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1 MEETING OPENING
1.1 ATTENDANCE

Apologies

Cr Bob Milkovic - Leave of Absence

Councillors Present

Cr Jim Memeti (Chairperson)

Cr Tim Dark, Cr Lana Formoso, Cr Eden Foster, Cr Rhonda Garad, Cr Richard Lim OAM, Cr Angela
Long, Cr Sean O'Reilly, Cr Sophie Tan, Cr Loi Truong.

Officers Present

John Bennie PSM, Chief Executive Officer, Paul Kearsley, Director Business, Engineering and Major
Projects, Jody Bosman, Director City Planning, Design and Amenity, Martin Fidler, Director Community
Services, Kylie Sprague, Executive Manager Communications and Customer Service, Michelle
Hansen, Executive Manager Finance and Information Technology, Dani Trimble, Acting Manager
Governance.

1.2 ACKNOWLEDGEMENT OF TRADITIONAL OWNERS OF THE LAND

Council acknowledges the Traditional Owners and Custodians of this land, the Bunurong people and
pay our respects to their Elders past, present and emerging while also recognising their deep and
continuing connections to climate, culture and country.

We also pay our respect to all Aboriginal and Torres Strait Islander peoples and their Elders and
acknowledge their journey.
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1.3 OFFERING OF PRAYER

Cr Sean O'Reilly read the following prayer provided prior to the meeting by Imam Muhammed
Sezgin from the Turkish Islamic Cultural Centre & Mosque, Keysborough, a member of the Greater
Dandenong Interfaith Network.

" Allah, unite our hearts and set aright our mutual affairs, guide us in the path of peace. Liberate
us from darkness by Your light, save us from enormities whether open or hidden. Bless us in
our ears, eyes, hearts, spouses and children. Turn to us; truly you are Oft-Returning, Most
Merciful. Make us grateful for Your bounty and full of praise for it, so that we may continue to
receive it and complete Your blessings upon us. O Allah, I beg of you pardon and safety. O
Allah, I beg of You useful knowledge and acceptable deeds. O Allah, impart to our earth its
blessings, its embellishment and its repose. O Allah, make this facility that we are in beneficial
to our country, nation and its employees. Protect our country from all kind of disasters and
calamities. Bestow remedy upon our sick and help those who are in debt to fulfil their debts. O
Most Beneficent One! Amin."

STATEMENT BY THE MAYOR - REOPENING COUNCIL MEETINGS TO THE PUBLIC

In relation to the current COVID situation, Council must ensure that we continue to provide a safe
workplace for Councillors, staff and any person who enters its facilities and we continue to assess
the risks associated with opening up facilities as we progress through the early part of 2022.

With the easing of most COVID restrictions I can advise that we will reopen Council Meetings to the
public in March. Anyone attending the Council Meeting will need to be double dose vaccinated or be
able to show they have acceptable certification that they are an excepted person.

This means that you will need to show your vaccination certification or exemption status through the
Services Victoria App on your phone or alternatively bring the printed version along to gain entry into
the Council Meeting. Gallery seating will also be restricted and subject to density limits but we will
also still be streaming the meeting on the Big Screen in Harmony Square.

I urge you all to continue to check Council’s website prior to attending any Council Meeting because
it is always possible that the COVID situation may change quite quickly.

But for now – we are all very much looking forward to seeing some faces in the Gallery at the Council
Meeting on Tuesday 15 March 2022.
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1.4 CONFIRMATION OF MINUTES OF PREVIOUS MEETING

Meeting of Council held 14 February 2022.

Recommendation

That the minutes of the Meeting of Council held 14 February 2022 be confirmed.

MINUTE 390

Moved by: Cr Rhonda Garad
Seconded by: Cr Richard Lim OAM

That the minutes of the Meeting of Council held 14 February 2022 be confirmed.

CARRIED

1.5 DISCLOSURES OF INTEREST

Nil.
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2 OFFICERS' REPORTS - PART ONE
2.1 DOCUMENTS FOR SEALING
2.1.1 Documents for Sealing

A2683601File Id:

Manager GovernanceResponsible Officer:

Report Summary

Under the Victorian Local Government Act, each Council is a body corporate and a legal entity in its
own right. Each Council must therefore have a common seal (like any corporate entity) that is an
official sanction of that Council.

Sealing a document makes it an official document of Council as a corporate body. Documents that
require sealing include agreements, contracts, leases or any other contractual or legally binding
document that binds Council to another party.

Recommendation Summary

This report recommends that the listed documents be signed and sealed.
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Item Summary

There is one [1] item being presented to Council’s meeting of 28 February 2022 for signing and sealing
as follows:

An Instrument of Appointment of Authorised Officer under the provisions of the Local
Government Act 1989, the Local Government Act 2020, the Environment Protection Act
1970, the Environment Protection Act 2017, the Heritage Act 2017, the Infringements Act

1.

2006, the Land Acquisitions and Compensation Act 1986, the Planning and Environment
Act 1987, the Sex Work Act 1994, the Subdivisions Act 1988, the Victorian Civil and
Administrative Tribunal Act 1998 and the Regulations made under each of those Acts; the
Local Laws made under the Local Government Act 1989 and the Local Government Act
2020; and any other Act, Regulation or delegated legislation (including the Greater
Dandenong Planning Scheme) which relates to the powers of the Council made under the
provisions and enactments described. This instrument enables the following Council officer
to carry out the statutory responsibilities of the above Acts and is subject to policy and
delegations previously adopted by Council:

Sofie Lemaire.

Recommendation

That the listed documents be signed and sealed.

MINUTE 391

Moved by: Cr Sophie Tan
Seconded by: Cr Loi Truong

That the listed documents be signed and sealed.

CARRIED
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2.2 DOCUMENTS FOR TABLING
2.2.1 Documents for Tabling

qA228025File Id:

Manager GovernanceResponsible Officer:

Report Summary

Council receives various documents such as annual reports and minutes of committee meetings that
deal with a variety of issues that are relevant to the City.

These reports are tabled at Council Meetings and therefore brought to the attention of Council.

Recommendation Summary

This report recommends that the listed items be received.
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List of Reports

TitleAuthor

State of the Sector Report 2020-2021Life Saving Victorian Public
Pools

A copy of each report is made available at the Council meeting or by contacting the Governance Unit
on telephone 8571 5235.

Recommendation

That the listed items be received.

MINUTE 392

Moved by: Cr Eden Foster
Seconded by: Cr Lana Formoso

That the listed items be received.

CARRIED
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2.2.2 Petitions and Joint Letters

qA228025File Id:

Manager GovernanceResponsible Officer:

Petitions and Joint LettersAttachments:

Report Summary

Council receives a number of petitions and joint letters on a regular basis that deal with a variety of
issues which have an impact upon the City.

Issues raised by petitions and joint letters will be investigated and reported back to Council if required.

A table containing all details relevant to current petitions and joint letters is provided in Attachment
1. It includes:

the full text of any petitions or joint letters received;1.

petitions or joint letters still being considered for Council response as pending a final
response along with the date they were received; and

2.

the final complete response to any outstanding petition or joint letter previously tabled
along with the full text of the original petition or joint letter and the date it was responded
to.

3.

Note: On occasions, submissions are received that are addressed to Councillors which
do not qualify as petitions or joint letters under Council’s current Governance Rules.
These are also tabled.
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Petitions and Joint Letters Tabled

Council received one (1) petition update and no joint letters prior to the Council Meeting of 28 February
2022.

A petition update was received from 70 proponents requesting Greater Dandenong Council
revise the concept design for the children's services, public playground and the cafe and
community lounge in the Dandenong Community Hub. This petition has been forwarded to the
relevant Council Business Unit/s for action.

It should be noted that this petition was previously tabled at the 29 November 2021 Council
Meeting with 238 signatures. A detailed response was sent from the relevant Business Unit
to the head petitioner on 16 December 2021.

N.B: Where relevant, a summary of the progress of ongoing change.org petitions and any
other relevant petitions/joint letters/submissions will be provided in the attachment to this
report.

Recommendation

That this report and Attachment be received and noted.

MINUTE 393

Moved by: Cr Angela Long
Seconded by: Cr Loi Truong

That this report and Attachment be received and noted.

CARRIED
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If the details of the attachment are unclear please contact Governance on 8571 1000. 

 
 
 
 
 
 
 
 
 
 

DOCUMENTS FOR TABLING 
 
 
 
 
 
 

PETITIONS AND JOINT LETTERS 
 
 
 
 
 
 

ATTACHMENT 1 
 
 
 
 
 
 

PETITIONS AND JOINT LETTERS 
 
 
 
 
 
 

PAGES 5 (including cover) 
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2.3 STATUTORY PLANNING APPLICATIONS
2.3.1 Planning Decisions Issued by Planning Minister's Delegate - January 2022

qA280444File Id:

Director City Planning Design & AmenityResponsible Officer:

Report Summary

This report provides Council with an update on the exercise of delegation by Planning Minister's
delegate.

No decisions were reported for the month of January 2022.

Recommendation

That the report be noted.

MINUTE 394

Moved by: Cr Rhonda Garad
Seconded by: Cr Angela Long

That the report be noted.

CARRIED
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2.3.2 Planning Delegated Decisions Issued - January 2022

qA280File Id:

Director City Planning Design & AmenityResponsible Officer:

Planning Delegated Decisions Issued – January
2022

Attachments:

Report Summary

This report provides Council with an update on the exercise of delegation by Council officers.

It provides a listing of Town Planning applications that were either decided or closed under delegation
or withdrawn by applicants in January 2022.

It should be noted that where permits and notices of decision to grant permits have been issued,
these applications have been assessed as being generally consistent with the Planning Scheme and
Council’s policies.

Application numbers with a PLA#, PLN#.01 or similar, are applications making amendments to
previously approved planning permits.

The annotation ‘SPEAR’ (Streamlined Planning through Electronic Applications and Referrals) identifies
where an application has been submitted electronically. SPEAR allows users to process planning
permits and subdivision applications online.

