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il HIGHLIGHTS HIGHLIGHTS HIGHLIGHTS HIGHLIGHTS . HIGHLIGHTS &
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Z * 30,799 customer requests were *  Successful submission for funding to ® An average of 31 people o day * Four forums held addressing = 1,128 graffiti requests were handled. Z
3 received, an increase of 30% on remove overhead cables in Springvlle 41 visited the DrugAction pages of environmental issues, = Nine shrestscape projects undertaken QD:
L:gt < 2002—2903_, with a 91% clearance and Noble Park. : greaterdandenong.com. = 100% of street lighting purchased from arcund the city. m &
i rate maintained, * Building permits fotalling $330 million i% ® 17 community discussion forums an “green” energy. * 967 trees planted. o &
F— = An interactive business & waorth of construction were issued. |  drugs and drug related matters were = 106,682kl of water used on sports = $751.800was commiitied ta:fatsath &
< community directory developed on * The city was promated regionally, i held. grounds. b whily P o &
| greaterdandenong.com. interstate and internationally o affract « SafeStart child injury prevention ” hi - il ) ) c
= ¥ PHLCA]. Greenhouse emissions by council flast Continued advocacy for Dingle: N E
= L Funding for services to older persons, new business. " project evaluated for sustainability, vehicles reduced by 20 fonnes of Bymass and Scorescby e raglady i
i ;;'32 cgrété children increased by * Infroduction of a ‘Priorily Paid” 5 with future directions reported. carbon dioxide. T:::I?wspurl Cortdar Y. g
; ( ) ,083. initictive for largescale planning : 122 retailers participated in the Safe * Waler usage af council offices reduced o+ Thran Tl e SRS e
o | Z ® Confract awarded for the construction applications. i Shop program by year end. by 125 magalitres. projects complefed gt
1" sf cli new Aged Care facility in Moble Complation of the Structure Plan for Al places of public enlerfainment « Domesfic waste fo landfill reduced to o $40 million in additional fundin
H I < ark. Dandenong. - were audited for compliance with the 11.17kg per housshold per week. AR e SR T h B 9
| 5 ; ; ; ; b e :
uin | * i3n,535 Cézod‘.ﬁ_:-eumiﬁ::r Z; :eshécicz:);vere * Refail precinet plans wers developed Rarling Ak ) e 3.72kg per household per week of be constructed linking the Monash
e sun?:Ies i for both Dandenong and Springvald, | ¢ 12 new bus shelters built. recycling collected, Freeway with the Mitcham-Frankston
: o . 885,478 people visited the libraries, : * 20,700 seedlings planted. Frary .
| borrowing a total of 1,340,175 items. £ * Iniroduction of green waste service o~ ® 21 open space projects completed at
i ® 729 community and social planning : all households. acot o 1172054,
| L consultation mesfings were held and 3
| [a%d attended by 16,568 people.
I e ] : S e O L N LT S
. 0L cHALLENGES CHALLENGES | CHALLENGES CHALLENGES CHALLENGES
! * Continued difficulties in communicating Hfgh volume of illagul buifding found 44 - Conlinuing negative perceptions ® Due to site compliance issues at the s |ndustrial unrest in the energy sector
| | the importance of good food practices o be occurring, council successfully| surrounding safety at shopping centres regional green waste processing disrupted the implementation of some
| to a diverse communily. brought legal action against offenders and on public transport, especially facility, 45% of the 8,167 tonnes of key projects.
* Demand for alder person's services in every instance. | railways. These will continue to be garden waste collected in the kerbside
confinued o be high. This is expected  ©  Significant developments in central i nddras.sed e e ghear ryssﬁl Orac iy wias dent
| to continue in the coming years. Dandenong prevented the completion 8" Edueating young peopla to minimise e lls
| of the Dandenong's Urban Characte) - harms associated with drug use. * low participation in environmental
| Study. This is expected ta be programs and forums.

complefed in early 2005. 3

| FUTUREDIRECTION

. FUTURE DIRECTION

FUTURE DIRECTION o

 FUTURE DIRECTION

* Families with Children Strategy to be * Review of the Municipal Strategic | - Initiatives'to reduce days lost to ¢ An improvement plan for the ¢+ Continuation of the City Improvement
developed and adopted. Statement. i workplace injury, management of energy and Program (CIP] including the
* Further implementation of the Public * Facade Improvement Program will gifvg * Road Safety Strategy to be adopted. consumables at councll offices is under redevelopment of both the Town Hall
Health Plan, traders the opportunity fo improve the |+ Municipal Drugs and Community development. and the Dandenong Produce Market.
* Information technology is expected appearance of their. shop fronts. 1 Salely Strategy to be adopted. ® Further reduction of emissions from * A digital groffiti ddtub_c:se thert is
| to play a greater role fo daliver § council’s vehicle fleet, while also compatible with Victorian Police
enhanced customer service 1z planting mora trees in the municipality. databases will be further developed.
* An environmental program will be * Increass in the number of bicycle
| scoped in parinership with local paths an our reads,
i indusfry.
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PERFORMANCE STATEMENT | ANNUAL MEASURES & TARGETS
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| I g The Victorian Government is of the vi iti i i &
| C e view that it is Since 1997-1998, there has been a requiremen ] a
{ " t for
- = {eu;.cnnble fo expect all councils to collect and publish councils to adopt an annual plan as pq‘jt of its corporate >PEOPLE FOCUSED CUSTOMER SE RV|CE I %
| o informati o i -
| m E {J::jrgance in rn;\ohon. The Go\.:emmnl amended the planning cycle and as from 1998-1999 to include in its i X i . o m g
o & overnment Act 1989 (section 153 to ensure that  annual report a siatement of performance against fhe 2003-2008 Measure/Target: Community satisfaction with the overall performance of the council in =
5 local gavernment develops performance accountability targets set in the annual plan. communication and customer contact as measured through the annual survey improved from 75% in April O é
o o mechanisms which allow for a cansistent approach to - 2003 to 78% in 20072008 o i
N =) the collection and reporting of infarmation regarding e performance stefement tha forms part of this annual | 2
G ; N £
5}

financial performancs, operating costs and community report is a "cut down” version of the June monfh\y report OUTCOME SERVICES lMPROVED

satisfaction. Without comparable figures, a great deal of prepared for Council. For ful detols of the progress

