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The City of Greater Dandenong is o
dynamic and diverse city well known for
its significant indusirial centre which forms
o second city at the soulh-eastern edge of
Melbaure.

Spanning 129.5 square kilometras, Greater
Dandenong is the fransport hub of the
southeast, providing easy access to road,
rail, air and sea ransport facilities. Over
7,060 firms employing nearly 70,000
people conducl their business within
Greater Dandenong. Immigrants from 140
nations have chosen Greater Dandenong
as their home, and accounl for 52% of the
clly's population of 130,000 The influx of
cuisines, litestyles, faiths and cultures make
Greater Dandenong a thriving metrapalis
thai pecple flock 1o shop in rom all over
Melbourne.

located al the heart of Melboume's most
rapidly growing industrial and commercial
region, Grealer Dandenong is sel io play
a key role in the enormous industrial,
commercial ond social opportunities which
will fallow an anficipated population rise of
35% in the region over the next fen venrs.

Your City at

a Glance
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\/‘ OUR VISION

U r | To be recognised and acknowledged by our residents

) and others as Melbourne's Second City in all aspects of
[" ' the life of aur cily.

\ 1

OUR MISSION

s We place great importance on listening lo the views
CO m m | Tm e n TS and needs of our residents and rolepayers, This ongoing
consuliation has resulted in identifying a number of
imporiant things that you; cur communily, wan, need and
TO YO U expect. These things form the basis of ‘Our Commilments
To You' - o series of simple, short slalements that sef out
what you can expect from your council This is how

we will achieve Our Vision — io be recognised and
acknowledged by you os Melboune's Secend City.

OUR COMMITMENTS TO YOU

We will

o Provide services that reflect your needs ond preferences

o Ensure your cily is one in which planned growth and
diversified employment growth provide on afiractive,
efficient, praductive and healthy environment with a high
quality of life.

¢ Creale a cily in which you con feel safe in all ospects of
your life.

o Act locally to improve air qualily, reduce litter, waste and
energy consumption 1o enhance your living environment.

* Manage your cily's assels to ensure they are useable,
accessible and safe.
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The Cily of Greater Dandenong’s 11 councillors are elecled as representatives of all residents

ond relepayers within the city. Their key responsibilities include:
® esablishing the stralegic direction of the cily

* advocating o brood range of issues

* monaging the community’s assels
d

Grealer Dandenong Council was elected on 14 March, 2003 and will ilite in November, 2005

: Cleeland
Cr. Paul Donovan
& ' Mayor, March 2002-2003

Phone:r 0408 251 924

Dandenong
Cr. Dovid Kelly
Phone: 0417 307 455

Cr. John Kelly
Phone: 0418 350 743

E Dandenong North

Keysborough
Cr Roz Blades
& Phone: 0417 053 612

Keyshorough South
Cr. Peler Brown
Phone: 0408 138 939

Lyndale
Cr. Angela long
Phone: 0408 251 910

Councillor’s Office
Tel: 9239 5230
Fax; 9239 53469

MNoble Park North
Cr. Mario Sampey
Phone: 0438 800 027

Springvale Ceniral
. Cr. Youhorn Chea
-7 Phone: 0417 320 645

- Springvale North
E Cr. Naim Melhem
Phane: 0407 451 916
L Y

Springvale South
Cr. Clare O'Neil
Py Phone: 0400 599 342

Former councillors elecled on 18 March 2000 and retired on 14 March 2003

Dandenong
Geraldine Gonsalvez

Keysborough South

Dale Wilson resigned 25 February 2003

Springvale South
Yvonne Herring

" Noble Park
Cr. Kevin Walsh
Mayer, March 2003-2004
Phone: 0438 800 034
ﬂ

Your
Council
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Citizens of the City of Greater Dandenong
are privileged to be port of an area that

is second{onone in Victoria. A city thal is
100% commilied to ensuring the economic,
social and envirenmental sustainability of
this community, the Greater Malbourne area
and Vicloria as a whale.