Recommendation

That the items be received and noted.

MINUTE 395

Moved by: Cr Lana Formoso
Seconded by: Cr Eden Foster

That the items be received and noted.

CARRIED
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STATUTORY PLANNING APPLICATIONS 
 
 
 
 
 
 

PLANNING DELEGATED DECISIONS ISSUED JANUARY 2022 
 
 
 
 
 
 

ATTACHMENT 1 
 
 
 
 
 
 

PLANNING DELEGATED DECISIONS 
ISSUED - JANUARY 2022 

 
 
 
 
 
 

PAGES 10 (including cover) 
 
 
 
 
 

If the details of the attachment are unclear please contact Governance on 8571 5235. 
 

9384

MONDAY, 28 FEBRUARY 2022City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

2.3.2 Planning Delegated Decisions Issued - January 2022 (Cont.)



9385

MONDAY, 28 FEBRUARY 2022City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

2.3.2 Planning Delegated Decisions Issued - January 2022 (Cont.)



9386

MONDAY, 28 FEBRUARY 2022City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

2.3.2 Planning Delegated Decisions Issued - January 2022 (Cont.)



9387

MONDAY, 28 FEBRUARY 2022City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

2.3.2 Planning Delegated Decisions Issued - January 2022 (Cont.)



9388

MONDAY, 28 FEBRUARY 2022City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

2.3.2 Planning Delegated Decisions Issued - January 2022 (Cont.)



9389

MONDAY, 28 FEBRUARY 2022City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

2.3.2 Planning Delegated Decisions Issued - January 2022 (Cont.)



9390

MONDAY, 28 FEBRUARY 2022City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

2.3.2 Planning Delegated Decisions Issued - January 2022 (Cont.)



9391

MONDAY, 28 FEBRUARY 2022City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

2.3.2 Planning Delegated Decisions Issued - January 2022 (Cont.)



9392

MONDAY, 28 FEBRUARY 2022City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

2.3.2 Planning Delegated Decisions Issued - January 2022 (Cont.)



9393

MONDAY, 28 FEBRUARY 2022City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

2.3.2 Planning Delegated Decisions Issued - January 2022 (Cont.)



2.3.3 Town Planning Application - No. 11 Shepreth Avenue, Noble Park (Planning Application
No. PLN21/0418)

195285File Id:

Director City Planning, Design & AmenityResponsible Officer:

28 February 2022Proposed Meeting Date:

Submitted Plans
Location of Objectors
Clause 22.09 Assessment
Clause 52.06 Assessment
Clause 55 Assessment

Attachments:

Application Summary

JacoMarie Design StudioApplicant:

Development of the land for three (3) double storey dwellingsProposal:

General Residential Zone, Schedule 1Zone:

NilOverlay:

Noble ParkWard:

The application has been brought to a Council meeting as it has received four (4) objections.

The application proposes to develop the land for three (3) double storey dwellings on a lot.

A permit is required pursuant to:

Clause 32.08-6 (General Residential Zone) of the Greater Dandenong Planning Scheme to
construct two or more dwellings on a lot.

Objectors Summary

The application was advertised to the surrounding area through the erection of a notice on-site and
the mailing of notices to adjoining and surrounding owners and occupiers. Four (4) objections were
received to the application. Issues raised generally relate to matters of:

Loss of on-street parking;
Overshadowing;
Tree impact;
Overdevelopment of the site; and
Overlooking.
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Assessment Summary

The site is located within an established residential area and is well suited for medium density housing
given that the site is zoned for incremental change. The proposal seeks to provide a medium density
development which is generally consistent with the emerging pattern of development and surrounding
neighbourhood character. The use of setting back the upper floor from ground floor level provides a
level of articulation breaking up the visual mass of built form when viewed from the streetscape and
adjoining residential properties.

It is noted that the development complies with majority of the design principles, as demonstrated in
the attachments to this report.

The development is compliant with Clause 55, responding to site context and site circumstances,
while respecting the existing and preferred neighbourhood character envisaged by Clause 22.09.

Recommendation Summary

As assessed, officers consider this proposal to be highly compliant with all of the relevant provisions
of the Greater Dandenong Planning Scheme. All grounds of objection have been considered, and
Council Officers are of the view that on balance, the proposal’s degree of compliance with the Planning
Scheme justifies that the application should be supported. Therefore, it is recommended that aNotice
of Decision (which provides appeal rights to objectors) to grant a permit be issued subject to the
conditions as set out in the recommendation.

If the application was to be appealed to VCAT, it is the officer’s view that it is highly likely that VCAT
would also issue a planning permit for this proposal.
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Subject Site and Surrounds
Subject Site

The subject site is located on the east side of Shepreth Avenue in an established residential
area of Noble Park;
The site is orientated to the north with a rectangular shaped site of approximately 16.15 metres
wide and a depth of 42.67 metres equating to a total size of 689 square metres;
A single width crossover is located to the northern side of the frontage connecting to Shepreth
Avenue;
The site currently has a single storey weatherboard detached dwelling, a large covered decking
area and a brick garage in the north east corner of the site.

Surrounding Area

The subject site is located within an established residential area containing a predominant
character of single storey detached dwellings on a lot;
The built form is generally single storey with an incremental increase of multi-unit developments
of a double storey form emerging along Bloomfield Road, Norris Street and Rich Street, all within
a 100 metre radius of the site;
The Noble Park Activity Centre is located approximately 500 metres to the north-west as the
crow flies;
The site is located within a proximity of the following community services:

400 metres from Yarraman Train Station;
800 metres from Noble Park Train Station;
1,200 metres from Eastlink; and
320 metres from Mile Creek reserve, bike path and pedestrian walking path.
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Locality Plan
Background

Previous Applications

A search of Council records revealed no previous planning applications have been considered for
the subject site.

Subject Application
Proposal

The application proposes the development of the land for three (3) double storey dwellings.

The details of the proposal are as follows:

Multi-dwelling developmentType of proposal

Three (3) dwellings in totalNumber of dwellings

Double storeyLevels

Maximum height of 6.98 metresHeight
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Each of the three dwellings are orientated towards Shepreth AvenueOrientated to

Ground floor: Face brickExternal materials

First floor: Render and horizontal fibre cement cladding

West (front): 7.5 metres minimum setbackSetbacks

East (rear): 2.53 metre

South (side): Carport wall on boundary

North(side): garage wall on boundary

Ground floor private open spacePrivate open space
type

Dwelling one (1)

A total area of 119.2 square metres to the front and side of the dwelling,
including an area of secluded private open space of 30 square metres to
the rear with a minimum dimension of 5 metres and convenient access to
the main living area

Dwelling two (2)

A total area of 50.2 square metres provided to the front and rear of the
dwelling, including an area of secluded private open space of 39 square
metres with a minimum dimension of 5 metres and convenient access to
the main ground floor living area

Dwelling three (3)

A total area of 68.39 square metres provided to the front and rear of the
dwelling, including an area of secluded private open space of 35 square
metres with a minimum dimension of 5 metres and convenient access to
the main ground floor living area

Dwellings one (1) and three (3) each have three bedroomsNumber of bedrooms
per dwelling

Dwelling two (2) is provided with two bedrooms

One (1) car parking space required for each one or two bedroom dwelling.Number of car
parking spaces
required
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Two (2) car parking spaces required for each three or more bedroom
dwelling.

A total of five (5) car parking spaces are required.

A total of five (5) car parking spaces are provided for the dwellings.Number of car
parking spaces
provided

Dwelling one (1), and three (3) are each provided with a single garage or
carport and tandem car space.

Type of car parking

Dwelling two (2) is provided with a single garage.

One crossover is proposed to be connected to Shepreth Avenue along the
south of the site’s frontage.

Access

900mm front fence is proposed.Front fence

35% as the site is over 650sqmGarden area required

245.19 square metres or 35.56%Garden area
provided

A copy of the submitted plans is included as Attachment 1.
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Victorian Charter of Human Rights and Responsibilities

The Victorian Charter of Human Rights and Responsibilities has been considered in the preparation
of this report but is not relevant to its contents.

Financial Implications

No financial resources are impacted by this report.

Planning Scheme and Policy Frameworks

Pursuant to the Greater Dandenong Planning Scheme, a planning permit is required:

Under Clause 32.08-6 (General Residential Zone) to construct two (2) or more dwellings on a
lot.

The relevant controls and policies are as follows:

Zoning Controls

The subject site is located in a General Residential Zone, as is the surrounding area.

The purpose of the General Residential Zone outlined at Clause 32.08-6 is:

To implement the Municipal Planning Strategy and the Planning Policy Framework.
To encourage development that respects the neighbourhood character of the area.
To encourage a diversity of housing types and housing growth particularly in locations offering
good access to services and transport.
To allow educational, recreational, religious, community and a limited range of other
non-residential uses to serve local community needs in appropriate locations.

Pursuant to Clause 32.08-6 a permit is required to construct two or more dwellings on a lot. The
development must also provide a minimum garden area of 35% pursuant to Clause 32.08-4 as the
lot exceed 650 square metres.

It is noted that within Schedule 1 to the zone, varied requirements of Clause 55 are set out as follows:

Standard B6 (Minimum Street Setback) – As per B6 or 7.5 metres, whichever is the lesser;
Standard B9 (Permeability) – Minimum of 30%; [only valid for GRZ1, not GRZ2];
Standard B13 (Landscaping) – 70% of ground level front setback, and side and rear setbacks,
planted with substantial landscaping and canopy trees [only valid for GRZ1, not GRZ2];
Standard B28 (Private Open Space) – An area of 50 square metres of ground level, private open
space, with one part of the private open space to consistent of secluded private open space at
the side or rear of the dwelling with a minimum area of 30 square metres, and a minimum
dimension of 5 metres and convenient access from a living room; or a balcony with a minimum
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area of 10 square metres with a minimum width of 2 metres and convenient access from a living
room; and
Standard B32 (Front Fence Height) – Maximum 1.5metre height in streets in Road Zone Category
1, 1.2 metre maximum height for other streets

Overlay Controls

No overlays affect the subject site or surrounding area.

