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1 MEETING OPENING
1.1 INTRODUCTION - OPENING STATEMENT BY MAYOR

Welcome everyone to our second remote Council Meeting. While the CEO and | are located in the
Council Chamber at the Civic Centre, the remainder of your Councillors are coming to you live from
their homes.

The current state government Stage 4 restrictions are extremely serious and are impacting every
single one of us. Many of the activities of Council are essential activities under the current restrictions
and our staff are quickly adapting to operating from home in this ever-changing environment to ensure
the continued provision of services to our communities. These services include but are not limited
to:

e emergency and material aid

e maternal and child health services

e  youth support services

e aged and disability services

e infrastructure support services across all of Council’s facilities including our parks and roads;
e waste services

) animal management services; and

e limited library services

Some of Council’s services may have changed or adapted a little over the last few months but they
are still in place and we are still working hard to ensure that our most vulnerable and high-risk residents
are being looked after.

| urge everyone in Greater Dandenong to abide by the Stage 4 restrictions so that the whole of Victoria
can get on top of this virus. | know this time is difficult for everyone but | ask you all to stay strong
and stay safe.

We will try to mimic our normal live webcast as much as possible tonight, but because this is a remote
meeting there may be a few technical issues experienced. | ask that you be patient with us. If, for
some reason, the webcast drops out, remember that the meeting will be placed on our website
afterwards so that you can watch it at your leisure.

On that note, let’s get started.
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1.2 ATTENDANCE
Apologies

Nil.

Councillors Present

Cr Jim Memeti (Chairperson)
Cr Peter Brown, Cr Youhorn Chea, Cr Tim Dark, Cr Matthew Kirwan, Cr Angela Long, Cr Zaynoun
Melhem, Cr Sean O'Reilly, Cr Maria Sampey, Cr Sophie Tan, Cr Loi Truong.

Officers Present

John Bennie PSM, Chief Executive Officer, Mick Jaensch, Director Corporate Services, Jody Bosman,
Director City Planning, Design and Amenity, Martin Fidler, Director Community Services, Paul Kearsley,
Director Business, Engineering and Major Projects.

1.3 ACKNOWLEDGEMENT OF TRADITIONAL OWNERS OF THE LAND

Council acknowledges and pays respect to the past, present and future Traditional Custodians and
Elders of this nation and the continuation of cultural, spiritual and educational practices of Aboriginal
and Torres Strait Islander peoples.
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1.4

OFFERING OF PRAYER

Cr Zaynoun Melhem read the opening prayer provided prior to the meeting by Mr Jasbir Singh
Suropada from the Sikh Community, a member of the Greater Dandenong Interfaith Network.

1.5

"With the situation the world is in today, the following hymns from the Sikh Scripture words
come to mind — salok, third mehl. The world is going up in flames. Shower it with your mercy
and save it. Save it and deliver it by whatever method it takes. The true guru has shown the
way to peace, contemplating the true word of the Shabad Nanak knows no other than the Lord,
the forgiving Lord.

Meditate to develop Peace within, then there will be Peace outside. We need to develop the
Human connectiveness and see God in all to make this world a better place to live in. Sikhism
stands for human liberty, equality, fraternity, universalism, freedom of conscience, social justice,
ethical living, gender equality, and positive mindset. It believes in love, selfless service, human
dignity, self-respect, Simran (meditation) and Sarbat Da Bhala (wellbeing of everyone). The
Sikh prayer is for wellbeing of entire human race. It is universal and all embracing. It is not
confined to a single caste, colour, creed, country or a gender. It does not know the man made
barriers or cruel diversities but believes in universal brotherhood of mankind."

CONFIRMATION OF MINUTES OF PREVIOUS MEETING

Ordinary Meeting of Council held 27 July 2020.

Recommendation

That the minutes of the Ordinary Meeting of Council held 27 July 2020 be confirmed.

MINUTE 1522

Moved by: Cr Sean O'Reilly
Seconded by: Cr Angela Long

That the minutes of the Ordinary Meeting of Council held 27 July 2020 be confirmed.

CARRIED
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MONDAY, 10 AUGUST 2020

1.6 ASSEMBLIES OF COUNCIL

The following assemblies of Council occurred in the period 27 July to 5 August 2020:

Date Meeting Type Councillors Apologies Topics Discussed &

Attending Received Disclosures of Conflict of
Interest
27/07/20 Pre-Council Youhorn Chea, Loi Truong - Number of COVID-19 cases
Meeting Tim Dark, in Greater Dandenong.

Matthew Kirwan, - Impacts of COVID-19 on
Angela Long, election and capital works
Zaynoun activities.
Melhem (part), - Agenda items for the
Jim Memeti, Council Meeting of 10 August
Sean O'Reilly, 2020.

Maria Sampey,

Sophie Tan
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1.6 ASSEMBLIES OF COUNCIL (Cont.)

Date Meeting Type Councillors Apologies Topics Discussed &
Attending Received Disclosures of Conflict of
Interest
03/08/20 Councillor Peter Brown Nil. - Review of Council’s
Briefing (part), Youhorn Strategic Risk Register.
Session Chea (part), Tim - COVID-19 update.
(Remote) Dark (part), - Council’s Innovate
Matthew Kirwan, Reconciliation Plan
Angela Long, 2020-2023.
Zaynoun - Draft concept design for a
Melhem, Jim health and wellbeing gym at
Memeti, Sean NPAC.
O’Reilly, Maria - Proposed naming of
Sampey (part), Thomas Carroll Reserve and
Sophie Tan Ross Reserve Pavilions.
(part) - Proposed sports precinct

plan for Dandenong police
paddocks.

- Draft Wal Turner Reserve
Master Plan.

- A annual overview of
Council’s statutory planning
application processes and
appeals lodged at VCAT.

- City Deals and Greater
Dandenong.

- Funding support received
for infrastructure
improvements and working
with the unemployed.

- Update on Council’s
emergency food and material
aid program.

- Discussion on the current
status of 70 Ordish Road,
Dandenong South.

- Agenda items for the
Council Meeting of 10 August
2020.
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1.6 ASSEMBLIES OF COUNCIL (Cont.)

Recommendation

That the assemblies of Council listed above be noted.

MINUTE 1523

Moved by: Cr Angela Long
Seconded by: Cr Sophie Tan

That the assemblies of Council listed above be noted.

CARRIED
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1.7 DISCLOSURES OF INTEREST
Nil.
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2 OFFICERS' REPORTS - PART ONE
21 DOCUMENTS FOR SEALING
2.1.1 Documents for Sealing

File 1d: A2683601
Responsible Officer: Director Corporate Services
Report Summary

Under the Victorian Local Government Act, each Council is a body corporate and a legal entity in its
own right. Each Council must therefore have a common seal (like any corporate entity) that is an
official sanction of that Council.

Sealing a document makes it an official document of Council as a corporate body. Documents that
require sealing include agreements, contracts, leases or any other contractual or legally binding
document that binds Council to another party.

Recommendation Summary

This report recommends that the listed documents be signed and sealed.
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2.1.1 Documents for Sealing (Cont.)

Item Summary

There is one [1] item being presented to Council’s meeting of 10 August 2020 for signing and sealing

as follows:

1. A letter of recognition to David Don, Community Services for 10 years of service to the

City of Greater Dandenong;

Recommendation

That the listed documents be signed and sealed.

MINUTE 1524

Moved by: Cr Loi Truong
Seconded by: Cr Angela Long

That the listed documents be signed and sealed.

CARRIED
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2.2 DOCUMENTS FOR TABLING
2.2.1 Petitions and Joint Letters

File Id: qA228025

Responsible Officer: Director Corporate Services

Attachments: Petitions and Joint Letters
Report Summary

Council receives a number of petitions and joint letters on a regular basis that deal with a variety of
issues which have an impact upon the City.

Issues raised by petitions and joint letters will be investigated and reported back to Council if required.

A table containing all details relevant to current petitions and joint letters is provided in Attachment
1. It includes:

1. the full text of any petitions or joint letters received;

2. petitions or joint letters still being considered for Council response as pending a final
response along with the date they were received; and

3. the final complete response to any outstanding petition or joint letter previously tabled
along with the full text of the original petition or joint letter and the date it was responded
to.

Note: On occasions, submissions are received that are addressed to Councillors which
do not qualify as petitions or joint letters under Council’s current Meeting Procedure
Local Law. These are also tabled.
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2.2.1 Petitions and Joint Letters (Cont.)

Petitions and Joint Letters Tabled

Council received no new petitions, no joint letters and one petition update (online) prior to the Council
Meeting of 10 August 2020 as follows:

N.B: Where relevant, a summary of the progress of ongoing change.org petitions and any
other relevant petitions/joint letters/submissions will be provided in the attachment to this
report.

Recommendation

That the listed items detailed in Attachment 1 and the current status of each, be received and
noted.

MINUTE 1525

Moved by: Cr Youhorn Chea
Seconded by: Cr Angela Long

That the listed items detailed in Attachment 1 and the current status of each, be received and
noted.

CARRIED
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2.2.1 Petitions and Joint Letters (Cont.)

DOCUMENTS FOR TABLING

PETITIONS AND JOINT LETTERS

ATTACHMENT 1

PETITIONS AND JOINT LETTERS

PAGES 4 (including cover)

If the details of the attachment are unclear please contact Governance on 8571 1000.
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2.2.1 Petitions and Joint Letters (Cont.)

If the details of the attachment are unclear please contact Governance on 8571 1000.
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2.3 STATUTORY PLANNING APPLICATIONS

2.3.1 Town Planning Application - No. 3 Yennora Court, Keysborough 3173 (Planning
Application No. PLN19/0548)

File 1d: 201735
Responsible Officer: Director City Planning Design & Amenity
Attachments: Submitted Plans

Location of Objectors
Clause 22.09 Assessment
Clause 52.06 Assessment
Clause 55 Assessment

Application Summary

Applicant: Yun Lou

Proposal: Development of the land for two (2) double storey dwellings
Zone: Neighbourhood Residential Zone — Schedule 1

Overlay: No overlays apply

Ward: Paperbark

The application proposes the development of the land for two (2) double storey dwellings.

A permit is required pursuant to Clause 32.09-6 of the Greater Dandenong Planning Scheme for the
construction of two or more dwellings on a lot in a Neighbourhood Residential Zone.

The application was amended via section 57A of the Planning and Environment Act 1987 to modify
the site layout of dwelling 1 by way of car parking arrangement, orientation of private open space
areas and increased setbacks at ground and first floor from the eastern boundary. The application
was readvertised to the adjoining owners and occupiers, as well as the objectors.

This application has been brought to a Council meeting as it has received four (4) objections.
Objectors Summary

The application was originally advertised to the surrounding area through the erection of notices
on-site; and the mailing of notices to adjoining and surrounding owners and occupiers. Four (4)
objections were received to the original proposal.

The amended proposal was advertised via notices to adjoining owners and occupiers of the site and
to the objectors. Four (4) objections still pertain to the application.
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2.3.1 Town Planning Application - No. 3 Yennora Court, Keysborough 3173 (Planning Application No.
PLN19/0548) (Cont.)

Issues raised generally relate to matters of:

) traffic and parking issues;

° construction/residential noise;
° effect on property values;

e |oss of amenity; and

e  notice of application.

Assessment Summary

The subject site is well suited for low to medium density housing given the subject sites distance from
Parkmore Shopping Centre, public transport and other services.

The development is respectful of the neighbourhood character by providing a centralised double
storey built form for both dwellings, and through the incorporation of substantial setbacks from the
side and rear boundaries for landscaping. It is considered that the development is site responsive
and would contribute positively to the surrounding area.

The proposal would meet Council’s expectations for low to medium density development which is
guided by the policy expectations and design principles of Clause 22.09 Residential Development
and Neighbourhood Character and the objectives of Clause 55 Two or more dwellings on a lot.

The proposed development of the land for two (2) dwellings has been assessed against the relevant
decision guidelines and is considered appropriate, subject to permit conditions.

Recommendation Summary

As assessed, the proposal is consistent with and appropriately responds to the provisions of the
Greater Dandenong Planning Scheme. The proposal appropriately responds to strategic policy for
residential development in the area with this report recommending that the application be supported,
and a Notice of Decision (which provides appeal rights to objectors) to grant a permit be issued
containing the conditions as set out in the recommendation.
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2.3.1 Town Planning Application - No. 3 Yennora Court, Keysborough 3173 (Planning Application No.
PLN19/0548) (Cont.)

Subject Site and Surrounds
Subject Site

The subject site is located on a corner along Yennora Court in Keysborough;

The site has a southern side boundary of 19.5 metres, a splayed area to the southwest of 5.3
metres, a western frontage of 18.1 metres, a northern boundary of 22.4 metres and an eastern
boundary of 28.7 metres, giving it an area of 553 square metres;

The land is currently occupied by a single storey brick dwelling associated outbuildings comprising
a shed sited along the northern boundary and a garage along the eastern boundary;

A 2.44 metre wide drainage and sewerage easement is located in the north eastern corner of
the lot;

The site is currently accessed via a crossover on the south-east corner of the lot;
The site is devoid of any significant vegetation.

Surrounding Area

The subject site is located within an established residential area of Keysborough which is bound
by Corrigan Road to the west, Kingsclere Avenue to the east and Cheltenham Road to the south;

The site is surrounded by residential uses to the north, west, south and east;

Existing dwellings in the area include single and double storey detached dwellings on a lot with
a variety of front fence types or no front fences at all;

The area has experienced limited infill development, with newer development consisting typically
of one double storey detached dwelling on a lot;

The site is located approximately 600 metres north west (as the crow flies) from Parkmore
Shopping Centre, 300 metres north east of Resurrection Primary School and 200 metres east
from the nearest bus routes which run along Corrigan Road.
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2.3.1 Town Planning Application - No. 3 Yennora Court, Keysborough 3173 (Planning Application No.
PLN19/0548) (Cont.)

Locality Plan

0 5 10 15 20m

Background
Previous Applications

A search of Council records revealed no previous planning applications have been considered for
the subject site.

Proposal

The application proposes the development of the land for two (2) double storey dwellings. The details
of the proposal are as follows:

Type of proposal Multi-dwelling development

Number of dwellings | Two (2) dwellings in total

Levels Double storey
Height Maximum height of 7.9 metres
Orientated to Both dwellings are orientated to the western side of Yennora Court

External materials Ground floor: Brickwork

First floor: Render
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2.3.1 Town Planning Application - No. 3 Yennora Court, Keysborough 3173 (Planning Application No.

PLN19/0548) (Cont.)

Garage: Sectional panel lift door

Minimum Setbacks

North (side): Wall on boundary
West (frontage to Yennora Court): 6.4 metres
South (side to Yennora Court): 4.5 metres

East (rear): 1.0 metre

Private open space
type

Ground floor private open space
Dwelling one (1)

Atotal area of 143.9 square metres to the front, side and rear of the dwelling
consisting of a minimum area of 42 square metres to the side with a minimum
dimension of 5.0 metres and convenient access to the main living area.

Dwelling two (2)

A total area of 112.4 square metres provided to the front, and rear of the
dwelling consisting of a minimum area of 40 square metres to the rear with
a minimum dimension of 5 metres and convenient access to the main ground
floor living area .

Number of car | Two (2) car parking spaces required for each three or more bedroom
parking spaces | dwelling.
required
A total of four (4) car parking spaces are required.
Number of car | A total of five (5) car parking spaces are provided for the dwelling.
parking spaces
provided

Type of car parking

Dwelling 1 affords a single garage and tandem car space

Dwelling 2 affords a double garage and tandem car space

Access

One crossover is proposed to be located to the west connecting to the
western side of Yennora Court, and the existing crossover to the south-east
is proposed to be widened to connect to the southern side of Yennora Court.

One accessway per dwelling frontage, each with a minimum width of 3
metres.
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2.3.1 Town Planning Application - No. 3 Yennora Court, Keysborough 3173 (Planning Application No.
PLN19/0548) (Cont.)

Front fence A 1.2 metre high metal strip fence with brick columns proposed

Garden area required | 165.9 square metres or 30%

Garden area | 252.5 square metres or 45%
provided

A copy of the submitted plans is included as Attachment 1.
Victorian Charter of Human Rights and Responsibilities

The Victorian Charter of Human Rights and Responsibilities has been considered in the preparation
of this report but is not relevant to its contents.

Financial Implications

No financial resources are impacted by this report.

Planning Scheme and Policy Frameworks

Pursuant to the Greater Dandenong Planning Scheme, a planning permit is required:

e Under Clause 32.09-6 (Neighbourhood Residential Zone) to construct two (2) or more dwellings
on a lot.

The relevant controls and policies are as follows:

Zoning Controls

The subject site is located in the Neighbourhood Residential Zone, as is the surrounding area.
The purpose of the Neighbourhood Residential Zone outlined at Clause 32.09 is:

° To implement the Municipal Planning Strategy and the Planning Policy Framework.
° To recognise areas of predominantly single and double storey residential development.

° To manage and ensure that development respects the identified neighbourhood character,
heritage, environmental or landscape characteristics.

) To allow educational, recreational, religious, community and a limited range of other
non-residential uses to serve local community needs in appropriate locations.

Pursuant to Clause 32.09-6 a permit is required to construct two or more dwellings on a lot. The
development must also provide a minimum garden area of 30% pursuant to Clause 32.09-4 as the
lot area is between 500 - 650 sgm square metres.

Itis noted that within Schedule 1 to the zone, varied requirements of Clause 55 are set out as follows:

e  Standard B8 (Site Coverage) — Maximum 50%;
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2.3.1 Town Planning Application - No. 3 Yennora Court, Keysborough 3173 (Planning Application No.
PLN19/0548) (Cont.)

e Standard B9 (Permeability) — Minimum of 40%;

e Standard B13 (Landscaping) — 70% of ground level front setback, and side and rear setbacks,
planted with substantial landscaping and canopy trees;

e  Standard B17 (Side and rear setbacks) — A building wall opposite an area of secluded private
open space or a window to a living room of an existing dwelling should be setback a minimum
of 2 metres. All other buildings should be setback a minimum of 1 metre, plus 0.3 metre for every
metre of height over 3.6 metres up to 6.9 metres;

e  Standard B28 (Private Open Space) — An area of 60 square metres of ground level, private open
space, with one part of the private open space to consistent of secluded private open space at
the side or rear of the dwelling with a minimum area of 40 square metres, and a minimum
dimension of 5 metres and convenient access from a living room; or a balcony with a minimum
area of 10 square metres with a minimum width of 2 metres and convenient access from a living
room; or a roof-top area of 10 square metres with a minimum width of 2 metres and convenient
access from a living room;

e  Standard B32 (Front Fence Height) — Maximum 1.5 metre height in streets in Road Zone Category
1, 1.2 metre maximum height for other streets.

Overlay Controls

No overlays affect the subject site or surrounding area.

Planning Policy Framework

The Operation of the Planning Policy Framework outlined at Clause 71.02 seeks to ensure that
the objectives of planning in Victoria are fostered through appropriate land use and development
planning policies and practices which integrate relevant environmental, social and economic factors
in the interests of net community benefit and sustainable development.

In order to achieve these objectives, there are a number of more specific objectives contained within
the Planning Policy Framework that need to be considered under this application.

State Planning Policy Framework

Clause 11 Settlement

Clause 11 (Settlement) encourages planning to facilitate sustainable development that takes full
advantage of existing settlement patterns and investment in transport, utility, social, community and
commercial infrastructure and services. It also encourages planning to contribute towards diversity
of choice, energy efficiency, a high standard of urban design and amenity, and land use and transport
integration.

Further guidance is provided by Clause 11.01-1S (Settlement), which seeks to promote the sustainable
growth and development of Victoria and deliver choice and opportunity for all Victorians through a
network of settlements. It includes strategies to develop compact urban areas that are based around
existing or planned activity centres to maximise accessibility to facilities and services.
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Clause 15 Built Environment and Heritage

Clause 15 (Built Environment and Heritage) states that planning is to recognise the role of urban
design, building design, heritage and energy and resource efficiency in delivering liveable and
sustainable cities, towns and neighbourhoods.

It adds that planning should ensure all land use and development appropriately responds to its
surrounding landscape and character, valued built form and cultural context. Planning should promote
development that is environmentally sustainable and should minimise detrimental impacts on the
built and natural environment.

According to the clause, planning should promote excellence in the built environment and create
places that:

e  Are enjoyable, engaging and comfortable to be in.

e  Accommodate people of abilities, ages and cultures.

° Contribute positively to local character and sense of place.

e  Reflect the particular characteristics and cultural identity of the community.
e  Enhance the function, amenity and safety of the public realm.

These overall objectives are reinforced by a number of sub-clauses, including Clause 15.01-1S
(Urban design) and Clause 15.01-1R (Urban design — Metropolitan Melbourne), which seek to
create urban environments that are safe, healthy, functional and enjoyable and that contribute to a
sense of place and cultural identity.

Clause 15.01-2S (Building design) aims to achieve building design outcomes that contribute positively
to the local context and enhance the public realm, while Clause 15.01-5S (Neighbourhood character)
has an objective to recognise, support and protect neighbourhood character, cultural identity, and
sense of place.

Clause 15.01-4S (Healthy neighbourhoods) has an objective to achieve neighbourhoods that foster
healthy and active living and community wellbeing. Clause 15.01-4R (Healthy neighbourhoods -
Metropolitan Melbourne) reinforces this, with a strategy to create a city of 20 minute neighbourhoods
that give people the ability to meet most of their everyday needs within a 20 minute walk, cycle or
local public transport trip from their home.

Sustainability is promoted by Clause 15.02-1S (Energy and resource efficiency), which seeks to
encourage land use and development that is energy and resource efficient, supports a cooler
environment and minimises greenhouse gas emissions.

Clause 16 Housing

Clause 16 (Housing) contains three key objectives, which can be summarised as relating to housing
diversity, sustainability of housing and the provision of land for affordable housing.
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These objectives are reinforced by a number of sub-clauses, including Clause 16.01-1S (Integrated
housing), which seeks to promote a housing market that meets community needs, and Clause
16.01-1R (Integrated housing - Metropolitan Melbourne), which has a strategy to allow for a range
of minimal, incremental and high change residential areas that balance the need to protect valued
areas with the need to ensure choice and growth in housing.

Clause 16.01-2S (Location of residential development) promotes new housing in designated
locations that offer good access to jobs, services and transport, while Clause 16.01-2R (Housing
opportunity areas - Metropolitan Melbourne) seeks to facilitate increased housing in established
areas to create a city of 20-minute neighbourhoods close to existing services, jobs, public transport
and with appropriate infrastructure

Clause 18 Transport

Clause 18.01-1S (Land use and transport planning) has a strategy to plan urban development to
make jobs and community services more accessible by ensuring access is provided to developments
in accordance with forecast demand, taking advantage of all available modes of transport and to
minimise adverse impacts on existing transport networks and the amenity of surrounding areas.

Local Planning Policy Framework

The Local Planning Policy Framework (LPPF) includes the Municipal Strategic Statement (MSS) and
Local Policies.

The MSS is contained within Clause 21 of the Scheme. The MSS at Clause 21.02 focuses on the
Municipal Profile, within which the following is noted:

° There is considerable diversity within Greater Dandenong’s housing stock. Most housing stock
is aged between 30 to 50 years old, though there are some areas with dwellings in excess of
100 years old. Areas of newer housing are located in the north-east and central-southern areas,
with in-fill development occurring across the municipality (Clause 21.02-3).

e  Higher density housing is generally located in proximity to railway stations and major shopping
centres, in particular in central Dandenong (Clause 21.02-3).

° Whilst there is a clear pre-dominance of single detached dwellings, there are a range of other
types of dwellings including dual occupancies, villa-units, town houses and apartments. The
highest concentration of older villa units and apartments and more recent multi-unit
redevelopments have occurred around central Dandenong, Springvale and Noble Park activity
centres (Clause 21.02-4).

° With diverse cultural groups that call Greater Dandenong home, there are certain distinct precincts
that are emerging that have their own character. Their built form is characterised by buildings
with flat unarticulated facades, prominent balconies, limited frontage/side setbacks, limited or
no landscaping (Clause 21.02-4).

A Vision for Greater Dandenong is outlined at Clause 21.03. The vision is that Greater Dandenong
will be a municipality where housing diversity and choice is promoted in its various attractive
neighbourhoods.
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The objectives and strategies of the MSS are under four (4) main themes including: land use; built
form; open space and natural environment; and, infrastructure and transportation (considered
individually under Clauses 21.04 to 21.07). Of particular relevance to this application are Clauses
21.04 — Land Use and 21.05 — Built Form:

Clause 21.04-1 Housing and community

° Greater Dandenong’s population is expected to rise by 22 percent, from 147,000 to 179,000 in
the decade to 2024, placing pressure on transport networks, infrastructure, services and public
open space.

e  Approximately 9,950 new households will need to be accommodated across the municipality by
2024 (Greater Dandenong Housing Strategy 2014-2024).

e  Supporting urban consolidation and providing housing in existing areas close to activity centres
means that people do not need to travel as far to work, shop or to take part in sports/leisure
activities thus reducing the environmental impacts of transport.

° Increases in housing density must be balanced by adequate provision of open space, good
urban design and improvements to the public realm.

e  Encourage the provision of housing that is adaptable to support the needs of the changing needs
of present and future residents.

e  Encourage innovative redevelopment and renewal of deteriorating housing stock and older styled
higher-density apartments and multi-unit developments.

e  Encourage new residential development that incorporates adequate space for the planting and
the long term viability and safe retention of canopy trees.

e  Respect the valued, existing neighbourhood character within incremental and minimal change
areas.

e  Requiring medium-density developments to be site and locality responsive and to respect existing
and proposed neighbourhood character.

Clause 21.05-1 — Urban design, character, streetscapes and landscapes — contains the following
relevant objectives and strategies:

° To facilitate high quality building design and architecture.

o  Ensure building design is consistent with the identified future character of an area and fully
integrates with surrounding environment.

o  Encourage high standards of building design and architecture, which allows for flexibility
and adaptation in use.

o  Encourage innovative architecture and building design.

o  Encourage development to incorporate sustainable design elements that enhance occupant
comfort and environmental performance.
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To facilitate high quality development, which has regard for the surrounding environment and
built form.

o  Promote views of high quality landscapes and pleasing vistas from both the public and
private realm.

o  Promote all aspects of character — physical, environmental, social and cultural.
o  Encourage planting and landscape themes, which complement and improve the environment.
o  Encourage developments to provide for canopy trees.

o Recognising valued existing neighbourhood character and promoting identified future
character as defined in the Residential Development and Neighbourhood Character Policy
at Clause 22.09.

To protect and improve streetscapes

o  Ensure that new developments improve streetscapes through generous landscape setbacks
and canopy tree planting.

o  Ensure landscaping within private property that complements and improves the streetscapes
and landscaping of public areas.

To ensure landscaping that enhances the built environment

o  Encourage new developments to establish a landscape setting, which reflects the local and
wider landscape character.

o  Encourage landscaping that integrates canopy trees and an appropriate mix of shrubs and
ground covers and complements and integrates with existing or proposed landscaping in
public areas.

Clause 22.09 — Residential Development & Neighbourhood Character Policy — contains the following
objectives at Clause 22.09-2:

To guide the location and design of different types of residential development within Greater
Dandenong, having regard to State and local planning policies, while respecting the valued
characteristics and identified future character of residential neighbourhoods.

To ensure that new residential development is consistent with the identified future character and
preferred built form envisaged for the three Future Change Areas.

To provide certainty about which areas are identified for, or protected from, increased residential
development consistent with the purpose of the applicable zone.

To facilitate high quality, well designed residential development and on-site landscaping.

To promote a range of housing types to accommodate the future needs of the municipality’s
changing population.
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° To ensure that residential development uses innovative, responsive and functional siting and
design solutions that:

o Achieve high quality internal amenity and private open space outcomes for future residents;

o  Make a positive contribution to the streetscape through quality design, contextual
responsiveness and visual interest;

o  Promote public realm safety by maximising passive surveillance.

o  Demonstrate responsiveness to the site, adjoining interfaces, streetscape and landscape
context;

o  Respect the amenity of adjoining residents and the reasonable development potential of
adjoining propetrties;
o  Achieve environmentally sustainable design outcomes;

o Use quality, durable building materials that are integrated into the overall building form and
facade; and

o  Minimise the visual dominance of vehicle accessways and storage facilities, such as garages,
car ports and basement entrances.

Clause 22.09-3.1 (Design Principles) provides design principles, which apply to all Future
Change Areas.

Clause 22.09-3.4 (Limited Change Areas) provides design principles, some of which

also relate to the variances to the requirements of standards to Clause 55 under the
schedule to the Neighbourhood Residential Zone. The guidelines are as follows:

e  Preferred housing type — The preferred housing type for the Limited Change Area is low density.

e  Building Height — The preferred maximum building height for land within the NRZ1 is up to 2
storeys, including ground level.

e [andscaping — Residential development should use landscaping to create a landscaped character,
particularly canopy trees in front and rear gardens; and to protect the outlook of adjoining
properties.

° Car Parking - Garages and car parking areas should be located behind buildings, generally
hidden from view or recessed so as to not dominate the streetscape.

e  Setbacks, front boundary and width —Car access, parking and paving within the front setback
should be limited in order to maximise the opportunity for soft landscaping.

e  Private Open Space — Residential development should provide secluded private open space at
the side or rear of each dwelling to avoid the need for excessive screening or high front fencing.

e  Bulk and built form— Residential development should:

o  Ensure that the built form respects the scale of existing prevailing built form character and
responds to site circumstances and streetscape;
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o  Provide separation between dwellings at upper level;

o  Retain spines of open space at the rear of properties to maximise landscaping opportunities
and protect private secluded open space;

o  Position more intense and higher elements of built form towards the front and centre of a
site, transitioning to single storey elements to the rear of the Iot.

° The rearmost dwelling on a lot should be single storey to ensure the identified future character
of the area and the amenity of adjoining properties is respected by maximising landscaping
opportunities and protecting adjoining private secluded open space.

° Two storey dwellings to the rear of a lot may be considered where:

o The visual impact of the building bulk does not adversely affect the identified future character

of the area;

o  Overlooking and/or overshadowing does not adversely affect the amenity of neighbouring
properties;

o The building bulk does not adversely affect the planting and future growth of canopy trees
to maturity;

o Sufficient side and rear boundary landscaping can be provided to screen adjoining properties;
) Upper storey components are well recessed from adjoining sensitive interfaces.

) Residential development should be well articulated through the use of contrast, texture, variation
in forms, materials and colours.

An assessment against Clause 22.09 is included as Attachment 3 to this report.

Particular Provisions
Car Parking (Clause 52.06

The purposes of this provision, Clause 52.06, are:

° To ensure that car parking is provided in accordance with the Municipal Planning Strategy and
the Planning Policy Framework.

° To ensure the provision of an appropriate number of car parking spaces having regard to the
demand likely to be generated, the activities on the land and the nature of the locality.

° To support sustainable transport alternatives to the motor car.

° To promote the efficient use of car parking spaces through the consolidation of car parking
facilities.

° To ensure that car parking does not adversely affect the amenity of the locality.

° To ensure that the design and location of car parking is of a high standard, creates a safe
environment for users and enables easy and efficient use.

Clause 52.06-2 notes that a new use must not commence or the floor area of an existing use must
not be increased until the required car spaces have been provided on the land.
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The required spaces are identified in the table to Clause 52.06-5. Clause 52.06-3 further notes that
a permit may be granted to reduce or waive the number of car spaces required by the table.

The table at Clause 52.06-5 notes that a dwelling with 1 or 2 bedrooms requires 1 car space and a
dwelling with 3 or more bedrooms requires 2 spaces to each dwelling. 1 visitor car space is required
for visitors to every 5 dwellings for developments of 5 or more dwellings.

Car parking is to be designed and constructed in accordance with the requirements of Clause 52.06-9
and 52.06-11 of the Scheme.

An assessment against Clause 52.06 is included as Attachment 4 to this report.

Two or more dwellings on a lot and residential buildings (Clause 55)

Pursuant to Clause 55 of the Greater Dandenong Planning Scheme, the provisions of this Clause
apply to an application:

° To construct two or more dwellings on a lot.
The purposes of this clause are:

° To implement the Municipal Planning Strategy and the Planning Policy Framework.

° To achieve residential development that respects the existing neighbourhood character or which
contributes to a preferred neighbourhood character.

° To encourage residential development that provides reasonable standards of amenity for existing
and new residents.

° To encourage residential development that is responsive to the site and the neighbourhood.
A development:

e  Must meet all of the objectives of this clause.
e  Should meet all of the standards of this clause.

If a zone or a schedule to a zone specifies a requirement of a standard different from a requirement
set out in this clause, the requirement in the zone or a schedule to the zone applies.

An assessment against Clause 55 is included as Attachment 5 to this report.
General Provisions

Clause 65 — Decision Guidelines needs to be considered, as is the case with all applications. For this
application the requirements of Clause 65.01 for the approval of an application or plan is of relevance.
This Clause outlines the requirements that the responsible authority must consider when determining
the application.

28571



City of Greater Dandenong MONDAY, 10 AUGUST 2020
ORDINARY COUNCIL MEETING - MINUTES

2.3.1 Town Planning Application - No. 3 Yennora Court, Keysborough 3173 (Planning Application No.
PLN19/0548) (Cont.)

Council Plan 2017-2021 — Strategic Objectives, Strategies and Plans

The Council Plan describes the kind of future the Council is working for, and how Council will do this
over four years. In accordance with the commitment in Council’s Annual Plan, all applications are
considered on their merits.

Diversity (Access & Equity)

It is not considered that the proposal raises any diversity issues affecting the planning assessment
of this application.

Community Safety

It is considered that there would be no adverse community safety implications in permitting the
proposal.

Safe Design Guidelines

Consideration of the relevant requirements of these Guidelines has been undertaken within the
Assessment of this application.

Referrals
External

The application was not required to be referred to any external referral authorities pursuant to Section
55 of the Planning and Environment Act 1987. The applicant has obtained advice from Melbourne
Water in relation to the Melbourne Water’s drainage system.

Internal

The original proposal was internally referred to the following Council departments for their consideration.
Each department did not object to the original proposal subject to permit conditions. The proposal
was then amended and only referred to Council’s Transport Planning Unit, as the changes have the
potential for further parking and traffic impacts compared to the original proposal. The comments
provided will be considered in the assessment of the application.

Internal Referrals

Asset Planning No objection (subject to conditions) to the original proposal. Did not
require a re-referral to the amended proposal.

Civil Development No objection (subject to conditions) to the original proposal. Did not
require a re-referral to the amended proposal.

Transport Planning No objection (subject to conditions) to the original proposal and
amended proposal.
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Advertising

The application was advertised on 19 March 2020, pursuant to Section 52 of the Planning and
Environment Act 1987, by:

e Sending notices to the owners and occupiers of adjoining and surrounding land.
e  Placing two signs on site facing the west and southern side of Yennora Court.

Council had received four (4) objections to the original proposal.

The proposal was subsequently amended and advertised via notices to the adjoining owners and
occupiers, as well as the objectors pursuant to Section 57B of the Act on 24 June 2020.

One (1) objection was revised regarding the amended plans and no objections were withdrawn, thus
four (4) objections still pertain to the current proposal.

The notification has been carried out correctly.
The location of the objectors is shown in Attachment 2.
Consultation

The application received four (4) objections which meets the threshold to conduct a consultative
meeting. However due to the current COVID-19 pandemic, consultative meetings were not held to
ensure compliance with State and Federal Government guidelines.

Summary of Grounds of Submissions/Objections
The objections are summarised below (bold), followed by the Town Planner’s Response (in italics).
° Existing traffic and parking issues along Yennora Court

It is noted the car parking requirement for three or more bedrooms (each dwelling is proposed
to contain four (4) bedrooms) is two car spaces per dwelling. The proposal provides a total of
five car spaces which can be accommodated within the site boundaries . Therefore, sufficient
car parking is provided for residents on site in accordance with the requirement of Clause 52.06
of the Greater Dandenong Planning Scheme. On-site visitor car parking is not required as less
than 5 dwellings are proposed.

Additionally, the development proposes to retain one existing crossover along the southern
boundary and proposes one new crossover on the western side of Yennora Court. It is noted
that existing site conditions show a crossover that is overgrown with grass on to the western
side of Yennora Court. The crossover does not connect to an accessway on site. Additionally,
the crossover is in the same location as the one proposed to service dwelling 2, and therefore
the development provides no net loss of existing on-street car parking.
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Council’s Transport Planning Unit have reviewed the proposed development and they have no
concerns with the proposed development including the provision of car parking on the subject
site, view lines along the corner of Yennora Court or the effect of traffic from the proposed
development on the surrounding area.

° Construction/ residential noise

Noise generated by future residents of the dwellings is not anticipated to increase beyond normal
expectations for residential areas. Noise associated with amenity impacts during the construction
stage of the dwellings are subject to residential noise regulations set out by the EPA.

° Effect on property values

The effect on the value of properties in the surrounding area is a matter which is outside the
scope of the Planning Scheme to consider.

e Loss of Amenity

Concerns raised regarding the loss of openness and visual amenity impacts generated by the
development. The proposal complies with the design principles of Clause 22.09 (Residential
Development and Neighbourhood Character), and provides adequate north and east side and
rear setbacks, and adequate separation between dwellings.

Additionally, the landscape plan demonstrates substantial landscaping and canopy tree planting
situated appropriately throughout the site to soften the visual presence of the built form, and
improve the existing landscape character of the area.

e Notice of Application

Concerns raised that residents had little chance of viewing the notice during Stage 3 lockdowns
due to the global pandemic. It is considered that notification was carried out correctly in
accordance with Section 52 of the Planning and Environment Act 1987 by way of letters to
adjoining properties and notices placed on the site frontages for no less than 14 days. The plans
were also available to view on Council’s website, in accordance with the amended legislation
implemented by the State Government during the COVID-19 period.

Assessment

The subject site is located within an established residential area and is well suited for the development
of low to medium density housing given that the site is located within easy walking distance of many
community facilities and public transport. The proposal also seeks to reduce pressure on the urban
fringe by providing two (2) dwellings where previously one (1) existed through the redevelopment of
the site, thereby ensuring that the housing required for the growing population is facilitated.

28574



City of Greater Dandenong MONDAY, 10 AUGUST 2020
ORDINARY COUNCIL MEETING - MINUTES

2.3.1 Town Planning Application - No. 3 Yennora Court, Keysborough 3173 (Planning Application No.
PLN19/0548) (Cont.)

As required by the relevant provisions of the Planning Scheme, the proposed development has been
assessed against the following:

e Clause 55 (full assessment attached as attachment 5) as well as Schedule 1 to the Neighbourhood
Residential Zone;

e Clause 52.06 (full assessment attached as attachment 4); and
e  Clause 22.09 (full assessment attached as attachment 3).

The proposal complies with all requirements of these clauses except in the instances detailed below,
where variations or conditions are required.

Use

As outlined in Clause 32.09-2 (Neighbourhood Residential Zone), a dwelling is listed as a Section 1
use, and a planning permit is not required for the use of the proposal. However, a planning permit is
required for the buildings and works, which is discussed below.

Development

Planning Policy Framework / Local Planning Policy Framework

In considering the Planning Policy Framework and the Local Planning Policy Framework, Council
can establish that an acceptable proposal will be guided by:

) Clause 55 Two or more dwellings on a lot; and
e  Clause 22.09 Residential Development and Neighbourhood Character.

Each of these Clauses ensure that Council facilitates the orderly development of urban areas, which
is a specific objective of Clause 11.02 Settlement.

The objectives of Clause 15.01-1S Urban Design, Clause 15.01-2S Building Design and Clause
21.05-1 Built Form outline the key considerations in which a development must respond to urban
design, character, streetscapes and landscape issues.

It is considered that the proposed design response respects the preferred neighbourhood character
of the limited change area by providing a low to medium density housing typology.

The location, being a corner site, allows for a development of two double storey dwellings of an
appropriate design and bulk form to be located on the site, with access provided from two street
frontages.

The design of the dwellings are considered in keeping with the neighbourhood character by way of
first floor setbacks, separation between dwellings, and capacity for substantial landscaping and
canopy tree planting throughout the site.
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The proposal is located within an area subject to limited change, however recent double storey
detached dwellings of a similar scale and massing are located within the surrounding residential area.
The proposal’s compliance with Clause 22.09 and Clause 55 (subject to conditions) ensures that the
development would achieve the objectives set out in Clause 15.01 and Clause 21.05-1.

As such, Council officers recommend that the application be approved subject to planning permit
conditions as necessary.

Clause 22.09 Assessment

An assessment against the design principles of Clause 22.09 is included at Attachment 3 of this
report. This proposal provides a design response which is consistent with the preferred character
envisaged by Clause 22.09, except in the following instances:

Safety

Although the development incorporates active frontages by way of habitable room windows at ground
and first floor, the proposal fails to further enable passive surveillance as external lighting around the
site has not been provided.

A permit condition can require lighting of the main entrances and car parking areas to provide greater
passive surveillance along Yennora Court.

Domestic services normal to a dwelling and Building services

Domestic services including bin storage locations and sheds are located in view from the streetscape
for each dwelling. To minimise this impact and to ensure these services are visually integrated into
the design of the building, a permit condition will ensure that all site services are located within the
secluded private open space areas to the rear or side of each dwelling and hidden from view from
the public realm.

Clause 55 Assessment

A Clause 55 Assessment is attached to this report at Attachment 5. Standards that warrant further
consideration are discussed as follows:

Clause 55.04-2 Walls on boundaries objective
Relevant objective:

To ensure that the location, length and height of a wall on a boundary respects the existing or preferred
neighbourhood character and limits the impact on the amenity of existing dwellings.

The standard requires that the height of a new wall constructed on or within 200 mm of a side or rear
boundary should not exceed an average of 3.2 metres with no part higher than 3.6 metres unless
abutting a higher existing or simultaneously constructed wall.
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The garage wall to dwelling 2 is situated on the northern boundary and provides a maximum average
height of 3.5 metres, however the site plan notes that the average height of the wall is 3.260 metres.
A permit condition will ensure that the maximum average height of the wall complies with the standard
and objective to the Clause.

Clause 55.04-6 Overlooking objective
Relevant objective:
To limit views into existing secluded private open space and habitable room windows.

The east facing windows of bedroom 1 and 2 of dwelling 1 have the opportunity of overlooking into
the secluded private open space of the adjoining dwelling to the east. Although the private open
space is not the prime open space area and mainly a thoroughfare or service yard, the windows on
the proposed development are required to be obscured.

A permit condition will ensure these windows have fixed, obscured glazing or fixed external screens
in accordance with Standard B22.

Clause 55.05-5 Solar access to open space objective
Relevant objective:
To allow solar access into the secluded private open space of new dwellings and residential buildings.

The prime 40 square metres of secluded private open space area for dwelling 1 does not meet the
required setback requirements from walls north of the space in Standard B29. The ground floor
component provides 0.15 metres less than the requirement of 5.15 metres, and the first floor component
provides a setback of 1.4 metres less than the requirement of 7.4 metres.

In this instance, the proposal is considered acceptable for the following reasons:

° The variation is a minor variation as described above;

° Dwelling 1 also provides a secluded private open space area to the rear of the dwelling utilised
as a service yard, and the open space area in question is well laid out and highly useable;

e  The open space area in question is situated adjacent to the private open space area within the
front setback and the tandem car parking space. No built form is present to the east, west or
southern direct interfaces. Given these conditions, the secluded private open space area would
still receive solar access from the east and west orientations as demonstrated by the shadow
diagrams provided; and

e  The dwelling substantially exceeds the provision of private open space stated in the varied
requirement in Schedule 1 to the Neighbourhood Residential Zone.

For these reasons, it is considered that the proposal will allow solar access into the secluded private
open space of the dwellings, and would not cause any loss of amenity for future residents of the
dwelling.
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Car Parking

The proposal provides five (5) on site car parking spaces, and as such complies with the requirements
of Clause 52.06 with respect to the number of car parking spaces required (Clause 52.06-5). A Clause
52.06 Assessment is attached to this report at Attachment 5. The standard that warrants further
consideration is discussed as follows:

o Design Standard 1 — Accessways

The paling fence demarcating the secluded private open space area of dwelling 1 along the
southern boundary, encroaches into the corner splay area adjacent to the accessway required
clear of visual obstruction. Permit conditions can require the relocation of the fence, and all
structures to be clear of visual obstructions less than 900mm in height.

o Design Standard 2 — Car parking spaces

The tandem car spaces for each dwelling have not been noted on the plans albeit the dimensions
provided indicate there is sufficient capacity to accommodate the car spaces and the additional
500mm required between each parking space. Permit conditions can require these dimensions
to be noted on the plans.

Aboriginal Cultural Heritage Sensitivity

The subiject site is located within an area of Aboriginal Cultural Heritage Sensitivity. Pursuant to
Regulation 9 of the Aboriginal Heritage Regulations 2018, the construction of two dwellings on a lot
is an exempt activity and is not a high impact activity, and therefore, a Cultural Heritage Management
Plan is not required to be prepared.

Environmentally Sustainable Development

Clause 22.06 of the Greater Dandenong Planning Scheme sets out that development should be
energy efficient and encourage sustainable development.

Where an application proposes 3 or more dwellings, a Sustainable Design Assessment (SDA) must
be submitted. Where an application proposes 10 or more dwellings, a Sustainable Management Plan
(SMP) must be submitted.

As the application proposes two (2) dwellings, an SDA or SMP are not required.
Conclusion

The proposal is consistent with the provisions of the Greater Dandenong Planning Scheme, including
the zoning requirements, local policy direction, application of Clauses 22.09, 52.06 and 55, and the
decision guidelines of Clause 65.
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Recommendation

That Council resolves to issue a Notice of Decision to grant a planning permit in respect of
the land known and described as 3 Yennora Court KEYSBOROUGH VIC 3173, for the purpose
of ‘the development of the land for two (2) double storey dwellings’ in accordance with the
plans submitted with the application subject to the following conditions:

1. Prior to the endorsement of plans, amended plans drawn to scale and dimensioned,
must be submitted to the Responsible Authority for approval. No buildings or works
must be commenced until the plans have been approved and endorsed by the
Responsible Authority. The endorsed copy of the plans forms part of this permit.
The plans must be in accordance with the plans submitted with the application, but
modified to show:

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

The average height of dwelling 2 garage wall on boundary to be a maximum
of 3.2 metres;

The east facing windows of bedroom 1 and 2 of dwelling 1, and the north
facing windows of the master bedroom and bedroom 1 of dwelling 2 to be
obscured or screened to a height of 1.7 metres above finished floor level
or have a window sill height of 1.7 metres above finished floor level in
accordance with Standard B22 — Overlooking;

All site services relocated clear of the front and side setbacks that interface
with the street, including rain water tanks, bin storage areas and sheds;

A gate from the tandem car space to the prime secluded private open space
area of dwelling 1, and a gate from the private open space areas to the
secluded private open space areas of each dwelling;

Letterboxes and all other structures (including visually obstructive fencing
and landscaping) should be constructed to a maximum height of 900mm
or relocated clear of a splayed area (2m x 2.5m) along the frontage road at
access points in accordance with Greater Dandenong Planning Scheme
Clause 52.06-9;

Following condition 1.5, the paling fence adjacent to the tandem car space
for dwelling 1 to align with the splay area;

Dimensions of the tandem car space for each dwelling and the 500mm
clearance required in accordance with Design Standard 2 — Car Parking
Spaces in Clause 52.06-9;

Landscape plans in accordance with Condition 2.

When approved, these plans will be endorsed and will form part of this permit.
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Before the approved development starts, and before any trees or vegetation are
removed, an amended landscape plan to the satisfaction of the Responsible Authority
must be submitted to and approved by the Responsible Authority. The amended
landscape plan must be prepared by a person or firm with suitable qualifications to
the satisfaction of the Responsible Authority, drawn to scale with dimensions
provided. The landscape plan must show:

2. Before the approved development starts, and before any trees or vegetation are
removed, an amended landscape plan to the satisfaction of the Responsible Authority
must be submitted to and approved by the Responsible Authority. The amended
landscape plan must be prepared by a person or firm with suitable qualifications to
the satisfaction of the Responsible Authority, drawn to scale with dimensions
provided. The landscape plan must show:

2.1. plans to accord with Condition 1 of this permit;

2.2, any paving or deck areas within the secluded open space area of the
proposed dwelling on a permeable base.

When approved, the landscape plan will be endorsed and will form part of this permit.

The provisions, recommendations and requirements of the landscape plan must be
implemented and complied with to the satisfaction of the Responsible Authority.

Landscaping in accordance with the endorsed landscaping plan and schedule must
be completed before the dwellings are occupied.

3. Except with the prior written consent of the Responsible Authority, the layout of the
land and the size, design and location of the buildings and works permitted must
always accord with the endorsed plan and must not be altered or modified.

4. Except with the prior written consent of the Responsible Authority, the approved
building must not be occupied until all buildings and works and the conditions of
this permit have been complied with.

5. Provision must be made for the drainage of the site including landscaped and
pavement areas, all to the satisfaction of the Responsible Authority.

6. Stormwater discharge is to be retained on site to the pre-development level of peak
stormwater discharge, to the satisfaction of the Responsible Authority.

7. Before the approved building is occupied, all piping and ducting above the ground
floor storey of the building, except downpipes, must be concealed to the satisfaction
of the Responsible Authority.
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10.

11.

12.

13.

14.

Standard concrete vehicular crossing/s must be constructed to suit the proposed
driveway/s in accordance with the Council's standard specifications. Any vehicle
crossing no longer required must be removed and the land, footpath and kerb and
channel reinstated, to the satisfaction of the Responsible Authority.

Except with the prior written consent of the Responsible Authority, floor levels
shown on the endorsed plan/s must not be altered or modified.

Before the approved building is occupied, the development must be provided with
external lighting capable of illuminating access to each garage, car parking space
and pedestrian walkway. Lighting must be located, directed and shielded to the
satisfaction of the Responsible Authority so as to prevent any adverse effect outside
the land.

Before the approved building is occupied, the obscure glazing to the windows shown
on the endorsed plans must be provided through frosted glass or similarly treated
glass. Adhesive film or similar removable material must not be used.

All glazing must at all times be maintained to the satisfaction of the Responsible
Authority.

Before the approved buildings are occupied, the privacy screens and other measures
to prevent overlooking as shown on the endorsed plans must be installed to the
satisfaction of the Responsible Authority.

All privacy screens and other measures to prevent overlooking as shown on the
endorsed plans must at all times be maintained to the satisfaction of the Responsible
Authority.

Before the approved building is occupied, all boundary walls in the development
must be constructed, cleaned and finished to the satisfaction of the Responsible
Authority.

This permit will expire if:-

14.1. The development or any stage of it does not start within two (2) years of
the date of this permit, or

14.2. The development or any stage of it is not completed within four (4) years
of the date of this permit.

Before the permit expires or within six (6) months afterwards the owner or occupier
of the land may in writing request the Responsible Authority to extend the expiry
date.
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The owner or occupier of the land may in writing request the Responsible Authority
to extend the expiry date to complete the development or a stage of the development

if:

(a) The request for the extension is made within twelve (12) months after the
permit expires; and

(b) The development or stage started lawfully before the permit expired.

Permit Notes

- A Building Approval is required prior to the commencement of the approved
development. This planning permit does not constitute any building approval.

- Approval of any retention system within the property boundary is required by the
relevant building surveyor.

- The property has a probability of flooding from Melbourne water’s drainage system.
The applicant should contact Melbourne Water to determine relevant flood levels.

- Before commencement of the development occurs, the applicant should contact
the City of Greater Dandenong’s Civil Development and Design Unit regarding legal
point of discharge, new crossings, building over easements, etc.

- As this is an established site, the proposed internal drainage should be connected
to the existing legal point of discharge. The applicant may apply for local drainage
information, if available; otherwise on site verification should be undertaken by the
applicant.

- A flood dispensation is to be obtained prior to issue of Building Permit.

- As, the property has probability of flooding from Melbourne water’s drainage system,
a referral from Melbourne Water is required to determine relevant flood levels.

- A Vehicle Crossing Permit must be obtained from Council for all vehicular crossings
prior to construction of the crossings. You may be required to apply for a Asset
Protection Permit from Council’s engineering services. Queries regarding engineering
requirements can be directed to Council’s general phone number on 8571 1000.

- No buildings or works shall be constructed over any easement without the written
consent of the relevant authorities.
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This permit has been granted on the basis that consent to build over any easement
will be obtained from the relevant authority. If consent is not able to be obtained,
the development plan will be required to be amended.

- Any works undertaken within the road reservation and easements will require the
developer to obtain a Civil Works Permit from Council.

- Prior to works commencing the developer will need to obtain an Asset Protection
Permit from Council.

MINUTE 1526

Moved by: Cr Sophie Tan
Seconded by: Cr Loi Truong

That Council resolves to issue a Notice of Decision to grant a planning permit in respect of
the land known and described as 3 Yennora Court KEYSBOROUGH VIC 3173, for the purpose
of ‘the development of the land for two (2) double storey dwellings’ in accordance with the
plans submitted with the application subject to the following conditions:

1. Prior to the endorsement of plans, amended plans drawn to scale and dimensioned,
must be submitted to the Responsible Authority for approval. No buildings or works
must be commenced until the plans have been approved and endorsed by the
Responsible Authority. The endorsed copy of the plans forms part of this permit.
The plans must be in accordance with the plans submitted with the application, but
modified to show:

1.1. The average height of dwelling 2 garage wall on boundary to be a maximum
of 3.2 metres;

1.2. The east facing windows of bedroom 1 and 2 of dwelling 1, and the north
facing windows of the master bedroom and bedroom 1 of dwelling 2 to be
obscured or screened to a height of 1.7 metres above finished floor level
or have a window sill height of 1.7 metres above finished floor level in
accordance with Standard B22 — Overlooking;

1.3. All site services relocated clear of the front and side setbacks that interface
with the street, including rain water tanks, bin storage areas and sheds;

1.4. A gate from the tandem car space to the prime secluded private open space
area of dwelling 1, and a gate from the private open space areas to the
secluded private open space areas of each dwelling;
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1.5. Letterboxes and all other structures (including visually obstructive fencing
and landscaping) should be constructed to a maximum height of 900mm
or relocated clear of a splayed area (2m x 2.5m) along the frontage road at
access points in accordance with Greater Dandenong Planning Scheme
Clause 52.06-9;

1.6. Following condition 1.5, the paling fence adjacent to the tandem car space
for dwelling 1 to align with the splay area;

1.7. Dimensions of the tandem car space for each dwelling and the 500mm
clearance required in accordance with Design Standard 2 — Car Parking
Spaces in Clause 52.06-9;

1.8. Landscape plans in accordance with Condition 2.
When approved, these plans will be endorsed and will form part of this permit.

Before the approved development starts, and before any trees or vegetation are
removed, an amended landscape plan to the satisfaction of the Responsible Authority
must be submitted to and approved by the Responsible Authority. The amended
landscape plan must be prepared by a person or firm with suitable qualifications to
the satisfaction of the Responsible Authority, drawn to scale with dimensions
provided. The landscape plan must show:

2. Before the approved development starts, and before any trees or vegetation are
removed, an amended landscape plan to the satisfaction of the Responsible Authority
must be submitted to and approved by the Responsible Authority. The amended
landscape plan must be prepared by a person or firm with suitable qualifications to
the satisfaction of the Responsible Authority, drawn to scale with dimensions
provided. The landscape plan must show:

21. plans to accord with Condition 1 of this permit;

2.2, any paving or deck areas within the secluded open space area of the
proposed dwelling on a permeable base.
When approved, the landscape plan will be endorsed and will form part of this permit.

The provisions, recommendations and requirements of the landscape plan must be
implemented and complied with to the satisfaction of the Responsible Authority.

Landscaping in accordance with the endorsed landscaping plan and schedule must
be completed before the dwellings are occupied.
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10.

11.

12.

Except with the prior written consent of the Responsible Authority, the layout of the
land and the size, design and location of the buildings and works permitted must
always accord with the endorsed plan and must not be altered or modified.

Except with the prior written consent of the Responsible Authority, the approved
building must not be occupied until all buildings and works and the conditions of
this permit have been complied with.

Provision must be made for the drainage of the site including landscaped and
pavement areas, all to the satisfaction of the Responsible Authority.

Stormwater discharge is to be retained on site to the pre-development level of peak
stormwater discharge, to the satisfaction of the Responsible Authority.

Before the approved building is occupied, all piping and ducting above the ground
floor storey of the building, except downpipes, must be concealed to the satisfaction
of the Responsible Authority.

Standard concrete vehicular crossing/s must be constructed to suit the proposed
driveway/s in accordance with the Council's standard specifications. Any vehicle
crossing no longer required must be removed and the land, footpath and kerb and
channel reinstated, to the satisfaction of the Responsible Authority.

Except with the prior written consent of the Responsible Authority, floor levels
shown on the endorsed plan/s must not be altered or modified.

Before the approved building is occupied, the development must be provided with
external lighting capable of illuminating access to each garage, car parking space
and pedestrian walkway. Lighting must be located, directed and shielded to the
satisfaction of the Responsible Authority so as to prevent any adverse effect outside
the land.

Before the approved building is occupied, the obscure glazing to the windows shown
on the endorsed plans must be provided through frosted glass or similarly treated
glass. Adhesive film or similar removable material must not be used.

All glazing must at all times be maintained to the satisfaction of the Responsible
Authority.

Before the approved buildings are occupied, the privacy screens and other measures
to prevent overlooking as shown on the endorsed plans must be installed to the
satisfaction of the Responsible Authority.

All privacy screens and other measures to prevent overlooking as shown on the
endorsed plans must at all times be maintained to the satisfaction of the Responsible
Authority.
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13.

14.

Before the approved building is occupied, all boundary walls in the development
must be constructed, cleaned and finished to the satisfaction of the Responsible
Authority.

This permit will expire if:-

14.1. The development or any stage of it does not start within two (2) years of
the date of this permit, or

14.2. The development or any stage of it is not completed within four (4) years
of the date of this permit.

Before the permit expires or within six (6) months afterwards the owner or occupier
of the land may in writing request the Responsible Authority to extend the expiry
date.

The owner or occupier of the land may in writing request the Responsible Authority
to extend the expiry date to complete the development or a stage of the development
if:

(a) The request for the extension is made within twelve (12) months after the
permit expires; and

(b) The development or stage started lawfully before the permit expired.

Permit Notes

A Building Approval is required prior to the commencement of the approved
development. This planning permit does not constitute any building approval.

Approval of any retention system within the property boundary is required by the
relevant building surveyor.

The property has a probability of flooding from Melbourne water’s drainage system.
The applicant should contact Melbourne Water to determine relevant flood levels.

