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The City of Greater  Dondenong  is o
dynomic  ond diverse  city well known (ot
its significant  mdusiriol  centre which forms
a second  city at the south-eastem edge  of
Melboume.

Spanning  )29  5 squate  kilomeites,  Gteoter
Dandenong  is )he transport  hub of ihe
souih-east, providing  easy i:iccess  io road,
tail, air ond sea ttonsporr  laciliiies.  Over
7,000  firms employing  neorly  70,000
people  conduct  their business wiihin
Gteotet  Dandenong.  Immigtonts  from 140
notions have chosen Greater  Dandenong
as their home, ond occouni  lot 52% of the
city's populolion  of 130,000  The influx of
cuisines, liteslyles, toi}hs ond cultures make
Greolet  Dandenong  Cl ihriving metropolis
that people  flock  to shop in from (]ll oiiet
Melboume

Located  i:it ihe heati  o( Melboutne's  mosl
rapidly  growing  industrial  and commercial

region, GieoLer Dandenong is set 10 PIOY
o key role in Lhe enormous  mdusiriol,
commetciol  and SOC:01 opportunities  which
will (ollow  i:in anticipated  populi:ilion  rise oF
35% in ltie region  over  the nexi ten yetts.
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OUR VISION
To be iecognised  and acknowledged  by all( residenl.s

and others as MeTooume's  Second  City  in (ill aspects  of

the life of our ciiy.

OUR MISSION
We  place  great  importance  on listening to the views

ond needs of out residents and ralepoyers  This ongoing

consulrotion  has resulted in identifying  a number  of

important  things that you; otu communiiy,  wont, need and

expect These things form the basis of 'Out  Commitments

To You' - o series of simple, short stofemenis  that set our

what  you can expect  from your council This is how

we will i:ichieve  Out  Vision -  to be recognised  and

acknowledged  by you os Melbourne's  Second  City

OUR COMMITMENTS  TO YOU
We  will:

@ Provide services that tefleci  your needs and preferences

'  Ensure your  city is one in which  plonned  giowlh  and

divetsi(ied  employment  growlhptovide  an offraciive,

efficient, ptoducrive  and healthy environment  with O high

qualify  of life.

* Create  0 city in which  you can feel safe in 011 ospects of

your life

Act 10COIIY to improve air quality, rediice litter, sre ond
energy  consumption  to enhance  your  living environment

Manage  your city's aSsets to ensure they ore useable,

accessible  and safe



The ciiy of Greater  Dondenong's  l l councillors  ore elected  as representatives  of all residenis
and tolepoyers  within  ihe cily Their key responsibilities  include
* esiablishing  the siri:ilegic  direction  of the city
* odvocaring  o broi:id tonge  ol ISSUES

* mi:inagmg  the communiiy's  ossets

Greater  Dondenong  Council  WOS elecred  on l 4 Mtxch,  2003  and will re!ire in November,  2005

Cleeland

Cr PCIUI Donovan

MOYO(, March 2002-2003
Phone. 0408  251 926

Dondenong Noble  %rk  North

Cr Motio  Sampey

Phone. 0438  800  027

Dondenong  North  .  Springvole  Central

p ', CT John Kelly W'. J O Youhom Chea

Keysborough

Ct  Roz Blades

Phone. 04  l 7 053  6 l 2

Springvale  North

0  Ntnm  Melhem

J,  Phone. 0407 45 l 9 b

.  Keysborough  Souih Springvale  South

Ct Cltte  O'Neil

Phone: 0400  599  342

fflhy  Lyndale
Cr Angelo  Long

Councillor's  Office

Tel: 9239  5230

FOXI 9239  5369

Former councillors  elected  on l 8 Mtxch  2000  and retired on l 4 Match  2003

Dandenong

Getaldine  Gonsalvez

Keysborough  South

Di:ile Wilson  resigned  25 Febtuory  2003

Springvale  South

Yvonne Hening

Your
Council
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Citizens  o( the Ciiy  of Greater  Dandenong

ore privileged  to be part  of an area thnr

is second-to-none  in Victoria.  A city that is

)00%  commiffed  to ensuring  the economic,

SOC:Cll and environmental  suslainabilily  of

this community,  the Greater  Melbourne  area

and Victoria  as a wliole.

Greater  Dandenong  :S CIISO one of the

most communiiy  minded  cities in Auslralio.