State Planning Policy Framework

The Operation of the State Planning Policy Framework outlined at Clause 10 seeks to ensure
that the objectives of planning in Victoria are fostered through appropriate land use and development
planning policies and practices which integrate relevant environmental, social and economic factors
in the interests of net community benefit and sustainable development. The objectives of Planning
in Victoria are noted as:

(a) To provide for the fair, orderly, economic and sustainable use, and development of land.

(b) To provide for the protection of natural and man-made resources and the maintenance of ecological
processes and genetic diversity.

(c)To secure a pleasant, efficient and safe working, living and recreational environment for all Victorians
and visitors to Victoria.

(d) To conserve and enhance those buildings, areas or other places which are of scientific, aesthetic,
architectural or historical interest, or otherwise of special cultural value.

(e) To protect public utilities and other facilities for the benefit of the community.

(f) To facilitate development in accordance with the objectives set out in paragraphs (a), (b), (c), (d)
and (e).

(g) To balance the present and future interests of all Victorians.

In order to achieve those objectives, there are a number of more specific objectives contained within
the State Planning Policy Framework that need to be considered under this application.

Settlement (Clause 11)

Settlement is outlined at Clause 11, with Clause 11.02 relating to Managing Growth. The objective
of this Clause include:

To ensure a sufficient supply of land is available for residential, commercial, retail, industrial,
recreational, institutional and other community uses.
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Built Environment and Heritage (Clause 15)

Planning should promote excellence in the built environment and create places that:

Are enjoyable, engaging and comfortable to be in.
Accommodate people of abilities, ages and cultures.
Contribute positively to local character and sense of place.
Reflect the particular characteristics and cultural identity of the community.
Enhance the function, amenity and safety of the public realm.

Housing (Clause 16)

Clause 16 – Housing – contains the following relevant objectives:

Planning should provide for housing diversity, and ensure the efficient provision of supporting
infrastructure.
Planning should ensure the long term sustainability of new housing, includ9ing access to services,
walkability to activity centres, public transport, schools and open space.
Planning for housing should include the provision of land for more affordable housing.

Clause 16.01-3S – Housing Diversity – contains the following strategies:

Ensure housing stock matches changing demand by widening housing choice.
Facilitate diverse housing that offers choice and meets changing household needs through:

A mix of housing types.
Adaptable internal dwelling design.
Universal design.

Encourage the development of well-design medium-density housing that:

Respects the neighbourhood character.
Improves housing choice.
Makes better use of existing infrastructure.
Improves energy efficiency of housing.

Support opportunities for a range of income groups to choose housing in well serviced locations.
Ensure planning for growth areas provides for a mix of housing types through a variety of lot
sizes, including higher housing densities in and around activity centres.
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Clause 18 - Transport

Clause 18.01-1S - Land use and transport planning – contains the following relevant strategies:

Plan urban development to make jobs and community services more accessible by:

Ensuring access is provided to developments in accordance with forecast demand, taking
advantage of all available modes of transport and to minimise adverse impacts on existing
transport networks and the amenity of surrounding areas.

Local Planning Policy Framework

The Local Planning Policy Framework (LPPF) includes the Municipal Strategic Statement (MSS) and
Local Policies.

The MSS is contained within Clause 21 of the Scheme. The MSS at Clause 21.02 focuses on the
Municipal Profile, within which the following is noted:

There is considerable diversity within Greater Dandenong’s housing stock. Most housing stock
is between 30 to 50 years old, though there are some areas with dwellings in excess of 100
years old. Areas of newer housing are located in the north-east and central southern areas, with
in-fill development occurring across the municipality (Clause 21.02-3).
Higher density housing is generally located in proximity to railway stations and major shopping
centres, in particular in central Dandenong (Clause 21.02-3).
Whilst there is a clear pre-dominance of single detached dwellings, there are a range of other
types of dwellings including dual occupancies, villa-units, town houses and apartments. The
highest concentration of older villa units and apartments and more recent multi-unit
redevelopments have occurred around central Dandenong, Springvale and Noble Park activity
centres (Clause 21.02-4).
With diverse cultural groups that call Greater Dandenong home, there are certain distinct precincts
that are emerging that have their own character. Their built form is characterised by buildings
with flat unarticulated facades, prominent balconies, limited frontage/side setbacks, limited or
no landscaping (Clause 21.02-4).

A Vision for Greater Dandenong is outlined at Clause 21.03. The vision is that Greater Dandenong
will be a municipality where housing diversity and choice is promoted in its various attractive
neighbourhoods.

The objectives and strategies of the MSS are under four (4) main themes including: land use; built
form; open space and natural environment; and, infrastructure and transportation (considered
individually under Clauses 21.04 to 21.07). Of particular relevance to this application are Clauses
21.04 – Land Use and 21.05 Built Form.
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Clause 21.04-1 Housing and community

Greater Dandenong’s population is expected to rise by 22 percent, from 147,000 to 179,000 in
the decade to 2024, placing pressure on transport networks, infrastructure, services and public
open space.
Approximately 9,950 new households will need to be accommodated across the municipality by
2024 (Greater Dandenong Housing Strategy 2014-2024).
Increases in housing density must be balanced by adequate provision of open space, good
urban design and improvements to the public realm.
Encourage the provision of housing that is adaptable to support the needs of the changing needs
of present and future residents.
Encourage new residential development that incorporates adequate space for the planting and
the long term viability of safe retention of canopy trees.
Respect the valued, existing neighbourhood character within incremental and minimal change
areas.

Clause 21.05-1 Urban Design, character, streetscapes and landscapes – contains the following
relevant objectives and strategies:

To facilitate high quality building design and architecture.

Ensure building design is consistent with the identified future character of an area and fully
integrates with surrounding environment.
Encourage high standards of building design and architecture, which allows for flexibility
and adaptation in use.
Encourage innovative architecture and building design.
Encourage development to incorporate sustainable design elements that enhance occupant
comfort and environmental performance

To facilitate high quality development, which has regard for the surrounding environment and
built form.

Promote views of high quality landscapes and pleasing vistas from both the public and
private realm.
Promote all aspects of character – physical, environmental, social and cultural.
Encourage planting and landscape themes, which complement and improve the environment.
Encourage developments to provide for canopy trees.
Recognising valued existing neighbourhood character and promoting identified future
character as defined in the Residential Development and Neighbourhood Character Policy
at Clause 22.09.
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To protect and improve streetscapes

Ensure that new developments improve streetscapes through generous landscape setbacks
and canopy tree planting.
Ensure landscaping within private property that complements and improves the streetscapes
and landscaping of public areas.

To ensure landscaping that enhances the built environment

Encourage new developments to establish a landscape setting, which reflects the local and
wider landscape character.
Encourage landscaping that integrates canopy trees and an appropriate mix of shrubs and
ground covers and complements and integrates with existing or proposed landscaping in
public areas.

Clause 22.09 – Residential Development & Neighbourhood Character Policy – contains the following
objectives at Clause 22.09-2:

To guide the location and design of different types of residential development within Greater
Dandenong, having regard to State and local planning policies, while respecting the valued
characteristics and identified future character of residential neighbourhoods.
To ensure that new residential development is consistent with the identified future character and
preferred built form envisaged for the three Future Change Areas.
To provide certainty about which areas are identified for, or protected from, increased residential
development consistent with the purpose of the applicable zone.
To facilitate high quality, well designed residential development and on-site landscaping.
To promote a range of housing types to accommodate the future needs of the municipality’s
changing population.
To ensure that residential development uses innovative, responsive and functional siting and
design solutions that:

Achieve high quality internal amenity and private open space outcomes for future residents;
Make a positive contribution to the streetscape through quality design, contextual
responsiveness and visual interest;
Promote public realm safety by maximising passive surveillance.
Demonstrate responsiveness to the site, adjoining interfaces, streetscape and landscape
context;
Respect the amenity of adjoining residents and the reasonable development potential of
adjoining properties;
Achieve environmentally sustainable design outcomes;

9405

MONDAY, 28 FEBRUARY 2022City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

2.3.3 Town Planning Application - No. 11 Shepreth Avenue, Noble Park (Planning Application No.
PLN21/0418) (Cont.)



Use quality, durable building materials that are integrated into the overall building form and
façade; and
Minimise the visual dominance of vehicle accessways and storage facilities, such as garages,
car ports and basement entrances.

Clause 22.09-3.1 (Design Principles) provides design principles, which apply to all Future Change
Areas.

Clause 22.09-3.3 (Incremental Change Areas) provides design principles, some of which also relate
to the variances to the requirements of standards to Clause 55 under the schedule to the General
Residential Zone. The guidelines are as follows:

Preferred housing type – The preferred housing type for the Incremental Change Area is medium
density.
Building Height – The preferred maximum building height for land within the GRZ1 and GRZ2
is up to 2 storeys, including ground level.
Landscaping – Residential development should use landscaping to create a landscaped character,
particularly canopy trees in front and rear gardens; and to protect the outlook of adjoining
properties.
Setbacks, front boundary and width – Parking, paving and car access within the front boundary
setback should be limited in order to maximise the opportunity for soft landscaping and prevent
the over dominance of carport and garages in the street.
Private Open Space – Residential development should provide secluded private open space at
the side or rear of each dwelling to avoid the need for excessive screening or high front fencing.
Bulk – Residential development should:

Ensure that the built form respects the scale of existing prevailing built form character and
responds to site circumstances and streetscape;
Provide separation between dwellings at upper level;
Retain spines of open space at the rear of properties to maximise landscaping opportunities
and protect private secluded open space;
Position more intense and higher elements of built form towards the front and centre of a
site, transitioning to single storey elements to the rear of the lot.