Before commencement of the development occurs, the applicant should contact
the City of Greater Dandenong’s Civil Development and Design Unit regarding legal
point of discharge, new crossings, building over easements, etc.

As this is an established site, the proposed internal drainage should be connected
to the existing legal point of discharge. The applicant may apply for local drainage
information, if available; otherwise on site verification should be undertaken by the
applicant.
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- A flood dispensation is to be obtained prior to issue of Building Permit.

- As, the property has probability of flooding from Melbourne water’s drainage system,
a referral from Melbourne Water is required to determine relevant flood levels.

- A Vehicle Crossing Permit must be obtained from Council for all vehicular crossings
prior to construction of the crossings. You may be required to apply for a Asset
Protection Permit from Council’s engineering services. Queries regarding engineering
requirements can be directed to Council’s general phone number on 8571 1000.

- No buildings or works shall be constructed over any easement without the written
consent of the relevant authorities.

This permit has been granted on the basis that consent to build over any easement
will be obtained from the relevant authority. If consent is not able to be obtained,
the development plan will be required to be amended.

- Any works undertaken within the road reservation and easements will require the
developer to obtain a Civil Works Permit from Council.

- Prior to works commencing the developer will need to obtain an Asset Protection
Permit from Council.

CARRIED
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STATUTORY PLANNING APPLICATIONS

TOWN PLANNING APPLICATION — NO. 3 YENNORA COURT,
KEYSBOROUGH (PLANNING APPLICATION NO. PLN19/0548)

ATTACHMENT 1

SUBMITTED PLANS

PAGES 12 (including cover)

If the details of the attachment are unclear please contact Governance on 8571 5235.
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STATUTORY PLANNING APPLICATIONS

TOWN PLANNING APPLICATION — NO. 3 YENNORA COURT,
KEYSBOROUGH (PLANNING APPLICATION NO. PLN19/0548)

ATTACHMENT 4

CLAUSE 52.06 ASSESSMENT

PAGES 6 (including cover)

If the details of the attachment are unclear please contact Governance on 8571 5309.
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STATUTORY PLANNING APPLICATIONS

TOWN PLANNING APPLICATION — NO. 3 YENNORA COURT,
KEYSBOROUGH (PLANNING APPLICATION NO. PLN19/0548)
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PAGES 40 (including cover)
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Given the reasons above, it is considered that the
proposal meets the objective of Clause 55.05-5.

v Objective met

To allow solar access into the secluded private open space of new dwellings and residential

buildings.

Objective
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City of Greater Dandenong MONDAY, 10 AUGUST 2020
ORDINARY COUNCIL MEETING - MINUTES

3 QUESTION TIME - PUBLIC

Comment
John Bennie PSM, Chief Executive Officer

There are eight questions this evening. All received online prior to this meeting.

Question

Tim Bawden. Noble Park

| have heard about this Biodiversity Action Plan. As a new resident to Greater Dandenong and very
interested in biodiversity, | wanted to know if there is an initial consultation so residents’ priorities are
heard and the general community is engaged and aware of the project.

Response
Paul Kearsley. Director Business. Engineering and Major Projects

The Biodiversity Action Plan has been adopted as part of this year's budget so we intend to run an
initial community consultation process for the Biodiversity Action Plan. We are currently recruiting
for a consultant to assist our Parks Team and we will then revise a work plan for the timing and
consider the content and format of community consultation. We will take the questioner’s details and
add them to the list for us to undertake that consultation directly and also add their details to our
growing biodiversity eNewsletter mailing list, which the questioner can subscribe to. Again, we can
provide those details to assist in that matter.

Question
Nick Sheridan, Springvale

| continue to see the clearing of front yards of all vegetation where | live in Springvale. What is
happening with the Council's Urban Forest Strategy? It was being talked about earlier this year. |
hear about Council acting on climate change but this has gone quiet. Surely the two go together.

Response
Jody Bosman, Director City Planning, Design and Amenity

The Draft Urban Forest Strategy is currently being prepared by Council officers. In response to the
question regarding clearing of front yards in Springvale, the draft Strategy is proposing to highlight
the beneficial application of the urban forest and greening private property and is designed to improve
the understanding and perception of trees while advocating and encouraging the planting of canopy
trees on private property. Community consultation will occur on the draft Strategy, once it has been
prepared and Councillors have been briefed. It is anticipated that this may occur in late 2020 or early
2021, pending the Caretaker period during the Council Elections and the ongoing State Government
Stage 4 and 3 restrictions that need to be adhered to in response to the COVID-19 pandemic. The
Climate Emergency Strategy and Action Plan which is going to the ordinary Council Meeting of 24
August 2020, references the Urban Forest Strategy through the biodiversity and open space themes,
action plan objectives and actions. The development of the Draft Urban Forest Strategy will support
Council acting on climate change.
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3 QUESTION TIME - PUBLIC (Cont.)

Comment
John Bennie PSM, Chief Executive Officer

The next two questions share a common theme so | will read them both and the Director may answer
them both together.

Question
Gaye Guest, Keysborough

The ‘Saving the Historic Keysborough Uniting Church Building campaign’ is continuing to gain
momentum and we thank Council for intervening on the issue to save the only public building left
standing in Keysborough. As we are nearing Caretaker mode, we wonder when will Council's
application to the Victorian Heritage Register be completed and when will there be a meeting with
Uniting Church to discuss the next steps?

Question
Elizabeth Grasso, Keysborough

Can Council update the community on the status of the broken windows at the old Keysborough
Uniting Church building and what has Council done about the issue?

Response
Jody Bosman, Director City Planning, Design and Amenity

The process of leading up any application to the Victorian Heritage Register takes a while and
necessitates a thorough body of work to be completed as part of that process. Council has already
engaged a heritage architect for that purpose and the Caretaker mode of Council will in no way
adversely affect the process. In recent correspondences | have exchanged with the Uniting Church
of Australia or UCA, they have clearly advised of their inability to fund the restoration of the church
in question but are happy to discuss other avenues. At this stage, we are anticipating a meeting to
be held during August 2020.

My exchanges of correspondence with both Ms Guest and Ms Grasso have previously provided the
above detailed information. With regards to the broken window, the question specifically from Ms
Grasso; in my exchange of correspondence with the UCA, | brought to their attention the matter of
the broken window and asked them if it would at least be possible to have them board up the window
to at least offer some protection from further deterioration. | have to date, not received a specific
response to that request. | shall certainly be taking that up in the discussions that we are anticipating
holding during the course of this month.
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Comment
John Bennie PSM, Chief Executive Officer

The next three questions are also very similar so | will ask all three questions and invite the Director
to respond.

Question
Meaghan Mack, Keysborough

| am very excited that the Keysborough South Community Hub will be going ahead on Villiers Road.
Now that the design consultation has been completed, when will building of the Hub commence?

Question
Danielle D’Souza, Keysborough

When is the Keysborough South Community Hub going to start being built?

Question
Vinh Nguyen, Keysborough

What are the next steps in finally getting on with building the Keysborough South Community Hub?

Response
Paul Kearsley, Director Business, Engineering and Major Projects

Thank you for the three questions and they are all fairly similar. Essentially, hopefully after tonight's
resolution of Council, we will be proceeding with the detailed design process and then undertaking
a tender process prior to the end of this calendar year. We would imagine that Council will be
undertaking construction and commencing construction around May 2021.

Question
Nicola D’souza, Keysborough

As the updated Hub plans have significantly changed since the initial consultation process that took
place last year, i.e. increased in size, is Council now going to now consult with the community further
on the revised plans?

Response
Paul Kearsley. Director Business. Engineering and Major Projects

The plan that was put out late last year essentially was a concept plan only, showing the indicative
nature of what the services and location of the facility would be. We received up to 91 submissions
from the community in the last consultation process. They covered a range of matters relating to the
library and the size of the community room. It resulted in an extension of approximately 104 square
metres to the original plan that was put out on consultation. The majority of the growth has occurred
to the community lounge in order to maximise the functionality of the space and for an expanded
library service. We feel comfortable that we have responded appropriately and that is noted in the
Council report to be considered tonight. Itis notintended at this time to undertake any further detailed
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consultation because we believe that we have adequately dealt with that particular matter and have
over 90 submissions through the concept process. We now enter into the design detail process and
then hopefully, appoint a builder early next year and get underway and start construction in May 2021.

John Bennie PSM, Chief Executive Officer tabled a listing of responses to questions taken on
notice/requiring further action at the previous Council meeting. A copy of the responses
provided as an attachment.
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4.1.1 Contract No. 1920-72 Springvale Road Boulevard Project - Stages 1 & 2 Construction

- exported
File Id:
Responsible Officer: Director Business, Engineering & Major Projects
Attachment: Tender Information (CONFIDENTIAL)
Report Summary

This report outlines the tendering process undertaken to select a suitably qualified and experienced
contractor for the construction of Springvale Road Boulevard — Stage 1 and 2.

Recommendation Summary
This report recommends for Contract No. 1920-72 that;

1. Council notes the significance of this project; the critical importance of its timing,
phasing and implementation; the importance of delivery in a Covid-19 period that
prioritises safety but also places emphasis on minimising impact on and inconvenience
to local businesses;

2. In consideration of all of these important elements — and many more that relate to
this project that will further define this key activity centre — Council concludes that a
‘hybrid Contract’ (that incorporates a sensible, commercial and practical balance of
day works and night works and also based on a clear understanding by the
recommended Tenderer of the importance of minimising business inconvenience) is
the most appropriate form of project delivery;

3. Council further notes that the recommended tender price for the ‘hybrid contract’,
exceeds the revised project Budget (‘revised project Budget’ refers to the previously
agreed aggregation of budgets over FY 2019/20 and FY 2020/21) but also notes that
this tendered variation can be managed through the phasing of certain elements of
the Contract under separable portions to that Contract;

4. Accordingly, Council accepts that the Contract be structured as two separable
portions to align with Budget allocations (all prices include GST) — as Separable Portion
A ($ 5,026,561) — being all core, civil works essential for the delivery of a safe and
practical outcome; and, Separable Portion B ($ 885,939) — comprising final, ancillary
works including decorative paving and planting. Separable Portions A and B can be
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delivered seamlessly yet separately — Separable Portion A being delivered within the
Budget 2020/21 allocation and Separable Portion B, under the 2021/22 CIP program if
not earlier should surplus funds allow;

5. Council notes and reinforces to any Recommended Tenderer that it (Council) reserves
the right to award Separable Portion B to the recommended tenderer subject to
satisfactory completion of Separable Portion A and upon confirmation of required
funding for Separable Portion B; and, may elect at its (Council’s) absolute discretion
to award the tender in its entirety, as separable portions or in a combination thereof;

6. Having noted all of these pre-conditions, Council accepts the tender of MACA
Infrastructure Pty Ltd for the Springvale Road Boulevard (Stages 1 and 2) for a fixed
lump price of $5,912,500 (including GST and, GST inclusive Provisional Sum of
$440,000) under two separable portions — Separable Portion A ($5,026,561) and
Separable Portion B ($885,939); and,

7. A Contract be finalised with the inclusion of all of the elements of this resolution
and signed and sealed when prepared.

This is a Lump Sum Contract and not subject to rise and fall.
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Introduction

Client Objectives

This project will transform Springvale Road into a signature boulevard, reinforcing the Springvale
Activity Centre as one of Melbourne’s leading cultural destinations. The project will leverage the
recent $159 million level crossing removal project, which has seen the railway station upgraded and
the creation of a new southern public space connecting to Springvale retail shopping strip.

Council developed the Springvale Activity Centre Structure Plan in 2017 to guide future land use,
development, growth potential and servicing of the centre. The Structure Plan sets out the objectives
and strategies to investment in public infrastructure such as roads, streets, open space and other
community services to meet the needs of current and future residents and allow improved social
liveability, environmental resilience and economic prosperity for the centre. Improvements to Springvale
Road are identified as a priority to revitalise and future-proof the Springvale Activity Centre.

The Department of Transport (formerly VicRoads) has overall management responsibility for the
arterial road reserve and are supportive of the project. Ministerial approval has been granted for a
permanent 40 kilometre per hour speed zone which will operate 24 hours per day, 7 days per week.
It should be noted that this is an extension of the current time based 40-kilometre speed zone operating
from 8am to 9pm Monday to Friday and 8am to 5pm on Saturday and Sunday.

The design proposal includes improved pedestrian access and movement, gathering spaces, public
art, lighting, feature paving, intuitive way-finding measures and maximised greening opportunities. It
will promote greater use of Springvale Road by the community and visitors and enable the Springvale
Activity Centre to remain attractive and sustainable by:

e  Delivering a revitalised public realm which integrates the community aspirations collected from
over 1100 responses to the extensive public engagement process;

e  Creating strong visual and physical links to the heart of Springvale Activity Centre;
e Alignment with Council’s Activity Centre’s Placemaking Principles and Objectives;

e  Ensuring Springvale and its (existing and future) community are equipped with a high quality,
sustainable and resilient public realm as the precinct changes over the coming years;

e  Stimulating a vibrant night-time economy and supporting kerb-side trade;
° Improving the street layout for Springvale Road and key intersections.

Procurement Outline

The current tender relates to stage 1 & 2, with the extent of the works located between Windsor
Avenue intersection and just north of Post Office Lane pedestrian crossing. Stage 3 works extending
to the Lightwood Road/Queens Avenue intersection will be planned for delivery at a later time subject
to funding.
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Tender Process
General

This tender was advertised on Saturday 14 March 2020 in the Age Newspaper and closed at 2.00pm
Thursday 30 April 2020.

During the tender advertising period all tenderers were invited to attend a site inspection / briefing
session held on 26 March 2020, conducted by the works Project Manager and Project Manager -
Springvale Urban Renewal Precinct.

At the close of the tender advertising period submissions were received from eight (8) contractors as
indicated below:

e  2Construct Pty Ltd

e  ACE Infrastructure Pty Ltd

e  Blue Peak Construction Pty Ltd
e  CDN Constructors Pty Ltd

e  Evergreen Civil Pty Ltd

° G & S Fortunato Group Pty Ltd
e  MACA Infrastructure Pty Ltd

The following tender submission was declared a ‘Non-Submission’ as the tenderer did not submit
any of Council’s tender schedules:

° Tactile Systems Australia
All tenderers were advised that they must provide;

e  Demonstrated relevant experience on a heavily used arterial road.
e A detailed Methodology and Construction Program.
e A communication plan to communicate with shop owners and experience with trader engagement.

e  Appropriate Department of Transport - Roads (ex VicRoads) accreditation to work on a declared
main road.

The Tenders were evaluated using Council’'s Weighted Attributed Value Selection Method.

The advertised evaluation criteria and the allocated weightings for evaluation are as follows:

Evaluation Criteria Weighting
1 Price 40%
2 Demonstrated relevant experience 15%
3 Methodology and programme 20%
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4 Communications 10%
5 Environmental 5%
6 Social Procurement 5%
7 Local Industry 5%
8 OHS Management System Pass/Fail
9 Environmental Management System Pass/Fail

The Evaluation Criteria 1 — 7 are given a point score between 0 and 5 as detailed in the following
table.

Score Description
5 Excellent
4 Very Good
3 Good, better than average
2 Acceptable
1 Marginally acceptable (Success not assured)
0 Not Acceptable (failed to satisfy required standards)

Review of Tender Submissions

The evaluation panel comprised the works Project Manager, the Project Manager - Springvale Urban
Renewal Precinct, the Coordinator Civil Projects and the Contracts & Administration Officer. All Panel
members signed Council’s probity forms declaring that they would evaluate tenders fairly and would
disclose any conflict of interest.

Each submission was assessed and ranked against all evaluation criteria by each member of the
evaluation panel. These rankings were then collated and multiplied by the weighting to give a weighted
attribute score for each criterion and totalled to give an overall comparative evaluation score for all
criteria as shown in the following tables.

Tenderers were initially invited to tender on two scenarios — one where works were undertaken during
the day, the other during the night. Tenderers were then scored based on their experience on similar
projects, methodology (particularly in regard to the management of disruption), accreditation with
DoT and their approach to communications with traders and other stakeholders.
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Day Works

LCLE s Ppg:gfs Point.s STg(t;L R ENV
2Construct Pty Ltd 1.22 2.33 3.55 | Verified in Rapid Global
MACA Infrastructure Pty Ltd 1.00 2.47 3.47 | Verified in Rapid Global
Evergreen Civil 0.84 1.80 2.64 | Verified in Rapid Global
ACE Infrastructure P/L 0.54 2.05 2.59 | Verified in Rapid Global
CDN Constructors P/L 100 | 151 | 2.51 Wai“”g;gir Verioation in
G&S Fortunato Group Pty Ltd 1.64 0.79 243 Fail Fail
Blue Peak Constructions 1.49 1.11 2.30 | Verified in Rapid Global

Night Works

Tender PP;ii::fs Point.s S.I-g(t)?:e Sl ENV
MACA Infrastructure Pty Ltd 1.09 2.47 3.56 | Verified in Rapid Global
2Construct Pty Ltd 1.23 2.33 3.56 | Verified in Rapid Global
ACE Infrastructure P/L 0.75 2.05 2.80 | Verified in Rapid Global
CDN Constructors P/L 087 | 151 | 2.38 Wai“”g;gir Veriioation in
G&S Fortunato Group Pty Ltd 1.43 0.79 222 Fail Fail
Blue Peak Constructions 0.94 1.11 2.05 | Verified in Rapid Global
Evergreen Civil 0.62 1.35 1.97 | Verified in Rapid Global

Please Note: Rapid Global is a third party pre-qualification and verification system used by Council
and six (6) other Victorian Councils enabling the sharing of OH&S data. It is a Risk and OH&S system
where contractors can upload their Occupational Health & Safety, Risk and Environment Plans and
Policies as well as up to date insurances

Following this preliminary assessment, some of the tenderers were required to provide additional
information through tender clarifications.

All tenderers were assessed on these criteria with the two highest scoring tenderers interviewed.
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2Construct Pty Ltd and MACA Infrastructure Pty Ltd were shortlisted for tender interview and further
clarification of their proposed programs of work. During the interviews each company offered to
provide a program and price for what each considered the optimum combination of day and night
works which has been termed a ‘hybrid’ alternative.

The evaluation then proceeded including a strong assessment of the non price elements.

Hybrid Works - Best and Final Offer and after Reference Check

Tender iz |uimaes) TEEl | Gnne ENV
Points | Points | Score

Verified & Certified in

MACA Infrastructure Pty Ltd 0.91 2.49 3.40 Rapid Global

2Construct Pty Ltd 1.09 2.18 3.27 | Verified in Rapid Global

Hybrid Price Recommendation

While it may be appealing to focus on the cheaper ‘dayworks’ only price, officers suggest that this
will result in significant trader disruption, potentially affecting them when they are most vulnerable
looking to recover post-pandemic.

It should also be noted that changing to nightworks part way through a project will have significant
cost implications. While we have sought these prices, should they not form part of the accepted price,
the contractor will be able to revise the price. Experience on other projects suggests this change can
easily double costs.

The hybrid works price sought has attempted to mitigate both of these issues — reducing trader impact
by ensuring continuous access to businesses while reducing costs by undertaking day works for
activities that have less impact.

It is for these reasons that the hybrid works price is strongly recommended.
Reference Checks

Reference checks were undertaken on both shortlisted companies. Questions on a number of issues,
such as quality and speed of work, safety management, handling of variations and management of
construction issues, were raised and addressed in detail.

Assessment of Social Procurement

The contribution of a tenderer to social outcomes is often difficult to assess particularly with a civil
engineering project where the bulk of the cost relates to purchase of mass construction materials
and the use of highly specialised labour. Accordingly this assessment has focussed on the ‘good’
they do in the broader community, not necessarily this specific project.
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MACA has supported their submission with a description of these activities which include being
committed to supporting local disadvantaged and indigenous groups and encouraging engagement
across the communities in which they work by providing sustainable employment, training as well as
economic development opportunities across their business. Their vision is to promote positive outcomes
for disadvantaged groups within the Greater Dandenong community by delivering social and economic
benefits. MACA commits to achieving an employment target of 3% for indigenous and disadvantaged
groups. They provide programs for apprenticeships and cadetships for those in the indigenous and
disadvantaged cohorts. They support retention by ensuring indigenous and disadvantaged employees
receive the right support at the right time and have access to a Culturally Safe Workplace.

They also advised of their support for charity organisations including:

e  Baw Baw Combined Churches, providing food Relief for local Baw Baw Shire community.
e  Ongoing Sponsorship (Gold and Silver) of Celebrate Baw Baw, a local enterprise.

° Mental Health.

e Food Relief Trailer to the Holy Fools Charity for the homeless.

e  Conquer Cancer Bike Ride.

Assessment of Local Industry contribution

MACA advised they will spend 100% of labour, 80% of materials, 100% of plant and 100% of
supervision on local content as they are based in Dandenong South.

Assessment Environmental Management

MACA is certified in ISO14001 Environmental Management Systems. They will consider the lifecycle
aspects of environmental decision making to reduce their environmental footprint and are receptive
to innovative ideas that will result in reducing emissions, waste, energy usage and resource
consumption.

Financial Implications

The project has a budget allocation of $4,569,601 excluding GST ($5,021,261 allowing for GST). The
increase in tender prices above the estimate is largely related to the additional cost of delivering the
project more sensitively in a post-Covid 19 environment.

Thatis, further minimising as much as possible disturbance to traders through the hybrid construction
approach. Accordingly, it will be necessary to deliver the project in two parts which can be across
financial years.

Part A can be stand alone and would remove from the scope the decorative footpath paving elements
and planting. Regardless the footpaths would be left safe and presentable. Part B, installation of
decorative paving and planting works would be subject to future budget bids and would be able to
be delivered in the following financial year or future financial years.
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Note: Schedule of Rates — A schedule of rates contract is one under which the amount that
is payable to the contractor is calculated by applying an agreed schedule of rates to the
quantity of work that is actually performed.

Lump Sum — A lump sum contact or a stipulated sum contract will require that the supplier
agree to provide specified services for a stipulated or fixed price.

Consultation

Internal stakeholders have been widely engaged throughout the design process. This has been
supported by a core working group consisting of Officers from City Improvement, Business &
Revitalisation and Urban Design.

The design proposal has been developed in consultation with the Department of Transport - Roads
(DoT) during each of DoT’s approval gateways. Final approvals from all relevant agencies are
imminent.

Comprehensive community engagement commenced in 2016 and will continue throughout the
construction phase of the project. Previous engagement activities include:

2016 and 2017

e  Workshops with targeted stakeholders including Councillors, Council Officers, Springvale Asian
Business Association (SABA), Traders, Children, Youth and Community Leaders;

e Visits and discussions with Springvale Road business operators;
e  Online via web page, social media and ‘Our Say’ portal,

° Trader / Stakeholder E-news;

° Local postcard distribution inviting feedback;

e  Static and interactive displays.

The valuable pre-design input from over 1100 people was captured in the Springvale Road Boulevard:
Community Engagement and Design Framework Report and incorporated into the design proposal.

2018 and 2019

Further feedback was collected during additional community engagement activities where the initial
concept design was shared.

Project Bulletins were issued as it was important to keep the project in people’s minds while navigating
through the required approval processes of external authorities.

Council regularly reported back to the traders and other stakeholders who participated in the community
consultation activities. Project bulletins were hand delivered to all affected business stakeholders
and sent via e-news to over 500 recipients who signed up for project updates.
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2020 — Planned

Planned consultation activities include the announcement of the successful construction contractor
with the start date and duration of works; targeted consultation with affected business stakeholders
including the nature of disruption; and a wider community engagement campaign which highlights
the positives of the project and reinforces that Springvale Road is still open for business throughout
construction.

Council has engaged a communications specialist to develop a project-specific plan to assist during
the construction phase, suitable for this community and all tiers of government. This will ensure a
coordinated expert approach to the many facets required for successful delivery.

Conclusion

Following a thorough evaluation of the tender submissions the Tender Evaluation Panel concluded
that the MACA Infrastructure proposal demonstrated best value for this very important and complex
project.

Reasons qualifying this recommendation are set out below:

e  Methodology and program — MACA Infrastructure best demonstrated a thorough understanding
of the project and its implications on the public and traders. They were able to come up with the
best approach to minimise impacts.

e  Communications — MACA Infrastructure’s communication strategy is far more actively involved
than other tenderers.

e  Experience — MACA Infrastructure has a large amount of experience working on Department of
Transport roads and in heavily trafficked environments. While the company itself may be new
to streetscapes, selected staff hold a lot of experience in these types of projects. There are also
accredited with DoT.

e  Value for money — In consideration of the above, MACA Infrastructure’s proposal represents
the best value for money once all factors are taken into account.

Recommendation

That :

1 Council notes the significance of this project; the critical importance of its timing,
phasing and implementation; the importance of delivery in a Covid-19 period that
prioritises safety but also places emphasis on minimising impact on and
inconvenience to local businesses;

2 in consideration of all of these important elements — and many more that relate to

this project that will further define this key activity centre — Council concludes that
a ‘hybrid Contract’ (that incorporates a sensible, commercial and practical balance
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of day works and night works and also based on a clear understanding by the
recommended Tenderer of the importance of minimising business inconvenience)
is the most appropriate form of project delivery;

3 Council further notes that the recommended tender price for the ‘hybrid contract’,
exceeds the revised project Budget (‘revised project Budget’ refers to the previously
agreed aggregation of budgets over FY 2019/20 and FY 2020/21) but also notes that
this tendered variation can be managed through the phasing of certain elements of
a single Contract under separable portions to that Contract;

4. Accordingly, Council accepts that the Contract be structured as two separable

portions to align with Budget allocations (all prices include GST) — as Separable
Portion A ($ 5,026,561) — being all core, civil works essential for the delivery of a
safe and practical outcome; and, Separable Portion B ($ 885,939) — comprising final,
ancillary works including decorative paving and street furniture. Separable Portions
A and B can be delivered seamlessly yet separately — Separable Portion A being
delivered within the Budget 2020/21 allocation and Separable Portion B, under the
2021/22 CIP program if not earlier should surplus funds allow;

5. Council notes and reinforces to any Recommended Tenderer that it (Council) reserves
the right to award Separable Portion B to the recommended tenderer subject to
satisfactory completion of Separable Portion A and upon confirmation of required
funding for Separable Portion B; and, may elect at its (Councils) absolute discretion
to award the tender in its entirety, as separable portions or in a combination thereof;

6. Having noted all of these pre-conditions, Council accepts the tender of MACA
Infrastructure Pty Ltd for the Springvale Road Boulevard (Stages 1 and 2) for a fixed
lump price of $5,912,500 (including GST and, GST inclusive Provisional Sum of
$440,000) under two separable portions — Separable Portion A ($5,026,561) and
Separable Portion B ($885,939); and,

7. A Contract be finalised with the inclusion of all of the elements of this resolution
and signed and sealed when prepared.
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MINUTE 1527

Moved by: Cr Sean O'Reilly
Seconded by: Cr Youhorn Chea

That :

Council notes the significance of this project; the critical importance of its timing,
phasing and implementation; the importance of delivery in a Covid-19 period that
prioritises safety but also places emphasis on minimising impact on and
inconvenience to local businesses;

in consideration of all of these important elements — and many more that relate to
this project that will further define this key activity centre — Council concludes that
a ‘hybrid Contract’ (that incorporates a sensible, commercial and practical balance
of day works and night works and also based on a clear understanding by the
recommended Tenderer of the importance of minimising business inconvenience)
is the most appropriate form of project delivery;

Council further notes that the recommended tender price for the ‘hybrid contract’,
exceeds the revised project Budget (‘revised project Budget’ refers to the previously
agreed aggregation of budgets over FY 2019/20 and FY 2020/21) but also notes that
this tendered variation can be managed through the phasing of certain elements of
a single Contract under separable portions to that Contract;

Accordingly, Council accepts that the Contract be structured as two separable
portions to align with Budget allocations (all prices include GST) — as Separable
Portion A ($ 5,026,561) — being all core, civil works essential for the delivery of a
safe and practical outcome; and, Separable Portion B ($ 885,939) — comprising final,
ancillary works including decorative paving and street furniture. Separable Portions
A and B can be delivered seamlessly yet separately — Separable Portion A being
delivered within the Budget 2020/21 allocation and Separable Portion B, under the
2021/22 CIP program if not earlier should surplus funds allow;

Council notes and reinforces to any Recommended Tenderer that it (Council) reserves
the right to award Separable Portion B to the recommended tenderer subject to

satisfactory completion of Separable Portion A and upon confirmation of required
funding for Separable Portion B; and, may elect at its (Councils) absolute discretion
to award the tender in its entirety, as separable portions or in a combination thereof;
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6. Having noted all of these pre-conditions, Council accepts the tender of MACA
Infrastructure Pty Ltd for the Springvale Road Boulevard (Stages 1 and 2) for a fixed
lump price of $5,912,500 (including GST and, GST inclusive Provisional Sum of
$440,000) under two separable portions — Separable Portion A ($5,026,561) and
Separable Portion B ($885,939); and,

7. A Contract be finalised with the inclusion of all of the elements of this resolution
and signed and sealed when prepared.

CARRIED
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CONTRACTS

CONTRACT NO. 1920-72 SPRINGVALE ROAD BOULEVARD -
STAGE 1 AND 2 CONSTRUCTION

ATTACHMENT 1

TENDER INFORMATION
(CONFIDENTIAL)

PAGES 5 (including cover)

This attachment has been deemed confidential by the Chief Executive Officer under section 77(2)(c) of the Local
Government Act 1989 and section 125(1) of the Local Government Act 2020 and has not been provided within the Public
Agenda.

If the details of the attachment are unclear please contact Governance on 8571 5235.
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4.1.2 Contract No 1920-78 Construction of an Access Road & Associated Works at Tatterson
Park, Keysborough

File Id: gA 421083

Responsible Officer: Director Business, Engineering & Major Projects
Attachment: Tender Information (CONFIDENTIAL)
Report Summary

This report outlines the tender process undertaken to select a suitably qualified and experienced
contractor for the Construction of an Access Road & Associated Works in Tatterson Park,
Keysborough.

Recommendation Summary

This report recommends that Council awards Contract 1920-78 to Winslow Constructors Pty Ltd,
for a fixed lump sum price of Two Million, One Hundred and Fifty Three Thousand, Two Hundred and
Seventy Two Dollars and Thirty Nine Cents ($2,153,272.39) including GST of $195,752.04 and
including a Provisional sum of ($242,302.50 including GST) for specific items detailed in the project
Bill of Quantities (BOQ) lump sum price breakdown.

Provisional Items may be removed from the scope at the discretion of Superintendent. Payments
shall be made for the actual quantity authorised by the Superintendent and measured during
construction.

This is a Lump Sum Contract and not subject to rise and fall adjustment.
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Introduction

This contract is for the construction of the Tatterson Park access road between Springers Leisure
Centre and Villiers Road, Keysborough. This is part of a staged upgrade to the access roads within
the park in accordance with the Tatterson Park Masterplan. The new road will enable easy access
to the proposed Keysborough South Community Hub for those living in the Crystal Waters estate. It
is essential that this road is constructed prior to the commencement of the proposed Keysborough
South Community Hub in 2021.

Tender Process

This tender was advertised in The Age Newspaper and on Council’s website on Saturday 25 April
2020, with a closing time and date of 2.00pm Thursday 21 May 2020.

At the close of the tender advertising period, submissions were received from 19 contractors as
indicated below:

ACE Infrastructure Pty Ltd
All-Waste Pumping Solutions Pty Ltd trading as AWS Civil
Appia Pty Ltd

Bitu-mill (Civil) Pty Ltd

Blue Peak Constructions Pty Ltd
BMD Urban Pty Ltd

CDN Constructors Unit Trust
Entracon Civil Pty Ltd

G & S Fortunato Group Pty Ltd
10. JNR Civil Pty Ltd

11. Montdami Constructions Pty Ltd
12. Maca Infrastructure Pty Ltd

13. Parkinson Group (VIC) Pty Ltd
14. Rokon Pty Ltd

15. Rose Civil Victoria Pty Ltd

16. Sands Civil Group Pty Ltd

17. Streetworks Pty Ltd

18. Suas Civil Pty Ltd

19. Winslow Constructors Pty Ltd

© N bk wN -~

©

Tenderers were requested to submit a lump sum price including a breakdown for all items listed in
the Bill of Quantities (BOQ) and a Schedule of Rates for day works.
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The following tender submissions were declared ‘Non Submissions’ for the following reasons;

1.  Maca Infrastructure Pty Ltd -
Their tender submission was for another tender process.

2. Suas Civil Pty Ltd -
They submitted a price but they did not complete or submit any of Councils tender schedules.

Lump Sum — A lump sum contract or a stipulated sum contract will require that the
supplier agree to provide specified services for a stipulated or fixed price.

Tender Evaluation

The evaluation panel comprised of the Coordinator Civil Projects, Coordinator Open Space Projects,
Project Engineer and Contracts Officer, with Occupational Health and Safety and Environmental
Management consultants providing specialist advice.

The Tenders were evaluated using Council’'s Weighted Attributed Value Selection Method.

The advertised evaluation criteria and the allocated weightings for evaluation are as follows:

Evaluation Criteria Weighting
1 Price 40%
2 Relevant Experience & Past Performance 25%
3 Project Plan, Program & Methodology 20%
4 Local Industry 7.5%
5 Social Procurement 7.5%
6 OHS Management System Pass/Fail
7 Environmental Management System Pass/Falil

Each criterion is ranked on a point score between 0 (fail) and 5 (excellent). These rankings are then
multiplied by the weighting to give a weighted attribute ranking for each criterion and totalled to give
an overall evaluation score for all criteria.

Score | Scoring Parameter Description

5 Excellent

Very Good

4
3 Good, Better than Average
2

Acceptable
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1 Marginally Acceptable (Success Not Assured)

0 Not Acceptable

An evaluation of all conforming tender submissions was undertaken and at the conclusion, the
evaluation panel agreed to invite Winslow Constructors Pty Ltd to a pre selection interview based on
their lowest price and relevant experience. The primary purpose of this meeting was to clarify their
availability, their program, the use / non use of sub contractors, their inclusions / exclusions and their
acceptance of Council’'s Contract Conditions.

Winslow’s representatives answered all questions to the satisfaction of the interview panel and were
able to demonstrate a good understanding of the project, outline their construction methodology,
name their proposed construction foreman and give the panel some additional information about the
business and chosen sub-contractors for the various trades.

Reference checks were conducted for Winslow that included both private and Victorian Local
Government referees with good results.

Following an evaluation of the tenders, the evaluation panel allocated the comparative point score
based on the advertised evaluation criteria. See table below:

VD points | Points | OM8S | BNV | TR
Winslow 1.34 1.90 PASS PASS 3.24
Bitu-Mill (Civil) 1.19 1.97 PASS PASS 3.16
BMD Urban 1.04 2.06 PASS PASS 3.10
Entracon Civil 1.07 2.00 PASS PASS 3.07
Rokon 0.96 2.08 PASS PASS 3.04
ACE Infrastructure 1.00 2.00 PASS PASS 3.00
Streetworks 1.07 1.88 PASS PASS 2.95
Montdami 1.18 1.66 PASS PASS 2.84
Parkinson Group 0.97 1.84 PASS PASS 2.81
Rose Civil 0.85 1.87 PASS PASS 2.72
JNR Civil 1.13 1.58 PASS PASS 2.71
Sands Civil Group 1.20 1.43 PASS PASS 2.63
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Blue Peak 0.59 1.93 PASS PASS 2.52

All-Waste Pumping 0.25 1.99 PASS PASS 2.24
Not Not

G & S Fortunato 0.85 1.38 Assessed | Assessed 2.23

CDN Constructors 0.00 1.90 PASS PASS 1.90

Appia 0.28 1.10 PASS PASS 1.38

Note 1: The higher the price score — lower the tendered price.

Note 2: The higher the non-price score — represents better capability and capacity to undertake
the service.

At the conclusion of the tender evaluation process described above, the evaluation panel agreed that
the tender submission from Winslow Constructors Pty Ltd would provide the Best Value outcome
for Council.

Financial Implications

The award of this contract will commit $2,153,272.39 including GST. The available budget for this
project is $2,000,000.00 excluding GST. This was the only tender submission received that offered
a price within the available budget.

Social Procurement

The tenderer supports employees and contractors classified as disadvantaged Victorian through
ongoing entry level employment opportunities in all of their offices. They would consider if there is
any opportunity on this project

Local Industry
The tenderer will source some of their plant and materials from the local businesses.
Consultation

During the tender evaluation process and in preparation of this report, relevant Council Officers from
Engineering Services, Council's Occupational Health & Safety and Environmental Planning were all
consulted.

Additionally, Council consulted the community about the proposed access road in September 2019,
as part of the community consultation process undertaken for the Keysborough South Community
Hub site selection.
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Conclusion

At the conclusion of the tender evaluation process, that included a pre selection interview, the
evaluation panel agreed that the tender submission from Winslow Contractors Pty Ltd represented
the best value outcome for Council and should be accepted due to:

1) Their conforming and lowest priced tender submission.

2) Their relevant experience working with Vic Roads, private organisations and Victorian local
governments on similar construction projects.

3) Their level of experience, staff resources and sub-contractor selection.

4) Receiving a Pass for their Occupational Health and Safety (OH&S) and Environmental Management
Systems.

5) Receiving a satisfactory result for the Standard Financial & Performance Assessment (Procurement)
Company Check undertaken by Corporate Scorecard.

6) They are registered and pre qualified with Rapid Global (Councils Contractor Risk Management
Compliance database).

7) Winslow Constructors are a Vic Roads pre qualified contractor for Road Construction.
Recommendation

That Council:

1. accepts the tender submission from Winslow Constructors Pty Ltd for the
Construction of an Access Road & Associated Works in Tatterson Park,
Keysborough for a fixed lump sum price of Two Million, One Hundred and Fifty
Three Thousand, Two Hundred and Seventy Two Dollars and Thirty Nine Cents
($2,153,272.39) including GST of $195,752.04 and including a Provisional sum of
($242,302.50 including GST) and

2. signs and seals the contract documents when prepared.
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MINUTE 1528

Moved by: Cr Matthew Kirwan
Seconded by: Cr Angela Long

That Council:

1. accepts the tender submission from Winslow Constructors Pty Ltd for the
Construction of an Access Road & Associated Works in Tatterson Park,
Keysborough for a fixed lump sum price of Two Million, One Hundred and Fifty
Three Thousand, Two Hundred and Seventy Two Dollars and Thirty Nine Cents
($2,153,272.39) including GST of $195,752.04 and including a Provisional sum of
($242,302.50 including GST) and

2. signs and seals the contract documents when prepared.

CARRIED
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CONTRACTS

CONTRACT NO. 1920-78 CONSTRUCTION OF AN ACCESS ROAD &
ASSOCIATED WORKS AT TATTERSON PARK, KEYSBOROUGH

ATTACHMENT 1

TENDER INFORMATION
(CONFIDENTIAL)

PAGES 2 (including cover)

This attachment has been deemed confidential by the Chief Executive Officer under section 77(2)(c) of the Local Government Act
1989 and section 125(1) of the Local Government Act 2020 and has not been provided within the Public Agenda.

If the details of the attachment are unclear please contact Governance on 8571 5235.
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4.2.1 Noble Park Major Activity Centre Structure Plan — Consideration of Submissions

File Id: gA358987

Responsible Officer: Director City Planning, Design and Amenity

Attachments: Noble Park Major Activity Centre Structure Plan,
2020.

Summary of submissions received.

Report Summary

A Council resolution is sought to adopt the Noble Park Major Activity Centre Structure Plan, 2020
and seek the Minister for Planning’s authorisation to prepare and exhibit the proposed Greater
Dandenong Planning Scheme Amendment C224 to the Greater Dandenong Planning Scheme.

Community consultation on the Draft Noble Park Major Activity Centre Structure Plan, 2020 was
conducted over an eight (8) week period between Monday 27 April to Friday 19 June 2020. Council
received a total of 26 submissions from 24 submitters during this period.

This report provides an overview of:

e  The process of reviewing the existing Noble Park Activity Centre Structure Plan, 2009
e  The proposed Noble Park Major Activity Centre Structure Plan, 2020

° Details of the submissions received during the recent eight (8) week consultation period and the
Council Officers’ response to this

e  The next steps for the project, including a future Planning Scheme Amendment.
Recommendation Summary

This report recommends that Council adopt the attached Noble Park Major Activity Centre Structure
Plan, 2020 and commence preparation of Planning Scheme Amendment C224 to incorporate it into
the Greater Dandenong Planning Scheme.
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Background

The existing Noble Park Activity Centre Structure Plan was adopted by Council in 2009 and is the
critical strategic document to guide land use and development decisions within the Noble Park Activity
Centre. The Structure Plan has guided several major developments and public realm upgrades within
Noble Park since its adoption.

Over the last decade Noble Park has experienced significant change. The most notable of which has
been the removal of the rail level crossing at Heatherton Road and the subsequent elevation of the
rail line. This has resulted in a new railway station, bus interchange, station civic space, leisure and
exercise area within Ross Reserve, and the construction of the Djerring Trail (a new shared walking
and cycling path running from Caulfield to Dandenong).

These changes and upgrades have been transformational for the activity centre.

As a result, Council Officers engaged consultants in 2017 to provide a summary of the current strategic
issues which relate to Noble Park and to provide clear directions and recommendations to assist
Council to revise the existing Structure Plan.

Council Officers and external stakeholders, such as local businesses, were consulted during this
review process with their comments and suggestions incorporated into the revised Structure Plan.

In 2018 Council Officers further engaged consultants to undertake a Building Heights and Setbacks
Study to provide clear built form guidance for the centre.

Based on the work undertaken, Council Officers drafted a revised Noble Park Major Activity Centre
Structure Plan, 2020 for community consultation, which occurred between Monday 27 April to Friday
19 June 2020. Councillors were briefed on the Structure Plan on 4 March 2019 and 16 March 2020.

The 2020 Structure Plan has been prepared as:

e  The existing Structure Plan is eleven years old and needs to be reviewed in the context of
recently completed projects, development approvals, market pressures and a changing policy
context

e  The Structure Plan boundary needs to be reviewed to provide planning certainty for surrounding
residential, commercial and public realm uses

e  Preferred built form and design outcomes, including height, setbacks and other design
requirements, are required to guide development. This is especially relevant since the elevation
of the rail corridor.

Proposal

The Noble Park Major Activity Centre Structure Plan, 2020 sets out the long-term vision, planning
and design framework for Noble Park. The Structure Plan manages and guides the future development
of the Activity Centre for the next 20 years.
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The Structure Plan has the following vision for Noble Park:
In 2040 Noble Park will be:

e A thriving, high quality centre that meets the day-to-day needs of its residents, workers and
visitors

e A centre that protects its ‘village character’ and compact size with high quality development in
the right places

e A pedestrian oriented centre that is safe and easy to navigate

e A centre with well designed ‘green’ streetscapes and pedestrian connections linking key
community nodes.

The revised Structure Plan is based on four key directions:

Land Use and Economic Activity
Built Form and Urban Design
Access and Movement

Public realm

In order to achieve the Vision, the key outcomes/actions of the Structure Plan are to:

e  Expand the boundary of the Activity Centre to include the Noble Park Aquatic Centre (NPAC),
Mills Reserve and additional residential land to the north, west and south

e Provide for a strong sense of arrival into the centre, particularly along Heatherton Road and
Douglas Street

e Rezone existing residentially zoned land to the Commercial 1 Zone to facilitate their development
and extend the commercial core of the centre

e  Provide built form and urban design principles (including building height and setback guidance)
for all sites in the centre

e  Ensure effective action relating to Council’s Declaration of a Climate and Ecological Emergency
so that all future development in the Structure Plan boundary be undertaken in a manner that
adapts to and mitigates the impacts of climate change

e Direct higher built form development to eight nominated Key Redevelopment Sites across the
centre

e  Provide a transition in built form where development will step down as its distance to the
commercial core increases (transition areas are identified as being areas of ‘low’, ‘moderate’
and ‘high’ change)

° Improve pedestrian connections through the centre and create new mid-block connections

e Designate key streets in the centre as ‘pedestrian-oriented streets’ to encourage ground floor
activation (busy, lively streets)

e  Strongly advocate for the signalisation of the Heatherton Road/Douglas Street roundabout and

the lowering of the speed limit along the section of Heatherton Road that passes through the
centre
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e  Widen the north—south section of Buckleys Lane to 9m to create a pedestrian priority shared
space (vehicle and pedestrian) and allow for landscaping opportunities

° ‘Green’ the streetscape by requiring a 5m residential landscaped setback along designated
streets

e  Preserve key view lines through and to the centre.

Community Plan ‘imagine 2030’ and Council Plan 2017-2021 — Strategic Objectives,
Strategies and Plans

After consultation with the Greater Dandenong community on what kind of future they wanted to see
for themselves and the City in 2030, the result was the Greater Dandenong Community Plan ‘Imagine
2030’. This report is consistent with the following community visions:

Community Plan ‘Imagine 2030’
People

e  Pride — Best place best people

° Cultural Diversity — Model multicultural community
Outdoor Activity and Sports — Recreation for everyone
Lifecycle and Social Support — The generations supported

Place

e  Sense of Place — One city many neighbourhoods

e  Safety in Streets and Places — Feeling and being safe
e  Appearance of Places — Places and buildings

° Travel and Transport — Easy to get around

Opportunity

Education, Learning and Information — Knowledge

Jobs and Business Opportunities — Prosperous and affordable
° Tourism and visitors — Diverse and interesting experiences

e  [eadership by the Council — The leading Council

Council Plan 2017-2021

The Council Plan describes the kind of future the Council is working for, and how Council will do this
over four years. This report is consistent with the following goals:

People

) A vibrant, connected and safe community
e A creative city that respects and embraces diversity

28694



City of Greater Dandenong MONDAY, 10 AUGUST 2020
ORDINARY COUNCIL MEETING - MINUTES

4.2.1 Noble Park Major Activity Centre Structure Plan — Consideration of Submissions (Cont.)

Place

e A healthy, liveable and sustainable city
e Acity planned for the future

Opportunity

e Adiverse and growing economy
e An open and effective Council

The strategies and plans that contribute to these outcomes are as follows:
e  Greater Dandenong Planning Scheme
Related Council Policies

Council’'s Community Engagement Policy outlines Council’s role in providing activities which enhance
opportunities for the community to express their expectations, aspirations and ideas.

Victorian Charter of Human Rights and Responsibilities

All matters relevant to the Victorian Human Rights Charter have been considered in the preparation
of this report and are consistent with the standards set by the Charter.

Financial Implications

The preparation of a Planning Scheme Amendment to incorporate the Noble Park Major Activity
Centre Structure Plan, 2020 into the Greater Dandenong Planning Scheme has been budgeted for
in this financial year (2020/2021). All future capital works and other actions associated with the Noble
Park Major Activity Centre Structure Plan, 2020 are subject to the annual Council CIP and business
planning processes.

Consultation

Council undertook extensive community and stakeholder consultation throughout the development
of the Noble Park Major Activity Centre Structure Plan, 2020. This included during the development
of the two background documents upon which the Structure Plan is based. (The Noble Park Activity
Centre Structure Plan Review Discussion Paper, Hansen, 2017; and the Noble Park Activity Centre
Building Heights and Setbacks Study, Hansen, 2019). Councillors were also briefed on the direction
and contents of the Structure Plan in March 2019 and March 2020.

A Draft of the Structure Plan was placed on community consultation for comment for a period of eight
(8) weeks from Monday 27 April to Friday 19 June 2020.

A direct mail out to approximately 1200 owners and occupiers both within, and immediately adjoining
the Activity Centre boundary was conducted advising of the project and seeking feedback. The Draft
Structure Plan proposes several rezonings and a letter specific to this was sent to approximately 30
properties (either directly affected or adjoining sites proposed for rezoning).
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The Draft Structure Plan, a summary brochure and Frequently Asked Questions (FAQs) document
and an online or downloadable survey was available on Council’'s website for the duration of the
consultation period.

The project was advertised in the May edition of Greater Dandenong Council News and there were
regular Facebook and Instagram posts through the consultation period which garnered a strong
response.

Council asked the community:
e  Does the Structure Plan meet the needs (and vision) of the community?

o Ifyes, please tell us how
o If no, please tell us what improvements/changes we could make to ensure it does

e Do you have any other comments?

A summary of some of the main points and issues raised by submissions is detailed in Attachment
2 of the Council Report.

Structure Plan Vision for Noble Park Activity Centre

Both the Vision and the Structure Plan as a whole, were generally well received. For those that did
not support the Vision, it was generally due to a specific aspect of the Structure Plan, and not because
they fundamentally disagreed with the document. Many submitters were pleased that Council was
seeking proactive built form and amenity controls for the Noble Park Activity Centre.

Climate and Ecological Emergency declaration

Three (3) submissions suggested the Structure Plan should refer to Greater Dandenong’s Climate
and Ecological Emergency declaration of January 2020.

Officer Response:

The Structure Plan has been updated to include a subsection for Climate Change Mitigation and
Planning on page 12. A new key outcome of the Structure Plan has been included on pages 12 and
21. The State Planning Policy Context section on page 18 has also been updated.

Built Form and Urban Design Objective 1 and the Urban Design Principles have been updated to
include reference to climate change mitigation and adaptation on pages 6, 20, 24, 25 and 72.
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Proposed Urban Design Principles

Feedback received included the importance of maintaining solar access to key streets and to avoid
excessive overshadowing. Development causing uncomfortable or unsafe wind conditions was also
raised.

Officer Response:

The Urban Design Principles respond to these matters and will be included in the future Planning
Scheme Amendment to include these controls in the Greater Dandenong Planning Scheme.

The Structure Plan on page 24 has been revised to make it clearer that the Urban Design Principles
apply to all development in the Activity Centre, including the Key Redevelopment Sites.

Feedback on the four themes of the Structure Plan:

Land Use and Economic Activity
Proposed rezoning

Of the ten (10) sites proposed for rezoning from the Residential Growth Zone 2 to the Commercial 1
Zone, one (1) objection was received from a property in Mons Parade.

The submitter was concerned that the rezoning may result in them being ‘forced out’ of their house
and that the rates on the property may increase.

Officer Response:

Enquiries with Council’'s Rates and Revenue Department regarding land valuations and rates based
on this proposed rezoning were made. It was advised that there was likely to be a negligible change
in the value of the land and if the property was to remain as a residential dwelling, there would be no
change to how the rates are calculated. The submitter was clear that they wished to remain in the
property and not redevelop to a commercial use. Officers have contacted the submitter by both
telephone and email explaining this and to date have had no further response.

Any proposed rezoning of these properties would be subject to authorisation from the Minister for
Planning and subject to a full Planning Scheme Amendment process. There is no intention of anyone
being ‘forced out’, and rather the rezoning (if approved) would only allow for future re-development
at a time when the landowner sought to do so.
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Condition of shops and streets

Several comments were received regarding the poor presentation of some shops and streets in the
centre, including lan Street.

Officer Response:

An objective of the Structure Plan is to 'Improve the ongoing viability of the centre' which includes
encouraging shop fronts to be maintained to a high standard. By providing clear built form and urban
design guidance, the Structure Plan aims to encourage high quality redevelopment in the centre.

Further community facilities for Noble Park
A suggestion regarding a library or small cinema area was made.
Officer Response:

At this time, the Structure Plan is not proposing a library or cinema given there are similar existing
facilities in surrounding suburbs. However, if this were to be deemed appropriate at a later date, this
could be considered then.

Gateway locations

Several submissions raised concerns regarding the heights expressed for a ‘gateway form’ at or near
the current Heatherton Road/Douglas Street roundabout.

Officer Response:

Page 26 of the Structure Plan discusses a gateway treatment for this intersection and roundabout.
The Structure Plan seeks a strong gateway treatment in this area with flexibility for some height
dependent on design. This section of the Structure Plan has been redrafted to ensure greater clarity.
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Built Form and Urban Design
Amenity concerns

A number of submissions raised concerns regarding the potential for overshadowing of neighbouring
dwellings by new development and had concerns that the centre would become darker and windier
as a result of higher built form.

Officer Response:

The Structure Plan contains detailed Urban Design Principles regarding overshadowing and measures
to be undertaken to ensure the effects of wind are minimised.

Detailed built form and setback guidance is included in the Structure Plan where setbacks from the
street, adjoining open spaces and adjoining residential areas have all been carefully mapped and
considered.

This guidance will form the basis of a future Planning Scheme Amendment to include these controls
in the Greater Dandenong Planning Scheme.

Village Character and Key Redevelopment Sites (KRS)

Submissions raised the issue of the importance of the ‘Village Character’ of Noble Park and how
proposed heights of between five to eight stories may compromise this.

Officer Response:

Noble Park is designated as a Major Activity Centre by the State Government and due to this, an
increase in density is both expected and supported. Supporting greater heights on larger sites across
the centre (which include the KRS) allow for more moderate or low changes (heights) across the rest
of the centre as it is recognised that Noble Park has an important ‘Village Character’. Development
at a human scale at street level has been embedded into the Urban Design Principles and in the
setting of preferred street wall heights across the centre.
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Access and Movement
Removal of roundabout and the Link Road intersection

There was a high level of positive feedback received regarding the proposal to remove the Heatherton
Road roundabout. The new ‘Link Road’ including the intersection with Douglas Street and Leonard
Street was also raised as a safety concern by many submitters.

Officer Response:

As part of the Action Plan, the continued advocacy to the Department of Transport regarding the
removal of the roundabout will occur. The redesign of the Link Road to improve safety and traffic flow
is also considered a priority.

The signalisation of the 4-way intersection of Douglas Street, Leonard Street and the Link Road is
also to be conducted which will greatly improve the safety of this intersection.

lan Street and lan Street laneway

A suggestion to make lan Street one-way was provided by one (1) submitter as it would improve
safety and traffic flow. The proposal to allow for the widening of the northern section of the lan Street
laneway (to the rear of the lan Street shops) was also queried.

Officer Response:

lan Street is a local street where high pedestrian usage is encouraged and through traffic will be
increasingly discouraged.

The northern section of the lan Street laneway (to the rear of the lan Street shops) to Heatherton
Road has been carefully reviewed. Widening of the laneway to the north and south of the east-west
lane is hampered by the existing subdivision pattern to the east. In order to achieve the 5.5m widening
of the laneway, most properties along the western side of lan Street will be required to provide the
land for this. Map 8 on page 30 and Table 3B on page 36 has been updated to reflect this. Cross
Section GG on page 43 has also been widened to reflect the desired lan Street laneway setbacks
for the northern section of the laneway.
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Public transport advocacy
Two (2) submissions raised the lack of regular bus services in and around Noble Park.
Officer Response:

The Structure Plan has been updated to include an advocacy action on page 74 regarding the
continued rationalisation of the bus services in and around Noble Park.

Public Realm
More tree planting

Many submissions commented on the need for more tree planting in the centre and for generous
landscaped setbacks for new development. A suggestion for a community garden in Copas Park was
also made.

Officer Response:

The Structure Plan recognises the importance of Noble Park’s existing open spaces and acknowledges
that further ‘greening’ of Noble Park’s streets will contribute to the attractiveness of the centre.

Action 29 on page 75 of the Structure Plan has been revised to include reference to community
spaces.

Post consultation changes to the Structure Plan

As a result of the feedback received during the consultation period, the following changes have been
made to the Noble Park Major Activity Centre Structure Plan, 2020:

° Updates to pages 12, 18, 21, 24, 25 and Built Form Design Objective 1 to reference and provide
details of Council’s Declaration of a Climate and Ecological Emergency

° Update the Urban Design Principles on page 24 to specifically refer to the Key Redevelopment
Sites (KRS)

e  Textregarding Gateway Locations on page 26 revised to improve clarity

e  Map 8 on page 30, Table 3B on page 36 and Cross Section GG on page 43 revised to ensure
the equitable widening of the lan Street laneway (to the rear of the lan Street shops to the east)
and improve clarity

e  Policy References on page 66 updated

e Revised Action (18) on page 73 regarding the Council Department responsible for the action
e New Action (26) included on page 74 regarding public transport advocacy

e Revised Action (29) on page 75 to refer to community spaces

e  Mapping updated to reflect recent changes to zoning in the centre that has been approved via
Greater Dandenong Planning Scheme Amendment C213

° Minor editing changes throughout the document to ensure consistency in terms, remove reference
to this Structure Plan being a Draft and update to the consultation section.
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Conclusion

The Noble Park Major Activity Centre Structure Plan, 2020 sets out the long-term vision, planning
and design framework for Noble Park. The Structure Plan manages and guides the future development
of the Activity Centre for the next 20 years.

The Structure Plan provides a shared Vision for the Noble Park Major Activity Centre and how this
will be achieved. The Structure Plan will be used by decision makers such as Council and other State
Government agencies, the community, business owners and traders and developers.

Importantly, the Structure Plan provides certainty to all groups regarding the level of change and type
of development that is anticipated across the Noble Park Major Activity Centre.

Extensive stakeholder and community consultation were undertaken over an eight (8) week period
between 27 April and 19 June 2020. A total of 26 submissions from 24 submitters was received and
this feedback has assisted to finalise the Structure Plan for Council adoption.

Recommendation

That Council:

1. accepts the Officer reccommendation on the submissions received as detailed in
this report and in Attachment 2;

2. adopts the Noble Park Major Activity Centre Structure Plan, 2020 in the form of
Attachment 1;
3. commences the statutory process for Planning Scheme Amendment C224 through

seeking authorisation from the Minister for Planning to prepare an amendment to
the Greater Dandenong Planning Scheme and exhibit the amendment in accordance
with the Planning and Environment Act, 1987; and

4, advises all submitters of Council’s decision.
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MINUTE 1529

Moved by: Cr Peter Brown
Seconded by: Cr Tim Dark

That the report on tonight’s Agenda entitled Noble Park Major Activity Centre Structure Plan
— Consideration of Submissions be deferred to the second Council meeting in February 2021.

CARRIED

For the Motion: Cr Peter Brown, Cr Tim Dark, Cr Matthew Kirwan, Cr Jim Memeti, Cr Zaynoun Melhem,
Cr Maria Sampey, Cr Sophie Tan, Cr Truong

Against the Motion: Cr Youhorn Chea, Cr Angela Long, Cr Sean O'Reilly
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POLICY AND STRATEGY

NOBLE PARK MAJOR ACTIVITY CENTRE STRUCTURE PLAN -
CONSIDERATION OF SUBMISSIONS

ATTACHMENT 1

NOBLE PARK MAJOR ACTIVITY CENTRE
STRUCTURE PLAN 2020

PAGES 77 (including cover)

If the details of the attachment are unclear please contact Governance on 8571 5235.
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Noble Park
Major Activity Centre
Structure Plan, 2020
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Executive summary

The Noble Park Major Activity Centre Structure

Plan sets out the long-term vision, planning, and
design framework for Noble Park. The Structure Plan
manages and guides the future development of the
Activity Centre for the next 20 years.

