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1 MEETING OPENING
1.1 INTRODUCTION - OPENING STATEMENT BY THE MAYOR

Welcome everyone to this remote Council Meeting. While the CEO and I are located in the Council
Chamber at the Civic Centre, the remainder of your Councillors are coming to you live from their
homes and other places of work.

This meeting is being held remotely because Council is under advice from the State Government
and the Chief Health Officer to conduct Council Meetings online.

We will try to mimic our normal live webcast as much as possible, but because this is a remote meeting
there may be a few technical issues. I ask that you be patient with us. If, for some reason, the webcast
drops out, remember that the meeting will be placed on our website afterwards so that you can watch
it at your leisure.

On that note, let’s get started.

1.2 ATTENDANCE

Apologies

Cr Loi Truong

Councillors Present

Cr Angela Long (Chairperson)

Cr Tim Dark, Cr Lana Formoso, Cr Eden Foster, Cr Rhonda Garad, Cr Richard Lim, Cr JimMemeti, Cr
Bob Milkovic, Cr Sean O'Reilly, Cr Sophie Tan.

Officers Present

John Bennie PSM, Chief Executive Officer, Jamie Thorley, Acting Director City Planning, Design and
Amenity, Martin Fidler, Director Community Services, Paul Kearsley, Director Business, Engineering
and Major Projects, Kylie Sprague, Executive Manager Communications and Customer Service,
Michelle Hansen, Executive Manager Finance and Information Technology, Lisa Roberts, Manager
Governance.
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1.3 ACKNOWLEDGEMENT OF TRADITIONAL OWNERS OF THE LAND

Council acknowledges and pays respect to the past, present and future Traditional Owners and Elders
of this nation and the continuation of cultural, spiritual and educational practices of Aboriginal and
Torres Strait Islander peoples.

1.4 OFFERING OF PRAYER

Deputy Mayor, Cr Sophie Tan read the following prayer provided prior to the meeting by Mr Jasbir
Singh Suropoda from the Sikh Community, a member of the Greater Dandenong Interfaith Network:

" The world is going up in flames - shower it with Your Mercy, and save it! Save it, and deliver
it, by whatever method it takes. The True Guru has shown the way to peace, contemplating
the True Word of the Shabad.Nanak knows no other than the Lord, the Forgiving Lord."
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1.5 CONFIRMATION OF MINUTES OF PREVIOUS MEETING

Meeting of Council held 26 July 2021.

Recommendation

That the minutes of the Meeting of Council held 26 July 2021 be confirmed.

MINUTE 231

Moved by: Cr Lana Formoso
Seconded by: Cr Rhonda Garad

That the minutes of the Meeting of Council held 26 July 2021 be confirmed.

CARRIED

1.6 DISCLOSURES OF INTEREST

Nil.
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2 OFFICERS' REPORTS - PART ONE
2.1 DOCUMENTS FOR TABLING
2.1.1 Petitions and Joint Letters

qA228025File Id:

Manager GovernanceResponsible Officer:

Petitions and Joint LettersAttachments:

Report Summary

Council receives a number of petitions and joint letters on a regular basis that deal with a variety of
issues which have an impact upon the City.

Issues raised by petitions and joint letters will be investigated and reported back to Council if required.

A table containing all details relevant to current petitions and joint letters is provided in Attachment
1. It includes:

the full text of any petitions or joint letters received;1.

petitions or joint letters still being considered for Council response as pending a final
response along with the date they were received; and

2.

the final complete response to any outstanding petition or joint letter previously tabled
along with the full text of the original petition or joint letter and the date it was responded
to.

3.

Note: On occasions, submissions are received that are addressed to Councillors which
do not qualify as petitions or joint letters under Council’s current Governance Rules.
These are also tabled.
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Petitions and Joint Letters Tabled

Council received no new petitions and one (1) joint letter prior to the Council Meeting of 9 August
2021.

A joint letter was received from 37 residents requesting Dandenong Council to build a public
toilet urgently in the Alan Corrigan Reserve in Keysborough for the community groups using the
reserve and members of the public. This joint letter has been forwarded to the relevant Council
Business Unit/s for action.

N.B: Where relevant, a summary of the progress of ongoing change.org petitions and any
other relevant petitions/joint letters/submissions will be provided in the attachment to this
report.

Recommendation

That this report and Attachment be received and noted.

MINUTE 232

Moved by: Cr Eden Foster
Seconded by: Cr Sophie Tan

That this report and Attachment be received and noted.

CARRIED
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If the details of the attachment are unclear please contact Governance on 8571 1000. 
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3 QUESTION TIME - PUBLIC
Question
Leah Anderson, Dandenong

As a Dandenong resident and someone passionate about quality children’s services, I have been
looking out for the concept design of the Dandenong Community Hub that was meant to be available
for public comment by the end of June 2021. When will it be available for the public to see?

Response
Martin Fidler, Director Community Services

Community engagement and consultation on the draft concept design is scheduled to take place this
September. Project information and times are regularly updated on the Council’s website where there
is a dedicated Dandenong Community Hub page.

Question
Tim Bawden, Noble Park

When will the results be publicly available of the latest Greater Dandenong Tree Canopy Cover Audit?

Response
Jamie Thorley, Acting Director City Planning, Design and Amenity

The City of Greater Dandenong undertook mapping of the municipality's canopy cover in July 2021.
The results of this mapping are currently being analysed by Council officers and will form part of the
final Urban Forest Strategy and Greening our Neighbourhood Strategy. The Strategies which will
include the results of this mapping are expected to be considered for adoption by Council in September
2021.

Question
Emily Sloan, Noble Park

Following on from the response to Cr Garad's question at the last meeting, the officer response was
that "if we do not proceed with a local law that does not mean that I do not look at other ways of trying
to achieve that same outcome".

a) What are the other possible ways that officers think a canopy cover of 15% could be reached by
2028 without a local law?
b) Why were these other ways not already in the Urban Forest Strategy?
c) Will the Greening our Neighbourhoods Strategy be revised to incorporate these "other ways" or is
that particular sub-strategy going to be left to be endorsed after the local law matter is resolved?

This is a really important issue for me and I hope to see Council leading the change we need, to
create a sustainable and health future for our children.
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Response
Jamie Thorley, Acting Director City Planning, Design and Amenity

Officers remain of the view that the combination of the ongoing implementation of the Greening our
City Strategy which focuses on greening Council owned land and the future implementation of the
Greening our Neighbourhood Strategy which focuses on private land will together see Council achieve
a canopy coverage of 15 percent by 2028. The action plan for the greening our cities contains many
actions already underway such as the 15 year tree planting program which continues to see gains
in tree planting on our public land. The Greening our Neighbourhood Strategy also contains an action
plan that sets out actions to address canopy coverage on private land such as collaborating with
residents to establish an ongoing garden for wildlife program, developing landscaping guidelines to
ensure appropriate planting is undertaken for new developments and advocating for improved planting
outcomes through the planning scheme. As such these actions by which to achieve this target on
private land are already set out in the Draft Greening our Neighbourhood Strategy.

Question
Ranka Trisic, Dandenong

In the Council's recently revised Community Hub Framework it is clearly indicated in the Principles
of community hubs that community hubs be integrated and intergenerational, meeting the diverse
needs of all community members regardless of their age. When made publicly available, will there
be an assessment of how the Dandenong Community Hub aligns with the Council's Community Hub
Framework's objective to do that?

Response
Martin Fidler, Director Community Services

The development of the Dandenong Community Hub is being undertaken in accordance with Council's
recently revised Community Hubs Framework. Council's initial consultation and engagement focused
on gathering feedback from a broad range of community members, service providers and interested
groups on what they desired in the Community Hub. Based on this feedback the development of draft
concept plans for the Dandenong Hub can now be developed. Once drafted, Council will engage in
an additional program of consultation and engagement to gather community views on the concepts.
The concepts will incorporate integrated, intergenerational and intergenerationable, flexible and
adaptable spaces designed to meet the needs of Dandenong's diverse community.

Question
Pam Naylor, Noble Park

Given the essential importance of increasing tree canopy cover for tackling climate change, why does
the Council not offer financial incentives for people to keep their large trees?
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Response
Jamie Thorley, Acting Director City Planning, Design and Amenity

Council officers are of the view that it is more important to educate the community on the benefit and
importance of trees on individual properties and the wider community. This approach will mean that
residents are more likely to have a greater appreciation of trees and therefore are more likely to retain
existing and/or plant new vegetation in the long term. This said, Council will be looking at other
initiatives that some of our neighbouring Councils are currently implementing.

Question
Ailsa Lord, Noble Park

How is the Council going to reach 15% canopy cover over Greater Dandenong by 2028 by planting
trees on public land alone if the canopy cover on private land which makes up 73% of all land, is only
5.6% of the tree canopy cover which is clearly stated in the draft Greater Dandenong Greening our
Neighbourhood Strategy 2021-28?

Response
Jamie Thorley, Acting Director City Planning, Design and Amenity

As I mentioned earlier, the draft action plan for the Greening our Neighbourhood Strategy contains
a considerable number of actions that will assist with both the retention of existing vegetation and
the planting of new vegetation on private land. The implementation of these actions will assist Council
in meeting the 15 percent canopy coverage target by 2028.

Question
Binay Prasad, Noble Park

As of now, which Councils in Melbourne already have tree protection controls of some form on private
land, which ones do not and which ones are in the process of considering them at the moment?

Response
Jamie Thorley, Acting Director City Planning, Design and Amenity

At the moment the metropolitan Councils which currently have a local law that requires a permit to
remove certain trees are Bayside, Boroondara, Darebin, Frankston, Glen Eira, Hobsons Bay, Kingston,
Moonee Valley, Moreland, Port Phillip, Stonnington and Yarra Councils. There are quite a few. There
are also some metropolitan Councils that have tree protection controls within their planning scheme,
however these are generally those on the urban fringe that have some rural landscapes of significance
or areas of heritage significance. Greater Dandenong itself has a vegetation protection overlay to
protect trees within its green wedge zone.

Question
Shan Siva, Dandenong

Will there be three or four year old kindergardens and long day care in the Dandenong Community
Hub as requested by over 400 Dandenong residents in a petition earlier this year?
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Response
Martin Fidler, Director Community Services

The detailed scope of the Dandenong Community Hub including the inclusion of early year services
such as three and four year old kindergartens and long day care is currently being reviewed and
discussed by Council. Once a determination has been endorsed concept plans will be developed
and placed on public display for community feedback.

Question
Silvia Mastrogiovanni, Dandenong

In the Council's recently revised Community Development Framework, it is written that Community
Hubs are meant to form the foundation of strong neighbourhoods. When the business case for the
Dandenong Community Hub is made publicly available, will there be an assessment of how the
Dandenong Community Hub will meet the community development needs of Dandenong residents
and help form a stronger Dandenong community?

Response
Martin Fidler, Director Community Services

The development of the Dandenong Community Hub is being undertaken in accordance with Council's
recently revised Community Hubs Framework. The business case for the Hub will include an
assessment of how the Hub relates to this framework and will be available for public display.

Question
Susan Smith, Dandenong

Community hubs elsewhere in Greater Dandenong are being built with public playgrounds or there
are existing plans to build them. Public playgrounds are great draw cards for Community hubs. Given
that and the fact that the residents who live in the neighbourhood around Sleeth Avenue in Dandenong
have no public playground, will there be a public playground in the Dandenong Community Hub?

Response
Martin Fidler, Director Community Services

Council is currently reviewing all the options for the Dandenong Community Hub including options
for outdoor public space. Concept plans are being scheduled for exhibition in September 2021 for
community engagement and we welcome all residents' and stakeholders' feedback.

Question
Phillip Plews, Dandenong

Will the Dandenong Community Hub be planned for the population and needs of Dandenong residents
for the expected life of the building of 40 years as that seems to be the standard for Councils?
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Response
Martin Fidler, Director Community Services

The planning for the Dandenong Community Hub makes use of existing population estimations based
on data provided by the Federal and State Governments but this data does not include estimations
beyond the 15 year time period.

Question
Tamara Kojic, Dandenong

Will the new Dandenong Community Hub have a large community lounge like that planned for the
Keysborough South Community Hub? It is informal spaces like this that are essential for community
development in a fragmented community like Dandenong particularly for emerging community groups
in low income areas and particularly with mothers’ groups which is why co-location with children's
services is so important.

Response
Martin Fidler, Director Community Services

Council has received feedback from the community and key stakeholders for the Dandenong
Community Hub to be designed with welcoming, friendly, formal and informal spaces such as a
community lounge. This feedback will provide the architect with important information in the concept
design process which will be presented to the community for feedback.

Question
Barbara Wills, Dandenong

The Greater Dandenong Children's Plan on the Council Agenda tonight shows that in the next four
years, there will be a growth of almost 4,000 children in Greater Dandenong by 2025, with the suburb
experiencing the most growth being Dandenong. Why is the document silent on population projections
for the next 10,15, 20 years? New community facilities like the Dandenong Community Hub will last
at least 40 years so it needs to be future proofed.

Response
Martin Fidler, Director Community Services

The Greater Dandenong Children's Plan 2021-2026 is intended to provide Council with a strategic
framework to direct its efforts in improving the health and wellbeing of children and their families over
the coming five years. The Plan makes use of existing population estimations based on data provided
by the Federal and State Governments but this data does not include estimations beyond the 15 year
time period as this data is either not available or has many fluctuations and cannot be utilised to
forecast accurately.
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Question
Tina Congues, Dandenong

The response to my question at the last Council meeting did not answer my fundamental question
about sincere consultation. Why is there going to be a Council decision of the scope of the Dandenong
Community Hub BEFORE concept designs are shown to the public when the only Council decision
about the scope of the Keysborough South Community Hub and the new Dandenong Aquatic Centre
was made AFTER the concept designs were exhibited to the public?

Response
Martin Fidler, Director Community Services

The initial community consultation and engagement concerning the Dandenong Community Hub
commenced on 10 May this year and it went to 11 June this year. These sessions formed an
introduction and discussion on the overall project focusing and asking what people wanted to see
and also experience culturally in the Hub. Feedback was also sought on possible site locations.
Council's endorsement of a preferred site and intended service inclusions are necessary to provide
the consultants with clear guidance for development of the concept plan and business case. Once
completed the draft concept plan and site analysis results will be exhibited through an extensive
round of community engagement and consultation. Having then considered and incorporated
community feedback only then will the business case and concept design be finalised and endorsed
by Council.

Question
Sabrina Mileto, Dandenong

The adoption of the new Greater Dandenong Children's Plan is in the Agenda tonight. As it seems
that all of the substance of the Children's Plan are in the Annual Plans to come, how will there be
meaningful community feedback into those annual plans; when will the first annual plan be finalised;
and how will it be made available to the public?

Response
Martin Fidler, Director Community Services

The draft Children's Plan incorporates 29 key strategic actions under five primary strategic objectives;
and it is publicly available or will be available on Council's website. The annual action plan is an
operational document guiding Council service delivery against those key strategic actions. The
progress of the annual actual plan is reported to Council.