benefit of measuring performance is lost. against annual plan targets far 2003-2004 please visit 2003-2004 Maasure 2003-2004 Target
| T ¢ ot o our website at greaterdandenong.com and lock under Customer requests completed within agreed standard  100% o Target not achieved
E. us.a,c pe.r ermance indicators by local government s Council & Annual Flan. ] Complaints resolved within published service quality ~ 100% within Target achieved
a significant first stop jowards achieving: ; guarantee 15 working days
® An improved capacity to obijectively measure council Call_s at Ihel_(:.i;?l\ Centr;a answered within published 97% within 15 seconds Target achieved
performance leading to a better set of relationshiss servicequaily‘guangnies: - o -
between state and local government: and J Telephone call dropout rate at Call Centre reduced To1%by30 June 2004 Target achleved
I « Befter informed local » f Correspondence and complaints responded to within -~ 100% within Target not achieved
. ormed local communities, | published service quality guarantee 10 working days -
f i i All business units have a current published service 100% Target achieved
i charter
:4 | Service quality guarantee failures reported Second Council meating Target achieved
of each month
i Service Charter Program promoted Minimum of 2 articles in Target achieved
: 2nd Cily News by
30 June 2004
| | < ! A register of council publications available to the 100% accurale Target achieved
| F‘::r::r): community at the council’s 3 Customer Service and available
| ! Communily Research Panel Cenfres, 2 Libraries and greaterdandenong.com
Consuliation i Information directories for Retail, Hospitality, Industrial, 100% accurate Target achieved
Vision § pitality, 9
Council Plan i Recreation, Arts, Cullure and Community available ot and available
Municipal Sirategic Statement ! the council’s 3 Customer Service Cenfres, 2 Libraries
and greaferdandenong.com
Service Revi ; _ e — -
e g i The following enhancements to By 30 June 2004 Target not achieved

| Service Quality Guarantees

Improvement Opportunities Community Plant greaterdandenong.com:

Financiol Plan - Further interactive forms

City Improveman! - Language translations

Strategies & Actis | - Interactive directories online

Annual Plan - Best Value Service Review Reports
- Triple bottom line reporfing initiated

Annual Reporl
Manthly Reports
Staff Reviaws

Business Plans
Budgels




2003 — 2004

CITY OF GREATER DANDENONG

2003-2008 Measure/Target: Community satisfaction with the overall performance of the council’s
health and human services as measured through the annual survey improved from 71% in April 2003 to

74% in 2007-2008

QUTCOME: SERVICES TO OLDER PERS

AND CHILDREN IMPROVED

2003-2004 Measure

2003-2004 Target

ONS, YOUTH, FAMILIES

List of human services delivered by the council
maintdined, available on request and published on
greaterdandenong.com

Waiting lists and number o_f_(:omimuniﬂgex;7Care  98%of u\;-_\'[cblﬁ;ﬁckug_e

Package days accessed

Number of fomilies supported each month reporfed
and waifing list managed

Submission for 3% increase in resources for older
persons’ services prepared for 20042005 gnd
submitted to Commonwealth andl State Gavernment
and ongoing progress evaluated and reported

‘Number of volunteer haurs increased
2001-2002 target: 135
2002-2003 target: 148

Strategy for the provision, enhancement and
coordination of Older Persons Services developed

"Agsing In Place’ facility on B;ckleggireélilund_hu.ih

Submission fo the Commonwedlth and State
Gavernment on the need for additional
accommodation for older persons prepared and
submitted

Funded hours of Home Care Service provided and
un-met demand for services monitored and reported
Total number of meals delivered manthly and
number of meals delivered within the published service
quality guarantee reporfed

Total number of Adult Doyﬂctivﬂy Sup;;orl Service
haurs offered and number of clients that receive o
minimum of 4.5 hours per week reported

HL Williams occupancy rates, vacancies and waiting
lists reported

By 30 June 2004

days utilised

Second Coundil m;;ﬁng N

of each manth
Submitted by
31 December 2003

-F;d.ingiresullsTepcriéa

by 31 March 2004
By 5% by 30 June 2004

The farget figures displayed to the lekt are for
numbers of volunteers not voluntser hours.
22,327 volunteer hours in 2003-2004 compared to

15,082 in 2002-2003.

By 30 June 2004

Contract let for construation

by 30 June 2004

Submitted by
31 December 2003

Second éoungil--meeﬂ'}\g
of each month

Second Council meeling
of each month

Second Council meefing
of each month

Second Council meeri-ng
of each month

Targel achieved

7Turg;f achieved
il'ur.ge_! achieved

7Turge?ac|'ii;\;ed

T;fgefzch]e:e& B

Target u_chie;éd

T;rge! nol achieved
Tﬁrgef achieved

_Target achieved
Target achieved
VTurger achieved
angief achieved

Target achieved

freacmeiess

ANNUAL REPORT

2003-2004 Measure

2003-2004 Target

MNumber of passengers Iransported by the council's
Transport Service maintained

2001-2002 target: 40,000

20022003 target: 42,000

Submission for 3% increase in resources for youth
services prepared for 2003-2004 and submitted fo
Commonwedlth and State Government and ongoing
progress evaluated and reported

Slrureéy for the provision, enhancement and
coordination of youth services developed

Attendance rates for youth services reported

Submission for 3% increase in resources for children’s
services prepared for 2004-2005 and submitied to
Commonwealth and State Government and angoing
progress evaluated and reported

Attendance rates and waiting list for Family Day Care
services reported

Enrolment and waiting list for preschool enrolment
reported

Number of new births and number of consuliations
undertaken within published service quality guarantee
reported o

Strategy for the accommodation of agencies
developed

At 42,000 by
30 June 2004

Submitied by
31 December 2003

Fl-mdir;é-resu\is reporledm
by 31 March 2004

By 30 June 2004

Second Councﬁ_r-neeimg
of each month

Submitted k_ny-
31 December 2003

Euﬁding results re-p;ﬁr}ed
by 31 May 2004

of each month

Second Council meeting
of each month

Second Council meerir;g
of each month

Ey 30 June 2004
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Target achieved

Target achieved

Target not achieved
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2003 - 2004

CITY OF GREATER DANDENONG

2003-2008 Measure/Target: Community satisfaction with the overall performance of the council’s
local law enforcement as measured through the annual survey improved from 66% in April 2003 to 69%!

in 2007-2008

OUTCOME: FOOD SAFETY STANDARDS IMPROVED

2003-2004 Measure 2003-2004 Target

Food prosecutions and breaches reported Second Council meeting

of each month

Minimum of 400 food
samplss by 30 June 2004
Number of food premises and food vehicles inspected  Minimum of 2,500

reported inspections by 30 June 2004

Food samples collected

Target achieved

Target achieved

Target achieved

2003-2008 Measure/Targek: Community satisfaction with the overall performance of the council’s
local law enforcement as measured through the annual survey improved from 66% in April 2003 to 69%

in 2007-2008

OUTCOME: LOCAL LAW ENFORCEMENT IMPROVED

2003-2004 Measure 2003-2004 Target

Guide fo reporfing residential amenity and Local Lows  Published quarterly
problems published in 2nd City News, 2nd City News by 30 June 2004
In Brief and greaterdandenong.com

Response fimes fo dog attacks within 24 hours Second Council meef{ng
reported of each month