The rearmost dwelling on a lot should be single storey to ensure the identified future character
of the area and the amenity of adjoining properties is respected by maximising landscaping
opportunities and protecting adjoining private secluded open space.
Two storey dwellings to the rear of a lot may be considered where:

The visual impact of the building bulk does not adversely affect the identified future character
of the area;
Overlooking and/or overshadowing does not adversely affect the amenity of neighbouring
properties;
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The building bulk does not adversely affect the planting and future growth of canopy trees
to maturity;
Sufficient side and rear boundary landscaping can be provided to screen adjoining properties;
Upper storey components are well recessed from adjoining sensitive interfaces.

Residential development should be well articulated through the use of contrast, texture, variation
in forms, materials and colours.

Particular Provisions

Car Parking (Clause 52.06)

The purposes of this provision, Clause 52.06, are:

To ensure that car parking is provided in accordance with the Municipal Planning Strategy and
the Planning Policy Framework.
To ensure the provision of an appropriate number of car parking spaces having regard to the
demand likely to be generated, the activities on the land and the nature of the locality.
To support sustainable transport alternatives to the motor car.
To promote the efficient use of car parking spaces through the consolidation of car parking
facilities.
To ensure that car parking does not adversely affect the amenity of the locality.
To ensure that the design and location of car parking is of a high standard, creates a safe
environment for users and enables easy and efficient use.

Clause 52.06-2 notes that a new use must not commence or the floor area of an existing use must
not be increased until the required car spaces have been provided on the land.

The required spaces are identified in the table to Clause 52.06-5. Clause 52.06-3 further notes that
a permit may be granted to reduce or waive the number of car spaces required by the table.

The table at Clause 52.06-5 notes that a dwelling with 1 or 2 bedrooms requires 1 car space and a
dwelling with 3 or more bedrooms requires 2 spaces to each dwelling.

Car parking is to be designed and constructed in accordance with the requirements of Clause 52.06-9
and 52.06-11 of the Scheme.

Two or more dwellings on a lot and residential buildings (Clause 55)

Pursuant to Clause 55 of the Greater Dandenong Planning Scheme, the provisions of this Clause
apply to an application:

To construct two or more dwellings on a lot.

The purposes of this clause are:

To implement the Municipal Planning Strategy and the Planning Policy Framework.
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To achieve residential development that respects the existing neighbourhood character or which
contributes to a preferred neighbourhood character.
To encourage residential development that provides reasonable standards of amenity for existing
and new residents.
To encourage residential development that is responsive to the site and the neighbourhood.

A development:

Must meet all of the objectives of this clause.
Should meet all of the standards of this clause

If a zone or a schedule to a zone specified a requirement of a standard different from a requirement
set out in this clause, the requirement in the zone or a schedule to the zone applies.

General Provisions

Clause 65 – Decision Guidelines needs to be considered, as is the case with all applications. For this
application the requirements of Clause 65.01 for the approval of an application or plan is of relevance.
This Clause outlines the requirements that the responsible authority must consider when determining
the application.

Restrictive Covenants

No encumbrances registered on title.

Community Vision 2040 and Council Plan 2021-25 – Strategic Objectives, Strategies
and Plans

The Council Plan describes the kind of future the Council is working for, and how Council will do this
over four years. In accordance with the commitment in Council’s Annual Plan, all applications are
considered on their merits.

Diversity (Access & Equity)

It is not considered that the proposal raises any diversity issues affecting the planning assessment
of this application.

Community Safety

It is considered that there would be no adverse community safety implications in permitting the
proposal subject to strict conditions on any planning permit issued.

Safe Design Guidelines

Consideration of the relevant requirements of these Guidelines has been undertaken within the
Assessment of this application.
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Referrals

The application was not required to be referred to any external referral authorities pursuant to Section
55 of the Planning and Environment Act 1987.

Internal

The application was internally referred to Council’s Arborist, ESD, Traffic and Civil Development for
their consideration. The comments provided will be considered in the assessment of the application.

Internal Referrals

No objections, subject to conditions on permit relating to the
installation of tree protection fencing prior to the commencement of
development to ensure retention of neighbouring trees to the east
and north of the site as well as the street tree.

Bushland & Garden
(Arborist)

No objections, subject to conditions on permit.Civil Development

No objections, subject to conditions on permit requiring ESDmeasures
to be shown on the condition 1 plans as well as amodified Sustainable
Design Assessment (SDA).

ESD

No objections.Traffic

Advertising

The application has been advertised pursuant to Section 52 of the Planning and Environment Act
1987, by:

Sending notices to the owners and occupiers of adjoining land.
Placing one (1) sign facing Shepreth Avenue.

The notification has been carried out correctly.

Council has received four (4) objections to date.

The location of the objectors is shown in Attachment 2.

Summary of Grounds of Submissions/Objections

The objections are summarised below (bold), followed by the Town Planner’s Response (in italics).

Traffic and parking

Concerns have been raised with respect to an increase in car parking, street congestion and
limited on-street availability. All of the required on-site car parking spaces have been provided
in accordance with Clause 52.06 and the proposal complies with the design principals to Clause
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52.06-9 with respect to on-street parking and traffic congestion as only one crossover is provided.
Furthermore, the application was referred to Council’s internal traffic engineer who raised no
objection to the proposal. It is therefore considered that the proposal will not result in unacceptable
traffic and parking issues.

Overdevelopment of the site

The proposal of three (3) double storey dwellings is considered to be in keeping with the local
policy of Clause 22.09 Residential Development and Neighbourhood Character for a site located
within an Incremental Change Area. There is an emerging composition of multi-unit developments
in the immediate surrounding area with double storey built form fronting neighbouring sites. This
can be seen along Shepreth Avenue and the surrounding streets of Norris Street, Bloomfield
Road and Mather Road. As the proposal has accommodated each dwelling with an appropriate
response to areas of open space, setbacks and landscaping, it is considered that the subject site
is suitable for this type of development and the proposal is not an overdevelopment of the site.

Privacy

Concern was raised on the level of privacy and security to the areas of private open space to the
adjoining lot east of the subject site. The application has been fully assessed against Clause
55.04-6 - Overlooking to determine the amenity impacts of the development on adjoining sites.
The proposal complies with the standard and objective by providing obscured glass and highlight
windows 1.7 metres above the finished floor level to the upper floor, limiting views into existing
secluded private open space and habitable room windows. Due to the slope of the land to the
rear of the site as well as the provision of the deck in the secluded private open space of Unit 3,
the existing 1.8m fence line does not result in compliance with Standard B22 – Overlooking (refer
to east elevation). A condition has been added requiring the provision of a 2.1 metre high paling
boundary fence to the eastern boundary to ensure the existing and proposed areas of private
open space to accord with Standard B22 – Overlooking.

Tree impact

Concern was raised regarding the impact of the development on the tree to the east. A referral
to Council’s arborist was undertaken, confirming that tree protection zone (TPZ) impacts outlined
within the Arborist report are acceptable provided protection measures are adhered to. Conditions
have been included to require the tree protection measures to be adhered to, ensuring that the
tree will not be destroyed due to the development.

Assessment

The subject site is located within an established residential area and is well suited for medium density
housing given that the site is located in within easy walking distance of many community facilities.

The design of the dwellings is in keeping with the neighbourhood character and the first-floor setbacks
limit visual bulk impacts on adjacent properties and on the streetscape. Although the development
adopts double storey elements to the rear of the site, this is considered acceptable in this instance
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due to the orientation and layout of the upper floor of the rear dwelling, being quite small with generous
upper floor setbacks from ground floor level and articulation, ensuring minimal impact to adjoining
sensitive residential interfaces from all sides.

The application has been referred to Council’s Arborist for comment as the proposed development
has the potential to impact on neighbouring trees and a street tree. Councils Arborist responded with
the condition that the encroachments caused by the development are acceptable subject to tree
protection conditions which have been included on the permit.

As required by the residential zone that applies to this site, the proposed development has been
assessed against the provisions of Clause 55 (full assessment attached as Appendix 5) of the Greater
Dandenong Planning Scheme and the schedule to the residential zone. The use of the land for
accommodation (dwellings) is as of right. The proposed development has also been assessed against
Clause 52.06 (full assessment in attachment 4) and Clause 22.09 (full assessment attached as
Appendix 3) of the Greater Dandenong Planning Scheme. The proposal fully complies with all
requirements of these clauses, with the only clause to be further discussed being:

Clause 22.09-3.3– Bulk & Built Form

Relevant design principal:

Residential development in the GRZ1 and GRZ2 should: provide separation between dwellings at
the upper level; retain spines of open space at the rear of properties to maximise landscaping
opportunities and protect private secluded open space; position more intense and higher elements
of built form towards the front and centre of a site, transitioning to single storey elements to the rear
of the lot. Within the GRZ1 and GRZ2 the rearmost dwelling on a lot should be single storey to ensure
the identified future character of the area and the amenity of adjoining properties is respected by
maximising landscaping opportunities and protecting adjoining private secluded open space.

Two storey dwellings to the rear of a lot in the GRZ1 and GRZ2 may be considered where: the visual
impact of the building bulk does not adversely affect the identified future character of the area;
overlooking and/or overshadowing does not adversely affect the amenity of neighbouring properties;
the building bulk does not adversely affect the planting and future growth of canopy trees to maturity;
sufficient side and rear boundary landscaping can be provided to screen adjoining properties; and
upper storey components are well recessed from adjoining sensitive interfaces.

The proposal has appropriately responded to the neighbourhood character in terms of building height
through the use of pitched tiled roof forms which are consistent with other existing dwellings both
new and old within the street and the surrounding area. Furthermore, the three double storeys proposed
consisting of substantial first floor setbacks from ground floor level and property boundaries to allow
a suitable transition to the neighbouring open space/ garden area on the adjacent residential properties.
The proposal provides separation between dwellings at the upper level, retains open space for
landscaping and private open space, and ensures visual impact of the building bulk (2 storey to the
rear of lot) does not adversely affect the identified future character of the area or result in any
detrimental overlooking or overshadowing.
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Clause 22.06 – Environmentally Sustainable Development

The proposal complies with the requirements of Clause 22.06 by providing a Sustainable Design
Assessment (SDA), a Built Environment Sustainability Scorecard (BESS) and a Stormwater Calculation,
all completed by qualified professionals.