Question
Claire Alvarez, Dandenong

The Dandenong Community Hub I believe would be fantastic for our city and hopefully be all inclusive
from young kids to the elderly. I am concerned that the development and integration of a Children’s
Plan in 2019 did not eventuate and does not seem to be included in the new Plan. Can Council advise
me of the progress of the current plan?
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Response
Martin Fidler, Director Community Services

Council's new draft Children's Plan will continue the important work of the previous Plan (2015 to
2019), which was very successful in achieving outcomes for the City of Greater Dandenong. For
example, one was the integration and bringing together of early years education, primary education
and community support through the community hubs and schools’ projects. I also assume your
question is referring to the progress of the Dandenong Community Hub where you may be aware
that Council in the last budget committed to the development of a business case, concept plans and
site analysis. The consultants have completed the initial engagement and consultation phase of this
work, participated in workshops with Councillors and will now progress with the development of draft
concept plans which we expect to have completed for public consultation engagement in September
this year. The project webpage on the Council's website will be continually updated as we progress
this important project and it also includes contact details if any residents would like to call us and
have a chat for further information or anything else around the Dandenong Community Hub.

Question
Matthew Kirwan, Noble Park

As the former Councillor who initiated the development of the All Abilities Playground with a Feasibility
Study back in 2014, it is great to see the All Abilities Playground almost complete. Overall, it looks
exciting.
a) When is it expected to be open to the public?
b) Was the playground design assessed for climate change impact and if not, why not?

At the design workshop I attended as a Councillor, I warned against the use of artificial materials
wherever possible instead emphasising the use of grass and landscaped areas. There seems to be
an excessive number of rubber play surfaces which urban designers like Dr Sebastian Pfautsch from
Western Sydney University have found, can reach above 100°c on hot days and are thus unfit for
children to use on hot days and even more so in a world where extreme temperatures are becoming
more a commonplace. To a lesser extent the same problem can be seen in the recent Tatterson Park
Insect Park playground upgrade. Councils across Melbourne are moving away from hard and hot
surfaces in playgrounds. Why is Greater Dandenong Council moving towards creating them?

Response
Jamie Thorley, Acting Director City Planning, Design and Amenity

The All Abilities Playground is at the final stage of construction along with the main toilet block and
it is anticipated to be completed by the end of August 2021. A soft opening date based on the works
being completed will be determined in due course. A notice to the public will be issued when this
decision has been made. In terms of the playground construction materials, the playground has been
designed to be fully accessible which requires the use of some rubber and hard stand surfaces to
enable all users to have equal access to the equipment. This said, predominant surface finishes are
of soft landscaping elements such as mulch, grass and large areas of landscaping. Council designs
playgrounds to be accessible to all people in accordance with the playground standards and to respond
to climate change.
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Comment
John Bennie PSM, Chief Executive Officer

The next two questions are from Dom Boccari of Keysborough. They are very similar so I will read
both questions together and Mr Kearsley will respond.

Cr Tim Dark left the meeting at 7.26pm.

Question
Dom Boccari, Keysborough

Is Council advocating to State and Federal Governments for COVID Stimulus funding for the Green
Wedge Trail? If not, why not?

Question
Dom Boccari, Keysborough

What is Council's plan to deliver to the community the Green Wedge Trail over the next 12 to 18
months?

Response
Paul Kearsley, Director Business, Engineering and Major Projects

I will take the second one first and then follow through with some comments with regards to funding.
We anticipate that the rollout of a network of trails in accordance with the Green Wedge Trail plan
will continue to be funded through a mixture of Council and Victorian Government funding. While no
funding is currently allocated to projects within this plan, those which I foresee being considered for
funding within the next few years are the River End Road recreational loop and the sealing of the
Dandenong Creek Trail between Eastlink and Patterson Lakes. The Dandenong Creek Trail has been
recognised by the Victorian Government as a state significant route and we have submitted this for
consideration within several streams of potential funding. The River Road recreational loop will be
considered in upcoming Council budgets and it is anticipated to be delivered alongside the
reconstruction of the road at this location. We were disappointed that the Mordialloc Freeway project
did not deliver sections of this loop despite our advocacy efforts. As detailed in our green wedge
walking, cycling and equestrian trails plan, delivery of a comprehensive network of trails in this area
will take significantly longer than the 12 to 18 month timeframe in this question.

With regards to the continuing advocacy, that is something that we pride ourselves in that at every
opportunity we do advocate for a range of projects. The COVID stimulus funding opportunities I
believe, are unfortunately at this point not available. However, we do keep our eye on the different
streams of funding that becomes available by both State and Federal Governments. The advocacy
we are currently undertaking is likely to be tied into the upcoming Victorian and possibly the Federal
Government budgets and also into an election year. Unfortunately the criteria of recent COVID grant
processes has not necessarily assisted us with regards to the specifics of the Trail and the type of
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funding that is required but that does not stop us from having a look at what is available and then
making the appropriate submission for grants. We are happy to keep both the community and Council
involved and included with information updates on how we intend to follow through with some further
budget submissions. Thank you.

Question
Dom Boccari, Keysborough

What is Council doing to support our local Country Fire Authority fire fighters and other emergency
services battle through our narrow streets that have cars parked on both sides of these streets due
to townhouse development not having enough car parking on the private properties?

Response
Paul Kearsley, Director Business, Engineering and Major Projects

New housing and unit developments are required to adhere to the planning scheme with regards to
both onsite parking provision and road widths which take into consideration emergency vehicle
access. The planning scheme highlights and identifies subdivision criteria that are required to be
satisfied. In addition to this the Victorian road rules identify motorists must not park in a location where
they do not leave at least three metres of clear road space beside their vehicle. This road rule is in
place to ensure sufficient space is provided for emergency vehicle access. If there are any specific
locations where parked vehicles may be causing issues for such services these locations should be
forwarded to Council for an investigation to ensure compliance with this road rule.

Question
Matthew Kirwan, Noble Park

In the Agenda Item 4.2.2 Report on Matters Discussed at Councillor Briefing Sessions & Pre-Council
Meetings - 12 & 19 July 2021, it is mentioned that the Community Garden Policy, which has been
under development for over a year, was discussed at the Briefing Session on 19 July 2021. When
will it finally come to a Council meeting for adoption?

Response
Jamie Thorley, Acting Director City Planning, Design and Amenity

The Community Gardens Policy and Guidelines have been developed and presented to Councillors.
Officers are now finalising the documents to include Councillor feedback from this meeting and it is
intended to table the Policy and Guidelines at a Council meeting in September 2021 for adoption.

Question
Val Roperti, Dandenong North

Keysborough South Community Hub project had a high level concept design that was publicly consulted
on followed by the creation of a more detailed concept design that was consulted on. Will the
Dandenong Hub project be following the same two step consultation process and if not, why not?
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Response
Martin Fidler, Director Community Services

The concept plan for the Dandenong Community Hub will be publicly exhibited once developed and
community feedback will be incorporated prior to the finalisation. Following on from the development
of the business case and the concept plan the detailed design will be undertaken including public
consultation. This is the same process that has been followed throughout the development of the
Keysborough South Community Hub.

Cr Tim Dark returned to the meeting at 7.33pm.

5311

MONDAY, 9 AUGUST 2021City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

3 QUESTION TIME - PUBLIC (Cont.)



4 OFFICERS' REPORTS - PART TWO
4.1 POLICY AND STRATEGY
4.1.1 Amendment C232 - Application of Heritage Overlay - Jarvie House (the Jug House) -

1054-1060 Heatherton Road, Noble Park

A7879650File Id:

Director City Planning, Design & AmenityResponsible Officer:

Amendment C232gdan Explanatory Report
Amendment C232gdan Schedule 43.01 Heritage
Overlay Schedule 1 (Post Exhibition Tracked
Changes)
Amendment C232gdan Statement of Significance
(Post Exhibition Tracked Changes)

Attachments:

1. Report Summary

On 27 May 2021 the Minister for Planning granted authorisation for Council to prepare and exhibit
Planning Scheme Amendment C232gdan to the Greater Dandenong Planning Scheme. Amendment
C232gdan seeks to apply the Heritage Overlay to 1054-1060 Heatherton Road, Noble Park, known
as the Jarvie or Jug House.

The amendment underwent public exhibition between 24 June 2021 and 23 July 2021. This report
includes an officer response to the 2 submissions received and seeks a Council resolution to note
the above, make one change in response to a submission and refer all submissions to an independent
Planning Panel Hearing.

Key issues raised in submissions include:

Burden to landowners
Unfair process
Tree protection

2. Recommendation Summary

This report recommends that Council receives the submissions in relation to Amendment C232gdan
and resolves to continue the statutory process of the Amendment by requesting the Minister for
Planning appoint an independent Planning Panel and refer all submissions to a Planning Panel
Hearing.
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3. Background

Council has a responsibility under the Planning and Environment Act 1987 to identify and protect
places of heritage significance. Heritage is the full range of our inherited traditions, objects and culture.
It is expressed through places, buildings, landscapes, public parks and gardens, trees, infrastructure,
monuments, public art and more.

Council recently received information advising that the property at 1054-1060 Heatherton Road, Noble
Park may have heritage value and consequently engaged heritage consultants to undertake a heritage
assessment.

The significance of the property was assessed against the standard criteria contained in Planning
Practice Note 01: Applying the Heritage Overlay (August 2018) and is considered to meet the
requirements and threshold for local protection through the Heritage Overlay.

The heritage assessment identified the property as significant aesthetically, historically and for its
rarity to Noble Park and the City of Greater Dandenong as detailed in the Statement of Significance
(Attachment 3), and as follows:

Historically, the ‘Jug or Jarvie house’ is a representation of the onset of the post-World War Two
housing boom in the hitherto mainly rural area of Noble Park, an area that is now fully urbanised. …
The reported memories of Jarvie by Noble Park identity Fred Wachter of the building and use of the
house add a historical context to the place. (Criteria A).

For its rarity as one of the few Streamlined Moderne or ‘waterfall’ front designs in the City of Greater
Dandenong. The successful representation in brickwork of a giant jug as part of the chimney shape
is rare across the Melbourne area (Criteria B).

Aesthetically, the ‘Jug or Jarvie house’ is one of the few Streamlined Moderne or `waterfall’ front
designs in the City of Greater Dandenong. The house exhibits a full expression of this domestic style
with five (not three) fronts to the `waterfall’ …. The use of the style was often seen as a reflection of
the owner-builder’s modern outlook and rejection of period revival styles like the prevailing Georgian
and Old English. The style has had a recent popular revival as Art Deco, named in the 1960s after
the Exposition Internationale des Arts Décoratifs et Industriels Modernes, held in Paris in 1925 (Criteria
E).

Social significance is identified by the local community as a local landmark as far back as the 1990s
and since the house and its chimney have received wide publicity as an uncommon part of the urban
landscape because of the jug shaped chimney (Criteria G).

The Heritage Overlay is the appropriate planning mechanism to protect the identified heritage values
of the property as the Heritage Overlay requires a planning permit to be granted for any demolition
or any buildings and works that could affect the significance of a heritage place.
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3.1 Process

Council sought authorisation from theMinister for Planning to commence the preparation of Amendment
C232gdan to apply a permanent Heritage Overlay at this site, which was granted. Subsequently,
notification of the Amendment was given in accordance with the requirements of the Planning and
Environment Act 1987 as detailed in Section 7 of this report, including a direct mail out to the property
owner and surrounding properties on 21 June 2021 informing them of the proposal.

As detailed in the Explanatory Report (Attachment 1) Amendment C232gdan proposes to implement
the recommendations of the Heritage Assessment by applying the Heritage Overlay to the property
and incorporate the Statement of Significance in the Greater Dandenong Planning Scheme.

The amendment is consistent with and implements the Local Planning Policy Framework, particularly
Clause 21.05-2 (Built Form) of the Municipal Strategic Statement which identifies that ‘a number of
residential … buildings and sites may be suitable for heritage protection’ and includes the objective
‘to protect sites of significant cultural and heritage value and those elements which contribute to the
significance of heritage places’.

3.2 How does a Heritage Overlay work?

A Heritage Overlay does not mean that property owners cannot make any changes to the property
but that it may trigger the need for a planning permit for building and works. This enables the heritage
values of the place to be considered in any application for demolition and buildings and works.

When a property is affected by a Heritage Overlay a planning permit is required to (but not limited
to):

Subdivide land;
Demolish or remove a building or part of a building;
Construct a building or part of a building or a fence;
Construct or carry out works;
Construct or display a sign;
Externally alter a building;
Externally paint an unpainted surface (or re-paint an already painted surface a different colour);
and
Carry out works, repairs and routine maintenance which change the appearance of the heritage
place or which are not undertaken to the same, details, specifications and materials.

Most of these matters can be assessed through a VicSmart planning permit application process (fast
track application process).

If the Heritage Overlay is applied it is highly unlikely that a permit seeking demolition of the property
would be granted given the heritage significance is formally recognised in the Planning Scheme.
However, it is possible that a suitably designed extension could be constructed (subject to a planning
permit).
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In addition, a planning permit is not required for outdoor maintenance works or emergency repairs
that do not impact on the significance of the property.

Furthermore, the proposed Heritage Overlay would allow for uses to be considered that would normally
be prohibited in a residential zone, subject to a planning permit. For example, an office or small shop
could be considered in this location under the Heritage Overlay. The Heritage Overlay allows for
consideration of uses normally prohibited to facilitate the on-going protection of heritage sites by
providing a wider range of potential uses. This would help ensure protection and conservation of the
heritage values and place in the future.

3.3 Additional Proposed Heritage Controls

Clause 43.01 Heritage Overlay Schedule 1 of the Greater Dandenong Planning Scheme enables a
range of additional heritage controls to be “switched on or off” meaning a permit may be required.
For example, the heritage assessment for the subject property determined that the external façade
of the house is a contributory element so Amendment C232gdan proposes to apply ‘external paint
controls’. By contrast, the interior of the house has been identified as not locally significant, so the
amendment proposes to “switch off” the ‘internal alteration controls’. The following table provides an
overview of the controls to be included, and not included for the subject site:

ExplanationSought for
C232gdan

Heritage Overlay Control

A planning permit is required for any change
to the external paint that will alter the
appearance of the place or impact on its
significance.

YesExternal paint controls

A planning permit is not required for internal
routine repairs, maintenance or emergency
repairs. For example, internal works, either
maintenance or re-design, could occur
without the need for a planning permit.

NoInternal alteration controls

A planning permit is not required for the
removal of trees.

NoTree controls

A planning permit is required for a range of
development classes including the removal
of a pergola, construction of a fence or
rainwater tank, etc. but is exempt from
advertising and being appealed to VCAT.

No
notification/review
requirements

Outbuilding or fences exempt
from notification and review
requirements
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The intent of this control is to facilitate the
ongoing protection of the heritage site by
allowing consideration of uses not permitted
under the zone.

YesProhibited uses may be
permitted

The heritage assessment determined the
property is not of State significance.

NoIncluded on the Victorian
Heritage Register

The heritage assessment did not identify the
property as an Aboriginal Heritage Place.

NoAboriginal Heritage Place

These controls are shown inAttachment 2Clause 43.01 HeritageOverlay Schedule 1 (Post Exhibition).