Number of parking i_nfringemems served reporfed Second Council meeting

of each month

Number of Nofices fo Com;;ly and/or prosecutions for  Published twice yearly’
unsightly premises published in 2nd City News, 2nd by 30 June 2004
City News In Brief and greaterdandenang.com

Mumber of Nofices Io Comply and/or prosecutions for Published fwice yeﬁriy
illegal bill postings published in 2nd Cily News, 2nd by 30 June 2004
City News In Brief and greaterdandenong.com

Number of Notices to Comply and/ar prosecutions
for dumped rubbish and littering published in

2nd City News, 2nd City News In Brief and
greaterdandenong.com

Published twice Vyeurly-m
by 30 June 2004

Target achieved

- Target achieved

Target achieved

Target achieved
Target achieved

Target achieved

OUTCOME: IMPACT OF GAMING REDUCED

2003-2008 Measure/Target: Number of gaming machines in the city reduced from 1,144 machines
in 2001-2002 to 912 by 2008

2003-2004 Measure

2003-2004 Target

ANNUAL REPORT

Activifies to maintain the number of gaming machines
in the city ai current or reduced levels reported

Activifies to reduce expenditure on electronic gaming
reported

G&ming slr_t;iegy acliv]iti;a:uind uchiav;rr;ems pub]i;ha;i
in 2nd City News, 2nd City News In Brisf and
greaterdandenong.com

Second Council meefing
of each month

Second Council meel?ng
of each month

Twice yearly by

30 June 2004

Target achieved
%\;l:;;;-c;chievad

Target not achieved

2003-2008 Measure/Target: Community satisfaction with the overall performance of the council’s
Library Services as measured through the council's survey improved from 95% in April 2000 to 98% in
2006-2007

OUTCOME: LIBRARY AND ARTS SERVICE IMPROVED

2003-2004 Measure

2003-2004 Target

Number of loans from the libraries reported
_Ne\f\:;‘:;ck_uv_ci|0blraTurﬁbrary-clJ-sh:)mers repﬁrted

Minimum of 6,000 Infernet hours c.:vuilub[;rﬁomhly -
at the libraries reported

Library Strategy 2015; 2003-2004 projects
completed

Second Council meefing
of each month

Second Council meefing )

Uf_egch manth

Second Council ;neeling
of each month

By 30 lune 2004

Target achieved
Target achieved
- i;rge! achieved

Target achieved

2003-2008 Measure/Target: Participation in the council’s arts facilities increased from 27,000 in
2000-2001 to 30,600 in 2003-2004

OUTCOME: LIBRARY AND ARTS SERVICE IMPROVED

2003-2004 Measure

2003-2004 Target

Farticipation in activities at the council's art facilifies
maintained
?QOZ-QOOE target: 29,300

Activities to increase participation in the city's
community art and cultural life undertaken and
reporfed

At 30,000 by
30 June 2004

30 activities by
30 June 2004

Target achieved

Target achieved

2003 - 2004

CITY OF GREATER DANDENONG
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2003-2004 Measure 2003-2004 Target

Council minutes available to the community from the  Within 4 working days Target achieved
council's 3 Customer Sarvice Centras, 2 Libraries, of the Councll meeling

greaterdandenong.com and by contacting Council

Business Unit

2003-2008 Measure/Target: 75% of residents and business properties with internet capability by
2005

OUTCOME: COMMUNITY ONLINE
2003-2004 Measure 2003-2004 Target

Strategy to provide residents and businesses with By 30 June 2004 Target not achieved
internet capability implemented

2003 - 2004

CITY OF GREATER DANDENONG
CITY OF GREATER DANDENONG

Significant pi;ningiun-cﬁmii;;r decisions of Council NTonfhf; in Enu‘afy News Tﬂ;rg-ezl‘_c:chi;-.\vec:-1
reported and greaterdandenong.com

Tendersznd-c;:nlr;m .p_n-epur:d, agveliliséd_;l_rld - Second Council mear@ - ?érg;f_ucl;}éva-d_ o

— .
Computer with infernet access installed and supported By 30 June 2004 Targef not achieved re_por?gi T e ojeac_h m‘Lnlh I LTE
in each of the council’s 3 Customer Service Centras E Report of 20022003 National Competifion Policy By 31 July 2003 Target achieved .
and 3 other lacations A compliance prepared and submitted for publication in H
the Annual Report
| Council Plan for period 2004-2009 prepared and By 30 June 2004 Target achieved
adopted

Due fo the Local Government {Democratic Refarm|

2003-2008 Measure/Target: Community satisfaction with the overall performance of the council as Act 2003 the Council Plan 2004:2009 became he

measured through the annual survey improved from 67% in April 2003 to 70% in 20072008 S S _ Council Plan 20042008. -
Annual Plan for 2004-2005 prepared, adopted and By 30 June 2004 Target achieved
OUTCOME: GOOD GOVERNANCE published as part of the Council Plan
{ 2003-2004 Measure 20032004 Target ‘Annual Report for 2002-2003 published By 30 September 2003 Target achieved
[ Highlights from Annual Plan monthly repart published ~ Published in Znd City Target achieved Progres; agqhinst 2003'2_004 AT_.T”EI Plan fargets S?cnnﬁ Counl;:il meefing Targef achieved
in 2nd City News, 2nd Cilty News In Brisf and News quarterly fepatieclo | 2 communib; manbily 2 - SreRchanenn e
greaterdandenong.com . o o Financial Plan for period 2004-2009 prepared and By 30 June 2004 Target achieved
I Published in 2nd City Target not achieved adopled Due fo the Local Government (Democratic Reform)
News In Brief and Act 2003 the Financicl Plan 2004-2009 became
greaterdandenong.com B ) the Financial Plan 2004-2008,
| - ) _mon}h!y . 2 : Financial Plan for period 2004-2005 prepared and By 30 June 2004 Target achieved
| Best Value report for period 2002-2003 published in By 30 Septembor 2003 Target achieved adopted
Annual Report B . o - ) _ _ % City Improvement Program (CIP) for period 2004-2005 By 30 June 2004 Target achieved
Best Value Service Review Timetable reviewed and By 30 Septembar 2003 Target not achieved adopted by Council
P}'bi'ﬂhed_ in Annunf_Remrj B = LA : Operating surplus (before depreciation) for $22 million by Target not achieved
Complefed Best Value Service Review Reports By 30 June 2004 Target achieved 2})03-2094 achieved 30 June 2004

,pUbliSh_Ed and .:rv?_f\ubla an gr?}}lerdandencnsjcom : . N Rates and churg;s revenue collection increased
Best Value Improvement Opportunities reported Second Council meeting Target achieved 2002-2003 farget: 96.0%

of each month

To 96.2% t;SOjum:2004 - T;nrge_r achieved

3 B _ 2 i Rofe and valuation information provided to rmepcl;";rs 1 brachure on e WT:qrg;r achieved
Meetings programmed and held with local members of Minimum of 2 meetings Target achieved : payment oplions and
Parliament advocating on issues affecting our region by 30 June 2004 ) ) valuations by 31 July 2003
All Council ordinary meetings advertised in 2nd City  Minimum of 14 days Targst achieved Grant applications submitted for funding reported Second Council meeting Target achieved