The Noble Park Major Activity Centre boundary
includes the commercial and retail core of the centre
along Douglas Street and Mons Parade as well as
existing residential zoned land both north and south of
the rail line. It includes significant open space assets
to the north-west, east and south. Refer to Map 1
opposite.

The Vision for the Structure Plan is that in 2040
Noble Park will be:

A pedestrian oriented centre that is safe
and easy to navigate.

The Vision reflects Council and the community’s
aspirations for Noble Park in to the future.

The Vision is framed around four key directions:

Access and Movement

Objectives and actions are detailed for each key
direction to implement the Structure Plan.

Key actions include the redevelopment of shops and
underutilised land, the provision of design guidance
(including height) for development, a strong focus on
improving the usability of Noble Park’s laneways and
the ‘greening’ of Noble Park’s streets.

The Structure Plan Framework is summarised in
Figure 1 and Map 2.

Ongoing monitoring and review of the
implementation of the plan will involve:

» Reporting in the Council Plan against the
relevant actions

« Areview in 2025 to examine the objectives and
actions, including an update of demographic
changes and development activity during the
period.
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Map 1: Noble Park Major Activity Centre Structure Plan Boundary

Noble Park Activity Centre
Structure Plan
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Figure 1: Structure Plan Framework

Vision

Objectives

In 2040 Noble Park will be:
« Athriving, high quality centre that meets the day-to-day needs of its residents, workers and visitors.

» Acentre that protects its ‘village character’ and compact size with high quality development

in the right places.

« A pedestrian oriented centre that is safe and easy to navigate.

« A centre with well designed ‘green’ streetscapes and pedestrian connections linking key

community nodes.

Encourage major
development and
activity to occur in

the retail core and

on identified Key
Redevelopment Sites.

Encourage high quality
residential development
to support a range of
housing types and
affordability options.

Provide a strong
sense of arrival in to
the centre.

Improve the ongoing
viability of the centre.

Actions (refer to page 70 onwards of the Structure Plan)

Directions

Built Form and
Urban Design

Ensure urban design,
including climate
change mitigation and
adaptation is a central
consideration during
all stages of project
development.

Ensure consideration
of design elements
to protect from
flooding and allow
for the passage of
overland flows.

Access and
Movement

Improve walkability
within the centre.

Facilitate new
pedestrian connections
and mid-block links
within the centre.

Encourage greater
efficiency of movement
and sustainable trips
through improved public
transport services,
walking and cycling
opportunities.

Enhance existing and
create new open spaces
for recreation and
leisure for residents,
workers and visitors.

Encourage the
greening of streets
and appropriate
landscape setbacks.

Protect and create key
views within the centre.
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Map 2: Framework Plan for Noble Park
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1 Introduction

The Noble Park Major Activity Centre is located
approximately 25km south-east of Melbourne’s
Central Business District. The core of the centre
is located around the intersection of Heatherton
Road and the Pakenham/Cranbourne railway line.
Sandown Racecourse is located approximately
1.7km to the north-west of the centre, with the
Springvale Major Activity Centre a further one
kilometre north-west. Central Dandenong is
approximately 4.6km south-east of Noble Park.

Noble Park has good access to the Princes
Highway, Monash Freeway and EastLink. It is close
to employment opportunities in Dandenong and
Clayton.

Noble Park Major Activity Centre is well served by
public transport and has significant community and
open space facilities. The centre has experienced
significant change over the last decade. The most
notable change has been the removal of the level
crossing at Heatherton Road and the subsequent
elevation of the rail line. This resulted in a new
railway station, bus interchange, station civic space,
leisure and exercise area within Ross Reserve and
the construction of the Djerring Trail (a new shared
walking and cycling path running from Caulfield

to Dandenong).

The level crossing removal project, and the
associated park improvement projects within Ross
Reserve and the Noble Park Station Precinct, has
been transformational for the centre.
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1.1 Purpose of a Structure Plan

The purpose of this Structure Plan is to provide
the 20-year framework plan for the renewal and

revitalisation of the Noble Park Major Activity Centre.

It outlines key policy directions and important built
form outcomes as they relate to the development of
the centre.

The Structure Plan will be used by:
Greater Dandenong City Council:

< As a basis for updating planning policies, and
zone and overlay controls in its planning scheme

« In assessing planning permit applications
< In assessing requests to rezone land

« In guiding non-statutory initiatives, arrangements
or partnerships to assist in realising potential
future opportunities within the centre

« In preparing capital works budgets to implement
public works improvements.

a1

frA/ 8

The community:

« To understand how the centre and specific
precincts within are likely to change in the future

« To provide a framework for the community to
assist in making long term plans.

Business owners and traders:

« To create greater certainty and appreciation
regarding the future of the retail core

« To assist in making shop front improvements.
Developers:

« To understand the development opportunities that
exist and the matters that will be considered in
assessing development proposals.

Government agencies:

« In coordinating infrastructure improvements with
work undertaken by Greater Dandenong City
Council and other agencies including roads, public
transport and drainage.
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1.2 Vision for Noble Park

The Vision for the Structure Plan is that in 2040
Noble Park will be:

A pedestrian oriented centre that is safe and
easy to navigate.

The Vision captures each of the four key directions
of the Structure Plan, which are:

Access and Movement

The Vision reflects Council and the community’s
aspirations for Noble Park into the future.

The Vision informs the objectives and actions
detailed for each direction to implement the Structure
Plan.

1.2.1 Climate Change Mitigation and
Planning:

In January 2020, Greater Dandenong City Council
joined a growing number of cities in Australia and
declared a Climate and Ecological Emergency. To
ensure effective action occurs in relation to this
declaration, all future development and other actions
in the Noble Park Structure Plan area should be
undertaken in a manner that adapts to, and mitigates
the impacts of climate change.

This includes ensuring that environmentally
sustainable design is included in all new
developments, and that the impacts of the heat
island effect are minimised through the actions of
both Council and the community.

12

Planning for and mitigating the impact of climate
change risk has been embedded in to each of the
four key directions of the Structure Plan and is a
central consideration for all future development in
the centre.

1.2.2 Key outcomes of the Structure Plan

In order to achieve the Vision, the key outcomes/
actions of the Structure Plan are to:

« Expand the boundary of the Activity Centre to
include the Noble Park Aquatic Centre (NPAC),
Mills Reserve and additional residential land to the
north, west and south

Provide for a strong sense of arrival into the centre,
particularly along Heatherton Road and Douglas
Street

» Rezone additional sites to the Commercial 1 Zone
to facilitate their development and extend the
commercial core of the centre

Provide built form and urban design principles
(including building height and setback guidance)
for all sites in the centre

« Ensure effective action relating to Council’s
Declaration of a Climate and Ecological
Emergency so that all future development in
the Structure Plan boundary be undertaken in a
manner that adapts to, and mitigates the impacts
of climate change

Direct higher built form development to eight
nominated Key Redevelopment Sites across
the centre

Provide a transition in built form where
development will step down as its distance to the
commercial core increases (transition areas are
identified as being areas of ‘low’, ‘moderate’ and
‘high’ change)

» Improve pedestrian connections through the
centre and create new mid-block connections

» Designate key streets in the centre as ‘pedestrian-
oriented streets’ to encourage ground floor
activation (busy, lively streets)

Strongly advocate for the signalisation of the
Heatherton Road/Douglas Street roundabout and
the lowering of the speed limit along the section of
Heatherton Road that passes through the centre

» Widen the north—south section of Buckleys Lane
to 9m to create a pedestrian priority shared space
(vehicle and pedestrian) and allow for landscaping
opportunities

« ‘Green’ the streetscape by requiring a 5m
residential landscaped setback along designated
streets

Preserve key view lines through and to the centre
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1.3 Consultation on the Structure Plan

The Noble Park Major Activity Centre Structure Plan
has been informed by extensive consultation over a
period of three years. This included targeted input
from a range of groups including the Department of
Environment, Land, Water and Planning (DELWP),
the Victorian Planning Authority, the Level Crossing
Removal Authority, the Department of Transport and
local schools and businesses.

"SKATEP

A05S AESEAVE NOBLE PARK

The community also had the opportunity to make a
formal submission on the Structure Plan during the
public consultation period from 27 April to 19 June

2020. We asked the community:

« Does the Structure Plan meet the needs (and
vision) of the community?

» If yes, please tell us how

» If no, please tell us what improvements/changes
we could make to ensure it does

« Do you have any other comments?

I [
Many of the comments, ideas and suggestions I I” , "
received have been incorporated in to the | |
Structure Plan and have helped reinforce Council's Noble Park Skate Park
understanding of the issues and opportunities facing
Noble Park.

1.4 Context and history’

The suburb of Noble Park was created in 1909 and
early settlement was encouraged by the construction
of a community centre, church, school, postal centre
and later, a railway station.

Population growth was relatively slow. By the 1920s
the Railway Department set up a poultry farm and
plant nursery in the eastern part of the suburb, which
became the main local employment source.

Noble Park endured significant hardship throughout
the depression period of the 1930s. As a
predominantly residential district, there was little
local industry and the suburb had the highest level
of unemployment in the state. This hardship forged a
close and cohesive community.

Recent years have witnessed substantial investment
by local and state governments into the leisure
precinct of Noble Park including the construction of
the $21 million Noble Park Aquatic Centre (NPAC).

In 2015, a state-of-the-art skate park opened, further
reinforcing a youth focus within the centre, and in
2018 a new train station, link road and expanded
station civic space opened as a result of the State
Government's level crossing removal project.

Elevated rail line with NPAC in background

* Source: Noble Park Activity Centre History, City of Greater Dandenong, September 2015
13
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Ross Reserve playground adjacent to elevated rail

1.4.1 'Village Character’ explanation

The previous Structure Plan references the centre’s
‘village character’ and protecting and celebrating the
centre’s ‘village’ feel.

Noble Park is a very walkable centre that benefits
from a large residential catchment. The centre
serves a local convenience role and maintains a
constant level of activity. As large numbers of people
walk to the centre, it does not experience the traffic
congestion and parking issues evident in other
centres. The centre’s thriving night-time economy
also sets it apart from Greater Dandenong'’s other
Activity Centres (Springvale, Central Dandenong and
Keysborough Parkmore).

Noble Park’s river red gum tree canopy has long
been a defining feature of its landscape. Today the
stump of a 100 year old river red gum tree provides
a focal point for people arriving at the Noble Park
train station. Repurposed river red gum timber has
been incorporated into seating and play environs in
the centre’s open spaces.

Presently, Noble Park is low rise in nature (at one to

two storeys). However, the construction of the Noble
Park Train Station (at 20m/six storeys) has made this
the focal point for the centre.

Well-designed taller buildings can contribute to

the ‘village’ feel of the centre. This Structure Plan
acknowledges how important the current walkability
and local convenience role of the centre is and aims
to build upon this.
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For the purpose of this structure plan we have applied census statistics to a smaller area of Noble Park (that
is the population living within 500m of the commercial core of the suburb).

1.5 Noble Park today

FOPUATIONOF The population of Noble Park in 2016 was 3230 people. The
3 230 population is young, with the highest number of residents in the 25-
Y iaore 34 age bracket (23 per cent).

The 2016 Census recorded that 70 per cent of Noble Park
residents were born overseas, higher than Greater Dandenong
(64 per cent) and significantly more than the metropolitan average
(40.5 per cent).

Among the birthplaces of its residents were Australia (29 per cent),
India (16 per cent), Other/Not Stated (12 per cent) and Sri Lanka
and Vietnam (6 per cent and 5 per cent respectively).

1.6 Noble Park in the future

The population of Noble Park by 2036 is expected to grow
to around 5,570 people, a 42 per cent increase from the
2016 population.

As the population grows the average age is also expected
to increase, with the largest group expected to become the 35-44
year olds. Strong growth is also expected in the 0-14 year group.

Accordingly, there will be a noticeable increase in demand for
maternal and child health nurses, playgroups, three and four year
old kindergartens and for both primary and secondary school
enrolments.

Couples without children and one parent families will grow strongly,
with continued decline of ‘couples with children’ families, which is a
common trend across Melbourne.

A variety of dwelling types will be required for this growing
population and changing household formations.

15
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2 Structure Plan Boundary

The boundary of the Noble Park Major Activity
Centre surrounds the commercial and retail core

of the centre and encompasses residential zoned
land both north and south of the rail line. It includes
significant open space assets such as the Noble
Park Aquatic Centre (NPAC) to the north-west and
Mills Reserve and Copas Park to the east and south.

The centre is generally bounded by:

« Memorial Drive (NPAC) and properties fronting
Heatherton Road to the north

< Mills Reserve, Pau Street (north of the railway
line) and Stuart Street (south of the railway line)
to the east

< Kirk Street and Noble Street to the south

= Frank Street, properties fronting Joy Parade and
1100-1106 Heatherton Road to the west.

View across station civic spéce towards Noble Park Train Station

2.1 Setting the boundary

The boundary has been defined through detailed
consideration of the existing land use zoning of the
centre and is based around several large (or large if
consolidated) sites which are currently underutilised
throughout the centre. These sites will provide major
mixed-use opportunities near shops and public
transport. The boundary also includes significant
community facilities such as NPAC, the skate park
and the Paddy O’Donoghue Centre.

General Residential Zone 1 land (with a preferred
height of 9m/two storeys) is included within the
Activity Centre boundary (fronting Heatherton

Road). The inclusion of these sites is appropriate

as the elevation of the rail line means this section of
Heatherton Road has direct access to the core of the
centre.
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Map 5: Noble Park Major Activity Centre Structure Plan Boundary

1 Noble Park Activity Centre
Structure Plan
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3 Existing Planning Policy Context

3.1 State Policy Context
3.1.1 Plan Melbourne

Plan Melbourne was released in March 2017 and
sets the long-term strategic vision and guidelines for
Melbourne’s growth through to 2050.

A direction outlined in Plan Melbourne aims to
‘deliver more housing closer to jobs and public
transport’, through policies which will support new
housing in Activity Centres. ‘Locating medium and
higher-density development near services, jobs
and public transport supports the objectives of
consolidation and housing choice.’

Other relevant strategies of Plan Melbourne include
focusing on improving connectivity for pedestrians
and cyclists, and addressing housing diversity,
design quality, energy efficiency and environmental
resilience and sustainability.

Further policy considerations include to reduce the
likelihood and consequence of natural hazard events
and adapt to climate change.

Noble Park is identified as a Major Activity Centre
within Metropolitan Melbourne and as an area that
will support additional housing growth.

3.2 Local Policy Context

3.2.1 Noble Park Activity Centre Structure
Plan, 2009

The Noble Park Activity Centre Structure Plan
was adopted by Council in 2009 and is the
critical strategic document to guide land use and
development decisions within Noble Park.

The 2009 plan has guided several major
developments and public realm upgrades within
Noble Park since its adoption.

The 2020 Structure Plan has been prepared as:

« The Noble Park Activity Centre Structure Plan
(2009) is 11 years old and needed to be reviewed
in the context of recently completed projects,
development approvals, market pressures and a
changing policy context.

« The Structure Plan boundary needed to be
reviewed to provide planning certainty for
surrounding residential, commercial and open
space uses.

Preferred built form and design outcomes,
including height, setbacks and other design
requirements, are required to guide development.
This is especially relevant given the changes to
the rail corridor and the need to specify height
controls in relation to the elevated rail line.
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& Development demand

and feasibility

4.1 Residential Demand

There are currently 162 dwellings located within the
Noble Park Major Activity Centre.

Demand for an additional 755 dwellings over the
next 20 years is estimated. This equates to 917

dwellings in the centre, or an increase in dwelling
stock of 460 per cent.

Demand for additional dwellings is forecast to be

in the form of apartments (87 per cent), with the
remainder (13 per cent) in the form of semi-detached
townhouses or similar.

Should all eligible sites be redeveloped to four storey
apartments (as an example of an average height of
development across the centre), at least 1,100 new
dwellings can be accommodated within the existing
Activity Centre boundary. This will meet the forecast
demand for the next 20 years.

4.2 Residential Feasibility

Currently, three and four storey apartments on 700
square metre blocks and developments at four to
eight storeys on lots over 1500sgm are financially
feasible in Noble Park.

Therefore, the Structure Plan identifies eight sites
(known as Key Redevelopment Sites) on lots greater
than 2500sgm and with heights proposed of up to
eight storeys. Refer to Map 11 Key Redevelopment
Sites and Precinct Boundaries on page 45 for the
location of these sites.

4.3 Commercial floorspace demand

Floorspace projections for Noble Park were
calculated in 2012 and indicated the potential need
for an additional 9800sgm (low growth scenario)
to 14000sgm (high growth scenario) of retail/
commercial/community floor area by 2026.

A 2017 review found that these forecasts were
optimistic in the context of the size of the centre and
its general development expectations.

The Structure Plan proposes to rezone
approximately 9000sgm of land from the Residential
Growth Zone to the Commercial 1 Zone. This, in
addition to the eight Key Redevelopment Sites,
which seek greater density of development, will cater
for commercial floorspace demand over the life of
this plan. Refer to the Framework Plan at Map 6 on
page 22 for the proposed rezoning locations.
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5 Structure Plan Framework

Figure 2: Structure Plan Framework
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Vision

Objectives

In 2040 Noble Park will be:
« Athriving, high quality centre that meets the day-to-day needs of its residents, workers and visitors.

« Acentre that protects its ‘village character’ and compact size with high quality development in

the right places.

« A pedestrian oriented centre that is safe and easy to navigate.

« A centre with well designed ‘green’ streetscapes and pedestrian connections linking

key community nodes.

Encourage major
development and
activity to occur in

the retail core and

on identified Key
Redevelopment Sites.

Encourage high quality

residential development

to support a range of
housing types and
affordability options.

Provide a strong sense
of arrival in to the
centre.

Improve the ongoing
viability of the centre.

Actions (refer to page 70 onwards of the Structure Plan)

Directions

b

Built Form and
Urban Design

Ensure urban design,
including climate
change mitigation and
adaptation is a central
consideration during
all stages of project
development.

Ensure consideration
of design elements to
protect from flooding
and allow for the
passage of overland
flows.

Access and
Movement

Improve walkability
within the centre.

Facilitate new
pedestrian connections
and mid-block links
within the centre.

Encourage greater
efficiency of movement
and sustainable trips

through improved public

transport services,
walking and cycling
opportunities.

Enhance existing and
create new open spaces
for recreation and
leisure for residents,
workers and visitors.

Encourage the
greening of streets and
appropriate landscape
setbacks.

Protect and create key
views within the centre.
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5.1 Key Directions

The Noble Park Major Activity Centre Structure
Plan Framework provides the preferred direction for
the renewal and revitalisation of the Activity Centre
(refer to Map 6 on page 22 and the Urban Design
Principles from page 24).

The Structure Plan is framed around four
key directions:

Access and Movement

Each of these directions has a set of objectives and
actions that aim to achieve the vision for Noble Park.

Key outcomes/actions of the Structure Plan are to:

« Expand the boundary of the Activity Centre to
include the Noble Park Aquatic Centre (NPAC),
Mills Reserve and additional residential land to the
north, west and south

< Provide for a strong sense of arrival into the
centre, particularly along Heatherton Road and
Douglas Street

* Rezone additional sites to the Commercial 1 Zone
to facilitate their development and extend the
commercial core of the centre

« Provide built form and urban design principles
(including building height and setback guidance)
for all sites in the centre

« Ensure effective action relating to Council’'s
Declaration of a Climate and Ecological
Emergency so that all future development in
the Structure Plan boundary be undertaken in a
manner that adapts to, and mitigates the impacts
of climate change

« Direct higher built form development to eight
nominated Key Redevelopment Sites across
the centre

« Provide a transition in built form where
development will step down as its distance to the

commercial core increases (transition areas are
identified as being areas of ‘low’, ‘moderate’ and
‘high’ change)

Improve pedestrian connections through the
centre and create new mid-block connections.

Designate key streets in the centre as ‘pedestrian-
oriented streets’ to encourage ground floor
activation (busy, lively streets)

Strongly advocate for the signalisation of the
Heatherton Road/Douglas Street roundabout and
the lowering of the speed limit along the section of
Heatherton Road that passes through the centre

Widen the north—south section of Buckleys Lane
to 9m to create a pedestrian priority shared space
(vehicle and pedestrian) and allow for landscaping
opportunities

‘Green’ the streetscape by requiring a 5m
residential landscaped setback along designated
streets

Preserve key view lines through and to the centre.

21
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Map 6: Framework Plan for Noble Park
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Commonwealth Bank laneway artwork
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Urban Design Principles

The following urban design principles have been
established to guide the redevelopment of the Noble
Park Major Activity Centre and apply to all sites
within the Activity Centre Boundary (including Key
Redevelopments Sites).

The urban design principles seek for all future
development in the centre to be undertaken in a
manner that adapts to, and mitigates the impacts of
climate change.

1. Encourage site consolidation and
higher built form

Consolidation of appropriate sites within an easy
walking distance to the train station, shops and
services is supported in order to achieve taller built
form on designated Key Redevelopment Sites (KRS)
and other moderate change sites (refer to Map 11 on
page 45 for further detail).

If a site does not consolidate, its preferred height
defaults to the preferred street wall height of either
three or five storeys for KRS, and three storeys
for all other sites. Refer to Map 8 on page 30 for
further detail.

2. Maintain solar access to identified pedestrian
oriented streets and the public realm

Development must deliver a high-quality public realm
which maintains solar access and comfortable wind
conditions.

« Upper levels (above three storeys) should respond
to street widths and be framed around maximising
solar access to footpaths and open spaces
(between 10am-2pm at the September equinox
for streets running east-west)

« Streets running north-south require solar access
along western footpaths and public spaces to be
maintained within 4m of the property boundaries
from 10am-12pm

« Streets running north-south require solar access
along eastern footpaths and public spaces to be
maintained within 4m of the property boundaries
from 12pm-2pm.

Generally, a 3m setback above the street wall is
required, although this setback could be greater
subject to an overshadowing test.

Due to the heights proposed and the widths of some
laneways, a level of overshadowing of the ground
floor along laneways is acceptable. This will be
determined at planning permit assessment stage.

Development should retain the established garden
setting and allow for landscaping opportunities

at ground level. A 5m front landscaped setback

is required for most residential zoned land in the
centre. Refer to Map 8 on page 30 for further detail.
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3. High quality design considered during all
stages of development

Buildings must be designed to make a positive
contribution both at street level and when viewed
from a distance. Consolidation of smaller lots is
encouraged to ensure appropriate setbacks and
built form articulation. Upper level balconies and
terraces are to be contained within the development
envelope. An avoidance of repetitive stepped forms
is required.

4. An appropriate transition to existing
residential areas

Development must provide an appropriate

transition in height to reduce amenity impacts to

the surrounding established residential areas.

The surrounding residential interface (particularly
adjoining residential properties located outside of
the Activity Centre boundary) must be protected and
development will only be permitted to three storeys
if appropriate setbacks and a transition in height is
proposed.

For land within the General Residential Zone 1
included within the Activity Centre boundary, a
preferred height of 9m/2 storeys remains.

5. Maintain a human scale at street level

New development should avoid visually dominant
building forms adjacent to pedestrian oriented streets
and public open spaces. The street wall response
must be proportionate to the abutting street widths
and should not overwhelm the pedestrian experience
at street level. Buildings above 15m must not cause
unsafe wind conditions.

6. A network of active frontages

Encourage ground level uses that provide active
frontages over extended hours of the day along
identified pedestrian-oriented streets, laneways,
open spaces and near transport interchanges and
the train station. Weather protection areas are
encouraged along commercial frontages in the form
of verandahs, awnings or other design features.

A greater degree of ‘enclosed’ built form, due to
increased heights along typically narrower existing
and new laneways, is acceptable to encourage
increased levels of activation and surveillance.

Retain vehicular access, services and loading areas
from the rear/side laneways, or secondary semi-
active frontages. Refer to Map 15 on page 59 for
details of these streets.

The widening of identified laneways in this Structure
Plan will assist in achieving this.
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7. Amenity for future occupants

Amenity requirements for both existing and future
occupants of a development must be considered.
This includes consideration of building setbacks,
cross ventilation and the orientation of buildings

to ensure solar access in winter and shading in
summer. Habitable rooms must have a window
facing an outdoor space open to the sky. Light
wells as the primary source of daylight to habitable
windows must be avoided.

Private open space for apartments that rely on side/
rear setbacks for outlook and amenity must have
adequate setbacks to secure their long-term onsite
amenity. Appropriate noise attenuation measures
are required particularly where new dwellings are
constructed on Heatherton Road or adjacent to the
rail line. The VicTrack Rail Development Interface
Guidelines (August 2019) and relevant sections of
the Greater Dandenong Planning Scheme must be
considered for any development adjacent to the rail
corridor and major roads.

8. Incorporate environmentally sustainable
design (ESD)

All future development should be undertaken in a
manner that adapts to, and mitigates the impacts of
climate change, including the heat island effect.

Development should incorporate ESD measures
that address energy efficiency, water efficiency and
stormwater management, construction materials
and waste management in response to the Greater
Dandenong Planning Scheme.

9. Respond to site features and constraints

Development must respond to its surrounds and
any constraints such as heritage, flooding or service
infrastructure requirements. Development must also
consider the view lines identified in Figure 3C on
pages 38 and 39 of the Structure Plan as relevant.
Proposed development must consider any existing
flood risk, protect the development from flooding
and consider the provision of overland stormwater
drainage flow paths.

Any future redevelopment of the Paddy O’'Donoghue
Centre must not result in an adverse impact on the
heritage fabric of the building.

10. lan Street Design Principles
Development along lan Street should respond to:

« The fine grain character of the streetscape and
provide for active frontages, with access provided
at the rear

« The retail role of lan Street

* The architectural features of the street such as
awnings, parapets, large windows and centralised
doors as this provides consistency in the

streetscape and influences the existing character
of lan Street.

Effects of wind

Tall buildings can intensify windy conditions and
adversely affect pedestrian comfort and the safety
and amenity of public and private space. This occurs
as taller buildings can block the natural path of wind,
change its course and channel it to ground level. The
effect of wind is an important consideration as the
Structure Plan proposes heights in excess of 15m/5
storeys for several sites throughout the Activity
Centre.

The Department of Environment, Land, Water and
Planning (DELWP) have proposed, through the
Better Apartments in Neighbourhoods Discussion
Paper released in 2019, to create new standards for
apartment buildings of five or more storeys to:

» Ensure wind effects on streets are considered
« Define comfortable and unsafe wind conditions.

Council supports the State Government providing
state wide guidance on this issue. Until this is a
formal consideration of the Planning Scheme, the
Structure Plan defers to Council’s current guidance
where:

Buildings and works in excess of 15m must be
accompanied by a wind analysis report prepared by
a suitably qualified person to ensure development is:

» Designed to minimise any potential increase in
the level of wind at ground level and any adverse
effect on pedestrian comfort

Explain the effect of the proposed development on
the wind conditions in publicly accessible areas
within a distance equal to half the longest width

of the building, measured from all facades, or half
the total height, whichever is greater

« At a minimum, undertake a desktop analysis
to model the wind effects of the proposed
development and its surrounding buildings
(existing and proposed) - in specific cases a wind
tunnel test may be required to the satisfaction of
the responsible authority

Identify the principal role of the publicly accessible
areas for sitting, standing or walking purposes

« Demonstrate how the development does not
rely on street trees or any other element such as
screens, within public areas, for wind mitigation.
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5.1.1 Land Use and Economic Activity
Density in appropriate locations

The Structure Plan boundary encompasses the
commercial core of Noble Park and contains
eight Key Redevelopment Sites (KRS) where site
consolidation and higher built form development
(generally five to eight storeys) will be strongly
encouraged. Refer to Map 11 on page 45 for the
location of the KRS.

Major land uses in the centre include the Coles
Supermarket to the west and the Noble Park RSL
to the north. These are both anchor tenants in the
centre and are encouraged to redevelop to attract
more activity in the centre.

Encouraging higher density housing in and around
the centre will increase the resident population and
therefore the available expenditure of the catchment,
thus contributing to the renewal and revitalisation of
the centre.

Gateway locations

The Heatherton Road/Douglas Street intersection
and roundabout is the key entry point in to the
centre from the north-west. A landmark built form
development and gateway treatment at 1-5 Douglas
Street (the Coles site, KRS1) is encouraged to
increase the profile of the centre and encourage
visitation.

Further design treatments and cues at the
Heatherton Road/Douglas Street intersection will
also be investigated to ‘announce’ this entrance to
the centre. This could take the form of a piece of art,
sculpture or form of signage.

Encouraging taller built form at 51A-57A Douglas
Street (KRS7) will also contribute to a sense of
arrival to the centre when viewed from the Noble
Park Train Station.

Mills Reserve is a key pedestrian entry point to the
centre from the north and entrance treatments/
visual cues will be investigated to welcome people
to the centre. Streetscape design treatments along
Heatherton Road from Mills Reserve to the Douglas
Street roundabout are also encouraged.
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Promoting the retail core

There are no visual cues (signage for example)
informing passing traffic of the retail core of Noble
Park. Lowering speed limits along Heatherton Road
and encouraging quality development of the RSL
site (KRS8) will assist to promote the centre to
passing traffic, as well as improve pedestrian safety.
Welcome signage along Heatherton Road should
also be investigated.

The signalisation of the Heatherton Road/Douglas
Street intersection (and removal of the roundabout)
will improve safety and further slow motorists
therefore making the centre more prominent to
passing traffic.

The Structure Plan proposes several areas are
rezoned from a Residential to Commercial zoning
to extend the commercial spine of the centre and
attract and encourage further investment and
development.
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Map 7: Current zoning and future opportunities
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5.1.2 Built Form and Urban Design

This section of the Structure Plan provides the
following detail:

« Introduces the three precincts (Gateway, Core
and Transition) of Noble Park and the types of
development envisioned

« Nominates and justifies recommended building
heights and setbacks for development across the
Activity Centre from two to eight storeys

« Nominates proposed laneway widenings across
the Activity Centre

< Depicts cross sections of the proposed heights
and setbacks

« Examines the eight Key Redevelopment Sites
(KRS) and a provides a justification for each.

Noble Park Precincts

Refer to Map 11 on page 45 for the location of the
Precincts.

Precinct 1: Gateway Precinct

Defines the north-western edge of the Noble Park
Major Activity Centre and is anchored around the
key junction of Heatherton Road and Douglas
Street. It defines the centre’s main entry point and
encompasses key community assets such as NPAC
and Ross Reserve, as well as a retail node including
the Coles Supermarket and specialty retail shops
which front Heatherton Road and Douglas Street.

This Precinct will be defined by development that
transitions from three or five storeys at its periphery,
to eight storeys at the key junction of the Heatherton
Road/Douglas Street roundabout.

Precinct 2: Core Precinct

Represents the commercial, retail, community and
transport hub of Noble Park. It is defined by Douglas
Street and the rail line. The shops are predominantly
low rise and narrow (fine grain) with rear laneway
access. Douglas Street and lan Street feel intimate
and local, with well-defined shops built to the
boundaries with continuous weather protection.

The existing open space adjacent to the Noble Park
Train Station allows for easy pedestrian entry in to
the core of the centre. The elevated rail line is a
dominant structure in the centre.

Key heritage sites include the Noble Park Public
Hall (Paddy O’Donoghue Centre) and a neo-brutalist
building containing shops and offices at 49-54
Douglas Street. Both sites are on large blocks in the
Activity Centre.

This Precinct will continue to grow and prosper as a
vibrant, mixed-use destination and key hub allowing
for commuting, working, shopping and leisure.

The diverse size and scale of the buildings
will be enhanced through the predominance of
‘shop top’ apartments over shops, punctuated
by taller developments at designated Key
Redevelopment Sites.

Enhancing the quality and amenity of mid-block
pedestrian connections is supported as well as the
continuation of the existing laneway network which
will support the increased development activity in
this precinct.

lan Street Case Study

lan Street is a small (approximately 140m
long) retail strip located in the Core Precinct.
It is significant as it is an intact example of a
traditional fine grain retail strip with a range
of shops including a grocery shop, variety
shop, computer parts shop and laundromat.
It has a strong homogenous character

of narrow shopfronts, many with angled
windows that are over 50 years old.

It is envisaged that the direct road link which
has been constructed across the railway
corridor (as a result of the Level Crossing
Removal Project) is going to change how lan
Street is used by both customers and traders.
lan Street needs to be able to appropriately
respond to significantly higher levels of
customer activity and vehicle traffic, whilst
seeking to preserve its unique character.

lan Street shopfronts with elevated Noble Park Train Station in background
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Precinct 3: Transition

This Precinct surrounds Precinct 2 (Core) and
includes urban blocks along the Activity Centre
boundary to the north-east, south and west. The
area to the north-east includes residential blocks
fronting Heatherton Road (northern side) between
Mile Creek and Mills Reserve. This area is a key
entrance in to the Activity Centre for pedestrians.
The area of Precinct 3 in the south contains recently
constructed medium density townhouses. The area
of Precinct 3 in the west has a large church in the
north-west corner, well setback from the street to
allow street planting and car parking.

The future development scale (of two to three
storeys) reflects the low level of change expected for
this area and the broader residential area outside the
Activity Centre boundary.

Map 8 on page 30 details the preferred height and
setback controls for the centre.

N

Douglas Street - Precinct 2: Core Precinct
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Map 8: Preferred building height and setbacks
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Height calculation and justification

The preferred maximum building heights have
been determined after considering the necessary
street wall height, front upper level setback and
rear boundary transition conditions.

The following measurements have underpinned
the heights and storeys proposed:

» Ground floor: 4m (floor to floor) to allow for
commercial/retail use.

» Level 1 and above: 3.5m (floor to floor) to allow
for commercial/retail use/residential uses.
This will result in compliance with the Better
Apartments Design Standards.

The recommended built form premise has
recognised the following site features:

« Size of site

» Solar access to footpaths and public spaces
* Residential abuttal

- Gateway opportunity

« Retention and framing of key view lines

» Heritage considerations.

Ground level setbacks

The Structure Plan considers ground floor setbacks
of development throughout the Activity Centre.

Street wall/podium heights

In commercial areas or on sites identified as KRS,
the nominated street wall/podium height is between
three and five storeys. This height is dependent on:

* The width of the street

« Whether the development is located south of open
space (to avoid overshadowing)

If the development is located on a street or
laneway that is to be widened/activated.

Designating street wall heights:

« Confirms a consistent image and profile for the
Activity Centre, of three to five storeys (with any
further heights setback behind this street wall)

* Retains pedestrian amenity and comfort at street
level along key streets

« Maximises activation along key retail spines
by encouraging services and car parking to
secondary streets or rear laneways.

Residential landscape setbacks

A 5m setback from the front boundary (to the street)
in residential streets is proposed to encourage
ground level landscaping. This will contribute to the
‘greening’ of Noble Park’s streets and contribute to
the attractiveness of the centre.

A 3.5m landscape setback is proposed along the
western boundary of KRS5 to widen Buckleys Lane.

Development is required to provide a 1.5m
landscape setback on sites adjacent to Mills Reserve
and Ross Reserve to provide a softened interface to
the open space. Map 8 on page 30 provides further
detail of this.

Laneway widening setbacks

Map 8 on page 30 details the development setbacks
required to facilitate the widening/creation of several
laneways to either 5.5m or between 5.5m and 9m
(Buckleys Lane).

Widening of laneways will encourage the utilisation
of the existing laneway network for pedestrian
access, encourage active uses at upper levels to
improve surveillance, and provide future internal
amenity for residents and workers adjacent to these
laneways as a result of increased ground floor and
upper level setbacks.

The widening of identified laneways will also ensure
adequate access widths are provided for new
development.
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Upper level setbacks behind street walls

In commercial areas, a common urban design
guideline is to introduce a ‘street wall’ and ‘upper
level front setback’ measure. The purpose of these
setbacks is to ensure a low to medium rise street
definition that is proportionate to the street width,
while also managing solar access to the public realm
including footpaths and open spaces.

Generally, and subject to the street wall conditions
and solar tests, a setback distance of 3m above the
street wall podium is required. This allows for the
form of the building to be articulated and provide
visual interest. A 3m setback allows for usable
terraces on outdoor spaces above the street wall
podium. Depending on overshadowing tests, this
distance may be increased to ensure there is no
adverse impact on the public realm.

Providing separation (between 6-9m) between
buildings (above street wall/podium) will facilitate
outlook and amenity to existing and future
occupants. Providing consistent setback guidance
seeks to avoid overtly stepped upper level forms.

Figure 3 from page 34 is to be read in conjunction
with Map 8 on page 30 and is divided into three
sections:

Current built form along Douglas Street

32

« Figure 3Ais a site-specific table and the level
of change the site sits within (low, moderate or
high change) determines which section of the
figure needs to be referred to for further height
and setback guidance. The figure also provides
guidance if lots are unable to consolidate.

< Figure 3B provides setback guidance for both
pedestrian and shared laneways, including
Buckleys Lane. The figure also provides
setback guidance between developments in the
Activity Centre and guidance for sites adjoining
residentially zoned land outside the Activity Centre
boundary.

Figure 3C details key view lines within and to the
centre and provides development guidance.

These design guidelines are required to be followed
by all development in the Activity Centre.

Refer to Map 9 and Map 10 on pages 40 and 42 and
the accompanying cross section diagrams on pages
41 and 43 which provide diagrammatic examples of
several of the typologies described in Table 3 from
page 34.
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lan Street laneway propoéed for widening
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Figure 3: Levels of anticipated change and design guidance

3A: Built form and setback guidance

Built Form Level of Change
Moderate High
Preferred maximum 2/9m 3/11m 4/14.5m 5/18m 8/28.5m
storeys/metres
Where there is a basement proposed, the nominated storeys is to commence from
the top of the basement at ground floor or no more than a 1.2 metre basement
projection.
Precinct N/A Precinct 1: N/A Precinct 1: Gateway
Gateway (commercial/residential land)
(mixed use site) Precinct 2: Core (commercial/
Precinct 3: Transition (residential land) residential land)
Typology Setback and separated form Street wall based
2 storey 3 storey street wall 3 storey street wall (11m) on
street wall narrower streets and open
space interfaces
N/A 5 storey street wall (18m) on
wider streets, or on the south
side of open spaces
N/A 3m upper level setback above street wall (11m)
from street frontage is required, subject to street
wall and solar tests. Greater setbacks potentially
required to ensure no adverse impact on the
public realm
N/A Zero front setbacks up to the street wall height
unless ground level setbacks are required
5m ground level setback from street frontage to podium height on residentially
zoned land
Ground level setbacks to Ross Reserve and N/A 3.5m ground
Mills Reserve of 1.5m level setback
from street
frontage to
podium height
along western
boundary of
KRS5
34
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Level of Change

of openness at
the activity centre
approach

Moderate High
Preferred maximum 2/9m 3/11m 4/14.5m 5/18m 8/28.5m
storeys/metres
Design Guidance N/A Retain a sense N/A Retain a sense of openness at

the activity centre approach

N/A

Support landscaping
opportunities along non-
commercial streets

Adopt upper level setbacks that recognise prevailing residential scale and the
future podium effect at street level

Provide for new landscaping opportunities

Enable ground level terraces that maintain an active interface to the street

Maintain solar access to the public realm (footpaths and open space)

N/A

Adopt a street wall response
proportionate to the abutting
street width and which does
not overwhelm the pedestrian
experience at street level

Adopt a street wall response
that recognises the prevailing
parapets of 1-2 storey
commercial form

Adopt continuous street edges
which invite active ground floor
frontages and at upper levels
are conducive to main streets/
commercial streets and open
spaces, improving surveillance
onto the public realm

Encourage direct pedestrian
access to ground floor

Lots unable to
consolidate

Key Redevelopment Sites (KRS)

If a KRS redevelops and is unable to make a landholding of at least 2000 square
metres, the preferred overall height will default to the recommended street wall height

of:

11m (3 storeys) on narrower streets and open space interfaces; or

18m (5 storeys) on wider streets, or on the south side of open space

Any other site

If any other site in the centre is unable to obtain its preferred height through lack of
consolidation, its preferred height defaults to the recommended street wall height of

11m (3 storeys)
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3B: Laneway height and setback guidance

Level of change

Shared laneway
widening

Laneways

Interface to laneway:

3 storey podium (11m)

3m upper level setback above podium, or 4.5m

from the centreline of laneway

2.75m ground level setback from centreline of

laneway to podium height

N/A 3-5 Frank Street
to provide 5.5m
along southern
boundary of site to
create new shared
laneway

N/A

N/A Properties on the
eastern side of

lan Street from
7-27 lan Street

will generally need
to provide 3.5m
along their eastern
boundary to enable
widening of the
laneway to 5.5m

N/A

Guidance

Encourage utilisation of existing
laneway network to support
vehicle and service access
through ground level setbacks

Support laneway widening (to
5.5m) for pedestrian access,
servicing and car parking
access

Encourage active uses at
upper level adjacent to laneway
to improve surveillance

Pedestrian laneway
—existing and
proposed

N/A Interface to current
and proposed
pedestrian links/
laneways:

3 storey podium
(12m) built to
boundaries

3m upper level
setback above
podium, or 4.5m
from the centreline
of laneway

N/A

Encourage utilisation of existing
laneway network for pedestrian
access

Encourage active uses at
upper level adjacent to laneway
to improve surveillance

Create new pedestrian laneway
linking Douglas Street, Buckley
Street and Buckleys Lane
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Level of change

Buckleys Lane
widening

Laneways

N/A 5 storey podium (18m) built to the
boundary unless a ground level
setback is required to establish a
consistent laneway width of up to
9m

3m upper level setback above
podium (18m)

Refer to Map 8 on page 30 for
setback details for each section of
Buckleys Lane

Guidance

Achieve a consistent width
across Buckleys Lane of up

to 5.5m (between property
boundaries) along the western
side of the northern east-west
aligned laneway and along the
southern east-west aligned
laneway

Achieve a consistent width
across Buckleys Lane of up
to 9m (between property
boundaries) along the north-
south aligned laneway and
along the eastern side of the
east-west aligned laneway

Encourage a utilisation and
extension of existing Buckleys
Lane for high quality, safe
shared pedestrian and vehicle
access through ground level
setbacks

Facilitate landscaping
opportunities at ground level

Establish a robust urban street
wall along Buckleys Lane with
visually recessive upper levels

Encourage active uses at
ground level and upper
levels adjacent to improve
surveillance

All laneways

Provide separation between buildings (above podium) to facilitate outlook and
amenity to the existing and future occupants (residents and workers)

Common boundaries
(side/rear) for C1Z
and RGZ land within
the Activity Centre
Boundary where no
laneway widening is
required

3 storey podium (11m) built to boundaries, in the
absence of habitable windows/balconies

3 metre setback to 3 storey podium (11m)
measured from the edge of residential balcony/
habitable window

4.5m upper level setback above 3 storey podium
(11m) when measured from the edge of a
residential balcony/habitable window

3 metre upper level setback above 3 storey
podium (11m) when measured from common
boundary where a commercial or non-habitable
room window is proposed

Provide separation between
buildings (above podium) to
facilitate outlook and amenity to
existing and future occupants
(residents and workers)

Common boundaries
(side/rear) with
residentially zoned
land outside the
Activity Centre
boundary without
laneway

ResCode Standard B17 up to 4 storeys (14.5m)
from the common boundary;

and

10m upper level setback from boundary above 4
storeys (14.5m)

Achieve a clear sense of
transition to areas outside of
the Activity Centre

Minimise amenity impacts on
adjoining dwellings
Encourage new landscaping
opportunities

Avoid repetitive stepped forms
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3C: Key view line guidance

View line

From Lightwood
Road through to
Douglas Street (the
main entrance in to
the centre)

Design Guidance

Landmark development and
gateway treatment for the
Douglas Street/Heatherton Road
roundabout.

1-5 Douglas Street site (KRS1)
will need to consider its ‘gateway’
response and consider the view
line down Douglas Street

Current conditions

View of centre from Lightwood Road with the roundabout in the
centre and KRS1 to the right

North and south
of the Noble Park
Train Station from
Leonard Avenue
and lan Street.

51A-57A Douglas Street (KRS7)
should consider the view line
between lan Street and Douglas
Street (along the Leonard
Avenue extension) to retain

this ‘cross view’ through the
centre. This will also assist with
wayfinding through the centre

1128 Heatherton Road (KRS8)

should consider any future built
form and the resultant views of

the train station from lan Street/
Heatherton Road

w

View lines from Douglas Street through to lan Street with KRS7
to the right

KRS8 with elevated rail in background
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View line Design Guidance Current conditions

From Douglas All or part of the open space at
Street/Heatherton | 1111-1115 Heatherton Road is
Road roundabout | required to be retained

looking north-east
and north-west to
Ross Reserve

From Mons The front setback at 1133-1135
Reserve looking Heatherton Road is required to
north-west and be retained

south-west across
to the skate park
and Mons Parade

Front setback to be retained to the right, with skate park in
background

39

28743



MONDAY, 10 AUGUST 2020

City of Greater Dandenong
ORDINARY COUNCIL MEETING - MINUTES

4.2.1 Noble Park Major Activity Centre Structure Plan — Consideration of Submissions (Cont.)

Map 9: Key Cross Sections AA to DD
The following mapping shows examples of cross sections and reflects the guidance provided in above.
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Map 10: Key Cross Sections EE to HH
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Key Redevelopment Sites

The Structure Plan supports increasing the density
of the centre, in line with its Major Activity Centre
status. Key Redevelopment Sites (KRS) provide
opportunity to achieve greater heights in specific
locations, while allowing for moderate or low change
across the balance of the centre.

A Key Redevelopment Site is land that is:
« Located within the Activity Centre boundary

« Within the Commercial 1, Mixed Use or
Residential Growth Zones

« With common land ownership, or land with
opportunity for consolidation

< With notable land holding of 2000sgm or greater

« Having multiple frontages to either street or
laneway

< Having limited sensitive interfaces to residential
areas outside of the Activity Centre boundary.

Eight sites are nominated as Key Redevelopment
Sites (KRS). One of these sites (KRS7) at 51A-57A
Douglas Street is owned by VicTrack who refer to
this site as an ‘Integrated Development Opportunity
(IDO) site’. Refer to Map 11 on page 45 and Figure 4
on pages 46 and 47 for further details.

Site consolidation

KRS3, KRS4 and KRS5 are not currently in a single
ownership and will require site consolidation in order
to develop to eight storeys.

If a site redevelops and is unable to consolidate
to make a landholding of at least 2000sgm,

the preferred overall height will default to the
recommended street wall height of:

+ 11m (three storeys) on narrower streets and open
space interfaces

« 18m (five storeys) on wider streets, or on the
south side of open space.

If any other site in the centre is unable to obtain its
preferred height through lack of consolidation, its
preferred height defaults to the recommended street
wall height of 11m (three storeys).

Map 11 on page 45 identifies further sites through
the Activity Centre that due to location, lot ownership
and/or lot size has the potential for moderate
change.

28748



City of Greater Dandenong
ORDINARY COUNCIL MEETING - MINUTES

MONDAY, 10 AUGUST 2020

4.2.1 Noble Park Major Activity Centre Structure Plan — Consideration of Submissions (Cont.)

Map 11: Key Redevelopment Sites and Precinct Boundaries
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Figure 4: Noble Park Key Redevelopment Sites

KRS Current site co Comment Prpposed
height
1 Coles site 7500sgm in size in two separate | 5t0 8
1-5 Douglas ownerships storeys
Street and Current split zoning may resultin | 18 to 28.5m
1100-1106 varied built form requirements
:ea&herton Could accommodate a taller
oa mixed-use development, including
Landmark full line supermarket
gu'h 1;0rm " Future redevelopment should
evelopmen consider existing residential uses
to the west, the potential amenity
impact along Joy Parade and
Frank Street, as well as providing
a sense of transition to adjoining
properties outside the Activity
Centre
Will define the key entry in to the
centre from north-west
Mid block access through the site
will be required
2 Noble Manor 14200sgm in size in a single 8 storeys
Residential ownership 28.5m
Aged Care Future redevelopment should
15-35 Frank consider the existing residential
Street abuttal and allow for mid-block
access
3 Buckley Street | | 3960sgm in size in four separate | 8 storeys
West Precinct ownerships 28.5m
Future development should
contribute to improvements for
| | Buckleys Lane
Without consolidation, no sites in
this precinct qualify as KRS
4 Council car 5940sqgm in size in five separate | 8 storeys
park and ownerships 28.5m
4,6,12 4 Leonard Avenue currently
and 14-14A accommodates a Council car park
Leonard All other sites will need to be
Avenue

consolidated to qualify as a KRS
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Proposed

KRS Current site conditions Comment

MiCare Aged
Care

1 and 3-7
Noble Street

3700sm in size in two separate
ownerships

Existing approval for five
storey aged care development
at 3-7 Noble Street. Without
consolidation, 1 Noble Street
(730sgm) does not qualify as a
KRS

height
8 storeys
28.5m

49-54 Douglas
Street

2200sqgm in size in single
ownership

Currently accommodates a 2
storey ‘neobrutalist’ commercial
building, setback from the street
with an at grade car park within its
frontage

The site is affected by HO13 (site
specific). This does not preclude
future infill development to the
rear

5 storeys
18m

Integrated
Development
Opportunity
(IDO) site
51A-57A
Douglas Street

Landmark
built form
development

2230sgm in size owned by
VicTrack. Known as an Integrated
Development Opportunity (IDO)
Site

| | Future redevelopment with a

taller mixed-use development will
positively contribute to the train
station civic space

Future development should
consider potential amenity
impact on the public realm along
Douglas Street and the need

to accommodate the future
duplication of the rail corridor with
further elevated rail tracks

8 storeys
28.5m

RSL

1128
Heatherton
Road

4809sgm in size in single
ownership

Future redevelopment will
contribute to defining the north-
western entry into the centre and
should consider the potential
amenity impact on the public
realm along Mons Parade

Future redevelopment to consider
its presentation to Heatherton
Road and its entry into the centre

8 storeys
28.5 metres
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5.1.3 Access and Movement

The Noble Park Train Station and bus interchange
are in the core of the Activity Centre. The primary
road network comprising Douglas Street, Mons
Parade and Heatherton Road serve as the centre’s
principal address for visitors and residents arriving
by either car or public transport.

The Level Crossing Removal Project has
significantly improved connections across the centre.
For example, the key retail streets of lan Street

and Douglas Street are now connected via the Link
Road. The introduction of the shared user path
(Djerring Trail) is an additional mode of transport that
contributes to the connectivity of the centre to other
destinations.

Elevated rail with public realm space below

48

Over the life of this Structure Plan, the provision of

a third and fourth rail track along the Dandenong
Corridor could occur. Should this ensue (and likely
involve heavy freight movements) this would have
implications on the amenity of the centre. VicTrack,
who are the owner of all railway land, assets and
rolling stock, have produced detailed guidance on
how to establish an appropriate interface with railway
land.

The VicTrack Rail Development Interface Guidelines
(August 2019) will need to be considered for any
redevelopment adjacent to the rail corridor.
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Map 12: Access and movement in Noble Park
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Pedestrian centre

Noble Park is a very walkable centre and has few
barriers to movement. The centre has a high level
of pedestrian activity, with 61 per cent of those
accessing the centre doing so by foot.

The Activity Centre is relatively compact and has
good connections from the surrounding residential
area, with 21,000 people living within a 20-minute
walk of the train station.

Accessing the centre through Mills Reserve is the
most common route when walking from the north
(for both commuters and school children). Leonard
Avenue is the most common route to the station from
the south. Walking through Copas Park and along
Buckleys Lane is also a notable route used.

The smaller scale of Noble Park allows pedestrian
priority at crossings and results in fewer traffic or
parking issues than are experienced in other Activity
Centres in Greater Dandenong. It is imperative

that future development continues to support high
pedestrian movement and does not compromise
pedestrian amenity.

Map 12 on page 49 shows the existing road and
laneway network and identifies improvements

to the centre. Key improvements include the
widening of Buckleys Lane along the north-south
alignment to 9m and the lowering of the speed

limit along Heatherton Road to 40km/h. Improved
pedestrian connections are proposed as part of any
redevelopment of several of the KRS.

The Douglas Street/Heatherton Road roundabout is
difficult for pedestrians to cross in a safe or timely
manner and creates a significant barrier between
open space assets and the core of the Activity
Centre.

Wayfinding measures, such as in Central
Dandenong and Springvale, are required to link key
destinations across Noble Park. Clear connections
through the centre will improve the pedestrian
experience.

50

Laneways

The laneways in Noble Park provide an important
structure to the centre, enhancing pedestrian activity
and allowing for mid-block connections. Most are
located at the rear of shops and have traditionally
been used for service access and car parking.

Many laneways are poorly maintained, lack activity,
have perceived safety concerns and are arranged
in an ad hoc fashion that provides poor connections
between key destinations. Many do not meet the
minimum width standards for their function (such
as for two-way traffic) or allow sufficient width for
emergency vehicle access.

This Structure Plan seeks to resolve these issues
through the following options:

« Widen laneways

« Alter the function of laneways (to make them
pedestrian only for example)

Close, sell or resolve titles

* Include way-finding signage and other place
making opportunities.

Map 12 on page 49 illustrates the existing and future
laneways, their purpose (pedestrian or shared) and
whether they are to be widened. Due to existing
subdivision patterns existing shared laneways such
as the northern end of the lan Street laneway and
the southern half of the Kirk Street laneway are to
remain as is.

Buckleys Lane

Buckleys Lane is a key route from the south of the
centre through to the core. Widening of the laneway
will create shared pedestrian and vehicular access
with opportunity for landscaping at ground level.

Future development along this laneway should
contribute to the activation of the laneway, with zero
lot setbacks encouraged along most of the laneway
to establish a robust street wall.

The widening of Buckleys Lane is proposed as
follows:

* 9m along the north—south alignment
« 5.5m along the east—west alignment.

Map 13 on page 51 provides further detail of the
laneway widening proposal and Map 14 provides
four development scenaios for how street activation
and secondary services could operate depending on
how the surrounding sites are developed.
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Map 13: Buckleys Lane Development Scenario
Please note that Map 13 and Map 14 are provided for information and advocacy purposes rather than as prescriptive guidance for the
redevelopment of these sites.
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Map 14: Four Development Scenarios for Buckleys Lane
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Noble Park Activity Centre
Structure Plan
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Noble Park Activity Centre
Structure Plan
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Noble Park Activity Centre
Structure Plan
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el o Accessibility

Noble Park’s public spaces have been progressively
upgraded through a range of improvement

projects, such as the Douglas Street Streetscape
improvements, Level Crossing Removal Project

and Ross Reserve park improvements. Due to the
spacing of these projects, a comprehensive review
of Disability Discrimination Act (DDA) Accessibility of
the centre has not occurred since 2010.

Consequently, there are issues with incorrect
tactile markings and signage in some locations that
continue to present barriers to allowing everyone to
be able to move through the centre with ease.

Some private sites such as the Coles
Supermarket, a key anchor of the centre, has
a current configuration that is also difficult to
navigate for people with limited mobility.

A full Accessibility Audit of the centre should
be undertaken, including recommendations for
rectification.

Cycling

Historically, cycling infrastructure and cycling
routes in to Noble Park have been absent. The
construction of the Djerring Trail, linking Caulfield
Current Buckleys Lane configuration running north-south and Dandenong, has been a major improvement.

The State Government categorises the Djerring
Trail and the cycle route heading south from the
train station along Leonard Avenue, Noble Street
and Buckley Street as ‘Strategic Cycling Corridors’.
Place-based behaviour mapping of the centre and
the station civic space has shown an increase in
cycling since 2017 of more than 2000 per cent.

A Multi Modal Transport Infrastructure Plan will
be developed to encourage greater efficiency
of movement and to further consider cyclist
infrastructure and routes.

Traffic

There are several very busy roads within the Activity
Centre, including through the Douglas Street/
Heatherton Road roundabout. The roundabout
causes a poor pedestrian connection from the core
of the centre to Ross Reserve and NPAC. The
removal of this roundabout will improve pedestrian
safety and connections to these open space assets
and is an important action of this Structure Plan.

The installation of traffic signals at Mons Parade

and Heatherton Road has improved pedestrian and
cycle access and resulted in improved traffic and bus
movements within the centre.

The Link Road and Mons Parade/lan Street
intersection requires a redesign to improve safety.
Djerring Trail south-east towards the Noble Park Train Station The pedestrian crossings are not raised to slow
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traffic and have poor visibility. The vehicle volumes There is underutilised off-street all-day parking
along the new Link Road are also higher than on the fringe of the centre which provides an
desirable (3,000 per day) adjacent to the station civic ~ opportunity to relocate commuter parking from the
space. core and encourage commuters to walk through

the centre. The Noble Park Parking Precinct Plan,

The intersection of Douglas Street and Leonard . )
currently being developed, supports this approach.

Avenue will have a four-way traffic light signal
installed. This will result in improvements to traffic Short term customer and visitor parking during the
circulation, including for buses and pedestrian safety. = weekday and weekend operates well with parking
available despite good utilisation and turnover.

Car Parking . . .

This suggests that the current parking restrictions
Within the boundary of the Activity Centre, there are adequate. This may need to be reassessed as
are approximately 904 on-street public car parking circumstances change.

spaces and 839 off-street public car parking spaces.
On weekdays, all day car parking in the core of the
centre is full by 11am. There is ample car parking
available on the weekend.

Overall, Noble Park’s traffic and parking are
extremely efficient, and this is expected to continue
into the future, even with a large increase in
population in the centre over the next 20 years.

Cycling facilities outside train station adjacent to the new Link Road
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5.1.4 Public Realm

The public realm includes the natural and built
environment used by the public on a day-to-day
basis. It includes streets, plazas, parks and public
infrastructure.

Noble Park benefits from community leisure facilities
and open space assets including Ross Reserve,
Mills Reserve, Copas Park and the Djerring Trail.
The Noble Park Train Station and station civic space
are the heart of Noble Park and provide a strong
community focus for the centre.

Further public realm improvements are planned
for Douglas Street and lan Street. The station
civic space also provides significant placemaking
opportunities and is a key site for revitalisation.

As the population of Noble Park increases, public
open space will continue to provide a diverse range
of recreational activities for residents, workers

and visitors.

Pedestrian Oriented Streets and Slow Speed
Road Corridors

Streets play a key role as public spaces. Key
pedestrian-oriented streets in the centre include
Douglas Street, Mons Parade, lan Street, Joy
Parade, Buckley Street, Noble Street and Leonard
Avenue. Development will need to provide a high-
quality public realm which maintains sunlight and
comfortable wind conditions to these streets.