3.4 Submissions

Community consultation ran for a period of four (4) weeks from 24 June to 23 July 2021. Council
notified the affected property owners of the proposed amendment by way of letter on 21 June 2021.
A notice was also placed in the Dandenong Journal and Government Gazette on 24 June 2021.

A total of 2 submissions were received in response to the exhibition period for Amendment C232gdan.

From the officers’ analysis, the 2 submissions objected to the Amendment.

The submissions raised the following main concerns:

Burden to landowners
Tree protection
Unfair process

As a result of these submissions, Council officers have deemed it appropriate to remove the tree
control, this has been discussed in the following section.

Council is unable to resolve the remaining concerns. As such, Council officers consider 2 submissions
to be unresolved and subsequently a total of 2 submissions are recommended to be referred to a
Planning Panel Hearing. As part of this process, the submitters will have an opportunity to have their
concerns considered by an independent planning panel.

4. Discussion and Options

Section 23 of the Planning and Environment Act 1987 governs the process for a planning authority
to progress a planning scheme amendment.

After considering the submissions which request a change to the Amendment, the planning authority
(Council) has the following options:

1. Ask the Minister for Planning to appoint an independent panel to review the submissions, conduct
a public hearing, consider the Amendment, and prepare an independent report with
recommendations about the Amendment for Council to consider;
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2. Make changes to the Amendment in response to some of the submissions and proceed to ask
the Minister for Planning to appoint an independent panel to review the submissions, conduct
a public hearing, consider the Amendment, and prepare an independent report with
recommendations about the Amendment for Council to consider;

3. Make changes to the Amendment as requested in all of the submissions and proceed to ask
the Minister for Planning to approve it in a modified form; or

4. Decide to Abandon the Amendment and proceed no further with it.

NB. It is relevant to note that unlike in the cases of decisions on most planning permit applications,
a decision by Council in this regard is not appealable to VCAT by 3rd parties

Officers are recommending that changes be made to the exhibited version of Amendment C232gdan
in response to the submissions. Therefore, Option 2 is considered most appropriate.

5. Proposal

It is proposed that Council receives the submissions in relation to Amendment C232gdan and resolves
to make some changes and to continue the statutory process by requesting the Minister for Planning
appoint an independent Planning Panel and refer all submissions to a Planning Panel Hearing.

5.1 Proposed changes to the exhibited Amendment

5.1 Removal of Tree Control

The Statement of Significance makes reference to the boundary hedges and conifer specimens as
contributory elements. For this reason, and on the recommendation of the heritage consultant, Clause
43.01 Heritage Overlay Schedule 1 was exhibited with Tree Controls.

It is noted that Submission No.1 states that the garden is made up of plantings from the 1990s to
present. On review of this information, the Planning Practice Note 1: Applying the Heritage Overlay
and a further site inspection, officers recommend no longer applying the heritage Tree Control. There
are no trees of significance on the property.

The proposed change is shown in Attachment 2 Clause 43.01 Heritage Overlay Schedule 1 (Post
Exhibition) and Attachment 3 Statement of Significance (Post Exhibition).

5.2 Revised Statement of Significance

On review of Submission No.1 and a further site inspection, officers recommend revising the Statement
of Significance by removing references to garden setting, hedges and conifers; and the timber pergola.
The proposed changes are shown in Attachment 3 Statement of Significance (Post Exhibition).

It is considered appropriate for Council to refer all submissions to a Planning Panel as not all
submissions have been resolved and the process provides further opportunity for submitters to be
heard and their submissions considered by an independent Planning Panel.
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6. Financial Implications

The financial implications for Council associated with this report involve a cost in the 2020/2021
financial year of approximately $5,000 and anticipated costs in the 2021/2022 financial year of
approximately $30,000. There is no current amount allocated in Council’s Annual Budget for these
costs however these costs can be absorbed within the current allocated amounts for administering
Planning Scheme Amendments.

7. Consultation

Notification of the Amendment was given in accordance with the requirements of the Planning and
Environment Act, 1987.

Planning Scheme Amendment C232gdan was publicly exhibited from 24 June 2021 to 23 July 2021.

Letters were sent to owners and occupiers of the subject site and those of the surrounding properties.
In addition, the Amendment was advertised to the broader community through:

Formal notice in the local newspapers (Dandenong Journal and Dandenong Leader) and
Government Gazette;
Notice on Council's website; and
Explanatory folders at all Council Customer Service Centres.

8. Community Plan ‘Imagine 2030’ and Council Plan 2017-21 – Strategic Objectives,
Strategies and Plans

After consultation with the Greater Dandenong community on what kind of future they wanted to see
for themselves and the City in 2030, the result was the Greater Dandenong Community Plan ‘Imagine
2030’. This report is consistent with the following community visions:

Community Plan ‘Imagine 2030’
People

Pride – Best place best people

Place

Sense of Place – One city many neighbourhoods
Appearance of Places – Places and buildings

Opportunity

Tourism and visitors – Diverse and interesting experiences
Leadership by the Council – The leading Council
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9. Council Plan 2017-21

The Council Plan describes the kind of future the Council is working for, and how Council will do this
over four years. This report is consistent with the following goals:

People

A vibrant, connected and safe community
A creative city that respects and embraces diversity

Place

A healthy, liveable and sustainable city
A city planned for the future

Opportunity

A diverse and growing economy
An open and effective Council

10. The Overarching Governance Principles of the Local Government Act 2020

Section 9 of the Local Government Act 2020 states that a Council must in the performance of its role
give effect to the overarching governance principles.

The overarching governance principles of the Local Government Act 2020 have been considered in
the preparation of Amendment C232gdan to the Greater Dandenong Planning Scheme by meeting
the requirements of the Planning and Environment Act 1987 in the following regard:

Giving priority to conserving a place of identified heritage significance for the benefit of existing
communities and future generations;
Engaging the community in strategic planning and strategic decision making by inviting
submissions to the amendment;
Ensuring the transparency of Council decisions, actions and information by reporting to Council
at each stage of the planning scheme amendment process.

11. Victorian Charter of Human Rights and Responsibilities

Council, Councillors and members of Council staff are a public authority under the Charter of Human
Rights and Responsibilities Act 2006 and, as such, are all responsible to act in accordance with the
Victorian Charter of Human Rights and Responsibilities 2006 (the Charter).

All matters relevant to the Victorian Human Rights Charter have been considered in the preparation
of this report and are consistent with the standards set by the Charter; in particular:

Section 13 – Right to privacy and reputation;
Section 14 – Right to freedom of thought, conscience, religion and belief;
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Section 15 – Right to freedom of expression;
Section 16 – Right to peaceful assembly and freedom of association;
Section 18 – Right to have the opportunity to take part in public life and to vote;
Section 19 – Right to enjoy one’s culture, practice religion or use one’s own language and in
the case of Aboriginal persons, the right to have distinct cultural rights; and
Section 24 - Right to a fair hearing.

12. The Gender Equality Act 2020

The Gender Equality Act 2020 came into operation on 31 March 2021 and requires councils to take
positive action towards achieving workplace gender equality and to promote gender equality in their
policies, programs and services.

Council’s Diversity, Access and Equity Policy and theGender Equality Act 2020 have been considered
in the preparation of this report but are not relevant to its contents because the Planning and
Environment Act 1987 requires Council to adhere to a statutory process that does not have the
potential influence broader social norms and gender roles. All affected parties have the opportunity
to make a submission to the Planning Scheme Amendment.

13. Consideration of Climate Change and Sustainability

One of the overarching governance principles of the Local Government Act 2020 is that the economic,
social and environmental sustainability of the municipal district, including mitigation and planning for
climate change risks, is to be promoted.

In January 2020, this Council joined a growing number of cities around Australia and declared a
“Climate and Ecological Emergency” and committed this Council to emergency action on climate
change. Council has developed a Climate Change Emergency Strategy and Action Plan 2020-30 to
help the City of Greater Dandenong become a resilient, net zero carbon emission city with an active
community prepared for the challenges of changing climate.

This Planning SchemeAmendment has no impact on Council’s Declaration on a Climate and Ecological
Emergency, Council’s Climate Change Emergency Strategy 2020-2030 or the requirements of the
Local Government Act 2020 in relation to the overarching governance principle on climate change
and sustainability. The proposal to apply a Heritage Overlay is a statutory process will not have the
potential to influence mitigating and planning for climate change risks.

14. Related Council Policies, Strategies or Frameworks

The strategies and plans that contribute to this report are as follows:

Greater Dandenong Planning Scheme
Planning and Environment Act 1987
Community Engagement Policy and Framework

5320

MONDAY, 9 AUGUST 2021City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.1.1 Amendment C232 - Application of Heritage Overlay - Jarvie House (the Jug House) - 1054-1060
Heatherton Road, Noble Park (Cont.)



15. Conclusion

Planning Scheme Amendment C232gdan underwent public exhibition between 24 June 2021 and
23 July 2021. During this period 2 submissions were received. As a result of these submissions,
officers recommendmaking one change to the proposed Heritage Overlay Schedule 1. It is considered
appropriate to proceed with the Amendment and to request the Minister for Planning to appoint an
independent Planning Panel and refer all the submissions to a Planning Panel Hearing.

16. Recommendation

That Council:

Receives and notes the submissions to Amendment C232gdan (Attachment 1) to
the Greater Dandenong Planning Scheme in accordance with the Planning and
Environment Act 1987.

1.

Endorses the officers’ response to submissions and recommended changes to
Amendment C232gdan as shown at Attachment 1.

2.

Requests the Minister for Planning appoint a Planning Panel under Section 153 of
the Planning and Environment Act 1987 to consider all submissions to Amendment
C232gdan.

3.

Refers the amendment and all submissions to a Planning Panel in accordance with
the Planning and Environment Act 1987.

4.

Authorises theDirector City PlanningDesign andAmenity to undertake administrative
changes to Amendment C232gdan, if required, that do not change the intent of the
amendment prior to the Panel Hearing.

5.

MINUTE 233

Moved by: Cr Bob Milkovic
Seconded by: Cr Rhonda Garad

That Council resolves to abandon Planning Scheme Amendment C232gdan and proceed no
further with it.

CARRIED
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OFFICIAL 

Planning and Environment Act 1987 

GREATER DANDENONG PLANNING SCHEME 

AMENDMENT C232gdan 
 

EXPLANATORY REPORT 

Who is the planning authority? 

This amendment has been prepared by the City of Greater Dandenong, which is the planning 
authority for this amendment. 

The amendment has been made at the request of the City of Greater Dandenong. 

Land affected by the amendment 

The amendment applies to 1054 – 1060 Heatherton Road, Noble Park.  

A mapping reference table is attached at Attachment 1 to this Explanatory Report. 

What the amendment does 

The amendment proposed to apply the Heritage Overlay to 1054 – 1060 Heatherton Road, Noble 
Park. Specifically, the amendment proposes to: 

• Amend the schedule to Clause 43.01 (Heritage Overlay) to include HO78 at 1054 – 1060 
Heatherton Road, Noble Park and include the ‘Statement of Significance: 1054 – 1060 
Heatherton Road, Noble Park, May 2021’ 

• Amend the schedule to Clause 72.04 (Documents Incorporated in this Planning Scheme) to 
incorporate the ‘Statement of Significance: 1054 – 1060 Heatherton Road, Noble Park, May 
2021’, and  

• Amend Planning Scheme Map 5HO to include the property in HO78.  

Strategic assessment of the amendment  

Why is the amendment required? 

The amendment is required to recognise the heritage significance of 1054 – 1060 Heatherton Road, 
Noble Park.  The council engaged heritage consultants, Graeme Butler & Associates to prepare a 
heritage assessment of the Jarvie House (The Jug House) 1054-1060 Heatherton Road, Noble Park. 
 
The heritage assessment recommends the place be included in the Heritage Overlay.  The property at 
1054-1060 Heatherton Road, Noble Park has been identified as significant aesthetically, historically 
and for its rarity to Noble Park and the City of Greater Dandenong. 
 
The significance of the property was assessed against the standard criteria contained in Planning 
Practice Note 01: Applying the Heritage Overlay (August 2018) and is considered to meet the 
requirements and threshold for local protection through the Heritage Overlay. 
 
The Heritage Overlay is the appropriate planning mechanism to protect the identified heritage values 
of the property as the Heritage Overlay requires a planning permit to be granted for any demolition or 
any buildings and works that could affect the significance of a heritage place. 
 
The application of heritage controls to the property will enable the heritage values of the place to be 
considered in any application for demolition and buildings and works. 

How does the amendment implement the objectives of planning in Victoria? 
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OFFICIAL 

The amendment is consistent with the objectives of planning in Victoria by implementing the objective 
detailed at Section 4(1) of the Planning and Environment Act 1987 which states: 
“to conserve and enhance those buildings, areas or other places which are of scientific, aesthetic, 
architectural or historical interest, or otherwise of special cultural value.” 

How does the amendment address any environmental, social and economic effects? 

The amendment is expected to have a positive social effect by protecting and promoting the place of 
cultural heritage significance in the City. 
 
The amendment is not expected to have any adverse environmental or economic effects. 

Does the amendment address relevant bushfire risk? 

The land affected by the amendment is not subject to bushfire risk or a Bushfire Management 
Overlay, and the amendment is unlikely to result in any significant increase to the risk to life, property, 
community, infrastructure or the natural environment from bushfire. 

Does the amendment comply with the requirements of any Minister’s Direction applicable to 
the amendment? 

The amendment complies with Ministerial Direction No. 9 - Metropolitan Planning Strategy which 
requires amendments to have regard to Plan Melbourne 2017-2050. The amendment is consistent 
with Direction 4.4 which recognises the contribution heritage makes to Melbourne’s distinctiveness 
and liveability and advocates for the protection of Melbourne’s heritage places. The amendment is not 
considered to compromise the implementation of the Metropolitan Planning Strategy. 
 
The amendment also addresses the requirements of Ministerial Direction No. 11 - Strategic 
Assessment of Amendments. 

How does the amendment support or implement the Planning Policy Framework and any 
adopted State policy? 

The amendment is consistent with the Planning Policy Framework, in particular Clause 15.03-1S 
(Heritage conservation) and implements the policy by including a place which has been identified and 
assessed as having local cultural heritage significance in the Schedule to the Heritage Overlay. 
 

How does the amendment support or implement the Local Planning Policy Framework, and 
specifically the Municipal Strategic Statement? 

The amendment is consistent with and implements the Local Planning Policy Framework, particularly 
Clause 21.05-2 (Built Form) of the Municipal Strategic Statement which identifies that ‘a number of 
residential … buildings and sites may be suitable for heritage protection’ and includes the objective ‘to 
protect sites of significant cultural and heritage value and those elements which contribute to the 
significance of heritage places’. 

Does the amendment make proper use of the Victoria Planning Provisions? 

The Heritage Overlay is the most appropriate mechanism for recognising and protecting the cultural 
heritage significance of the identified place. 

How does the amendment address the views of any relevant agency? 

The views of relevant agencies will be sought as part of the public exhibition phase of this 
amendment.    
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Does the amendment address relevant requirements of the Transport Integration Act 2010? 