The provided BESS score complies with a score of 52% for best practice encompassing the full life
of the build and identifying the methods used for the best environmental performance outcome. Having
regard to the sites opportunities and restraints, the proposal has included the necessary water tanks,
and roof catchment areas, sufficient energy star ratings for fixtures, heating and cooling systems and
double glazed habitable room windows.

Project Overall Score: 52%BESS Information
Summary

Design ExcellenceBest PracticeFail
Dwelling Type:
Non-residential (>70%)(50-69%)(<49%)

InitiativesScoreBESS
Category

0%Management

Nil

66%Water

Rainwater tank capacity of 2,000L per dwelling connected to:
Landscape irrigation, toilet flushing

Moderate WELS star rated water fittings, fixtures and appliances

Portable water consumption reduced by 44% compared to same
building following minimum standards

50%Energy

Information not available in report

Estimated greenhouse gas emissions reduced by 66% compared to
same building following minimum standards

100%Stormwater

Stormwater design meets industry best practice requirements through
incorporation of rainwater collection and re-use and permeable paving
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60%Indoor
Environment
Quality

All habitable rooms are designed to achieve natural cross flow
ventilation

Double glazing is used to all habitable windows

50%Transport

50%Waste

Facilities are provided for on-site management of food and garden
waste

37%Urban
Ecology

At least 20% of the site to be covered with vegetation

0%Innovation

Nil

Conclusion

The proposed development of three (3) double storey dwellings is considered acceptable and is of
an appropriate design response in terms of height, scale, setbacks, private open space, car parking
and landscaping with minimal amenity impacts on the adjoining residential properties and surrounding
area.

The application has been assessed against the relevant sections of the Greater Dandenong Planning
Scheme, including the Planning Policy Framework, Local Planning Policy Framework and Municipal
Strategic Statement as set out in this assessment. It is considered that the application complies with
these policies and it is therefore recommended that a Notice of Decision to grant a permit be issued.
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Recommendation

That Council resolves to issue a Notice of Decision to grant a permit in respect of the land
known and described as No 11 Shepreth Avenue, Noble Park, for the development of the land
into three (3) double storey dwellings, in accordance with the plans submitted with the
application subject to the following conditions:

Before the development starts, amended plans to the satisfaction of the Responsible
Authority must be submitted to and approved by the Responsible Authority. The
amended plans must be generally in accordance with the plans submitted and
assessed with the application but modified to show:

1.

The provision of a minimum 2.1m freestanding screen or fence along the
eastern boundary.

1.1.

The provision of sensor lights above garages and dwelling entries.1.2.

Annotation of the end use of the rainwater tank connection (toilet flushing
and laundry) in accordance with the submitted Sustainable Design
Assessment.

1.3.

Annotation of the provision of double glazing to all habitable areas in
accordance with the submitted Sustainable Design Assessment.

1.4.

Any relevant changes associated with the revised Sustainable Design
Assessment pursuant to Condition 5.

1.5.

The provision of tree protectionmeasures shown on the plans in accordance
with Condition 6.

1.6.

When approved, these plans will be endorsed and will form part of this permit.

Before the approved development starts, and before any trees or vegetation are
removed, an amended landscape plan to the satisfaction of the Responsible Authority
must be submitted to and approved by the Responsible Authority. The amended

2.

landscape plan must be prepared by a person or firm with suitable qualifications to
the satisfaction of the Responsible Authority. The amended landscape plan must
be generally in accordance with the landscape plan submitted with the application
but modified to show:

plans to accord with Condition 1 of this permit;2.1.
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the site at a scale of 1:100/200, including site boundaries, existing and
proposed buildings, neighbouring buildings, car parking, access and exit
points, indicative topography and spot levels at the site corners, existing
and proposed vegetation, nature strip trees, easements and landscape
setbacks;

2.2.

details of the proposed layout, type and height of fencing;2.3.

legend of all plant types, surfaces, materials and landscape items to be
used including the total areas of garden and lawn;

2.4.

a plant schedule giving a description of botanical name, common name,
mature height and spread, pot size, purchase height (if a tree) and individual
plant quantities;

2.5.

any paving or deck areas within the secluded open space area of the
proposed dwelling on a permeable base;

2.6.

the Tree Protection Zones of all retained trees, including the currently
excluded street tree, along with tree protection requirements as required
by Condition 6.

2.7.

at least one (1) advanced canopy tree with a minimum planting height of
1.5 metres within the secluded open space areas of each dwelling;

2.8.

shrubbery plantings, with a maximum mature height of 1 metre, along the
northern, western and eastern boundary;

2.9.

When approved, the amended landscape plan will be endorsed and will form part
of this permit.

The provisions, recommendations and requirements of the landscape plan must be
implemented, maintained and complied with to the satisfaction of the Responsible
Authority.

Landscaping in accordance with the endorsed landscaping plan and schedulemust
be completed before the building is occupied.

Except with the prior written consent of the Responsible Authority, the layout of the
land and the size, design and location of the buildings and works permitted must
always accord with the endorsed plan and must not be altered or modified.

3.
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Except with the prior written consent of the Responsible Authority, the approved
building must not be occupied until all buildings and works and the conditions of
this permit have been complied with.

4.

Prior to the endorsement of plans under condition 1, the applicant must submit a
revised Sustainable Design Assessment (SDA) to the satisfaction of the Responsible
Authority. The revised SDA must be in accordance with the design initiatives and
commitments included in the SDA (prepared by Frater, dated 29/09/2021) butmodified
to include:

5.

Submission of a preliminary energy rating assessment (NatHERS) rating
for each dwelling that achieves and energy rating of minimum 6 Stars.

5.1.

The energy rating reports must be included in the appendix of the SDA and
energy rating results included in the energy section of the BESS tool.

5.2.

The provisions, recommendations and requirements of the endorsed SDA must be
implemented and complied with to the satisfaction of the Responsible Authority.
The endorsed SDA and supporting documentation must not be altered without the
prior written consent of the Responsible Authority.

Prior to the commencement of the development, the trees marked Trees 2 and 4 in
the Arboricultural Report prepared by Treetec (September 2021) and the street tree
fronting 11 Shepreth Avenuemust have Tree Protection Zones (TPZ) fences installed

6.

to the satisfaction of the Responsible Authority. All TPZ’s must meet the following
requirements in addition to those outlined in Section 4.3 and 4.4 of the endorsed
Arboricultural Report:

Each TPZ fence must be installed prior to the commencement of any
demolition, excavation, tree removal, delivery of building/construction
materials, temporary buildings and construction.

6.1.

The TPZ fence shall not be removed until such works have been fully
completed.

6.2.

6.3. Each TPZ must extend to the Tree Protection Zone as outlined in the
endorsed Arboricultural Report (Treetec, September 2021), calculated as
being a radius of 12 times the Diameter at Breast Height ( DBH –measured
at 1.4 metres above ground level as defined by the Australian Standard
AS 4970.2009).
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Council owned street tree not included within the report must have a TPZ
of 2.0m installed.

6.4.

If works are shown on any endorsed plans of this permit within the
calculated TPZ, the Tree Protection Fencing must be taken in only the
minimum amount necessary to allow the works to be completed.

6.5.

Any excavation within the TPZ must be approved and supervised by a
qualified Arborist.

6.6.

Any roots encountered during supervised excavationmust be documented
with photographic evidence to the satisfaction of the Responsible Authority
and only pruned at the discretion and direction of the qualified Arborist.

6.7.

Areas within the TPZ must not be used:6.8.

for vehicular or pedestrian access, no trenching or soil excavation
is to occur.

6.8.1.

for storage or dumping of tools, equipment, materials or waste is
to occur.

6.8.2.

for storage of any vehicles, machinery, equipment or other
materials.

6.8.3.

Provision must be made for the drainage of the site including landscaped and
pavement areas, all to the satisfaction of the Responsible Authority.

7.

Stormwater discharge is to be retained on site to the pre-development level of peak
stormwater discharge, to the satisfaction of the Responsible Authority.

8.

Before the approved building is occupied, all piping and ducting above the ground
floor storey of the building, except downpipes, must be concealed to the satisfaction
of the Responsible Authority.

9.

Standard concrete vehicular crossing/s must be constructed to suit the proposed
driveway/s in accordance with the Council's standard specifications. Any vehicle
crossing no longer required must be removed and the land, footpath and kerb and
channel reinstated, to the satisfaction of the Responsible Authority.

10.
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Except with the prior written consent of the Responsible Authority, floor levels
shown on the endorsed plan/s must not be altered or modified.

11.

Before the approved building is occupied, the development must be provided with
external lighting capable of illuminating access to each garage, car parking space
and pedestrian walkway. Lighting must be located, directed and shielded to the
satisfaction of the Responsible Authority so as to prevent any adverse effect outside
the land.

12.

Before the approved building is occupied, the obscure glazing to the windows shown
on the endorsed plans must be provided through frosted glass or similarly treated
glass. Adhesive film or similar removable material must not be used.

13.

All glazing must at all times be maintained to the satisfaction of the Responsible
Authority.

Before the approved building is occupied, the privacy screens and other measures
to prevent overlooking as shown on the endorsed plans must be installed to the
satisfaction of the Responsible Authority.

14.

All privacy screens and other measures to prevent overlooking as shown on the
endorsed plansmust at all times bemaintained to the satisfaction of the Responsible
Authority.

Before the approved building is occupied, all boundary walls in the development
must be constructed, cleaned and finished to the satisfaction of the Responsible
Authority.

15.

This permit will expire if:16.

The development or any stage of it does not start within two (2) years of
the date of this permit, or

16.1.

The development or any stage of it is not completed within four (4) years
of the date of this permit.