The Structure Plan designates Heatherton

Road as a slow speed corridor to encourage the
lowering of vehicle speeds through this section of
the centre to make for a more pleasant and safe

Example of front setbacks in residentially zoned streets

pedestrian experience.

The proposed widening of Buckleys Lane to between
5.5-9m will result in a pedestrian priority focus that
allows opportunities for landscaping and further
activation of the laneway.

The streets are divided in to three main types as
follows (and are shown on Map 15 on page 60):

Primary Active Frontages (Retail and
commercial)

These streets are generally located along the

retail and commercial spine of the centre where
active frontages are strongly encouraged. Design
responses include main entrances that open towards
the street, glazed windows, and cafes with street
seating.

Secondary semi-active frontages

These are the ‘secondary’ frontages for a building
and are located to the side or rear of the ‘primary’
street frontage of the building. Shops and upper
level dwellings require car park entries and service/
utility areas and these elements of the development
are generally located in side/rear laneways or

along secondary frontages. There can still be some
opportunities for some activation of these frontages.

Residential semi-active frontages

These types of streets contain residential uses.
Therefore, landscaping setbacks will be required in
the front setbacks to facilitate the greening of Noble
Park’s streets. Ground floor habitable room windows
encourage surveillance of the public realm by
occupants of the buildings.

Example of front setbacks in residentially zoned streets
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Map 15: Pedestrian Oriented Streets and view lines
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View lines through the centre

The most notable feature in Noble Park today is the
elevated rail line and train station and it is important
that future development does not prevent view lines
to these features from the street. Other key views
include to open space and through to the commercial
core of the Activity Centre.

The following key view lines through the centre need
to be considered as part of any redevelopment on or
adjacent to them. These are:

« View lines from Lightwood Road through to
Douglas Street (the main entrance into the centre)

* Views to Noble Park Train Station from Leonard
Avenue

The visual link between lan Street and Douglas
Street.

The Structure Plan seeks to protect these views.
Refer to Figure 3C on pages 38 and 39 for design
guidance.

View lines from Lightwood Road through to Douglas
Street with KRS1 (Coles site) to right

Views to Noble Park Train Station from Leonard
Avenue

The visual link between lan Street and Douglas Street viewed
from Douglas Street/Leonard Avenue
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Open Space Connections

The centre has open space assets to the north-west,
east and south. However, the connection between
them is poor. The Structure Plan proposes an open
space connection from Copas Park travelling north
along the widened Buckleys Lane to the station

civic space, continuing north-east to Mills Reserve
via Pau Street and north-west along Mons Parade
to Ross Reserve. Refer to Map 16 on page 62. A
Wayfinding Strategy is proposed to be developed for
this centre.

KRS1 and KRS2 are sites where, when developed,
a future public open space opportunity has been
identified. This could take the form of a plaza,
laneway or small park and would allow for a new

pedestrian connection through the block. A further View from Douglas Street/Heatherton Road roundabout
looking north-west towards Ross Reserve

mid-block connection from Douglas Street through
to Buckley Street and Buckleys Lane is also
encouraged through any redevelopment of these
sites.

Residential landscape setbacks

A 5m setback from the front boundary of the site to a
new development in residential streets is proposed
to encourage ground level landscaping. This will
contribute to the ‘greening’ of Noble Park’s streets
and contribute to the attractiveness of the centre.
Map 16 on page 63 nominates the streets in the
centre where this is encouraged.

View lines to open space

The Structure Plan identifies three key views to open
space through the centre. These are:

< View from Douglas Street/Heatherton Road
roundabout looking north-east and north-west to View from Mons Parade/Heatherton Road looking
Ross Reserve north and north-east to Ross Reserve

< View from Mons Parade/Heatherton Road looking
north and north-east towards the skate park and
Ross Reserve

< View from Mons Reserve looking north-west
and south-west across to the skate park and
Mons Parade.

The Structure Plan seeks to protect these views.
Refer to Figure 3C on pages 38 and 39 for further
design guidance.

View from Mons Reserve looking north-west
towards Ross Reserve

61

28765



City of Greater Dandenong
ORDINARY COUNCIL MEETING - MINUTES

MONDAY, 10 AUGUST 2020

4.2.1 Noble Park Major Activity Centre Structure Plan — Consideration of Submissions (Cont.)

Map 16: Open space connections and green streets
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Street streetscape works
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6 Implementation

To ensure that the land use and development 6.1 Non-statutory implementation
outcomes are delivered, the objectives of this

Structure Plan need to be translated to form part of
the Greater Dandenong Planning Scheme.

This involves any strategy in the Structure Plan that
Council has no statutory obligation to undertake.
These are actions generally at Council’s discretion

This translation will be achieved by undertaking a and often conducted as a result of the allocation of
Planning Scheme Amendment. This will commence funds within Council’s budget, or through advocacy
following Council’s adoption of the Structure Plan. to another body. These include:

As well as Council implementing the Structure - Streetscape and pedestrian improvements

Plan, cooperation will be needed from other State

Government bodies such as VicTrack, Department + Public art and place making

of Transport and Melbourne Water as well as « Development of strategies such as the
the private sector, local business groups and the Laneway Strategy

mmunity.
community » Advocacy.

While the strategies listed in this Structure Plan are
considered within Council’s sphere of influence,
resources to enable the implementation of some of
the recommendations are not necessarily available
currently or in to the future and will be the subject of
the usual budget approval processes.
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7 Monitoring and Review

Ongoing monitoring and review of the
implementation of the plan will involve:

« Reporting in the Council Plan against the
relevant actions

« An officer desktop review in 2025 to examine the
objectives and actions, including an update of
demographic changes and development activity
during the period.

Elevated rail running through Ross Reserve
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8 Policy References

The following documents informed the Structure
Plan:

Accessibility Audit of Noble Park Retail Precinct,
Equal Access, 2010

Activities Centres Place Score Report — lan
Street, Placescore, 2015-2017

Activity Centre Placemaking Framework, City of
Greater Dandenong, 2016

Better Apartment in Neighbourhoods Discussion
Paper, DELWP, 2019

City of Greater Dandenong Gateways Strategy,
December 2011

Draft Greater Dandenong Climate Emergency
Strategy, 2020-2030

Draft Open Space Strategy, 2020-2030

Floorspace projections for Noble Park Activities
Area, SGS, 2012

Greater Dandenong Business Audit, City of
Greater Dandenong, 2016 and 2019

Greater Dandenong Council Plan, City of Greater
Dandenong, 2017-2021

Greater Dandenong Flood Management Plan,
City of Greater Dandenong and Melbourne Water,
August 2018

Greater Dandenong Gateway Strategy,
Planisphere, 2011

Greater Dandenong Housing Analysis Final
Report, SGS, 2015

Greater Dandenong Housing Strategy, City of
Greater Dandenong, 2014

Greater Dandenong Planning Policy and Control's
Project Final Report, Planisphere, 2015

Greater Dandenong Sustainable Stormwater
Strategy, City of Greater Dandenong, 2017-37

lan Street Noble Park Streetscape Assessment
Report, Tract, 2011

Imagine 2030 Community Plan, City of Greater
Dandenong, 2011

Noble Park Activity Centre Building Heights and
Setbacks Study, Hansen 2019

Noble Park Activity Centre History, City of Greater
Dandenong, September 2015

Noble Park Activity Centre Profile, City of Greater
Dandenong, 2016

Noble Park Activity Centre Retail and Office
Economic Analysis, Essential Economics, 2011

Noble Park Activity Centre Structure Plan, City of
Greater Dandenong, 2009

Noble Park Activity Centre Structure Plan Review
Discussion Paper, Hansen, 2017

Noble Park Centre Residential Demand Study,
SGS, 2018

Noble Park Pedestrian and Traffic Counts, City of
Greater Dandenong, 2019

Plan Melbourne, DELWP, 2017

VicTrack Rail Development Interface Guidelines
(August 2019)
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Noble Park Train Station with lan Street in background
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Glossary of Terms

Term Definition

Active frontages

Street frontages where there is an active visual engagement between those in
the street and those on the ground and upper floors of buildings. This quality is
assisted where the front facade of buildings, including the main entrance, faces
and opens towards the street. Ground floors may accommodate uses such as
cafes, shops or restaurants. However, for a frontage to be active, it does not
necessarily need to be a retail use, nor have continuous windows. A building’s
upper floor windows and balconies may also contribute to the level of active
frontage. Active frontages can provide informal surveillance opportunities and
often improve the vitality and safety of an area.

Anchor tenant

An occupant (such as Coles) of a retail shopping centre that brings in a
significant volume of customers to drive business for other tenants in that
centre.

Climate Change
Emergency Declaration

A formal resolution from a government body or institution that puts action on
climate change at the centre of all government policy and planning decisions.
The City of Greater Dandenong made this declaration in January 2020.

Comfortable wind
conditions

A mean wind speed from any wind direction (minimum 16 wind direction sectors)
with probability of exceedance of 0.1%, equal to or less than:

* 5m per second for sitting areas
« 7m per second for standing areas

« 9m per second for walking areas.

Feature form

A distinctive or prominent building or structure.

Fine grain

The general subdivision pattern of a traditional shopping strip where shops are
on sites that are long and narrow, often with rear laneway access.

Floor-to-floor

Building height measurement from the top of the floor to the top of the floor on
the level above.

Gateway

A place of entry or a point of transition from one area to another. It can include a
municipal (boundary) entry marker, a key building or structure at the entrance to
an Activity Centre or a strong built form and landscape entrance in to a suburb.

Integrated Development
Opportunity Site

A site identified in this Structure Plan as being available for development as a
result of the Level Crossing Removal Project freeing up land.

Interface

The relationship between one building or area and how it looks or responds to
an adjoining building or area. For example, the relationship a new residential
apartment building has with the adjoining residential area.

Internal amenity

Elements of a building (both residential and office/retail) which make it enjoyable
for occupants, visitors, workers and the general public. This includes good levels
of light (both sunlight and daylight), natural ventilation to enable the flow of fresh
air, and visual and acoustic privacy between neighbouring buildings.

Key Redevelopments
Sites (KRS)

Sites identified in this Structure Plan as having large landholdings (of 2000sgm
or greater) in either single or multiple land ownerships (subject to land
consolidation). Sites that have multiple frontages to either streets or laneways
and have limited sensitive interfaces to residential areas. These sites are
designated as having high change potential with heights of up to eight storeys.

Laneway

68

A narrow roadway which can serve dual purposes of providing servicing/access
to parking on lots with another street frontage and/or providing a pedestrian and
bicycle pathway.
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Term Definition

Level Crossing Removal
Project (LCRP)

A State Government project involving the removal of 75 level crossings across
metropolitan Melbourne, in addition to other rail network upgrades such as new
train stations.

Major Activity Centre

Major Activity Centres are places that provide a suburban focal point for
services, employment, housing, public transport and social interaction. There
are 121 existing and future Major Activity Centres across Melbourne, including
the Noble Park Major Activity Centre.

Mean wind speed

The maximum of:
« Hourly mean wind speed or

« Gust equivalent mean speed (3 second gust wind speed divided by 1.85).

Pedestrian oriented
street

Identified streets where development will need to deliver a high-quality public
realm which maintains sunlight and comfortable wind conditions for pedestrians.

Placemaking

A multi-faceted approach to the planning, design and management of public
spaces. Placemaking capitalises on a local community’s assets, inspiration,
and potential, with the intention of creating public spaces that promote people’s
health, happiness, and well-being.

Primary active frontage —
retail and commercial

Active frontages (see definition) that are located on land with a retail or
commercial ground floor use.

Public realm

The natural and built environment used by the public on a day-to-day basis.
Itincludes streets, plazas, parks, and public infrastructure. Privately owned
spaces and buildings contribute to the public realm, but are not the public realm
themselves.

Renewal and
revitalisation

A program of land redevelopment to make improvements to a centre. It aims to
create opportunities for higher quality housing and businesses. Revitalisation
is closely related to renewal and provides the potential for the future growth
and redevelopment of a centre. It can include public realm improvements

such as footpath upgrades and the encouragement of high-quality shops and
apartments.

Residential semi-active
frontage

The street frontage of a residential development that will have a landscaped
setback with ground floor habitable room windows looking out to the public
realm.

Secondary semi-active
frontage

Is any road, other than the primary street address, that shares a boundary with
the site on which the building is situated (or is to be situated).

Car park entries and service/utility areas are generally located along these
secondary frontages. There can be some opportunities for some activation of
these frontages.

Street wall

Any part of the building constructed within 5m of a lot boundary facing the street.

Street wall height

The vertical distance from natural ground level to the highest point of the street
wall.

Unsafe wind conditions

Defined as the hourly maximum 3 second gust which exceeds 23m per second
from any wind direction (maximum 16 wind direction sectors) with a probability
of exceedance of 0.1 per cent.

Wayfinding

The act of finding one’s way around an area, and the experience of orientation
and choosing a path within the built environment. Wayfinding can be aided by
logical space planning and a consistent use and organisation of definite sensory
cues, such as visual, audible or tactile elements along paths and at destinations.
Signs can aid way-finding.

Weather protection area

A permanent structure designed to minimise any potential increase in the level
of wind at ground level and any adverse effect on pedestrian comfort.

Urban design

The design and shaping of the physical features of a city or town. Includes
buildings, infrastructure, streets and public spaces with the goal of improving the
quality of the place for residents, visitors and workers.
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Action Plan

The Action Plan recommends a staged timeline for
implementation. The timelines nominated have taken
in to account the complexity and nature of each
action and whether further collaboration with other
parties is required.

The relevance of some actions, or their timing, may
change due to the availability of resources.

The recommended timing for these actions is:

« Immediate — to commence within 18 months
(before 2022)

« Short — to commence within five years (before
2026)

« Medium — to commence within five to ten years
(before 2031)

« Ongoing actions.

Objective

Action

Land Use and Economic Activity

Timeframe

Responsibility

Measurement

of housing types
and affordability
options

sizes which provide housing for a range of
people with diverse needs

« Residential uses above retail and
commercial premises, to enable more
people to live in the centre and create
greater surveillance of streets and public
spaces

« Student accommodation at suitable locations

1 Encourage major Rezone land at 4, 5, 6, 7 and 8 Mons Immediate | Planning and Planning Scheme
developmentand | Parade, 1, 3 and 5 Frank Street and 1100- Design Amendment
activity to occur in | 1106 Heatherton Road, Noble Park from the approved and
the retail core and | Residential Growth Zone 2 to the Commercial gazetted
on identified Key 1 Zone

——— Redevelopment
2 Sites Prepare a local planning policy that strongly Immediate | Planning and Planning Scheme
encourages lot consolidation and highest built Design Amendment
form to the nominated Key Redevelopment approved and
Sites and discourages further lot fragmentation gazetted
within the retail core

3 Support and advocate for the expansion Ongoing Business and Land adjacent to

and/or refurbishment of the existing Coles Revitalisation Coles rezoned to
Supermarket to support the retail role of the . Ci1z

Planning and
centre )

Design

4 Support the expansion and/or refurbishment of | Ongoing Business and RSL expanded/

the key anchor tenant of the RSL Revitalisation refurbished

5 Encourage high Prepare a local planning policy that strongly Immediate | Planning and Planning Scheme
quality residential | encourages: Design Amendment
development to « A mix of well-located dwelling types and approved and
support a range gazetted
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No | Objective Action Timeframe | Responsibility | Measurement
Land Use and Economic Activity
6 Provide a strong Encourage a landmark future built form Immediate | Planning and Planning Scheme
sense of arrival in | development and a gateway treatment at 1-5 Design Amendment
to the centre Douglas Street (KRS1) and 51A-57A Douglas approved and
Street (KRS7) gazetted
7 Investigate opportunities (such as visual cues) | Short Business and Further design
to announce the entrance to the Activity Centre Revitalisation treatments and
along Heatherton Road from Mills Reserve Transport visual cues
to the Douglas Street/Heatherton Road and Civil investigated
intersection
Development
Department of
Transport
8 Improve the Strongly support measures to have people Ongoing Business and Budget bids
ongoing viability of | ‘stay’ including supporting: Revitalisation for street
the centre . Streetscape upgrades improvements
granted
« Placemaking opportunities Continued
« Cultural Precincts support for place-
. based measures
« Traders and shop owners to maintain a .
. ] . to monitor key
high standard of maintenance and visual -
f their shopfronts allrlbules_such
appearance o P as behaviour,
business mix,
pedestrian
activity and
placescore
Higher standard
of visual
presentation of
shops
9 Continue to identify and approach businesses Ongoing Business and Business
essential for the economic growth and Revitalisation investment and
prosperity of Noble Park attraction work
undertaken
Business Audits
continue to be
conducted at
three yearly
intervals
10 Assess street, laneway, car park and open Medium Infrastructure Street and
space lighting levels and: Services and lighting level
« Advocate for funding to respond and resolve Planning study condugted
. . and appropriate
problem areas, including along lan Street. R
mitigation
« Future urban and road design to measures taken
accommodate the installation of public
lighting upgrade works, including smart
lighting installations
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Objective

Action

Built Form and Urban Design Objectives

Timeframe

Responsibility

Measurement

11 | Ensure urban Prepare a local planning policy and Design and | Immediate | Planning and Planning Scheme
design, including Development Overlay that incorporates the Design Amendment
climate change Urban Design Principles and key design and approved and
mitigation and development guidance of the Structure Plan gazetted
adaptation
is a central
consideration
during all stages
of project
development

12 | Ensure Drainage infrastructure upgrades to cater for Immediate | Infrastructure Planning Scheme
consideration of increased stormwater discharge arising from Services and Amendment
design elements higher density development including to: Planning approved and
to prgtect from « Investigate an upgrade of stormwater Melbourne gazetted
flooding and allow N - .

drainage infrastructure along Douglas Street Water Drainage
for the passage of .
. . . . improvements
overland flows « Consider design mechanisms such as Planning and ;
: . made with
raised kerbs Design . )
installation
« Examine the removal of the embankment of pipes and
along the railway line to facilitate examination
overland flows of railway line
- . embankment
« Preserve ability for a pipe to access Pau St
from the Douglas Street car park
13 Continue to advocate to Melbourne Water for Medium Infrastructure Channelization
the naturalisation of Mile Creek Services and removed and
Planning Mile Creek
eboune | [0,
Water
14 Investigate funding mechanisms for Short Infrastructure Funding
infrastructure upgrades within the Noble Park Services and mechanisms
Major Activity Centre Planning investigated

No | Objective Action Timeframe | Responsibility | Measurement

Access and Movement

15 | Improve walkability | Analyse existing infrastructure, including Ongoing Transport Infrastructure
within the centre footpaths, roads, street furniture, signage, and Civil analysed

lighting, carparks and laneways and ensure Development .
! [ Amenity
pedestrian movement and amenity is prioritised . P
) . Business and maintained
through any maintenance or upgrade projects. o
Revitalisation
I Lo Upgrades made
Prioritise amenity improvements that support N
X N as required
high pedestrian movements.
16 Continue to strongly advocate to Department Ongoing Transport Heatherton Road/
of Transport for the removal of the Heatherton and Civil Douglas Street
Road/Douglas Street roundabout and for Development roundabout
40km/h vehicle speed limits along Heatherton removed
Road where it passes through the centre Department of
Transport Heatherton Road
to have 40km/h
vehicle speed
limits through
Noble Park
17 Redesign the Link Road to improve pedestrian | Immediate | Transport Link Road safety
safety and Civil improvements
Development made
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No | Objective Action Timeframe | Responsibility | Measurement
Access and Movement
18 Conduct an Accessibility Audit to see how Short Planning and Accessibility
Noble Park is performing and implement its Design Audit
findings conducted and
Infrastructure .
: improvements
Services and
: made
Planning
Community
Access
19 | Facilitate new Support the widening of key identified laneways | Inmediate | Planning and Planning Scheme
pedestrian and the creation of pedestrian oriented streets Design Amendment
connections and and strongly encourage investment and approved and
. n L . R Transport
mid-block links activation of streets and lanes as identified in - gazetted
L . and Civil
within the centre this Structure Plan S
Development Widening of
laneways and
creation of
pedestrian
oriented streets
in all relevant
planning
decisions
Laneway
functions are
resolved
20 Strongly advocate that development along Immediate | Planning and Planning Scheme
existing laneways and key pedestrian-oriented Design Amendment
streets consider the lanes as an amenity approved and
. " Transport
source that contributes to surveillance and and Civil gazetted
activation Development Activation
Business and of Iar_1eways_
o considered in all
Revitalisation .
relevant planning
decisions
Laneway
Strategy
development for
the centre
? Develop a Wayfinding Strategy for Noble Park | Medium Business and Wayfinding
to link the key sites of Copas Park, NPAC, the Revitalisation Strategy
Skate Park, Train Station, Ross Reserve and . developed and
) Planning and .
Paddy O’Donoghue Centre . implemented
Design
22 Support the Noble Park Parking Precinct Plan Medium Transport Ongoing parking
which seeks to locate long-term parking (both and Civil availability to
for commuters and workers) on the edge of the Development cater for short-
centre, ensuring short-term parking availability term parking
in the core demand within
the core
23 Investigate closing off/selling of laneways in the | Medium Governance Investigation
centre that no longer have public access completed in
Transport A .
- consultation with
and Civil
Development the Laneway
p Strategy (see
Action No. 20)
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No | Objective Action Timeframe | Responsibility | Measurement
Access and Movement
24 | Encourage greater | Develop a Multi Modal Transport Infrastructure | Short Transport Multi Modal Plan
efficiency of Plan. The plan should include but not be and Civil developed and
movement and limited to: Development implemented
sustamaple trips Identify the anticipated future function of Business and
through improved T ) o
- all existing rights of way with regards to Revitalisation
public transport T
; ) the Victorian Governments Movement and
services, walking
; Place Framework
and cycling
opportunities « Identify opportunities for increased
pedestrian space and shared urban space
within existing road reserves
« ldentify existing barriers to movement
and investigate the costs and benefits of
infrastructure projects to address these
« Outline a plan for progressive upgrading of
transport infrastructure through Council’s
CIP program and other Government
funding sources
25 Consider cyclist facilities and safety though Ongoing Transport Cyclist facilities
public realm design and Civil and safety
Development considered when
. igning for th
Business and dﬁﬁ}?c Ireglrz the
Revitalisation P
26 Advocate to the Department of Transport for Ongoing Transport Bus services
the continued rationalisation of bus services in and Civil reviewed and
and around Noble Park. Development, | rationalised
Department of
Transport
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Objective Action Timeframe | Responsibility | Measurement
Open Space
27 | Enhance existing Strongly support and encourage development | Ongoing Planning and Planning Scheme
and create new of identified Key Redevelopment Sites to Design Amendment
open spaces facilitate opportunities for new urban open approved and
for recreation spaces which contribute to the centre’s gazetted
and leisure for liveability, and are useable and accessible to
residents, workers | the public
and visitors
28 Ensure the station civic space design Ongoing Business and As evidenced
encourages people to visit and spend more Revitalisation by place-based
time in the centre measures
monitoring
key attributes
including
behaviour,
pedestrian
activity and
placescore
29 Encourage the integration of development with | Immediate | Planning and Planning Scheme
surrounding public spaces to create a well- Design Amendment
defined public realm with useful community . approved and
spaces Bus!ne_ss a_md gazetted
Revitalisation
30 Support the 10-year Infrastructure Plan for the | Ongoing Business and Infrastructure
Activity Centre that prioritises a program of Revitalisation Plan
public realm and streetscape improvements implemented
Infrastructure
Services and
Planning
31 | Encourage the Prepare a Design and Development Overlay Immediate | Planning and Planning Scheme
greening of streets | that includes the provision for a five-metre Design Amendment
and appropriate landscaped setback on residentially zoned land approved and
landscape and the creation of pedestrian oriented streets Tranqurt gazetted
X A and Civil
setbacks as identified in this Structure Plan -
Development Widening of
laneways,
the creation
of pedestrian
oriented
streets and the
consideration
of landscaped
setbacks
considered in all
relevant planning
decisions
32 Identify pedestrian oriented streets and semi- Short Business and Streets for
active streets for a street planting program Revitalisation planting program
and identify suitable tree species. This should . identified
. - . ! . Conservation
be considered in unison with public realm and .
urban design initiatives and . Con5|de_red whe_n
Horticultural conducting public
Services realm and urban
design initiatives
Activity Centre
10 Year Planting
Plan
33 | Protect and create | Prepare a Design and Development Overlay Immediate | Planning and Planning Scheme
key views within that details the key view lines guidance of the Design Amendment
the centre Structure Plan approved and
gazetted
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POLICY AND STRATEGY

NOBLE PARK MAJOR ACTIVITY CENTRE STRUCTURE PLAN -
CONSIDERATION OF SUBMISSIONS

ATTACHMENT 2

SUMMARY OF SUBMISSIONS RECEIVED

PAGES 18 (including cover)

If the details of the attachment are unclear please contact Governance on 8571 5235.
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City of Greater Dandenong MONDAY, 10 AUGUST 2020
ORDINARY COUNCIL MEETING - MINUTES

4.2.2 Updated Fraud & Corruption Prevention and Control Policy and Public Interest
Disclosures Policy

File Id:
Responsible Officer: Director Corporate Services
Attachments: Fraud & Corruption Prevention and Control
Policy.
Public Interest Disclosures Policy.
Report Summary

Council establishes a number of policies and codes of practice to guide the various operations of the
Greater Dandenong City Council. Existing policies and codes of practice are subject to an ongoing
review process to ensure that they comply with current legislation and adequately reflect Council’s
operational requirements. Any changes to existing policies are subject to Council approval. Policies
and codes of practice that have become superfluous to Council’'s needs require abolition by Council.

The following policies have been reviewed in detail and are submitted to Council for re-adoption:

e  Fraud & Corruption Prevention and Control Policy
e  Public Interest Disclosures Policy

Recommendation Summary

This report recommends that Council readopt the following two policies as provided in Attachments
1 and 2 respectively:

e  Fraud & Corruption Prevention and Control Policy
e  Public Interest Disclosures Policy
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4.2.2 Updated Fraud & Corruption Prevention and Control Policy and Public Interest Disclosures Policy
(Cont.)

Background

Policies establish clear processes and procedures by which Council conducts its business and
activities and ensures that the decision-making process is consistent.

Council has established a number of policies to guide the various functions of the city. Existing policies
are subject to an ongoing review process to ensure they comply with current legislation and adequately
reflect Council’s operational requirements.

When Council resolves to adopt a policy and/or code of practice, in the absence of a sunset date,
the policy or code remains current until Council resolves to abolish it.

It is critical that Council policies and codes of practice fully reflect the principles, values and issues
that Council believes are important as outlined in the Council Plan. Following a detailed review of a
Council policy or code of practice it will be submitted to Council for either readoption or abolition to
ensure all policies and codes of practice remain current.

Proposal
That the following policies be readopted by Council for a further two (2) years:

e  Fraud & Corruption Prevention and Control Policy
e  Public Interest Disclosures Policy

The attached Council policies have been updated to reflect minor legislative changes to the Public
Interest Disclosures Act 2012, and they now cite the new Local Government Act 2020.

Responsibilities have been updated, reflecting current organisational structure and personnel, and
some minor changes to definitions have been made.

Minor format changes have also been made to ensure the policies are as easy to read and understand
as possible by all Council staff and are consistent with the current policy template.

The review period for the Fraud & Corruption Prevention and Control Policy remains at two (2) years
and the review of the Public Interest Disclosures Policy has been reduced from four (4) years to two
(2) years. Timeframes for the two will now align.

A copy of the policies seeking readoption are provided in Attachments 1 and 2 to this report.
Victorian Charter of Human Rights and Responsibilities

All matters relevant to the Victorian Charter of Human Rights and Responsibilities have been
considered in the preparation of this policy and are consistent with the standards set by the Charter.

Financial Implications

No financial resources are impacted by this report.
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4.2.2 Updated Fraud & Corruption Prevention and Control Policy and Public Interest Disclosures Policy
(Cont.)

Consultation

The revised policies were referred by Council’s Risk Management & OHS Team Leader to the Staff
Consultative Committee, the Executive Management Team and the Audit Advisory Committee for
review and evaluation prior to reporting to Council.

Conclusions

The policies detailed in this report have been reviewed and changes have been made to ensure they
meet current legislation and Council’s operational needs.

Recommendation

That the policies listed below and provided in Attachments 1 and 2 to this report be readopted:

1. Fraud & Corruption Prevention and Control Policy; and
2. Public Interest Disclosures Policy.
MINUTE 1530

Moved by: Cr Tim Dark
Seconded by: Cr Sean O'Reilly

That the policies listed below and provided in Attachments 1 and 2 to this report be readopted:

1. Fraud & Corruption Prevention and Control Policy; and

2. Public Interest Disclosures Policy.

CARRIED
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POLICY AND STRATEGY

UPDATED FRAUD AND CORRUPTION PREVENTION AND CONTROL
POLICY

ATTACHMENT 1

FRAUD AND CORRUPTION PREVENTION
AND CONTROL POLICY

PAGES 11 (including cover)

If the details of the attachment are unclear please contact Governance on 8571 5235.
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(Cont.)

GREATER

-
”’ Greater Dandenong Policy

DANDENONG

Fraud & Corruption Prevention and Control
Policy

Policy Endorsement:

Endorsement required by Council

Objective ID: A4507841 Directorate: Corporate Services

Authority: Council Responsible Officer: Director Corporate
Services

Policy Type: Compliance Version Number: 004

First Adopted by Council: | 14 April 2009 Last Adopted by Council: | 24 July 2017

Minute No.

Minute No. 117

Minute No.

Minute No: 319

Review Period:

Every 2 Years

Next Review:

Feb 2022 2 years
from approval date

. Purpose

The policy is designed to:

protect public funds and assets against fraud and/or corruption by the development,
implementation and regular review of a range of fraud and corruption prevention and detection
controls; and

foster an environment within Council which ensures active financial management and fraud and
corruption control as a major responsibility of all staff.

Council will not tolerate fraud and/or corruption in any form and is committed to:

minimising losses by developing and implementing a fraud and corruption control plan

raising staff awareness about fraud and corruption

preventing fraud and corruption in the workplace

creating an environment where concerns can be raised in a timely, safe and confidential manner
detecting and investigating cases of fraud and/or corruption

ensuring that appropriate investigation procedures and support or representation for persons
involved are implemented, if fraud and/or corruption is alleged

referring appropriate cases of suspected fraud and/or corruption to the relevant authorities
following due investigation

applying appropriate disciplinary procedures should fraud and/or corruption be proven; and

the recovery of any loss suffered through fraudulent and/or corrupt activity

. Background

The Victorian Local Government sector is under increased scrutiny for the efficient and effective
management of all public funds and assets with a strong emphasis on the prevention of fraud and/or
corruption.

Fraud and/or corruption can adversely impact a council’s ability to meet its legislative obligations and
achieve its objectives. It can damage its public image and reputation and adversely impact on service
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5.

delivery and financial stability.

The Local Government Act 1989 (“LG Act”) also mandates that Councils must have adequate internal
control systems. An adequate fraud and corruption control framework is considered to be a critical
element to such a system to minimise opportunities for fraud and/or corruption and to respond to
inappropriate actions.

The Council and the Victorian public sector is also subject to the Public Interest Disclosures Act 2012
(“PID Act”). This legislation encourages whistleblowers (“disclosers”) in coming forward and make
public interest disclosures (“PIDs”) relating to improper conduct (including corrupt conduct) within or
by the Council, Councillors, staff, employees and community members.

The PID Act protects disclosers and people connected with PIDs from suffering detrimental action
being taken in reprisal for making a disclosure or cooperating with the investigation of a PID.

Penalties for breaching the prohibitions contained in the PID Act are serious enough to attract 6-12
months’ imprisonment and significant financial payments.*

. Scope

This policy equally applies to everyone who directly or indirectly has an interest in the Greater
Dandenong City Council, as Councillors and employees.

All Councillors and GDCC employees are required to act honestly and with integrity and to safeguard
the public resources for which they are responsible, at all times.

This policy must be read in conjunction with the GDCC Fraud & Corruption Control Plan. The Fraud
& Corruption Control Plan is the document that details fraud prevention, detection, resolution and
reporting controls.

. Human Rights and Responsibilities Charter - Compatibility Statement

All matters relevant to the Victorian Human Rights Charter have been considered in the preparation
of this Policy and are consistent with the standards set by the Charter, including the right to:

e afair hearing
e Dbe free from discrimination and to be equal before the law

e privacy

References
a) Australian Standard for Fraud and Corruption Control AS8001-2008
b) Code of Practice - Financial Management
¢) Code of Conduct - Staff
d) Code of Conduct - Councillors
e) Crimes Act Victoria 1958
f) Greater Dandenong City Council EBA 2012
g) Fair Work Act 2009
h) Financial Management Act 1994
i) Financial Management Policy
j) Local Government Act 1989

1 For more information about how the Council complies with the PID Act, see its Public Interest Disclosures
Procedures, as established under s 58 of the PID Act.

Page 2 of 10
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k) Privacy Act 1988

1) Public Interest Disclosures Act 2012

m) Independent Broad-Based Anti-Corruption Commission Act 2011
n) Public Records Act 1973

0) Charter of Human Rights and Responsibilities 2006

p) Public Records Office Guidance Procedure (PROS-07/01) (2009)

6. Definitions

Corruption includes dishonest or improper use of a position on the part of any Employee,
Councillor or former Employee or Councillor.

For the purpose of the PID Act and the Independent Broad-based Anti-Corruption Commission Act
2011 (“IBAC Act”), which the Council as an organisation and all Employees and Councillors must
comply with, “corrupt conduct” means conduct:?

(a) of any person that adversely affects the honest performance by a public officer or public
body of his or her or its functions as a public officer or public body; or

(b) of a public officer or public body that constitutes or involves the dishonest performance of
his or her or its functions as a public officer or public body; or

(c) of a public officer or public body that constitutes or involves knowingly or recklessly
breaching public trust; or

(d) of a public officer or a public body that involves the misuse of information or material
acquired in the course of the performance of his or her or its functions as a public officer or
public body, whether or not for the benefit of the public officer or public body or any other
person; or

(da) of a person (the first person) intended to adversely affect the effective performance or
exercise by a public officer or public body of the functions or powers of the public officer or
public body and result in the first person or an associate of the first person obtaining—

(i) a license, permit, approval, authority or other entittement under any Act or subordinate
instrument; or

(i) an appointment to a statutory office or as a member of the board of any public body
under any Act or subordinate instrument; or

(iii) a financial benefit or real or personal property; or

(iv) any other direct or indirect monetary or proprietary gain - that they would not have
otherwise obtained; or

(e) that could constitute a conspiracy or an attempt to engage in any conduct referred to in
paragraph (a), (b), (c), (d) or (da) - being conduct that would constitute a relevant offence.

Councillors: means a person who holds the office of member of a Council, in line with the
requirements of the LG Act.

Council Funds: Cash, cheques, electronic funds transfers, vouchers or other negotiable
instruments belonging to the Greater Dandenong City Council, or for which the Council has
responsibility.

Council Property: Tangible or intangible assets owned by the Greater Dandenong City Council.

2 Section 4, IBAC Act.

Page 3 of 10
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Employee: Includes Council employees (including full-time; permanent part-time temporary, casual
and those on secondment), Contractors, Volunteers or the employees of anyone providing services
to or on behalf of Council.

Fraud is characterised by dishonest conduct, which may include misuse of position or authority in
order to obtain unjust advantage, the theft of funds, assets, intellectual property information, or the
unauthorised use of Council assets for personal gain.

IBAC: Independent Broad-Based Anti-Corruption Commission

Improper conduct: defined by the PID Act as including corrupt conduct as defined in s4 of the
IBAC Act,® or any of the following:*

(b) conduct of a public officer or public body engaged in by the public officer or public body in
their capacity as a public officer or a public body that constitutes -

(i)  acriminal offence; or

(i)  serious professional misconduct; or

(i)  dishonest performance of public functions; or

(iv) anintentional or reckless breach of public trust; or

(v) anintentional or reckless misuse of information or material acquired in the course of
the performance of the functions of the public officer or public body; or

(vi) a substantial mismanagement of public resources; or
(vii) a substantial risk to the health or safety of one or more persons; or
(viii) a substantial risk to the environment; or

(c) conduct of any person that -

(i) adversely affects the honest performance by a public officer or public body of their
functions as a public officer or public body; or

(ii) is intended to adversely affect the effective performance or exercise by a public officer
or public body of the functions or powers of the public officer or public body and results
in the person, or an associate of the person, obtaining -

(A) a licence, permit, approval, authority or other entitlement under any Act or
subordinate instrument; or

(B) an appointment to a statutory office or as a member of the board of any public
body under any Act or subordinate instrument; or

©) a financial benefit or real or personal property; or

(D) any other direct or indirect monetary or proprietary gain— that the person or
associate would not have otherwise obtained; or

(d) conduct of any person that could constitute a conspiracy or attempt to engage in any of
the conduct referred to in paragraph (a), (b) or (c).

LGI: Local Government Inspectorate
Prevention: Is the process by which the Council, its management and employees manage risks to
prevent fraud and/or corruption and includes:

« adoption of appropriate internal controls in response to fraud and corruption risk
assessments;

3 Section 4(a), PID Act
4 Section 4, PID Act.

Page 4 of 10
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Record:

adherence to a Code of Conduct - committing to ethical practices and disciplinary
standards;

deterrence through commitment to imposing sanctions (e.g. disciplinary action and/or
forwarding evidence and/or information to other agencies);

transparency in making it safer and easier to report allegations

publicising outcomes of investigations where fraud and/or corruption is found to have
occurred;

internal and external awareness of fraud and corruption and how Council will deal with it,
including in compliance with its legislative obligations under laws such as the PID Act and
the IBAC Act; and

education programs to raise and maintain awareness of employees, contractors,
consultants, customers and the community.

all information created, sent and received by a Council employee in the course of

carrying out the business of council including electronic documents, emails, websites,
audio-visual records, databases and system-generated records, as well as physical
documents and files.

7. Council Policy

Responsibilities

In accordance with the Staff and Councillors Codes of Conduct, all Councillors and Employees are
responsible for acting with propriety and integrity in undertaking their duties.

Councillors and Employees must not use their position with the Council to gain personal advantage
or to confer advantage, or disadvantage on any other person or organisation.

Roles and responsibilities of officers under the PID Act are outlined in the Public Interest Disclosures
Procedures (“PID Procedures”) available to staff on the PID Act information page on Webstar:
Council Information \ Policies & Codes of Practice \ PID Act

Audit and Risk Committee

The Audit and Risk Committee is responsible for monitoring the effectiveness of appropriate policies
and practices to reduce the risk of fraud and/or corruption.

If a fraud and/or corruption incident has occurred, then the Audit and Risk Committee will be the body
to which this is reported and consulted by the Director Corporate Services, consistently with the
Council’s obligations of confidentiality in receiving and handling PIDs.

Chief Executive Officer

The CEO will consider the nature and circumstances of individual cases including formal advice or
reports from investigators and determine whether a matter will be dealt with under Council policies,
e.g. Policy and Procedure for Performance and Behavioural Issues, or be referred directly to the
appropriate authority, e.g. Victoria Police, LGI or the IBAC.

Accordingly, the CEO will, and consistently with the CEQO’s obligations of confidentiality under
the PID Act, if appropriate:
1. Inform the Mayor, Councillors and Auditor General of the incident;

2. Inform the next available Audit and Risk Committee meeting of the actions undertaken to
investigate the matter and any outcomes resulting from the investigation;
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3. If the Director Corporate Services is suspected of fraud and/or corruption the responsibility of
the Fraud and/or Corruption investigation process will be assumed by the CEO;

4. As a principal Officer, the CEO must notify IBAC of any matter they suspect on reasonable
grounds to involve corrupt conduct occurring or have occurred.

The CEO is also required under the IBAC Act to notify the IBAC of any matter which they
suspect on reasonable grounds that corrupt conduct has occurred or is occurring.

For more information about the mandatory reporting obligations of the CEO, see
https://www.ibac.vic.gov.au/docs/default-source/mandatory-notifications/directions-for-
mandatory-notifications.pdf and https://www.ibac.vic.gov.au/docs/default-source/mandatory-
notifications/fag-s-for-mandatory-notifications.pdf.>

Director Corporate Services
The Director Corporate Services is responsible for the oversight of the annual fraud risk assessment.
Upon notification or discovery of a suspect fraud and/or corruption, the Director will:

o consider whether any of the Council’s obligations under the PID Act are triggered and act
immediately to comply with them if they are, including to proactively secure the welfare of
persons connected with a PID and who are entitled to protections under the PID Act;

e in consultation with the relevant Director and the Manager People and Procurement Services,
engage a suitable investigator either internal or external to Council;

e Asthe responsible officer upholding this Policy, the officer is authorised to make decisions about
the nature of the investigation and ultimately the recommendation for the penalty of the breach;

e If the CEO is suspected of fraud and/or corruption the investigation will be managed by the
Director Corporate Services in consultation with the Mayor;

o If the Mayor or Councillors are suspected of Fraud and/or Corruption this will be managed by
the Director Corporate Services in consultation with the CEO and under direction of any
investigating entity pursuant to the PID Act if an assessable disclosure is involved;

e Except as otherwise provided in this policy, the Director Corporate Services will determine how
and by whom the investigation will be conducted and whether the Police or any external
assistance will be employed;

This decision will be made considering the nature and scale of the fraud and/or corruption being
investigated. This will ensure the suspected fraud and/or corruption is fully investigated and
appropriate action is taken.

Directors

Upon notification from an employee or Manager/Coordinator of a suspected fraud and/or corruption,
or if the Director has reason to suspect that fraud and/or corruption has occurred, the Director will
consider if they are required to act in accordance with the PID Act, and, if consistent with their
obligations under the PID Act, also -

e immediately notify the Director Corporate Services who will inform the Chief Executive Officer;

The Director will not attempt to investigate the suspected fraud and/or corruption, or to discuss the
matter with anyone other than:

o the Chief Executive Officer,

5 These links were correct as at 14 February 2020, but it should be noted that legislative amendments affecting the PID Act
and the IBAC Act came into effect from 31 December 2019 so documents published by the IBAC as at early 2020 may be
moved or updated. Readers are encouraged to check the IBAC website for the most recent and up-to-date information
relevant to the IBAC'’s role and functions.

Page 6 of 10

28808


https://www.ibac.vic.gov.au/docs/default-source/mandatory-notifications/directions-for-mandatory-notifications.pdf

City of Greater Dandenong MONDAY, 10 AUGUST 2020
ORDINARY COUNCIL MEETING - MINUTES

4.2.2 Updated Fraud & Corruption Prevention and Control Policy and Public Interest Disclosures Policy
(Cont.)

o Director Corporate Services,
o Manager People & Procurement Services or

o an investigator appointed by Council or the IBAC (if the action relates to a PID which
has been notified to the IBAC).

Manager People and Procurement Services

Responsible for personnel issues arising from an investigation in accordance with the provisions of
Council’'s Code of Conduct, Policy and Procedure for Staff, and Performance and Behavioural Issues
(including staff counselling).

o facilitating disciplinary hearings; and/or
e appointing an investigator appropriate to the circumstances of the fraud and/or corruption
e ensure the welfare management of persons connected to a PID, including:
o affording to those persons the protections they are entitled to under the PID Act, and

o proactively protecting them against the risk of detrimental actions being taken in
reprisal for coming forward or cooperating with the investigation of a PID.

e Provide awareness to employees regarding the process of investigation, if they are required
to participate. This may include witnesses and any other persons relevant to the matter.

e Arranging for support and/or representation for employee/s being subject to or participating
in an investigation.
A support person may include a colleague, friend, relative or a union, Equal Employment
Opportunity (EEO) or Occupational Health and Safety (OHS) representative.

Manager IT Services

On the instruction of Director Corporate Services, will be responsible for reporting any irregular
transactions or misuse of IT services and equipment.

Coordinating access to IT records, services and equipment for matters that require investigation.

Ensuring the security of electronic records related to the Council’s obligations under the PID Act to
keep all records connected to PIDs confidential and secured against unauthorised access or use
and having a way to audit actual access and use of those records.

Management

Management is responsible for the coordination, monitoring, ongoing review and communication of
the Council’s Fraud & Corruption Prevention Strategy and ensuring that a culture of honesty and
integrity is present in the provision of services to the community and the conduct of Council
operations.

Managers at all levels are responsible for exercising due diligence and control to prevent, detect and
report acts of fraud and/or corruption. Managers must set an example, create controls and advise
employees of the acceptability or otherwise of their conduct.

Under the PID Act, managers and supervisors have specific roles to play in receiving PIDs from those
they manage or supervise, or PIDs in relation to suspected improper conduct on the part of, or
detrimental action taken by those they manage or supervise.

They may also become involved in the welfare management of persons connected to PIDs.
Managers at all levels are required to be familiar with their obligations under the PID Act in relation to
PIDs (see the Council’s PID Procedures for more information).

Upon natification of suspected fraud and/or corruption, or if a Manager has reason to suspect that
fraud and/or corruption has occurred, that Manager will consider if they are required to act in
accordance with the PID Act, and, if consistent with their obligations under the PID Act, also
immediately notify:
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e their Director or,
o if the allegation involves that person - the Director Corporate Services; or
o if the Chief Executive Officer, the Mayor or a Councillor is alleged to have a
committed the fraud and/or corruption - the matter shall be referred to the Director
Corporate Services.

The Director Corporate Services will decide if the matter is to be escalated to either
the LGI or the IBAC.

o the Manager will not attempt to investigate the suspected fraud and/or corruption or to
discuss the matter with anyone other than the Director and / or the investigator appointed by
Council, a municipal inspector, IBAC investigator or the police.

e the Manager may also have obligations to proactively protect or assist in protecting the
confidentiality and welfare of disclosers and persons cooperating with the investigation of a
PID. These obligations, and when they arise, are detailed in the Council’s PID Procedures.

Team Leader Risk Management & OHS

e Responsible for the review and update of the policy and strategy and recommending changes
to current risk control measures;

e Responsible forimplementing appropriate risk financing and insurance arrangements for fraud
and/or corruption related activity;

e Responsible for appointing a suitable investigator; in the absence of the Manager People and
Procurement Services;

e Where relevant, proactive manage the welfare of disclosers and people co-operating with any
investigation of a PID. See Council's PID Procedures for further information about the welfare
management of such persons.

All other Employees

Employees are responsible for the safeguard of Council assets against theft, misuse or improper use.
Employees are required and encouraged to report any suspicion of fraud and/or corruption
consistently with the requirements of the PID Act set out in the Council's PID Procedures, and in
addition but subject to their obligations under the PID Act, to either:

e Council’s Director Corporate Services; or
¢ if the allegation involves the Director Corporate Services, to the Chief Executive Officer; or

o if the allegation involves Chief Executive Officer, the Mayor or a Councillor, the matter shall
be referred to the Director Corporate Services.

The Director Corporate Services will decide if the matter is to be escalated to either the Local
Government Inspectorate or Independent Broad-Based Commission against Corruption.

The employee will not attempt to investigate the suspected fraud and/or corruption or discuss the
matter with anyone other than his / her Manager, the Director, a Council appointed investigator,
municipal inspector, IBAC investigator or the Police.

All matters regarding the suspected fraud and/or corruption must be treated as being confidential.
Staff seeking to disclose a suspected fraud and/or corruption can avail themselves of the protections
of the PID Act when wishing to come forward to report improper conduct suspected to be taking place,
to have taken place or about to take place, by the Council, by Councillors or any of its employees.
PIDs can also be made about detrimental action taken in reprisal connected with having made or
cooperating with the investigation of a PID.

Under s 58 of the PID Act, the Council has established PID Procedures with which it is obliged to
comply. The PID Procedures are available on Council’s intranet and hard copies are also available
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on request to any individual, whether a Council employee, Councillor or a member of the public. The
Director Corporate Services, Manager, People and Procurement Services, Manager Governance and
the Team Leader Risk Management and OHS are Council’'s Protected Disclosure Officers.

All employees must participate and give full cooperation to audits and investigations if called upon to
provide evidence or provide an explanation to a process or procedure.

Importantly, strict confidentiality obligations apply to all information connected with PIDs and all
employees and Councillors are advised to familiarise themselves with those obligations as set out in
the PID Procedures.

Penalties for breaching confidentiality provisions in the PID Act include significant fines as well as
possible imprisonment up to 12 months.

Audit

Internal Audit

Council’s appointed internal auditors will undertake periodic checks of the suitability of the Fraud &
Corruption Control Framework. The role of Internal Audit is to assist management and Council to
achieve sound managerial review and control over all Council activities.

This process can aid fraud and/or corruption control, detection and improvements to the controls in
place in the organisation.

Internal Audit is not involved in the day to day internal checking systems but is an independent and
objective assurance and consulting activity. It assists the organisation to accomplish its objectives by
bringing a systematic, disciplined approach to:

e evaluating systems; and
e improving the effectiveness of management and corporate governance.
The principal objectives of Internal Audit are to assess and report on whether:

e internal controls in place are sufficient to protect GDCC's assets and the integrity of information
provided to management and Council;

e there is adequate compliance with applicable laws/statutes and GDCC's policies and
procedures; and

e functional areas are appropriately controlled.

External Audit

External Audit is conducted to verify Council’s annual reported financial performance. External
Audit also has a role in the process of achieving fraud control by reviewing internal Policies &
Procedures and testing systems via specific guidelines developed in accordance with relevant
Legislation; Accounting Standards and the Auditor-General’s code of ethics.

External audit will be in most circumstances undertaken by the Victorian Auditor General and the
Local Government Inspectorate.

8. Related Documents
e Code of Conduct Staff and Councillors
e  Councillor Support and Reimbursement Policy
e Conflict of Interest Form (Primary and Ordinary Returns
e Corporate Credit Card User Guidelines
e Fraud & Corruption and Control Plan
e Fidelity Guarantee Policy
e HR Policy & Procedures including:
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o Recruit / Induct an employee and other recruitment procedures
o Disciplinary Policy for Performance and Behavioural Issue

Gifts, Benefits & Hospitality Policy

Information Security Policy

Information Privacy Policy

Media Policy

Mobile Device Policy

Policy and Procedure for Performance and Behavioural Issues

PID Procedure

Procurement Policy

Records Control Management Policy

Risk Management Policy

Workplace Equal Opportunity Policy

Delegations Register
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POLICY AND STRATEGY

UPDATED FRAUD AND CORRUPTION PREVENTION AND CONTROL
POLICY

ATTACHMENT 2

PUBLIC INTEREST DISCLOSURES POLICY

PAGES 8 (including cover)

If the details of the attachment are unclear please contact Governance on 8571 5235.
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Public Interest Disclosures Policy

Policy Endorsement: Endorsement required by Council
Objective ID: Directorate: Corporate
A4507837 Services

Authority: Council Responsible Officer: Director
Corporate
Services

Policy Type: Legislative Version Number: 003

First Adopted by Council: | 22 July 2013 Last Adopted by Council: | 24 July 2017

Minute No. Minute No. 262 Minute No. Minute No: 319

Review Period: Every 2 Years Next Review: July 2022

1. Purpose

The Greater Dandenong City Council (GDCC) is a public body subject to the Public Interest
Disclosures Act 2012. The purpose of the Act is to:

» encourage and facilitate disclosures of improper conduct by public officers and public
bodies, which includes the Greater Dandenong City Council and its staff and Councillors;

» encourage and facilitate disclosures of detrimental action taken in reprisal for a person
making a disclosure under this Act;

» provide protection for persons who make disclosures under the Act;

» provide protection for persons who may suffer detrimental action in reprisal for those
disclosures; and

» provide for the confidentiality of the content of those disclosures and the identity of
persons who make those disclosures.

The Greater Dandenong City Council is committed to the aims and objectives of the Act. It
recognises the value of transparency and accountability in its administrative and
management practices, and supports the making of disclosures that reveal improper
conduct. It does not tolerate improper conduct by the organisation, its employees or its
Councillors, nor the taking of reprisals against those who come forward to disclose such
conduct.

This policy outlines how the Public Interest Disclosures Act 2012 operates within the Greater
Dandenong City Council.
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2. Background

The Public Interest Disclosures Act 2012 (The Act) repealed the Public Interest Disclosures
Act 2012 on 1 January 2020. This policy gives effect to the Greater Dandenong City
Council’s transition to the Public Interest Disclosures Act 2012. In addition, the policy also
accounts for changes to Section 57A of the IBAC Act 2011.

3. Scope
This policy applies to all Council, its employees, staff, officers and Councillors.

Any individual natural person (not a group, organisation or company) may make a disclosure
under the Act. The individual could be a person within the organisation or may be a member
of the public.

4. Victorian Charter of Human Rights and Responsibilities
Statement

All matters relevant to the Victorian Charter of Human Rights and Responsibilities have
been considered in the preparation of this policy and are consistent with the standards set
by the Charter. The particular areas in the Victorian Charter of Human Rights and
Responsibilities that relate to this policy are:

* Freedom of expression

* Right to vote and to participate in public life

» Right to a fair hearing

* Right to be free from discrimination and to be equal before the law
* Right to privacy

5. References

Associated references that relate to the implementation of the policy are as follows:
* Adopted at the Ordinary Council Meeting on 24 July 2017, Minute No: 319

* Public Interest Disclosure Act 2012

* Victorian Charter of Human Rights and Responsibilities 2006
*« GDCC Procedures — Public Interest Disclosure Procedure

* Current GDCC Delegations

* Supersedes GDCC Procedures — Disclosures under the Public Interest Disclosure Act

2012
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Improper conduct

. Definitions

Council The Greater Dandenong City Council.

Detrimental Is any action causing injury, loss or damage, any action seen as

action intimidation or harassment or any discrimination, disadvantage or
adverse treatment shown toward a person’s employment, career,
profession, trade or business, including the taking of disciplinary action.

Discloser A person who (purports to) make a complaint, allegation or disclosure
(however described) under the Act.

Disclosure Any complaint, concern, matter, allegation or disclosure (however
described) purported to be made in accordance with the Act.

IBAC Independent Broad-based Anti-corruption Commission.

Any corrupt conduct or conduct that would constitute a criminal offence
or reasonable grounds for dismissal. This includes specified conduct

as outlined in the Act. The conduct or action being disclosed may have
taken place, is still occurring or is believed will occur or be engaged in.

PID Act

Public Interest Disclosures Act 2012

Principal Officer

Section 3 of the Independent broad based Anti-corruption Act 2011
defines relevant principal officer to include the Chief Executive Officer
of a Council

Public interest

A disclosure made in accordance with the PID Act.

disclosure

Public interest A disclosure which has been determined and assessed by the IBAC to
disclosure be a public interest disclosure in accordance with the PID Act
complaint

Public body Primarily any public service body established under the Public

Public Officers

Administration Act 2004 or any Council established under the Local
Government Act 1989 or a body performing a public function on behalf
of the State.

Includes, but is not limited to, Local Government Councillors and
Council employees, staff or officers.

The Act

Public Interest Disclosures Act 2012Public interest

VO

Victorian Ombudsman
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7. Council Policy

Making Disclosures

As required under the Act, Council has established procedures to facilitate and encourage
the making of disclosures under the Act and describe how Council handles any such
disclosure received by it.

Council’s Procedures - Disclosures made under the Public Interest Disclosures Act 2012
are available on Webstar and at www.greaterdandenong.com or by inspection during
normal office hours at Council’s customer service centres. This document contains detailed
information about who can receive disclosures such as Council, IBAC and VO and how any
person can make such disclosures to these bodies.

A disclosure may be made in a number of ways as set out in the Act including anonymously,
in writing or verbally. An individual does not need to identify the person or body about whom
the disclosure is made.

A disclosure that can be received by Council can be made to Council’s Chief Executive
Officer (Principal Officer), Public Interest Disclosure Coordinator, Public Interest Disclosure
Officers, a manager or supervisor of a discloser or the manager or supervisor of the person
who is the subject of a disclosure.

Investigating Disclosures

Council can only receive a disclosure that relates to the conduct of itself or its own
employees, staff and officers. These disclosures can also be made to IBAC or the VO (if it
is within the Ombudsman’s jurisdiction to investigate) directly.

Council cannot receive or investigate a disclosure made in relation to a Councillor. These
disclosures must be made to IBAC or VO directly.

If Council believes a disclosure may be a Public Interest Disclosure made in accordance
with the Act, the principal officer shall notify IBAC of the disclosure. IBAC will then assess
the disclosure and nominate whether it is a public interest disclosure complaint as defined
by the Act.

If a disclosure is deemed to be a public interest disclosure complaint, IBAC will investigate
the disclosure. If a disclosure is deemed not to be a public interest disclosure, IBAC may
refer the disclosure back to Council to investigate it under the PID Act or Council’s Dispute
Resolution Process.
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The decision-making process for matters that could be a disclosure under the PID Act will be

undertaken in accordance with the following flow chart:

Does the person honestly believe they
have complained to the correct
organisation?

Was the disclosure made by one or
more people, rather than a business?

Is the disclosure about either improper
conduct or detrimental action?

The disclosure is a Public Interest
Disclosure and must be sent to IBAC,
The Victonan Inspectorate, or the
Integrity and Oversight Committee for
further assessment

Disclosure is protected.

I the disclosure has been incorrectly
sent to City of Greater Dandenong,
advise the discloser the correct entity
to direct their disclosure to

A business cannol make a disclosure,
but its officers or employees can
Advise how a disclosure can be made
and refer to procedures for more
information

Disclosure is not protected.

The disclosure is not a Public Interest
Disclosure

Advise the discloser (in writing) within
28 days either that

the disclosure is not a Public
Interest Disclosure and has not
been referred to IBAC, the
Victonan Inspectorate or the
Integrity and Oversight committee
for further assessment

the disclosure was referred to
IBAC, who has determined the
disclosure not to be a Public
Interest Complaint and has
referred the matter back to
Council

Some protections still apply
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Confidentiality

Council takes its obligations under the Act seriously and will protect the identity of any
discloser and the matter disclosed by a discloser. Maintaining confidentiality in relation to
public interest disclosure matters is crucial for ensuring that reprisals are not made against
a discloser. It is a criminal offence under the Act to disclose information connected with a
disclosure made in accordance with the Act, including information about the identity of a
discloser. The penalties for breaching confidentiality obligations in this instance include
financial penalties and imprisonment.