The amendment is not expected to have any significant impact on the transport system. 

Resource and administrative costs 

• What impact will the new planning provisions have on the resource and administrative 
costs of the responsible authority? 

 
It is not expected that the new planning provisions will have any significant impact on the resource 
and administrative costs of the responsible authority. 

Where you may inspect this amendment 

The amendment can be inspected free of charge at the Greater Dandenong City Council’s website at 
www.greaterdandenong.vic.gov.au and 

The amendment is available for public inspection, free of charge, during office hours at the following 
places: 

• City of Greater Dandenong Customer Service located at 225 Lonsdale Street, 
Dandenong. 

• City of Greater Dandenong, Springvale Customer Service located at 397-405 
Springvale Road, Springvale. 

• Keysborough Customer Service Centre, located at Shop A7, Parkmore Shopping 
Centre, Cheltenham Road, Keysborough. 

The amendment can also be inspected free of charge at the Department of Environment, Land, Water 
and Planning website at  www.planning.vic.gov.au/public-inspection. 

Submissions  

Any person who may be affected by the amendment may make a submission to the planning 
authority.  Submissions about the amendment must be received by 23 July 2021. 

A submission must be sent to: 

 

council@cgd.vic.gov.au  

Or 
 
Strategic Planning Amendment C232 
City of Greater Dandenong 
PO Box 200 
DANDENONG VIC 3175 

 

Panel hearing dates  

In accordance with clause 4(2) of Ministerial Direction No.15 the following panel hearing dates have 
been set for this amendment: 

• directions hearing: week of Monday, 27 September 2021 

• panel hearing: week of Monday, 18 October 2021 
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ATTACHMENT 1 - Mapping reference table 
 

Location  Land /Area Affected Mapping Reference 

Noble Park 1054 – 1060 Heatherton Road, 
Noble Park 

Greater Dandenong C232gdan 
001hoMap05 Exhibition 
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GREATER DANDENONG PLANNING SCHEME 

This document is an incorporated document in the Greater Dandenong Planning Scheme pursuant to section 6(2)(j) of the 

Planning and Environment Act 1987 

 

OFFICIAL 

Statement of Significance: Jug or Jarvie House 
 

Heritage 
Place: 

Jug or Jarvie House, 
boundary hedges and 
conifer specimens - 

1054-1060 Heatherton 
Road, Noble Park 

PS ref no: HO78 

 

  
 
Figure 1: House from north (2021)    Figure 2: `Jug’ chimney element (2021) 

 

What is significant? 

The ‘Jug or Jarvie House’ and its garden setting, built for patternmaker Peter Jarvie in 1950 at 1054-
1060 Heatherton Road, Noble Park, contains the following contributory elements: 

• Plan set diagonally across the corner block, with main living areas facing the street;  

• Clipped tapestry hedges, specimen shrubs (conifers), and cCurved low masonry fencing typical of 
the style.  

• Concrete path and drive-ways, with surviving centre grass strip for drive.  

• A `waterfall’ front or street façade (Streamlined Moderne style) of five curved forms including the 
porch, symmetrically arranged around the entrance.  

• A projecting round-cornered cantilevering porch with concrete roof slab set on brick piers and 
brick paving.  

• Variegated unglazed terra-cotta tiles (reds, manganese) on a multi-hipped roof, with deep lined 
eaves.  

• Brick (apparently veneer) external walls that may have been two colour (red and cream) pressed 
brickwork (the jug and some rear walls) but have been bagged and painted off white.  

• Tall red and cream pressed brick `jug’ chimney element set next to the rear pergola, with 
corbelled cooking or BBQ fireplace set into its base.  

• Timber framed, double hung sash windows set in groups of five with soldier course lintels and 
header sills.  

• Timber lattice garden wall, in a Far-Eastern pattern, often emulated with concrete in the 1960s. 

• Timber pergola at north-west rear corner of house with carved rafters in a Far-Eastern style.  
 
The interior elements such as the kitchen joinery are contributory, but the interior as a whole is not 
locally significant. 
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GREATER DANDENONG PLANNING SCHEME 

This document is an incorporated document in the Greater Dandenong Planning Scheme pursuant to section 6(2)(j) of the 

Planning and Environment Act 1987 

 

OFFICIAL 

 

How is it significant? 

The Jarvie or Jug House is significant historically, aesthetically, and for its rarity and social 
significance to Noble Park and the City of Greater Dandenong. 
 

Why is it significant? 

Historically, the ‘Jug or Jarvie house’ is a representation of the onset of the post-World War Two 
housing boom in the hitherto mainly rural area of Noble Park, an area that is now fully urbanised. The 
use of materials (bagged brickwork) suggests utilisation of those available at the time as a reflection 
of post-war shortages and limitations. The reported memories of Jarvie by Noble Park identity Fred 
Wachter of the building and use of the house add a historical context to the place. (Criteria A).  
 
For its rarity as one of the few Streamlined Moderne or ‘waterfall’ front designs in the City of Greater 
Dandenong. The successful representation in brickwork of a giant jug as part of the chimney shape is 
rare across the Melbourne area (Criteria B).  
 
Aesthetically, the ‘Jug or Jarvie house’ is one of the few Streamlined Moderne or `waterfall’ front 
designs in the City of Greater Dandenong.  The house exhibits a full expression of this domestic style 
with five (not three) fronts to the `waterfall’ outdoing Robin Boyd’s ‘Steps in Stylism’ model, as well as 
its diagonal siting across the block allowing views of the elevation from both main roads. The use of 
the style was often seen as a reflection of the owner-builder’s modern outlook and rejection of period 
revival styles like the prevailing Georgian and Old English. The style has had a recent popular revival 
as Art Deco, named in the 1960s after the Exposition Internationale des Arts Décoratifs et Industriels 
Modernes, held in Paris in 1925 (Criteria E).  
 
Social significance is identified by the local community as a local landmark as far back as the 1990s 

and since the house and its chimney have received wide publicity as an uncommon part of the urban 
landscape because of the jug shaped chimney (Criteria G). 
 
 

Primary source 

Butler and Associates, Jug or Jarvie House, 1054-1060 Heatherton Road, Noble Park - Heritage 
Assessment (May 2021). 
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4.1.2 Children’s Plan (2021-2026)

A7869795File Id:

Director Community ServicesResponsible Officer:

(Draft) Children's Plan (2021-2026)
Children's Plan (2021-2026) Key themes in the
data and literature

Attachments:

1. Report Summary

The drafted Children’s Plan (2021-2026) (Attachment 1) updates the previously endorsed Children’s
Plan 2015-2019 (endorsed 11 May 2015).

It provides Council with a strategic framework to direct its efforts in improving the health and wellbeing
of children and their families. The Plan articulates Council’s role and priorities in supporting children
and families and identifies a range of new and ongoing actions to implement over the coming five
years.

2. Recommendation Summary

This report recommends that Council endorses the Greater Dandenong Council Children’s Plan
(2021-2026).
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3. Background

Council’s vision for children and their families is to be valued, celebrated, respected and supported
to reach their full potential.

The Children’s Plan (2021-2026) development has been informed by consultation extensive
evidence-based research (refer to Attachment 2), including consultation with children and families;
benchmarking of local service providers; consultation with internal Council departments; and review
of other relevant plans, strategies and policy frameworks at a Local, State and Federal Government
level to align activities for children (0-13 years) and their families.

Council will develop annual action plans to support the implementation of the Children’s Plan
(2021-2026). The annual review of the Plan will consider:

the extent to which the actions have been implemented over the course of the Plan
identify emerging trends and opportunities and
be responsive to changing needs and interests of children and their families throughout the
planning cycle.

4. Discussion and Options

As a Child Friendly City, Council are committed to supporting and providing opportunities for children
and their families. Council in planning the Children’s Plan (2021-2026) is guided by the United Nations
Children’s Emergency Fund (UNICEF) Child Friendly Cities Framework and being a signatory to the
Victorian Child Friendly Cities and Communities Charter.

Council works from a social model of health, recognising the multiple factors influencing a person's
health and wellbeing by individual characteristics, lifestyle factors, social, economic and environmental
factors. Children’s wellbeing is also strongly influenced by their families and community context. All
levels of government have a key role to play in supporting children and their families in shaping the
community.

Children have told us in consultation that:

They value working with the Council to make decisions, having a say in their city and helping
the community.
‘Being healthy’ means not only being physically fit and well, but also ‘having a nice positive mind’
and being ‘happy, energetic and ready to learn’.
Education is important as it helps community and families be better, to communicate with
everyone, and to get a job in the future.
They feel safe when they are with people they know will support and protect them.
Sometimes adults have a different way of thinking, while children have a different way from
adults, which can really help.
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4.1 Principles

Council is committed to the following principles which underpin the development and implementation
of the Children’s Plan (2021-2026) through:

Leadership, Advocacy, Planning and Partnerships

Lead, advocate, plan and work in partnership to strengthen the local service system to be
responsive to the changing needs of children and families.

Child and Family Centred Practice

Facilitate a strengths-based partnership approach in engaging families to uphold the best
interests for children.

Continuous Improvement

Strive for continuous improvement that is evidence-based and consultative in the development
of programs and services for children and families.

Participation and Engagement

Engage children in meaningful discussion and decision-making as active members in the
community.

Diversity

Reflect and value the diversity of childrens’ backgrounds, opinions and experiences in the
community.

Climate Change and Sustainability

Engage children in discussions on climate change and sustainability measures impacting their
community.

4.2 The Role of Council

Council is uniquely positioned to support positive outcomes for children and families, through close
contact with the community, listening to the voices of children and families directly and to facilitate
community participation in planning and development.

Council provides a wide range of essential services and supports to children and families. Its role is
diverse and includes being a:

Leader: collaborate with tiers of government and service providers, to identify needs andmobilise
innovative responses.
Planner: together with service providers, stakeholders and community, identify gaps and
opportunities for responses.
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Advocate: provide advocacy on local needs and priority areas of concern for children, young
people and families.
Provider: facilitate opportunities for children and their families to actively participate in community
and civic life.

4.3 Vision

Our vision for children and their families is to be valued, celebrated, respected and supported to reach
their full potential.

4.4 Strategic Objectives

Strategic Objective One: Provide leadership and advocacy in planning for children and families

Council has a central role to play in local infrastructure, service planning and the provision of high
quality, sustainable services. Close proximity to the community means Council is well-placed to be
an advocate for community needs in working with all levels of government, various sectors,
organisations, services and community members to create effective community outcomes and provide
leadership and advocacy in planning for children and families.

Strategic Objective Two: Strengthen health and wellbeing outcomes for children and families.

Council supports positive health and wellbeing outcomes for children and families through universal
health services, health promotion and prevention activities, building resilience in children and
strengthening families through early intervention support services and promoting social inclusion and
connectedness.

Strategic Objective Three: Support engagement in learning, skill development and vocational
pathways

Learning ‘is a continuous process throughout life’; children ‘learn through a variety of formal and
informal experiences within the classroom and more broadly in their home and in the community.’
Council supports the provision of high-quality early learning and care services throughout the
municipality.

Strategic Objective Four: Improve safety and accessibility for children and families to participate
in the community

Council has an important role to play in supporting the safety of children and families from bullying,
discrimination and in accessing public spaces and amenities.

Strategic Objective Five: Value active participation and engagement of children, and families
in the community

Children’s voices and opinions are taken into consideration and influence governance, decision
making at a local level including laws, policies, programs and budget to improve the lives of children
and to create sustainable environments now and into the future, Council values active participation
and engagement of children and families in the community.
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4.5 Annual Action Plans

In striving for continuous improvement, annual action plans will support the implementation of the
Children’s Plan to be responsive to community needs and expectations.

5. Proposal

The Vision of the Children’s Plan (2021-2026) is to further embed the City of Greater Dandenong as
a Child Friendly City, in which all children and their families are ‘valued, celebrated, respected and
supported to reach their full potential.’.

We propose to support five above key strategic objectives, they include:

Council leads and advocates for the planning and provision of services for children and families
Children and families have access to services to improve their health and wellbeing
Children and families are given opportunities to learn and develop
Children and families have access to services and the community works together to ensure their
safety
Children have opportunities to participate within the community as active citizens and children’s
voices are heard through consultation in planning and implementation of programs.

5.1 Priority Actions

The Children’s Plan (2021-2026) identifies 29 key actions under the above strategic objectives which
include actions to:

Explore external funding opportunities to be responsive to policy change in implementing timely
three-year-old kindergarten provision
Increase awareness of mental health and supports available for children and families
Strengthen the capacity of parents and carers to support children’s learning and development
Develop pathways for newly arrived and refugee families to access English language education
to support children’s literacy and learning
Promote activities that encourage gender, race and disability equity for children
Support children to participate in climate change and sustainability measures impacting community
life.

6. Financial Implications

There are no financial implications associated with this report.

7. Consultation

The Children’s Plan (2021-2026) outlines an integrated approach in working together with and for
children (0-13 years), acknowledging the important role of parents, carers and their extended families
in supporting each child's development in education, health and wellbeing. Consultation and community
engagement is an integral part of the Plan.
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Families, children and service providers were all consulted in the development of the Children’s Plan
2021-2026, consultation occurred through targeted conversations in reviewing The Children’s Plan
2015-2019. Children were consulted through the Children’s Advisory Group and annual Children’s
Forum, while feedback from families was sought through the Supported Playgroups Program each
term (over 150 families). Service Providers provided feedback through the Child and Family Partnership
whose membership consists of over 60 local service providers from a wide range of areas such as:

Early Years Services
Schools
Health Services
Housing Services and
Other community support services.

Community Consultation was also undertaken through Council’s website, which contained a survey
link. This opportunity was promoted through local Primary Schools and Early Years Services including
Family Day Care, and through the Child and Family Partnership Network. The primary reliance on
online forms of engagement was primarily due to the impact of COVID-19 lockdown restrictions in
Victoria, where early years services and schools were not able to be visited to promote the survey.