News, 2nd City News in Brief, greaterdandenong.com  before the meeting

of each month
and the “on-hold” telephone message

Successful grants received repor}ed Second Coﬂncil.meeiing ) Target achieved
All special Council mestings advertised in the council's 2 days before the meeting Target not achieved | ) ) of each month
3 Customer Service Centres . Access fo Community Granfs Program promotad By 31 March 2004 Target achieved
Community farums held 3 by 30 June 2004 Target achieved in 2nd City News, 2nd City News In Brief and

greaterdandenong.com
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2003 - 2004

CITY OF GREATER DANDERNONG |

2003-2004 Measure 2003-2004 Target

Disability Discrimination Act requirements established By 30 June 2004
in the Diversity Action Plan 20032004 implemented

Commonwealth and State Government grant programs  Within 2787duys U-{-I-'E.CEIPT

open to community groups advertised in 2nd Cify

of advice of the program
News In Brief and on greaterdandenong.com

Informetion technology support systems mainfained to  Internal network 100%

ensure network access fo residents and staff

Al COfI’espondence_;eceived_by the council's T 100%
Information Management Unit delivered within
1 working day

New deb::l site re\ocﬁgnilicg isfics p\o;;leve\oped - éy 31 December 2003

Target achieved

Ta rgeiiccﬁ ieved

Target not achieved

Target nof achiaved

Tc;és;-fr not achieved

2003-2008 Measure/Target: Community satisfaction with the overall performance of the council in
engaging the community in decision-making on key local issues as measured through the annual survey

improved from 64% in April 2003 to 68% in 2007-2008

OUTCOME: GOOD GOVERNANCE

2003-2004 Measure 2003-2004 Target

Community leadership program offered

By 31 December 2003
By 31 March 2004

Cultural framework adopted

Cultural framework implemented

Cultural projects implemented ) 4 projects completed

by 30 June 2004

12 sessions by 30 June 2004  Target achieved

7Tu?gef not achieved

Target not achieved

T rget achieved

>PLANNING FOR A BETTER FUTURE

ANNUAL REPORT

2003-2008 Measure/Target: Communify satisfaction with the overall performance of the council’s
fown planning policies and approvals as measured through the annual survey improved from 66% in

April 2003 to 69% in 2007-2008

QUTCOME: WELL PLANNED GROWTH

2003-2004 Measure 2003-2004 Target

Quicomes of Housing Study exhibited as part of By 30 June 2004
Housing Policy

Planning Scheme amendments io_imp\emenr the . E; 30 June 2004
Dandenong Transit Oriented Development Study

prepared and advertised

Submission fo State Government for funding to remove By 30 June 2004
overhead cables prepered and subm itred

Vli'lunrrwring Scheme amendment for former Saleyards By 30 September 2003
land exhibited

Submission o State Government for Dandenang
Central Area Transit System prepared and submitted

By 30 June 2004

Target not achieved

Target not achieved

Targer!ﬁc;chii eved

angef achieved

Turéel not achieved

Target not achieved

2003-2008 Measure/Target: Community satisfaction with the overall performance of the council's
town planning policies and approvals as measured through the annual survey improved from 66% in

April 2003 fo 9% in 20072008

OUTCOME: CITY CHARACTER PROTECTED

2003-2004 Measure 2003-2004 Target

Safe Design Guidelines incorporated into Planning By 30 June 2004
Scheme

All planning applications assessed against Safe 100%

Design Guidelines

All C-iry Improvement P}o\'ecls assessed against Safe 100%
Design Guidelines

Target not achieved

Target not achieved

.T{.Jl:gel achieved

CITY OF GREATER DANDENONG

2003 - 2004
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m ﬁ;i 2003-2008 Measure/Target: Green Wedge local planning policy consistent with Metropolitan 2003-2008 Measure/Target: Community satisfaction with the overall performance of the council in m ,Ej
o % Strategy encouraging economic development as measured through the annual survey increased from 62% in April O E
o a 2003 to 66% in 2007-2008 O 2
o OUTCOME: NON-URBAN AND CONSERVATION AREAS PLANNED g
N5 2003:2008 Measure 2003-2004 Targer : OUTCOME: REGIONAL NETWORKING WITH COUNCILS NS
i Planning scheme umende# to re_ﬂecf recommendations By 30 June 2004 Target nof achieved = 2003-2004 Measure 2003-2004 Target
| from 'ha, Lyndhurst Strategic Review - e B _ Participation in regional forums maintained and By 30 June 2004 Target achieved
Strategy fo esfablish needs of new residents moving By 30 June 2004 Target not achieved acfions reporied

info Keysborough South Development Area devaloped
and implemented

2003-2008 Measure/Target: Community satisfaction with the overall performance of the council in
2003-2008 Measure/Target: Community scfiskiction with the overall performance of the counil in encouraging economic development as measured through the annual survey increased from 62% in April

encouraging economic development as measured through the annual survey increased from 62% in April 2003 to 66% in 2007-2008
| 2003 to 66% in 20072008

OUTCOME: PRINCIPAL RETAIL PRECINCTS ENHANCED

3 OUTCOME: ECONOMIC GROWTH 1053;203'4 Me:’“’e : — 2003'2004 Tﬂrng - —
| ctivities that enhance retail partnerships and grow activities in Dandenong, arget achiev
2003-2004 Measure 2003-2004 Target initicted and supported Springvale and Noble Park
: New investment in residential, commercial and $160 million invested Target achieved R ) by 30.June 2004 - - o
‘ industrial properties as measured by building by 30 June 2004 Strategic review of Springvale retail precinet inifiated By 30 June 2004 Target achieved
Il ;Epm\écggz — and action plan developed
| 01-: target: million @qi-l__" DR B e e E— e
| : I precinct improvement plans developed and Dandenong CBD by Target achieved
,,2,90,2'2003 fflr_gef. ;fl@ﬂllcn — SO — e e a8 action plan prepared a ) - 30 June 2004 - o -
Turn-around times for delegated planning approvals To 30 days by Target not achieved Springvale retail precinct Target achiaved
| reduced 30 June 2004 b
| - y 30 June 2004
2001-2002 farget: 55 days : - — = - = = o =
2002-2003 farget: 20 days Noble Park shopping Target not achieved
= N 1 sppariles vl o sk el B0 R e —— o — R ) Geniro by 30 lne 2004
! q:ﬂzn\o opportunities creafed as a result of counci by Sioojussg%rgzuhes y arget achieve Dundenong Produce Market vpgraded $2 million invested Targe! nof achisved
| ; ; ~ - - - by 30 June 2004
2001-2002 target: 300 jobs i Mol - = = s . e
2002-2003 farget: 300 jobs in; fi- E(:;Ik car parks in Dandenong CBD usage By 5% by 30 June 2004 Target achieved
= i — _- - e - S— rease
Vacant positions with council advertised 100% of vacancies Target achieved 20022003 farget: 57% for Walker St
in & metropolitan daily newspaper, on advertised 77% for Thomas St
| greaterdandenong.com and council’s Intranet
| Twentyfive year Economic Sustainability Strategy By 30 June 2004 Target not achieved
| prepared and published
| Vacant commercial and industrial premises rates 1 vacant retail /commereial Target achieved
reviewed review by 31 December 2003