16.2.

Before the permit expires or within six (6) months afterwards the owner or occupier
of the land may in writing request the Responsible Authority to extend the expiry
date.
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The owner or occupier of the land may in writing request the Responsible Authority
to extend the expiry date to complete the development or a stage of the development
if:

the request for the extension is made within twelve (12) months after the
permit expires; and

(a)

the development or stage started lawfully before the permit expired.(b)

Permit Notes

A Building Approval is required prior to the commencement of the approved development.
This planning permit does not constitute any building approval.

Approval of any retention systemwithin the property boundary is required by the relevant
building surveyor.

Before commencement of the development occurs, the applicant should contact the City
of Greater Dandenong’s Civil Development and Design Unit regarding legal point of
discharge, new crossings, building over easements, etc.

As this is an established site, the proposed internal drainage should be connected to the
existing legal point of discharge. The applicant may apply for local drainage information,
if available; otherwise on site verification should be undertaken by the applicant.

A Vehicle Crossing Permit must be obtained fromCouncil for all vehicular crossings prior
to construction of the crossings. You may be required to apply for a Asset Protection
Permit fromCouncil’s engineering services. Queries regarding engineering requirements
can be directed to Council’s general phone number on 8571 1000.

No buildings or works shall be constructed over any easement without the written consent
of the relevant authorities.

This permit has been granted on the basis that consent to build over any easement will
be obtained from the relevant authority. If consent is not able to be obtained, the
development plan will be required to be amended.
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MINUTE 396

Moved by: Cr Tim Dark
Seconded by: Cr Sophie Tan

That Council resolves to issue a Notice of Decision to grant a permit in respect of the land
known and described as No 11 Shepreth Avenue, Noble Park, for the development of the land
into three (3) double storey dwellings, in accordance with the plans submitted with the
application subject to the following conditions:

Before the development starts, amended plans to the satisfaction of the Responsible
Authority must be submitted to and approved by the Responsible Authority. The
amended plans must be generally in accordance with the plans submitted and
assessed with the application but modified to show:

1.

The provision of a minimum 2.1m freestanding screen or fence along the
eastern boundary.

1.1.

The provision of sensor lights above garages and dwelling entries.1.2.

Annotation of the end use of the rainwater tank connection (toilet flushing
and laundry) in accordance with the submitted Sustainable Design
Assessment.

1.3.

Annotation of the provision of double glazing to all habitable areas in
accordance with the submitted Sustainable Design Assessment.

1.4.

Any relevant changes associated with the revised Sustainable Design
Assessment pursuant to Condition 5.

1.5.

The provision of tree protectionmeasures shown on the plans in accordance
with Condition 6.

1.6.

When approved, these plans will be endorsed and will form part of this permit.

Before the approved development starts, and before any trees or vegetation are
removed, an amended landscape plan to the satisfaction of the Responsible Authority
must be submitted to and approved by the Responsible Authority. The amended

2.

landscape plan must be prepared by a person or firm with suitable qualifications to
the satisfaction of the Responsible Authority. The amended landscape plan must
be generally in accordance with the landscape plan submitted with the application
but modified to show:
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plans to accord with Condition 1 of this permit;2.1.

the site at a scale of 1:100/200, including site boundaries, existing and
proposed buildings, neighbouring buildings, car parking, access and exit
points, indicative topography and spot levels at the site corners, existing
and proposed vegetation, nature strip trees, easements and landscape
setbacks;

2.2.

details of the proposed layout, type and height of fencing;2.3.

legend of all plant types, surfaces, materials and landscape items to be
used including the total areas of garden and lawn;

2.4.

a plant schedule giving a description of botanical name, common name,
mature height and spread, pot size, purchase height (if a tree) and individual
plant quantities;

2.5.

any paving or deck areas within the secluded open space area of the
proposed dwelling on a permeable base;

2.6.

the Tree Protection Zones of all retained trees, including the currently
excluded street tree, along with tree protection requirements as required
by Condition 6.

2.7.

at least one (1) advanced canopy tree with a minimum planting height of
1.5 metres within the secluded open space areas of each dwelling;

2.8.

shrubbery plantings, with a maximum mature height of 1 metre, along the
northern, western and eastern boundary;

2.9.

When approved, the amended landscape plan will be endorsed and will form part
of this permit.

The provisions, recommendations and requirements of the landscape plan must be
implemented, maintained and complied with to the satisfaction of the Responsible
Authority.

Landscaping in accordance with the endorsed landscaping plan and schedulemust
be completed before the building is occupied.

Except with the prior written consent of the Responsible Authority, the layout of the
land and the size, design and location of the buildings and works permitted must
always accord with the endorsed plan and must not be altered or modified.

3.
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Except with the prior written consent of the Responsible Authority, the approved
building must not be occupied until all buildings and works and the conditions of
this permit have been complied with.

4.

Prior to the endorsement of plans under condition 1, the applicant must submit a
revised Sustainable Design Assessment (SDA) to the satisfaction of the Responsible
Authority. The revised SDA must be in accordance with the design initiatives and
commitments included in the SDA (prepared by Frater, dated 29/09/2021) butmodified
to include:

5.

Submission of a preliminary energy rating assessment (NatHERS) rating
for each dwelling that achieves and energy rating of minimum 6 Stars.

5.1.

The energy rating reports must be included in the appendix of the SDA and
energy rating results included in the energy section of the BESS tool.

5.2.

The provisions, recommendations and requirements of the endorsed SDA must be
implemented and complied with to the satisfaction of the Responsible Authority.
The endorsed SDA and supporting documentation must not be altered without the
prior written consent of the Responsible Authority.

Prior to the commencement of the development, the trees marked Trees 2 and 4 in
the Arboricultural Report prepared by Treetec (September 2021) and the street tree
fronting 11 Shepreth Avenuemust have Tree Protection Zones (TPZ) fences installed

6.

to the satisfaction of the Responsible Authority. All TPZ’s must meet the following
requirements in addition to those outlined in Section 4.3 and 4.4 of the endorsed
Arboricultural Report:

Each TPZ fence must be installed prior to the commencement of any
demolition, excavation, tree removal, delivery of building/construction
materials, temporary buildings and construction.

6.1.

The TPZ fence shall not be removed until such works have been fully
completed.

6.2.

6.3. Each TPZ must extend to the Tree Protection Zone as outlined in the
endorsed Arboricultural Report (Treetec, September 2021), calculated as
being a radius of 12 times the Diameter at Breast Height ( DBH –measured
at 1.4 metres above ground level as defined by the Australian Standard
AS 4970.2009).
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Council owned street tree not included within the report must have a TPZ
of 2.0m installed.

6.4.

If works are shown on any endorsed plans of this permit within the
calculated TPZ, the Tree Protection Fencing must be taken in only the
minimum amount necessary to allow the works to be completed.

6.5.

Any excavation within the TPZ must be approved and supervised by a
qualified Arborist.

6.6.

Any roots encountered during supervised excavationmust be documented
with photographic evidence to the satisfaction of the Responsible Authority
and only pruned at the discretion and direction of the qualified Arborist.

6.7.

Areas within the TPZ must not be used:6.8.

for vehicular or pedestrian access, no trenching or soil excavation
is to occur.

6.8.1.

for storage or dumping of tools, equipment, materials or waste is
to occur.

6.8.2.

for storage of any vehicles, machinery, equipment or other
materials.

6.8.3.

Provision must be made for the drainage of the site including landscaped and
pavement areas, all to the satisfaction of the Responsible Authority.

7.

Stormwater discharge is to be retained on site to the pre-development level of peak
stormwater discharge, to the satisfaction of the Responsible Authority.

8.

Before the approved building is occupied, all piping and ducting above the ground
floor storey of the building, except downpipes, must be concealed to the satisfaction
of the Responsible Authority.

9.
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Standard concrete vehicular crossing/s must be constructed to suit the proposed
driveway/s in accordance with the Council's standard specifications. Any vehicle
crossing no longer required must be removed and the land, footpath and kerb and
channel reinstated, to the satisfaction of the Responsible Authority.

10.

Except with the prior written consent of the Responsible Authority, floor levels
shown on the endorsed plan/s must not be altered or modified.

11.

Before the approved building is occupied, the development must be provided with
external lighting capable of illuminating access to each garage, car parking space
and pedestrian walkway. Lighting must be located, directed and shielded to the
satisfaction of the Responsible Authority so as to prevent any adverse effect outside
the land.

12.

Before the approved building is occupied, the obscure glazing to the windows shown
on the endorsed plans must be provided through frosted glass or similarly treated
glass. Adhesive film or similar removable material must not be used.

13.

All glazing must at all times be maintained to the satisfaction of the Responsible
Authority.

Before the approved building is occupied, the privacy screens and other measures
to prevent overlooking as shown on the endorsed plans must be installed to the
satisfaction of the Responsible Authority.

14.

All privacy screens and other measures to prevent overlooking as shown on the
endorsed plansmust at all times bemaintained to the satisfaction of the Responsible
Authority.

Before the approved building is occupied, all boundary walls in the development
must be constructed, cleaned and finished to the satisfaction of the Responsible
Authority.

15.

This permit will expire if:16.

The development or any stage of it does not start within two (2) years of
the date of this permit, or

16.1.

The development or any stage of it is not completed within four (4) years
of the date of this permit.

16.2.
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Before the permit expires or within six (6) months afterwards the owner or occupier
of the land may in writing request the Responsible Authority to extend the expiry
date.

The owner or occupier of the land may in writing request the Responsible Authority
to extend the expiry date to complete the development or a stage of the development
if:

the request for the extension is made within twelve (12) months after the
permit expires; and

(a)

the development or stage started lawfully before the permit expired.(b)

Permit Notes

A Building Approval is required prior to the commencement of the approved development.
This planning permit does not constitute any building approval.

Approval of any retention systemwithin the property boundary is required by the relevant
building surveyor.