Council’'s Commitment to the PID Act

The Greater Dandenong City Council supports a workplace culture where the making of
disclosures under the PID Act is valued by the organisation and the right of any individual
to make a disclosure under the Act is taken seriously. Council will:

» ensure these procedures are accessible to the public and to its employees, staff, officers
and Councillors;

» ensure the appropriate training is provided at all levels of the organisation to raise
awareness in relation to Public Interest Disclosures Act 2012;

* ensure its reporting system for Public Interest Disclosures is centralised, secure and
accessible only by appropriately authorised officers;

« ensure the confidentiality of information received or obtained in connection to a public
interest disclosure;

* not tolerate the taking of detrimental action in reprisal against any person for making a
public interest disclosure and will take all reasonable steps to protect such persons from
such action being taken;

» afford natural justice and treat those who are the subject of any allegations contained in
a disclosure fairly;

+ take the appropriate disciplinary action and other action against any employees, staff,
officers or Councillors engaged in the taking of detrimental action;

» ensure Council officers involved with handling Public Interest Disclosures are trained to
receive and manage such disclosures appropriately;

+ ensure that Council handles Public Interest Disclosures consistently and appropriately in
accordance with its obligations under the PID Act and IBAC’s Guidelines; and

« continue to be visible, approachable and communicative in establishing a workplace that
supports the making of Public Interest Disclosures

More information

Council has appointed the Director Corporate Services as its Public interest Disclosure
Coordinator to handle enquiries and meet its obligations under the Act. Details related to
contacting this person are available in Council’'s Procedures — Disclosures made under the
Public Interest Disclosure Act 2012 available online at www.greaterdandenong.com.
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Council also has a whistleblowing service through a consultant (Grant Thornton) who offer
an independent, confidential anonymous way for employees and other stakeholders to
report misconduct under public interest disclosure 24 hours a day.

Details of are available on Webstar or through People and Procurement.

Phone: 1300 924 705
Email: GDCC@myvault.net.au
Mail: Greater Dandenong City Council

C/- Fraud & Forensic Consulting
GPO Box 4736
MELBOURNE VIC 3001

Information about Public Interest Disclosures or the Victorian integrity system is generally
available from IBAC at www.ibac.vic.gov.au or by telephone 1300 735 135

General complaints will continue to be handled under Council’s Dispute Resolution
Guidelines available at Council's customer service centres or at
www.greaterdandenong.com.

8. Related Documents

* GDCC Procedure — Public Interest Disclosure Procedure

* GDCC Policy — Fraud & Corruption Prevention and Control Policy
*  GDCC Procedure — Fraud & Corruption Response Procedure

* GDCC Plan - Fraud & Corruption Control Plan
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File Id:
Responsible Officer: Director Corporate Services
Attachments: Council Plan End of Year Performance Report
2019-20
Report Summary

This report details a summary of Council’s progress for the period 1 July 2019 to 30 June 2020 against
performance targets outlined in the Council Plan 2017-21.

Recommendation Summary

This report recommends that Council adopts the achievements against the Council Plan Indicators
for the year ending 30 June 2020.
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Background

Council adopted the new Council Plan 2017-21 on Monday 26 June 2017 and the Annual Plan 2019-20
on Tuesday 11 June 2019.

The Council Plan 2017-21 outlines the vision and objectives of the current Council over the four years
of its term in office. This document guides service delivery, innovation and good governance, and

provides the foundation for the corporate planning framework for all business activities. The Council
Plan also guides the budget, service delivery priorities and the continuous improvement of our services.

The Council Plan 2017-21, Annual Plan 2019-20 and Annual Budget 2019-20 are made available to
residents through the Customer Service Centres, libraries and on Council’'s website
www.greaterdandenong.com

Progress against performance targets for the period 1 July 2019 to 30 June 2020 is outlined in the
end of Year Performance Report which details the achievements for the Council Plan Indicators from
the Council Plan 2017-21 and actions from the Annual Plan 2019-20.

The COVID-19 pandemic has had an impact on Council’s ability to complete some activities for the
2019-20 year. It has particularly affected planned events, performances and exhibitions which have
had to be postponed or in some cases cancelled. These are highlighted in Attachment 1.

Attachment 1: The Quarterly Performance Report for the period 1 July 2019 to 30 June 2020
Performance highlights against the Council Plan strategic objectives include:

A vibrant, connected and safe community

e  Council delivered six high quality events with a total of approximately 80,000 attendees.

e  Council’s volunteer program engaged over 200 active volunteers with new opportunities being
explored with Drum Theatre and Library Services.

e  The Multi-sport Park was completed and handed over to Council in April.

e The ‘Make Your Move’ sport and recreation strategy draft was placed on public exhibition and
is expected to be endorsed in August.

e  The Safe City CCTV program was maintained and no maijor interruptions or downtime was
experienced.

e 4,024 adolescents were immunised as part of the Victorian Secondary School vaccination
program
° 1,436 annual inspections of food premises (100%) were conducted.

e  Two community transport forums were held with the 14 Seniors clubs that receive free transport
and a large bus has been purchased for outings.
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A creative city that respects and embraces diversity

An all abilities sporting event was held at NPAC with 60 people with disabilities in attendance.
57 community organised events were delivered with advice and support provided by Council.
The 2019 Home exhibition attracted 900 visitors, an increase on 2018.

11 Artists in Residence programs were supported.

77 community arts programs were delivered, 22 of these were held in Q4 as long form online
engagements.

The Annual Children’s Forum was held on 24 October with 80 children from 14 local schools
attending. This was an increase in participation from 2018 when 66 children from 10 local schools
attended.

A healthy. liveable and sustainable city

The Waste Education Plan was delivered through various programs to 960 primary and secondary
school students, 709 early learning students, 1,116 residents and 345 CALD residents.

Council adopted its Single Use Plastics Policy on 9 December.

A Climate change and ecological emergency was declared by Council in January and a draft
Climate Change Strategy has been developed.

As part of the Urban Tree Strategy 3,338 street trees were planted and several films were
developed to educate the community about the importance of trees.

One HomeCycle event and one Drop-off Reuse Recycle event were held with a total of 2,884
participants.

Significant infrastructure and landscape improvements to Dandenong Park were delivered in
accordance with the master plan including a new “tan style” running track, upgrade and renewal
of the Foster Street interface including the Rotary Wheel, and general landscape and park
improvements.

A city planned for the future

The Springvale Community Hub building was completed and handed over to Council. Some
outside landscaping is still being finalised.

A site for the Keysborough South Community Hub has been chosen after public consultation.
The new site will be on the corner of Chapel and Villiers Roads, Keysborough.

Council’'s Aquatic Strategy was completed in September and a stimulus funding application for
stage one of the NPAC redevelopment has been lodged with the State Government.

The revised Open Space Strategy has been completed and will be presented to Council for
adoption in Q1 2020-21.

Following a tender process a builder has been appointed for the Dandenong Gallery of Art at
the old Masonic Hall site.
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A diverse and growing economy

e  The eleventh celebration of the ‘Take a Swing for Charity’ golf day was held in February raising
$50,000. The Taskforce Community Agency, Cornerstone and the Bushfire Appeal were all
beneficiaries of this event.

e 91 network activities were delivered including events, workshops and network group sessions,
an increase of 19 on the previous year.

° Eight cultural and food tours were conducted across Dandenong and Springvale.

e  Four editions of the Talking Business magazine were produced and Council’s database has
grown to almost 10,000.

An open and effective Council

e  Council again received very positive results overall in the Community Satisfaction Survey for
2020. All indicators scored above the state average and six out of seven above the metropolitan
average.

e  Two community forums, requested by Councillors, were held in Paperbark and Red Gum wards.
e  Council’s social media channels grew by 17.3 per cent.

e  The new Community Engagement Framework was completed and a toolkit was designed for
use by staff when conducting consultation activities.

e  Advocacy continued in a number of areas including support for the ‘Raise the Rate’ campaign
to raise minimum payments for the unemployed, the 16 Days of Activism’ campaign against
family violence and the declaration of a ‘Climate and Ecological Emergency’.

e  The Urban Screen at the new Springvale Community Hub is installed and operational.
Proposal

This report proposes that Council adopts the report of achievements against performance targets
outlined in the Council Plan 2017-21 for the period 1 July 2019 to 30 June 2020.

Community Plan ‘imagine 2030’ and Council Plan 2017-2021 — Strategic Objectives,
Strategies and Plans

After consultation with the Greater Dandenong community on what kind of future they wanted to see
for themselves and the City in 2030, the result was the Greater Dandenong Community Plan ‘Imagine
2030'. This report is consistent with the following community visions:

Community Plan ‘Imagine 2030’
People

e  Pride — Best place best people

° Cultural Diversity — Model multicultural community

e  Outdoor Activity and Sports — Recreation for everyone
Lifecycle and Social Support — The generations supported
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Place

e  Sense of Place — One city many neighbourhoods
Safety in Streets and Places — Feeling and being safe
e  Appearance of Places — Places and buildings

° Travel and Transport — Easy to get around

Opportunity

e  Education, Learning and Information — Knowledge

e  Jobs and Business Opportunities — Prosperous and affordable
° Tourism and visitors — Diverse and interesting experiences

e  Leadership by the Council — The leading Council

Council Plan 2017-2021

The Council Plan describes the kind of future the Council is working for, and how Council will do this
over four years. This report is consistent with the following goals:

People

e  Avibrant, connected and safe community
e A creative city that respects and embraces diversity

Place

e A healthy, liveable and sustainable city
e Acity planned for the future

Opportunity

e Adiverse and growing economy
e An open and effective Council

Related Council Policies

This report is in accordance with Council’s policy of providing regular information and feedback to
Council.

Victorian Charter of Human Rights and Responsibilities

All matters relevant to the Victorian Human Rights Charter have been considered in the preparation
of this report and are consistent with the standards set by the Charter.

Financial Implications

There are no financial implications associated with this report.
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Consultation

The Chief Executive Officer, Directors and all business unit managers were consulted in the preparation
of this report.

Conclusion

Greater Dandenong City Council provides a performance report against organisational objectives on
a quarterly basis. The reporting procedures and systems in place provide Councillors and the
community with the opportunity to monitor progress against Council Plan indicators. This ensures
that all resources are managed effectively and accountably.

Recommendation

That Council adopts the progress report against performance targets outlined in the Council
Plan 2017-21 for the period 1 July 2019 to 30 June 2020.

MINUTE 1531

Moved by: Cr Matthew Kirwan
Seconded by: Cr Peter Brown

That Council adopts the progress report against performance targets outlined in the Council
Plan 2017-21 for the period 1 July 2019 to 30 June 2020.

CARRIED
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POLICY AND STRATEGY

COUNCIL PERFORMANCE REPORT END OF YEAR 2019-20

ATTACHMENT 1

COUNCIL PLAN PERFORMANCE REPORT
END OF YEAR 2019-20

PAGES 60 (including cover)

If the details of the attachment are unclear please contact Governance on 8571 5235.
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Council Plan
End of Year Performance Report
2019-20

DANDENON(G

City of Opportunity

‘ (GREATER
=4
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== Delayed == Completed == Mot Due To Start == On track

2019-20 Council Plan/Annual Plan Performance

28829



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBL UD == LEIS 0L BNQ JON == DIBIAWOD e DIAE[B] mem

sneis

‘Aasnpui Suunjoejnuew

9y ul sanunioddo qol [eao| aj0woud 159q 03 Moy
uo paynsuod ajdoad SunoA gg uaas os|e sey Ng3s
yum diyssauied y ‘shemyied juswAhojdwas pue
uoI11eINPA dAIIRUIDY|E 240]|dXD 01 3JOMIBN YINOA
Suouapue( 491349 3y} Jo Sunesaw Atenigad ay3
Sulpuaiie sjeuoissajoud 3Jom YinoA gz papnjoul
sy311ysiy Jay3Q *(s19e3u0d €7 |e101) AlljigeAodwa
pasueyua pue Juawdo|anap ||1js a1owoud 0y

(wnJoy 3JelAl INOA XBIN PUB [DVdIAI) S9ARRIUL sdnou8 Aylunwwod
Bule33un|on Asy| se [|am se weadouad suoledidsul a)doad 3unoA jo Ajjigeded | sjqesaujna oy Ajiejnoinied ‘sanunjoddo
340/ 3Y3 PRUSAIIBP SIIAISS Ajlwie4 pue yinoa JuswAojdwa ay3 adueYUI YdIYm SIAIIRIIUL JIBAIIRQ JuswAo|dwa paseaJdul 0} 91BI0NAPY

ssaJdoud Aond

uonodnnaond Arunwwod ybiy yum A y

ATUNWWOD 3Jes pue pajddaUU0d qQuUeIqIA V :T 9A1333(qQ d21891eNns

28830



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HOBL U = UEJS O] SN JON === PIASNIWOD wme PIAEII(]

sneis

“Jlwapued 6T-AINOD
ay1 03 anp paadoud Jou pip INq YaIeN 62 Aepuns
10} pajnpayas sem d1udld Sig s,ySnosoqsAa) -

*S]UDPISaJ |BIO| 2J9M WOYM JO Juad Jad gz ‘@|doad
000°T 4on0 Sunoeuyie ‘youel €T Aepli4 03 Asenigaq
£ Aepli4 wouy paJsAlap sem asenbs ay3 ul ewaul) -

‘SJUBPISAL |BDO| BJAM WIOYM JO JUD
Jad gg ‘ajdoad 000 2T Sunoeaie ‘uer 9z Aepuns
UO PaJaAIap sem |eAllsa4 Aeq eljelisny ayl -

*S}UDPISAI [BIO] BJOM WOYM JO JUdd 4ad Qf
‘saapuane 000‘9T Sundeiie ‘Iaquiadaq TE Aepsan]
UO PaJBAI|BP SEM 31eNnbS By} Ul 9AT S,JBIA MIN -

*SJUBPISAI |BIO| D49M WOYM 4O JUdD Jad
79 ‘a)doad o0’z Sunoesne Uaquwadaq €T Aepliy4
UO PaJ3AI|aP SeM aienbs AuowleH ul sjoe) -

'SJUSpISaI
1e20] 3ua2 Jad 5/ yum sjdoad ppo‘s Sundeine
1370300 9 AepUNS UO PaAJIAIIRP Sem InQ Aeq 31T -

*SJUAPISaI |BIO|
1ua2 Jad g yum ‘sjdoad po‘0r Sunoeine 6T0T

AINf 87 U0 paJaAljap sem 1594 mous ajeasulds -

:1eaA ay1 Sulinp pjay aJam sjuans Ay xis

ssai804d

Suouapueq 491349 JO AduelIqIA

pue A}IAI}B3ID 33 01 9INQIIIUOD PUE 3|geuleIsns
AjlEaUBWUOIIAUD puE AjjeldueUly ‘DAISN|DUL

pue 3|qIssad2e aJe 1eyy A1) 3Y3 SSOIJe SIUIAS
pue sjeAnnsay jo weidoud e Jaalap pue dojanag

$92IAJ9S S140dS pue uoieatdal
‘a4nsia| uno y3nouyy Ayianoe |eaisAyd
ul uonediied Ajlunwwod asealdu|

28831



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

YORH UQ = VEIS O] 3N 10N === PARHHLOD e DEARIS(0

720 2UNf 40§ PAINPAYIS 3Je SMIIADI IXdU dYL
'6T0T 49qwa1das €7 uo [1Duno) Ag pasiopua pue
pamalnal Uaaq Yioq aAey saidijod syuels asuodsay
pue poddng Ajjunwwo) ay| “1aqwiaydss

T UO JUSWISIOPUS |12UNOY 104 }IB} UO

aJe 1nqg o1wapued gT-QIAQD Y1 01 anp pauodisod
9J9M SJUBWISSASSY “Weudold Sulpund diyssauied
Alunwwo) mau ay3 Japun suoliedljdde

9|diyInw ywgns 03 syualdidas Suipung diysiaulied
1ua.1nd pauoddns Ajuein8au aney sia2140

Adijod syuesn asuodsay pue Joddng Ajlunwwo)
91 malnaJ pue weusdoud Suipung diysiosuods
pue diysisuped Ajlunwwo) mau ayy Juswajdw)

$S9UPD1IBULOI [BID0S PUB DIUBI|ISI
pling 01 AjaAinesoqe||02 y4om 03 sdnous
Ajunwwod pue sasnoy pooyanoqysiau

‘sjooyas ‘sapuade poddng

dy ul |1ouno) 03 Jano
papuey sem pue 213|dwod S| ied 1ods NN YL

(e10301A Juswdojanag Aq palonuisuod)
yded dn dod juauewuad mau ayy aSeuelp

||e 4o} saniAnde pue sweiSoud
9A1199443 3|qeu? 01 S3131|19e) AJUNWIWOd
9|qepJoyse pue Aljenb apinoid

1sn8ny

Ul JUSWSSIOPUS |BWIOJ 104 [1PUNOD 0} pajuasald
3q [|IM 3| *SJ0[|12UN0D Ag M3IASJ SUIMO||04
uollgIyxa d1ignd uo pade|d uaaqg sey 0g-020¢
A331e415 ANIAIIOY [BDISAYJ SAOIN INOA 3B YL

ASe1e415 UOIIEIIBY DAY pue spodS

M3U 3y} wJojul 0} Suouapueq Jaiealn jo Ay
3y ul saniunioddo Ajianoe [eaisAyd pue Suijiods
SAljeulS)|e o) puewap pue sded syl a1ednsanu|

sneis

‘pa1ajdwod uaaq

os|e sey sqn|J Suilods Joj aping Alnb3 Jspusn
9YL '0Z0C 40 pua 3y} Joj p3|npaydsal

uaaq aAey asay] ‘Aeq ejeo s,uswop unop aya
se |[am se ‘dlwapued 6T-QIAQD Y1 01 anp paAesp
2J9M (YdJelA 31e| JoJ Pa|Npayds) suolleainde

ue)d 19 siyL ay] "A3a3e.3s ANy (edisAyd

9NO|A INOA eI 9y Ul payyiauapl sdnous 1a81el
WOl ‘UsWOM QQT JOA0 Paydeas SUOIIBAIIDE 959y
‘Avjedpiunw ayy ur uonedilied Ayanoe [eaisAyd
9|eWa) 95BIIDUI 0] SUOIIRAIIOR JYSIS PaJAIDp
11PUN0) ‘0Z0T Yo4eIN Alies/Ateniga4 e1e| uj

ssai804d

SAieul
OO\ INOA @) eIA|, 943 Jo Jed se saniuniioddo
Bunuods pue sanianoe [eaisAyd ajewsy Juswa|dw)

28832



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HOBL UQ = UEJS O] 3N JON === PIASNWOD wme PIAE[I(]

‘0S Op 0} 3jes
s131 uaym swesSoud |1PUN0) dWNSal 0] SJ931UN|OA
Joj uonesedaud ul aJe sueld "eljesisny Jo

|12UN0) J32ue) 8y pue sapuase ple [elsalew [ed0]
01 PaINQLIASIP 9] |[IM 35S "SIAIRIS PUB S3NJ d9UY
‘sa|ueaq PapN|oul pue PalIIUY SJ9M SWall OpT J9AQ
"199f04d SuinIuy B YUM dWOY JI3Y] Ul SI1931UN|OA
LT padedua yoiym pajeasd sem Ajlunpoddo
Bun@siun|on mau y ‘papuadsns sem Aliaoe
1991UN|OA 928} 01 928} ||B dlwapued 6T-AIAOD

9y1 03 an(Q 'sa21AIRS AdeuqI pue 2433yl winig ay)
yum pauojdxa Suiaq ssniunyioddo Suusajunjon
M3U Y1IM SI931UN|OA 3A12€ 00T JaA0 padedus
wesSoud J331UN|OA S,|12UN0D 0ZOZ Y2JEBIA 0} Jolid

901AIDS D24N0S3Y J933UN|OA Suouapue( J3)1ealn
9yl y3nouys pue [12uno) jo sweidoid Jualayip
$S0J2e 3ul11931UN|OA J0J sal3iunlioddo aseasdu|

sdnou8 Aylunwwod pue 321A13S
924N0SaY J993UN|oA Suouspueq Jajealn
‘weadoud 1391UN|OA [1DUNO) 3yl y3nouyy
Bunsajunion ajowoud pue poddng

sneis

"6T0T 4240120 Ul 9u3|0IA Ajiwey

1sule8y y|epn s,|10uno) 1e payoune| pue ‘yafoid
90ud|oIA Ajled 1sule8y palun Yinoa ay) Jo

Med se ajdoad SunoA Aq paonpoud pue padojanap
2Jam s1IaApe 9241 ‘(Aeq eljesisny pue 1sajmous
Buipn|aul) syuans Ajlunwiwiod unoy je syusuodwod
Alpuauiy yinoA jo uonesodiodul aya pue

s309foud sua8uey) a1ewi|) omy ‘syoafoud sispes
Bunop 934y1 o Asanijap aya apnpul s1ySiysiH

*(s3023U0D 8/ 7‘T |B10]) 92UB|OIA Ajlwed Jsuledy
panun YinoA pue ‘siasuey) ajew|) ‘@91Hwwo)
S3111AIRDY Aepl|OH ‘siapea Sunoj ‘ezaal4 Suipnppul
‘s99111WWwod pue swesdoud diysispea| yinoA jo
a8ueJ e pajell|ioey 9ARY S2DIAISS Ajlwe] pue YinoA

ssai804d

juawdojanap |euosiad
pue diysiapes| 92ueyua YaIym SalIAI0e AUnwwod
pue 21A12 ul 33eddilied 03 ajdoad SunoA Joddng

28833



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

YORH UQ = VEIS O] 3N 10N === PARHHLOD e DEARIS(0

‘suolyealjdde ywuad

Bujuue|d asuadi7 Jonbi Tz uo papinoid asaym
S]UBWISSaSSY 1oedw| [B1D0S “WJeY paje|aJ-|oyodje
Suionpau uo Asesonpe ioddns pue sded weaSoud
Aj1juapi 01 $19p|OYa(e1S 1SISSE 0} 9SBQ-9IUBPIAD
syoedwi joyodje ue jo Juswdolansp ay3 Suidods
9NUIUOD 0] USAI|US )M PaIeIOge||0d [I9Uno)

‘sapeddn

2JnjonJisejul 3odsioy Y30 SuISSasse uaym
paijdde aq os|e |im yoeoudde siy] ‘sjapow A1DD
3|Iqow JapISuod pue A1JD O uoledo|e 198png
pue uonesijold apingd 03 pawuoy ose dnoig
40/ XI3e|A Supjew-uolsidag ALDD V 'suonedidde
1ues3 omy ojul ndui 21891e41s papinoad

pue pawJoy dnotg ainjonaisesul Axa4es olgnd v

's30ds10Y GT JAAO Ul JNOIABYD( |BID0S

-13Ue pue dwWLd Se ||am se ‘s3ulp|ing pauopueqe

8T Jano pue sade|d oljqnd £z Ul ssaussajawoy
ssaJppe pue dew 03 sasuodsas paleuIpio0d

dnoug ay] "suonduisal T-aIA0D Sunnp

10BJU0D pauleIUIEW UBY) ‘Saw] XIS 19w dnoto
sasuodsay |euoiesadQ $10ds10H |12un0)/3d1j10d YL

7T-ST0T ueld Avajes
Ajlunwwo) ay3 wouy suoiIe Jo uoleuswa|dwi
3Y1 uo sndoy 01 sdnoud Supjiom |euonnippe ysijqeis3

RUETIERIIIE]

104 921|104 ELI012IA 03u0 passed atam dljgnd ay3 Aq
pasied sanss| Suipaads aAISS9IXa pue SulUOOH “JesA
siy3 Jaj1ed (INVS) 3|1GOIN M3y paads ay3 Suisn
S9}IS 924Y3 Y}M 921|0d BIIOIDIA PBISISSE [1DUNOD

uoisinoad ejep pue uosiel|
Bulo8uo y3nouys ‘unoineyaq uooy pue Suipaads
JO 1UBWDI0JUD PRIDSIE) YUM 32]|0d BLIOIDIA 1SISSY

uondy

2w uIdNPaJ Y3Mm 3sisse 03 AMd Jno Joy
$924N0S3J 21|0d Paseadu| 10} 31BIOAPY

Alunwwod afps y

28834



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HOBA U == UEIS O] 3N JON === PIASNIWOD wee PIAE[I(]

‘Jje3s pue Ayunwwod ayj o3 papiroid
uaaq sey uolew.oyul pue Suiwwessosd Aseiqry
Adeuay| |enSip ul paiesodiodul sadessaw Jewsa
Y1IM paulejulew uaag Sey Uol1elipaldde Jews]

ASojouyday

J0 9sn aAIsUOdSal pue ajes ‘JIews Joy papasu
SIS @Y1 YIIM S3IHUNWIWIOD 109UU0D puUE Sallelql|
dinba 03 uoijeyIPaIIE SBLIRIQIT LIBWSS UlRIUIRIA|

Ajunwwod
9y Ul ssaualeme Alajes JagAd asealdu|

"J3QWAAON |I3un aunf
wouy pauodisod uaaq sey |1uno) 0} ASajeis ayy
Jo uonejuasaid ayy "dnoid Juswadeuew 103foid
ay1 Aq pamainaa Suiaqg Ajjuauund si pue paanpoud
u2aq sey AS91e415 JRUp B PUR ‘GTOT JoqWadaQ Ul

pajulodde sem 1uB}NSUOD Y "SJBP|OY LIS [BUIDIUI
1oy doysyiom e Su11onpuod pue seaJe JUsWUIaA0S
1e20] J2Y10 yam Supjiewyouaq Suipnjoul

‘A891e.43S Sal|IWEe] pUB YINOA ‘ualp|iy) palessalu|
MaU 3Y] JO JuaWdO|aAP 3] WIOJUl 01 UOIILNSUOD
SAISUIX® 00143pUN SDIAIDS AjlWieq pue yino

ue|d Ajlwe4 pue yInop mau
e dojanap pue T-970¢ AS91e41S YINOA 9yl malnay

‘ue|d JuswaAoidw| snonunuo)

9Y) JO 1|NSaJ & Se et U0 S| dINIIN TZOZ WeIp vV
*1eaA 1xau piw Ag anp st (dINJIN) ue|d Juswaseue|y
Aouadiawz [ediuni 8yl Jo uoisinal 339|dwod

SalMAIOe
Juawanoidwi snonuuod Suloduo jo jied se
ue|d uswadeuey Aduadiaw3 |edidiuniy 8yl malnay

*aWI3UMOP JO suondniidlul Jofew ou yum
spJepuels aduew.oad palydads yim aduepiodde
Ul paulelulew uaaq sey waisAs A1DD AN a4es ay L

spJepueis dduew.oyad palydads yum
20UBPJOIIE Ul WAISAS A1DD AND 24eS ay3 uleule|Al

snieis

21wapued

6T-AINOD dY1 Aq pa123jje Ua( dABY SUOIILNSUOD
pue sjuaAa a1jgnd SUIA|OAUl JBqWINU [[eWS

e J9A2MOY paJaAljap Udaq aAeRY ue|d Juswaseue|
|ewIuy 213s9WO0Q 3y} Jo} suoide Jo Ajliolew ay|

ssai804d

0z-L10C
ue|d JuswadeueA [ewiuy 211sawoq 3yl Juawa|dw|

uondy

ssa22e 21|qnd a8einodua yaiym sadeds
211gnd pausisap-|jam pue ajes dojaasqg

28835



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBL UQ == UEIS O] 3N 0N === PIANAWOD wee PIAEIS(

*6T0T 49GWIAAON Ul Pa1INpUod pue pasiuesio
Sem 92U3|0IA Ajiwed 1suledy YeA\ [NJSS20NS Jaylouy

92U3|0IA Ajiued Isutesy y[em 6TOT 943 3SOH

‘poddns Jo sunoy 30e3u0d
09T°0T Suipinoad “4eaA ay3 JBA0 UBJP|IYD LT
pue saljiwey /T J0 |eo) e padelua 1oddng Ajlwey

90Ud|oIA
Ajiwey ‘4o ysu 1e Jo Surpualiadxa asoyy Suipnjoul
‘s9][1Wey 3|GeIAUINA J0) S3IIAIDS oddns JaAlaq

S9sNed 3y} SSAUPPE 01 3J1|0d BLIOIDIA
pue s31ouase YHM YI0M pue 3JUI|0IA
Ajlwey Supuaiadxa asoyy oddns

‘ynos ysnosogsAay ulyum weidoud
uonejuawa|dwi pue ssado4d UL NSUOD PI|OS B
Yam spuawieas) Suiw|ed d1yjeuy Jo uolejuawa|dwi
9Y1 10 Je3A |NY$S220NS AJOA B SeM iYL

(weu3oud uonesnoud

JusWaSeue|A dljjed] BAIY [BDOT S,|1DUNOD

eIA) paljlauapl aJe sysii Alajes peod 1sa1eals

2y 2Jaym ‘suoiedo| Ajliond ssalppe 03 sjuswieal)
A1ajes peou |e20] 40} spuny SuloSuo apinoid

snieis

"diwapued 6T-AIAOD

3Y1 01 3Np JAAO palLIed sem Asanlap/Suipuny
ysnoyyje 1eaA |epueuly syl uiym weidoud
sale|A JnQ 431y SupjooT Jo axerdn awos

ssai804d

sall|iqe SulALIp uo aney

SUO[10BJISIP PUE JNOIABYSQ UOOY ‘paads ‘@nSney
‘(jeSa|)1 pue |eSa|) s8nup pue joyodje 1eyy 3oedwi

9y1 y81jy81y pue sme| peod ssaippe jey) sweidoud
Jo uonejuawsa|dwi ay) ajowo.d pue 1oj 31eI0ApE 01
2NUUOd ‘1B YINOS 9JESPEOY YIIM UOIIRID0SSE U]

uondy

ysi|8u3 ueyy Jaylo sasensue|

ul 3|qe|leAB puUB SAI}ISUIS Ajjednynd
aJe soessaw A}ajes peos aunsua

pue Sme| peoJ Uo UOI1eW.IOUl SPIAOId

28836



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBL UQ = LEJS 01 SN JON == PARNAW0D e PIAE[I] w—

weJSoud uoreurdoea
Jooyds A1epuodas uelioidIA Yyl 01 Suipiodde
1e3A SIY} pasiunww| 349M S}UIISI|OPE. $20'y

weuSoud |0oyas Asepuodas

(dIN) weaSoud uonesiunwwi [euoneN ayl o}
SulpJ0o20e PasIuUNWWI SJUIISI|OPE JO JaqUINU 3y} Uo
140daJ pue $33eJ UOIESIUNWWI JUSISS|OPE JOHUOIA

'saul|apInND sall|ioe4 dienby mau ay3 01 ysnouayy
Ad110d 10V poo4 apimalels e Suidojansp wouy
Bui8ueu suonen3au pue sad1jod paseq spimale1s
Buidojanap spJemoy s91NqLIIU0I JUSWSA|OAUL
S,1lUN Y3{e3H d1|qNnd Y] "BI[BIISNY S|BUOISSD0.d
U}|EeSH |BluSWUOJIAUT pue salouade JuswuIan0d
[B20] 13430 ‘SHHA ‘AVIN YIM Japjoyaxels Ady e

se A[250[2 }J0M 03 SINUIUO0D UUN YI[edH d1|gqNnd dYL

SjusWIedap JUSWUISA0D

21e1S pue ‘(AVIN) BUOIIA JO UONEIDOSSY

leddIUNA (VdH3) eljeJisny sjeuoissajold Yy eaH
|EIUBWIUOIIAU] ‘SB131JOYINE |EDO| JBYIO0 YUM J0BIDIUI
- spaepuels yijeay d1jgnd pue A}ajes pooy uiejule|p|

"02-610T Sutnp Ayjedpiunw
3y} InoysnoJy} padNpuod 349M suolydadsul
pooy |enuue (3uad Jad 0OT) 91T 4O |RI0

sawo021no 1odau pue Ajlenuue sasiwaid
pooy paJaisiSal ||e 10adsul - A1ajes pooy ulejule|

sniels

'SIY3 JO 3nsaJ e se Jiods

Anunwwod ur se8ueyd ay3 Suimojjo} weidoud ayy
1depe Ajayj1| ||1m pue d1wapued gT-AIAQD dYy1 Sulinp
auljuo o3 |apow AsaAlap sy padueyd sey 30afoud
sqn|D Buinods AyieaH ayl "0z0z 42qwadag

Aq pa13|dwod sa|npow J1ay] aABY 0] Wie oym
sqnD siuua) Suouapueq 491340 Jo A1) pausije
y1m weaSoud ay3 1IN0 pa||0J OS|e SeY BLIOIA
SIUUD| "S3INPOW JUSWUOIIAUS gNn|d Ayljeay paisi|
3Y1 Jo auo 1sed) 1e para|dwod aney pue 1a3foud syl
ul paAjoAul aJe Alljedidiunw 8yl UIYlIM sqn|d 934y L

ssaidoud

S]UBWUOIIAUD

9944 3jows jo uonowoud ay3 pue unea Ayyeay
‘loyooje Jo 321AJ3s 3|qIsuodsal ayi se yans sweaSoud
Jo uonejuswa|dwi 3yl y3nouyy SJUSWUOIIAUD

qnd Ayajeay jo uoisinoad ay) a4nsus 03}

SQN[2 Y1M }40M Y1[eaH YSBUOIAl Y1IM uoiaunfuod uj

ue|d Suiaq|iam Alunwwo)
Y3 Jo saAnieul Ay y3noayl Ajlunwiwod
Jno jo 8ulaq||am pue yijeay ayi adueyu3

bulaqjam pup y3ypay paso.aduil yim A1unuwiuiod pajdrauuod pun pauLioful j]am y

28837



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

YOEL UQ == LELS O] 3N( JON === PIRAWO] w PRI w—

*Jead |eiduRUL I1XaU By} Ul UoIsuedxa

33 U0 SNUIIUOD [|IM }JOM pue A}Junwwod ay} Jo
SPaau 2y} 01 9AISUOdSa ‘PaISAISP 3 0} SBNUIIUOD
92IAJSS 9] "JUSWIINIIAI Ul dsuodsal paAejsp e
pue o1wapued 6T-QIAQD @Y1 03 asuodsas pasinbau
ay3 y10q 03 anp pakejap uaaq sey ssado.d siy|

weJgoud YieaH p|iyd pue
|eulaie|\ pasueyul papuedxa ayl Jo Aianlap syl
yS8nouy1 uaJp|yo pue saljiwey a|qesau|na oddng

"020¢ Jaquiandas

T UO JUBWIASIOPUS |1DUNOY 404 PIINP3YIS Jodal

e yum undaq sey dvy Jeah omy ajeaouu] 1xau

3y3 40 SulljeJp pue uolle}NSUOD "0Z0Z dUN[ OE |13UN
|enoidde eljelisny UOIIBI|IDU0IRY YHM PIpPUIIXD
SeM 6T-LTOC UB|d U011V Uol1el|duoday ayL

ue|d UoIOY Jeah Inoy Mau e dojanap
pue 6T-£T0Z Ue|d UOIIDY UOIIEI|12U0I3Y 3Y} MIIADY

‘|looyas a8endueT ysijSug dJed

9|ON aY3 03 uonesiunwwi SusaAldp weidoud ayy
sey se ‘4eaA [eloueuly TZ-0Z0Z @Y} OIUl PIPUBIXD
U23( SeyY UOI}BUIIIBA 0} SSDDIE 19)13q Suljeasd

1e pawie 1afoid uonesiunww| 998nyay ayL

pasiunwiwl Japun Jo pasiunwwiun Suiaq Jo dsi
1e 90 Aew oym Ajlunwiwod ayy ul ajdoad ajgesau|na
Bunasiel saAeNIUl pUE SIDIAISS UO Juoday

snieis

(I1om

SB PasIuUNWWI SU3PNIS 20y Sem YaIym - wesSoud
Jooy2s Aiepuodas ay3 Suipnjoul jou) weaSoud
uopesiunwiwi [euoneN ayj 01 Suipiodde Jeah

SIY1 pasiunwiwi a1am sieah 0z Japun uaJp|iyd ZZe's

ssai804d

(dIN) weaSoud uonesiunww|

|euoleN 2y 03 SuipJodde pasiunwwi age jo

SJeaA Oz Japun S1USIS3|OPE PUB UIP|IYD JO Jaquinu
9y3 U0 J0daJ pue Sa3eJ UOIESIUNWIWI JOHUOA

uonoy

28838



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBL UQ == LEJS 01 3NQJON == PIRIALOD mem PIAEII] wem

snieis

‘sweJSoud mau ay3 03 parywgns

9J9M suolesiuesio asiaAlp wouy suoleddde

8 J0 |10} y "suoiiedljdde uosys dojansp

0} panioddns os|e sa1ouade mau Jo Jaquinu asie|

e yum ‘swesdoud s,|1ouno) o3 suonedidde ajdijnw
padojanap suonesiuedio sauied Sunsixa /T ynsaJ e
sy ‘sweusoud Suipung diysisunied Alunwwo) mau
3y} 0} UOI}ISUE] 0} SUOI}ESIUBSIO IO BDUB)SISSE

pue uoiedluUNWWod Jejndas papiroid aney s19d10

ssaidoud

$3214.43s A1jpnb .124113p 03 sdno.1b .1apjoya)vIs pup sa1duabp ynum sdiys.aauiaovd pasuvyusg

sweJagoud Juesd
M>3U 3y} 01 uonyisuel) ‘wesdoud Suipung diysisulied
Sunsixa ay3 ysnoayi papuny ‘suoljesiuesio Isissy

uondy

sdnou8 Ajunwwod pue
siaulied o1891e43s Jo Aldeded aseasoul
03 sweJiSoud Suipuny Ajlunwiwod apinod

Apoud

28839



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBQUQ = UEIS 01 30( JON === PASHWOD e PEAEIE0 wm

sniels

1wapued 6T-QIAOD Y3 4o s1oedwi 1aA3s

01 anp paAe[ap uaaq sey JIAIDS SNQ AjUNWWOd
2y) 03 sa8ueyd uo yJom Jayung "1snsny ul anp
1odas dn Moj|0) B YlIM Ydue|Al Ul MaIARJ JJodsuel)
93 Jo ssau3oud ay3 Inoge pajepdn sem [1oUno)

3sn8ny ul anp s1 Jodsued ]

AjUNWWO) 104 SUOIDRIIP 24NINY BY] UO [19UNOD O}
Modau uayiny 7 *sdnous sioluas 01 pue Ajlunwiwod
9y} JO SPaaU 2y} 199W 0} pado|anap U] dAeRY
S92IAJ9S 9y} 0} saSuey) "AJenuef ul PIdUSWIWOD
weJSoud [11] 1500 MO| |NJSSIIINS AJDA B pUE |1DUNOD
Aq paseyound uaaq sey s3u1ino 4oy snq Jasie| v

*dnou8 souauayau e se uide I91HWWo)

Aiosinpy 8uia8y aA1lSOd 3yl Ylm paJinddo
Juswade3ua Joap|oyayels Jayuny JUeNSU0d

e y3nouy] "uoile|osi |e1dos ssaippe 03 shem pue
suo011do 140dsueJ) IN0Ge PAWIOJUI DB SIDGUIBW
qn[2 SulINSUa Uo SN0y Jendiled B YUM Passnasip
2Jam puewap 321AIs pue AYljIqiSI|a Inoge sanss|
SNOLBA ‘PalIAUL 1JodSuBL) 994 9AI994 JeY] SqN|D
S101U3S $'T 3Y} YUM 6TOT Ul P|3Y 2J3M SWINIO) OM]

ssai804d

Burag|am

pUE Y1|eay pue SSaUPaIIBUU0D |BID0S JD1eaIT

191504 01 A11|IQESIP B Y1IM SIUDPISAI PUE SIUBPIS
|led) J9p|o 4o} weidoud Modsuel] Ajlunwwo)
panoidwi ue dojaAsp 01 s1ap|oyadels Ay Yum Y10

uondy

28840



MONDAY, 10 AUGUST 2020

HIBH UQ == UEIS 01 3N(1 JON === PASHAWOD e PEAEIE0 w—

‘ue|d ay3 Jo sandalqo

9Y3 SS2JpPE 01 SUOIIOE JO UOIIEDIIIUBP! BY)

ur a1edionued AjaAnoe 01 panuiluod sey 9211WW0)
Aiosinpy 8ula8y annisod ay] ‘sweioid pue suoioe
24n1ny aduanjyul [|Im dlwapued ay3 Sulinp spasu
pue saijiunyoddo sy} wouy sSuiules| pue ade|d

Ul 9JB SUI9DU0D UOI.|OS] [BID0S YHM AUNWWOd

ay3 Sunsisse Jo swJoy ajeusal)y "wesSoud Suizno
|ew1 ayy Suipnjoul uejd ayy UIYIIM SUOIIIE [RIDASS

Jo uopeuawa|dwi ay) paAe|ap sey pue 1e|os| §|9s
03 JuswaJinbali ay3 01 anp Ajlunwwod ayy ul sjdoad
J3p|0 U0 129)J9 JuedlyIusis e pey sey dlwapued
6T-AIAQD dYL "UOIIe|0S] [BIDOS UO SN0y Jejndied

B UM U enapun usaq aney gz-£10z ASaiens
Su198y 9A11ISOd 9y} JO SUOIIDE WID] WNIPIIA

§2-L107 ASarens
Bu1a8y aA11ISOd Y1 JO SUOI1de 934Y] JedA Juswajdw|

‘Joday |enuuy |12UNo0)

33 Ul papn|aul 3 ||IM ue|d UoidY Alljigesia ayl

4O SIUBWIAABIYIE AS)Y "PIOUSWIWOD SBY Ue|d UOIY
A11gesIQ 3Y1 JO M3IARL WIB)-PIW BY L

‘JuawAo|dwa uo sndoy Jendiiied e Yyim pasuawwod
Suoljoe pue pasijliold 2JaM SUOIIIE WIS ] WNIP3IA
‘PAMB3INDI BJIaM £7-£TOT UB|d UOoIdY Aljigesiq

3Y3 JO (W21 140YS) OM | PUB BUQ SIS\ WOJ) SUOIIY

€C-LT0C Ue|d U0y
AN|IQESIQ BY3 JO SUOIIDE D3UY] JedA JuBWIdw|

sneis

*Aep ay3 uo papinoid osje sem DAg V 'SONIAIE
aJnsia| pue Sulwwims ul Suneddnied ‘@ouepuane
gesip yum ajdoad Q9 "JaquianonN

8T UO 2J1ud) aJnsia] pue d1enby dJed 9|qoN 1e

S31[10ESIJ YUM SU0SIad JO AeQ [BUOIIBUIDIU| YUM
aul| ul JuaAs Suilods sailjige [|e ue palsoy [1ouno)

ssaJSoud

Annnoe [eaisAyd pue piods ul Juswadedus
Joj saniunyioddo ajowoud 03 odx3 Ayjigesiq e 1SoH

uondy

SIUSAD pUE SADIAIDS
‘UOI1BWLIOJUI [I2UNOD pUB ANUNWIWOD

0} SS920B Y}IM SPUNoISdeq pUE SaIH|Ige
||e 40 SJaquidw AJUNWWOD dPINOId

Auond

28841

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

ORDINARY COUNCIL MEETING - MINUTES

City of Greater Dandenong

Arunwiwiod s3I Yyrm 1ay3abo03 bupy.rom 1of umoudy jjam A1 y

AJISIDAIP SH SdeIquId pue s109dsau jey) A110 9ANEAID Y :Z 9A1I3(qQ d1831ens




MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HOBL UQ === VEJS 01 9N JON == PARHWOD) m PIAE[S

'zz0z aunr Aq A8ajens

Ananod-njue jedidiunw e dojanap 03 weisosd
JeaA om] e ojul pajesodiodul aq |Im wesdoud
a1 wouj sSuiuies| pue paJaaljap Ajnyssaaons
sem weudoid 10edw| aA1323]|0) PIY |BLBIBIA Sy L

weigoud
jueu3 1pedwi 9A29)|02 adAjoload 03 anunuo)

31| 2IA1D pue
sa13AI0e Ajlunwwod ul d1edidijued oy
9|doad 10j sjuans pue sweidoid apinold

snieis

'0z0z Ainr

4O puUd ay3 Ag 3USs 3q ||IM uoIsSIWWO) [eAoy Alajes
pue Ayjenp aJe) pady ayi 01 uoissiwgns paiajdwod
3y "a|doad Japj|o Joy d1wspued gT-AIAQD Y1 JO
s30edwl 9y} UO UOISSIWIQNS BY3) J0J }2eqpasy apiroid
03 siaqwidaw JyYd 404 Allunjioddo ue usaq osje

Sey aJay "pasied sanss| ayy 03 suoln|os |ejpuazod
pUE SUOIIEPUBWIWIOIAY [BI1}IUI 9Y} UO SUISNd0)
Aje|noijied uoissiwwo) [eAoy Alajes pue Ayjenp
2Je) pady ay3 03 UoISSIWANS B 0 PAINQLIIU0D

sey 29131wwo) Atosinpy Sule8y aAnIsod ay L

ssaJSo.d

24n3n4 8Y3 03Ul uouapueq J31edJD JO SIUIPISAI
J3p|0 Joy syedwi 3|gissod ay3 Jo |1PUNOD 3SIApe
0] uoissiwwo) |eAoy Alajes pue Ajjenp ate) pady
3U3 JO SUOIIEPUSWIWOI3J Y] 3SA[BUE pUB JOJUOIA

uondy

28842



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIB UQ == UEIS 01 3N( JON === PASHHWOD e PEARIS0 w—m

's8Ul3SI| JUaAS auljuo pue Julid Jo Jaquinu
e pue saoueseadde olpes XIs ‘sad11Je auljuo/ulid Xis
UM UOIUS1IE BIPIW PEOI] PIIEIIIER UOIUGIYXD BYL

'9eA3uldS Y3)| 18 paJaAl|ap pue sisiie JINOH

Aq unu Auanoe Ajlunwwod ayy ul pajedidiied ajdoad
00¢ 1S0W|Y ‘92uBpudIe §TOZ B3 UO 3seatdul

Ue ‘S101ISIA 006 J2A0 PaIJBIIIE UOIIGIYXD DY) [R10) U]
‘Aep ay1 1noysnouyy Suipuane ajdoad QQT J9A0 Yyum
1900190 S U0 paydune| sem uoiiqiyxa JNOH aYL

wnjAse Supyaas sjdoad Suipnpoul
spunoJ8yoeq 298NnJaJ WOJJ SISILIE SaUNjeay
1ey1 weuSoud pue uonIgIyxa aWOH ay3 JaAllRa

Ajunwwod ayy ul Sulal| seasnyay pue
S19)29S WNJASY 1SISSE PUB 10J 91BIOAPY

snmeis

*12-020¢ 40} pauue|d usaq aney

SIUdA3 J3yMN4 020Z (LIGOHVAI) elgoydsues |

pue wsixasiau| ‘eiqoydig ‘eiqoydowoH

1sule8y AeQ |euoijeulaiu| 104 PaIONPUOD

sem AuowaJad Suisies Sejy e pue JUBWSILYS UOISN|DUI
011997 sU paysiignd sey |1ouno) ‘Ajpusnbasgng
*pasJopud Suldq SUOIIEPUSWWOIDL 3IY} YUM 6T0T
13qWiadaQ Ul |12uno) 0} paRiwgns sem sayodeosdde
uolisn|pu| DILE9DT dY3 4o ssau8oud ayy uo uodau

ssaJ8oud

s901AJ9s pue swedgodd 1ouno) Ul uoisnpPUl 01997
Jo4 sayoeosdde Juawa|dwi pue MalAL 03 NUIIUOD)

uoneulwLdSIp
O SwJoy || JsuleSe 31eI0APY

A1s.12A1p S3ID.1q3]3D DY) ANIUNWIUIOI SNOTUOULIDY

28843



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

YR UQD = VEIS 0L 3N( JON === PARNAWOD e PIAE[E] mm

‘Joddns pue

321ApEe 3pIA0Jd 0} PaNUIIUOI |12UN0) ING 6T-AIAOD O}
NP P3||92ULI 3JAM SIUIAS AJUNWWOD 7T 4O B30} Y
suoljesqa|ad

"1ioddns pue a21Ape yum papiroad |e4N1|Nd pue SIUAAS ‘S|eA1lSa) pasiuesio 108 [RINY|ND
9J9M SJ3sIueSIo pue pPaJinld0 SJUBA AJlUNWWOD /G Ajunwwod 01 @dueping pue Joddns apinoid 40 93ueJ e y3nouyy AlsiaAIp 91e403|3D
19U

sneis

-A124eS 3|BAAI| B PUB BIBJIP3IA 0} SS92E papiroid
aJe wnjAse Supjaas ajdoad ey Supjse JUBWUIIA0D
|eJapad ay3 01 Ja133| uado ue ojuo usis 01 eljeJIsny
ssoJoe sioAew 8¢ pajqeus Adedoape Juaday ‘SujoSuo
s1 wnjAse 3upyjass sjdoad Joddns 031 Suipuny
|EUOIIPPE 10} SJUSWUIIA0D [BJaPa4 PUE 3)BIS WOL)
SI91SIUIW Y)M ADBIOADPE ‘UB|d BY} YHM 3dUBPIOIDIE
u] "suol3o. Jayliny aleniul 01 suonndo aledisanul

01 pageJnooua a4am 333UWWO) AJOSIAPY wnjAsy
Supjaas ajdoad pue [ein1ndan|NA 3yl JO SIQWBIA|

‘PAUBWIWIOD JOU UIASS PUE ‘SUOIIOE PIOUWWOD 12-810C
us31Nnoy ‘suonde 3uloduo/pa3a|dwod sulu sapn|oul ue|d uondy 23dnjay pue wnjAsy 3unjaas ajdoad
ue|d Y1 JO SUOIDY OM] JBSA 3Y} UO SS2.804d Suouspue(q Ja1e319 3y} JO OM]| JedA JusW|dw|

ssai804d

28844



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBL UQ = UEJS O] 3N JON === PIASNWOD wme PIAEII(]

"1Z0T pue 0ZOT 338 03Ul p3|npaydsal 8uiaq
SJUIAS OE SY3 JO Japulewal 3yl Yyum ‘paj|saued
243M smoys unoy Ajuo “4anamoy ‘dlwspued
6T-QIAOD @Y1 Aq pajoedwi sem 1ey) weigoud
Anjenb-y8iy pue snonique ue sem ‘Asenigaq
ul payoune| ‘wesSoud ai3eay] wnig 0Z0Z YL

|eadde peouq yum Suiwwesoud |essuad

se ||am se weidoud s,ua.p|iyd pue Ajiwey) ‘weidoid
SJ0IUSS 9J02U3 Y] J0J S3IUST palieA Jo SunsIsuod
souewJoyIad |euolssajoad Jo UOSeas e Juasald

‘pJeog AJOSIAPY SHY ay3

Aq pauoddns se Ajianoe SuioSuo pue Juswiwwod
dnou8 Sunjiom uouls yum ssa2ons SulisAlRp

40 JuaUOdwod A3 B SB ANUIIUOD UOIIEN|BAS pUE
sd|ysiaulied "auljuo payIys [9pow ay} se ydeasno
Suisealoul pue saouaipne mau Sujyoeas ‘4eak ajoym
93U} SS0J0E PaNUIIU0d dABY S3IHAIIOE Judwadedua
pue Sulwweigoud SAIAIS [BIN}ND PUE S}IE 0}
$S920E UlejUleW AJUNWWOD JNO 3INSUS 0} S|apow
Sunsixa jo uoieldepe ay} passaulm sey 0Z-6T0Z

92-910¢
A8e1e115 98e11U9H |RINYND puk sy Suouapueq
J91B349 3} JO SUOIOE UNOH JeIA JusW|dw|

*92UaIpne pJodal
e YUM A||nySsa00NS PAIBAIRP SeM GTOT SIND HoyS

[BAINS9 W14 SIND HOYS GTOZ 243 JaAIIRQ

sneis

40 40 uoleINP 3y} IN0YSN0JY} SI1M|I9.) [B4NYND JO
34nso|2 ay3 audsap s sIyl ‘0Z-6T0Z 42A0 pajuasasd
8U19g SUONIQIYXD €T JO [€10] B Y1IM PIPIIXd

puE }9W UI3Q SeY SUOIIGIYXd ZT JO 1984e3 ay |

ssau8oud

S$313[19€4 |BAN}ND Y3NnoJy3
Ajjenuue swea3oud Suijioddns pue su yxa
a8e114ay [eANYNd pue suIe 7T 1Sed| 1e JaAIIRQ

uondy

sweiSoud pue suoniqIyxa ‘saduewloiad
y3noJy3} sassauIsng pue sjuapIsal ‘sysiye
Joj uonedidnJed sue Ajunwwod apinoid

S31IIAIIID [D.ANINI PUD 3A1IDA.ID Ul uonvdn.apd pasva.ouf

28845



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBQUQ = LEJS 0L AN JON === PIRALIOD mm PIAE[I] wem

sniels

‘saudlpne pue s)sile Sulwlioyiad pue disnw
|e20] mau yyim padedua Ajnyssadons weadoud siy|

*3UI|UO UBY] pue dJ3e3Y] WNJQ 3y} Je ues weiSoud

A1035 unQ,, pue ,3edg UNQ,, S,24383Y | WNIQ YL

‘papuane
|l@m 3q 01 anunuod sweidoud Juswdojanap
|euoissajo.d paiedosse ayy aJowaying
‘Anoeded siyy ul Ajjeaoj sisinue a8e3us Jayuiny

0} SNUIIUOD ||IM }JOAN ‘Sasuodsal Sulwaymiano
u3as aAeY A112 uno 01 puodsau 03 pue Ajajowal
aJow s)sinie 98e3ua 0] S|apo|A “sadeds olpnis
9y JO saulyuod ay) puoAaq mousd pue paidepe
90 03 sanuinuod weiSoud Aduapisal ul isijue ay L

"02-6T0C Inoy3nouyy payoddns
aJam sweudoud Aduapisay ul s3SIy TT 4O [e101 Y

ssaJSoud

sa13AId. JusWdojansp
pue Aduapisas ‘Bupjiomiau ‘quswadesus
y3nouys Ajjeaoj sisinie oddns pue aj0wold

uondy

Auougd

28846



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBL UQ = PEJS O] 3N JON == PIRALOD we PIABII] wm

‘moJg

01 SaNUNUOD 3|1404d BIPAW [BID0S B} PUB JUSIUOD
Ade8a| uinided salepowwodde mou 3}isgam
5,]12UN0) UONIPPE U] ‘PaJaAl|ap aJam sjuswadesus
auljuo wJoy 8uoj gz Jayiny e yD InoysnoayL
‘paJanijap aam swesdoud gq €D 01 TD Inoysnoay L

s129(oud Jayro

pue sweiSo.d uoniqiyxs pue asuewsopad ySnoyy
$95SUISNC PUE SJUBPISAI ‘S1SI1Je Joj sanlunyoddo
uonedidnJed sue Ajlunwwod Oz apInoid

sniels

‘92e|d |Ifung yum uondunfuod

Ul UXB1IBPUN SI SIYL "SI9dUBP PUR SUBIDISNW UBISY
Y1nos [e20] Joj JuawdojaAap aAea.d Suliojusw e
‘shemyied yum padojansp sem diysiauried mau y -

*auljuo dojanap 03 panuinuod sey ajdoad SunoA
1e20| yum 128foud pasinap dnousd ayy ‘A1ois unQ -

"3UIJUO WNIUBWOW 3y} SNUIIUOD O} Winig ay3
YIIM 3J0M 03 SUINUIIUOD UD3Q dAeY SISIIe Y] dlep
0] JUBJGIA 1SOW pue 1s951€| 3y} UOISSas Alenigay
9y} Y}M WNIUSWOW P|iNg 0} PANUIIUOD 3edg INQ -

dlwspued

6T-GIAOD 3Y3 03 dnp TZ-0Z0T Ul p3|Npayasal
Su1aq aJe Aay) se anuUOD [|IM 3saY | “pajuasald
9Q 0] SJUDAD Y1 JO dWIOS UM SAOYSHIOM
9A11B3JD PUEB SNIOYD S,UBIP|IYI ‘SII0YD AYjunwiwod
:sanunuoddo Juswadedus Ajlunwwod spnjaul
01 payye.d sem wedSoud 0z0z 241e9YyL WNJQ BYL

ssaJSoud

sdoysyiom pue sasuewJoyiad ‘swesoid s,wnig
9yl y3nouya Juswadesus 1sie Ja1ea.d aj0wold

uondy

28847



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBQUQ = UEIS 0L 30(] JON === PARNAWOD e PIAE[S0

T2-020¢ 40 J91enb 3si1y Y3 Ul yaune|
Joj anp s pue uonedljgnd 03 03 01 pa12adxa Si 1

‘0c0c
SUN( Ul PAIMBIASI SEM 00q dY3 JO Jeup [euly 3yl

(6T0Z-¥66T) Buouapueq Jareals
40 A1) ay3 Jo AuoisiH ay3 youne| pue ysijgnd

Jeah

snoinaud ay3 £G9°ZT 01 pasedwod JeaA |elpueuly
SIY} TYSTZ PaYdeal dA1Y-3 U0 UONDI||0D JIAID) pue
98e)IaH [B4N3IND BUIJUO 3Y3 0} SHSIA "291WWO0D)
AJ0SIApY 98e11U9H [BAN3|ND PUE $3133190S |BI1I0ISIH
91 Y1IM UOIIR}|NSUOD Ul SNUIIUOD ||IM A}lj1oB)
1Ua.14nd 3y 01 syuawanosdwi a|qissod pue adelols
Bu13sIXa JO JUBWISSISSE Uy "JeaA ZZ-TZ0Z 2Y1 404
PRINWIQNS U3 SBY dAIYILY PaJeys ayl Jo spasu
28e103s 24n3ny Y3} Ssasse 0} uolssiwqgns 38pnq v

uo1199||02 a8e1LIaY
31 10910.d pue 3.03s 03 Al|Iqe s,|1DUN0) dduUeyul

9911wwo) Alosinpy

98e111aH |B4N}ND PUE S31131D0S [BI1I0ISIY
ay3 Jo poddns Suipnjoul agejlay

|e20] @10woud pue 10910.4d ‘pIodaY

‘Buiaqg|am

pue yijeay |esauas pue s|pjs djay j|as ‘Suouapueq
1918349 Ul SMY ‘wesSoud \YILS Aleuqry ‘@uieay)
wnuq ay] ‘ASeiesis aoeds uadQ ayy uo paynsuod
2Jam syuapnis ‘Sulpuaiie sjooyds Asewrid |e20o|

T WOJJ SIUSPNIS 08 YIM 1300120 g Aepsaupam
uo p|ay sem wnJo4 s,uaipjiyl 6T0Z dYL

ssaJSoud

winio 5,U3.p|IYD 6TOZ Y3 3SOH

uondy

sa11AIde AjunWwwod
pue 2IA1D ul 31ed ed 01 9|doad SunoA
pue uaJp|iyd 4oy saunyioddo apinoid