1 vacant industrial pn;.mirsers' Target achieved F
review by 29 February 2004

Strategy to encourage redevelopment of ageing By 30 June 2004 Target not achieved
commercial and industrial premises implemented

The city promaled}nlernutionally, interstate and 3 prnn;olions by Targei- achieved
regionally fo attract new business 30 June 2004
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~A SAFE CITY FOR YOU

2003-2008 Measure/Target: Twenty:five year forward infrastructure development and maintenance
program current and implemented 3

OUTCOME: CITY INFRASTRUCTURE IMPROVED
2003-2004 Measure 2003-2004 Target

Infrestructure development acfivities and achievements  Twice yearly by
for 2003-2004 reported in 2nd City News, 2nd City 30 June 2004
News In Brief and greaterdandenong.com

Five-year fcw_nvmify In-lprovem;anr Pragram ﬁl_
reviewed and available for inspection

| Five-year Municipal Drainage Strategy reviewed and By 31 December 2003
published

2003 - 2004

. CITY OF GREATER DANDENONG |

Target achieved

VB);.'?O Sepfeﬁ:-er 2003 i'e::;g-ef achieved

Target not achieved

Road Nefwork Deveia,:;menf Sl‘r\-:r;agy reviewed and |

; By 30 June 2004
publishe

Target not achieved |

2003-2008 Measure/Target: Emergency Management Plan (Displan) current

OUTCOME: EMERGENCY MANAGEMENT CAPABILITY
2003-2004 Measure 2003-2004 Target
Displan maintained and submitted for audit By 31 March 2004

Target achieved

2003-2008 Measure/Target: Community perception of safety in public places and homes as
measured through the annual safety survey maintained ot 80% in 2007-2008

OUTCOME: COMMUNITY SAFETY IMPROVED
2003-2004 Measure 2003-2004 Target

Five-year Municipal Drugs and Community Safety By 31 March 2004
Strategy maintained as a 5 year program and

pubiishgd

Results of unnu.c;l-.survey of éémmunEPy-perceplions of By30 June 2004
safety published in 2nd City News, 2nd City News
In Brief and greaterdandenong.com

Target not achieved

Target not achieved

Municipal Drugs and Community Safety
Strategy activities and achievements published
in 2nd City News, 2nd City News In Brief and
greaterdandenong.com

Twice-yearly by

Target achieved
30 June 2004

Enhancements to DrugAction pages available on
greaterdandenong.com:

- Information for the cullurally and linguistically diverse
- Information for businesses

By 30 June 2004 Target nat achieved

ANNUAL REPORT

2003-2004 Measure 2003-2004 Target

Primary Health Care Services best practice model far By 30 June 2004
use with drug users developed

Community discussion groups on d;LEs:md drug}w
related harm conducted

10 discussion gr;u;;s
by 30 June 2004

30 June 2004
community in the council’s 3 Customer Service
Centres, 2 Libraries and greaterdandenong.com

‘Secure Seniors’ pr-ngram evaluated for sustufnaba;t); By 31 December 2003
and future diractions reported i o
‘SafeStart Child Injury Prevention’ project evaluated for By 30 June 2004
sustainability and future directions reported

'Ey;s an the Street’ program evaluated and future

By 31 December 2003
directions reported

Community members trained in the use of Home and 100 additional members
Street Safely Kit extended trained by 30 June 2004
20022003 target: 100 members

Submission for additional police resources to allow
“two up" foot patrols to be operated in Springvale
and Dendenong CBD 7 days per week between 10am
and 10pm, prepared and submitted to the Minister for
Pelice and Emergency Services

Submilf-eci_by
31 March 2004

‘Safe Shop' program expundecl“
2001-2002 farget: 80 refailers by 30 June 2004
20022003 target: 90 refcilers

to increase community
awareness of ‘Safe Shop'

by 30 June 2004

By 30 June 2004

All !:ﬁow:‘“pla;of pr-\ic enterfainment audiied o
for accupancy permit complying with the required
Provisions of the Building Act

Guide to reporting and complying with s;imm{ng pool Published 3 fimes
safety regulations published in 2nd City News, 2nd by 30 June 2004
City News In Brief and greaterdandenang.com

Increase refailers to 100

4 activiﬁes-;r;mcled -

Target not achieved

:fﬁrget achieved

?ur_g et achieved

Target achieved

Tqr_g;I achisved

Turge;f_né:? achieved

7 7i;rgef not achieved

Ta_rget not achiaved

Tc:rge;gcihieved- o

o Turg.ef.t-:l_c)'ﬁ-eved o

Target achieved

Target not achieved

2003 - 2004
CITY OF GREATER DANDENONG
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2003-2008 Measure/Target: Community perceplion of traffic management and parking provision as
measured through the annual survey improved from 62% in April 2003 to 66% in 2007-2008

OUTCOME: ROAD SAFETY IMPROVED

ANNUAL REPORT

>WORKING TOGETHER TO IMPROVE YOUR ENVIRONMENT

2003-2008 Measure/Target: Cities for Climate Protection Program fargets for reduction levels in air
pollution, energy usage and water usage and improvements in waler quality achieved

OUTCOME: ENVIRONMENT SUSTAINED

2003 - 2004

CITY OF GREATER DANDENONG |

2003-2004 Measure

2003-2004 Target

Funding epplicafions to improve dll eligible main
road “blackspot” locations prepared and submitted fo
ol VicRoads
" Em = = e S .
Funding application to improve all eligible local
road "blackspat” locations prepared and submitted
to VicRoads

Disabled pCIr-k-i;E; progEnT:xromoieci Ihrouéi:
2nd City News, 2nd City News In Brief and
greaterdandenong.com

Road Safety Strategic Plan aclivities and achievements
for 2003-2004 reparted in 2nd City News, Znd City
News in Brief and greaterdandenong.com

By 30 Navember 2003
By 30 November 2003

4 promotions by
30 June 2004

Twice yec}}ly by
30 June 2004

Target achieved
'_Farger achieved
?urgel achieved

Target achieved

2003-2008 Measure/Target: Public Transport Plan 2000-2020 current and implemented

