
Material Aid and Emergency Relief Services 

The following agencies offer food and other support for community members in need.   

Please note that hours of service may change at short notice and agencies should be contacted for latest information. 

Organisation 
Name 

Service Offered 
Demographics 

Supported 
Christmas Hours* Service Time Public Contact 

5B’s Humanitarian 
Incorporated 

Food relief Filipino 
International students 
Homeless 
All people in need 

Open  8am to 5pm 7 days of the 
week – can deliver at 
night if needed urgently 

info@fivebshumanitarian.com.au  

ADRA – Community 
Care Centre 
Dandenong 

Provision of take away 
meals and essential care 
packages 

All Springvale site - 
closed 

Friday 6pm-8.30pm adra.info@adra.org.au  

Afri-Aus Care 
(State-wide) 

Food relief  African & CALD 
Communities  

Closed 25 December 
- 10 January 

Mon to Friday-9AM to 
5PM 
Saturday-10AM to 3PM 
Sunday-10AM to 2PM 

03 9794 9195 
info@afri-auscare.org   

Afri-Aus iLEAC Inc. Food Relief Packages; 
Online Support; Health 
Communications. 

African Communities  Closed. Emergencies 
only 

Mon/Tues/Thurs 6PM to 
11PM 
Saturdays-9AM to 11PM 

0434540298  
info@afriausileac.org  

African Women’s 
and Families 
Network (AWAFN)  

Food relief Deli care 
packages to vulnerable 
residents Information 
advice and referrals  

Support for African 
and CALD 
communities 

   
 

0401 515 117 
awafn11@gmail.com   

Asian Australian 
Volunteers Inc. 

Food relief package 
deliveries  

Multicultural 
 

Can be contacted in the 
emergency cases.  

contact@aavolunteers.org.au  

Asylum Seeker 
Centre 

Food Parcels People seeking 
asylum 

Closed 24 December 
until 4 January 

By appointment 9802 5268 

Australian Red 
Cross 

Provision of care packages 
(primarily food) to hotline 
registration.  

If you are mandatory 
isolating due to 
Coronavirus 

Open Daily 1800 675 398 

Baptist Church 
Dandenong 

Service followed by a Meal All Open Sunday 5.30pm http://www.dandenongbaptist.com.au/  

CoCOs Food Parcels All Closed 22 December 
until 10 January 

Monday to Friday 9547 2647 

Cornerstone 
Contact Centre 

Meals                                     
Food parcels  

All Closed 22 December 
- 1 February.  

Breakfast and lunch 
Tuesday and Fridays                                         
Dinner Thursday                                    

0481 186 323 
admin@cornerstonecentre.com.au   

Enjoy Church Food Relief and café All Closed 25 December 
- 1 February 

Friday from 10.00am https://enjoy.church/au/ministries/enjoy-
care 

Far Western 
Nepalese Society of 
Victoria 

Support with cultural foods 
for Indian/ Nepalese. 

Indian; Nepalese Open  Any time - Unspecified 0433 898 829 
info@fwnsv.org.au   
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Organisation 
Name 

Service Offered 
Demographics 

Supported 
Christmas Hours* Service Time Public Contact 

Jesuran Welfare 
Services 

Food Relief Refugees and 
Asylum Seekers 

23 Dec - 1st week of 
Feb 

  8558870 
jesuranwellness.centre@yahoo.com  

Kindness 
Community 

Meal Service 
Drop in 

All Christmas Lunch, 12 - 
3pm Christmas Day 
at Hemmings Park 
BBQ Shelter 

Tuesday 
Hemmings Park 
Dandenong from 5.30pm 

info@kindnesscommunity.com.au  

Make a Difference 
Dingley Village 

Emergency relief City of Kingston & 
Dandenong 

Closed 17 December 
- 4 January 

Mon, Tues, Weds 
Thursday 9am-3pm 

9551 1799 

Friends of Refugees Material Aid 
Food 

Emergencies and 
people with no 
income 

Closed 24 December 
- 3rd January.  

Monday – Saturday 
10.00am- 3.00pm 

email@for.org.au  

Red Cross Migrant 
Support Program 

Food Relief People Seeking 
Asylum 

Closed 25 December 
- 4 January 

Monday to Friday 1800 733 276 

Salvation Army Emergency relief All Closed 25-29 
December  
Open 30-31 
December  
Closed 1-4 January 

Monday to Friday 9am to 
3pm 

9794 3500 

Sikh Volunteers 
Australia 

Delivery of vegetarian 
Indian cooked meals for 
people in isolation.  

People in isolation Closed to 4 January  Sundays info@sikhvolunteersaustralia.org 
0452 601 734 
0452 401 734  

South East 
Community Links 

Material Aid 
Financial Counselling 

All   Monday to Friday 9546 5255 

Springvale 
Benevolent Society 

Food relief  All Closed 22 December 
17 December  

  9546 5558 

Sri Guru Nanak 
Darbar (Sikh 
Gurdwara, Officer) 

Food relief - Packages, 
Outreach, Health 
Communications 

Communities from 
India and South East 
Asia 

  Monday to Sunday 
6AM to 8.30PM 

info@sgnd.com.au 
0421 061177  

We Care Food Relief All Closed 13 December 
- 20 January 

Thursday and Friday 
10.00am-3pm 

8791 5255 

Wellsprings for 
Women 

Hot meals contactless 
delivery only. 
Halal meals available. 
Vegetarian meals 
available. 

Multicultural and 
refugee women and 
children. 

Closed 25th 
December - 17th 
January.  

Tuesdays only: 1– 5 pm 9701 3740 

 

mailto:jesuranwellness.centre@yahoo.com
mailto:info@kindnesscommunity.com.au
mailto:email@for.org.au
mailto:info@sikhvolunteersaustralia.org0452%20601%207340452%20401%20734
mailto:info@sikhvolunteersaustralia.org0452%20601%207340452%20401%20734
mailto:info@sikhvolunteersaustralia.org0452%20601%207340452%20401%20734
mailto:info@sgnd.com.au0421%20061177
mailto:info@sgnd.com.au0421%20061177