People in this city not only respect  eocli

other, we 0150 help eoch other. If is home  to

successful and accomplished  sportsmen  and

women,  o+iisls, faith leaders,  professionals,

business opetoro+s, older  persons,  young

persons and everyday  mum and dads. It

is olso home lo O lorge pool of incredibly

dedicaied  volunteers  who give iheii  time

generously  in (] wide  tange  of oc+ivities

from organising  evems to helping  the less

Fottunare

It is this commun% spirh thor differenriotes
Gteaiet  Dandenong  Irom oiher

municipalities  in Greater  Melbourne  ond

around  Australia.  We  enjoy  on intemolional

repukition  as O location  where  people  of

different  cultures and faiths live together

in harmony.  In ihis respect; in Cl world

increasingly  besei  by fen-sions, wats  an-d

racial unresI  the harmony that exists within
this city is o role model  lo oltiers  ocross the

planei.

The pride  ihotI  and my fellow  elected

councillors  have in the City  or Greater

Dandenong  should be obvious  from the

slolements  above  As o team ol commiffed

people  from Clll walks  of Irle elected  to lead

this community,  our aim is to do the very

besl (or this city and ensure its repuialion

as a great plcice to live, work and PIOY
increases  in statue every  doy.

VS/hile I believe  the +epulaiion  ol the ciiy

has continued  }o grow  in 2002-2003  there

are still mony chollenges  fhor Loce us in the

future In order  to meet the environmenlol,

social  and economic  targets we have set

for the (uiute, we will need to continue  to

strive to do more foci:illy and in the wider-

world.  For example,  few outside  of out city

would  chatoc+etise  :+ CIS being  an areo with

on obundonce  of narurol features but this is

not true. The maiot creek systems that P(ISS

fhrough this city, the Police  PttJdocks  ond

I-atge- ttoc+-s-o-f open--spa-ce acquired  by

council  over a (ong period  of time ptovide

a significant  "green"  backd+op  to Ihis city

Future plons io enhance  these 'green'  areas,

porticulq+ly  the use of creek areas  OS part  of

a series of "green  spines" reaching  across

the city, are high on council's  ogenda.  We

realise  :+ will lake manyyeats  to achieve

these ambitions  but unless we set out sights

high, nothing  will happen.

Continued  expansion  of the 10COI economy

tios.also been one of the highli(7hts of
ihe past  year. The continued  growth  of

Dondenong  South (15 (] prime location  lot

manufacturing,  watehousing  and freight

handling  has enhanced  OUT repukition

F'G.4



OS (] centre ol industry  fot the Greoter

Melboume  area  Some o( the neW buildings

being constructed  m Dondenong  South ore
enormous,  with at least two hoving (loot

tteas  latget  tlian the playing  surface  of

the MCG  Every one  of these mvestmenls

in Dandenong  South represenis  new

opportunities  lot other busmesses m Greater

DatJenong  and, mosi imporrontly,  cteoies

employment.  More  than 67,000  people
come to work  in Gteder  Dandenong

every day, making  this ciiy one of the

largest  employment  cenires o( the (3teole+

Melbourne  area. The City of Greoret

Dandenong  will work  very hard to ensure

economic  opportunities  for its residents and
raiepayets

O! course, it is people  Ihoi make Greater
DatJenong  such o great  place.  As
indicated  earlier, Greater  Dandenong  is o

city of achievement.  While  we celebtote
ihis through the large  number  o( fesrivols

ond other events rhor occur  during  the

course of the year, we need to ensure

everyone  who  lives in this city feels
connected  to where  ihey live

Connecredness  is about  people  feeling in

control, sole and supported  This can only

be achieved  if people  ore mvolved  and

informed We  hove on excellent  record in

this a+eo and activities  that are everyday

and second  nature to this city ore still only

being thought  o(, ot expetimenied  wilh, in

other municipalities  Examples include  the

coniinued  use of ttoined  faciliiotors  as part

of rhe consulia+ion  process  associated  with

plannmg  opplicorions,  the engagement

of council  and community  in advisory

commifrees  dealing  with moffets OS diverse

OS disability  services,  public  ttanspott,

retail development,  the arts, minimising  the

harms associated  with drugs, 10COI ttea

traffic management  problems  and setvice

development.  These ote :11SI CI Few of the

many WOYS in which the communiiy works
in partnership  with the council  to ensure we
ore successful in 011 ihal we do. We  will

coniinue  to work  hard  in this area.