8. Community Plan ‘Imagine 2030’ and Council Plan 2017-21 – Strategic Objectives,
Strategies and Plans

After consultation with the Greater Dandenong community on what kind of future they wanted to see
for themselves and the City in 2030, the result was the Greater Dandenong Community Plan ‘Imagine
2030’. This report is consistent with the following community visions:

Community Plan ‘Imagine 2030’
People

Pride – Best place best people
Cultural Diversity – Model multicultural community
Outdoor Activity and Sports – Recreation for everyone
Lifecycle and Social Support – The generations supported

Place

Sense of Place – One city many neighbourhoods
Safety in Streets and Places – Feeling and being safe
Appearance of Places – Places and buildings
Travel and Transport – Easy to get around

Opportunity

Education, Learning and Information – Knowledge
Leadership by the Council – The leading Council
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9. Council Plan 2017-21

The Council Plan describes the kind of future the Council is working for, and how Council will do this
over four (4) years. This report is consistent with the following goals:

People

A vibrant, connected and safe community
A creative city that respects and embraces diversity

Place

A healthy, liveable and sustainable city
A city planned for the future

Opportunity

An open and effective Council

10. The Overarching Governance Principles of the Local Government Act 2020

Section 9 of the Local Government Act 2020 states that a Council must in the performance of its role
give effect to the overarching governance principles. The Children’s Plan (2021-2026) gives expression
to these principles by:

seeking the best outcomes for the municipal community, including future generations (S. 9b).
In particular, The drafted Children’s Plan (2021-2026) seeks to ensure that all children and their
families are respected, celebrated and supported to reach their full potential, and that
considerations of their needs, preferences and circumstances influences the development of
Council services, plans and policies
addressing the economic, social and environmental sustainability of themunicipal district including
efforts to ease the impact of climate change and lessen its risks (S. 9c). The drafted Children’s
Plan (2021-2026) has no direct economic and environmental impact upon the community but
contributes to social sustainability through the provision of opportunities for children and families
to participate in climate change discussions.
ensuring the municipal community is included in strategic planning and strategic decision making
(S. 9d and S. 56). Consultation and community engagement is a central element of the drafted
Children’s Plan (2021-2026). Particular emphasis on the participation in decision-making and
engagement by children, is noted throughout the Plan.
maintaining innovation and continuous improvement (S. 9e). The drafted Children’s Plan
(2021-2026) is underpinned by the above principles including continuous improvement.
collaboration with other councils and governments and statutory bodies (S. 9f). The drafted
Children’s Plan (2021-2026) outlines collaboration and advocacy with other council, all levels
of government and statutory bodies.
supporting transparency of council decisions, actions and information (S. 9h and S. 58).
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Transparency is reflected in the preparation and content of the Children’s Plan 2021-2026, which
has been developed after consultation with the community, and will be disseminated to residents
through appropriate media and means.

11. Victorian Charter of Human Rights and Responsibilities

Council, Councillors and members of Council staff are a public authority under the Charter of Human
Rights and Responsibilities Act 2006 and, as such, are all responsible to act in accordance with the
Victorian Charter of Human Rights and Responsibilities 2006 (the Charter).

The Charter of Human Rights and Responsibilities Act 2006 (the Charter) has been considered in
the preparation of this report, but also the UN Convention on the Rights of a Child 1990.

The Plan outlines Council’s role in valuing, celebrating, respecting, and supporting children and
families to reach their full potential, in doing this, the Children’s Plan relates to the following areas of
the Charter:

Section 13 – Right to privacy and reputation
Section 14 – Right to freedom of thought, conscience, religion and belief
Section 15 – Right to freedom of expression
Section 17 – Right to the protection of families and children
Section 18 – Right to have the opportunity to take part in public life and to vote
Section 19 – Right to enjoy one’s culture, practice religion or use one’s own language and in
the case of Aboriginal persons, the right to have distinct cultural rights.

12. The Gender Equality Act 2020

The Gender Equality Act 2020 came into operation on 31 March 2021 and requires councils to take
positive action towards achieving workplace gender equality and to promote gender equality in their
policies, programs and services.

Council’s Diversity, Access and Equity Policy and theGender Equality Act 2020 have been considered
in the preparation of this report but are not relevant to its contents. The content (of this report) is
purely administrative in nature and does not benefit any one gender group over any other.

The Children’s Plan (2021-2026) advances this purpose, considering the needs of children and their
families, emphasising children’s personal safety and the prevention of violence, and affirming the
rights of adults and children of all genders to respect and equal opportunity.

13. Consideration of Climate Change and Sustainability

One of the overarching governance principles of the Local Government Act 2020 is that the economic,
social and environmental sustainability of the municipal district, including mitigation and planning for
climate change risks, is to be promoted.
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In January 2020, this Council joined a growing number of cities around Australia and declared a
“Climate and Ecological Emergency” and committed this Council to emergency action on climate
change. Council has developed a Climate Change Emergency Strategy and Action Plan 2020-30 to
help the City of Greater Dandenong become a resilient, net zero carbon emission city with an active
community prepared for the challenges of changing climate.

Council’s Declaration on a Climate and Ecological Emergency, Council’s Climate Change Emergency
Strategy 2020-2030 and the requirements of the Local Government Act 2020 in relation to the
overarching governance principle on climate change and sustainability have been considered in the
preparation of this report but are not relevant to its contents. The Children’s Plan does not outline
any measures to reduce Climate change or enhance sustainably. Rather it looks at Climate Change
and Sustainability through the lens of engaging children in discussions on climate change and
sustainability measures impacting their community.

14. Related Council Policies, Strategies or Frameworks

Legislation (in alpha order)

Charter of Human Rights and Responsibilities Act 2006
Gender Equality Act 2020
Local Government Act 2020
Planning and Environment Act 1987

Related Council and Other Policies, Procedures, Strategies, Protocols, Guidelines (in alpha order)

Greater Dandenong City Council A Safe and Harmonious Greater Dandenong. A community
safety plan for Greater Dandenong 2015-22
Greater Dandenong City Council Access, Diversity and Equity Policy
Greater Dandenong City Council Asset Management Strategy 2015-2022
Greater Dandenong City Council Children’s Plan 2015-2019
Greater Dandenong City Council Child Safe Policy
Greater Dandenong City Council City of Greater Dandenong Library Strategy 2018-2023
Greater Dandenong City Council City of Greater Dandenong Make Your Move Physical Activity
Strategy 2020 – 2030 (Discussion Paper)
Greater DandenongCity Council City of Greater DandenongReconciliation Action Plan 2017-2019
(updated 2019 to extend to 2020)
Greater Dandenong City Council Climate Change Emergency Strategy and Action Plan 2020-30
Greater Dandenong City Council Council Plan 2017-21 and 2021-2025
Greater Dandenong City Council Community Engagement Policy (2021)
Greater Dandenong City Council Community Facilities Management
Greater Dandenong City Council Community Funding Program
Greater Dandenong City Council Community Support Grants
Greater Dandenong City Council Disability Action Plan 2017-23
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https://www.greaterdandenong.vic.gov.au/community-engagement-policy
https://www.greaterdandenong.vic.gov.au/disability-action-plan


Greater Dandenong City Council Greater Dandenong Community Engagement Planning
Framework 2019
Greater Dandenong City Council Greater Dandenong People Seeking Asylum and Refugees
Action Plan 2018-2021
Greater Dandenong City Council Library Strategy Action Plan 2018-2021
Greater Dandenong City Council Imagine 2030 Community Plan
Greater Dandenong City Council Multi Use of Community Facilities
Greater Dandenong City Council Open Space Strategy (Draft 2019)
Greater Dandenong City Council Satisfaction Procedure and Form
Greater Dandenong City Council Community Wellbeing Plan 2017-21
Greater Dandenong City Council Youth Strategy 2014-18

15. Conclusion

The Children’s Plan (2021-2026) will provide an ongoing commitment from Council to:

lead and advocate for the planning and provision of services for children and families
access services to improve children’s health and wellbeing
provide opportunities to learn and develop
ensure children’s safety, and
provide opportunities to participate within the community as active citizens.

The Children’s Plan (2021-2026) will also provide continuing opportunities for Council to develop
external relationships with both government and not-for-profit agencies to build on the key strategic
objectives of the Plan.

16. Recommendation

That Council endorses the Greater Dandenong Children’s Plan (2021-2026).

MINUTE 234

Moved by: Cr Richard Lim
Seconded by: Cr Rhonda Garad

That Council endorses the Greater Dandenong Children’s Plan (2021-2026).

CARRIED

For the Motion: Cr Lana Formoso, Cr Eden Foster, Cr Rhonda Garad, Cr Richard Lim, Cr JimMemeti,
Cr Sean O'Reilly, Cr Sophie Tan, Cr Angela Long.

Against the Motion: Cr Tim Dark, Cr Bob Milkovic.
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4.2 OTHER

4.2.1 Central and Victor Avenues, Dandenong North - Sale of Land

A7885433File Id:

Manager GovernanceResponsible Officer:

Locality Plan
Title Plan

Attachments:

1. Report Summary

Council officers recently carried out a planning process to remove the reserve status and subdivide
the drainage reserve abutting the rear of the properties at 15-35 Central Ave and 18-38 Victor Ave,
Dandenong North as shown on the locality plan provided in Attachment 1 (the Land).

Council officers commenced this process after they received a letter of interest from an abutting owner
to purchase the land abutting their property. Council gave public notice of a proposal to sell this land
to abutting owners. A decision is now required to determine if the Land is considered to be surplus
to Council needs and will be sold to abutting owners.

2. Recommendation Summary

This report recommends that Council sells the land to the interested abutting owners.
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3. Background

The Land was set aside as a drainage reserve as part of Plan of Subdivision LP12589. The Land
appears to be occupied and fenced by the adjoining property owners without the consent of Council.
An abutting owner to the Land approached Council and requested that they purchase the Land that
directly abuts their property. Council subsequently carried out a subdivision of the Land and 11 lots
were created known as lots 1-11 on PS838081.

Council has written to abutting owners who occupy the Land at Central Ave to determine their interest
in purchasing the abutting Land. At this stage there is only interest from one abutting owner.

Council considered a report in relation to this matter on 25 January 2021 and resolved to commence
the statutory procedures in accordance with section 189 of the Local Government Act 1989 to sell
the Land to interested abutting owners.

The abutting owner who has expressed interest in purchasing the Land has indicated that they will
purchase that part of the Land abutting their property at current market value in accordance with
Council’s Disposal or Sale of Council Assets and Land Policy.

4. Discussion and Options

Council gave public notice of the proposal to sell the Land on 29 March 2021 allowing interested
parties the opportunity to lodge a submission. The submission period closed on 30 April 2021 and
no submissions were received in relation to the proposal to sell the Land.

5. Proposal

The Land is considered to be surplus to Council requirements and is therefore suitable for sale. It is
proposed that Council agrees to sell the sections of the Land to the interested abutting owners and
retain the remainder of the lots to be sold to abutting owners at a later time, when they express interest
in the section of Land that they abut.

6. Financial Implications

Currently, Council has only received interest from one abutting owner and if that part of the Land is
sold the purchaser will pay the costs and $10,200 based upon themarket value of the Land. However,
Council officers will continue to approach other abutting owners to ensure further sales are achieved
from the subdivision project. (Note: the Land currently appears to be occupied and fenced by the
adjoining property owners without the consent of Council.)

There are no current resources included within the Annual Budget for this purpose, however costs
associated with the proposal will be passed on to any purchaser.

7. Consultation

Council carried out a formal public consultation process as required under Section 189 and 223 of
the Local Government Act 1989, allowing for submissions to be lodged for consideration by Council
before a decision would be made. No submissions were received.
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Council’s Commercial Property Unit also consulted with those abutting owners who currently occupy
the Land regarding the sale proposal.

8. The Overarching Governance Principles of the Local Government Act 2020

Section 9 of the Local Government Act 2020 states that a Council must, in the performance of its
role, give effect to the overarching governance principles. In considering this proposal, the following
overarching governance principles have been met.

a. Council decisions have been made and actions taken in accordance with the relevant law;
b. priority has been given to achieving the best outcomes for the municipal community, including

future generations;
c. the municipal community has been engaged in strategic planning and strategic decision making;
d. collaboration with other Councils and Governments and statutory bodies has been sought;
e. the transparency of Council decisions, actions and information has been ensured.

9. Victorian Charter of Human Rights and Responsibilities

Council, Councillors and members of Council staff are a public authority under the Charter of Human
Rights and Responsibilities Act 2006 and, as such, are all responsible to act in accordance with the
Victorian Charter of Human Rights and Responsibilities 2006 (the Charter).

All matters relevant to the Victorian Human Rights Charter have been considered in the preparation
of this report and are consistent with the standards set by the Charter.

10. The Gender Equality Act 2020

The Gender Equality Act 2020 came into operation on 31 March 2021 and requires councils to take
positive action towards achieving workplace gender equality and to promote gender equality in their
policies, programs and services.

Council’s Diversity, Access and Equity Policy and theGender Equality Act 2020 have been considered
in the preparation of this report but are not relevant to its contents.

The content of this report does not have a direct and significant impact on members of the Greater
Dandenong community therefore a gender impact assessment is not required.

11. Consideration of Climate Change and Sustainability

One of the overarching governance principles of the Local Government Act 2020 is that the economic,
social and environmental sustainability of the municipal district, including mitigation and planning for
climate change risks, is to be promoted.
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In January 2020, this Council joined a growing number of cities around Australia and declared a
“Climate and Ecological Emergency” and committed this Council to emergency action on climate
change. Council has developed a Climate Change Emergency Strategy and Action Plan 2020-30 to
help the City of Greater Dandenong become a resilient, net zero carbon emission city with an active
community prepared for the challenges of changing climate.

This report has no impact on Council’s Declaration on a Climate and Ecological Emergency, Council’s
Climate Change Emergency Strategy 2020-2030 or the requirements of the Local Government Act
2020 in relation to the overarching governance principle on climate change and sustainability. Note
that the Land to be sold to the abutting owner is currently fenced within their property boundary and
will have no change of use.

12. Conclusion

It is considered that, following the public notice process associated with the Land known as

Lot 1-11 PS 838081 at rear of 15-35 Central and 18-38 Victor Avenues, Dandenong North (as shown
in the plan provided in Attachment 2), that Council determines that the Land is surplus to Council
requirements and authorises the sale of the Land.

13. Recommendation

That Council:

1. notes that the statutory procedures in accordance with section 189 of the Local
Government Act 1989 have been carried out for the sale of Land at the rear of 15-35
Central Ave and 18-38 Victor Ave Dandenong North, shown as lot 1-11 on PS838081
and that no submissions have been received;

2. delegates authority to the Chief Executive Officer to sign all documentation associated
with the sale of Land to abutting owners in accordance with Council policy.

MINUTE 235

Moved by: Cr Tim Dark
Seconded by: Cr Bob Milkovic

That Council:

1. notes that the statutory procedures in accordance with section 189 of the Local
Government Act 1989 have been carried out for the sale of Land at the rear of 15-35
Central Ave and 18-38 Victor Ave Dandenong North, shown as lot 1-11 on PS838081
and that no submissions have been received;

2. delegates authority to the Chief Executive Officer to sign all documentation associated
with the sale of Land to abutting owners in accordance with Council policy.

CARRIED
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4.2.2 Report on Matters Discussed at Councillor Briefing Sessions & Pre-Council Meetings
- 12 & 19 July 2021

fA25545File Id:

Manager GovernanceResponsible Officer:

1. Report Summary

As part of Council’s ongoing efforts to improve transparency in Council processes, matters discussed
at Councillor Briefing Sessions & Pre-Council Meetings (other than those matters designated to be
of a confidential nature) are reported on at Council meetings.

Thematters listed in this report were presented to Councillor Briefing Sessions & Pre-Council Meetings
in July 2021.

2. Recommendation Summary

This report recommends that the information contained within it be received and noted.
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3. Background

The Executive Management Team and associated staff at Greater Dandenong City Council host
Councillor Briefing Sessions and Pre-Council Meeting on a regular basis (weekly) to inform Councillors
about the work officers are undertaking, share information, obtain feedback and discuss strategies
and options for current and future work.

