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* 23,654  +equesls  were received  with 9l%  compleied  within out agreed  standard.

* l59,B33  C(ILLS were  received  at ltie call centre, 95% of which  were  answered  within l 5 seconds.

* 5,663  items of correspondence  received  requiring  action by council  sli:iff within 10  workmg  days,

92% responded  to within that iimelrame.

* 161 new volunteers regisfeted  and Iroined comprising  28 Adult  Doy Core, 26  HL Willioms  Court,

3 Secure Seniors, 4 Child  Stleiy,  99  Meals  on Wheels  and l Proud to Parlicipaie.

* 1863  clienrs teceived  87,068  hours of HACC  services compared  to o latgei  of 84,772  10T Ihe year,

up 3% HOIITS of care provided.

- 49,235 Home  Cote  hours Itarge+ 47,646, up 3%)

- 26,615 Personal Core  hours llarget  26,083, up 2%)

- 9,524 Respiie Ctxe  hours I+a+gel 9,43B, up l %)

- l,694  Ptopetl Moin+enonce hours Ilr:irger 1,605, up 6%)
ii82,704  Meals  on Wheels  delivered  compared  to Cl target of 81,996,  up l %

* 1870  new parents were contacted  within 10 days of their baby's birth, up lO%. 2l,487  consultations  with

new parents completed,  up 2 5%

@ 12,050  immunisotions  administered,  up 46%.

@ 560  food samples taken including 175  with other oulhotilies.

* 3,606  inspections  undertaken  of (ood premises and food vehicles, an ovetrsge  of 300  per month.

* 875,351 visits lo lib+ories ISp+ingvole,  Dandenong and the mobile unill.

* 1246,287  items bonowed  from the libtories

* 26,095 new items added to the li(to+ies  (2, l75  items per monihl.

* 75 052  hours occessetJ or lhe librories

Challenges  and  Disappointments

The con}inuing  high demand  for services  (or oldet  persons is reflecletJ in council's  2002-2003  results.

/vlanaging  waiting  lisis for (hese services, patticulady  (or esseniiol  home mointenonce  +osks WOS

disheartening  to staff who  would  like to be able  to meet Call service  demands.

The implemenJa+ion  Of Cl new customer  relationship  management  system mid-way  through  2002-2003

highlighted  the need for council  to continuously  review  published  service  slandotds  and  for these to be

reviewed  against  the tesources available

Considetoble  resources were  committed  to preptting  submissions  to Commonweollfi  ond Slr:ile Government

For odditionol  funds in human services  aret>s with limited success  Resources for services  to older  persons,

children  and youth remain under stress.

Future  Directions

A comprehensive review  oF service  stantJards  is required ocross  the organiHotion  in 2,003-2004 to ensure

service quolily  guarantees  continue  to be met.

Advocacy  lot inctt.sed  resources ftom Commonwealth  and State Government  for services  to older  persons,

families, children and youth ore essemial in 2003-2004. More thought for analysis and back(7ound material is

required  to support  opplicolions.
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Annua.l Report
2002>2003

Planning  for  a Better  Future
We will ensure your city is one m which planned growth and diversified employment growth provide on

attractive, efficienI  productive and healthy environment with O high quality of life

Highlights

@ Plonnmg Scheme Amendment proposing o hetitoge overlay adopted and approved.

* Municipal  Sltotegic Siotemenl (MSS) and Local Pli:inning Policy Frameworks reviewed and agreed to by the
Minister for Planning.

@ Lyndhurst Precinct Sfrotegic Review; including rural and agricullutol land use, completed and i:iclion  to amend
Planning Scheme iniiia+ed.

* Building petmits For investment in residential, commerciol and industrial properties issued with an estimated

value of $289  million (average $24 million per month), up 80%

* Taking inro accounf  plant, equipment ond other costs associated with this level of investmeni, close to $1
billion has been invesied in the industrial sector over the last two years

* It is esrimoled ihat between 1000  and 1,200  new jobs were created in the city as o direct result of new

investment in the POSI year
* Average rum around  time for delegated planning app+ovols reduced to 39 days (47 days in 2001-2002)

* One inlemational, two national and one state/tegional  promotions undertaken to al+rod new business.