OQUTCOME: PUBLIC TRANSPORT IMPROVED

2003-2004 Measure

2003-2004 Target

Public Transport Plan activities and achievements for
2003-2004 reported in 2nd City News, 2nd City
News In Brief and greaterdandenong.com

New bus shelfers;;rov'\ded B

Audit of rail stations and taxi ranks completed
| and applicatien submitted to the Department of
|| Infrastructure requesting impravements

Twice yearly by
30 June 2004

10 by 30 June 2004
By 30 June 2004

Target achieved

Target achieved

Target not achieved

2003-2004 Measure

2003-2004 Target

Environment educafion program implemented

State of the -Enviranmeni;EapTrficcmp\ete-c]_t;nc_i
published

lndigenou_s;’l_-nmive seadliﬁég |;|cmled

Energy audit recommendations of council facilities
implemented

Installation of solar panels on council buildings to
offset electricity usage

Electricity purchased for street lights from “Green”
energy produced from environmentally sustainable
resources

Cresks and Corridors Strategy reviewed and published

Water usage of sports fields monitored, managed and

resulls reparted annually

Water quality of city_cr_ee_ks Fmprcveclgi;yiiinism”]ng
litter traps
- Dandeneng Creek Floodplain

Dn:c;enong F\::odplicliirrirﬁérrpreluric-m sial_agé
implemented
Stormwater management plan activities and
achievements published in 2nd City News, 2nd City
News In Brief and greaterdandenong.com

Sponsor and prom_cﬂ; workshops on the require-rr;e-nl
for cleaner production and energy efficiency in
industry

Community Environmental Education Centre planned
and funding sought

4 environmental forums

held by 30 June 2004

By 30 lune 2004

15,000 seeaﬂngs by

30 June 2004
2 by 30 June 2004

1 ﬁr;)i;cf ccmpl.e-re&- .
by 30 June 2004

100%

By 30 June 2004

Annual water usage rates
reported by 30 June 2004

2 projects ;gaalefed
by 30 June 2004

By 30 June 2004

Twice )-f;rg Ey

30 June 2004

2 woﬁ;ops held By_ o

30 June 2004

By 30 June 2004

Target achieved

. TUrgeT- achieved

Target achieved
7Targer not achieved
7Tuirg; not achieved

Tc;rg;e; achieved

Turgat. not achieved

Target achieved

Target not achieved

ji‘urget not achieved

o ”Turgel'-u_c-h_ie\;.ed

Tctré]eiic:;lieved

E;Qel achieved

CITY OF GREATER DANDENONG

2003 - 2004
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ENT
2003-2008 Measure/Target: All City of Greater Dandenong staff educated in the council’s .
Environmental Management System (EMS) by 2005

2003-2008 t i i
200 Mecxsure./Targer. Community satisfaction with the averall performance of the il
aste management service as measured through the annual surve g

2003 — 2004

_CITY OF GREATER DANDENONG

2003 - 2004

CITY OF GREATER DANDENONG

i
: o 78% in 2007-2008 y improved from 74% in April 2003
OUTCOME: ENVIRONMENT SUSTAINED i
‘ 2003-2004 Measure 2003-2004 Target OUTCOME: WASTE TO LANDFILL REDUCE
| Environmental Management System (EMS) prepared as By 30 June 2004 Target achieved E 2003-2004 Measure D
} Five-vear program and published : 2003-2004 Tc
5 ikt pi - g CpTrEaE — T Domestic waste ta landfill reduced arget
L Greenhouse emissions of council buildings reduced By 100 tonnes of carban Target not achieved | To 13.15 kilograms per Target achieved
= | 20022003 farget: by 100 fonnes of carbon dioxide  dioxide by 30 June 2004 B household per week eve i
g | e e e Rl | S by 30 June 2004 L)
- | Greenhouse emissions of council flest reduced By 20 tonnes of carben Target achieved ! D " e — S kol o B
al, 2001-2002 target: by 10 tonnes of carbon diaxide dioxide by 30 June 2004 i et eyl neradiad To 4.36 kilograms per - -T;.!r_ger ret ehiavad E
= E | 2002-2003 target: by 20 tonnes of carbon dioxide household per wask chieve =
I Rt b et BB o TN TS e [ — -~ by 30 June 2004 uin
L Paper usage reduced By 325 reams by Target not achieved Levels of recycli P 7 - B/ i L
fa - _ -~ B o
| U - ) ) 30 June 224 B - o , Tainruined ycling contamination reduced and ED énodtjr 25;6 per manth Target achieved E
Water usage reduced i)(‘) }u7n§ ;‘lggjiifres by Target achieved Volume of collected greanjvus‘re é_p-c;rled o Szc;"dune_ _0;34 B -
e - B MUY e council meefing Targst achieved
Electricity usage reduced By 875,800 kilowatt hours Target not achieved of each month
| ) by 30 June 2004

Petral dn?a.‘\eﬁel;ﬁ_;ge reducad B;t 76,730_|it.r3757§;1n|ec|_ded - Tl'clrgeﬁ:; achieved
| peirol and 6,270 diesel litres '
by 30 June 2004

| é;;por;;wusle;émcea- B): 5% by 30 Jur;_ZO(SA{ _Tﬁrgei;chleved o i
Gas usage reduced By 132,850 megajoules Target not achisved
by 30 June 2004
Council usage of energy, water and waste reported By 30 June 2004 Target achieved
Council's use of sustainable materials in the Twice yearly by Target achieved
maintenance, repair and upgrade of council assets 30 June 2004

i published in 2nd City News, 2nd City News In Brief
and greaterdandenong.com "

2003-2008 Measure/Target: All new development to achieve a fivesstar energy rating and include
50% of building materials fo be sourced from sustainable resources by 2007

OUTCOME: ENVIRONMENT SUSTAINED
2003-2004 Measure 2003-2004 Target

Sponsor and promote a workshop for developers on 1 workshop by Target not achieved
the requirement fo use sustainable building materials 30 June 2004
and 5 star ratings for new buildings

Guide fo reducing greenhouse emissions in homes Published quarterly Target not achieved
published in 2nd City News, 2nd Cily News In Brief by 30 June 2004
and greaferdandenong.com