To ensure transparency in this process matters discussed at Councillor Briefing Sessions and
Pre-Council Meetings (other than those matters designated to be confidential under the Local
Government Act 2020) are reported on at Council meetings. This report represents matters discussed
at the Councillor Briefing Sessions & Pre-Council Meetings in July 2021.

4. Matters Presented for Discussion

Councillor Briefing
Session/Pre-Council
Meeting

Item

12 July 2021General Discussion1

Councillors and Council officers briefly discussed the following
items:
a) Update on Council Plan survey.
b) Upcoming Snow Fest event.
c) Proposed site development in Cheltenham Road,
Keysborough.
d) Agenda items for the Council Meeting of 12 July 2021.

19 July 2021Community Satisfaction Survey2

Councillors were provided with the results of the 2021 Local
Government Community Satisfaction Survey prior to a media
summary and Greater Dandenong Council News article being
released.

19 July 2021Dandenong Visitor Attraction Plan3

Councillors were presented with an overview of the draft
Dandenong Visitor Attraction Plan and associated
implementation plan.
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19 July 2021South East Leisure (SEL) Inc - Council Representative Role
Statement

4

Councillors were presented with a proposed Council
Representative Role Statement to outline the role and assist
in providing clarity for Council Representatives for both SEL

19 July 2021Draft Community Gardens Policy and Guidelines5

Councillors were provided with a summary of the strategic and
policy work undertaken to date including recommendations
and supporting documentation. The Community Gardens on
Council Owned Public Open Space Policy and Guidelines seek
to provide a fair decision-making framework for Council to
inform and support community organisations.

19 July 2021General Discussion

Councillors and Council officers briefly discussed the following
items:
a) Update on recent Planning Scheme Amendment.
b) Potential issues at a development site in Keysborough.
c) Update on the Community Infrastructure Loan Scheme.
d) Agenda items for the Council Meeting of 26 July 2021.

6

5. Apologies

Cr Loi Truong submitted an apology for the Pre-Council Meeting of 12 July 2021.
Cr Loi Truong submitted an apology for the Councillor Briefing Session of 19 July 2021.

6. Community Plan ‘Imagine 2030’ and Council Plan 2017-2021 – Strategic Objectives,
Strategies and Plans

After consultation with the Greater Dandenong community on what kind of future they wanted to see
for themselves and the City in 2030, the result was the Greater Dandenong Community Plan ‘Imagine
2030’. This report is consistent with the following community visions:

Community Plan ‘Imagine 2030’
Opportunity

Education, Learning and Information – Knowledge
Leadership by the Council – The leading Council
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Council Plan 2017-21

The Council Plan describes the kind of future the Council is working for, and how Council will do
this over four years. This report is consistent with the following goals:

Opportunity

An open and effective Council

7. The Overarching Governance Principles of the Local Government Act 2020

Section 9 of the Local Government Act 2020 (LGA2020) states that a Council must in the performance
of its role give effect to the overarching governance principles.

Reporting on matters discussed at Councillor Briefing Sessions and Pre-Council Meetings gives effect
to the overarching governance principles (in particular, section 9(i) of the Local Government Act 2020)
in that the transparency of Council actions and information is ensured.

8. Victorian Charter of Human Rights and Responsibilities

All matters relevant to the Victorian Charter of Human Rights and Responsibilities have been
considered in the preparation and are consistent with the standards set by the Charter.

9. The Gender Equality Act 2020

The Gender Equality Act 2020 came into operation on 31 March 2021 and requires councils to take
positive action towards achieving workplace gender equality and to promote gender equality in their
policies, programs and services.

Council’s Diversity, Access and Equity Policy and theGender Equality Act 2020 have been considered
in the preparation of this report but are not relevant to its contents because it is a reporting mechanism
only. The report does not have the potential to influence broader social norms and gender roles nor
does it benefit any one gender group over any other.

10. Consideration of Climate Change and Sustainability

One of the overarching governance principles of the Local Government Act 2020 is that the economic,
social and environmental sustainability of the municipal district, including mitigation and planning for
climate change risks, is to be promoted.

In January 2020, this Council joined a growing number of cities around Australia and declared a
“Climate and Ecological Emergency” and committed this Council to emergency action on climate
change. Council has developed a Climate Change Emergency Strategy and Action Plan 2020-30 to
help the City of Greater Dandenong become a resilient, net zero carbon emission city with an active
community prepared for the challenges of changing climate.
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This report has no impact on Council’s Declaration on a Climate and Ecological Emergency, Council’s
Climate Change Emergency Strategy 2020-2030 or the requirements of the Local Government Act
2020 in relation to the overarching governance principle on climate change and sustainability because
it is purely administrative in nature and is a reporting mechanism only.

11. Recommendation

That the information contained in this report be received and noted.

MINUTE 236

Moved by: Cr Sophie Tan
Seconded by: Cr Richard Lim

That the information contained in this report be received and noted.

CARRIED
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4.2.3 List of Registered Correspondence to Mayor and Councillors

qA283304File Id:

Manager GovernanceResponsible Officer:

Correspondence Received 19-30 July 2021Attachments:

Report Summary

Subsequent to resolutions made by Council on 11 November 2013 and 25 February 2014 in relation
to a listing of incoming correspondence addressed to the Mayor and Councillors, Attachment 1
provides a list of this correspondence for the period 19-30 July 2021.

Recommendation

That the listed items provided in Attachment 1 for the period 19-30 July 2021 be received and
noted.

MINUTE 237

Moved by: Cr Rhonda Garad
Seconded by: Cr Sophie Tan

That the listed items provided in Attachment 1 for the period 19-30 July 2021 be received and
noted.

CARRIED
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If the details of the attachment are unclear please contact Governance on 8571 5235. 
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4.2.4 South East Leisure Board - Appointment of Council Representative

A7899739File Id:

Director Community ServicesResponsible Officer:

South East Leisure Board - Council
Representative Role Statement (Final)

Attachments:

1. Report Summary

Council, at its meeting held on 15 June 2021 considered a report on South East Leisure Pty Ltd
Company (SEL) administration and adopted the Management Services Agreement (MSA) and the
Constitution for the company and noted the appointment of the Directors including the Board Chair.

Council has two Local Government Business Enterprises (LGBE) being the Dandenong Market Pty
Ltd (DMPL) and South East Leisure Pty Ltd (SEL).

The attached Council Representative Role Statement is proposed to outline the role and assist in
providing clarity for Council Representatives for both SEL and DMPL.

2. Recommendation Summary

This report recommends that Councillor Lana Formoso be appointed the Council Representative on
the South East Leisure Board for a period of 15 months.
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3. Background

As outlined in the 8 February 2021 Council report, Council currently operates four major aquatic and
leisure facilities in the City of Greater Dandenong being:

Dandenong Oasis Aquatic Centre
Noble Park Aquatic Centre
Springers Leisure Centre
Dandenong Stadium

The YMCA currently operates the first three centres under a contact that has been extended to 30
June 2022 with Dandenong Stadium managed by Elite Stadium Management.

Following consideration of various management models, Council determined in the February resolution
to establish a proprietary company limited by shares to manage these four leisure centres from 1
July 2022.

South-East Leisure Pty Ltd has been legally established, a Board appointed and the recruitment for
a CEO has commenced.

Council may notify SEL in writing of up to two individuals to be Council Representatives, who are:

a) one Councillor; and

b) one Council employee at the Director level (each a primary Council Representative).

This report recommends the appointment of a Councillor on the SEL Board.

Discussion

The Council Representative shares a strategic understanding of how the LGBE fits within and
contributes to the overall Council vision and objectives. In addition, the Council Representative
provides a conduit for effective two-way communications between Council and the Board and plays
a formal and informal role in relationship management between the entities.

Council Representative Responsibilities include:

Communication, Interaction and Information sharing:

Represent Councils interests to the Board.
Facilitate communication about relevant documents, policies and issues between Council and
the Company.
Use their abilities, skills and experience to actively participate in discussions.
Work constructively as part of the Board team and be available as a resource to the Board and
management.
Work towards strengthening the relationship between Council and the Company, including
actively participating in discussion at Councillor Briefing Sessions when SEL is in attendance.
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The Council representative will be able to provide a report to Council as part of SEL attending
a Council Briefing session annually to present the Annual Plan/Budget.
Serve as a communication conduit with Council regarding actions, policies, and new developments
of the Board, as appropriate.
Organise for feedback to be provided on actions, policies and new developments when requested.
Serve as a conduit for any Councillor seeking questions of the Board.

Strategic:

Inform the Board of relevant Council Strategic Priorities.
Aid in shaping the alignment of the Company’s Strategy and Business Plan to achieve Council
objectives.

Governance, Financial and Risk Management:

Recognise and understand the legal responsibilities that each Director will have under the
Corporations Act 2001.
Develop an understanding of the operation of the Company.
Understand the Company’s risk management programs and processes.
Contribute to the discussion on the development of the Draft Annual Plan and Budget for the
overall operation of SEL, including detailed performance indicators.
Understand and question financial information presented.
Familiarise themselves with the Company’s Constitution and Management Services Agreement
and other relevant instruments.
Attend meetings fully prepared, having read all relevant documents.
Declare, at the outset of a meeting, any conflict of interest they might have with any matter on
the agenda.
Participate in any Board performance or self-assessment process.
Distinguish clearly between views/contributions/feedback they are providing as an individual
and views/contributions/feedback they are providing as a Council representative.

The responsibilities of the Council Representative “do not include”:

Being a Director of a LGBE.
The ability to cast a vote in respect of any resolution.
Involvement in any ‘confidential Board’ meetings that might be occasionally required to discuss
fiduciary responsibilities.

4. Financial Implications

There are no financial implications associated with this report.
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5. Consultation

Consultation has occurred with representatives of the Dandenong Market Board, and staff in both
the Community Services and Corporate Service Directorates.

Councillors have spent considerable time discussing all aspects of the role of Council Representatives
(Councillor and Executive member). Councillors have also discussed expectations around
representation; response to the various and relevant documents including the 'Management Services
Agreement' and the 'Role Statement'; and, determining who, among the Council group may be best
placed at this time to represent Council. A consensus has emerged that Cr. Lana Formoso be
supported as Council's first representative to the Board of SEL.

6. Community Plan ‘Imagine 2030’ and Council Plan 2017-21 – Strategic Objectives,
Strategies and Plans

After consultation with the Greater Dandenong community on what kind of future they wanted to see
for themselves and the City in 2030, the result was the Greater Dandenong Community Plan ‘Imagine
2030’. This report is consistent with the following community visions:

6.1 Community Plan ‘Imagine 2030’
People

Opportunity
Pride – Best place best people
Cultural Diversity – Model multicultural community
Outdoor Activity and Sports – Recreation for everyone
Lifecycle and Social Support – The generations supported

Jobs and Business Opportunities – Prosperous and affordable
Tourism and visitors – Diverse and interesting experiences
Leadership by the Council – The leading Council

7. Council Plan 2017-21

The Council Plan describes the kind of future the Council is working for, and how Council will do this
over four years. This report is consistent with the following goals:

People

Place
Opportunity

A vibrant, connected and safe community
A creative city that respects and embraces diversity
A healthy, liveable and sustainable city
A city planned for the future
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A diverse and growing economy
An open and effective Council

8. The Overarching Governance Principles of the Local Government Act 2020

Section 9 of the Local Government Act 2020 states that a Council must in the performance of its role
give effect to the overarching governance principles.

The establishment of SEL, and the Council Representative Role Statement respond to the overarching
principles in several ways including:

Council has determined that the companymanagement model provides it with themost strategic
control over the leisure facilities and will have a strong focus on improving community well-being
and participation in leisure activities.
Over time, it is expected that the company management model will produce the most economic
financial result for Council.
In developing its future strategic plan for the consideration of Council, the SEL Board will be
required to highlight how it will address the achievement of strategies established in Councils
Make your Move Strategic Plan and enhance environmental sustainability.
The Council Representative will share a strategic understanding of how SEL fits within and
contributes to the overall Council vision and objectives.

9. Victorian Charter of Human Rights and Responsibilities

Council, Councillors and members of Council staff are a public authority under the Charter of Human
Rights and Responsibilities Act 2006 and, as such, are all responsible to act in accordance with the
Victorian Charter of Human Rights and Responsibilities 2006 (the Charter).

The Charter of Human Rights and Responsibilities Act 2006 has been considered in the preparation
of this report but is not relevant to its contents.

10. The Gender Equality Act 2020

The Gender Equality Act 2020 came into operation on 31 March 2021 and requires councils to take
positive action towards achieving workplace gender equality and to promote gender equality in their
policies, programs and services.

Whilst this report is largely administrative in nature, the recruitment and selection of relevant Directors
has been conducted with a view of having a gender and diversity balance on the Board.

11. Consideration of Climate Change and Sustainability

One of the overarching governance principles of the Local Government Act 2020 is that the economic,
social and environmental sustainability of the municipal district, including mitigation and planning for
climate change risks, is to be promoted.
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In January 2020, this Council joined a growing number of cities around Australia and declared a
“Climate and Ecological Emergency” and committed this Council to emergency action on climate
change. Council has developed a Climate Change Emergency Strategy and Action Plan 2020-30 to
help the City of Greater Dandenong become a resilient, net zero carbon emission city with an active
community prepared for the challenges of changing climate.

This report largely has no impact on Council’s Declaration on a Climate and Ecological Emergency,
Council’s Climate Change Emergency Strategy 2020-2030, or the requirements of the Local
Government Act 2020 in relation to the overarching governance principle on climate change and
sustainability. The future role and strategies of SEL are however likely to significantly consider these
impacts.

12. Related Council Policies, Strategies or Frameworks

Aquatic Strategy 2019
Make Your Move Greater Dandenong Physical Activity Strategy 2020-2030

13. Recommendation

That Councillor Lana Formoso be appointed the Council Representative on the South East
Leisure Board for a period of 15 months.

MINUTE 238

Moved by: Cr Bob Milkovic
Seconded by: Cr Tim Dark

That Councillor Lana Formoso be appointed the Council Representative on the South East
Leisure Board for a period of 15 months.

CARRIED
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South East Leisure Board - Council Representative Role Statement     Page 1 of 3 
Updated: 03/08/2021 

SOUTH EAST LEISURE BOARD 
COUNCIL REPRESENTATIVE ROLE STATEMENT 
 
The Council Representative shares a strategic understanding of how the Local Government Business 
Entity (LGBE) fits within and contributes to the overall Council vision and objectives. At Greater 
Dandenong, LGBE’s currently include Dandenong Market Pty Ltd and South East Leisure Pty Ltd.  In 
addition, the Council Representative provides a conduit for effective two-way communications 
between Council and the Board and plays a formal and informal role in relationship management 
between the entities.  
 
The Council Representative is a person that Council assigns or appoints to represent Council on a 
LGBE.  It could be a Councillor appointed at a Council meeting (there are no longer annual or 
ordinary meetings under the LGA2020), or it could be an executive officer as appointed by the CEO. 
 