The coming  twelve  months will be an

important  time in the ongoing  growth

of our city with many new challenges

and opportunities  io be odttessed  One

of these will be Ihe developmen}  of the

former  saleyttds  li:ind m Chelfenham

Road, Dandenong  which will move mto

a construction  phase  early in 2004  The
success of this project  is essemiol io the

revilolisoiion  of the Dondenong  Cenirol

Business District and IS O very high prioriiy

10( council Another  challenge  will be to

meet Lhe needs of the new community

emetging  in the Keysborougti  South area

The firsi of nearly 1000  new dwellings
in }his area will be occupied  in 2003-

2004  and begin  the process ol creating

C) new neighbourhood.  At the some time,

council  will still need io meet the needs
and improve  ihe quality  of life of existing
residents

would  like to fake this opportunity  to

sincerely  thank everyone  in this great  city

10T the support  that you hove given to me

and the team oF councillors  and council  staff

who  give  fheit OII (ot this ci§. Thank  you  I
look forward  to continuing  io work  w:ih you

(ot ihe benefit  of 011T great  city.

A::'lr'; (,,J,.-,I,
Cr Kevin Wolsh

Mayor
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in 2002-2003,  resulting in significant

benefits to out community.  This leadership

WOS  demonsltoted  through our con+inuing

commitmen}  to providing  quality  services  to

the community,  the conduct  of the

2003  Council  Elections,

our service  chorter  program,  out

milialives

included  consultation  and involvement

in the preparation  of the Council  Plon,

plan,

strategy  and the
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Community  Safety

Greater  Dandenong  residents repot!exJ

feeling  so(et in 2002-2003  than previous
yeors reflecting  the council's  efforts over
nearly  a ten yett  period To find our more,
pleose  tum to page  12

Financial  Performance

The City  of Greater  Dandenong  achieved

an opeioiing  surplus before  depreciation

and asset write-offs  of $9 3M For Cl full
monagemenr  comment  on the financial
performance  (or 2002-2003,  please turn

to page  115
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Capital  Works

The council  continues  lowords  meeting its

commitment  to spending  more than $65
million on capital  works  over a five year
penod.  Further details  on ihe capital  works
spending  progtom  can be found on pages
14 and 37

Best  Value

The G+eoier  Dandenong  Best Value
progtom  will  deliver  demonsltoble  service

improvemeni  to services  that is both
understood  ond tangible  to out residents

A full report  can be found statting on page
61.

Service  Quality  Guarantees

Greolet  Dandenong  continued  to develop
it's service  charier  ptogtam  in 2002-2003

with reviews  of 39 service  charters being
completed  during the course of the year.
As o result of these reviews,  a number  of
service chi:irtets were  reissued.  Full details

of the developments  undertaken  in this
progtom  are included  later in this report.

A total of three penalty  paymenis  were

mode  to residents for failure  to meet

service quality  guarantees  in service

charters All of these service CIUOI:IY
guaton+ee  foilutes teloied  Lo failure by
council  to acknowledge,  or respond,  to

conespondence within ten workmg CIOYS

Regional  and  Local  Roads

Construction  of regional  roads rogeihet  with
the so(ehy 01 10COI toads  temciins Cl strong

ptiot% lot the City of Gteotet Dandenong
To find out more please lum io page  l l.

Gaming

Council  has coniinued  to wotk  with 10COl

gaming  venue  operators  and community

based  orgomsations  io reduce the impact

o( goming  and provide  support  for people

with gambling  problems  The imposition

of a 'regionol  cap'  on the number of

electronic  gaming  mochmes  in the Greater

Di:indenong  region by the Victorian

Governmenl  resulted in a small reduction  in
the total number  of machines  in the city and
was welcomed  by the council The impacr

of the introduction  of i:i smoking  ban in

gaming  venues by the Vicrorion  Govemmenr

WOS  CIISO noted by the council.  The number

o( people  m the City w:th gombling

problems  remains  an oreo of significant

SOC:01 concem  for the council

Community  Satisfaction  Sunrey

Imptoved  tesults wete  achieved  in 2002-

2003  m the level of community  satisfaction

with the council's  performance  in the

areas  o( kocol Roads and Fooipolhs  and

Economic  Development  more in!ormarion

can be found on page  34

Improving  the  Environment

2002-2003  hos been onoihei  yeoi  o(

ochievement  by G+eolet  Dandenong  in

meeting  environmemal  forgets. For more

mFo+molion pleose  turn }o page 13

Waste  Management

The council  is committed  to ftnthet reducing

the volumes  of domestic  wosie  deposited  to

londfill For funher mtormoiion  please  lum to
poge  l 3

PG.7



The amendment  process will be completed

in 2003-2004  and will result in up to

1400  new dwellings being  constructed

on this site over the next five lo six yer:irs.