Before commencement of the development occurs, the applicant should contact the City
of Greater Dandenong’s Civil Development and Design Unit regarding legal point of
discharge, new crossings, building over easements, etc.

As this is an established site, the proposed internal drainage should be connected to the
existing legal point of discharge. The applicant may apply for local drainage information,
if available; otherwise on site verification should be undertaken by the applicant.

A Vehicle Crossing Permit must be obtained fromCouncil for all vehicular crossings prior
to construction of the crossings. You may be required to apply for a Asset Protection
Permit fromCouncil’s engineering services. Queries regarding engineering requirements
can be directed to Council’s general phone number on 8571 1000.

No buildings or works shall be constructed over any easement without the written consent
of the relevant authorities.

This permit has been granted on the basis that consent to build over any easement will
be obtained from the relevant authority. If consent is not able to be obtained, the
development plan will be required to be amended.

CARRIED
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3 QUESTION TIME - PUBLIC
Question
Louisa Willoughby, Springvale

Springvale and Dandenong Libraries have been operating on reduced COVID hours for all of 2022.
With schools now back and restrictions easing what is the plan for returning to pre-COVID opening
hours? When or under what conditions might we expect evening and full weekend hours to resume?

Response
Martin Fidler, Director Community Services

With the easing of COVID-19 impacts on the library services, we are progressively increasing the
evening hours from today and we will be returning to full hours of operation from 14 March 2022.
The weekend hours are already back to pre-COVID opening times.

Question
Nisarg Modi, Pakenham

Why did Council think that widening Abbotts Road in Dandenong South was extremely urgent and
they started work there before the Remington Drive Bridge finishes? 20,000 vehicles pass through
that road each day and it has put burden on Greens Road, Thompsons Road and Princes Highway.
Could we not wait until Remington Drive Bridge finishes? It is a huge loss to productivity and human
hours. For the next six weeks every individual using all three roads as mentioned above will lose
valuable family time by at least 45 minutes.

Response
Paul Kearsley, Director Business, Engineering and Major Projects

This particular project has been one that the local businesses in Dandenong South and the surrounding
area have been calling for, for a number of years now, probably in excess of 10 years in terms of the
duplication of Abbotts Road in order to solve the congestion issues down there. I am sorry that the
works on Abbotts Road is creating inconvenience to you and other members of the public for a short
period of time. There are several aspects of the Abbotts Road project and Council has had very little
choice as to the timing and in some cases the order was critical. For example, Council needed to
do its work at the intersection with Taylors Road before the Department of Transport could go and
do their work along Remington Drive. It should also be noted that the first element of works which
required the road closure is being undertaken by the gas transmission authorities and our control
over their timing is severely limited. Council has always remained proactive to avoid as much possible
excessive impacts onmotorists, implemented themost efficient traffic management measures available
and directed delivery of the projects within committed timeframes. When the Abbotts Road project is
complete you will see the improved intersection arrangements, additional traffic lanes, improved
public lighting, safe and convenient access to all road users, an upgraded stormwater system and
improved underground services. We understand the difficulties of road users during this short period
for the closure and appreciate your patience and understanding of Council's actions.
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Question
Valerie Roperti, Dandenong North

Since it was announced in 2020 there has been news about the planned $600 million redevelopment
of Foster Street in Dandenong. It was announced that there was to be community consultation starting
in 2021 and construction was supposed to start in 2023. There has been no public news since. What
is happening with the project and when is community consultation meant to start?

Response
Paul Kearsley, Director Business, Engineering and Major Projects

What I can advise is that we understand that Development Victoria and Capital Alliance in terms of
the process that they are undertaking in terms of planning for the revitalisation of sites 11 to 15 and
the draft masterplan community engagement, is expected to occur in March 2022 with public
information outlining the engagement activities to be available shortly. I would just like to add a
comment at the end that this is not a Council project. It is undertaken by the State Government in
conjunction with Capital Alliance and we are informed of the timing of the consultation by them. If
we have any further updates we can certainly let the public know.

Question
Mark Stone, Keysborough

I am asking this question for my daughter who is a ratepayer in Benga Avenue, Dandenong. She
uses the Dandenong Showgrounds park and crosses at Jones Road and the Railway Parade
intersection. It is very dangerous for pedestrians to cross into the park at Bennet Street with no lights
and the path along Railway Parade stops on grass at that intersection. She wants to use the park
more but it is very unsafe to get there. I suggest a separate bridge just to the west of the intersection
to allow pedestrians and cyclists to access the park. It is urgent so can we please hear from you soon
and meet at that intersection to discuss the problem? Looking forward to hearing from you.

Response
Paul Kearsley, Director Business, Engineering and Major Projects

We are very much aware of the challenges for pedestrians and cyclists using the intersection of
Railway Parade, Jones Road, Bennet Street due to the narrow pedestrian spaces and the lack of
footpath connections to the west along Railway Parade. We have identified this intersection as part
of the Djerring Trail extension from Yarraman Station to the Dandenong CBD and Council received
a TAC grant in 2020 to undertake a functional design of this extension. The overall costs for this
extension, including the intersection works, is over $10 million, the majority of the costs being
associated with those improvements to this particular intersection due to the complexities. The
intersection is the highest priority stage for delivery of the trail extension as other stages provide no
significant network benefits without its completion. The intersection improvements involve realigning
the intersection to provide more space for the path, improve pedestrian crossing facilities and provide
a footpath connection to the west of the intersection. A raised crossing point has also been included
on Bennet Street to assist with the access to Greaves Reserve.
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As the Djerring Trail is a State strategic cycling corridor, Council is advocating to the State and Federal
Governments to provide funding for this project and we have been doing so for the last couple of
years. Council officers have also worked with the Department of Transport officers to support their
internal State funding submissions for the delivery of this project. Unfortunately, we have not been
successful in obtaining funding at this time but we continue to advocate perhaps for some funds
coming through the State budget in May and even as a possible election commitment prior to
November 2022.

Question
Mark Osbourne, Dandenong

It has been several years since a review of the Greater Dandenong Municipal Strategic Statement
(MSS) has been due, including the required community consultation. When is the community
consultation on the Greater Dandenong Municipal Strategic Statement going to start?

Response
Jody Bosman, Director City Planning, Design and Amenity

I can advise that Council officers had redone an internal review of the MSS in 2017 and were almost
at the point of sending it onto the State Government Planning Department otherwise known as DELWP,
who then advised that they would not deal with it until after completion of the planning policy framework
translation being done by them. The new planning policy framework was then introduced into the
Victoria planning provisions by the State planners through the gazettal of amendment VC148 on
31 July 2018.

A review of the Greater Dandenong Municipal Strategic Statement that Mr Osborne refers to has
been delayed by the State Planning Department until after the introduction by them of the new planning
policy framework for the Greater Dandenong planning scheme. They are currently translating the
Greater Dandenong Planning Scheme Local Planning Policy Framework (PPF) andMunicipal Strategic
Statement (MSS) into the format of the new planning policy framework andmunicipal planning strategy
(MPS). The policy translation according to the State Planning Office will be policy neutral so all of
this work is being undertaken at the moment by State Planning Policy or State Planning team before
we can actually get to deal with the MSS. Once the planning policy framework and the MPS are
integrated into the Dandenong planning scheme an internal review will be done with public consultation
occurring very shortly after that. However, the timing of the introduction and gazettal of the PPF and
the MPS, are out of the control of Council. Council will nonetheless have it as a high priority for
officers to proceed with the project and its public consultation once State Planning Department has
completed the work that they are doing on the Greater Dandenong planning scheme.
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Question
Matthew Kirwan, Noble Park

What is happening to Greater Dandenong's Nature Play program on Tuesdays at AlexWilkie Reserve
in 2022? It ran successfully in the previous two years, albeit punctuated by lockdowns but there is
no information on the website or otherwise regarding when it will restart in 2022. A restart was
foreshadowed by Council officers to the public in October 2021 when COVID restrictions would ease
but there has been no public communication since.

Response
Paul Kearsley, Director Business, Engineering and Major Projects

I can advise that the Nature Play Program delivered at the Alex Wilkie Nature Reserve will be
commencing in late March 2022. The program will be delivered much the same as in other years
with a weekly session on Tuesdays throughout spring, summer and autumn and scaled back to
fortnightly sessions throughout winter. The Parks team is working with the Children's Services team
to finalise the upcoming program and begin communicating with previously interested residents and
groups. There will also be further information updated on Council's website with some advertising
to ensure the community know that the sessions are back on.

Question
Matthew Kirwan, Noble Park

Homelessness to be more specific sleeping rough, continues to be a serious problem in both
Dandenong and Noble Park. The report refers to a ‘Functional Zero’ Model to Address Homelessness
in Greater Dandenong. Broadly what is that model and can the document describing the model please
be added to the Greater Dandenong Council Homelessness, Social and Affordable Housing web
page as it is not there at present?

Response
Martin Fidler, Director Community Services

The model is a collaboration between Council and Launch Housing to address rough sleeping,
homelessness in the municipality. The Functional Zero approach will enable hard to reach people
who are sleeping rough to be linked with available housing and support to secure and sustain their
housing. WAYSS and other service providers are also supporting this initiative. The model anticipates
providing long term housing support for persons sleeping rough in Greater Dandenong and it has
been implemented successfully in other government areas including the City of Melbourne, Frankston
and Stonington. A working group was formed in January this year and Council has commenced
discussions with a range of stakeholders. This initiative is in its formative stage with an operational
rollout and a launch anticipated in July this year. Council's website will be updated with the model
and engagement and other activities as they are confirmed.
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Question
Louisa Willoughby, Springvale

1. What works are currently being undertaken in Spring Valley Reserve and when are they due for
completion?

2. About five years ago, the Council magazine said that a budget item had been approved for a Spring
Valley Reserve Master Plan to be developed, fitting for such a large and valuable open space. Has
this Master Plan been completed and if so, can a copy be made available via the website? If not, why
has it not, when will it be completed, what consultation will take place and when?