Editorial in 2003 edition of internationally distributed 'Trade Route Ausltolia,'  June 2003  ediiion of 'Australian

Insi:ture ol Company Directors', and MOY edition of 'Municipal Engineering in Australia'
* Usage of the Thomas Street multi-deck carpark at 75.6%, up 3% Usage of ihe Walker  Slreei carpttk  Cal

66 5%, up l l %.

Challenges  and  Disappointments

Tiim around limes for planning permiis reduced to 39 days in 2002-2003,  on improvement on the previous

year but still outside the torgel o( 20 days The continuing high level of applications  and shotkige  of

professional plonnets led to rhe failure to achieve the torgeis set for the year

Future  Directions

Resoutces in the Statutory Planning area hove been mcreased and this should tesull in O reduction in rum

around times JOT delegated  permits in 2003-2004.  It :S CIISO proposed to inkoduce 0 'FoslTrocka option for
large indusiriol and commercial  developments

There has been I:tile pfOgTeSS in council's efforts to roise the priotily  of other regional road projects during

2002-2003  due to the focus of Ilie Miiclxim-Fronkslon  Freeway. Conslrudion  of the Dingley Bypass

Dondenong South BYPOSS and upgtode of the Princes Highwoy/Springvale Road intersection remain
priority for council and ore projects we will continue to advocate  (ot in 2003-2004

Community  Sajisfaction  Rating  for

Overall  Performance  of Council  (oQ

a Newlon Woymon Cliong Apiil 200)

Community  Satisfaction  Rating  for

Economic  Developmeni  (%)

20

15
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A Safe  City  for  You
We  will create  Cl city in which  you can feel safe in Clll aspects  of your life.

Community  Perception of Safety in
Public Places & Homes (%)

a Slale  Goveinmsnl  Cume  Pievenlion  Survey

Highlights

* Community  perceptions  of crime and safety improved  for ihe First lime in four years The level of concem  with

personal sofeiy in homes, in public places and wiih the use of public  transport  decreased

* Greater  Dandenong  residents reported feeling so(et in 2002-2003  than previous  yei:irs refleciing  the council's

efforts over nearly  O ien year period.

* Positive odions  taken by Victoria Police helped to disperse  local tJtug "hot spois".

* Implemenkition  of the Municipal  Drug Straiegy  continued,  supported  by funding  from rhe Victotion

Govemmenl's  Department  of Human Services.

* Continued  support  for the three communiiy  based DtugAcrion  Forums.

ii A review of best practice  in relation to the retrieval of discorded  syringes and other drug pa+aphemolia

ii l 5 community  discussion groups held on tJtugs and drug related harm.

@ 16 proposals  Itom youth organisations  and schools as port of the Young People's Involvement  Project tundtxl,

resulting in Cl performance  attended  by more than 600  young people

ii 178  members of the community  trained in the cotted  use of the Home  and  Skeer Safely  Kid.

* Foot and bicycle  patrols provided  by Victoria Police on O regular basis throughout  the year  as resources

ollowed.

'i 90  registered ':We  Shop' pa+iicipanls.

@ Essential services inspection ptogrcim completed  for compliance  with the Building  Ad.

* $433,000  tecei'm:)  (rom the Viciorion  Government  "black  spot" allocation  and $292,000  received  (tom the
Commonwealth  Government  "black  spof" allocation  for local roads.

* l 2 new bus shelters inslolled

* Audit  of rail stations and laxi ranks completed  and report presented to the public  transport  reference group,

Department  of Infrosltuctute  and Private Rail Operator

* $725,000  in "block  spot" funding WCIS received  hom bolli lhe Commonweolth ond  Vidorion  Governments  io
improve intersections and sections of roads where  there have been high numbers oEvehicle  accidents

Challenges  and  Disappointments

Community  concem  with safely in public  places  and when using public  +ronspon remains  high. S!+onger

partnerships  are required  between  the council,  ltie Victorian  Government  and transport  operators  in otdet  to

improve  the situation.