28848



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIB UQ == UEIS 01 3N( JON === PASHHWOD e PEARIS0 w—m

sneis

‘|elI9}BW OIPIA MU JO JudWdo|aAp

3Y} pue SIeulgam aA13deI}UI 43N0yl paIaAlap aq
03 saIHAE JusWagesua pue uoneanpa palinbal
sey ojwapued gT-IAQD JUIINI BY} pUB PIMIIADI
Suraq Ajpualund s| ue|d uoneanp3 3sepn YL

s|ooyas
Atewnd yum sdiysuonejas pauayiduausis wesdoid
uo[1eaNP3J |00YIS UOIBSIWIUIA 9ISEA Y] -

S1UaPISaI SHE 01 JuswWasesul qvd -

SJUBPISAI 9TT'T
03 paJaAl|ap saliAde Juswadedul Ajunwwo) -

SIuUspN3s 60/ 03
SuoISSas G¢ - JuawaseSu3 ajua) Suiuiea Ajeg -

S1UaPNIS 096 O3 SUOISSDS
T€ - A1anijap |0ooyas Atepuodas pue Asewlid -

:apnjoul ajep 01 sy31ysiy Ay

'6T-AIAQD 01 anp pa||a3ued Jo pauodisod asam
1By} SIAIIOR M3} B WOJJ SPISE ‘PRIIAIIIP SeMm
UB|d UOI}EINPT 3ISBAN [BNUUE |NJSSIIINS

ssaidoud

weidoud
uol3eINPJ 31BN 0Z-6TOT € JaAI19p pue dojpaasg

Ajjiqeulelsns pue
JUSWUOJIAUD DY} JO SSSUIIBME JIBY}
aseaJoul 03 Aunwwod ayy yym s3edug

Auoud

Aolua 03 ajdoad .1of Jusawuo.aiaua Ay pay puv upajd v S.12A1]2p IVYI A312 ¥

A0 3[qeurelsns pue 3[qe3aAI] ‘AyI[eay V :€ 9And3(qQ d18arens

28849



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBQ U = VEIS 0L 3N( JON === PASNAWOD e PIARIS] mm

'020¢ 404 spiemy

AjljigeuleIsns ay) pue [eansa4 Aljiqeuleisns

9y [9oued 01 pey Aj|nj3248a4 |1PUno) Suouspueq
1318319 ‘dlwapued 6T-AIAOD Y1 01 anQ

spJeme pue |eAl}sa4 AljigeuleIsns ay3 axemapun

‘pajuawa|dwi 3¢ 03 PANUIUOD SUOIIOE

Bul08uo ay) ‘syoafoud pajou asayy 01 uonippe

ul "Ayunwwod sy} 03 SAW0INO Alljiqeuleisns

A9y ay3 Sunnuasaud Jo swud) Ul SAIBINUI MBU

e os|e sem 6T-8T0T Moday ys1ysiH Anjiqeureisns
|lenuue sy ‘Suneaw |12uno) 0z0Z Adenuer gz

ay3 1e Aduadiawa |ed180]023 pue aduey) ajew!|)
e SulIe|I3P |I2UNOY PUB UOIIE}NSUOD AHUNWWOD
QAISUIXD Y}M pasedald usaqg sey yoiym

ue|d ol pue A8a1elis agueyd arewl|D Yedp ayy
J0 uswWdo|aASp Y3 3Je JedA [edURUL SIYY

104 s3ydiysiy sofew om] “A8s1e115 AlljIqeuleisng
SY3 Ul pauljIno saA1Rd3(qo pue s

3y uo JuodaJ pue Juswa|dwi 03 SINUIIUOD [1DUNO)

0€-9T0¢ A8a1e435 AMjiqeuteisng
Suouspueq 1318319 Y3 J0 IN04 Je3A JuBW|dW]|

-329(0ud syuom |eyded mau e se

JeaA |euRUL TZ-0Z0T Y3 Ul 941UD JUSWUOIIAUT
Ajunwwo) 3jiqow e Jo JuaWysi|qelss

ay3 Jo Sulpuny |nyssa2dNs ayj 03 pa| sey ssad0.d
SIyL "Sunaaw |19UN0) ETOT JOGWIBAON ST dY

1€ |1ouno) Aq paldope sem Joday uonejuswa|dw|
- 943U9) JUBWUOIAUTF AYUNWWO) 3y |

241U3) Al|IgRUIRISNS/JUBWUOIIAUT
Anunwwo) e yoy yoeoudde ayj asijeuly

sneis

*Ad1jod ay3 Jo suollepusawWodal

9y Jad se ‘sdnoud syuans pue Ajjlunwiwod

Yum asiel| pue Adjjod ay 3uawajdwi 03 papaadosd
9ABY S1UBWI1IEAIP SNOLIBA SSOJIR SIDIIYO
*8un@aw [19uno) TOT J2qWiadaq 6 aY3 1e [1Iouno)
Aq pa1dope sem Adljod sanse|d asn 3|8uis ayL

ssai804d

Aoijod sonse|d
Suouapue( Ja1eaJ9 ay3 Juswa|dwi pue asijeuly

28850



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HOBL UQ we UEJS O] 3N JON === PIASNAWO] wme PIAE[E(] wm

*JeaA ay) Sulinp sawo23no ayl jo

Suisinpe syuapisal 98pap U2aJD 0] JUS U] Sey
J9119|SMaU [BNUUER 3] €D Ul [19Un0) 03 paliodal
SEM UB|d UOIDY GE-GTOT Ue|d Juswaseuey
98pam usaio Suouapue( Ja1ealo ayl

O S3WO021N0 puUE SUOIII. BY] JO MBI BAIJ JB3A ¥

GE-GTOT ue|d Juswadeue|n a8pap uasi9 Suouspueq
13)B34D 3U] JO SUOIIDE SAI4 JBIA JusWa|dw|

‘02-6T0T 0 Ja1enb y1inoj sy Ul $40j|12UN0) 0}
pajuasald sem yaiym uayepapun 3uiaq st ASajens
ay1 Jo Juswdojanap Jayiing ‘g0z Adenuer

ul pa.4nd20 A3a1e43S SIY3 UO SJO0||IDUN0)

YUM UOISSNISIP JaY1iny i "1aquiadaq ul

|19uno) 031 paliodas sem ssau304d pue paduswWWOd
sey A891e415 159104 UBQIN BY3 JO JUBWdO[PAP BYL

A8a1en18
153104 UBCJN 3Y3 JO JUdWAO|2A3P 3Y} dUBWWOD

Axljedidlunw ay3 UIYIIM pue| Jo anjea
|e2180|003 3y} 3dUBYUS pUE 1931044

sneis

*ss2204d Japua) ay3 o 93e)s 1xau 3y3 oul

03 0} sa3EPIPULD PIISI|IOYS 334y} YHM pa3a|dwod
uaa(q sey ‘|03 ay1 ‘ssed0ad Jusawaundoud ayy

40 98e35 35414 9y "dUINOQ|3|A Uell|odoIBA Ise3
YINoS Ul S|I2UN0J GT 40} SDIAIDS BUISSDI0.d dISBM
91eulal|y JO Juawalindoid ay3 Joj |aued uoljen|ens
pue dnoud 3unjiom s,dnolo Aianoday 924nosay

13 9158\ Ue}ljodoJIS|A BY) ul pajedidinied [1DUNo)

ssai804d

|Il}pUB]| UO BDUBI|A BY} dAOWSI pue AIBA0D3I
924N0S3J 9SE3JIU| 0} SIUBWIEAI} DISEM DU}

uo podau pue ‘dnoJn AI9A0J9Y 924N0SIY PUEe 9ISEAN
ueyljodoJia|A 943 Yam uoipunfuod ul ‘@1e813sanul

S9)eJ [[IJpUB| WO UOISIDAIP dAoidw|

28851



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBL UQ == LEJS 01 3NQJON == PIRIALOD mem PIAEII] e

sneis

‘ue|d 0z0Z Y2
40 Juawdo|anap pue ue|d Juswaseue|\ adue.Ied|)
Qul721199|3 6TOT Y3 Sunuawa|dwi Ajjnyssadons -

‘S|10S [BANIINJIS MBU
|ely 03 pue ‘sayis Aylunyioddo Sunued [ennuajod
Ajauapl 01 weal a13uad ANAIOE 3y} Yyum Suiiom -

‘3|qIssod Janasaym
syedw 9343 dsiwiuiw 03 AHIOYINY [eAOWSY
8U1SS04D [9A37 BY3 YHM 40Mm 03 Suinuiuod -

‘Ajedidiunw
3y} Ul s3aJ3 Jo doueodwl 3y} INoge Ajunwwod
2y} SuiedNpa swiiy J0 JAGUINU € JO JUdWAO[IAIP -

‘6T0¢
pue 8Tz ul paiue|d $23.3 dY3 JO dUBUIIUIRW -

‘Sydom
pajeosse pue uipueld aaJ3 4oy Ajasie| syuesd
JUBWUIBA0S Ul 000‘00ZS PaUIeIgO Aj|NyssaIdns -

‘uonoaloud
93.1 pue Sunue|d sa43 Suipnjoul sauljapind
40135 e Jo uonedlgnd pue juswdojansp -

‘A3d ay3 ssoude saau) 19a.43s gee‘e Sunueld -

:apnjoul s3y31ysiH "paisjdwod
AjInyss920ns uaaq sey A3a1e41s 3yl JO OM] JBDA

ssai804d

€C
-8T0¢ A891e41S 9341 UBGIN BY) JO OM] JBIA JUBWS|dW|

28852



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBQUQ = UES 0L 30( JON === PAARNAWOD e PRAE[E] wm

sneis

*(uonoajod

915eM pJey) 921AI9S Juawaseur|y d1seM INM 8
(921A195 U01129]|02 BuljpAdal 13 98equed |eljuapIsay)
spJeyary fr yum padojansp sue|d Juswaroidwi
92IAJ3S PUB PRIONPUOI 349M SAOYSHIOM -

‘saJ1uad Sulules)|
Aj4es ojul papuedxa Jaypny auam sweadoud
Juawasesus pue UOI1LINPD I3 PUE DISBA -

‘syuedpiied
887 4O |B10} B Y}IM PIIONPUOI SJ9M JUIAD
asn-ay 9|2A29y Jo-douq X T pue 9|9AIBWOH X T -

‘quad J4ad 79'T 1e suiq 21sem uapJed pjoyasnoy
Suouapue( J91eaJ9 10} PIPIOIJ UOIIBUIWIEIUOD
JO S|9A9] 159MO| BY3 Ul paynsal weiSoud
uoleINPa @ SUIPNE UIq 3ISBAN UBPIED VY -

‘T20Z Ul 0904 40 UolINPoIIUI BY) o)
9oe|d ul ue|d e pue pala|dwod Apnis Ayljiqisead -

‘PAWIJUOD S103OBIIUO0D PIISI|IIOYS
pue paiajdwod sem adeis |03 Juawaindoud
10B13UO0D 3DIAIDS BUISSDI04d SISBAN PISUBAPY BY] -

:apnjoul s3y3iysiy Asy a1wapued

6T-AIAOD dY1 WOJ) SUOIIIIIISDI JO I NSaU e

se paidnusip sem sJay1o Jo uoie|dwo) "paiajdwiod
U93q dABY SWa) UB|d UOIIY [eNUUE Of 8yl JO 9

ssai804d

02-S10T ASa1ens
131317 pue 31SeA\ UBQGUN 3Y3 JO Al JeaA Juswa|dw|

ugiedwed uonesnpa oljqnd e yim
paulqwod Ajijediunw ay3 3noysnouyl
,dnpid, s1sem anpnoeoud apinoid

28853



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBL U === HES 0] 3N(] 10N == PIIIWU0]) = DIAE|S(] =

sneis

*Jeah |epueuly

93 o4 siipne Ty JO |e0} B pUE Vd3 3Yy) yum
uonadsul julofl auo uaaq sey aJay] “dlwapued
6T-AIAOD 3Y3 03 anp D Ul 3JeSHIOAN JO 321|0d
BLI0IIA YUM SuonesiIsaaul Julof ou a4am a4ayL

Aujedidiunw ayj ssouoe sayis 3uissasoid
915em Uaa.3 pue 3ulpAdau sjelR1eW JONUON

ssa4804d

Aoud

28854



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBQUQ = UES 0L 30( JON === PAARNAWOD e PRAE[E] wm

‘A8a31ea1s

AjljIgeuleIsnS ay3 ul papn|aul SIUSWHWWOD

pue s3A1323(q0 03 Pa3e|aJ SUIWAIIYde

5,[12UN0D UO AJUNWWOD J3Peoiq Y3 Ym

Ajisea aiow a8eSua 03 pue Aljigepeas asiwIxew

01 1BW.IOJ J93I0YS M3U S} Ul pa3a|dwod uaaq sey
1oday 1yS1jySiH Aujigeureisns |enuuy 6T-8T0Z @YL

ASarens
AjljlIgeuleIsns ay3 uo Jodad [enuue ay3 ysijgnd

(v22039)
duel||y aSuey) ajewl|) s|1ouNo)
1583 YInos ay1 yum Ajjeuoidau yuom

sniels

‘Buizeaw [1PUN0)

Asenuer gz ayi 1e Aouasiawa |ea180]003 pue aguey)
91ewWi|) e Suliedap Ul S3IPOQ JUSWUISAO0S |BIO)
134310 pamo||04 Sey pue 8ueyd 21ewi|d Uo uolde
Supye) 03 pa1HWWOod os|e sey |1uno) ‘uolydope

104 TZ-020Z TO Ul [1PUN0) 03 pajuasald aq

|I!M ue|d uonay pue A8a1ea1s aduey) ajewl|d syl
€D Ul PIAIDIJ 249M }ey) S9SU0dSal UOI3e}NSUOD
Alunwwod ayy 03 ssuodsal ul padojansp uaaq
aney ue|d uoidy pue ASaies1s aguey) arewl|d ayL

ssaidoud

ASe1e415 98uey) 91RWID WEIP 9y} dojanag

uondy

abuvbyo appwild .0f saupda.d py) 4310 ¥

A8ajens
a8uey) arew|) e 933|dwod pue dojansg

28855



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBUQ == LEJS 0L AN JON === PIRALIOD mm PIAE[IQ wem

snmeis 7

‘weJsdoud pauue|d ay3 jo Juad sad

ST Suluiewsau ayy Suns|dwod ul Aejap Jouiw e
pasned sey ||ejules ySiy Juadal ay| “eaA [eppueuly
T2-020T dY3 40 Jd1ienb 1siyy ay3 ul paia|dwiod aq
0} pa1dadxa 303foud ayy Jo Juad uad T Suluewsad
3y yum a1ep 0} pa1d|dwod syiom pauue|d

9y3 Jo uad Jad 58 Ajo1ewixoidde yum pasuenpe
||9M 2JB 34OM PUNO0JS UO pUE UoIdNIISUO)
‘sjuswanosdwi adedspue| pue died |esauald

Jayo pue |93y Adeioy, ayy Suipnjoul adepiaiul
199435 191504 3Y1 JO |emaual pue apeJddn ‘ yoesy
Ue}, Mau e JO UOIINIISUO) :yled ay) Jo

10UI23.1d UIBYMON 3y} Ul Sjuswa|a Suimol|oj ay3 Jo
pa3sisuod JeaA [elaueuly siyl Joy syJom pauueld ay |

ssaJsoud

weus3oud Juswanoidwi [eude)
£T0z ue|jdiaise|n yied Suouapueq ayy ay3 Jo uonejuawsa|dwi ayy ysnouyy
Jad se syuawanosdwi yied Suouapueq ayepapun saAIasal pue syued |1puno) apesddn

uondy Auoud

spuno.bsjiods pup saaiasa. ‘syaod A1jpnb fo yiomiau y

28856



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBL U = HE}S O] 8N JON === PHSHWO0D m— PSAE[EH] m—

snmeis

'SjUaWIINDa1/SUOIID1IISA
Supuelsip [e120s pue 6T-dIAOD 03 anp saAnenul Suidwnp ysiqgna paey
paAejap sem juans Aeq dn uea|) Alunwwo) 0zZ0Z YL Aeq dn uea|) 1yeso JaAIRQg pue juswaSeuew niyjess Juswa|dwy

ssa1804d uondy Auongd

apuid pjinq 1py3 sasvyd s11qnd pup sadpis1aa.gs A31jpnb fo abup. y

28857



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HOBL UQ = UEIS O] 2N JON === PIASNAWO]D wme PIAE[S(]

‘Aemiapun
s1 JeaA |epueuly SUIMO||0) 9Y) Ul S98eIS 1XaU By}
J0} Suluueld pue paja|dwod usaq sey weiSoid ay|

weJiSoud
s109(0.d |eMauaL JDIEMWIOLS DY} YEIIPUN

‘weJsSoud s aeah 1xau ayy
40} Suniedaud uo passasSoud sey yiom pue awil Jo
peaye pa1ajdwod sem wesSoud Suideyinsas peod ayy

weJuSoud Buideyinsas peod ay3 ayenapun

‘paJanIap
90 01 syied TZ-0Z0Z @Y1 UO PIUBWIWOD sey udisap
pue pala|dwod uaaq sey weitSosd 0z-6T0OZ @YL

aJnjonJiseuyul
Bu1joAd pue ueiysapad Suinoadwi wesdoud Alond
2Jn3onJiselyu) Jodsues] dAIDY Y3 Juawajdw)

TZ-0T0T Ul 22usWwod

01 pajedidijue si sjels} Jo uonejuswsa|dwi pue
9seaMoys v “paJedald usaq sey diomawed}/ssad04d
e pue passaippe usaq aAey ssado.d yw.ad

2y) pue asueunsu| Alljiger] a1jgnd se yans sanss)

spunoJ8Ae|d Asesodway pue
saed 192415 a|dwexa 4oy ‘s19.15 [20| uo AlAoe
|B100S paseaJdul Joy Jiomawed) Adljod e dojanag

sniels 7

“1eaA |epueuly mau
9y1 ul uona|dwod 10y paAe|ap syiom jo a3ejusduad
Jouiw e Ajuo yum pasaniap sem wesoud [ended ay|

ssaJsoad

weigold S0 [emded s,|1puno) JaAllRq

uondy

ssauisnq pup ajdoad sy.uoddns 1py3 3.4nn.sv.Lfuf

sdomiau yred paseys
2y} Jo a8eJaA00 pue Yy18ua| ay3 asealou|

28858



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBL U === HELS O 3N(] JON == PIJSMHU0T) == DIAES(] =

*TZ-020Z O [13un 22UaWwod
10U Aew 11 1eY] pamopeysaloy aAey pue 109foud ayy
JO JUBWIdUBAWIWIOD 3] Ul sAejap pajeadal pey aney

Ayl “Janamoy D ul yiomawed4 Adljod Suluueld
1BeW.I0} MaU 3y3 01 dwayds Suluueld Suouspueq
191e349 3y} JO malAa. |edinau Adljod e dojansp
03} 219M dM13Q “13f0d P3| dM13Q e SI SIYL

dIm3aa

Y3m uonounfuod ui yiomawedd Adijod Suiuueld ayy
0} JUdW3e)S 21893435 |edIdIUNA pue jJomawely
Ad1jod Suluue|d [e207 Suilsixa ay3 ale|sued ]

‘U2 Jad 9/ = pa1a|dwod adejuadiad
‘AWelBWI UIYUM pala|dwod /€ Jo [e10}
e YUM ‘6 = panIadal suonesijdde jo Jaquinu [e30]

qnS 3y} yHm oueljdwod ul ‘Jsuuew
Ajawi3 e ul s|edaal yuswiedap yyum suijeap Aq
saliAloe Sujuueld umoy s,uonesiuesio ayy poddng

snjels

*1eaA Suiodal 1Z-0202

33 03Ul ANUIRUOI 01 AjR)y1| SIYI0M SIYL ‘dM13A

40 sjuswaJinbal 3y 199W 0] JUSWPUIWE SWAYIS
Sujuueld ay) aulyaJ 01 ANUNUOI DY “|1BIBP JBYHN
40 uoisinouad uoy Jusuodoud 01 yoeq palsayal pue
dM13a Ag pamalnal uaaq sey [12Uno) 0} pallwgns
JusWpuUBWe awayds Suluue|d YA YL "ueld
191SB|\| UMOpUES e Jo Juawdo|anap ayy uo (JYIN)
qnD Suioey suinoqa|A pue Aluoyiny Suluueld
UBLIOIDIA 3Y3 Yyum Buisiel] Ajpuauina si [1ouno)

ssaJdoud

qn[) Suidey suinoqeIA
pue Ajoyiny Sujuueld UBLIOIA BY) YIM
uonouN(uod ul ue|d Ja1se\ umopues ayy dojaaaqg

uondy

A2 3y3 ur Juswdojanap
pue ymwou3 [eusnpui Suio8uo
J0J pue| Juaidins auoz Ajaeridoiddy

Auoud

Juawdojaap [pLIISnpul pup [DI2.12WW0I ‘[DIIUaplsa. fo Ajddns agpnbapp uy

2.1ninj 9y} 10j pauueld £11 Y :§ 9A123[qQ 2133re11S

28859



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBL UQ) === HEIS O] 2N JON == PAIAW0T) w PIAEIH] =

*919|dwod s1 udisap yelp ayy Suipedau
uo11e]NSU0d AJlUNWWOD pue Aemiapun Ajauaind
S1 gNH Alunwwo) ay3 4oy ssado.d uoneluawnIop
pue ugisap |ie19p v "ssado.d uonelnsuod
Ajlunwiwod e SuIMo||o) 6TOT JoqWaAON

ul [1uno) Ag uasoyd Ajjewsoy sem y3noiogsAay

u1 speoJ sJal|IA pue [2dey) Jo JauJiod ayy 1e 31s Y

e} 31 IO} SHJOM USIsap
pajie1ap axeMdpuUN pue gnH AHUNWWOD Yinos
ysnouoqsAay ay1 Joj puej jo uonisinbae ayj asijeuld

‘Buideaspug|

9PISINO BY3 S3SI[BULY J0IIBIIUOD Y] 3|IYM [1DUNOD)
0] JOAO papuey pue aunf ul pa13|dwod sem qnH
Ayunwwo) ajeasurids ay3 4oy Sulp|ing mau ay|

Aseaqi] pue

qnH Allunwwo) ajeAsulds Yyl JO UOIPNIISUOD Y}
Buipnjoul 193foad ouaId Alunwwo) ajeaunds
ay) Jo om} a8e)s 4o 1ed puodas ay3 JaAIRQ

‘8uro8uo si uoi8au 3sea ynos
9Y1 Ul wea) ||eq100}) [eUOISSD)0.4d B 10) pue 341Ua)
S1uaA3 pue spods Suouspue(q ay3 1oy AdedoApy

1583 YInos ay3 pue Suouspueq Joj weay
an3ea7 v ue pue Suouspueq [BJIUSI Ul WNIPe}S
,TT wea], pasodoud ayy 4o} Adedonpe anunuo)

A2 8y ssouoe

juawdo|ansp mau 03 uonedljdde Joj uejd
suonNqLIu0d JadojaAap apim |edidiunw
e Jo Juawdo|anap ay3 a1e8nsanu|

"JeaA [epueul TZ-0Z0T Y3
ul AJ1ea 10} PaINPaYIS Youne| 3Y3 YIM SI0[|1Duno)
0 pajuasald usaq sey Juawalels Aded0ApY YL

1UBWIEBIS Y} YHM dDUBPIOIDE Ul D}EIOAPE pue
JusWajels AJed0APY Hodsuel] d1jgnd 3yl Yyoune

"12-020T Ul Judwiiedap
3U3 UM JNIJ0 [|IM SUOISSNISIP JayHNg "Jiomawel]
90B|d PUB JUBWIAOIA 3y} yum ssaidoud s,juodsuea |

J0 Juswiedaq ayi ul sAejap uaaq aAey alayl

211u3) AjAndy Suouspue(q Joy
ue|d a4njonJiseuju] Jodsued] [BpPOA 3N B 3sijeul

sniels

‘youne|

pue uSisap ay3 03 Joud paJinbai aue Jodsued|

40 Juawiiedaq sy wody Indul pue suoissnasIp
|eusaiul Jayun4 ueid siy1 yum sAejap oy

P3| sey 3IoMaWe. 3J.|d PUB JUSWIAOA 341 YIm
ssaJSoud s,uodsuel] jo Juswiiedag ay ul shejag

213U ANAIIY Yded 3|qoN 4oy ueld
aJnjonJisesyu] Modsues] [epolA 1N e dojaAag

uonoy 7

spaau Ayunwiwiod a.ninf 122w 03 pauupjd s1asSy

suodo Jodsuesy panosduwi 10} 9120APY

28860



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBL UQ we PEJS O] AN JON wm PIRALOD we DB wem

‘pa1a|dwod uaaq sey usisap

qnH Ajlunwwo) yinos ysnosoqsAay ayl ‘zzoz

Aq uonejuawa|dw| uapediapury p|o Jeah a3y} oy
TZ-0Z0T 03UI SNUIIUOD [[IM YJOM J3Ylin4 "SUnoA pue
15uJ3 Aq Suluies) pue uoneanp3 jo Juswiedaq ayl
10} paia|dwod sem 1iodau Aypeded plo Jeah saiy1 v

Ue|d a4njonJiseuyu]
siea) Ale3 jedpiunip ay3 Juswia|dwi pue Malndy

smeas 7

JUBWUIBA0D 9181
9yl yum paspo| sem Juawdojanapal T a8e1s IvdN
ay1 Joj uonedijdde Suipuny snjnwis vy ‘Aemispun
1113S S Ya1ym ase) ssauisng a43ua) Suisq||am

pue onnenby Suouapueq ayi pue uonesisau|
diysiaulied asua) Suiaq|a pue d1nenby
Suouapueq ‘sisAjeuy Alljiqiseaq Juswdojanapay

T 28e15 DVdN Suipnjpul suonoe Ayiond

4o uonejuswa|dwi ay3 ssasSoud 031 usyeyspun
sem 3uluueld pajielag ‘670 Joquwia1das ul
paidope pue pajs|dwod sem ASa1e11S dilenby ay

ssai804d

JVdN J0 uojsuedxa pue siseQ Suouapueq
4o Juawade|das ay3 4oy Suluueld pajielap
Buipnjaul ‘suonae Ayioud jo uonejuswa|dwi
22uawwod pue A3a1e11S dlenby ay) asijeuly

uonoy

28861



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBL UQ == LEJS 01 3NQJON == PIRIALIOD mem PIAEII] wm

snmeis

‘Buisnoy a|qepJoyje pue [e120s

J04 sa1uadoud |eual J19Y] 91BAIIOE 0} SISUMOBWOY
yum dn mojjo} 03 Suinuinuod aie sauade

994y "wesSoud a8nyay 20ud|oIA Ajlweq 3yl Joy
sawoy om pap|alA sey weiSoud uoieAndy [eIuady
91BALId S,|I2UN0) "UOIIBPOWWOIIE [eUONISURIY

Joj Buisnoy Jejnpow pue Suisnoy a|qep.oyse

9|eas ad.e| apnjoul suonndo a|qissod ‘Suloduo

aJe suiadojansp a1eand pue siapinoad 921nI9S
Buisnoy |e120s yum suoinedizsaul Jayny pue
020z [14dy ul |1Puno) 03 pajuasald sem Suouspueq
1918349 40} suondQ SuisnoH |el20s uo juodad

ssaidoud

spuawdo]aaap [12unoy) pup [pLIISNpul ‘[DIILIWIUI0D ‘[DIPUIPISA Jo AJ1]IqDUIDISNS PISDI.IIUJ

saniunyoddo [e20] )ey|108) pue
21e813saAuUl 03 S4apIA0Jd Buisnoy |B1D0S UM 193|A|

uondy

S2W02)N0 3|qeuleIsns
Ajjeluswuouinus pue udissp ueqin
Anjenb y3iy snsiyoe pue ‘sanesouul
‘anisuodsal 21Is aJe syuswdojanap
Mmau pue a1ealsd Yyioq 1eyl aunsul

Apoud

28862



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBUQ = LEJS 0L AN JON == PRILIOD mm PIAE[I] wem

‘seaJe ded uj aoeds uado
aJow SulIaAlap ul 1sisse 1ey) salpuadoud auinboe
0} saniunyoddo Ajl3uapl 01 NUIU0D SIAIYPO

s1984e ] uonisinboy aceds uadQ jJuawajdw|

sniels

"uondope 1o} TZ-020T
TO Ul [12un0) 0} pajuasald aq ||Im pue padojansp
uaaq mou sey A8ajeu1s adeds uadQ pasinad ay |

ssaidoud

ASe1e415 90RdS UBAQ pasiAaL 9y 333|dwo)

uondy

A312 3y3 $S0.19p papiao.d adpds uado s1jqnd A1ypn

A8a1enns

9oeds uadQ Suouapueq Ja31e249 3y} Ul
pauljIno seaJe ay) Jo yaes Joj uoje|ndod
40 peay 000T 43d eYS' JO iewyduaq
Ad1j0d anaiyoe pue jusiiap Ajjusiind
seaJe ul 9deds uado jo Ajddns aseauou|

Apoud

28863



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIB UQD = VEIS 0L 3N( JON === PASNAWOD e PIAEIS]

‘0zoz dunr

 uo SulIN20 [e11azes S1 YUM ‘ySd 3yl paroidde
Ajpuanbasqns Suluueld Joj Ja1siul 8y] “|erosdde
J0j Suluue|d 10§ JRISIUIAl @Y 01 Y/Sd BY3 puas

01 PaA|0SaJ YdIyMm ‘[12uno) 01 pajuasald uaaq sey
10dal [aued Suluue|d 3y "UOIIBIDPISUOD 10} [dUBd
Suljuue|d e 0} paJlajal UBY] SEM }l UOIIN|OSA |IDUNOD)
91 Y3m 22UBpI0IDE U ‘PalIqIyxa Ajzuanbasqns

pue Suluue|d Joj Ja1sIUlA 9yl Aq pastioyine

sem €120 (VSd) Juswpuawy awayds Suluue|d

Z Med (MaIAdY SaUO0Z [elauapisay) Z8TD ayi asijeulq

snmeis

‘lenoadde Joy Suiuue|d 4oy

J31SIUIAl 943 01 YSd 2y Sulpiemioy pue yoday |aued
ay3 jo uondope Sulpuawwodal aq |[IM TZ-0202

TO Ul 1odaJ [1DUN0) Y "dUN[ Ul PaAIdaJ sem Sulieay
dy 31 uo J0day |aued dYL “JUSWPUSWE Y}
MB3IADJ PUB UOISSIWIGNS 3Y3 Jeay 0} [dued Suluue|d
e 3slioyine 01 Suluue|d 104 J31SIUIA Y3 3sanbau

03 PAA|0SAL YdIYyM “|1ouno) 03 pariodal usaq aney
SUOISSILGNS 3] "6TOT J9qWa23Q Ul Y3aM 3Silj Y3}
8uiaq suoissiwgns 104 33ep Sulsod 3y} YIM ‘686T
10V JUSWUOJIAUT pue Suluueld 9y} Jo syusawaiinbas
31 UM 3dUepJ0odde Ul paqiyxa Aprgnd sem

VSd Ue|d 24n30n11S a43ua) ANARDY ajeasulids ay |

"12-020T TO Ul [12Uno) 03 payodal
3q ||IM UOIHGIYXd Y} WOJ) SUOISSIWANS *0Z0T
dy a1e| ut uonqiyxa d1jgnd pa33|dwod (dSdN)
ue|d 24n12n.3S 3J1Ua) ANAIDY dJed 3|qON 1ead ayL

ssaiSoud

uoniqiyxa a1jgnd Joj uoijesedaud ul sue|d 34n1dNIIS
aJ1ua) AJAIDY dJed 9|qoN pue ajeAdulids
10} SJUBWIPUBWY dWaYIS Suluueld ay3 913|dwo)

uondy

s243ua) ANAdY

3|en8ulids pue yued 3|qoN Joj suolsinoad
Ad1j0d @3epdn pue spnjoul 01 awayds
Suluueld Suouapueq Ja1eal9 Y1 puswy

$3.13U32 AJ1A1ID PaSIIDIINY

28864



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBL U = PEJS O] 2N JON === PIASAWO] wmm PIAE[I(]

‘020z 1sn3ny/A|nf ul [1ouno) Aq paJapisuod
9 0} S| Z pue T 98e1S 10} JOPUS) UOIIONIISUOD
nuoddo Suluaaus pasiwixew pue sainseaw

Suipuy-Aem o, jul ‘Suined aumeay ‘Suny

‘pe 21gnd ‘saoeds Suliayiesd quawanow pue ssadoe
uenlsapad 49119q apnjoul syuswanosdwi ‘udiedwed
juawadedua 21gnd aAISUIIXS By} 01 sasuodsal
00T ‘T 49A0 WOy Pa123||02 suoliedidse Ayunwwod
ay3 sa1e48a3ul YoIym wieal oljgnd pasijennal e
JBAIRP [|IM 303f0ud By “SaWeL-aWI} pue sassado.d
s|enosdde paje1dosse 419y} pue SajIIoYINe [BulaIXd 123(0.d pJeasjnog
|BJ9ASS SAA|OAUL YdIym 303foad xajdwiod e si sy 9leAdunds ayy jo Asanijep pasdels Juswa|dw)

‘paJedaud usaq sey Jead |eldueuly TZ-0Z0Z Y3

03Ul pJemio} A1led i "awi} Uo PaJAAIRP 34 J0U ||IM
103(0.4d ay3 a40)349Y) ‘SUOIIPUOD [B123dS 10BJU0D
s,/12uno) uindadde 10u J012eIIU0D paliayaid

ay1 03 anp aseyd Juswaindoud sy ul pakejsp

sem 103foud ay] "19941S sewoy] ul adedsaasls
Jeezeg uey3jy ayl Jo U0I193S 1se| 3y} 4o} sajod
Jamod HO 3y} 0} payoeie 19sse NgN € JO Uol1edo|al
2y pue yjooq auoyd es1s|a] e Jo uol}ed0|al

sneis

‘s3y81| 19241S Mau Jo uole||eisul ‘saull Jamod 2deds192.15 JoUdAUd [BININD
peayJano Jo SulpunoJlsiapun ay} SISA0D JIBIIUOD SIY L Jeezeg ueysjy ay3 Jo AJanijap pasdeis Juswa|dw|
*suolssnasip |eaq A)D pue 6T-AIA0D Aq pajoedwii $243Ud0 AjAIOE
uaaq aney s30afoud asay] ‘syoafoud |erowals 9y Jo sanljenb anbiun ay3 10adsas pue
BUISS04D |9A3] 19241S J9ISARM PUE 3J3UBD SIUIAT pue 01 puodsai ey saoe|d pasnaoy ajdoad
s1ods Suouapueq pasodoud yum pausije Aemispun 109foud uouspueq | 1e243 SuiBeuew pue 3upueyus ‘Sunjeasd
SIyaIym dom Buipuad pjoy uo sl z 9seyd @dy |  [e43ua) Sulsi|elASY aYi Jo om) aseyd 4oy 91eI0APY 01 yoeoudde aA13eI0qE||0D B JBAIIRQ

ssaJSo.d

28865



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBQUQ = UES 0L 30( JON === PASNAWOD e PIAE[E] mm

*suoledldwi

Asanodau a1wspued 6T-AIAQD @Y3 Jo Suipueisiapun
191194 e Suipuad pauue|d sI MalAal JayLINy

e pue a2e|d ul s1 wesdoud ayy jo Sunoyuow uiosuQ
*12-0207 10} pa13|dwod uaaq aney spiq 103foid maN

saJjua) Aoy
3y} 10J UB|d 9JN1dNJISEIU| JBAA OT Y} JONUOIA

sneis

"JeaA [eloueuly

T2-020Z @Y} 03Ul uoleuawa|dw] aNUIIU0D 0}
1UBW348Y JO P B BIA PIPUIIXS U] SBY YdIym
24n}puadxa JuelS JUSWUIIA0S D1L)S By} 99SIIN0 0}
AjJe|n8aJ 19w 9210 sk 10UIdaId [eIN}ND UBIpU| dY] -

‘paJanlap sem spourdaid |einynd
9Y3 punoJe suo13sIAUI Ay 18 95eUSIS BIIYIA -

‘993Wwo)

SunayJeln e Aq U9asIaA0 BIPAW [BII0S pUR

Buipueiq mau Suipnjaul uoreusWS|dWI PIUBWWOD
sey ‘siapeJ) Yum padojanap ue|d SuneIeN v -

‘syuaWwanoIdwl [BNSIA Ul Pa3NSal
sdoys aulu 03 303foud Juswanoidwi Juoly doys v -

‘9€+ 1B $9UIUD

AjIA1I0E 33 Ul 359YSIY SY) JO SUO SBM 210§ J910W0Id
19N 3Y3 pue 0OT/08 0} 00T/¥S Wiouy panosdwi elpul
91107 10} 84025 3y "UdYeMBPUN (0Z0T) S2402S 8| -

'siap|oyasiels 01 papiaoid uonejuasaid/iiodal
e pue paja|dwod (6TOT) SHPNY ssaulsng -

:papnjoul JJomawel
12UII34d [BINYND UBIPU| 3] JO UoIEIUSWS|dW|

ssaJSo.d

JJOMaWELS 30U [BINYND UelpU| dY3 Judwd|dw]

uondy

28866



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBL UQ == LEJS 01 3NQJON == PIRIALIOD mem PIAEII] wm

*12-020T Ul pa313|dwod aq 0} pajdadxa
S| Uo11ANIISUO) “pajulodde uaag sey Jap|ing
e pue |12uno) Aq paJapisuod sem 1odal Japual

AJajjeD 1Y ||eH dluose|y ay) dojanapay

sneis

*9oe(d Ul S| SaUIUI)

AuAnoy ul Supjied jo mainea SuioSuo ue pue Tz
-020Z 40 TO Ul |12Un0) Ag paJapisuod aq 0} S| Japua)
Josuas Supjied y "Aemiapun Suouapueq |eJjuad

03 uolesia Sulo8uo aaueyus 03 A3ajesis e yum
SN20j A9y B SEM UOIIOW JO 92130U }19343S 9|epSuo]

ssaJSo.d

sa3ueyd Supyled
243ua) AlAnoy a1owoud pue Juswsajdwi ‘Joluo

uondy

Aoud

28867



MONDAY, 10 AUGUST 2020

HIBL U e PEJS O] 2N JON === PIASNAWOD wee PIAE[I(]

‘paJinbaJ se SjuUaAS JueA3|a e 910wWoud OS|e 1M
11Un 3y ujpajul] pue ssauisng Suiy|e]-2 ‘ssauisng
Supj|eL Se yans s|puUEYD UOIIEIIUNWWOD S,)UN
juswdo|ansg 21wouod3 3yl ysnoayy pajowoud
sajiunyoddo yim ysey Sulo8uo ue sisiy|

uonedpijed
ssauisnq [e20] a3e1l|1e) pue swesSoud Juswdolaasp
SsauIsnq pue uoissiw apeJ} ‘yuels ajowold

snjels

*sajuedwod

|e20] 4no J0) Buluiea| pue syysisul poos spiroid
ya1ym ,20110e.4d poos, pue spuaJi |eqo|3/aininy
3y} Uo paseq e SaIHAIIE NGIS 4O Ajlofew

ay] ‘ajeldosdde uaym pue se siauyied Juenajas
YUM passnasip 8q 03 aNUUOI |IM Ing 6T-AINOD
01 anp paAe|ap uaaq aney ‘00z 104 papuaiul

‘N3 2Y3 pue spueluayIaN 3yl yum saniunpoddo
pa1uaLI0-110dX3 "PRJSAIRP USI] Sey Jeym

40 3|dwexa ue aJe ‘SSauj|aA\ UISPOIA pue S|apoiAl
ssauisng Suluolyisued] ‘diysiapea ‘,aining ayy oy
114, Suipnpul sa1do] 's324nosaJ uewny ul 3d130e.d
159q puUEe 30M 40 34NNy 3y} ‘so13s1So| ul spualy

uo pasnaoj os|e [1Puno) ‘Aljiqeded Sulinioejnuew
2UBYUD UEd 0" AJasnpul Jo syuauodwod

pue sadueApe |ed18ojouyda) JaY10 pue 3dudsi||du|
|BIDI}1Y MOY O} UOI}IPPE U] “JeaA ay3 Inoysnouyy
s21do) pue sa1Ande Jo Alaliea e y3nouyy s1oview
pue spuauJy |eqo|3 03 aunsodxa papinoid sey NGIS

ssauSoud

s)}ayJew pue
spuaJ} |eqo|d 01 aunsodxa pue ssauaieme apinoid
1By} AJisnpul pue ssauisng 03 SallAIIE JaAIIRQ

Awouo23 |eqo|3 ay3
ul 91eddiued pue a39dwod 03 sassauisng
Joj sa1yiunyioddo sjowoud 03 anuiuo)

Auoud

28868

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

ORDINARY COUNCIL MEETING - MINUTES

City of Greater Dandenong

Awouo0la [pqojb ay3 03 parauuod si1 pyy Q10 ¥

Au1ou029 SUIMo.IS pue 3SIAIP Y S 9A1NI3(qQ J1393e0S




MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIB U == VEIS 0L 30( JON === PASNHWOD e PIAE[S] m——

sniels

‘IN3S Y3nouya paniwgnsal uaaq sey Suipuny Joy
1sanbau e pue 3uou)s sulewsau a43ua) AlAIDaUUO)
SulIN1OBINUBIA| B JOJ PBU Y| "SAWI] 3SAY}

ul papinoud st poddns jJueaajal aunsus 01 sdnoud
3J0M13U J3Y10 PUB |\JO4 JOHUOW 0} dNUIIU0D

JI!lm Ng3S “Aujigeuleisns ssauisng a8ua||eyd

JIIM ‘S9SEJ BWIOS Ul ‘PUB UIEIBIUN Bq 0} SANUIUOD
JUBWUOUIAUD 3Y) pue suiSaq JeaA [eppueuly
TZ-020T Y3 se aanisod Auan si ‘yye1s snidins aseys
pue Jay3o yoea uoddns o1 einualod sy Suipnpul
‘SAI10B MOU SI YdIym uollesoqe|jod ay] ‘dnoud syl
sey se ‘493u0.1s swo023q aAeY saluedwod J1ay) pue
|enpIAIpUI 341 Y104 1ey) Sulaq 1yauaq Suinsal ayy
Y1IM - passalppe A|aA1129]|0d pue passnasip Ajuado
90 01 s98ud||eyd asayy pajqeua sey dnous siya

10 $53U3S02 Y3 “Janamoy dnous ay3 Jo siaquiaw
[ENPIAIpUL Joj Buiualieyd Ua3q sey 0Z-6T0C

ssaJ8o4d

243ua) AAIORUUOD
Suninjoesnuel ay3 Jo JuswdolaAsp syl
pue weiSoud Suinjoejnuen Jo aining ayi poddng

28869



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

YR UQD = VEIS 01 30( JON === PAASNAWOD e PIAEIS(0

70 Ul p|ay a4am asay L

JOM]BU 5105592044 PUE SJ9INJOBJNUEA POOH

2y 03 JedA |BIDUBULY BY) SULIND PRJIBAIIDP BIaM
sdoysy1om omj JoO |10} Y S3SSAUISN( [BI0] YHM
paJeys uaaq aney Asisnpui ay3 Aq pasayo Sulaq
sdoysyuom adAy 219 ‘adAyS ‘INOOZ pue Sieulgap
||e UMOP320| PR240OJUS Y} 01 anQ "D Ul [1PUNOD

Ag pa|npayas asam sdoysyiom ou 6T-dIAOD 01 ana

SIUDAD YJOM]BU 3AI1eI0gE||0D
SJ3JNnjdejnuew pooy aAl4 JO wnwiulw e JaAllea

‘ysim Aayy

41 saunyoddo Juawdojanap pue Sujuies| ssadoe
01 3|qe ||13S 3B S3553UISNQ PAINSU3 Sey aAlleul
SIYL *(49119]SMaU 21U0J19|D A]y@am e) ssauisng
Supjjel-a ‘sjauueyd UoiEIIUNWWOD ASY SHUN
J1uawdo|aA3Q 21WOoU023 3Y] JO U0 BIA AjlUNWWOD
ssauisng 9yl yum paJteys Suiaq aJe syseopod

pue SIeUIGaM ‘DWIIUBSW BY) U| "0S Op 0} 3jeS

11 SUIWLID1P SJIAPE JUSWUIIAOD 91E1S PUE [eJapa4
|1uN pjoy uo aJe sdoysyiom aininy ||y -dlwapued
6T-AIAOD 1B9O|D 3y Jo }|nsaJ e se pauodisod

9 01 pey ya1ym pauue|d aJam YdIYm SJuand

A3 In0J 949M 343y} PAIOU 9] 01 SI )l ‘JI9ASMOH
“1eaA |eipueuly e ul sdoysyom 1ysia Jo wnwiuiw

e 3ui1onpuod Jo 1284e3 S paydeal Ajjnyssadons
(dmgs) weidoud doysyiopn ssauisng [|ews ay L

sal19s doysyJom ssauisng
|lews e jo Jed se syuans 319 JO wnwiulw e JaAIeQg

1UBWISAAUL
Alunwwod pue ssauisnq ‘QuswuJIan03
a1erdoadde Sunoesnie Aq saujuad Ayiaioe
40 Ayjigeureisns ajwouods ay3 poddng

sneis

'020¢ 91e| Ul pa1dadxa

S| 9WO02IN0 UB pue GT-TT SIS 1931 191504

104 44y e Suissaidoud si eLi01dIA Juswdojpnsg
‘suolssnasip |eag Ay yum juswusije pue Aianodal
6T-AIAOD e Sulpuad pjoy uo si snyadsoud ay|

ssaJ8oud

sarsnpul s31 o A31s.13A1p pup yb6ua.n3s ‘UuonNqLIIU0) d1UI0U0I3 3y} syioddns jpyy 4310 v

snjoadsoud Juawisanul s,243ua) AlADY ue dojanag

uondy

S91101S
$S900NS JUBWISIAUI pUB SSauISNg 1aX)JeA

28870



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIB U === UELS O] 3N JON === DIJSHOD) = DIAR|D(] w—

sneis

'SJUAS WINJOJ J9dO[aA3P puE 91BISI [BAJ [BNUUE
snoinaad a3 JO UOISUDIXD U q ||IM 3JOMIdU SIYL
‘sanoadwi uonenyis ayl uaym ‘Ajueinsas saesua
1eY) wnJoy/suomiau e Joj aledaid 01 pars|dwod
Buiaq s ylom Aiojesedald ‘pauodisod sem

JUSAS SIY3 ‘UOIIBNS DIWOUO0IS JUa1INI 3Y3 01 anQg wnuo4 JadojansQ pue 21e153 [eay [enUUER 8] 1SOH

ssai804d

uonoy

Aoud

28871



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HORH UQD == VIS O] 3N(] JON == P20 == PIARIS(] ==

sniels

'1¢-020C
104 sndoy e oq [|im weaSoud siyy jo uonejusws|dwi
pue pa1edo||e USIQ SABY S3DINOSAI JJBIS JBYIN4
un 3uawdo|aAaQ d1wouod3 ayy Aq pajsisse sasidiaiua s9s1idua1ud [0S
pue page8ua aq 03 anuUOI s3514dJaIUD |BID0S |e120s 4oy wesSoud e uanlap pue dojaasg |e20| @1e3j19e) pue aj0woud ‘poddng

ssa1804d uondy Auongd

19132607 3.10m AJIunwiuiod pup sSauisnq a.ym A313 y

28872



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBQUQD = UEIS 0L 300 JON === PASNAWOD e PIAEIS0

‘Aeq §j09 ,Aluey) Joj Suims e

jel, 8yl pue ‘(Tz) seiAioe dn pieis a3us| [usduad
auQ | uonesijeynay Ajlunwwo) ‘(£T) sweidoid

{(8) s211AndY |e1dads | s1uUaAg {(suolssas i) sdnouo
J4oMmi1aN Ng3S Suisudwod ‘aeaAh siyy passnisp

U33( dABY SIIIAIOE SSAUISN] T6 4O [BI0} PAUIGUIOD Y

0 40 1984.1 B Y)IM P3IIINPUOD S|
3JOMIBU 4O Jaquinu 3y} 14odas pue JOHUON

snmeis 7

*Ajnr ur 2uswWod ||IM TZOZ

Joj Buluue|d ‘auoisisaulo) pue [eaddy aliysng
ay3 ‘Aussy Allunwwio) aduopyse] Suyauaq ‘qnid
4109 BLIOIA 1 UONIIAWOD pue uny a3y} pakoflus
pue pajediied sia)j08 QT ueyl aiow

‘quana diysiaupied Aiisnpul-|1ouno) Juepodwi siyy
U] "wea) Ng3S 2yl JO JUSWWWOD PUB UOI1eIIPap
2y} pue Ajlunwiwod Alysnpul pue ssauisnq

1e20| 3y3 Jo 1oddns ay3 yum sayiaso) ‘siosuods
Jofew Jo dnou3 |jews e jo Alisosauas ajqipaJoul
93 01 SYUBY) ‘pasied 000'0SS UBYI dJ0W Yam ‘dep
01 p|ay [NJSS320NS }SOW Y} JO BUO Sem Asenigad
9z uo Aeq J|o9 Awiey) Joj Buims e axel, YITT ayL

ssaidoud

sal}lieyd [e20] Jo uoddns ul spuny asies 0} JUIA
Aep o8 ,8uims e e, Aisnpul-g9d 3y 1soH

uondy

saijunuoddo apeuy pue
3unjuomiau ‘uoileloqe||od ‘ssausieme
‘uoneanpa y3nouyy sassauisng yoddns

ssauisnq .10f aov]d 1pa.b y

28873



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBL UD === UEIS O1 3N J0N == pAIAI0T == PIARII] =

smyexs 7

*s19ad 419y} 03 UOII3UUOD

pue a3pajmouy Jiay3 SulduBYUS J3y1iNny - JJOMIU
galM ay1 paulol aney ‘weidoud a31ud| ayy se ||am

se weu3oud ,sauois Suiddals, 1sg aya ul paredidijaed
oym uawop ‘|enb3iosyoe3g awayy uSiedwed s, yeak
siy1 SulApoquia \VO Aduney) ajjaqeuuy Jayeads
159n8 yum syuedpinied Q1T Ag papuaiie sem yalen
ul uaAe diysiauled AeQ s,usWONN |eUOIIBUIDIU| BYL
‘8ulioluaWw pue sdoysyJom papn|aul pue 9210JoMm
Y31 J91UD JO 40M 0] UJN3aJ Jayyla 0} saniunyioddo
Bunojdxa uswom parioddns pue paladiel

os|e aney weidoud uonesijelinay Aunwwo)

Y3 UlyuM sailiAde pue weadold dnyels anus|

3y "213 Yy3|eay |elusw ‘awoy wodj Sunjdom/iels
Suiuoddns pue SuiSeuew se Yyons JUBWUOIIAUD
JuaJtayIp e 03 Sunsnipe ulisisse eyl saidoy

uo Suisndoy Ja11e| ay3 Yyum diysiapea| [euosiad pue
ssauaseme-|as Suipn|oul ‘JeaA siy3 sawayj jo s8ues
B PasSaJppe 3JOMIBU SSaUIsNg Ul USWOA Ng3S 9yl

ssai804d

$S9UISNQ Ul UBWOM d10Wo.d pue uswom
10} saniunyioddo adeunodus jeyl s9

uonoy

28874



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBL UQ) === UEIS O] 2N J0N == PASAW0T) == PIAEIH] =

sniels

"JUBISUOD SuleWJ ‘s$920NSs 01 sAemyied

palieA pue Auew aJe 313y} 3By} JUBAS SIy}

4o 98essaw ay) ‘|apow AJaAI|ap aY3 Jo ssa|pieSay
*900|8 9y} SS0JIB WO S92INOSU PUE JUD|e)

01 ssadoe Sulpinoud Ajjeipualod ‘|apow Asanlep
1eusip e asijian pue asojdxa o3 Ayunyioddo

ue apinod JBADMOY ||IM 3] "JUDAS BUI|UO UB

ul ssauisng Suielodiodul pue SalIAIIR SAI1dRIDIUL
SuiSeuew ‘padedus syuapnis Suidaay Suipnpul
‘sa8ua||eyd sapinoid 2.y 01 92k 193w 01 Ajjiqeul
ay] ‘wJoje|d |eusip e el siayeads jo [aued e se
||9M SE SaI1IAII0. BAI3OBIDIUI JO dSUel B JUIsaId 0]
ASojouyday a|qejieAe 3yl 98eI9AI] [|IM JUBAD SIBDA
SIYL "SUOIIIPUOD UMOP-}20] 1idsap ‘Aemiapun
SIJUSAD ,SJBUUIA BY) YUM Yydun, 0Z0Z a4

10} Buluueld ‘sisijaued SunoA jo dnousd anissaidwi
Ue woJj pJeay os|e saapuany ‘shkauinof

J9a4ed Buuieys pue Sunedidijied ‘sassauisng [e20]
|eJ9A3S YHM J3Y1280) ‘SI9Yoea) pue sjuspnis GST
ueyl aJow Yim 6T0Z 12qwaidas ul aoe(d 3003
\SJBUUIM 3Y3 YUM yaunT, |nyssaons Alysiy Jaylouy

ssaidoud

sa|junlioddo Jaaued Jo Ajsianlp sajowoud
183 SIUSPNIS |00YIS AIEPUOIDS U0} JUIAS AY B JaAI]2Q

uondy

juswAo|dwa jo puewsap pue Ajddns ayy
430q 03 SUOIIN|OS WJd} Suo| a3ey|ioey

03} suoljes|uesio [euoleanpa pue
s1apinoad 221nu9s ‘Arsnpul ‘quaswiuianod
$50.40E pue Yim A|aA1309]|02 J40M

qny jusawifojduwia Jualjisa.a y

28875



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBL UD === UEIS O1 3N JON == PASAW0D w= PIAE|H] =

‘paiediisanul

aq ||Im ,ssauisng Supjje] ,Ajuo Adod 1os e oy
ANuUNWWO ssaUISNY 9Y) WOJY PUBWAP TZ-0202
AjJea u| '000°0T 3SOW|e 01 UMOJS Sey aseqelep
uno) ‘paysiignd a4am Jand|smauad Apj@am ayl
pue auizeSew ssauisng Sulj|eL JO SUOIIPS Jn04

$19119|SM3U-3 JUBA3|aJ pUE
auizeSew ,ssauisng Supj|eL, JO SUONIPa N0 Ysi|gnd

sneis

*JeaA 1xau SN0y Aoy

e3¢ ||IM $921A19s J1oddns JusawAojdwa 03 ssadde
Sululjweals 's3]0J 3|qe|ieAe Joj 919dw0d 0}
paJinbau Ajsnoinaud ueyi sdueisisse pue poddns
40 sjan9| Jaysiy Sulinbai snanb juswAojdwaun
9y} UMOP JBY1IN} 3|GBIDUINA }SOW 3SOY]

ysnd [|Im 95E3 SUOI1I141S31 UMOPXD0| 9IUO dTIaWd
111m Jey3 193ew qol aniiradwod Ajysiy ay3

pue Jadaa)qor JO [EMBIPYHM U] SB SN0) B Je
suay@9sqol Ajioud pue JuswAojdwa 03 aunsodxa
papiroad os|e aney suSiedwe) sqof ‘anuu0d
||IM SJO||9SuUn0J siaaJed payljenb Suipinoid
y3nouyy 1oddns ssuaiul aiow pue siy] ‘weadoud
S¥3 9y y3nouyy siaxeasqol 03 saueisisse
pa128ue1 auow apinosd 01 wayl Suuamodwa
suonesiuesio |e20] jo Ayoeded ays spjing os|e

YD "Sunnioenuew ojul ajdoad SunoA Suioesyie
Aq 1aed jueayiudis e sAejd ,2uning unQ :Supje,
‘uonenba puewsap/Ajddns |euoi3a. ay) aduejeq
03 s1aAo|dwa 01 31ed0APE puk si1deasqol Ajiond
Jo Ayioeded ayi pjing 03 panuinuod sey 323foud siy |

ssai804d

Ajunwwod
ano ul s1exaasqol padeduasip/padejuenpesip
2y Jo Audeded ayy dojansp 03 SuinuiIUOd UO SNJoJ

pue 133f04d Jua) Jad dUQ dY3 JuUBWS|dwI pue 33SIAAQ

uondy

28876



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBL UQ == LEJS 01 3NQJON == PIRIAIOD mem PIALII wem

‘swJoyie|d e|paw |e120s [19uno)

||e SSOJ2E SIUBAS JO Jepud|ed e jo uoljeyuawa|dw
93U} pue eIpaw |e120s uo A}AOE 10w

‘sIN0} [BAN}|ND pue pooy ul uoleddiied uj aseadul
ue papinodd yoiym SuisiiIaApe 10y palyiauapl

2J9m suoiedljgnd ueaundida pue wsiNol di412ads

SJUAD pue SAI}IAIIE
4O 21BME SJUDPISAI |E20| dD3Y PUE SIONSIA JOBIIIE O}
weuSoud SunayJew uoilde.lie JOUSIA e Juswa|dw|

sniels

3yS15 03 JedA 2Y) J0j SINOY JO JAQUINU |BI0} DY}
Sui8uliq suolle||2oUed Ul Pa3NSaJ dABY SUOIIDLISI
3Y3 JOASMOY S4N03 ST JO 198.e) 5,4edA SIy3 198w

03 39843 UO SeM [1DUN0) 6T-AIAQD d.d "SdAIeNIUl
Buneyuew d1331e41s Aq paroedwi Ajjuediyiudis

u33( SeY YdIyMm SINo} [eIN}NI PUB POO} S,|IDUN0) JO
9yeadn ay) ul aseaJdoul Juad Jad Qg e uaaq sey auay L

ssaidoud

aleA8unds pue
Suouapue(q $S0J2€ SIN0) POO PUE [BINYND ST ISOH

uondy

SA07ISIA MU Q:.GUGLHGB uonouisap 3sLino} y

Buouapueq Js1eaun
2j0wo.d 03 S31}IAIIOR WSIINOY pue
SIUDAD ‘SulIDYJEW DAINDBYD AdepdpUN