Council Representative Responsibilities 

The responsibilities of the Council Representative include: 

Communication, Interaction and Information sharing: 

• Represent Councils interests to the Board.  
• Facilitate communication about relevant documents, policies and issues between Council 

and the Company. 
• Use their abilities, skills and experience to actively participate in discussions. 
• Work constructively as part of the Board team and be available as a resource to the Board 

and management. 
• Work towards strengthening the relationship between Council and the Company, including 

actively participating in discussion at Councillor Briefing Sessions when SEL is in attendance.  
• The Council representative will be able to provide a report to Council as part of SEL 

attending a Council Briefing session annually to present the Annual Plan/Budget. 
• Serve as a communication conduit with Council regarding actions, policies, and new 

developments of the Board, as appropriate. 
• Organise for feedback to be provided on actions, policies and new developments when 

requested. 
• Serve as a conduit for any Councillor seeking questions of the Board. 

 
Strategic: 

• Inform the Board of relevant Council Strategic Priorities.   
• Aid in shaping the alignment of the Company’s Strategy and Business Plan to achieve Council 

objectives. 
 
Governance, Financial and Risk Management: 

• Recognise and understand the legal responsibilities that each Director will have under the 
Corporations Act 2001. 

• Develop an understanding of the operation of the Company. 
• Understand the Company’s risk management programs and processes. 
• Contribute to the discussion on the development of the Draft Annual Plan and Budget for 

the overall operation of SEL, including detailed performance indicators. 

5453

MONDAY, 9 AUGUST 2021City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.4 South East Leisure Board - Appointment of Council Representative (Cont.)



 
 

South East Leisure Board - Council Representative Role Statement     Page 2 of 3 
Updated: 03/08/2021 

• Understand and question financial information presented.  
• Familiarise themselves with the Company’s Constitution and Management Services 

Agreement and other relevant instruments. 
• Attend meetings fully prepared, having read all relevant documents. 
• Declare, at the outset of a meeting, any conflict of interest they might have with any matter 

on the agenda. 
• Participate in any Board performance or self-assessment process. 
• Distinguish clearly between views/contributions/feedback they are providing as an 

individual and views/contributions/feedback they are providing as a Council representative. 

The responsibilities of the Council Representative “do not include”: 

• Being a Director of a LGBE. 
• The ability to cast a vote in respect of any resolution.  
• Involvement in any ‘confidential Board’ meetings that might be occasionally required to 

discuss fiduciary responsibilities. 
 

Code of Conduct 

The Council representative will commit to the Board Charter and Director’s Code of Conduct and 
keep Board matters confidential and not circulate or otherwise disseminate any Company 
documents. 
 
If the Council Representative is a Councillor, they are also bound by the Councillor Code of Conduct. 
If the Council Representative is a member of Council staff, they are also bound by the Staff Code of 
Conduct. 
 
Board Meetings and Other Commitments 

Council Representatives are expected to attend Board meetings subject to absenting themselves 
when matters under discussion involve a conflict or potential conflict of interest. 
 
However, the attendance or absence of a Council Representative does not count towards a Board 
meeting quorum. 
 
Council Representatives are not expected to serve as members of Board committees that may be 
established from time to time.  

Council Representatives can participate in the discussions held at the Board meetings but have no 
right to vote on any decision. 

Council Representatives have no power to direct the Board in its decision making and must 
respect the autonomy of the Board to make decisions and not seek to unduly influence or interfere 
with the running of the Company. 
 
The Board meetings for SEL will include provision for the Council representative to provide a report 
on relevant Council activities. 
 
Term and Remuneration 

Council will appoint Council Representatives on an annual basis.  
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It is considered beneficial that Council Representative/s serve successive terms exceeding single year 
appointments - consistency; constructive familiarity; company knowledge and strategic appreciation 
are some of the benefits that arise from a longer representative tenure. 
 
Council Representatives are designated as a result of their position with Council. Accordingly, if their 
employment/term on Council is terminated, so too is their role as Council Representative. 
 
There is no remuneration for performing the role of the Council Representative.  
 
Competencies 

Council Representatives must have excellent communication skills and demonstrated achievement 
of strong results in leadership roles at a senior level. 
 
Council Representatives will have financial literacy experience.  
 
It is highly desirable that the Council Representatives will have completed the Australian Institute of 
Community Directors (AICD) course or other appropriate and accredited training/program and/or 
would have experience in Governance. 

 
 
 

5455

MONDAY, 9 AUGUST 2021City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.2.4 South East Leisure Board - Appointment of Council Representative (Cont.)



5 NOTICES OF MOTION
Nil.
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6 REPORTSFROMCOUNCILLORS/DELEGATESANDCOUNCILLORS'
QUESTIONS

Question
Cr Tim Dark

My first question relates to a planning application for a property at 12 Warragamba Court,
Keysborough. I have received concerns from local residents about the development, correspondence
which I have forwarded on to the Director of Planning. Many residents had heard that there were
some amendments to the planning application but have not been notified exactly what those
amendments are. Have we conveyed any information back to the residents or the objectors on the
nature of these amendments? Also, when is this planning application expected to come to Council?

Response
Jamie Thorley, Acting Director City Planning, Design and Amenity

I am aware of the correspondence that has been received by Council. I will take the questions on
notice and get back to you with the relevant information.

Question
Cr Tim Dark

My next question is to do with the Gaelic Park in Keysborough South on Perry Road. I have been
inundated with enquiries and I believe residents have also reached out to Cr O'Reilly regarding a
planning application which was submitted and was apparently rejected by Council. The application
was about the community facilities at Gaelic Park to cater for different multicultural and community
groups. I am aware that the planning application has been resubmitted hence the many phone calls
from members of the Gaelic Club who are deeply concerned about the status of the planning
application. I will forward on the correspondence I have received via email. I would like an update on
the application and whether we are assisting the Gaelic Club with the issues they are currently facing.

Cr Lana Formoso left the meeting at 8.13pm.

Response
Jamie Thorley, Acting Director City Planning, Design and Amenity

My understanding is that Council officers have been working in conjunction with the Gaelic Park
community to gather more information on existing use rights and previous use of the facility for
functions which is the current application before Council. I am not sure where that is at this stage but
I can get that information for you and reply to you in due course.

Cr Lana Formoso returned to the meeting at 8.14pm.
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Question
Cr Tim Dark

I am following up on a question I asked at the last Council meeting regarding poor lighting at the end
of Goodman Drive through to Tower Court and to the Yarraman Railway Station in Noble Park. The
response that I got back from the officers raised concerns particularly with the Mile Creek crossing
bridge overpass which I suppose is the biggest issue that the residents had previously raised with
me. When you go through Goodman Drive onto Tower Court and continue walking, you will arrive at
a large development on Hanna Street. I understand that there was concern about the biodiversity
issues and about adding some lights to a walkthrough area. I wanted to find out what the threshold
is for the biodiversity impacts versus the public safety of residents.

Response
Paul Kearsley, Director Business, Engineering and Major Projects

The initial response was undertaken through Jane Brodie, Coordinator Strategic, Design and
Sustainability in the Planning area. I am aware of what Cr Dark is talking about so I am happy to
have a further conversation about that with the Acting Director of Planning and update Cr Dark.

Question
Cr Tim Dark

I received correspondence about the reserve at the corner of Cabinda Drive and Chandler Road in
Keysborough. I raised a concern some time ago regarding children running across the road to fetch
a cricket ball causing some near misses. I believe there was some consideration given to the
construction of a small fence. A nearby resident called me on the weekend and advised that a couple
of soccer balls went onto Chandler Road from the park where many children were during lockdown.
Is Council planning on constructing this fence?

This question was taken on notice.

Comment
Cr Lana Formoso

I have been very busy preparing for my new appointment on the South East Leisure Board and doing
a lot of homework for that.

Question
Cr Lana Formoso

A resident contacted me regarding a service card that we issue to our residents if requests have not
been answered within 10 business days, a sort of a customer guarantee. I did not know anything
about that but when I checked our website it is there. How would one go about obtaining such a
service card and what does it entail?
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Response
Kylie Sprague, Executive Manager Communications and Customer Service

The service card is used if our service level times are not met. When a service request comes through
customer service or through our website, it is logged onto our Merit system. The person requesting
the service is contacted by an officer to either provide a response or to advise them on the progress
of their request, when it will be met or what follow up actions might be required. If those requests are
not resolved within the service times set in place, there is a process on our website that they need
to follow for further actions to be taken or to have their requests escalated. Does that answer your
question?

Question
Cr Lana Formoso

I wanted to know what the service card entails. I do understand it is a customer guarantee service
but how would they go about obtaining this service card and what does it involve?

Response
Kylie Sprague, Executive Manager Communications and Customer Service

There are service cards for different business areas but not all areas of Council have service cards.
In some areas, if a particular request for a service has been undertaken, officers respond by leaving
a card to let the customer know that the request has been fulfilled. I know we have received some
requests from other areas within Council recently so we are probably looking at expanding this service
into those areas. It is also used as a feedback mechanism for residents if they feel the necessary
actions have not been taken on their requests. They can certainly contact our Customer Service area
to have those requests followed up and if they do not feel that we have met that service level within
the required timeframe, there is an escalation process in place also.

Question
Cr Eden Foster

With the Census tomorrow night and we are obviously in a lockdown, I am concerned that many of
our residents, particularly those from a non-English speaking background may have trouble using
devices to fill out their forms online. I know that the libraries have a Census support session to be
held shortly but if our lockdown continues, does Council have a plan in place to reach out to such
residents?

Response
Martin Fidler, Director Community Services

Yes, in our COVID lockdown planning we have gone into contingency mode which is to offer support
both through our Customer Service and also through our Library support line. We will be promoting
that through our socials and our media platforms that if the community needs assistance they can
contact us and through the Library or through Customer Service we will provide support. There are
translation and interpreting support areas available as well. It is not all happening on Tuesday night
but over a couple of weeks till the end of August 2021 so if people have any concerns about it they
just need to get in contact with us and we will see what support we can provide.
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Comment
Cr Sophie Tan

I just want to add that for anyone of Cambodian background, they can also contact the Cambodian
Association of Victoria (CAV) by visiting the CAV office or by phone if they need translation services.

Response
Martin Fidler, Director Community Services

There is a 24hour hotline available for the Census with the Australian Bureau Statistics (ABS). They
are also available to provide support in a range of languages and formats so people can contact us
or they can contact the Census Helpline.

Comment
Cr Eden Foster

Thank you, Mr Fidler and Cr Tan. That is really helpful. I think this data and I think everyone knows
I am a stats person, I like my data but this data from the Census is so important to understanding
what services we need in our community to meet our residents' needs. It is also compulsory that we
all need to do so I urge my fellow Councillors to please promote the Census and also the assistance
that our Council provides.

Comment
Cr Rhonda Garad

I am very pleased to see that the hard work of Keysborough South residents and Council’s Traffic
Team has paid off. We have just been informed that the No.815 Bus will now be redirected into
Keysborough South. This has been long awaited. It will soon now move down Perry Road along
Church Road and up Chapel Road and during the week service Mount Hira School. This is the result
of a great collaborative effort and I thank everyone for the time and effort they have put into this.

Question
Cr Rhonda Garad

I have a follow up question to the earlier one about the regulation of large trees on private land. I
note that Mr Thorley only mentioned some of the metropolitan Councils that have regulations or other
controls and not the ones that are considering regulations or other controls. Can we please have a
complete list?

Response
Jamie Thorley, Acting Director City Planning, Design and Amenity

Certainly, we can get that information for you and provide what we can.

Comment
Cr Angela Long, Mayor

If you can send it to all Councillors please.
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Question
Cr Rhonda Garad

On the weekend there was an incident as Cr Dark was saying in the other parts of Keysborough.
There was an unfortunate incident where a child was almost hit by a car in the Pirate Park section of
Keysborough South. Unfortunately, the basketball court is situated very close to the road and creates
a safety risk when the ball inevitably lands on the roadway. The roadway is now a very busy
thoroughfare and the park is used extensively particularly during lockdown. Can the Council please
conduct a safety audit on this issue as quickly as possible and come up with some short and long
term solutions?

Response
Paul Kearsley, Director Business, Engineering and Major Projects

Thank you for bringing this matter to our attention as issues relating to child safety in parks whether
or not in close proximity to roads is crucial. My team is now aware of this matter and they will undertake
an audit. I should be able to get some information to you on the timing of that in the next couple of
days.

Question
Cr Rhonda Garad

My next question also relates to safety audits. I am enquiring about the safety audit that was to be
conducted on the walkthrough behind Chandler Drive in Keysborough South. Due to the high number
of incidents of vandalism and anti-social behaviour in this area the residents want to know how the
Council will keep this area safe?

Response
Martin Fidler, Director Community Services

I can confirm that the safety audit has been completed and it is going to be discussed at the Community
Safety Advisory Committee meeting on 11 August 2021. It is also proposed that a subsequent meeting
will be scheduled with interested residents following this committee meeting so we should have a
date soon after 11 August 2021.

Question
Cr Rhonda Garad

Will Council consider setting up a ‘Living Greener’ incentive program such as green money, live
greener and get rewarded as other Councils such as Bayside have done? These programs provide
incentives such as free coffee in collaboration with local businesses to reward sustainable and planet
friendly actions.
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Response
Jamie Thorley, Acting Director City Planning, Design and Amenity

Council officers will certainly discuss this program with our counterparts at Bayside Council to gain
a further understanding of the program and what it entails. Once further information has been obtained,
we will consider this and whether we need to bring it before Council and then we could consider it as
a similar program.

Question
Cr Rhonda Garad

In each Federal Election there is a Greater Dandenong Council Advocacy Agenda used to lobby
Members of Parliament (MPs) and candidates that is made publicly available so residents can know
what we are lobbying for on their behalf. When will the Advocacy Agenda for the coming Federal
Election go up to the public?

Response
Kylie Sprague, Executive Manager Communications and Customer Service

Each year, Council reviews and updates its advocacy document so at a minimum this is done prior
to each State and Federal Election but also the years in between so local MPs can assist us with our
advocacy efforts. As Cr Garad stated, these documents are then made available on our website.
This was most recently updated in June this year so just a couple of months ago. As soon as we
have an idea of when the Federal Election will be held the most pressing issues will be discussed
with Councillors and a document is prepared then quite quickly. Once that is finalised for election
candidates, it will also be placed on our website and made available to the public.

Question
Cr Rhonda Garad

Is the Greater Dandenong Multicultural Leaders Network operational yet and if not when will it be
and has there been any discussions with various groups such as sustainability teams as to how the
new network can be used to inform our environmental and sustainability education efforts?

Response
Martin Fidler, Director Community Services

The Greater Dandenong Multicultural Communities Network is operational with 10 active members.
Council officers from our Community Development Team have discussed the preferred process of
engagement with the Environment and Sustainability Teams and the relevant plans will be shared
with the Network for comment. We are currently looking and discussing with them some dates for
August 2021. It is a Network that does not have set meeting dates. They respond as needed to plans
and policies and other things that we need feedback on so we will be talking to them about a time
and we hope to have that confirmed for August 2021.
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Question
Cr Rhonda Garad

Has the Network been used, is it currently operational?