Future  Directions

Compliance oudiring ol public buildings ond enterfoinmem venues will continue OS 0 prior% in 2003-2004.
Stronger partnerships to be developed with public transport operators Ibus and toil} in order to improve
public safely.
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Annual Repp?!.
2002>20.03

Working  Together  to Improve  Your  Environment

We W:II OCI IOCCIIIY ko improve air quality, reduce lirier, wosie and energy consumpiion to enhance your living
enwonmem

Highlights

* Four enwonmenr  educational forums held

* The eleclriciiy  contract for council buildings converted to l 00% "green power resulting in savings of 670
tones of carbon dioxide.

@ 1, 1 l 7 advanced  trees planted in reserves and roadside areas across the city.

* 8,555  indigenous seedlings planted in reserves and of (] secondory  college.

* All street lights supplied by "green" energy resulting in greenhouse emission savings o( 3,700  tones o( carbon
dioxide.

@ Liffler trap installed at Conigon Road IMile Creek) 01 the outfall of the main drain and Flindets Street
@ Drought resistant grass vorielies used on some reserves

@ Avetoge domestic woste deposited to londfill reduced to l 3. l 8 kilograms per  household pet  week

* Average domestic tecyclables collected increased to 4.09  kilograms pet  household per week.

* Contamination  of domestic recydables reduced io under 25% per month

Community  Perception  of  Waste
Management  (%)
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a Newlon Woymiin Chong April 2003

Challenges  and  Disappointments

The development  of mei:isutemenl systems with regard to the use of water, energy and consumables remains

0 challenge  for the council The development  ol systems to measure usage will enable opportunities for
sovmgs to be ideniified  and implemented

Futuie  Directions

The strong commitment the council has shown to improving the environment will continue in 2003-2004  0S

systems developed  in 2002-2003  ore implemented. Reducing ihe consumpiion of water and energy  will be
Cl priority, in addition  to the iniroduction of a universal green waste collection service
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Managing  Your  City's  Assets
We  will mi:inage  your city's assets to ensure they ate useable,  accessible  and so!e

Community  Satisfaction Rating for
Appearance  of Public Places (o/a)

a Namm %nnn  Chong Apill 2003

Highlights

* $14 34 million spent on capital  works.

@ (3raffiri removal  activities  and i:ichievemenrs published  in 2nd  Crty News,  2nd  Cr(y News  rn Brref  and

www.gteotetdandenong.com

* 2,774 sites cleatetJ ol groFFiLi al o cosL o( $136,228 A .signi)icont port  of this work  undertaken  by volunteers.

@ 'The Table of Knowledge'  public  ar+ projecI  part funded by Vic Health, completed  and inskilled.  Tirharuon

%tk  public  r:iil project  commenced  bu} to be completed  in 2003-2004.

* 768  streei trees planted.

* $933,209  speni on l L56kms o( footpaih replacement 12% above target), 2 l 3kms oF kerb and channel

replacement  (18% below  target) and 1. 14kms o( trip (szards  eliminated  through grinding  or olher

moinlenance  t+mtmenls 124% below  kirgel).

h Locol area traffic management  consttucrion completed  in McFees  Road aies  and Wareham  Slreei area.

* 88 10C(]I road improvement  projects  with o total value of $3.595 million completed.

* Essential maintenance and C(IP:ICII upgtode wotks completed or OOS:S Leisure Centre
li The Victorian  Govemmenr  confirmed  that 40kmph  speed limits will be introduced  in streets odjacem  io schools

in 2003-2004.

6a  Spent 0n City Improvement
Program

IS

Challenges  and  Disappointments

Improved  manogement  of the city's ossers remoins  a high ptiotily  Fot the council.  Significon+  resources

were  commiited  during  2002-2003  to developing  improved  asset monagemenl  practices,  mcluding  an

upgtode  of 011 ossel dalabases  Council  01SO participated  in the STEP progrom  developed  by the Muncipol

Association of Victoria IMAV) as 0 means of developing an action  plan for its asset management  strategy.

Ensuring odequoie  resources for both the development  and ongoing  implemenlofion  of improved  asset

monagement  services  will be a challenge  for the council  in 2003-2004.

Future  Directions

Attention  in 2003-2004  will be ftuiher focused on the development  of improved  asset management

practices,  including  the developmen(  of systems consistent  with the proposed  ror:ir3 monogemenl  bill

requirement due to come into effect from 1 July 2004.
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