnual report. The detailed budget can be obtained by contacting council or through the council’s website. The
Standard Statements must be read with reference to these documents.

Grants

The budgeted grants include $4M from the Viclorian Government for the Dandenong Town Hall refurbishment
and $2M for the Noble Park Community Centre Project. The amount received was $1.2M for the Dandenong
Town Hall due to the delay in commencement of works. The grant for the Noble Park Project was not received
as work had not commenced. Council received various other unbudgeted grants which offset the shortfall in
funding for these projects.

Contributions

The emount essentially includas the receipt of income for the Keysborough Development as open space
contributions from developers. These contributions were not anticipated in the budlget.

Assets from new developments

Represents income from assets such as roads, footpaths and drains acquired from new subdivisions aclivity,
mainly the Keysborough Development. This income was not budgeted.

Other Income

Council idenfified a number of kerbs and footpaths which had previously not been recognised in the accounts.
These were brought to book at their current valuations.

Employee Costs

Changes in the Victorian Local Autharifies Award 2001 came info effect during the year, which had an impact
on WorkCover costs and leave entiflements for casual workers. The Enterprise Bargaining Agreement came
into effect on 1 July 2003 ot 4% which was 1% above the budgeted assumptions. In addition, Home and
Community Care Servicas were brought in-house for which new pasitions were created. Council also made
some redundancy payments during the year.

Contract Payments, Material and Services

Includies major maintenance costs of $1.1M. These maintenance works were budgeled in the capital budget
which hed a corresponding offset (see Nole 10).

Other Expenses

Included in cther expenses are duplicate assets identified, damaged bus shelters and obsolete Information
Technology equipment which were written off. No allowance was made for these unforaseen write-offs in the
budget.

Movement In Equity

The asset revaluation reserve reflects the adjustment io the valuation of council's infrastructure assefs. These
valuation adjustments are not budgeted as it is not feasible o anticipate the valuation movements.

City Improvements Projects (CIP)

The City Improvement budget included major capital works for the Dandeneng Town Hall, the Noble Park
Project and the relocation of the Depot. The works on the Dandenong Town Hall commenced late in the year
and no works were starfed on the Noble Park Project and the Depot. This resulted in o reduction in the CIP
expenditure for the year, These projects have been rebudgeted to commence in 2004-2005.

Some of the works budgefed in the CIP budget were recognised to be mintenance in nature and hence
transferred to operating expenditure (see Note 7).

Borrowings

The borrowings were fo fund some of the major projects included in the CIP. As these works did not commence
during the year (see Note 10), the borrowing was not necessary.
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