Response
Martin Fidler, Director Community Services

I believe they have been meeting and they have been going through an induction process. They
have had some members come and go so there is currently an expression of interest (EOI) out for
additional members. As I said, there is no set number of people on the committee, it is quite fluid.
People can come in and out but I do believe they have been providing feedback on a range of things.
I could provide that information in more detail if you would like that. I do not have that with me right
now.

Comment
Cr Rhonda Garad

Thank you I would really appreciate that information. I think it is a really innovative program and I
think we should be highlighting when we are using this. I think it is a cutting edge and it is good for
people to know that we are doing that.

Cr Lana Formoso left the meeting at 8.29pm.

Question
Cr Rhonda Garad

What is the status of the Mobile Environmental Sustainability Trailer project? Is it now out for tender
or not and when is it expected to be?

Response
Jamie Thorley, Acting Director City Planning, Design and Amenity

An expression of interest process for the Mobile Environmental Sustainability Trailer project is expected
to go live by the end of this month pending our final sign off from all internal business units.

Cr Lana Formoso returned to the meeting at 8.30pm.
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Question
Cr Richard Lim

Regarding outdoor dining in Springvale, recently residents have asked me when Council will provide
outdoor dining equipment. Can you please let me know roughly when it is going to happen?

Response
Paul Kearsley, Director Business, Engineering and Major Projects

Is this with regards to the matter of umbrellas and structures on the footpath or is it a matter of just
general seating?

Comment
Cr Richard Lim

The umbrellas and the seats on the footpath.

Response
Paul Kearsley, Director Business, Engineering and Major Projects

The latest update is we are in the process of getting letters to each of the individual restaurants or
interested parties to sign showing their interest. The reason being that upon installation the umbrellas
and shade structures or screens will be handed over to them to maintain in an ongoing way. It will
not be Council's responsibility and we do have a contractor appointed that will be installing the
umbrellas and the screens. I will get an update on the expected date or timeframe of the installation
and when it will occur.

Comment
Cr Richard Lim

I would just like to comment following Cr Eden Foster’s question regarding the Census that our
pharmacy can also provide some services. In the last two weeks, many of our customers of different
nationalities rang us asking questions about the Census, how to obtain and complete the Census
forms. As Cr Tan has already mentioned, they can go to the Cambodian Association and they can
also come to Lim's Pharmacy in Springvale or call us for assistance.

On Friday, I went on Facebook to talk with the community in Sydney to discuss how to complete the
forms and how to avoid a penalty or fine.

Last night, I spent so many hours explaining to our community how to complete the forms and
answering their questions and letting them know to come to my pharmacy if they need help with the
Census.

Question
Cr Jim Memeti

I have a question regarding the Material Aid Program we have. I am sure that there was money
available until September or October this year. What is going to happen after that date?
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Response
Martin Fidler, Director Community Services

The Program is continuing so we currently have funds as previously said to the end of September
2021 but with COVID lockdowns continuing we are continually talking to the State Government about
an extension of funds. I think as mentioned earlier in a Briefing there has not been a great demand
at this stage on those funds so we will continue to resource the 14 agencies that are providing that
support throughout the municipality and if it gets to a point where we need more we will be talking to
our partners in the State Government about those funds but at this stage they are State Government
funds that we are using. I will provide Council an update if anything changes there.

Comment
Cr Jim Memeti

It has been really important for our community especially the 14 agencies that are helping our
community. We need to make sure that it continues and I thank the staff that have been manning
this project, from Librarians to other departments of Council. They stepped in and are doing a
magnificent job and the community is really appreciative.

Question
Cr Jim Memeti

In the 2021-22 Budget, we had somemoney to lay some concrete on Dandenong Creek. There have
been motorbikes going down the Dandenong Creek and they have been digging up the walking track
making it very difficult for our residents with disabilities to walk on that track. Can we have a report
on when that is going to happen?

Response
Paul Kearsley, Director Business, Engineering and Major Projects

With regards to the proposed works I will get back to you on the timing and schedule of that. With
regards to the matter of the motorbikes, do we know whether or not the residents have contacted the
Police or our Local Laws department? Maybe that is something that you could relay to them if it
continues.

Comment
Cr Jim Memeti

Yes, I did tell them to call the Police but I did not think about calling our Local Laws Team. I was not
sure if we have got any local laws on motorbikes but I did advise them to call the Police.

Response
Paul Kearsley, Director Business, Engineering and Major Projects

I will discuss the matter with Mr Thorley after the meeting and I will also follow up with our Engineering
Team with regards to the timing of that project.
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Question
Cr Jim Memeti

I have also received many phone calls regarding the older stockyard site in front of where the COVID
testing station is. I know we letterboxed the surrounding area but how can we let the wider community
know what is going on because Cheltenham Road is a very busy road and people can see the tractors
and trucks moving a lot of soil around. The concerned members of the public are asking why there
was no announcement that the stadium is getting built to which I responded it was definitely not the
stadium. I know we did give the land to the government for the grade separation but how can we let
the wider community know what is going on?

Response
Paul Kearsley, Director Business, Engineering and Major Projects

That is always a tricky question on how we make the broader community know. I will have a
conversation with Ms Sprague with regards to putting out some further details via either a press
release or putting something on our website. We did ask the authority to expand quite considerably
their letter drop so it does go into a large part of that particular estate right down to the creek, Allen
Road and Allen Street, but as you said it does not necessarily capture those people driving past.
Even if we wanted them to put signage on the site, it would not be easy for people to be driving past
at 60 or 70kms trying to read a sign so we will have some thoughts about how we can best address
that. We have given out some information including the phone numbers for people to contact the
authority directly. They are quite happy to take any inquiry from any member of the community with
regards to the works that they are doing on that site and essentially it is just a storage facility for works
that they are doing. We are hoping that perhaps the level of activity that has occurred in about the
last week and a half and certainly this week, will scale down somewhat because essentially it is just
set up works.

Comment
Cr Bob Milkovic

As the curtains are being drawn to the Tokyo Olympics which I have been following with great interest,
I would like to congratulate our Australian athletes on their equal best performance at any Olympics:
46 medals - 17 gold, one for every day of the competition; seven silver and 22 bronze. They really
do make us proud. Sixth overall in the competition so well done to the boys and girls that have gone
there and then given their best in tough, tough conditions and extreme circumstances with the COVID
restrictions with no audiences and obviously being delayed by a year. At the same time I would also
like to congratulate my native Serbia on their best ever performance in the Olympics and they won
the last gold medal in the Water Polo Olympics which was the closure of the Olympic games so well
done to them both. It makes be proud to call myself an Australian and a Serbian from Serbian descent
and I wish them the best of luck at the next Olympics, both of them. They make us proud and they
make me proud indeed.

Cr Lana Formoso left the Meeting at 8.40pm.
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Question
Cr Bob Milkovic

I have received numerous complaints and calls over the months which sometimes we can answer
and sometimes we cannot, regarding the four wheel drives activities at the end of Brady Road in
Dandenong North before the paddocks. The four wheel drives use them as a test track and rip up
the footy field, the land on the right hand side as you go towards Endeavour Hills. It is basically like
a four wheel drive testing track and then they go back onto Brady Road and try to get rid of all the
mud from their cars and drive at really excessive speeds. The residents are quite concerned because
obviously there are kids using the bike track there walking with their parents. It is a beautiful place,
a beautiful part of Dandenong North which people visit quite often. Is there anything at all possible
that we could do to stop this kind of behaviour either gate it or put some sort of bollards or anything
at all that can stop these four wheel drive guys using it as their own personal testing track?

Cr Lana Formoso returned to the meeting at 8.42pm.

Response
Paul Kearsley, Director Business, Engineering and Major Projects

Yes, I am happy to give the question an initial attempt and then probably have to take some part of
it on notice. My understanding is that that land is owned by Parks Victoria so as soon as you get
past the Dandenong Creek into that other area where we are aware the vehicles then turn right up
through the bushes. That area is owned by Parks Victoria. I am sure that we have addressed it with
them in the past but I am happy to revisit and seek some further commentary from them. They had
previously put the gates at the end of that road not far from the land that you are talking about with
regards to access of four-wheel drives. It may well be that there might be an opportunity for them to
bring the gates forward or maybe other uses of large rocks or barriers to prevent vehicles from getting
up there. If you leave that one with us we will make some contact through to Parks Victoria and
probably also include Mr Davine, Manager, Community Developments, Sport and Recreation from
Mr Fidler's directorate with regards to his contacts.

Question
Cr Sean O’Reilly

I have been thinking about how things are changing with COVID and how it might look beyond COVID
and what you might call a COVID normal. More people have been forced to use online communication
methods and I understand that the use of Snap Send Solve app is growing which is a good thing.
With our Customer Service Centres which primarily deal with customers by phone at the moment,
does Council have any plans to introduce technologies like online chat or officers meeting with
residents via online meetings because I think if we leverage some of these new technologies it will
be more efficient for Council and more efficient for residents? I just would like to know if and how we
are exploring new technologies to make it easier for residents and Council to communicate with each
other.
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Response
Kylie Sprague, Executive Manager Communications and Customer Service

I think you are doing a promotion for us because we certainly have been using the ChatBot. Since
the redevelopment of our website we have introduced a new ChatBot which is largely automated
based on people's questions so as we get more of the same questions the answer gets refined each
time but we also have the ability for people to speak to a customer service officer online in real time.
We have some of our officers trained up to answer those questions in real time but our ChatBot facility
is very, very advanced now. It is based on one that a few other Councils are using and we are sharing
the information and data so when other Councils get similar questions, we are sharing the answers
and sharing that intel across our website. It is up and running and it is growing in popularity as well.
You will notice that on our website as you go onto certain pages particularly if you go on to the Contact
us page, the little bubble pops up and offers an offline chat to our customers so yes it is available
now.

As far as online chats with officers, I dare say they would be happening now. We have what we call
surface hubs set up in a number of meeting rooms across Council similar to what we are using tonight.
We have the ability to meet with people online, staff who are working from home and in the office,
Councillors as well as community members, certainly more so in the last 12 to 18 months we have
definitely increased our technological offering and we are making ourselves as available as possible
to our customers. It is lovely to welcome people in when we have our service centres open but when
they are closed as they are now, we still do take calls, online chats and face to face video conference
calls if that is what people would like.

Comment
Cr Sophie Tan

These are the few events I attended from 26 August to 9 September 2021.

On 29 July 2021, I attended the Councillor Briefing about the Dandenong Community Hub.

On 2 August 2021, I attended the briefing on Waste and Cleansing Programs.

On 4 August 2021, I attended the Interfaith Network’s 2021 Annual General Meeting. I want to
congratulate the new President, Father Jean Mawal and the Vice President Mrs Roz Blades AM.
That evening I also attended the citizenship ceremonies with the Mayor and Cr Bob Milkovic.
Congratulations to the new citizens that joined our City of Greater Dandenong.

Question
Cr Sophie Tan

I would like to congratulate everyone involved with the new bus stop installed in Keysborough South.
This will provide a connection between the Noble Park Station and Keysborough South through
Parkmore Shopping Centre along Perry Road, Church Road and Chapel Road. My question to the
relevant officer is with the installation of the bus route, why are there no bus shelters? Can we get
a request to the Department of Transport to install the bus shelters for our residents during winter
and the hot summer season?

5468

MONDAY, 9 AUGUST 2021City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

6 REPORTS FROM COUNCILLORS/DELEGATES AND COUNCILLORS' QUESTIONS (Cont.)



Response
Paul Kearsley, Director Business, Engineering and Major Projects

That is a very, very important question. As we indicated and I think Cr Garad has referred to it there
is information currently out with regards to the Department of Transport and the new Bus Route
No.815 which I think you are also referring to. We have been informed, much to our great
disappointment and much to probably an advocacy campaign that we will be commencing no doubt,
that the bus stops along that route will not include bus shelters. I cannot understand why that is the
case in 2021 when we know with regards to impacts of weather that the importance of having
somewhere that you can shelter whilst waiting for a bus is crucial. All I can advise is that the residents
and those who are talking to any Councillor with regards to the current and ongoing consultation with
the Department of Transport that they are running, I would encourage everybody to put in a request
for a bus shelter through the entire route. We will be advocating continually on this matter and that
is something that we hope to advise Council on in the coming months but it will be very much a
separate decision on bus shelters as compared to the one that Cr Milkovic and others have been
referring to with the more needy of the installation of the ones that have been removed due to a recent
audit that was undertaken. Again, all I can reiterate is that we understand that bus shelters are not
going to be included in the new route and that with DoT undertaking a consultation process at this
point, we would encourage people and residents to make sure that their voices are heard.

Question
Cr Sophie Tan

My next question is regarding the homelessness issues. With our sixth lockdown due to COVID, it
has caused a lot of frustration for everyone especially its impact on small businesses. Many residents
can no longer afford housing with rental prices going up and many people losing their jobs so there
has been an increase in homelessness in Greater Dandenong. What can Council do to at least help
the residents during this tough time?

Response
Martin Fidler, Director Community Services

If the Councillors or anyone listening or reading the Minutes have concerns about people sleeping
rough in our community, they can contact the Housing Support Services. The two main ones in our
community are Launch Housing and WAYSS. There is also a 24hour support service managed for
Victoria through the St Kilda Crisis Centre that are trying to address the immediate challenges of
people sleeping rough. I know from the conversation we have had recently with both Launch and
WAYSS that they are also willing to come and talk to small businesses if people have concerns about
sleeping rough at the front of their properties or businesses. They are welcome to have conversations
with them as well. It is a housing system that is under pressure as Cr Tan has pointed out and this
Council is doing a number of things in conjunction with a group of other Councils in the Local
Government Mayoral Taskforce and also around other advocacy and practical issues that will be
shared over the next fewmonths. It is considerably an important issue that we need to support people
who are sleeping rough in our community or finding it hard to pay the rent.
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Question
Cr Sophie Tan

My last question is regarding dumped rubbish. With lockdown, residents are cleaning and I have
noticed a lot of hard rubbish piled up along the streets. Some of the rubbish does not seem legal and
it could be someone dumping their rubbish on someone else’s property. In terms of our services, is
there a delay in hard rubbish collection due to COVID?

Response
Paul Kearsley, Director Business, Engineering and Major Projects

I will have to check regarding any current delays with the delivery of that service. I would hope not
but then again we do have to respect the needs of the companies that do collect the allocated hard
waste and that is something I can certainly inform you of and the other Councillors in the coming
days.

Cr Lana Formoso left the meeting at 8.55pm.

Comment
Cr Angela Long, Mayor

On 4 August 2021, I attended the online meeting of the Interfaith Network AGM 2021. That night, I
attended two ceremonies for citizenship. We had 90 new citizens at each ceremony.

On 6 August 2021, I attended the Showcasing Women in Business - In the Loop event online. The
guest speaker was Dr Louise Mahler.

Cr Lana Formoso returned to the meeting at 8.56pm.

John Bennie PSM, Chief Executive Officer tabled a listing of responses to questions taken on
notice/requiring further action at the previous Council meeting. A copy of the responses is
provided as an attachment.
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7 URGENT BUSINESS
No urgent business was considered.

The meeting closed at 8.55PM.

Confirmed: / /

________________________
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