Greater Dondenong is also one of the

mos! community minded cities in Ausiralia.
People in this city not only respect each
olher, we also help each other. It is home lo
successhul ond accomplished sporismen and
women, atfists, faith leaders, professionals,
business operalors, older persons, young
persons and everyday mum ond dods. li

is also home 1o a large pool of incredibly
dedicated volunieers who give their fime
generously in o wide range of activities
from arganising events to helping the less
fortunate

It is this community spirit thot differentiates
Greater Dandeneng from other
municipalities in Greater Melbourne and

around Australia. We enjoy an intemational

repulation os a localion where people of
different cultures and faiths live together

in harmony. In this respect; in a world
increasingly beset by tensions, wars and
racial unrest, the harmony that exists within
this cily is a role model to others across fhe
planet.

The pride that | and my fellow elecled
councillors have in the Cily of Greater
Dandenong should be obvious from the

stotements above. As a teom of commitied
peaple from all walks of life elected Io lead
lhis community, our aim is lo do the very
bes for this city and ensure its repuialion
as a greal place 1o live, work and play
increases in statue every day.

While | beligve the repulation of the city
has confinued 1o grow in 2002-2003 there
are still many challenges that foce us in the
future. In order to meel the environmenial,
social and economic targels we have set
for the future, we will need fo continue to
sirive fo da more locally and in the wider-
world. For example, few oulside of our cily
would characterise it as being an area with
an abundance of natural features bul this is
nof true, The major creek systems that pass
through this cily, the Police Paddocks and
large tracts of open space aequired by
council over a long period of fime provide
a significant “green” bockdrop to this city.
Future plans fo enhance these ‘green’ arsas,
particularly the use of creek areas os part of
a series of "green spines’ reaching across
the cily, are high on council's agenda. We
realise it will ioke many years to achieve
these ambitions but unless we sef our sights
high, nothing will happen.

Continued expansion of the local sconomy
has also been one of the highlights of

the past year. The coniinued growih of
Dandenong South as a prime location for
manufaciuring, warehousing and freight
handling has enhanced our repulation
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as a cenle of industry for the Greater
Melboume area. Some of the new buildings
being conslrucled in Dandenong South are
enarmous, wilh al least wo having floor
areas larger than the playing surface of
the MCG. Every one of these invesiments
in Dondencng South represents new
opporlunilies for ofher businesses in Grealer
Dandenong and, most importantly, creates
amployment. More than 67,000 peaple
come to work in Greater Dandenong

every day, making this city one of the
largest employment canires of the Greater
Melbourne area. The City of Greoter
Dandenong will work very hard to ensure
economic opportunities for its residents and
ratepayers.

Of course, it is people that moke Greater
Dandenong such a great place. As
indicated earlier, Greater Dandenong is a
cily of achiavement. While we celebrate
this through the large number of festivals
and ofher evenls thal occur duting the
course of the year, we need fo ensure
everyone who lives in this cily feels
connecled o where they live.

Connecledness is aboul people feeling in
control, safe and supperted. This can only
be achieved if people are invelved and
informed. We have an excellen! record in
this area and acfivities thal are everyday
and second nature lo this city arz sill only
being thought of, or experimented with, in
other municipalities. Examples include the
continued use of Irained faciliators as port
of the consuliation process associated with
planning epplications, the engagemert

of council and community in advisery
committees dealing with matiers as diverse
as disability services, public fransport,
refail development, the arts, minimising the
harms associated with drugs, lecal area
raffic management problems and service
development. These are just a few of the
many ways in which the community works
in parlnership with the council to ensure we
are successful in all that we do. We will
confinue to work hard in this area.

The coming twelve moriths will be an
important lime in the ongoing growth

ol our city with many new challenges
and opportunities fo be oddressed. One
of these will be ihe development of the
former saleyards land in Chellenham
Road, Dandenong which will move inlo
a construction phase early in 2004, The
success of this project is essential fo the
revifalisafion of the Dandenong Ceniral
Business District and is a very high priority
for council. Another challenge will be to
meel the needs of the new community
emerging in the Keysborough Soulh area.
The first of nearly 1,000 new dwellings
in his area will be occupied in 2003-
2004 and begin the procass of creafing
a new neighbourhood. At the same time,
council will sfill need to meet the needs
and improve the quality of life of exisling
residents.