The council  is jointly developing  ihis

in association  with Vic Urbon

known  OS ihe Lkbon and Reg'

Cotporotion).

arrangements  between  ihe council,  the

Victorian  Govetnmenr  and the private

sector in ' central Dandenong

the Bottd  WC)S

, and will come

3-2004  The legislaiion

Boord  to hove on advisory

PG.8



role  The Board hos no stoiu+ory planning
powers,  all srtnu}oty  planning  powers
in relation lo centri:il Dandenong  temain
with the council  Council  is represented
on fhe Board  by the Mayor  and the Chief
Executive  Officer.

Cost  Shifting

The decision  by the Commonwealth
%tliomenl  Lo inquire  into cost shifting
between  levels ol govemmen+  in Australia,
particultxly  to local government,  cicred to
highlight  a matter o! concern  to out ciiy (or
some years

A submission  was mode  to the inquiry
and evidence  given Cll O Parliamentary
Committee  meeting held in Melbou+ne.  The
submission  ttgued  fot o comptetiensive
review  o( financial  relationships  between  the
three levels ol govemment  in Ausitolio  and
(or local govemmeni  to be given  access to
revenue streams other than propetty  toies

Parliament  will consider  the outcome  ol this
inquiry  in 2003-2004.

2nd  City  Branding

One  of ihe outcomes  o( the Match
2003  elections  WOS o questioning  of the
ongoing  use of 'Greater  Dandenong
Melboume's  Second  C:iy'  OS O b+onding
(or the ci§ Feedback  received  by a
number  of candidates  suggested  o lack
of understanding  of the branding  oi o
community  level and widespteod  concetn
that the branding  suggested  the city wos
"second  best" rather than o Second  City  of
Gteotet  Melboutne.

Councillors  hove ogteed  to review  the
ongoing  use of the Second  City  branding  in
2003-2004  Action has olso been taken to
provide  an explanation  and conrex+ of the
branding  in council  publications  TO heighten
awareness

Performance  Statement

The pet(otmonce  sloiement  thoi forms port of
this annual  tepotl  has been derived  from the
monthly report  against  annual  plan largeis
prepared  for council  For }he moni)i of June
2003.  What  oppeats  in ihe pet(otmance
slafemenl  is a "cut down"  version  of the

June monthly report to mee! the requirements

of the annual  audii  process  In order  to
meel these requirements,  much o( the

commenloty  that foims pott of the June
monthly  tepot!  hos been excluded  From this
report In addition,  011 annual  plan targets
me} during  the course of the yeo+ by CIS

little OS one day later than Cl iatget  daie
ore shown C)S "noi  achieved".  This results
in C) false impression  being given of overall
progress  against  annual  plan lotgets OF the
22  l kirgets  set in the annual  plan for the
last !inoncial  year, 67% were  completed,  an
increase  of 7% from Ihe previous  year

FOT full details  of the June monihly  repori
of progress  against  annual  plan tatgets
for 2002-2003  pleose  visit our websi+e
ol www.gteotetdandenong.com  and look
under  Council  & Annual Plan

Future  Focus

The City  of Greater  Dandenong  continues
to be 0 strong and capable  contributor  to
the economic,  SOC:01 and enviionmentol
susfainabilily  of Grealer  Melboume.  A
number  of projects  commenced  by the
council  in 2002-2003  will ensure }hot the
ciiy continues  to play  this tole well into the
future

The planning  process put in place  by
Gtedet  Dondenong  through its Council  antJ
Annual  Plan, and commitment  to engage
and work  with Clll skikeholders  cominues
to be one of the principal  chttocletistics  of
it's govemonce  approoch  Combined  with
sound financial  social  and enwonmentol
monogemem,  Gteoler  Dandenong  will
achieve  even greater  success in future
years

The City  of Gieotet  Dondenong

management  team i:ind I sincerely  Ihonk C)11
sho(( arJ  everyone  else who  contribuled  to
assisting us achieve  our vision for 2002-
2003  We  look (o+wotd  to the (utute with
confidence.

/
Warwick  Heine

Chief  Executive Officer
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