
Performance  
highlights

Alex Wilkie Nature Reserve Visitor Centre, Springvale South





57 community events 
were held with  

80,000 attendees

46 per cent of residents 
felt safe walking alone  
at night, compared to  

40 in 2019

100 per cent of  
class 1 and 2 food 

premises received a food 
safety assessment

Zero Council  
resolutions were made  
at meetings closed to  

the public 

200 volunteers were active 
participants in programs

1,278 contacts 
participated in youth 
leadership programs  

and committees

48.51 per cent of 
kerbside waste was 
diverted from landfill

Council’s aquatic facilities 
had over 500,000 visits

23 arts and cultural 
heritage exhibitions  

were presented

39,209 hours were 
worked by Maternal and 

Child Health nurses

749 planning application 
decisions were made

28,563 tonnes of 
recyclables and green 

organic waste were 
collected from  
household bins

Family support engaged 
with 174 families and  
417 children providing  

10,160 hours of support

3,338 street trees  
were planted
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1,436 annual food 
inspections were 

conducted

3,322 children under 20 
were immunised as  
part of the National 

Immunisation Program

2 community transport 
forums were held

60 people with disabilities 
attended an all abilities 
sporting event in line 

with International Day of 
Persons with Disabilities

The Home exhibition 
attracted over 900 visitors

91 business activities were 
conducted through SEBN

77 community arts 
participation programs  

and engagements  
were delivered

80 students from 14 local 
primary schools attended 

the Children’s Forum

4,024 adolescents  
were immunised as part 
of the secondary school 

vaccination program

1,450 sqm of additional 
land was acquired for 

open space

2,884 people participated 
in the HomeCycle and 

Drop Off Recycle  
Re-use events

Council’s social media 
channels grew by  
17.3 per cent

600,711 people visited 
the Dandenong and 
Springvale libraries

34,241 Council 
transactions were 

completed online totalling 
$17,912,197

 Performance Highlights • 17