I would like to take this opportunity o
sincerely thank everyone in this great cily
for the support thal you have given 1o me
and the team of councillors and cauncil staff
whao give their cll for this city. Thank you. |
look farward 1o confinuing to werk with you
for the benefit of our great cily.

g
) . "
Aj BATLT ﬁ_Ja-Lﬁ L\
Cr Kevin Walsh
Mayor
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Year in Review

20022003 was another yeor of success
for the City of Greater Dandenong. As
Melbourne’s Second City, we conlinue ©
confribufe to the infernational recognition
of Melbourne as a glabal city known for
its living environment, lifestyle and business
opportunities. Qur contribufion was in all
three of these areas as evidenced by our
achievements in improving the management
of cur enviranment, the services we offer
1o our community and the growth in
business investment we afirocted. Greater
Dandenong can alsc be proud of the way
in which it has worked with its community
over the lasl twelve months to make the
mast of opportunifies that have come our
way, and lo find the best possible solutions
to all of the challenges that have arisen.

Through sound financial management, good
govemance praclices and a conlinued
commitment to our Five Year Council

and Financial Plon, Greater Dandenong
achieved good financial, environmenial and
social outcomes for the ysar

Lecal Government Leader

Greater Dandenong confinued to show
leadership in the local government sector
in 20022003, resulfing in significant
benefils fo aur community. This leadership
was demonstrated through our continuing
commitment to providing quality services fo
the communily, the conduct of the March
2003 Council Elections, maintenance of
our service charler program, our opprooch

to the Victorian Government's Best Velue
requicemenls, the continuous improvement
of business systems in arder lo improve
efficiency and sffectiveness, advocacy on
behalf of the community and a willingness
ta find the best possible solution to any
malter raised by our community.

Specific exomples of his leadership in
2002-2003 included the conduct of a

six week fraining program for prospective
candidates for lhe March 2003 elections,
continued advocacy for the construction of
the MitchomFrankston Freeway, confinued
advocacy for increased public transport
services in the cily, |particulorly in the
evenings and at waekends), acdvocacy

for increased funding for the provision of
sefvices to older persons and the web
cosling of Ordinary Meetings of Council as
a first slep in lhe development of
egovernmenl capability.

Community Engagement

Working with the community fo ensure
decisions of council are understood,
creafing opporiunilies for community ingut
inlo decision making and ensuring the
involvement processes that form part of
council’s everyday responsibilifies are able
fo be accessed by the community are
essenial parts of Greater Dandenong's
commilment to consullation and
engagemenl.

Initilives in 2002-2003 included the
further strengthiening of our praclice fo
independenlly faciliiate consultation
meetings on planning approvals and further
expansion of our customer research panel
to 512 members. A highlight of the year
wass the Young People’s Involvement Project
which culminated in a performance by 16
groups of young people around the general
theme of reduging the harms associated
with diug use lo an audience of more

than 600 of their peers. Other initiatives
included consuliation and invelvement

in the preparation of the Council Plan,

the development of a heritage plan,
preparation of a leisure strategy and the
drafting of a library strategy.
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Community Safety

Greoter Dandenang residents reporfed
feeling safer in 2002-2003 then orevious
years reflecting the council’s efforts over
nearly a ten year period. To find out more,
please lurn 1o page 12.

Financial Performance

The City of Greater Dandenong achieved
an operaling surplus before depreciation
and asset writeoffs of $9.3M. For o full
management comment on the financial
performance for 2002-2003, please tum
lo poge 115

Capital Works

The council confinues lowards meefing ils
commitmenl io spending more than $65
million on capitel works over a five year
pericd. Further delails on the copital werks
spending program con e found on pages
14 and 37.