28877



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

YR UQD = UEIS 01 3N( JON === PIASNAWOD e PEAEIS0

'SpIBM

pPoomiysIT pue wno pay ul suoioIsal dlwapued
6T-AIAOD 3y} 0} NP P3||I2ULI 2JIM SWNIOY
pa|Npayas om] ‘spiepn WNoY pay pue sJeqsaded
ul Je3A s1y3 p|ay a4am s3u1ldaW piem om |

sJ0||1ouno)
Aq pajsanbau se swnio4 Ajlunwwo) aleyl|ioey

Suipuejsiapun
Ajunwwod 19150} 01 sanss! Aay
UO UOI3EIIUNWIWIOD dANDEOId ¥eLBpUN

*92us|oIA Ajlwey
1surede uSiedwed ,wsIANIY Jo sAep 9T, [eqo|3 ayy ul

ul paAojdwaun ay3 Joy syuawAed wnwiuiw asies

01 dA1eNIU| [eJapay B ‘USledwed 1.y ay) asley, ayl
Suiuoddns [15uno) 1noge uoljew.ojul JO UolIppe
ay3 ‘399foud |eaowal Suissoud [9A3] ajeAdulds

ay31 01 Judde(pe BAJE UE ‘ JURIPEND 1SBT-YLION
9|eASunds, Y3 Ul SaNSS| d1jJeJ] SSAIPPE 0] S11044
snolieA {91e311w 03 uolde el pue Adusdisws
9]EWI|d B 34[29P OS|E 0] SIUBWIUIIAOS [eIapa

pue a1e3s SulAqgo| sanjoAul Yoiym ,Aduasiaw]
1821801023 pue d1eWI|D, B JO UOIIEIE[IP §,[1DUNOD
Suouapueq Ja1eaJ Suipnjoul ‘JeaA siy) apew aiam
sa1epdn Jo Jaquinu v "Ajyuow ises| 1e pajepdn
puE PayI3Yod S| pUB ‘91ISGAM S [IDUNOD UO B|ge|IeAR
Ajpusuewuad si 315133 Adedonpe pajielsp v

1uswWeljied
JO SJ9QWaJAl |BI0] 0] UOIINQLIASIP 10§ JUBWNIOP
Adedonpe pajepdn ue asedaud pue aysgam
S,]12UN0) UO 4151334 AdBDOAPE P3|IEISP B UlRIUIRIA

sneis

‘Ajaandadsau

€5 puUe GG Jo saSeJane apim-31els 3y} ueyy Jaysiy
A|qeIapISUOD 3Je $3402S 353y ‘ASAINS UOIIBYSIIES
Anunwwo) 0zoz 2y ul AdeJ0ApE puUB UOIIB}NSUOD
A}UNWWOd Y30q 10} 79 JO 2403S B PIAIDII |19UNOD

ssai804d

(Aaaung uonoejsies
Ajunwwo)) Asesonpe pue uoielnsuod Alunwwod
104 J9y31Y 10 79 JO 91095 X3pUul U IAIYIY

uondy

Auoyine [1Duno) puoAaq aie
ya1ym ouepodwi Alunwwod Jo sanssi
uo 93ed0ApE BUOJ3S B 3 0} dNUIIUOD)

Auond

JIpyaq .112Y3 uo as104 aa123ffa uo buipiao.d ‘Arunwiwiod 3yl yim pajdauuod [1I2uno;) y

[1PUNo0) 3A1II3)J9 pue uado uy :9 3AnI3(qQ J189rens

28878



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBQUQD = UEIS 0L 3N( JON === PASNAWOD e PIAE[B]

“Aatjod

Aunb3 pue ss320y ‘AlISIaAIQ 943 JO MBIASL BY)

yum uonounfuod ur Aemuapun Ajpuauuna st Adijod
uoledlunwwo) pue agen3ue] ayl Jo M3IARI Y TT
-0Z0Z Ul pa1en|eAd aq [|Im pue pa3a|dwod uaaq jou
SeY S3I}IUNWWOD 3S43AIP Aj|eansingul] yum Suppom
}JB1S pue SJ991un|oA 1o} weiSoud saple aSendue|

e Sunesisaaul uo uoie auQ "pas|dwod pue
pa1eI}IUl USSQ 9ARY UB|d UOIDY SUOIIBIIUNWWOD)
pue a8en3ueq ayi Jo uolde BUO INg ||V

Ue|d UOIOY UOIedIUNWWO) pue
a8en8ueq ay1 Sunuawajdwi anuIIUOD pue MIINY

‘uoI1eSIUBSIO BY] SSOJIB S32UN0S3I

9|qen|eA A1an aq 01 Suinoud aJe y1oq pue yeis

01 3|ge|leAe os|e s 11|00 Juawadedu3z Aylunwwo)
V "sa13Aoe Juswaedua Ajunwwod axenspun
sjuswiedap UBYM 321n0Sal e se pasn Suiaq si pue
|19Un0) ssouoe pajowo.d AjapIm sem }| ‘93ISsgam
s,|1oUN0) UO 3|ge|ieAe apew pue pald|dwod

Sem yJomawel4 Juawadesu] Ajunwwo) mau ay

Jdomaweld Juswasesuy
Ajunwwo) mau ay3 ajowoud pue Juswa|dw|

sneis

Junodoe
91840010 §,[12UNOD UO SIIMOJ||0} £S0FT SBY Mou
0ogade4 ‘@say} jo Jendod 1sow sy "uad Jad
€'/T JO YIMouS [enuue |10] PaUIGWIOD B PAASIYDE
- U|payuI] pue 3gN1NOA ‘WelSelsu| ‘Ja1m]
00gade - S|UUBYD BIPAW [BIJOS §,[12UN0D

ssai804d

000°6T 40 24n31y 3SEQ B WO JUD
19d T Ag Suimoj|o) eIpaw [B120S §,|12UN0) MOJD

uondy

28879



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

YR UQ = UEIS O] 3N( JON === PASHHWOD e PEAE[E0

*Je3aA |e1dueUly 1XaU By) ul pa1a|dwod 3q ||IM SIYL
*191eY) mau e Ajjusnbasgns pue 93313WIWO0) Ysiy
pue 1pNy Ue ysi|qe1ss 01 [12Un0) uo syuawalinbal
sa2e|d (VD7) 0Z0Z 1PV JUSWUISA0D [BI0T MU Y|

Jauey)
29911WWo) AIOSIAPY PNy 3y} d3epdn pue malnay

*UOI}RJ3PISUOD 1O} S
ssauIsnq e yyum Suo|e Uo(3eI3PISUOD 10} AINIBXT
2y} 0} panwgns uaaq sey Ad1jod Yiomawel
9AI3€|SIS7 1P VY "PaIIIUdpI 249M sanunyioddo
40 Jaquinu juediiudis e pue Jeah |elpueuly Iy}
paipne sem siomawely aduel|dwod aAe|sISa)
5,]19UN0) "JedA [BIOUBULY SIYY PRLIIUBP! 66T IOV
JUSWUIAA0D |BI07 BY3 JO SBYIEI] OU 349M Iy |

wa3sAs aoueljdwod aAne|si3a)| ayy Jo Juswsseuew
Buro8uo ay1 y8nouyy uonesiuedio ayj ssoJoe
9ouel|dwod [eJauad 10V JUSWUISA0D [BI0T 34NSU]

Te1eoe -

T2-0Z0T SSOJ2€ yJomawely s 9D ay3 03 a1epdn
ue jo 1ed se pajuswa|dwi 3q [|Im uonesiiw

pue uoineayiuap! ysu ‘Suipiodas souewlopad
anoadwi 03 palyIIuapI suoilde JaylQ "pars|dwod
u?3q dABY 0Z-6T0T 404 PaIJIAUIP! SUOIDE AMIoLd

uonesiiw pue uoiedlyuPI
s ‘Buinodas sduewuoyiad panosdwi 1oy [1DUNO)
$5042B W1SAS JuaWwadeuew ysi 9s|nd ay) adueyu3

A8a1e415 JuswaSeuen
Sy 2Y3 Jo uonejusws|dwi syl ySnoayy
JuawaBeuew dsu d2130e4d 1599 a4nsul

sneis

‘Jodal 5,0d)
03D 93 jo Hed se apew dJe SWa MIIAL 3SAY}
jsuie3e sarepdn Ajuanieny 6T Ajnr ui ssaooud

M3INY DDIAIDS [B13IUL S} PaId|dWOod |1PUNOD

ssaiSoud

SM3INDY 3DIAIDS S,|1DUN0D)
9Y3 JO S9W021N0 3y} WawWa|dw pue 31a|dwo)

uondy

[19unoy) burw.ofiad ybiy pup paboubwi-jjam y

AjUNWWOD 3y} WOy }oeqpaay
Bunesodiooul Ayijenb pue spoylsw
AJan1jap 921A19s MBIABI AJlenuiluo)

28880



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HOBL U = UEJS O] SN JON === PIASNIWOD wme PIAEII(]

"12-0T0C u! ue|d 32104410\

pue Adljod uonessunway 03D ay1 Suidojansp

UO 92UWIOD [|IM }IOM PUB J0}I3S 3y} Aq panIadal
9q 03 SuiJElS S| |BLIDIEW dDUBPIND “JBIA [BIOUBULY
1se| ay3 Sulnp pasijeuly sem Yo7 paiepdn ay|

Adjod
uonesauNWal 0I) e Jo awdojanrsp ay1 a1a|dwo)

PIETS

|BIUBUL} MBU 3Y) Ul UB|d 9210440/ pue Adljod
uoljesaunway 030 ay3 SuldojaAsp UO IUBWWOD
|IIM 3JoM pue 10323s 3y} Aq paAIadal 3q 0}

Suiiels aJe sjesslew oddns pue adueping “ieaA
|edueUl aY3 Sulinp pasijeuly sem Yo palepdn ayL

ue|d Juawadeue| 32400 B 333|dwo)

JUBWIUOIIAUD
s}dom ajes e apinoad pue asloyd
30 JaAojdwa ue se |1PUNo) uleule

‘020z dunf gz uo Sunasw

s11 e |1Duno) Ag panoudde pue ssadoud 198png
T2-0Z0T 2y 40 Med se pajepdn sem S417 [euly

ay3 pue 0z0z Adenigag ul [1DUNo) 01 pajuasald sem
(S417) A8e1e415 |RIDURULY WIR) SuoT] pasodoud ay |

JJoMawel) pasiAal ay) jo uondope |1DUNO)
399s pue A3a1e.1s [eldueul] Wid] SUOT Yl MIIASY

Jaquiaidas

0€ J0 sweuy awil paie|si8a) syl Aq adueuea)d
1pNEe ||n} PAAI3I3J pUE 3w} UO pPald|dwod
9J9M SJUBWIILIS [BIDURUIS [BNUUY 6T-8TOT YL

(110day [edueuly

|9POIAl @Y1 yum 2ouelidwod 3uipnjaui) Jaquiaidas
0€ J0 sweuy awi paje|si8a| syl Aq adueuea)d
Hpne [N} SAIS234 pue gTOT duUnf 0g Papus

Je9A 9y} 10} SIUSWIIELS [BIDUBUIY [BNUUY Y3 JO
uond|dwod Ag sad130e4d |BIOUBUL PUNOS UIBIUIEIA]

sniels

"Jedd |epueuly 12-0Z0T Y1 Ul
ua¥eMIaPUN 3] |[IM SIYL "UB|d SNUAAJY pue Suley
e Juawsa|dwi 03 |12uno) saJinbal Yyaiym 0zoz Aen

ul Juasse [eAoJ PAAISIR 1OV JUSWUIIA0D) |BI0T BY L

ssaJS04d

A3a31e415 Suney pue snuanay e dojanaqg

uondy

Ayljiqeuleisns |eueuly
ainsus 01 A8aje.3s [epueuly wis) Suoq
S,]1oUN0) M3IARJ Ajjenuue pue ulejule|

28881



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIB UQ == UEIS 0L 30(] JON === PO e PIAE[S0 wm

'suole|n8ay paleldosse pue 66T
10V JUBWIUISAO0D [EI07T JUSLIND BY] YIM 30UBPIOIIE
Ul paulelulew uaaq aney siaisiday dljgnd ||V

suole|ngau
P1BID0SSE PUE 1Y JUSWUIIA0D [BI0T 3Y) YUM
9ouepJodde ul paiinbad sia1s18a. o1jgnd |je uleule|l

'S}INsaJ 9say3 uo Suirosdwi Jaypny

Ul [12UN0D 1SISSE 0} U EMBPUN U] dAeY Sujulel)
Je|n8aJ pue Sa}IAIdE JUBWAA0IdWI SNONUIIUOD "0L
40 98eJane pIM-a1e)S Ay} uey} Jaysiy sulod a4y
‘ASAINS UOI3IBYSIIES AHUNWIWOD OZOTZ Y3 Ul dIIAIDS
J3WO3SND JOJ €/ JO DI0IS B PAASIYIE |IDUNOD

(AsAung uonoeysizes Allunwwo)) uonoejsijes
13W01SNd 10} Jay81Yy JO 9/ JO 3102S XapUl UB IA3IYDY

ERIIVEY
Jawoisnd Ajpwi ‘Ayijenb y38iy spinoad

sniels

'SuoII3|R

ay3 350d s40|[10UN0) Pa1I32 |8 Ag P3N}

3 ISshw sjusawalinbal uoianpul Alojepuew

pue suoI393|3 |1PUN0D 0ZOT DY} Ul SdlepIpued |je
104 pauinbau si Suluieuy Asolepuew ‘0z0z 1V
JUSWUISA0Y [BI07 DY} JApUN 'SIUSAS SuijJomiau
pue Juawdo|aAap JO Jaquinu JuediyIusis

B PapUa)Ie pey SIo|(|1PuNo) ‘siyy 03 Jolid Janamoy
“21wapued 6T-QIAQD Y3 03 anp JeadA |eldueuly 3y}
O J|eY pu0das 3y} Ul pasadwey a4am sio||1ouno)
10} saniunyioddo juswdojanap pue Suluies)

ssaJS04d

$J0||12uno) Joj wesdoud
Buiuresy pue Juswdojansp |euoissajold e dojanag

28882



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIBL UQ = PEJS O] 2N JON === PIASNWOT wme PIAE[S(]

sniels

“Jeah

|BIJUBULY 1X3U Y] 03Ul BNUIIUOD [[IM SIY| “dlwapued
6T-AIAOD 2y 01 @np ssauisnq J1ay3 aso|d AjjenJed
10 Aj|n} 01 pa2Joj UL3q dARY 1BY] SDIDUBUD]

9503 J0J Ja1ja4 Juad papinoud sey Apadoud
|erJawwo) ‘sasodund pajejas diwapued 6T
-QIAQD 404 pasn Buiaq Ajiadoud ay) 03 anp sad1440
sieaj AlJe3 pue uslie3iapuly UBWEIIBA JSWIO) DY)
Buiaq Ayadoud ;syuswauinbau j1ouno) 03 sniduns,
|euonippe ue jo 3uises| ayy Joj |03 ue o) suonndo
40 uonesisanul ayy papuadsns aney Apadoud

Alunwwo) yum Suoje Alsadoud |elaiawwo) juedeA Ajjuaund
‘paidnaoo Sulaq Ayadoud |elosawiwod a|qelis| auo 2Je ya1ym sadeds oy saniunyioddo asea| mau @2uewJopiad |12uno)
Inq || yum paiajdwod usaq sey oljojriod Ajadoid Bunjess Suipnjoul o1joj1iod Aliadoud |edJawwod | @dueyud YdIym saduel|e pue sdiysiauied
|BIDJBWWIOD §,[12UNOY JO JusWaSeuew ayL 5,119uno) Jo Suises| aA1193))8 ay3 aSeue 21891L41S UlRIUIRW PUE YSI|qRIS 01 )25

ssaJS04d

28883



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

YR UQD = VEIS 0L 3N( JON === PASAWOD e PIAE[S

‘||am Sunesado
ua3q sey pue 0z0z ABIAl Ul PAUOISSILILWIOD SEM gNH
Ajunwwo) ajeA3ulids ay3 1e UsaJdS uequn ayL

199/0ud 1ouId84d Allunwwo) ajeAsunids
3y3 Jo Med se uaaldS UegIN PUOISS B JBAIIRQ

‘Aem aAI1193))0 pue

annisod 1sow ay3 ul AjjenSip pJemioy arow 03 sn
MOJ|e [|IM pue SulnjoAs pue SuiSueyd Ajpuesuod si
YoIym JUsWUOJIAUS [e)ISIP B 01 puodsal [|Im asay L
*GZ0Z 03Ul UoIjesiuesio ayl aye} |[IM sJomawel
leusig pue A8a1e431S || mau ay] "Alunwwod

pue uolesiuedio uno 1oy |ejanJd sem yoeosdde

15414 |eu8ip e Suiaey jeyl panoud dlwapued
6T-AINOD 9yl "a2uasaud |eaisAyd uno poddns 1saq
ues 31 moy pue [eySip asnitold 01 [1puno) paysnd
ya1ym ‘A8a1eu3s || pue yiomaweld [euSig mau e Aq
paoe|das uaaq sey ASe1es1s |eusig papastadns ay|

020z u!l A8a3e43s mau e jo Juawdo|anap
93 wJojul 03 ssasSoud Jo MaIARI B ¥e1IapUN pue
0Z-9T0Z ASe1e.41S |RUSIQ 93 JUBW|dw! 03 dnuIUO)

pa1a|dwod uaag aney swioy
QUIUO TT "dWOY WoJj SupjJom Jje1s pie 03 Jayiny
padojanap uaaq sey |eriod sddeA s,|1ouno)

Alunwwod ayy 03 s3onpoud asayl
9j0woud pue sassadoud |enuew ualind Juswa|ddns
01 SwWJoy [eyISIp aull-uo dojaAap 01 BNUIIUOD

snieis

‘020z Jaquiandas

ul uone|dwod Joj anp mou s 3aafoud ay

*10g1BYD B SE YINS S9IN)1E3) MU JO UOIe|[RISUl 9Y)
SuiSeuew pue ‘sjerosdde Sujeas qualuod Suluyal
pue SUIMBIASJ MOU BB JJB]S "9UOP MOU YIOM
juediusis jo Ayuofew ay3 yum uonajdwod Suiesu
aJe syo9foud yjog "s90UBISWNIIID UISSI0o4UN

4O Jaquinu e 01 anp pasijeul} 194 Jou si 1afoud
1uawdo|anapaJ 19uesUl pue 91ISqam 31el0diod ay |

ssaJ8oud

JuawWdo|anapal a1sqam 33es0d0d
pue 1auesyul s,|19UnoJ o € adels a1a|dwo)

[1Dunoy) paizrauuod Ajpai1bojouysay puo aAlIpAOUUI UY

ASe1e41s |eUSIQ 9Y) Jusw|dw|

28884



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

YR UQD = VEIS 0L 3N( JON === PASNAWOD w PIAE[S(]

'020¢ 4290120 vz woly

109JJ9 (€] [[IM 24N1INJIS PJEM MBU Y/ "UOISSILIWLIOD)
|e40193|3 UBLIOIDIA Y1 YIM Sjuawalinbal

|1e Sunsaw spiemo) SuiJom us3q SABY SIDD1}J0
Pue 70T 4390300 YT UO SUOI13|3 |IDUNO) 3y} 104
SUOI}PU0d PaqLIsaId ‘0Z0Z PV JUSWUIBA0D |BI0]
M3U 3y Japun QUaWUIIA0D |BI07 J0J JBISIUIA BYL

D3A 34} yum diysiaupied

Ul 24N3ONJYS PIBM S,|I2UNOD JO MIIADJ |BI0IID|D
ue Jo uona|dwod syl Sulpn|dul UOI}I|3 [12UN0)
020z @Y1 40) suonesedaud Sujuue|d anunuo)

19Npuo) 0 S3P0)
1JB15/40]|12UN0) PUE 1Oy JUSWUISA0D
1€207 3Y3 Yam 2dueljdwiod aunsug

*aunf gz Aepuol uo |1puno)

Aq pasiopus sem Tz-0z0Z 198png sy "pPanIadal
9J9M SUOISSILUGNS DAl4 pUB ABIA] U] JUSWIWOD
J3Y3dny 1oy uoniqIyxa oljgnd uo pasejd sem
T2-0202 398png 1eJg YL "JuUapISaJ-uou e wouy
9suodsal aUo pue SUBPISAL WOy sasuodsal TE
PaAI23l |12uno) "pa3a|dwod Udaq dARY TZ-020T
198png |enuuy 3y} 1o} s 130B UOI1B}|NSU0D ||V

12-020T ¥98png
|enuuy ay3 Joj UoI1eyNSUO0I AjjlunWwod ayeapun

‘salelql|
pue saJjuad 3JIAJS3S JaW0ISNI Ul pue \wu_mnw>>
s,/12UN0) U0 3|qe|IeAR dJe puk aunf gz Aepuoly

uo |12uno) Ag pasJopud aJam TZ-0Z0Z Ueld |enuuy
pue (00T pasinay) TZ-LTOT Ue|d [1Puno) ayL

12-0202 ue|d [enuuy
33 dojanap pue Tz-£TOZ Ue|d [12UN0D SY3 M3IASY

sneis

*€G Jo 98eJIaAR SPIM-3]E]S BU) PUB GG JO aSesane
uejljodosiaw 0zZ0Z Y1 uey Jaysiy Ajqesapisuod
0s|e 13| "T9 40 21095 ETOZ Y3} U0 Juswanoidwi
ue ‘AJuNwIWod a3y} JO 3S3133Ul Y3 Ul SUOISIIBP
Sunjew 10y ASAINS uoideysiies Ajlunwwo)
0Z0T dY1 Ul £9 JO 24025 B PAAIDIAI |1DUNOD

ssaidoud

(Aaaung uonoejsizes Allunwwo))
Ayunwwod ay3 Jo 3s3493ul dY} Ul SU ap
Supyew 4oy Jaysiy 40 T9 JO 24095 Xapul Ue INSIYIY

|1DUNO) JO 3|0 3y} pue
Bunpjew uoisap |1PUNO) jo Sulpuelsiapun

pue ssa22e AJuNWWod ddueYUD
1By swsiueydaw juawa|dwi 0} anuU0)

a]qp3uno22v pup Juaapdsup.i] 1 Yd1ym bunpu uoIs1AQq

28885



MONDAY, 10 AUGUST 2020

City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.3 Council Performance Report End of Year 2019-20 (Cont.)

HIELUQ == LEIS 01 BN JON == DIAZNAWOD e PIALIIQ we

‘020¢ dunf gz uo |1duno)

Aq panoidde sem 198png Tz-020Z @Yl "398pnq
2y 01 uoneas ul Ajdde 194 1ou op syuawauinbau
0202 1V JUSWUIAAO0D |BI0T M3U YL "686T 1V

10V JUBWIUIBA0D

JUBWUIDA0D) |07 B3 4O SIUBWAIINDL 3YY YUM | |e207 B} JO SIUBWIINDAI MU Y3} YUM BUl| Ul 0Z0Z
aul| ul paya|dwod uaaq sey 128png TZ-020Z YL aunr og Aq 128png |enuuy ay3 ydope pue aanpoud

sneis

*1e3A |epueUl

M3U 3y} Ul PISIOPUd 34 ||IM 3S3Y} pue 0Z0Z

10y JUBWIUIA0D |BI07 By} Jopun paJinbal ase
$3|NY SIUBUIDAOD MAN ‘6TOZ 424030 Ul |1PUN0)
Aq pasopua pue gTOZ dUN[ Ul PIMIIASL SEM

me

6T0T O T "ON MET [EI07 2INPA0Id SUIRBIIN BYL | [BD07 2INPad0.d SUIIDIIA Y3 JO MBIADI DY} 3sIjeuly

ssai804d

Aoud

28886



City of Greater Dandenong MONDAY, 10 AUGUST 2020
ORDINARY COUNCIL MEETING - MINUTES

43 OTHER

4.3.1 City of Greater Dandenong Business Grants Program and Taskforce Initiatives

File Id:
Responsible Officer: Director Business, Engineering and Major
Projects
Report Summary

The City of Greater Dandenong (CGD) Covid-19 Business Grants program is designed to provide
immediate financial assistance to eligible small and medium businesses affected by COVID-19.

The South East Melbourne (SEM) Regional Business Survey (conducted in May 2020) found that
60% of CGD respondents have experienced revenue loss, 47% decrease in sales and 42% customer
loss as a result of COVID-19. The ongoing uncertainty of the current second lockdown for Metropolitan
Melbourne, and what the future may look like after Job Keeper may cease in September, will only
add to many business’s woes.

The grants will be provided to businesses who can demonstrate how the grant will assist them to
retain current employees or support business sustainability.

The grants complement the other, non-financial, business recovery measures currently provided by
Greater Dandenong Business (GDB).

The proposed establishment of a Taskforce consisting of local peak body representation and industry
experts will assist over the coming period to ensure that key sector feedback from stakeholders is
directed to relevant State and Federal Government agencies through appropriate advocacy channels.

Recommendation Summary
This report recommends that that Council:

e supports a $150,000 Business Grants Program funded from the COVID19 residual contingency
of $656,000 in the Adopted Annual Budget 2020-21 to assist businesses to continue trading in
the current pandemic environment.

e  establishes a Taskforce consisting of local peak body representation and industry experts to

ensure that key sector feedback from stakeholders is directed to relevant State and Federal
Government agencies through appropriate advocacy channels.
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4.3.1 City of Greater Dandenong Business Grants Program and Taskforce Initiatives (Cont.)

Background

GDB responded quickly to the onset of the pandemic with a variety of non-financial support measures
to assist businesses to deal with the shock of the necessary shutdowns.

The proposed grants program complements this support, which includes:
° Updating EDU’s database to almost 10,000 businesses.

This database significantly increased our speed of response and improves the reach of important
messages. It enabled Council to easily engage with businesses and provide both immediate and long
term recovery assistance. The dataset was also used to directly request assistance from those
businesses that had products or expertise in key areas of recovery such as PPE items and emergency
food and relief items for our community

e  Weekly (now fortnightly e-newsletters) as well as Talking Business. The SEM Regional Business
Survey showed how important it is for our businesses to know that Council is aware of their
situation and is proving them with assistance

° Great Bites — Open for Business; a free, on-line platform for local food and beverage business
e  South East Melbourne (SEM) Regional Business Survey (May 2020)

e Regular welfare checks on our businesses; building on our connections and strong understanding
of their situation and local business sentiment

e  Strongly facilitating new business and investment enquiries through the permit and approval
process

e Maintaining ‘business as usual’ with the manufacturing sector in particular, through SEBN network
groups and activities, enabling us to continue to keep in touch and assist as and when necessary
at the grassroots level.

GDB is working with all stakeholders to ensure this business recovery continues strongly. We
appreciate everyone’s contribution. The business community itself also deserves praise — they have
kept going and have, and are, innovating/thinking about strategies for the future. It indicates a thriving
business community who can adapt to change and think tactically about new opportunities.

Proposal
Why a grants program and why now?

The grants program has been developed by GDB to support the Greater Dandenong business
community through the ongoing COVID-19 pandemic. This program is open to all small and medium
businesses up to 20 employees located in Greater Dandenong and aims to help businesses put
measures in place to continue to survive through these tough times and plan ahead for a better future.
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4.3.1 City of Greater Dandenong Business Grants Program and Taskforce Initiatives (Cont.)

The SEM Business Survey found that 60% of CGD respondents have experienced revenue loss,
47% decrease in sales and 42% customer loss as a result of COVID-19. The uncertainty of the second
lockdown for Victoria and what the future may look like after Job Keeper ends in September, will only
add to many business’s woes.

The grants will be provided to businesses who can demonstrate how the grant will assist them to
retain current employees or support business sustainability.

The grants complement the other, non-financial, business recovery measures currently provided by
GDB.

Eligible projects for the grants program
Eligible projects would include support for retail, service and manufacturing businesses;

e  Website development upgrades (such as creating an online shopping portal)

e  New footpath dining furniture

e  Shop and/or shop front improvements — new signage, kitchen installations, shop décor fit-outs
e  Core business upgrades i.e. coffee machine, cash registers, manufacturing equipment, etc.

e  Capital Investment

e  Business training/workshops/courses

We also propose an open category:
o  Other (tell us why this is important to help keep your business open)

The unique nature of these grants means Council can be flexible in the grant amount and accept
expressions of interest of up to $5,000.

Eligibility criteria for business
To be eligible for funding, a business must:

e  be located in the City of Greater Dandenong

e  have traded for a minimum of 12 months

° have an ABN

° not have any claims against them and/or outstanding fines with Council

° hold all appropriate permits / licences; eg building and planning permits; liquor licence; health
permits and any other statutory permits / licences required for the business to be legal

e  supply two quotes with application
e demonstrate how the grant will support the business in response to the impact of COVID-19.
° implement the project within six months of grant approval

e upon completion, supply photographs and/or allow onsite inspection to see the ‘finished product’
or verification of programs implemented.
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4.3.1 City of Greater Dandenong Business Grants Program and Taskforce Initiatives (Cont.)

The program will be available to all Small and Medium businesses (SMEs) meeting the above criteria.
Of note:
(a) one grant only will be awarded per business

(b) free Small Business Mentoring Service vouchers will be offered to those businesses who do not
receive funding and

(c) government agencies are not eligible for this funding.
Program dates

The program will be on going, with no open or closing dates. The Program will run until the budget
is expended. There may then be an opportunity to seek further funding at the mid-year budget review
in December 2020.

Individual amounts on offer
Grants offered will be up to $5,000 per business
or

up to $5,000 per business for capital works projects, based on a matched funding basis, dollar for
dollar. That is, a business would need to contribute $5,000 for a $10,000 capital works project such
as a new or upgraded kitchen fit out.

Examples:

Judy is a manufacturer and has been desperate for new tools for her apprentice but hasn’t been
able to purchase them to date. Judy has researched two quotes for the tools and knows she needs
$5,000 to get her chosen ones . Judy submits an application. She included in her application details
on the benefit the tools will have to her apprentice’s productivity and on her business.

Abdul has a kebab shop and wants to add kerbside dining to his business. He has applied for the
Kerbside dining permit with Council and is now in the process of searching for furniture. Abdul saw
you can get up to $5,000 in grant funding so he submits an application for $2,500.

Maria runs a bookkeeping service and needs to upgrade her website. She also knows that she’ll
need some training on how she can update the website and keeping it relevant, once it has been
upgraded. She has research local website suppliers, obtained two quotes and submits an application
outlining a website upgrade and training will benefit her business.

These scenarios could be accepted under the bespoke grant scheme. They are clear in their intent,
the project is tangible and meets the outlined criteria.
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4.3.1 City of Greater Dandenong Business Grants Program and Taskforce Initiatives (Cont.)

Decision making:
Business would be asked to apply via an Expression of Interest, in the first instance.

An internal selection panel will be convened with a pool of council officers, that can be called upon
to decide on an application; depending on the nature of the application such as the sector or project.
We propose this panel consist of council officers from EDU, SEBN, EHOs, Local Laws etc. Depending
on the sector, advice from expert externals may also be sought. For example - SEMMA.

The panel would refer to a transparent selection matrix in their decision making.

To ensure proper oversight, business would need to provide two quotes and a receipt and photo
upon completion of project and/or allow onsite inspection to see the ‘finished product’ or evidence of
program implementation. This would demonstrate funds have been acquitted, without overburdening
the business with cumbersome compliance requirements.

Looking to the future.

This grants program, along with the non-financial support provided, builds a sound foundation for
establishing a City of Greater Dandenong Business COVID-19 Taskforce.

GDB is proposing the taskforce be established to provide input to support business during this crisis.
It is envisaged that the taskforce would bring together a panel of peak body leaders, representing a
wide sector of business and other specialist experts, together with representation from Council. This
panel would be a sounding board for business in need and provide input to assist business in managing
their capacity to continue to operate. Such a taskforce would help strengthen a coordinated approach
to supporting business living with COVID-19. Suggested membership could include representatives
from existing peak bodies eg. SEMMA, Chamber of Commerce, SABA and Government Agencies

eg. Department of Jobs, Precincts and Regions (DJPR) and occasional topic specific industry experts
eg. Retail Consultant. It is suggested that the Taskforce could be chaired by the Mayor of the day.

The Taskforce would be informed by the recent Business Survey and ongoing sector engagement.
It is likely that this will highlight particular themes for the taskforce to focus on. It is suggested that
the Taskforce operate for a period of 12 months following which a review be undertaken.

Community Plan ‘Imagine 2030’ and Council Plan 2017-21 — Strategic Objectives,
Strategies and Plans

After consultation with the Greater Dandenong community on what kind of future they wanted to see
for themselves and the City in 2030, the result was the Greater Dandenong Community Plan ‘imagine
2030’. This report is consistent with the following community visions:

Community Plan ‘Imagine 2030’
People

e  Pride — Best place best people
e  Cultural Diversity — Model multicultural community
e  Qutdoor Activity and Sports — Recreation for everyone
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e Lifecycle and Social Support — The generations supported

Place

Sense of Place — One city many neighbourhoods
Safety in Streets and Places — Feeling and being safe
Appearance of Places — Places and buildings

Travel and Transport — Easy to get around

Opportunity

e  Education, Learning and Information — Knowledge

e Jobs and Business Opportunities — Prosperous and affordable
° Tourism and visitors — Diverse and interesting experiences

e  Leadership by the Council — The leading Council

Council Plan 2017-21

The Council Plan describes the kind of future the Council is working for, and how Council will do this
over four years. This report is consistent with the following goals:

People

e  Avibrant, connected and safe community
e A creative city that respects and embraces diversity

Place

e A healthy, liveable and sustainable city
e  Acity planned for the future

Opportunity

e Adiverse and growing economy
e An open and effective Council

The strategies and plans that contribute to these outcomes are as follows:

e  Achieving Greater Dandenong’s Potential; A Local Economic and Employment Development
Strategy

e  Tourism Strategy and Action Plan
e  Regional Food Strategy
e  Activity Centre Placemaking Framework

Related Council Policies

N/a
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Victorian Charter of Human Rights and Responsibilities

The Victorian Charter of Human Rights and Responsibilities has been considered in the preparation
of this report but is not relevant to its contents.

Financial Implications
The resource requirements associated with this report are $150,000.

It is recommended that the $150,000 Business Grants Program be funded from the COVID19 residual
contingency of $656,000 in the Adopted Annual Budget 2020-21.

Depending on the demand from businesses and the extent of COVID-19, additional funds may be
sought during the budget mid-year review.

Consultation

Regional Business Survey (conducted in May 2020) by South East Melbourne (SEM) group of
Councils.

Cardinia (5)

SEM Group of Councils
Officers have reviewed similar programs to inform this proposed, these include:

e  City of Hume business grants program
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e  Knox City Council business grants program
e  City of Melbourne business support package

Conclusion

Our research has shown that businesses have found more traditional grant programs cumbersome,
stressful and time consuming. Specifically, responses from business in the SEM Regional Survey
showed that juggling the array of assistance packages/support available takes considerable
concentration, time, stress and a greater reliance on bureaucracy — something not all businesses are
comfortable with.

We aim to make CGD Grant program more responsive and timelier while at the same time ensuring
proper oversight, transparency and accountability; demonstrating our REACH values.

The Taskforce will further assist to ensure that appropriate advocacy channels are utilised to direct
clear advice from our business community to relevant Government agencies and political
representatives.

Recommendation

That Council:

1. supports a $150,000 Business Grants Program funded from the COVID19 residual
contingency of $656,000 in the Adopted Annual Budget 2020-21 to assist businesses
to continue trading in the current pandemic environment; and

2. establishes a Taskforce consisting of local peak body representation and industry
experts to ensure that key sector feedback from stakeholders is directed to relevant
State and Federal Government agencies through appropriate advocacy channels.

MINUTE 1532

Moved by: Cr Tim Dark
Seconded by: Cr Angela Long

That Council:

1. supports a $150,000 Business Grants Program funded from the COVID19 residual
contingency of $656,000 in the Adopted Annual Budget 2020-21 to assist businesses
to continue trading in the current pandemic environment; and
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2. establishes a Taskforce consisting of local peak body representation and industry
experts to ensure that key sector feedback from stakeholders is directed to relevant
State and Federal Government agencies through appropriate advocacy channels.

CARRIED
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File 1d:
Responsible Officer: Director Business, Engineering & Major Projects
Attachments: Keysborough South Community Hub
Consultation Outcomes Report
Keysborough South Community Hub Revised
Plans
Report Summary

The report provides an overview of the community feedback received in response to the draft design
of the Keysborough South Community Hub and recommends endorsement of the proposed response
and revised design.

Recommendation Summary

This report recommends that Council endorse the proposed response and revised plans for the
Keysborough South Community Hub and proceed with the detailed design and documentation process
in accordance with the revised design.
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Background

The City of Greater Dandenong is committed to establishing a community hub in Keysborough South
where a range of services, programs and flexible meeting spaces will be provided for the community.

Council has undertaken extensive planning and consultation over a number of years for the community
hub and announced a site located in Tatterson Park at the corner of Chapel Road and Villiers Road
as the selected site at the Council Meeting on 11 November 2019. This resolution followed a detailed
consultation process on two identified sites, involving over 550 submissions and community responses.

A design team led by architectural firm ‘Group GSA’ was appointed in February 2020 to undertake
the design and documentation of the Keysborough South Community Hub. This design process has
been guided by previous planning and consultation results and has been developed in accordance
with the following guiding principles:

e Alandmark / high quality facility.

e  Welcoming spaces that invite community gathering.

° Multi-purpose spaces, that cater for diverse use / user groups.

e  Facilities that enable concurrent use by more than a single group.
° Flexible spaces that are adaptable to future changing needs.

e Aninnovative and environmentally sustainable design.

° Integrated facilities and service delivery.

e Universal access catering for all ages and for different abilities.

) Use of low maintenance, natural and modern materials.

The draft design for the Keysborough South Community Hub was placed on public exhibition for a
two-week period from 12 June to 26 June 2020, in order to seek community feedback on the proposed
plans.

A total of 91 submissions were received via the on-line feedback form and via email, which included
a broad range of comments in response to the draft design for the hub.

A number of common themes emerged from the consultation results, which are summarised below
in order of most prevalent and detailed in the attached Consultation Outcomes Report.

1. Library — strong support for an expanded library service and areas for quiet study and collaborative
working.

2. Café — support for the inclusion of a café to cater for hub / park users and the local community.

3. Environmentally sensitive design — high level of importance placed on the sustainability of the
hub.

4. Playground — high level of interest and suggestions for the design of the proposed play space
5.  Room for arts and crafts — support for the inclusion of a ‘makers space’ or similar.
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6. Early Years Children’s Services — the size and extent of proposed facilities and services was
questioned by some respondents.

7. Traffic and Car Parking — some concerns and questions noted about increased traffic volumes
and strategies for mitigation.

The attached Consultation Outcomes Report includes a copy of all submissions received, in addition
to Council’s proposed response to key issues raised and the implications to the final design.

Proposal

Council has carefully considered all submissions received and associated implications to the design
of the community hub. Council’s proposed response to each of the key points raised by the community
is outlined in Section 3 of the attached Consultation Outcomes Report, whilst Section 4 provides a
response to each submission lodged.

Responses to the top seven issues raised by the community are provided in the table on the following
pages.

In summary, revised plans have been prepared (attached) to accommodate proposed changes, which
have resulted in the eastern / community wing of the building being extended by 104sgm. The majority
of this growth has occurred to the community lounge in order to maximise the functionality of this
space and to cater for an expanded library service, additional work / study areas and informal gathering
space to support a potential café service at peak times (pending demand).

A Makers Space for arts and craft activities has also been included, in addition to a range of other
modifications, including expanded universal access baby change room and additional storage.

Community Feedback Summary Council Response
Library Service The Community Lounge will be expanded to provide a

o . greater range of library services, in accordance with
Provision of an expanded library consultation feedback and Council’s draft ‘Library Services

service to cater for the local community | Feasibility Study and Facilities Plan’. This draft Plan
with inclusions ranging from free WiFi | recommends the ‘establishment of an interim library lounge

and computer access, book and in the Keysborough South Community Hub’ ahead of the
magazine collections, reference proposed future development of a new full library service
materials, book pick-up / drop-off, in the Keysborough / Parkmore precinct (within

printing / photocopying service, approximately 10 to 15 years).

programs including story reading time,
study services, computer and language | The Hub’s Community Lounge will be expanded to include
classes. the following library services:

e A small collection of magazines and newspapers

e A small curated book display for reading and
borrowing.

° Four self-serve bookable PCs
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Community Feedback Summary

Council Response

e  Self-serve printing and photocopying

e A PC tolook-up and order Library books

e A self-serve loan kiosk

° Book pick-up and drop off service (as per draft design)
e  Free WiFi (as per draft design).

The Library Outreach Service will visit the Hub regularly
to curate the book collection and deliver programs including
story time, baby bounce and life-long learning programs
tailored to the needs of the Keysborough South community
such as digital literacy or conversation classes. Programs
will take place in community activity / meeting rooms.

Staff at the Community Hub will be multi-skilled so they
can assist all Hub users, including those using library
services (i.e. incorporating librarian and operational duties).

The need for quiet study areas / nooks
and collaborative working spaces was
also highlighted, with further
consideration of the size, shape and
fit-out of the community lounge
suggested.

The Community Lounge will provide a variety of spaces
and furniture types that allow for individual and group work
/ study with plenty of access to power points for people to
plug in their devices.

As mentioned above, the Lounge will be expanded to
maximise flexibility.

Meeting rooms will also be available for quiet study and
collaborative working when not required for bookings /
meetings.

Café

Inclusion of a café to complement Hub
activities, support social gatherings and
cater for park / playground users
including people using other facilities
at Tatterson Park (i.e. dog park and
regional playground). Potential to
attract people to Hub and cater for
passing motorists.

The draft design includes tea / coffee making facilities,
community kitchen and space for self-serve vending
options for Hub and park users.

The provision of a commercial café is not viable at the
Hub, however a number of options have been considered
to cater for potential future demand:

1. Provision of a café service within the Hub at peak
times, to be serviced by Centre staff. Coffee machine
and display cabinet to be considered as part of the
fit-out / detailed design (DD) process, complemented
by tables and chairs in the Community Lounge.
Possible areas for service include:
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Community Feedback Summary

Council Response

a. Community Kitchen, or
b. Reception

2. Provision of dedicated space for a mobile coffee cart
at the Hub entrance. Council will consider conducting
an EOI process for the potential provision of a coffee
service for the community and Hub users at the
proposed mobile coffee cart location, and at a
nominated location within the Community Hub (i.e.
foyer).

Note: Springers Leisure Centre also provides food and
beverage options (including coffee) for users of the
Tatterson Park precinct.

Environmentally Sustainable Design

The importance of sustainable building
design and the Hub being an example
of Council’'s commitment to addressing
climate change. Reference to 6 star
green star rating (as opposed to 5 star
green star) with zero net emissions,
maximal water and energy use
efficiency (i.e. use of solar panels) and
use sustainable building materials.

Council is committed to developing the Hub as a ‘minimum’
certified 5 Star Green Star facility with net zero emissions.

This commitment is made in accordance with Council’s
Sustainable Buildings policy which calls for a minimum of
5 Stars Green Star (design, as built and performance) and
a target for net zero emissions.

A broad range of sustainability initiatives have and will
continue to be considered during the detailed design
process (including the use of solar panels) in order to
achieve the target.

The potential for additional credits above the 5 star green
star target will be considered during the detailed design
process, including the potential to achieve a 6 star green
star rating, which will be based on a detailed cost benefit
analysis.

Inclusion of electric charging stations.

The Hub will include provision for electric charging stations,
which will contribute to the facility’s Green Star rating and
will cater for the increased prevalence of electric vehicles
on our roads in the future.

Playground

A ‘neighbourhood’ level playground is proposed at the
Hub in accordance with Council’s Playground Strategy,
which typically includes a combination of standard themed
play equipment, natural play and custom designed pieces.
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Community Feedback Summary

Council Response

Strong support for a playground that
caters for all ages with suggested
inclusions ranging from a large basket
swing, toddler swings, climbing and
adventure play elements, jumping
pillow, BMX / scooter track, water play,
soccer goal (in half court area) and
tennis / table tennis area. General
preference for natural or themed play
rather than a generic ‘cookie cutter’
playground.

The ultimate design of the playground (and equipment
selection) will be subject to the detail design (DD) process
and will be sympathetic to site and consider community
feedback provided. Further community consultation will
also be undertaken as part of this process.

The playground is intended to complement the regional
‘insect’ themed playground, located within Tatterson Park
(approximately 500m from the Hub). Access to this
playground (and other facilities within the Reserve) will be
encouraged via an interconnected path network and new
access road.

Room for Arts and Crafts

The inclusion of a wet area / ‘maker
space’ for arts, crafts, lego clubs,
pottery and other messy activities was
suggested with potential use for other
activities requiring a hard floor surface
(i.e. dance and exercise classes).
Provision of storage and sink for easy
clean-up.

Former ‘Meeting Room 3’ to be enlarged and repurposed
as a ‘Makers Space’ suitable for arts, craft and other
messy activities. Use of appropriate hard floor surface and
inclusion of sink and paint trap etc.

Provision of operable walls to enable the space to open
up to adjoining room/s.

Provision of Early Years Children’s
Services

The extent of proposed early years
children’s services at the Hub was
questioned by some respondents, in
particular the provision of childcare
facilities.

Council has completed significant analysis into the need
for kindergarten and childcare facilities in the Keysborough
/ Keysborough South area, with demographic forecasts
identifying ongoing growth in the 0-4 year age group over
the next 15+ years.

Based on this demand, the Hub is intended to have an
integrated children’s service license with long day care
and kindergarten provided in a wraparound care model.

Additionally, changes to the provision of three year old
kindergarten will place increased pressure on early year
children’s service facilities and has been considered in
planning for the Hub. This increased demand is based on
the State Government requirements for at least five hours
of three-year old kinder to be provided by 2022, scaled
up to 15 hours per week over the next decade.
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Community Feedback Summary

Council Response

The size of the western / children’s
services wing in comparison to the
eastern / community wing was
questioned.

The western wing of the building includes early years
children’s service facilities (kindergarten and childcare) in
addition to Hub administration / staff facilities and
multi-purpose spaces that are available for community
use (including a meeting room, multifunctional area and
quiet room). Consulting suites are also provided in the
western wing.

The size of the kindergarten and childcare rooms (and
associated facilities) is determined by the National Law
and Regulations for a licensed children’s services space.
This includes a minimum requirement of 3.25sgm per child
(excluding fixed equipment and door swing areas).

Kindergarten and childcare facilities may be repurposed
over time, pending changes to demand. Additionally,
rooms will be made available after—hours and on
weekends if required. However, it should be noted that
the Hub includes a total of six activity / meeting rooms of
varying sizes (and large community lounge), resulting a
high level of facilities being available for community use.

Traffic and Car Parking

Some concerns were noted regarding
increased traffic volumes and the
Villiers Road and Chapel Road
intersection, with suggested mitigation
strategies to improve safety and
minimise congestion (i.e. left turn only
from Villiers Road).

Assessments of the impacts of the Hub and the road
connection have been undertaken by a number of traffic
engineering experts, who believe that the intersection
between Chapel Road and Villiers Road will still be able
to function safely following the development of the Hub.

Councils traffic engineers will be monitoring the location
following the opening of the Hub to assess the impact and
determine if further action is required. If there is a
significant increase in safety issues, then measures such
as restricting the right turn out of Villiers Road will be
considered.

Query regarding positioning of car park
access road and potential to align car
park entry with Grevillea Street.

The positioning of the car park access road has also been
determined by the distance from Villiers Road residences
(in order to minimise the impact), location of the open
drainage swale (to the west) and existing vegetation (to
the east).
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Community Feedback Summary Council Response

It is unlikely that the car park will be amended so that the
access aligns with Grevillea Street. It is generally safer to
have these not in alignment, as it reduces the likelihood
of either confusion around priority at the intersection or
higher vehicle speeds when entering the car park.

Mixed views noted regarding parking | Council will monitor the need to restrict parking on Villiers
along Villiers Road, with suggestions | Road. Unless significant safety issues are present, no

of ‘no parking’ due to the narrow width | changes to parking restrictions would be undertaken

of the road. However, Villiers Road without consultation with affected residents, in accordance
resident/s wish to retain the right to with Councils Municipal Parking Strategy.

park along the roadside.

This report recommends that Council endorse the proposed response to community feedback on the
Keysborough South Community Hub. This will enable Council to progress the detailed design and
documentation process in accordance with the revised plans, ahead of the tender period and
appointment of a builder in early 2021. Construction of the community hub is proposed to commence
in April / May 2021.

A Management and Operational Plan for the Hub is proposed for development in 2021.

Community Plan ‘Imagine 2030’ and Council Plan 2017-21 — Strategic Objectives,
Strategies and Plans

After consultation with the Greater Dandenong community on what kind of future they wanted to see
for themselves and the City in 2030, the result was the Greater Dandenong Community Plan ‘Imagine
2030’. This report is consistent with the following community visions:

Community Plan ‘Imagine 2030’
People

0. Pride — Best place best people

1. Cultural Diversity — Model multicultural community

2. Outdoor Activity and Sports — Recreation for everyone

3. Lifecycle and Social Support — The generations supported

Place

B

Sense of Place — One city many neighbourhoods
Safety in Streets and Places — Feeling and being safe
Appearance of Places — Places and buildings

Travel and Transport — Easy to get around

N o o

28903



City of Greater Dandenong MONDAY, 10 AUGUST 2020
ORDINARY COUNCIL MEETING - MINUTES

4.3.2 Keysborough South Community Hub - Consultation and Design Outcomes (Cont.)

Opportunity

8. Education, Learning and Information — Knowledge

9. Jobs and Business Opportunities — Prosperous and affordable
10. Tourism and visitors — Diverse and interesting experiences

11. Leadership by the Council — The leading Council

Council Plan 2017-21

The Council Plan describes the kind of future the Council is working for, and how Council will do this
over four years. This report is consistent with the following goals:

People

12. A vibrant, connected and safe community
13. A creative city that respects and embraces diversity

Place

14. A healthy, liveable and sustainable city
15. A city planned for the future

Opportunity
16. A diverse and growing economy
17. An open and effective Council

The strategies and plans that contribute to these outcomes are as follows:

18. City of Greater Dandenong Children’s Plan
19. Tatterson Park Master Plan
20. Playground Strategy

Related Council Policies

21. Community Hubs Framework
22. Community Engagement Policy
23. Sustainable Buildings Policy
24. Public Art Policy

Victorian Charter of Human Rights and Responsibilities

The Victorian Charter of Human Rights and Responsibilities has been considered in the preparation
of this report but is not relevant to its contents.
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Financial Implications

Council has carefully considered the financial implications associated with the revised plans, in
accordance with an updated Cost Plan. These resource requirements are consistent with the proposed
budget for this project (as per 2020/21 budget and long term financial strategy).

External funding is also being sought under the Victorian Government’s Building Blocks Grants
Capacity Building Stream.

Consultation

The draft design for the Keysborough South Community Hub was placed on public exhibition for a
two week period from 12 June to 26 June 2020 in order to seek community feedback on the draft
plans. (Late submissions were accepted up until Tuesday 5 July.)

This process was undertaken in accordance with Council’'s Community Engagement Policy and
Community Engagement Planning Framework and involved a range of different consultation
opportunities. These opportunities targeted the local Keysborough / Keysborough South community
and were promoted via website and social media posts, media release, a mail-out to local residents
(living in close proximity to the site) and an email to interested residents and stakeholders (who
previously registered their details during the site selection consultation process).

A total of 91 submissions were received via the on-line feedback form and via email, which included
a broad range of comments in response to the draft design for the Hub.

The results of this consultation process are summarised in the body of this report and detailed in the
attached Consultation Outcomes Report.

Note: The COVID 19 pandemic prevented consultation opportunities being promoted more extensively
(i.e. face to face meetings and drop in sessions).

Conclusion

The draft design for the Keysborough South Community Hub has generated a high level of interest
and engagement within the community, as evidenced by the large number of submissions and broad
range of feedback received.

Council has considered all community feedback and proposes a measured response in order to
maximise the functionality and use of the hub, within available resources. This response has resulted
in a number of implications to the draft design, including an expansion of the building envelope and
provision of an enhanced range of facilities and services.

This report proposes that Council endorse the revised design for the Keysborough South Community
Hub and proposed response to community feedback, to enable Council to proceed with the detailed
design, documentation and delivery of this important community asset.
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Recommendation

That Council:

1. endorses the proposed response to community feedback and revised design for
the Keysborough South Community Hub on the corner of Chapel Road and Villiers
Road in Keysborough;

2. proceeds with the detailed design and documentation of the Keysborough South
Community Hub in accordance with the revised design; and
3. advises the community of the outcome of the consultation process.
MINUTE 1533

Moved by: Cr Matthew Kirwan
Seconded by: Cr Angela Long

That Council:

1. endorses the proposed response to community feedback and revised design for
the Keysborough South Community Hub on the corner of Chapel Road and Villiers
Road in Keysborough;

2. proceeds with the detailed design and documentation of the Keysborough South
Community Hub in accordance with the revised design; and

3. advises the community of the outcome of the consultation process.

CARRIED

For the Motion: Cr Matthew Kirwan, Cr Angela Long, Cr Sean O'Reilly, Cr Maria Sampey, Cr Sophie
Tan, Cr Loi Truong

Against the Motion: Cr Peter Brown, Cr Youhorn Chea, Cr Tim Dark, Cr Jim Memeti, Cr Zaynoun
Melhem
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OTHER

KEYSBOROUGH SOUTH COMMUNITY HUB — CONSULTATION AND
DESIGN OUTCOMES

ATTACHMENT 1

CONSULTATION OUTCOMES REPORT

PAGES 45 (including cover)

If the details of the attachment are unclear please contact Governance on 8571 5235.
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—

KEYSBOROUGH SOUTH COMMUNITY HUB

DRAFT DESIGN

Consultation Outcomes Report

July 2020

(GREATER
DANDENON(G

City of Opportunity
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1. Introduction

This report provides the results of the community consultation process that was undertaken to seek
feedback on the draft design of the Keysborough South Community Hub.

It includes a summary of feedback received, in addition to copies of the detailed submissions, proposed
response and implications to the final design.

1.1  Consultation Methodology

The draft design for the Keysborough South Community Hub was placed on public exhibition for a two
week period from 12 June to 26 June 2020. (Late submissions were received up until Tuesday 5 July.)

Consultation opportunities were promoted in the following ways, in order to maximise community
awareness and engagement:
e City of Greater Dandenong Website
e Social media channels, including local FaceBook pages
e Email to previously interested residents and stakeholders (approximately 150 people who had
previously registered their details during the site selection consultation process)
e Mail-out to local residents who live in close proximity to the Hub site.

e Media release.

Note: The COVID 19 pandemic prevented consultation opportunities being promoted more widely (i.e.
via posters / displays, drop-in sessions etc.).

1.2 Consultation Outcomes
A total of 91 submissions were received during the community process which included:

e 58 submissions made via the on-line feedback form.
e 33 submissions sent to Council’s ‘community consultation” email address.

2. Summary of Key Feedback

Community submissions included a broad range of comments in response to the draft design of the
Keysborough South Community Hub. A number of common themes emerged from the feedback
provided, which are summarised below in order of most prevalent. Detailed submissions are provided in
Section 4 of this report.

1. Library
Strong support for an expanded library service with proposed inclusions ranging from free WiFi and
computer access, book and magazine collections, reference materials, book pick-up / drop-off,
printing and photocopying, library programs (i.e. story time), study services, computer and language
classes.

The need for quiet study areas / nooks and collaborative working spaces was also highlighted, with
further consideration of the size, shape and fit-out of the community lounge suggested.
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2. Café
Support for the inclusion of a café to complement Hub activities, support social gatherings and cater
for park / playground users including users of other nearby facilities (i.e. dog park and regional /
insect playground). Potential to attract people to Hub and cater for passing motorists.

3. Environmentally Sustainable Design
The importance of sustainable building design was reinforced by respondents, with many believing
the Hub should be an example of Council’'s commitment to addressing climate change. Reference
was made to a 6 Star Green Star rating (as opposed to 5 Star) with zero net emissions, maximal
water and energy use efficiency, use of sustainable building materials and inclusion of electric
charging stations.
(Note: many of these submissions appear to be coordinated with the same or similar wording noted.)

4. Playground
Strong support for a playground for all ages with suggested inclusions ranging from a large basket
swing, toddler swings, climbing and adventure play elements, jumping pillow, BMX / scooter track,
water play, soccer goal and table tennis. General preference for natural or themed play rather than
a generic ‘cookie cutter’ playground. The need for safety fencing to was identified as a priority.

5. Room for Arts and Crafts
The inclusion of a wet area / ‘maker space’ for arts, crafts, Lego clubs, pottery and other messy
activities was suggested, in addition to adequate storage and a sink for easy clean-up.

6. Provision of Early Years Children’s Services
The extent of proposed early years children’s services was questioned by some respondents (in
particular childcare provision), which led to questions about the size of the western / children’s
services wing in comparison to the eastern / community wing.

7. Traffic and Car Parking
Some concerns were noted regarding increased traffic volumes and the Villiers Road and Chapel
Road intersection, with suggested mitigation strategies to improve safety and minimise congestion.
Potential to align car park entry with Grevillea Street and mixed views noted regarding parking along
Villiers Road.

A broad range of additional comments were also received by respondents which are outlined in Section 3
along with Council’s proposed response and the implications to the design (if applicable).

Detailed submissions are provided in Section 4.
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OTHER

KEYSBOROUGH SOUTH COMMUNITY HUB — CONSULTATION AND
DESIGN OUTCOMES

ATTACHMENT 2

REVISED PLANS

PAGES 4 (including cover)

If the details of the attachment are unclear please contact Governance on 8571 5235.
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4.3.3 Draft Minutes of Multicultural and People Seeking Asylum Advisory Committee Meeting

-2 June 2020
File Id: A6682072
Responsible Officer: Director Community Services
Attachments: Draft Minutes of Multicultural and People Seeking
Asylum Advisory Committee Meeting on 2 June
2020
Report Summary

At the Council meeting held 23 April 2018, Council resolved in part to invite Advisory Committees
and Reference Groups to submit meeting minutes for Council endorsement. This resolution was in
relation to allowing interested Councillors (and those that attend these Committees and Reference
Groups) to speak to the meeting about items discussed at these meetings.

Recommendation Summary

This report recommends that the draft Minutes of the Multicultural and People Seeking Asylum
Advisory Committee meeting held on 2 June 2020 provided in the Attachment be noted by Council.
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4.3.3 Draft Minutes of Multicultural and People Seeking Asylum Advisory Committee Meeting - 2 June
2020 (Cont.)