A st
[T
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g NAGING YOUR CITY'S A \E
. IE _MANAGING YOUR CITY'S ASSETS : g
| 2 :
; m é 2003-2008 Measure/Target: Communily perception of the appearance of public areas as measured ] 2003-2008 Measure/Target: Scorashy | I =
| o % through the annual survey improved from 64% in April 2003 to 69% in 2007-2008 ' Y Infegrated Transport Corridor and Dingley By-Pass completed m g
5 | OUTCOME: REG 2
o} 5 : ION &
8 5 OUTCOME: APPEARANCE OF PUBLIC AREAS IMPROVED s AL ROADS IMPROVED =%
3] 2003-2004 Measure 2003-2004 Target i3 = ‘ 2003-2004 Target o s
‘ &) HoBEEas of Dingley Bypass construction reported :
| Litter Taskforce aclivifies and achievemants published  Twice yearly by Target achieved + Prociess oF Storasby Infomrcind T repored  Twice yearly by 30 June 2004 Target achieved N £
| in 2nd City News, 2nd City Naws In Brief and 30 June 2004 15 conss]trucﬁo coresby Integrated Transport Corridor Twice yea / by 30 Jus Toir o e
| greaterdandenong.com ) - - ! n reported y by 30 June 2004 Target achieved
| Waste and litter reduction program for sporting clubs By 30 June 2004 Target achieved : ]
| evaluated and reported ) B 8
| e o e ol o phed Qb foeroiochiend § 20032008 Mea N
| inr;nld SEDF:ZV\;‘,: ;,;SSC?P; Niw.;elfg‘r?;;ﬁ; o sgj[m?’mé‘t b : local roads and Foof}:;‘;:‘c.large‘h COET":U“'W satisfaction with the overall performance of the council’s
§ s measured f f
\ gesterdandenongcom o — e i 67% in 2007-2008 rough the annual survey improved from 64% in April 2003 to
i Street cleansing cycle published in 2nd City News, Twice yearly by Target not achieved
| 2nd City News In Brief and greaterdandenong.com 30 June 2004
‘ Resulls of video surveillance litier activities and Twice yearly by Targat not achieved OUTCOME: LOCAL ROADS IMPROVED
achievements published in 2nd City News, 2nd City 30 June 2004 2003-2004 Measure
News In Brief and greaterdandenong.com i Local - 2003-2004 Target
| bl it el il SRS S Ty I ——— Local area traffic managsment consultations completed 1 by
New piece of public art installed: 1 by 30 June 2004 Target not achieved [P p——— —— gy completed 1 by 30 June 2004 Target achieved
2 A . o affic management plans designed —r = Jekachiaved
| Hammond Road Bridge ool -- i PrInScleaige, 3 by 30 June 2004 Target achieved
A S s e T ——————— o i s sl i et a
| Streetscape projects implemented including: 10 projects completed Target not achieved L e e plans deliverad 1 project by 30 June 2004 T geLoe !evg 4
1 - Noble Park Shopping Centre by 30 June 2004 & 40km/h speed limit adjacent fa schools advocated By 30 ) 004 i 2
| - Neighbourhood Shopping Centres i T imPI'OVemenlrfunded il e v 30 June 2004 Target achieved
| - Thomas Sireet Landscape Treatmenfs ! Pragram (CIP) ity Improvement 37 projects completed Tardet not chisved
| - Springvale Shopping Centre 1 PR P S R N by 30 June 2004 get not achieved
| B T o e = - > = ads | . . Re —— siftai
Sirest Tree Sirategy 2003-2004 program implemented 400 trees planted by Target achieved Peciran [CEPTEL%T;Z?:QtiLUHQichT CJL:)‘ \mprovamgnl Twice yearly by Tﬂfgﬁ;;ici'lieved
‘ e 30June 2004 S News In Brief ond orecterdandenon e, 2nd City 30 June 2004 |
| Public lighfing in commercial, residential and public 9 projects completed Target not achieved 1
i open space areas upgraded by 30 June 2004 1

2003-2008 Measur .
{ E/lﬂI‘QE'I" Co unity satistaction wi e overa pEI’fO!’ ance of the council’s

local roads and Focipc 5 05 Medsure: v
1 s f i n Ap 0
! - h sured through the annual sur ey improved from é4% in April 2003

| 2003-2008 Measure/Target: Community percepfion of the appearance of public areds as measured

| through the annual survey improved from 64% in April 2003 to 69% in 2007-2008 OUTCOME: DRAINAGE IMPROVED

; 2003-2004 Measure

| OUTCOME APPEARANCE OF PUBLIC AREAS IMPROVED | Municipal Drainage Strategy action plan for 2003 2003-2004 Target

i 9003-2004 Measure 2003-2004 Target 2004 achieved g ] P i ;3 ;6515:: ;ggzlelsd Targel not achieved

i AnnuTl Fcéoiputh maintenance and renewal program $500,000 sp:nr by Target achieved i ﬁ;?;e’s;ig:“;ti?ehsztﬂegg activifies and Twice yemrlyrby T
)——__H_)_A___—_—______————comp e Stdunn o0 5 News In Bn‘efznd‘;r:ci;:da,:"jecﬂgl;’:gt: 2nd City 30 June 2004 arget achieved
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Ee ATING TOUR CITY'S ASSETS 5
mz: —— i i 2003 Z
g 2003-2008 Measure/Target: Communily satisfaction with the council’s advecacy and community 1 ~2004 Measure 2003-2004 Target 3
o u representation of local issues as measured through the annual survey improved from 67% in April 2003 {5 Qasis Leisure Centre upgraded Project completed wifhin = " E
o g o 70% in 2007-2008 | esfimate of $1.2 million arget achieved -l
g i 2003-2004 Playground Strategy actions achioy il it
(= E o i i T o — _ ey
NS OUTCOME: COMMONWEALTH AND STATE GOVERNMENT : varounc Sty oefionsachisied  J-prolech completed Torget not achisved c§
INVESTMENT IN INFRASTRUCTURE INCREASED 4 Biing Byl o ek e e 30 Jna200d N\ 5
i ed o ; ——
2003-2004 Measure 2003-2004 Target | ) el bpgroeed gypg%lajzinzogngéjed Target achieved
| New investment in infrastructure by the Commonwealth $10 million committed Target achieved Council building imp:oveme;wls cé;ﬂplg{gﬂ TRy e - 3
| and State Government by 30 June 2004 - Improvements (34) b :%ojecfs completed Target not achieved i
| 2002-2003 target: 10 million - Cc_lpik:r\ maintenance (3) Y une 2004 y E "
Submission requesting a minimum of $5 million in By 31 December 2003 Target achieved i Dandenong Town Hall redevelopment == > . H
main road and state highway network improvements ; - " E;D§6rji332%:&p‘E'e Vet achion]
prepared and submitied to VicRoads " FON I I Talterson Park Master Plan developed and poblished By 31 "
Submission requesting a minimum of $1 million in By 31 December 2003 Target achisved y 31 March 2004 Target not achieved
public transport network improvements prepared and
submitted to Department of Infrastructure
2003-2008 Measure/Targef: Community satisfaction with the overall performance of the council’s
recreation facilities as measured through the annual survey improved from 71% in April 2003 to 74%
in 2007-2008
. OUTCOME: LEISURE INFRASTRUCTURE IMPROVED
i 2003-2004 Measure 2003-2004 Target
Leisure strategy acfivities and achievements published  Twice yearly by Target achieved
| in 2nd City News, 2nd City News In Brisf and 30 June 2004
3 greaterdandencng.com - o - B
| Bicycle strategy acfivities and achievements published  Twice yearly by Target achieved
| in 2nd City News, 2nd Cifty News In Brief and 30 June 2004
| greaterdandenong.com
| Playground strategy activities and achievments Twice yearly by Target achisved
| published in 2nd City News, 2nd City News in Brief 30 June 2004
and greaterdandenong.com o
Open space developmant acfivities and achievements  Twice yearly by Target achieved 1
published in 2nd Cily News, 2nd City News In Brief 30 June 2004 :
and greaterdandenong.com ) §
'Good Sports’ program promoted fo sport and 20 clubs visited by Target achieved
recreation clubs 30 June 2004 B
Open space developments for 2003-2004 complefed 23 projects complated Target not achieved
by 30 June 2004