Best Value

The Greater Dandenong Best Value
program will deliver demonsirable service
improvement to services that is both
underslood and langible lo our residents.
A full reporl can be found starting on page
a1,

Service Quality Guarantees

Grealer Dondenong continued fo develop
it's service charler program in 2002-2003
with reviews of 39 service charfers being
completed during the course of the year.
As a result of these reviews, a number of
service charters were redssued. Full details
ol the developments undertaken in this
program are included later in this report.

A total of three penalty payments were
made to residents for failure to meat
service quu|ify‘guor0nlees in service
charters. Al of these service quality
guarantes lailures related to failure by
council lo acknowledge, or respond, 1o
correspondence within ten working days.

Regional and Local Roads

Construction of regional roads tagethar with
the safely of local roads remains a strong
priority for the City of Grzaler Dandencng.
To find cut more please tumn to page 11.

Gaming

Council has continued to work with local
gaming venue operators and communily
based organisafions to reduce the impact
of gaming and provide support for people
wilh gambling problems. The imposition

ol o ‘regional cap’ on the number of
electronic gaming machines in the Greater
Dandenong region by the Victerian
Governmenl resulted in o small reduction in
the fofal number of machines in the cily and
was welcomed by the council. The impact
of the infroduction of a smoking ban in
gaming venuas by the Viclorian Govamment
was also noted by the council. The number
of people in the city with gambling
problems remains an area of signilicant
social concern for the council

Community Satisfaction Survey

Improved results were achieved in 2002
2003 in the level of community satisfaction
with the council's performance in the

areas of local Roads and Footpaths and
Economic Deve\oprnem more information
con be found on page 34.

Improving the Environment

2002-2003 has been anolher year of
achievemen! by Greater Dandenong in
meeling environmental targets. For more
information please um lo page 13

Waste Management

The cauncil is commitied 1o further raducing
the volumes of domestic wasle deposited fo
landfill: For further information please 1w o
page 13

AnnualReport
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Business Development and
Employment

Building parmits for investment in residential,
commercial and indusirial properiies were
issued with an estimated value of $289
million, up 80% fram the previcus yeor.

For further informalion on investment in

new indusirial and commercial buildings in
Greater Dandenong please um 1o page
1.

Services to Older Persons

Greoter Dandenong has a commitment lo
the provision of services fo older persons
which is second lo none in Victoria

Additional commonwealth funding for
Community Aged Care Packages (CACP)
of $76,000 and for Home and Community
Care [HACC) of $186,290 were received
during 2002-2003. This allowed the
council 1o extend services, resulling in an
eslimated 3% increase in the hours of direct
service delivered to clients

Howaever, this increase did not meef the
level of overall demand for HACC services
resulling in o process of confinuing client
reviews in order fo bolonce resources with
demand. Further increases in resources are
required in 2003-2004.

The demand for services io older persons
in the areas of delivered meals, adult

day activity support services and support
for accommodation {HL Williams Court)
continued af high levels and reflects the
increasing leval of crisis in the provision of
services to this section of the community.

Former Saleyards Land -
Cheltenham Road, Dandenong

Planning for the future development of this
land continued during 2002-2003 with the
initiation of an amendmen| o the Grealer
Dandenong Planning Scheme fo allow
urhan development of this site o proceed.
The amendment pracess will be completed
in 2003-2004 ond will result in up to
1,400 new dwallings being constructed
on this site over the next five lo six years.
The council is joinlly developing Ihis site

in association with Vic Urban (formerly
known as the Urban and Regional lond
Corporation].

Dandenong Produce Market

Strafegic planning for the fulure
devalopment of the Dandenong Produce
Markel conlinued during 2002-2003.
The council's commitment lo redevelop the
Produce Market has been welcomed by
the majority of existing stall holders who
see the opportunity fo further enhance their
businesses and lo benefil the cily os a
whola. Planning for this redevelopment will
conlinue in 2003-2004. 1l is anficipated
redevelopment plans will be put an
exhibition early in 2003-2004 and a final
decision made o proceed later in the year

Dandenong Town Hall
Redevelopment

The council confinued fo consider
radevelopment oplions for this building
during 2002-2003. The project remains a
high priority for council ond a final decision
on redevelopment will be made in 2003-
2004.