Background

Greater Dandenong Council is represented on a wide range of Committees, Reference Groups and
Advisory Groups which frequently reflect the interests of individual Councillors in serving the broader
community in their role. A full listing of these appointments is confirmed each November at Council’s
Statutory Meeting and is available via Council’s website.

The resolution of Council made on 23 April 2018 provides for Minutes of meetings held by Advisory
Committees and Reference Groups to be submitted to Council for noting and endorsing.

As such, the draft Minutes are provided as an attachment to this report.

Proposal

Community Plan ‘imagine 2030’ and Council Plan 2017-2021 — Strategic Objectives,
Strategies and Plans

After consultation with the Greater Dandenong community on what kind of future they wanted to see
for themselves and the City in 2030, the result was the Greater Dandenong Community Plan ‘Imagine
2030’. This report is consistent with the following community visions:

Community Plan ‘Imagine 2030’
People

e  Pride — Best place best people
e  Cultural Diversity — Model multicultural community
e Lifecycle and Social Support — The generations supported

Opportunity

e  Education, Learning and Information — Knowledge
e  Leadership by the Council — The leading Council

Council Plan 2017-2021

The Council Plan describes the kind of future the Council is working for, and how Council will do this
over four years. This report is consistent with the following goals:

People

e  Acreative city that respects and embraces diversity

Opportunity

e An open and effective Council
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Victorian Charter of Human Rights and Responsibilities

The Victorian Charter of Human Rights and Responsibilities has been considered in the preparation
of this report but is not relevant to its contents.

Financial Implications
There are no financial implications associated with this report.
Consultation

Advisory Committees and Reference Groups have been advised of the need to submit minutes of
meetings to Council for noting and endorsement.

Recommendation

That Council notes the draft Minutes of meeting for the Multicultural and People Seeking
Asylum Advisory Committee held on 2 June 2020 as provided in the Attachment to this report.

MINUTE 1534

Moved by: Cr Matthew Kirwan
Seconded by: Cr Youhorn Chea

That Council notes the draft Minutes of meeting for the Multicultural and People Seeking
Asylum Advisory Committee held on 2 June 2020 as provided in the Attachment to this report.

CARRIED
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2020 (Cont.)

OTHER

DRAFT MINUTES OF MULTICULTURAL AND PEOPLE SEEKING
ASYLUM ADVISORY COMMITTEE MEETING 2 JUNE 2020

ATTACHMENT 1

MUTLICULTURAL AND PEOPLE
SEEKING ASYLUM COMMITTEE
MEETING ON 2 JUNE 2020

PAGES 4 (including cover)

If the details of the attachment are unclear please contact Governance on 8571 5235.
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4.3.3 Draft Minutes of Multicultural and People Seeking Asylum Advisory Committee Meeting - 2 June
2020 (Cont.)

Advisory Committee or Multicultural and People Seeking Asylum Advisory Committee
Reference Group Name:

Date of Meeting: 2 June 2020

Time of Meeting: 3pm

Meeting Location: Dandenong Civic Centre, Online
Attendees:

Kylie Reid (Chisholm Institute) — Chairperson, Cr Matthew Kirwan (City of Greater Dandenong, [CGD]),
Sarita Kulkami (Community Member), Kudzayi Nhatarikwa (Red Cross), Community Development
Coordinator (CGD), Binita Maskey (Women'’s Association South East Melbourne Australia [WASEMA]),
Siv Yogonathan (Life Without Barriers [LWB]), Kadira Pethiyagoda (Community Member), Sean
Quigley (WAYSS), Jacquie McBride (Monash Health), Chris Pierson (South East Community Links
[SECL]).

Apologies:
| CrJim Memeti Mayor (CGD), Nabila Marzouk (Multicultural Muslim Women'’s Network), Sri Sammy
(Friends of Refugees [FOR]), Minwen Wu (Community Member), Nagamuthu R. Wickiramasingham

(Community Member), Chaw Po (Burmese Women's Alliance [BWA]).

Minutes: Community Advocacy Officer (CGD)

Item No. Item Action Action By

1. Welcome and Apologies

Chair welcomed Committee Members and
acknowledged Traditional Owners.

2. Previous meeting minutes and actions

Previous minutes endorsed by MAPSAAC.

3. Information sharing / COVID-19 impact and
responses

LWB

Centre remains open and organisations encouraged to
direct people seeking asylum to LWB so that their
enquires can be addressed. This includes SRSS
applications and re-applications.

Safety measures are in place to keep both staff and
clients safe in light of COVID-19.

WAYSS

Remote working model in place, with the Dandenong
office remaining open.

Intakes being undertaken from the Dandenong office,
preferably over the phone. However, clients with no
phone can attend the office, or be provided with a
mobile phone.

Per night up to 50 people who are homeless or at risk

If the details of the attachment are unclear please contact Governance on 8571 5235.
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of becoming homeless are being accommodated in
hotels. The Department of Health and Human
Services (DHHS) has advised that people not be
accommodated in rooming houses due to the shared
facilities arrangement increasing the likelihood of
spreading COVID-19.

The Housing Establishment Fund has been doubled
for a three-month period.

State Government has established the Homelessness
Emergency Accommodation Response Team
(HEART) to provide support to people in motels.
Face-to-face presentations are increasing every week.
35-45 people presenting a fortnight. Pre-COVID-19 the
figure averaged at eight presentations per fortnight.

SECL

Currently no programs are being offered at SECL sites
due to COVID-19 restrictions.

SECL is working with clients to assist them with
accessing government programs e.g. rent relief etc:,
particularly with Culturally and Linguistically Diverse
(CALD) communities.

Their data shows that people from CALD communities
are losing jobs twice as fast as those for.the general
community.

Around 40 per cent of families tracked by SECL have
been impacted by unemployment.

Their projection is that the unemployment rate will
reach 20 per cent in Greater Dandenong as a result of
COVID-19.

Their information shows families are accumulating
large amounts of debt during the pandemic and this is
forecast to cause severe implications.

RED CROSS

Receiving high volumes of calls for emergency relief.
Previous clients are returning to Red Cross for support
due to losing work and.income.

Currently supporting migrants on temporary visas, who
have lost employment. This.is administered by the
national team, with emergency relief delivered to
clients at a faster rate.

Red Cross is picking up food and CGD procured
material aid on Tuesdays from Springvale Town Hall
and delivering it to its clients.

CGD

Material aid is continuing from Springvale Town Hall,
with 14 agencies receiving the aid every week.
Currently working with agencies to assess how much
longer the material aid service will be required for.
ABC TV covered the material aid project and the
challenges facing people seeking asylum who have
been exited from Federal Government’s Status
Resolution Support Services (SRSS) program.
Discussions are being held with Level Crossing
Removal Project (LXRP) in relation to supporting the
establishment of social enterprise incubator. Many
jobs for this project and the Working for Victoria
initiative will be posted via the SideKicker online
platform and it is important to register people seeking
asylum.

The Mayoral Taskforce Supporting People Seeking
Asylum has been working with Refugee Council of
Australia (RCOA) on an open letter for Mayors across
Australia to sign. The open letter is asking the Federal

If the details of the attachment are unclear please contact Governance on 8571 5235.
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Government to provide access to income and
Medicare for all Australians, including people seeking
asylum.

WASEMA

Has been facilitating online workshop classes (e.g.
English classes) from a number of locations including
Springvale Learning and Activity Centre (SLAC and
Wellsprings for Women. There has been issues with
clients being able to access online content.

CHISHOLM TAFE

Classes will continue to be provided online for the rest
of Term 2, and possibly Term 3.

Chisholm has provided students with laptops who did
not have access.

Students with an employment component to their
course for Term 2 are back on campus.

Student Services, Personal Counselling, Career
Counselling and Financial Counselling are all available
online.

Department of Education has created a COVID-19
response team who are welcoming data and feedback
from organisations and networks in relation to
education.

MONASH HEALTH

Escalation of patients presenting with deteriorating
mental health.

Elective surgery being reintroduced.

Large numbers of tests being undertaken, with small
numbers of detection.

Part B Action Plan — Multicultural Leaders Network
(Action 1.3)

Cr Kirwan provided the context to the idea of creating
a multicultural network:

He suggests that MAPSAAC in its current form does
not represent.a broad section of the multicultural
community in Greater Dandenong, particularly new
and emerging communities, and the 160 nationalities
that are present in the region.

He also stated that many individuals may not feel
comfortable being part of a formal committee,
therefore an informal network may provide a two-way
channel of communication between Council and the
community.

Draft version of the Terms of Reference for the
Network workshopped by MAPSAAC members.

Final draft of the Terms of
Reference to be sent to
MAPSAAC members
comment and
endorsement

Community
Advocacy
Officer

Other Business

LWB offered to present to workplaces information
about SRSS applications and assessments for
referral.

Kylie Reid suggested that the Employment and
Education Working Group could now reconvene.

Date of next meeting to
be sent to members

Community
Advocacy
Officer

Meeting closed at 4.35pm.

If the details of the attachment are unclear please contact Governance on 8571 5235.
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4.3.4 Report on Matters Discussed at Councillor Briefing Sessions & Pre-Council Meetings
-13 & 20 July 2020

File 1d: fA25545
Responsible Officer: Director Corporate Services
Report Summary

As part of Council’s ongoing efforts to improve transparency in Council processes, matters discussed
at Councillor Briefing Sessions & Pre-Council Meetings (other than those matters designated to be
of a confidential nature) are reported on at ordinary Council meetings.

The matters listed in this report were presented to Councillor Briefing Sessions & Pre-Council Meetings
in July 2020.

Recommendation Summary

This report recommends that the information contained within it be received and noted.
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Matters Presented for Discussion

Item Councillor Briefing
Session/Pre-Council
Meeting
1 General Discussion 13 July 2020
Councillors and Council officers briefly discussed the following
topics:
a) High level COVID-19 update.
b) Future steps for progressing the business plan for the
Dandenong Aquatic Centre.
c) Strategic land purchases for public open space
(CONFIDENTIAL).
d) Agenda items for the Council Meeting of 13 July 2020.
2 Community Satisfaction Survey 2020 Results 20 July 2020
Councillors were presented with the results of the 2020 Local
Government Community Satisfaction Survey prior to a media
summary and Greater Dandenong Council News article being
released.
3 Advanced Waste Processing Services Procurement Update | 20 July 2020
Agreement was sought from Councillors to continue Greater
Dandenong’s participation in the procurement for
Advanced Waste Processing Services with the Metropolitan Waste
Resource & Recovery Group. A formal Council Report will be
provided to Council prior to calling for final tenders in accordance
with the Council decision at its meeting held Monday 24 June 2019.
4 Keysborough South Community Hub Consultation Outcomes | 20 July 2020
Councillors were provided with an overview of community feedback
received in response to the draft concept design of the
Keysborough South Community Hub. Agreement was sought for
Council’'s proposed response, noting the implications to the final
design of the Hub.
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5 Greater Dandenong Open Space Strategy 2020-2030 20 July 2020

Councillors were updated on the draft Greater Dandenong Open
Space Strategy 2020-2030 which is to be considered for adoption
at a future Council meeting.

6 General Discussion 20 July 2020

Councillors and Council officers briefly discussed the following
topics:

a) Current COVID-19 restrictions, impacts and actions.
b) Agenda items for the Council Meeting of 27 July 2020.

Apologies

e  Councillor Youhorn Chea and Councillor Loi Truong submitted apologies for the Pre-Council
Meeting of 13 July 2020.

e  Councillor Loi Truong submitted an apology for the Councillor Briefing Session of 20 July 2020.

Recommendation

That:
1. the information contained in this report be received and noted; and
2. the information discussed at the above listed Councillor Briefing Session that was

declared confidential in item 1(c) by the Chief Executive Officer under sections
77(2)(c) of the Local Government Act 1989 and section 3(1) of the Local Government
Act 2020 remains confidential until further advisement unless that information forms
the subject of a subsequent Council report.

Item 1(c) was deemed confidential because it is Council business information that
would prejudice Council’s position in commercial negotiations if prematurely
released.
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MINUTE 1535

Moved by: Cr Tim Dark
Seconded by: Cr Angela Long

That:
1. the information contained in this report be received and noted; and
2, the information discussed at the above listed Councillor Briefing Session that was

declared confidential in item 1(c) by the Chief Executive Officer under sections
77(2)(c) of the Local Government Act 1989 and section 3(1) of the Local Government
Act 2020 remains confidential until further advisement unless that information forms
the subject of a subsequent Council report.

Item 1(c) was deemed confidential because it is Council business information that
would prejudice Council’s position in commercial negotiations if prematurely
released.

CARRIED
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File 1d: qA283304

Responsible Officer: Director Corporate Services

Attachments: Correspondence Received 20-31 July 2020
Report Summary

Subsequent to resolutions made by Council on 11 November 2013 and 25 February 2014 in relation
to a listing of incoming correspondence addressed to the Mayor and Councillors, Attachment 1
provides a list of this correspondence for the 20-31 July 2020.

Recommendation

That the listed items provided in Attachment 1 for the period 20-31 July 2020 be received and
noted.

MINUTE 1536

Moved by: Cr Loi Truong
Seconded by: Cr Zaynoun Melhem

That the listed items provided in Attachment 1 for the period 20-31 July 2020 be received and
noted.

CARRIED
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OTHER

LIST OF REGISTERED CORRESPONDENCE TO
MAYOR AND COUNCILLORS

ATTACHMENT 1

CORRESPONDENCE RECEIVED
20-31 JULY 2020

PAGES 3 (including cover)

If the details of the attachment are unclear please contact Governance on 8571 5235.
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4.3.6 Instrument of Delegation to the Chief Executive Officer

File Id:
Responsible Officer: Director Corporate Services
Attachments: Instrument of Delegation to the Chief Executive
Officer (under the Local Government Act 2020)
Report Summary

Council is responsible for carrying out a wide range of powers, duties and functions under various
forms of legislation and municipal local laws. To facilitate efficient and effective function of the
organisation, the Local Government Act provides Council with the ability to delegate most operational
powers, duties and functions to the Chief Executive Officer.

The new Local Government Act 2020 received Royal Assent on 24 March 2020 and requires Council
to update all previous delegations made under the Local Government Act 1989 prior to 1 September
2020.

Recommendation Summary

This report recommends that Council executes the Instrument of Delegation to the Chief Executive
Officer provided in Attachment 1.
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Background

Council, as a statutory body, is responsible for carrying out various powers, duties and functions
under a wide range of legislation and municipal local laws. To provide for the efficient and effective
function of the organisation, the Local Government Act enables Council to delegate many powers,
duties and functions, particularly those of an administrative and operational nature, to the Chief
Executive Officer (CEO). The CEO may then, in turn, sub-delegate a range of powers, duties and
functions to Council staff.

On 1 May 2020, the Local Government Act 2020 repealed the sections of the Local Government Act
1989 that provided for delegation by Council to the CEO and Council officers and now provides the
following in relation to delegations to the CEO (only).

Section 11 of the Local Government Act 2020 states:

(1) A Council may by instrument of delegation delegate to:

(a) the members of a delegated committee; or
(b) the Chief Executive Officer:

(c) any power, duty or function of a Council under this Act or any other Act other
than a power, duty or function specified in subsection (2).

(2) The following are specified for the purposes of subsection (1):
(a) the power of delegation;
(b) the power to elect a Mayor or Deputy Mayor;
(c) the power to grant a reasonable request for leave under section 35;
(d) subject to subsection (3), the power to appoint the Chief Executive Officer, whether

on a permanent or acting basis;

(e) the power to make any decision in relation to the employment, dismissal or
removal of the Chief Executive Officer;

(f) the power to approve or amend the Council Plan;

(9) the power to adopt or amend any policy that the Council is required to adopt
under this Act;

(h) the power to adopt or amend the Governance Rules;

(i) the power to appoint the chair or the members to a delegated committee;

), the power to make, amend or revoke a local law;
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(k) the power to approve the budget or revised budget;
(h the power to borrow money;

(m) subject to section 181H(1)(b) of the Local Government Act 1989, the power to
declare general rates, municipal charges, service rates and charges and special
rates and charges;

(n) any power, duty or function prescribed by the regulations for the purposes of this
subsection.

(3) A Council may delegate to the Chief Executive Officer the power to appoint an Acting Chief
Executive Officer for a period not exceeding 28 days.

(4) A delegation may be made subject to any conditions or limitations specified in the instrument
of delegation.

(5) A delegation that includes the power to enter into a contract or make any expenditure must
specify a maximum monetary limit that cannot be exceeded.

(6) A member of a delegated committee to whom a delegation is given under subsection (1)(a)
can only exercise the delegation while acting as a member of the delegated committee at
a meeting of the delegated committee.

(7) A Council must review, within the period of 12 months after a general election, all
delegations which have been made under this section and are still in force.

(8) A Council must keep a public register of delegations made under this section.

9) Unless sooner revoked, a delegation made by a Council under the Local Government Act
1989 continues in force until 1 September 2020.

It is proposed that the new Instrument of Delegation to the Chief Executive Officer under the Local
Government Act 2020 does not differ substantially to the Instrument of Delegation to the Chief
Executive Officer already in existence under the Local Government Act 1989. There are however a
number of new mandatory clauses required under the Local Government Act 2020. To demonstrate
and compare the differences between the existing and proposed instruments the table below is
provided.
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Current Instrument of Delegation to the CEO
under the Local Government Act 1989

Proposed Instrument of Delegation to the
CEO under the Local Government Act 2020

The power to determine any issue, take any
action or do any act or thing arising out of, or
connected with, any duty imposed, or function
or powered conferred on, Council by or under
any Act.

The power to determine any issue, take any
action or do any act or thing arising out of, or
connected with, any duty imposed, or function or
powered conferred on, Council by or under any
Act.

The delegate must not determine the issue, take the action or do the act or thing if the issue,
action, act or thing is an issue, action, act or thing which involves:

awarding a contract exceeding the value of
$200,000.

(Note a Tender Board was established on
11/05/2009 comprised of the Executive
Management Team and Chief Executive Officer
as Chair with a financial delegation of $500,000
in relation to contracts.)

entering into a contract that exceeds $500,000
(noting that contracts between $200,000 and
$500,000 are considered and approved by the
Tender Board which consists of the Executive
Management Team and is chaired by the CEO).

making any expenditure that exceeds $500,000
unless it is expenditure made under a contract
already entered into or is part payment of a
contract that Council has resolved to enter into
or is expenditure which Council is, by or under
any legislation, required to make (such as, but
not limited to, payment of insurance premiums
or fire services levies), or expenditure required
for the purchase of property on behalf of Greater
Dandenong City Council, in which case there is
no limit provided. In this instance, due discussion
will be held with Councillors prior to such financial
transactions.

making a local law under section 119 of the Local
Government Act 1989.

making, amending or revoking a Local Law.

approval of the Council Plan under section 125
of the Local Government Act 1989.

approving or amending the Council Plan.

adoption of the Strategic Resource Plan under
section 126 of the Local Government Act 1989.
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preparation or adoption of the Budget or a
Revised Budget under Part 6 of the Local
Government Act 1989.

approving the Budget or Revised Budget.

adoption of the Auditor’s Report and Annual
Financial Statements under Part 6 of the Local
Government Act 1989.

noting Declarations of Impartiality by Valuers
pursuant to section 13DH(2) of the Valuation of
Land Act 1960.

determining that an extraordinary vacancy be
filled subject to section 37 of the Local
Government Act 1989.

exempting a member of a special committee who
is not a Councillor from submitting a return under
section 81 of the Local Government Act 1989.

appointment of a Councillor or community
delegate or representative to external
organisations.

the return of the general valuation and any
supplementary valuations.

subject to section 181H(1)(b) of the Local
Government Act 1989, declaring general rates,
municipal charges, service rates and charges
and specified rates and charges.

appointing an Acting Chief Executive Officer for
a period exceeding 28 days.

electing a Mayor or Deputy Mayor.

granting a reasonable request for leave (of a
Councillor) under section 35 of the Local
Government Act 2020.

making any decision in relation to the
employment, dismissal or removal of the Chief
Executive Officer.

adopting or amending any policy that Council is
required to adopt under the Local Government
Act 2020.

adopting or amending the Governance Rules.
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appointing the Chair or the Members to a
Delegated Committee.

approving the borrowing of money.

The delegate must not determine the issue, take the action or do the act or thing:

if the issue, action, act or thing is an issue, action,
act or thing which is required by law to be done
by Council resolution.

if the issue, action, act or thing is an issue, action
or thing which Council has previously designated
as an issue, action, act or thing which must be
the subject of a resolution of Council.

if the issue, action, act or thing is an issue, action
or thing which Council has previously designated
as an issue, action, act or thing which must be
the subject of a r:esolution of Council.

if the determining of the issue, taking of the
action or doing the act or thing would or would
like to involve a decision which is inconsistent
with a policy or strategy adopted by Council.

if the determining of the issue, taking of the action
or doing the act or thing would or would like to
involve a decision which is inconsistent with a
policy or strategy adopted by Council.

if the determining of the issue, the taking of the
action or the doing of the act or thing cannot be
the subject of a lawful delegation, whether on
account of section 98 of the Local Government
Act 1989, section 188 of the Planning and
Environment Act 1987 or section 58A of the Food
Act 1984 or otherwise.

if the determining of the issue, the taking of the
action or the doing of the act or thing cannot be
the subject of a lawful delegation, whether on
account of section 11 of the Local Government
Act 2020 or otherwise.

if the determining of the issue, the taking of the
action or the doing of the act or thing is already
the subject of an exclusive delegation to another
member of Council staff.

if the determining of the issue, the taking of the
action or the doing of the act or thing is already
the subject of an exclusive delegation to another
member of Council staff.

Note: the new Local Government Act 2020 no longer requires that Council delegates certain powers,
duties and functions directly to Council staff under legislation such as the Planning and Environment
Act 1987, the Food Act 1984 and the Domestic Animals Act 1994. While this can now be done through
a sub-delegation by the Chief Executive Officer once the new Instrument of Delegation to the CEO
is in place under the new Act, this Council will still maintain this direct delegation from Council to
members of Council staff for transparency and efficiency purposes. This method also simply
acknowledges that certain powers, duties and functions must be undertaken by staff that have certain
qualifications and the CEO cannot administer some functions directly.
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Proposal

It is proposed that Council acknowledges that the current delegation to the Chief Executive Officer
expires on 1 September 2020 under the new Local Government Act 2020 and endorses the Instrument
of Delegation to the Chief Executive Officer provided in Attachment 1 to this report.

Community Plan ‘imagine 2030’ and Council Plan 2017-21 — Strategic Objectives,
Strategies and Plans

After consultation with the Greater Dandenong community on what kind of future they wanted to see
for themselves and the City in 2030, the result was the Greater Dandenong Community Plan ‘Imagine
2030'. This report is consistent with the following community visions:

Community Plan ‘Imagine 2030’
People

e  Pride — Best place best people

Opportunity

e  [eadership by the Council — The leading Council
Council Plan 2017-21

The Council Plan describes the kind of future the Council is working for, and how Council will do this
over four years. This report is consistent with the following goals:

Opportunity

e An open and effective Council
Related Council Policies

Resulting from a recent internal audit review recommendation, Council officers are currently developing
a legislative framework policy that incorporates delegations. The new requirements for delegations
under the Local Government Act 2020 will be incorporated within this new policy when it is completed.

Victorian Charter of Human Rights and Responsibilities

The Victorian Charter of Human Rights and Responsibilities has been considered in the preparation
of this report but is not relevant to its contents.

Financial Implications

There are no financial implications associated with this report.
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Consultation

Councillors were briefed by Council’s solicitors about the new requirements of the Local Government
Act 2020 at the Councillor Briefing Session held on 18 May 2020. Councillors and the Chief Executive
Officer also discussed this proposed Instrument of Delegation to the Chief Executive Officer at the
Councillor Briefing Session held on 3 August 2020.

There is no requirement for Council to consult with the community in relation to delegations, however
under the Public Transparency Policy (to be adopted) and section 11 (8) of the Local Government
Act 2020, this new Instrument of Delegation to the Chief Executive Officer must be made available
to the pubilic.

Conclusion

It is proposed that Council acknowledges that the current delegation to the Chief Executive Officer
expires on 1 September 2020 under the new Local Government Act 2020 and endorses the Instrument
of Delegation to the Chief Executive Officer provided in Attachment 1 to this report.

Recommendation

In the exercise of the power conferred by section 11(1)(b) of the Local Government Act 2020,
Greater Dandenong City Council resolves that:

1. there be delegated to the person holding the position, or acting in or performing the
duties of, Chief Executive Officer the powers, duties and functions set out in the
Instrument of Delegation to the Chief Executive Officer, as provided in Attachment
1 to this report, subject to the conditions and limitations specified in that Instrument;

2. the Instrument comes into force immediately the Common Seal of Council is affixed
to the Instrument;

3. on the coming into force of the Instrument all previous delegations to the Chief
Executive Officer are revoked; and

4. the duties and functions set out in the Instrument must be performed, and the powers
set out in the Instrument must be executed, in accordance with any guidelines or
policies of Council that it may, from time to time, adopt.
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MINUTE 1537

Moved by: Cr Tim Dark
Seconded by: Cr Sean O'Reilly

In the exercise of the power conferred by section 11(1)(b) of the Local Government Act 2020,
Greater Dandenong City Council resolves that:

1.

there be delegated to the person holding the position, or acting in or performing the
duties of, Chief Executive Officer the powers, duties and functions set out in the

Instrument of Delegation to the Chief Executive Officer, as provided in Attachment
1 to this report, subject to the conditions and limitations specified in that Instrument;

the Instrument comes into force immediately the Common Seal of Council is affixed
to the Instrument;

on the coming into force of the Instrument all previous delegations to the Chief
Executive Officer are revoked; and

the duties and functions set out in the Instrument must be performed, and the powers
set out in the Instrument must be executed, in accordance with any guidelines or
policies of Council that it may, from time to time, adopt.

CARRIED
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OTHER

INSTRUMENT OF DELEGATION TO THE CHIEF EXECUTIVE OFFICER

ATTACHMENT 1

INSTRUMENT OF DELEGATION
TO THE CHIEF EXECUTIVE OFFICER

(UNDER THE LOCAL GOVERNMENT ACT 2020)

PAGES 5 (including cover)

If the details of the attachment are unclear please contact Governance on 8571 5235.
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“ GREATER

DANDENON( 5
City of Opportunity

Greater Dandenong City Council
Instrument of Delegation

to the Chief Executive Officer

10 August 2020
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Instrument of Delegation

In exercise of the power conferred by s 11(1) of the Local Government Act 2020 (the Act) and all other powers
enabling it, the Greater Dandenong City Council (Council) delegates to the member of Council staff holding,
acting in or performing the position of Chief Executive Officer, the powers, duties and functions set out in the
Schedule to this Instrument of Delegation,

AND declares that

1. this Instrument of Delegation is authorised by a resolution of Council passed on 10 August 2020;
2. the delegation;

2.1  comes into force immediately the Common Seal of Council is affixed to this Instrument of
Delegation;

2.2 issubject to any conditions and limitations set out in the Schedule;

2.3 must be exercised in accordance with any guidelines or policies which Council from time to time
adopts; and

2.4 remains in force until Council resolves to vary or revoke it.

The Common Seal of the Greater Dandenong )
City Council was hereunto affixed in the presence of:)

John Bennie PSM
Chief Executive Officer

Councillor

10 August 2010
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SCHEDULE

The delegate (Chief Executive Officer) has the power to:

1. determine any issue;
2. take any action; or
3. doany act or thing

arising out of, or connected with, any duty imposed, or function or power conferred on Council by or under any
Act, subject to the following conditions and limitations:

Conditions and Limitations:

The delegate must not determine the issue, take the action or do the act or thing:
1. ifthe issue, action, act or thing is an issue, action, act or thing which involves:

1.1  entering into a contract exceeding the value of $500,000 (noting that contracts between $200,000
and $500,000 are considered and approved by the Tender Board which consists of the Executive
Management Team and is chaired by the Chief Executive Officer);

1.2 making any expenditure that exceeds $500,000, unless it is expenditure;

(a) made under a contract already entered into; or

(b) is part payment of a contract that Council has resolved to enter into; or

(c) is expenditure which Council is, by or under legislation, required to make (such as, but not

limited to, payment of insurance premiums or fire services levies); or

(d) expenditure required for the purchase of property on behalf of Greater Dandenong City Council;

in which case, there is no financial limit. (Note: due discussion will be held with Councillors prior to
such financial transactions.);

1.3 appointing an Acting Chief Executive Officer for a period exceeding 28 days;
1.4  electing a Mayor or Deputy Mayor;
15  granting a reasonable request for leave under section 35 of the Act;

1.6 making any decision in relation to the employment, dismissal or removal of the Chief Executive
Officer;

1.7 approving or amending the Council Plan;

1.8 adopting or amending any policy that Council is required to adopt under the Act;
1.9  adopting or amending the Governance Rules;

1.10 appointing the Chair or the Members to a Delegated Committee;

1.11 making, amending or revoking a Local Law;

1.12 approving the Budget or Revised Budget;

1.13 approving the borrowing of money;
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1.14 subject to section 181H(1)(b) of the Local Government Act 1989, declaring general rates, municipal
charges, service rates and charges and specified rates and charges;

2. if the issue, action, act or thing is an issue, action, act or thing which is required by law to be done by
Council resolution;

3. if the issue, action, act or thing is an issue, action or thing which Council has previously designated as an
issue, action, act or thing which must be the subject of a resolution of Council;

4. if the determining of the issue, taking of the action or doing of the act or thing would or would be likely to
involve a decision which is inconsistent with a

4.1  policy adopted by Council; or a
4.2 strategy adopted by Council;

5. if the determining of the issue, the taking of the action or the doing of the act or thing cannot be the subject
of a lawful delegation, whether on account of section 11(2)(a)-(n) (inclusive) of the Act or otherwise; or

6. the determining of the issue, the taking of the action or the doing of the act or thing is already the subject of
an exclusive delegation to another member of Council staff.
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Question
Cr Youhorn Chea

With COVID-19, when will the opening of the new Springvale Library occur?

Response
Martin Fidler, Director Community Services

At this stage, we do not have a date. We are unable to have people attend the library and we are
waiting for advice from the State Government Chief Health Officer. As soon as we have that information,
we will provide that to Council and hopefully provide that same information to the community. Itis a
facility that we would love to open as soon as the COVID-19 restrictions are lifted.

Question
Cr Youhorn Chea

If the library is already built, everything is finished including the landscaping, we still cannot open it
while we are in Stage 4 of COVID-19?

Response
Martin Fidler, Director Community Services

That is correct. Under the Stage 4 restrictions, attending the library is not one of the permitted activities.
We also had to close the library chutes for safety reasons but as | said, as soon as we know from
the State Government Chief Health Officer that we can re-open, we will. In the Stage 3 restrictions,
we were preparing to open for small groups. That was then closed and we could not even have small
groups gatherings through Stage 3 and under Stage 4. No groups or people at all. Unfortunately, we
have to await further notice.

Comment
Cr Matthew Kirwan

| will start off with my report.

While many community events have not been possible, those Councillors who participated in the
Community Grants panels in the week of 27 July 2020, can attest that it has not been quiet. The
community panel meetings can be quite gruelling particularly when held online. It is however, great
that we are finally implementing the new community funding program.

It also continued to be a busy time for those members including myself, of the Sustainability Advisory
Committee who have been reviewing the themes of the Climate Change Strategy to what it is now
called, the Climate Emergency Strategy.

Since the last Council meeting, the Advisory Committee have been reviewing the business and
economy theme. What is unique about Greater Dandenong is that 64 percent of our building emissions
come from the industrial and commercial buildings reflecting our large industrial sector and how it is
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the emissions of that sector we need to get down rapidly. | am looking forward to attending online
the Re-energise Australia, a clean job summit for Local Government, organised for Wednesday 19
August 2020, to learn more about how we can deliver renewable energy solutions that can rapidly
put Australians back to work, reboot the economy while also tackling long-term challenges like climate
change.

Question

Cr Matthew Kirwan

My first question came about late this afternoon when | had a conversation with the pharmacist at
the Dandenong West Shopping Strip so it is a question without notice. The pharmacist and other
traders at the Hemmings Street Shopping Strip are losing customers because of the fear of a homeless
person begging outside the pharmacy almost every day. This person is not just begging in a passive
way but aggressively harassing customers and pharmacy staff. Despite approaching Council and
Victoria Police, nothing is changing. The Police attend occasionally. The person disappears for a day
or two and then returns. In this difficult COVID-19 retail environment, it is hard enough being a trader
on Hemmings Street as it is and of course, pharmacists are needed more than ever. Can we raise
with Victoria Senior Police officers to remove this person for good from the shopping strip?

Response
Martin Fidler, Director Community Services

When this issue was previously raised we engaged with the homelessness services as well as Victoria
Police and the traders to try and address this issue, to provide support to the homeless person. We
will definitely raise this with Victoria Police again.

Question

Cr Matthew Kirwan

My second question relates to Item 4.3.2 - Keysborough South Community Hub - Consultation and
Design Outcomes. | have the following questions:

(1) What are the next steps now and when is it envisaged that this project will next come back to a
Council meeting?

(2) When is this information along with updated artists’ impressions of the new building expected to
be on our website?

(3) With the possibility that six green stars may still be able to be achieved, how will this be
determined?

(4) When are the expected timeframes for the playground consultation outlined in the report? And

(5) What are the expected timeframes for the development of the Management and Operational plan
for the Hub; and what will be the process for community input into that, particularly given the equivalent
community consultation for the Springvale Community Hub?
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Response
Paul Kearsley. Director Business. Engineering and Major Projects

Council will progress the detailed design and documentation process in accordance with the revised
plans ahead of the tender period and appointment of a builder in early 2021. The results of the tender
process and recommended builder will be presented to a Council meeting we hope in approximately
April 2021. Construction of the community hub is proposed to commence in May 2021.

With regards to the second question, the outcome of the consultation process and updated site and
floor plans are proposed to be uploaded onto Council's website by the end of this week, Friday 14
August 2020.

With regards to ltem 3 and the six green stars issue, Council will work with the design team through
the green star certification process as part of the detailed design process. The potential for additional
credits above the five-star green star target will be considered during this process, including the
potential to achieve a six star green star rating. This will be based also on a cost benefit analysis.

With regards to the playground consultation, it is expected to be ready for community consultation
and public exhibition in September of this year.

With regards to the management and operational plan, | have received advice from the Community
Services Directorate that a management and operational plan for the hub is proposed for development
in 2021. Community consultation will occur in 2021/2022 seeking feedback on how residents and
community groups would like to be involved, informed and how they would like to use the hub.

Question

Cr Matthew Kirwan

Referring to Notice of Motion No.82 - Consultation on and Finalisation of the 2020/21 Springvale
Community Hub Annual Action Plan, how are we progressing with meeting the resolution made in
response to the notice of motion in June 2020, that the Annual Action Plan for the July 2020/June
2021 period be presented to a Council meeting no later than the Council meeting on

14 September 20207 The current situation is we will not be discussing the action plan until the
Councillor Briefing Session on 7 September 2020, which is a close shave if there is significant
Councillor feedback. Will there be a Springvale Major Projects Advisory Group meeting prior to that
briefing on 7 September 2020, to allow extensive discussion of the action plan and results of the
discussion. If so, when? If not, why not?

Response
Martin Fidler, Director Community Services

We agree with Councillor Kirwan's opening statement that the timing is very, very tight with the
deadlines to present the action plan to Council by 14 September 2020, following discussions at the
Councillor Briefing Session on 7 September 2020. As a Springvale Major Projects Advisory Group
meeting is not scheduled for this period, we can arrange a meeting for interested Councillors on
Thursday 3 September 2020, or around that period when we can get the maximum amount of
Councillors involved.
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Crs Youhorn Chea and Loi Truong left the meeting at 8.30pm.

Question

Cr Matthew Kirwan

What were the outcomes of the South-Eastern Alternative Waste Technology Expression of Interest
(EQI) in the sense of: who are the EOI respondents who will go through to the next stage and what
is the status and timeframes of the next stage including are there any Councils still to make a decision
and if so by when; and alternatively, are there any Councils that have dropped out of the process?

Response
Paul Kearsley. Director Business. Engineering and Major Projects

| can confirm that the three shortlisted tenderers proceeding to Stage 2 are Sacyr Environment
Australia Pty Ltd, Veolia Environmental Services and a consortium of other companies. Stage 2
commences early in August 2020 to initiate the competitive dialogue with the three tenderers and
this concludes in December 2020 with the development of a final specification. The specification will
be issued to shortlisted tenderers when calling for final tenders in February 2021. Prior to calling for
final tenders, a Council report will be provided to Council in January 2021, seeking a formal Council
decision to proceed to the final tender stage.

With regards to the Councils continuing on with this process, all 16 Councils are continuing. None
have withdrawn from the procurement process following the completion of Stage 1.

Crs Youhorn Chea and Loi Truong returned to the meeting at 8.32pm.

Question

Cr Matthew Kirwan

Residents have been asking me for an update on the progress with planning for a Dandenong
Community Hub, in particular the next steps with the budget item Business Case and Concept Design?

This question was tabled and taken on notice.
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Question

Cr Matthew Kirwan

More than an average election year, this is going to be a sensitive year with regards to Council rates
due to COVID-19. The usual misunderstandings are going to be even more apparent. Residents are
not understanding the following:

(1) The rate cap applies to only the municipal rates. It does not include waste charges, fire services
levies, etc.

(2) That some of these other charges like fire services levy are not Council charges, they are State
Government charges.

(3) That the average rate rise across the municipality is not what each resident will experience due
to different house price changes across the municipality.

(4) A rate cap of 2% will seem strange because we now have negative inflation occurring at the
moment.

What will be in the letter in the rates notice to explain all of that and when was the last time
Keysborough South residents got a letter explaining what their rates are spent on and that the levy
is separate to rates? It may not so important for residents who we sent a letter when we last sent
one out | think in 2014, but important to those who have purchased properties since then.

This question was tabled and taken on notice.

Question

Cr Matthew Kirwan

Coming out of the report into the inquiry by the Legal and Social Issues Committee of the Legislative
Council of Victoria published last week, there were a number of recommendations and findings directly
relating to Greater Dandenong, | quote:

‘RECOMMENDATION 1: The City of Greater Dandenong implements all recommendations in the
audit report, Independent investigation into Council’s regulation of iCook (sic), as a matter of priority.

”

‘RECOMMENDATION 2: The City of Greater Dandenong'’s three to four-yearly portfolio rotation policy
for Environmental Health Officers was not followed in relation to | Cook Foods Pty Ltd.”

FINDING 3: The scheduling and attendance practices of Environmental Health Officers at the
City of Greater Dandenong do not reflect best practice in relation to food safety.

FINDING 4: The City of Greater Dandenong did not adequately fulfil its role as the responsible
food safety regulator in respect of its management of | Cook Foods Pty Ltd. processes.

FINDING 5: The City of Greater Dandenong did not ensure that long-term food safety issues
at | Cook Foods Pty Ltd were properly addressed in line with its food safety management processes
and did not adequately communicate these issues to | Cook Foods as they arose.
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FINDING 6: The abrupt nature of the escalation of known food safety issues at | Cook Foods
Pty Ltd is concerning and points to deficiencies in process and access to procedural fairness.

FINDING 7: The City of Greater Dandenong had evidence of known non-compliant food safety
practices at | Cook Foods Pty Ltd but did not effectively manage the rectification of these issues.

FINDING 8: The City of Greater Dandenong did not routinely review or refine its food safety
processes to the standard expected of a food safety regulator.

FINDING 10: The absence of a litigation policy or any clear framework for balancing competing
priorities of public safety and public expenditure at the City of Greater Dandenong is of concern.

FINDING 13: The classification of | Cook Foods Pty Ltd as a Category 2A business
was problematic as the classification is not recognised under the Food Act 1984 and it enabled the
business to operate in a high-risk area of service without the required regulatory oversight.

FINDING 14: The City of Greater Dandenong failed to review annual food safety audits of |
Cook Foods Pty Ltd to ensure that its classification accurately represented the practices of the
business.

RECOMMENDATION 8: That the City of Greater Dandenong undertake the corrective actions relating
to classifications of premises as outlined in the audit report, Independent investigation into Council’s
regulation of iCook (sic), including:

» conducting an audit of the classification of other food premises which Council regulates

* reviewing and considering the rationale and risks associated with the additional sub-classifications
of 2A and 2B, as introduced by the Council

* reviewing the registration renewal process.

What are officers' responses to each of those findings and recommendations:

(1) In terms of which ones we agree with?

(2) Which ones we don’t agree with and why?

(3) Will this report be considered at our next Audit and Risk Committee meeting and if not, why not?

(4) What findings and recommendations are we taking proactive action on and what is the proactive
action we are taking?

This question was tabled and taken on notice.
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Question

Cr Matthew Kirwan

Last time | asked about the Gardens for Wildlife program, Council officers had spoken to the Steering
Committee who are currently working on some documentation which would be beneficial for the
program development in Greater Dandenong. Whilst they were waiting on this, Council officers were
having some preliminary discussions with interested community members about the program, after
which a timeline for a pilot program would be developed. Could | please have an update on the
following:

1. Status;

2. nature (who would be involved and would participation be open to the community or have the
participants already been decided how it would be publicised; and

3. timeframes of the pilot program (operational start and end)?
This question was tabled and taken on notice.

Question

Cr Matthew Kirwan

| noticed some other Councils have some useful subscription features that on the City of Moreland
website there is a “Subscribe to Updates” page when something is added to a web page. Can our
new website have that feature? With many of our strategies and action plans, Annual updates are
being published to our websites. It would be useful for residents who are interested in only one or
two topics - Sport and Recreation, Business etc. to be able to subscribe to a particular topic page?

This question was tabled and taken on notice.

Question

Cr Matthew Kirwan

At the Council meeting on 25 May 2020, | mentioned | spoke on the weekend with a member of the
Harrisfield Primary School regarding Joan Sheen Reserve in Bowmore Road. We discussed the
possibility of revegetating both sides of the fence between the primary school and Joan Sheen Reserve
with both mature trees and undergrowth similar to those that had already been done by Council on
the western side of the school fence. The primary school has a relationship with Chisholm TAFE that
has led to some native vegetation being planted by horticulture students already onsite. | asked if we
could explore the possibility of a three-way collaborative project between our parks team, the school
and the TAFE in this small area. The reply | got after supplying contact details to the relevant officer
was that they would contact the school. Have we contacted the school and if so has there been a
reply and has there been subsequent discussions?

This question was tabled and taken on notice.
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Question

Cr Matthew Kirwan
Regarding previous item 4.2.3 Council Performance Report End of Year 2019-20:

1. On p281 of the Agenda, it mentions that 174 families have been engaged as part of the Family
Support program. What is the nature of the family support program, ie what specific services do we
provide and what outcomes do we achieve?

2. On p289, it talks about nine completed/ongoing actions, fourteen commenced actions and
seven not commenced. What are each of these? As these are likely to refer to Part B how are we
formulating the Part B actions for the coming year?

3. Onp293, there is an update on the History of City of Greater Dandenong (1994-2019) project.
What is the current status of the publication; and

(a) When is the publication likely now to be available to the public?
(b) Will there to be some sort of launch either in person or online?

4. On p 295, there is mention of the Plastics Policy. What is remaining to be implemented with
the policy and what are the timeframes for those remaining steps?

5. On p297, there is an update on the planting of 3,338 street trees in 2019/20

(a) Of the 3,338 street trees, how many were:

1. Exotic

2. Native (Indigenous to the Greater Dandenong area)

3. Native (but not indigenous to the Greater Dandenong area)
4. Evergreen

5. Deciduous?

(b) How does the 3,338 street trees that amount compare to the preceding two financial years?

(c) What are the names of the short films that have been created and how have they been made
available? Can | have a copy of the links?

6. On p308, our progress against the Open Space Acquisition Targets is mentioned. Can we
have on our website in the coming weeks what open space we have acquired in the last 2 years and
what is the next steps with it?

7. | am curious that on p311 that the Place Score for Little India has increased from 54/100 to
80/100. How can that be the case? Yes, there has been beautification works but there is still the
inherent lack of the precinct being a drawcard that is an issue.
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8. P324 notes that there is a review of the Language and Communications Policy occurring in
conjunction with the review of the Diversity, Access and Equity Policy? Will this finally embed the
use of plain English in Council documents as so many still need to have a university education to
read?

9. On p329 the new Digital Strategy is noted however | don’t recall it coming to a briefing session
or a Council meeting like the previous one has. Please explain?

This question was tabled and taken on notice.

Question

Cr Matthew Kirwan

From the answer | got about cat curfews following my question at the last Council meeting it seems
that we are the odd one out regionally in terms of either implementing or considering implementing
a cat curfew. It also seems strange that we resolved on an Animal Management Plan 3 %2 years ago
to consider this and we have not got very far. | have had a very negative reaction from the Greater
Dandenong Environment Group that we are not taking our responsibility to protect local wildlife
seriously, in fact we are being consciously negligent.

Going back to the precise answer | received last meeting, | have the following further questions:
a) Whenis the Councillor Briefing Session planned to be that will consider this discussion paper?

b)  Will the discussion paper be made available so that those keen in the community for a cat
curfew can start reading it for themselves?

c) When in the new term is the community consultation envisaged to take place?

d)  Why does the introduction of the cat curfew require extensive community consultation more
than the exhibition period required for any other local law? Our Community Engagement Policy states
that the amount of consultation required depends on the level of impact to the community which is
different to the level of unpopularity (which the answer says is the reason). We make both popular
and unpopular decisions all of the time — what makes this one any different? What next — we run an
extensively promoted survey on what rate rise residents want each year rather than exhibit the budget
publically as a whole?

This question was tabled and taken on notice.

Question

Cr Matthew Kirwan

Subject to a decision at the next Council meeting we will be implementing Food Organics Garden
Organics (FOGO) in 2021. Which Melbourne Councils:

a) Have already implemented FOGO or are implementing FOGO in 20207

b)  Are implementing in 20217
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c) Have no plans to implement it at present?
This question was tabled and taken on notice.

Question

Cr Matthew Kirwan

| understand that Greater Dandenong Council has been working with a range of other Councils and
landholders for a while to develop a Regional Pest Animal Strategy, led by Knox Council. The Strategy
focuses on a range of five pest species, including Indian Mynah birds.

a) When is this strategy planned to be finalised?
b) If and when it s finalised, can Councillors be emailed a copy?

c) Interms of traps that other Councils like Cardinia supply and is there any plans to provide those
and if not, why not?

d) Interms of supporting community trapping programs like Bayside is there any plans to support
those and if not, why not?

This question was tabled and taken on notice.

Question

Cr Matthew Kirwan

The Elonera Road Retarding Basin (Melbourne Water Yarraman Creek Retarding Basin) is an area
of 4.16 hectares in Noble Park North. While the majority of the land is water, there is significant
amount of unencumbered land as well and making this reserve accessible would significantly boost
the amount of open space in that area. Why are we not lobbying Melbourne Water to make this land
available for recreational use?

This question was tabled and taken on notice.

Question

Cr Matthew Kirwan

| have not seen anything on this. | notice that several Councils are doing tie-in Community
Conversations with the ABC TV series “Fight For Planet A”. Were we invited by ABC TV for that? If
so, why did we not take up the offer?

This question was tabled and taken on notice.

Comment
Cr Zaynoun Melhem

| wanted to thank the relevant officers as my budget bid for the small off-leash area in Tirhatuan Park
was approved with the support of Councillor Sampey and it was built last week. That was very, very
exciting. | took my dogs there this morning. | saw our Council staff going and checking up onit. |
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would like to thank Council staff and my fellow Councillors. It has been a really good asset to the
park. We also got extra water fountains built in the large dog park and residents are really, really
happy about this. | just wanted to let all the residents know that Tirhatuan Park on Kriegel Way in
Dandenong North, now has a small dog park for smaller dogs. For those who really want to go out
there and take your little dogs to a dog park but are scared of the bigger ones, feel free to come down
and | would love to meet you. | am there nearly every day with my two dogs and my wife and kids.
We are very, very fortunate to have that.

Also, while | was at the park today speaking to our team, | saw one of the Council staff who was there
to see the construction of the basketball court, which was also in my budget bid. That is going to be
commencing now and they are choosing a spot for that within Tirhatuan Park. | am really excited for
that.Thank you very much.

Cr Matthew Kirwan left the meeting at 8.34pm.

Comment
Cr Sean O’Reilly

| have got one report and one question. The report is that the Municipal Association of Victoria (MAV)
Board met with the Local Government Minister last Friday and we put forward concerns regarding
campaigning under COVID restrictions and how it could and probably would affect the level playing
field. It is more difficult particularly for new candidates. There are issues of access and equity and
another issue with it too that | have just become aware of in the last week or so, is the safety of the
Victorian Electoral Commission (VEC) workers; how they are going to conduct the counting of the
ballots and so on but the Minister's position remains that the Election goes ahead in October 2020,
and the Minister will continue to listen to health advice.

Cr Matthew Kirwan returned to the meeting at 8.36pm.

Question
Cr Sean O’Reilly

The question | have is directed without notice to the Director of Corporate Services and it is about
rates payments. Many ratepayers pay their rates quarterly or yearly. They are a lumpsum payment
and although the overall rate that we take is comparatively small compared with Federal and State
Government taxes, it is a reasonable amount in the one sum. Ratepayers can choose to have their
annual rates broken up into nine instalments but many do not choose to do this or may not be aware
of it. | was thinking with the confluence of the impact of COVID on incomes and also better payment
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technologies available, for example, Afterpay, the question is, could the Council investigate more
frequent and lower rates payments, for example, weekly or fortnightly micro payments being made
to pay off their rates?

Response
Mick Jaensch, Director Corporate Services

Ratepayers can essentially pay as frequently as they like, as long as they stay ahead of the instalment
schedule. Obviously, we have the first instalment due in September and then the November, February
and May dates. If a ratepayer, for example, Councillor O'Reilly, wanted to pay every week, they can
certainly do that. If they have set that up as a direct debit they can pay as frequently as they like, as
long as they stay ahead of the instalment schedule.

MINUTE 1538

Moved by: Cr Matthew Kirwan
Seconded by: Cr Sean O'Reilly

That the meeting be closed to the public to allow Councillor Sampey to ask a question deemed
confidential under section 3(1) of the Local Government Act 2020. Under section 66(5) of the
Local Government Act 2020 the grounds for determining to close the meeting pertain to
personal information, being information which, if released, would result in the unreasonable
disclosure of information about any person or their personal affairs. This ground applies
because it relates to a confidential complaint currently being investigated by the Chief Executive
Officer.

CARRIED

The meeting was closed to the public at 8.41pm. No Council resolutions were made in-camera.

Cr Zaynoun Melhem left the meeting at 8.42pm and returned to the meeting at 8.43pm.

Cr Peter Brown left the meeting at 8.45pm and returned to the meeting at 8.48pm.

The meeting was reopened to the public at 8.54pm.

28997



City of Greater Dandenong MONDAY, 10 AUGUST 2020
ORDINARY COUNCIL MEETING - MINUTES

6 REPORTS FROM COUNCILLORS/DELEGATES AND COUNCILLORS' QUESTIONS (Cont.)

Comment
Cr Jim Memeti, Mayor

We are back live on stream and welcome you back to the Council meeting.

Question
Cr Maria Sampey

My third question relates to the Municipal Association of Victoria (MAV) working group on glyphosate
alternatives. Councillors had previously been advised that we were part of the working group. | learnt
on the weekend that working group members: City of Ballarat; City of Casey; Darebin City Council;
Frankston; City of Greater Geelong; Kingston City Council; Maribyrnong City Council; Whitehorse
City Council are doing a joint project with Deakin University trialling glyphosate alternatives. Why
were we not involved in this project? | have an email from Mr Kearsley dated 10 February this year
and the second-last paragraph states, 'As previously advised, a CGD staff member is also on the
MAV working group on weed management glyphosate alternative research project along with Deakin
University. This project is expected to commence in February 2020. We will certainly keep Council
informed on the progress of this work'.

Response
Paul Kearsley. Director Business. Engineering and Major Projects

We are involved Cr Sampey. That is what is said in the email that we are one of those other Councils
involved in this project. | can certainly get an update from the staff members who are involved in
terms of how we are undertaking that process but the email that Cr Sampey read off clearly advises
that we are part of the program with Deakin University.

Question
Cr Maria Sampey

But is it part of the MAV as well? If we have got a staff member on the MAV working group, why is
our Council not mentioned?

Response
Paul Kearsley, Director Business, Engineering and Major Projects

| am not sure why we have not got a mention, but | do believe we are part of the MAV project looking
into alternatives for glyphosate linked in with Deakin University. | will provide an update on where we
are with that particular project.

Question
Cr Maria Sampey

My next question is with regards to Councillor Zaynoun speaking about the small dog park and the
large dog park. Residents rang me this afternoon and they said to let the Council know that the fonts
are not in the right area for the dogs. Maybe the residents could meet with one of our staff and discuss
with them because apparently the dog fonts are on the other side of the fence which they cannot
access.
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Response
Cr Jim Memeti, Mayor

If Cr Sampey can pass on the email and details, | am sure one of the directors will get back to them.

Question
Cr Maria Sampey

Last week during my walk at the Heyington Crescent shopping strip in Noble Park, the pizza shop is
undertaking renovations and some of the shopkeepers came out and had a chat. They want to know
if there is any way that we could beautify the area because there are no plant boxes or trees among
that strip. It is just totally bare. Can a meeting be arranged for a Council officer and | to meet with the
shop owners and so they can see what | am talking about?

Response
Paul Kearsley. Director Business. Engineering and Major Projects

If Cr Sampey can forward some information in an email, we could certainly address some of those
issues. Ifit is related to a small neighbourhood shopping centre, we could look into what elements
of improvement could be made in that particular shopping precinct. That is something that we will
discuss with the Strategic, Design and Sustainability Team.

Comment
Cr Maria Sampey

Yes, it is a small shopping strip with about 10 shops.

Question
Cr Maria Sampey

The boom gate arm at the Jan Wilson Centre has not been working for years. It is supposed to be
down around 9pm to prevent unauthorised persons from using the carpark for exchanging drugs and
antisocial activities. Is there any way that it can be fixed and protected from this antisocial behaviour?
We may need to look at another alternative to stop the antisocial behaviour entering the carpark after
9pm.

Response
Paul Kearsley. Director Business. Engineering and Major Projects

Certainly, we can have a look at that. | can get someone to examine the issues with it and perhaps
start looking at alternatives if it continues to break.
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Question
Cr Sophie Tan

Regarding the rate rebate we announced in late July with the $200 rebate for JobSeekers for the
fourth instalment, how many applications have been received so far?

Response
Mick Jaensch, Director Corporate Services

| will take the exact number on notice but we are seeing a very significant uptake in the last seven
days. My understanding was that we had 150 applications that were received on the weekend alone
SO we are seeing a very significant take up of that JobSeeker rate waiver at present. | will get the
numbers as they stand at present to Cr Tan.

Question
Cr Sophie Tan

| had some residents calling me over the weekend because they needed assistance in applying for
the rebate. Do we have any staff who can assist 24/77?

Response
Mick Jaensch. Director Corporate Services

It probably would be during business hours rather than necessarily 24/7. Paul Jones, Rates and
Revenue Coordinator for Council would certainly be happy to talk to anybody on the phone and help
them through their application. He has done that for a number of ratepayers already.

Question
Cr Sophie Tan

| noticed a lot of hard waste rubbish dumped in the Noble Park area. In terms of waste collection
during the COVID-19 restrictions, how often are we collecting hard waste at the moment especially
in the Noble Park area?

Response
Paul Kearsley. Director Business. Engineering and Major Projects

There are currently limitations with regards to COVID-19 in terms of contractors not necessarily being
out and about. If Cr Tan can let us know the precise areas, we do have an opportunity for Council
staff in addition to the hard waste collectors if that is necessary so please send through the details
of the particular streets or locations and we can investigate.
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Question
Cr Loi Truong

| would like a list of all the venues Dandenong residents can attend for COVID testing.

Response
Martin Fidler, Director Community Services

We are happy to send that information to Cr Truong and all the other Councillors tomorrow.

John Bennie PSM, Chief Executive Officer tabled a listing of responses to questions taken on
notice/requiring further action at the previous Council meeting. A copy of the responses
provided as an attachment.
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City of Greater Dandenong MONDAY, 10 AUGUST 2020
ORDINARY COUNCIL MEETING - MINUTES

7 URGENT BUSINESS
MINUTE 1539

Moved by: Cr Angela Long
Seconded by: Cr Tim Dark

That Council resolves to accept an item of Urgent Business, in relation to a donation by Council
in support of the recent disaster in Lebanon.

CARRIED

Cr Youhorn Chea left the meeting at 9.03pm.

29019



City of Greater Dandenong MONDAY, 10 AUGUST 2020
ORDINARY COUNCIL MEETING - MINUTES

7.1 7.1 Council Support for Recent Disaster in Lebanon
Preamble

Last Tuesday a massive explosion at an inner-city warehouse tore through Lebanon’s capital Beirut
killing more than 150 people and wounding more than 6000. More than 300,000 people have been

displaced and hundreds are still reported as missing. Authorities have declared Beirut as a disaster
zone and have imposed a two-week state of emergency.

Council’s Disaster Assistance Policy allows for Council to make financial donations to government
or aid agencies accredited by AusAid or an equivalent accrediting agency. The Australian Government
has directed $2 million in humanitarian support to Lebanon to help with the recovery process.

Greater Dandenong City Council has an extensive Lebanese community and Australia has over
230,000 Australians with Lebanese heritage. Council understands that many of its residents will be
impacted by this horrific accident and sends its support to any residents whose families have been
affected. Council also wishes to support the relief efforts currently underway in Beirut.

The Australian Red Cross is asking for donations to be made directly to either the Lebanese Red
Cross or the British Red Cross Beirut Emergency Appeal. A donation payment is not possible directly
to the Lebanese Red Cross by Council but is possible to the British Red Cross via PayPal. Unicef
Australia has opened an Australian Beirut Explosions: Lebanon Emergency Appeal which could be
donated to directly by Council. The following motion is therefore proposed.

MOTION

That Council officers investigate a suitable mechanism for supporting relief efforts for victims
of the recent Lebanon disaster and arrange to donate $10,000 to an organisation administering
these relief efforts.

MINUTE 1540

Moved by: Cr Angela Long
Seconded by: Cr Zaynoun Melhem

That Council officers investigate a suitable mechanism for supporting relief efforts for victims
of the recent Lebanon disaster and arrange to donate $10,000 to an organisation administering
these relief efforts.

CARRIED
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The meeting closed at 9.10PM.

Confirmed: / /
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