ANNUAL REPORT

COMMUNITY SATISFACTION

(=) =
ol ol
S Nz
l a Results of the state-wide Local Government Annual Key improvement areas include Local Roads and Z
g Community Satisfaction Survey were released in Foolpaths, Traffic Management and Parking Facilities I o
m o April 2004, Overall community satisfaction with the and Enforcement of By Laws. These areas will confinue o 3
wr y o
o E performance of council was 70, fhree peints higher than  remain a focus over the coming years. : m 2
§ thio/2002:200% wsull of €7 The score for community engagement, a new measure o %
c o Improved results were achieved in 2003-2004 across included in the survey for the first fime in 2001-2002, o £
N E all areas with the most significant increases occurring in was 66 in 2003-2004 maintaining. the original result r
( J [w]

Appearance of Public Arens and Waste Management. Al from 2001,
these results are encouraging and are all high compared

to other council’s in the group with which Greater |

]
L]
" E - Dandenong is compared. 2
H Satisfaction with Appearance
. 80, of Public Places
--=.-
"
H
H
H
Satisfacti ith Local Perfor 2004 Target Variance
atisfaction witl cal il
a0 Roads & Footpaths sriormance of COUE:,'[,, S N s 70 68 2%
Local Roads and Footpaths 65 T ed "
Health and Human Services i T 74 T %
| | Recreational Faciliies T 3 B TR
8 & EEEE 2 Apreamperatl i Ao B - e el
Satisfaction with e e _— ; Traffic Management and Parking Facilifies 63 63 BN
so. Enforcement of By Laws kaldn YiSymom Chioha el i Waste Management - — - [ ~
| SR omen S - - 82 75 7%
j oF - _Enforcemenr of By Laws o7 A
“T Economic Development ) . — & PR
2 s 5z § 2 3 T . = TR T C i A
50 EF B3 EE 8 Satisfaction with : Town Planning Policy and Approvals ) o 68 &7 1%
4] * Naswian Wayman Chang Aprl 2004 1o  Waste Management Performance in Key Service Areas P 7
= _(_:uslofer Contact ' T 7 77 % =
= & Advocacy & Community Representation T - e
10 ‘ % on Key Local Issues 67 &8 1%
"2 g 5 & = 4 Community Engagement o T *’gé’ 66 S=—
EEggddd -
| " i Satisfaction with Traffic
‘ Mavwion Wayman Chong Apr 2004 . il
Parking Facilities 20
7ol
40P

1998
1999
2000
2001
2002
2003
200

* Nowion Wayman Chang April 2004

A0
30K
20k
10

* Mlewian Wayman Chang Aprl 2004
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_CITY OF GREATER DANDENONG

PROGRESS AGAINST FINANCIAL TARGET.

T A A

prom=.

b 1l R

Actual Actual  Target k:
Qutputs Note Measures 2002- 2003- 2003- |
2003 2004 2004
Rates Management Total rates and charges declared ($000's) 342,213 $47,386  $47,386 |
Average Rates and charges (per assessment] $799 $889 $889 &
7 Rates and charges (per c:rxhhcrxlii o $325 $365  $365
Rattes and charges (% of CIV) 0.41% 0.46%  0.46% |
o Average residential rales and churge.s. ) $547 $502 $5;- i
per assessment 4
Dependence on Rates and charges 58.34% 4B.66% 57.73% 4
Rates and Grants [% of fotal recurrent revenue) 1
| assistance grants (per copita) $45.01 $45.84  $45.03 |
Achieve Financicl 1 jevement of bud;;efed operating S-L-IFP‘LFS 3728% 1221% 100% &
Plans lactual against original budget] s
2 % achievement of capital expenditure program 28% 58% 100% ;
Financial Health 1 ?peraiEng surplus/{deficit] A7 4% £0.4% 5.09 &
(% of tolal recurrent revenue| 1
% change in net assels from previous year 5.0% 8.2% 07%
) Debt servicing costs os % of rates and 2.1% 7 2.4% ]..9%
charges revenue
Working capital ratio
(current assels/current liabs.) lile LBy 1a8 -
1 Operating result per assessment $650 $1,108 $91 -
Capital Expenditure 2 Elalin af c:upiiul expenditure to foal 1.03 0.88 1.56 .
epreciation §
2 Average capilal expenditure (per assessment | $308 $261 $484
infrastructure Rc;iic of current spendi o | to th ) 3
pending on renewal to the
Renewel 4 long term AAAC. 0,'.79 0.38 0.70
Infrastructure 3 Ratio of current spending on renewal plus 3
Renewal & maintenance to the long term AAAC plus 0.82 0.40 0.78
Maintenance maintenance. =
Debt Management Rates, fees and charges outstanding at 5 o}
30 June 2004, 3.96% 3.69% 10.09%
4 Average liabilities per assessment $509 $488 $535
Operaling Costs % c-ha-n-ge in net operafing expenditure )
5 (from 30 June 2003] 2.15% 4.59% 8.66%7_
5 Average operaling expenditure per assessment $1,495 $1,551 $1,127
5 Operaling expenditure ;.:-er capita $608 $636 $462
5 % Change in operating expenditure per capita 2.15% 4.59%

ANNUAL REPORT

NOTES - COMMENTS ON SIGNIFICANT VARIANCES

. The operating result for the year 2003-2004 includes an unbudgeted increase in the value of council’s land and
buildings of $44M and gifted assets through subdivision activity of $11M. These two items were the main reasons
for the actual results to exceed target.

]

. The budgefed capital expenditure program for 2003-2004 was $24M used in determining the target. The actual
capital expenditure for the 2003-2004 year was $13.9M. There was a delay in the commencement of works on
some of the planned major capital works in 2003-2004.

(X

. The farget capital expenditure for 2003-04 includes expenditure on infrastructure renewals as well as upgrades.
The actuals exclude expenditure on capital upgrades following advice received from the Department of Victorian
Communities for these indicaters. Council would have achieved target with the inclusion of expenditure on
upgrades.

.

. Total liabilities at June 2004 year was less than budget (farget) as council did not go ahead with the proposed
borrowing of $5M for major capital works that were planned in 2003-2004.

2003 - 2004
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