Dandenong Central Business
District - Revitalisation

The Viclorian Government designated
Dandeneng as one of 13 localities in
metropolitan Melboume o be considered
for redevelopment as part of its Transit Cities
Program. As a result of this announcement,
a number of inifiatives have been
underiaken by the council and the Victorian
Government, thiough the Depariment of
Sustainability and Environment (DSE) 1o
examine how the Transit City principles can
be best applied in Dandenong fo revilalise
the city centre. Preliminary propesals for
redevelopment were released in 2002-
2003. Work o refine and further develop
these proposals will continue in 2003
2004,

An initictive faken by the Viciorian
Government during 2002-2003 was lo
propose the establishment of a Dondenong
Development Beard to facilitale parinership
arrangements between the council, the
Viciorian Government and the privale
secfor in revitalising cenlral Dandenong,
legislation io esioblish the Board was
passed by parliament, and will come

inlo effect in 20032004 The legislation
pravides for the Boord to have an advisory
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role. The Board has no statuiory planning
powers, all slaulory planning powers

in relation lo central Dandeneng remain
with the council. Council is represented
on the Board by the Mayor and the Chief
Execulive Officer.

Cost Shifting

The decision by the Commonwealth
Parlioment to inquire inlo cost shifting
betwean levels of govemment in Ausiralia,
parlicularly o local government, acted to
highlight @ matter of concam to our ciy for
some years

A submission was made to the inquiry

and evidence given al o Parliameniary
Commitiee meefing held in Melboumne. The
submission argued for o comprehensive
review of financial relationships between the
lhree levels of govemment in Austrolio ond
for locol government 1o be given access o
revenue streams other than property rates.

Parliament will consider the outcome of this
inguiry in 2003-2004.

2nd City Branding

One of the outcomes of the March

2003 eleclions wos o queslioning of the
ongoing use ol ‘Greater Dandenong:
Melbourne's Second City' as o branding
for the city. Feedback received by o
number of candidates suggested @ lack
of undersianding of the branding al a
community level and widespread concern
thal the branding suggested the cily was
*second best” rather than a Second Cily of
Graater Melbourne.

Councillors have agreed to review the
ongoing use of ihe Second Cily branding in
20032004 Action has also been taken 1o
provide an explanation and context of the
branding in council publications fo heighten
awareness.

Performance Statement

The: performance statement thal ferms port of
this annual report has been derived from the
monthly report against annual plan targets
prapared for councll for the month of June
2003. What appears in the performance
siatement is a "cut down” version of the
June monthly reporl 1o meet the requirements

of the annual cudii process. In arder fo
meet these requirements, much of the
commentary that forms parl of the June
monthly report has been excluded from this
report. In addition, all annual plan targels
mel during the course of the year by as

little as ane day later than a targat date

are shown as “net achieved”. This results

in a false impression being given of overall
progress against annual plan largels. O the
221 targets set in the onnual plan for the
last financial year, 67% were complated, an
increase of 7% from the previous year.

For full details of the June monihly report
ol progress againsl annual plan largets
for 2002-2003 please visit our websile
al www.greaterdandenong.com and look
under Council & Annual Plan

Future Focus

The City of Greater Dandenong confinues
lo be a sliong and capabla contributor o
the economic, social and environmental
sustainability of Greater Melbourne. A
number of projects cemmenced by the
council in 2002-2003 will ensure that the
cify confinuss to play this role well into the
future.

The planning process put in place by
Grealer Dandenong through ils Council and
Annual Plan, and commitment lo engage
and work with all stakeholdars continues

to be one of the principal characteristics of
if's governance approach. Combined with
sound financial, social and environmental
management, Graater Danderong will
achieve even greater success in fulure
yeﬂfs, :

The City of Greater Dandenang
manogement feam ond | sincerely thank all
staff and evaryone else who contributed 1o
assisting us achisve our vision for 2002-
2003 We lock forward 1o the fulure with
confidence,

Warwick Heine
Chigf Executive Officer
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