Response
Paul Kearsley, Director Business, Engineering and Major Projects

With regards to the first part, the works currently underway at Spring Valley Reserve are being
undertaken as a direction from the EPA to improve the earthen cap over the old landfill that operated
at this site many years ago. This means the importing of special clay to seal the surface, covering
this over with imported sand material and then topping this up with subsoil. The whole project is due
to be completed by June 2022 and will incorporate replanting of grass and the reinstatement of paths
and seating.

With regards to the second part of the question, the Master Plan has not been completed and was
put on hold when the extent of the works required by the EPA was understood. It is not planned to
commence a Master Plan process until after the reinstatement works are completed and we have a
final signoff from the EPA of all of the required landfill works in that location. Also noting that starting
later this financial year there will be a separate drainage project undertaken to meet the EPA
requirements and this will result in some disturbance to the south end of that reserve.
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4 OFFICERS' REPORTS - PART TWO
4.1 CONTRACTS
4.1.1 Contract No. 2021-62 Supply & Installation of Public Litter & Recycling Bin Surrounds

qA444785File Id:

Director Business, Engineering &Major ProjectsResponsible Officer:

Tender Information (CONFIDENTIAL)Attachments:

1. Report Summary

This report details the public tender process undertaken by Council to select a suitably qualified and
experienced contractor for the Supply & Installation of Public Litter & Recycling Bin Surrounds
within the City of Greater Dandenong.

2. Recommendation Summary

This report recommends that Council awards Contract 2021-62 to Rivierra Pty Ltd trading as Australian
General Engineering for a Schedule of Rates as tendered for an initial term of three (3) years from
the date of commencement with an option to extend the contract by two (2) twelve month periods at
the sole and absolute discretion of Council.

The estimated annual expenditure for this contract is expected to be in the order of $267,000 including
GST, (based on the average annual expenditure for this service over the past five years).
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3. Background

This is an ongoing contract for the procurement of public litter and recycling bin surrounds. It is
envisaged that the bins will be procured through the contract and installed by Council staff, however,
the contract also includes rates for the installation, if required. The bin surrounds have been specifically
designed keeping Council’s streetscapes in mind and their design and materials are specific to CGD.

4. Tender Process

This tender was advertised in The Age newspaper and on Council’s website on Saturday 22 May
2021 and at the close of tenders at 2pm Thursday 17 June 2021 six (6) tender submissions were
received as follows:

Commercial Systems Australia Pty Ltd

EP Draffin Manufacturing

Eurotech International Pty Ltd

Hub Australasia Pty Ltd

Rivierra Pty Ltd Trading as Australian General Engineering

TRJ Pty Ltd

Tenderers were advised that this is a Schedule of Rates contract. Tenderers were requested to submit
separate unit rates and prices for the supply of each bin surround type and also a separate price for
the supply and installation of the bin surrounds as detailed on price Schedule 2.

5. Tender Evaluation

The evaluation panel consisted of Council’s Team Leader Works Service Unit, Works Planner,
Infrastructure and Utilities Contracts Coordinator, Works Foreman and Senior Contracts Officer, with
Occupational Health & Safety and Environmental Management consultants providing specialist advice.

The tenders were evaluated using Council’s Weighted Attributed Value Selection Method. The
advertised evaluation criteria and the allocated weightings for evaluation are as follows:

WeightingEvaluation Criteria

45%Price1

10%Relevant Experience in Business2

10%Relevant Experience in Fabrication3

10%Capability – Similar Works4

10%Capability - Manufacturing5
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5%Social Procurement6

5%Local Industry7

5%Environmental8

Pass/FailOH&S Systems9

Pass/FailEnvironmental Systems10

The Evaluation Criteria 9 and 10 are given a Pass or Fail. The Evaluation Criteria 1 – 8 are given a
point score between 0 and 5 as detailed in the following table.

DescriptionScore

Excellent5

Very Good4

Good, better than average3

Acceptable2

Marginally acceptable (success not assured)1

Not Acceptable0

Each submission was assessed against all evaluation criteria, to ensure that the tenderers met the
standards required for Council contractors. A fail in any criterion would automatically exclude tenderers
from further consideration for this contract.

Total ScoreOH&S
EMS

Non-Price
Points

Price PointsTenderer

4.13Registered
and

Compliant
Rapid
Global

2.381.75Rivierra Pty Ltd trading as Australian
General Engineering

3.82Not
Assessed

2.131.69Eurotech International Pty Ltd

3.63Not
Assessed

2.381.25EP Draffin Manufacturing
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3.07Not
Assessed

2.130.94TRJ Pty Ltd

3.03Not
Assessed

2.031.00Hub Australasia Pty Ltd

1.94Not
Assessed

1.50.44Commercial Systems Pty Ltd

Note 1: The higher the price score – lower the tendered price.

Note 2: The higher the non-price score – represents better capability and capacity to undertake
the service.]

The Price Points score is based on the ‘Supply only’ rates for bin surrounds on the basis that
approximately 95% of all purchases made under the contract are likely to be on a supply only
basis. A random sample of 4-5 previous invoices was used to ensure the assessment was
based on a ‘typical mix’ of bin surround sizes and styles (recognising the fact some tenderers
may be more/less competitive on some sizes and styles than others).

The evaluation matrix and other supporting documents have been placed in the relevant Objective
contract procurement file/s.

6. Financial Implications

Council has, on average over the past 5 years, spent approximately $100K per annum for these
goods and services to which has been sufficiently budgeted for in Councils operational budget as
part of its Long-Term Financial Strategy.

Note: Schedule of Rates A schedule of rates contract is one under which the amount that is
payable to the contractor is calculated by applying an agreed schedule of rates to the quantity
of work that is performed.

7. Social Procurement

Rivierra Pty Ltd trading as Australian General Engineering currently have twenty-three (23) employees
that reside within the Greater Dandenong Council boundary.

Australian General Engineering encourage indigenous, disadvantaged and people with disabilities
to apply for work with the company. They are a long-term member of SEMMA (South East Melbourne
Manufacturing Alliance) and donate annually to Variety Club and Safety House.

8. Local Industry

Rivierra Pty Ltd trading as Australian General Engineering have indicated that the percentage estimates
shown below is what they intend to spend at Greater Dandenong businesses in the form of labour,
materials and supervision. These are indicative figures only as this is a Schedule of Rates contract.
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PERCENTAGE OF LOCAL CONTENT (%)

Supervision & InstallationMaterialsLabour

103030

9. Consultation

Contract 2021-62 Supply & Installation of Public Litter & Recycling Bin Surrounds was a publicly
advertised contract. In compliance with the Local Government Act 2020 (VIC) and Local Government
Regulations 2015, Council has advertised this tender in the relevant newspapers (The Age), Council’s
website and via VendorPanel.

10. The Overarching Governance Principles of the Local Government Act 2020

Section 9 of the Local Government Act 2020 (the LGA 2020) states that a Council must in the
performance of its role give effect to the overarching governance principles. When a tender process
is undertaken it is fundamentally underpinned by the following overarching governance principles:

Section 9(a) of the LGA2020 - Council decisions are to be made and actions taken in accordance
with the relevant law;
Section 9(b) of the LGA2020 - Priority is to be given to achieving the best outcomes for the
municipal community, including future generations;
Section 9(c) of the LGA2020 - the economic, social and environmental sustainability of the
municipal district, including mitigation and planning for climate change risks, is to be promoted;
Section 9(e)of the LGA 2020 - innovation and continuous improvement is to be pursued;
Section 9(f) of the LGA 2020 - collaboration with other councils and governments and statutory
bodies is to be sought;
Section 9(g) of the LGA2020 - the ongoing financial viability of the Council is to be ensured; and
Section 9(i) of the LGA2020 - the transparency of Council decisions, actions and information is
to be ensured.

In giving effect to the overarching governance principles above, the following supporting principles
are also considered throughout any tender process:

Section 89 of the LGA2020 - the strategic planning principles; and
Section 1010 of the LGA 2020 - the financial management principles.

11. Victorian Charter of Human Rights and Responsibilities

Council, Councillors and members of Council staff are a public authority under the Charter of Human
Rights and Responsibilities Act 2006 and, as such, are all responsible to act in accordance with the
Victorian Charter of Human Rights and Responsibilities 2006 (the Charter).

All matters relevant to the Victorian Human Rights Charter have been considered in the preparation
of this report and are consistent with the standards set by the Charter
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Included in the tender submissions, the successful contractor has completed the Modern Slavery
Questionnaire and Questionnaire for Potential Contractors (Fair work).

The responses provided to these statements by the successful contractor was assessed and
determined to be satisfactory in the context of the Victorian Charter of Human Rights and
Responsibilities.

12. The Gender Equality Act 2020

The Gender Equality Act 2020 came into operation on 31 March 2021 and requires councils to take
positive action towards achieving workplace gender equality and to promote gender equality in their
policies, programs and services.

Council’s Diversity, Access and Equity Policy and theGender Equality Act 2020 have been considered
in the preparation of this report but are not relevant to its contents.

The content of this report is purely administrative in nature and does not benefit any one gender
group over any other.

13. Climate Change and Sustainability

One of the overarching governance principles of the Local Government Act 2020 is that the economic,
social and environmental sustainability of the municipal district, including mitigation and planning for
climate change risks, is to be promoted.

In January 2020, this Council joined a growing number of cities around Australia and declared a
“Climate and Ecological Emergency” and committed this Council to emergency action on climate
change. Council has developed a Climate Change Emergency Strategy and Action Plan 2020-30 to
help the City of Greater Dandenong become a resilient, net zero carbon emission city with an active
community prepared for the challenges of changing climate.

This report has no impact on Council’s Declaration on a Climate and Ecological Emergency, Council’s
Climate Change Emergency Strategy 2020-2030 or the requirements of the Local Government Act
2020 in relation to the overarching governance principle on climate change and sustainability.

14. Conclusion

At the conclusion of the tender evaluation process, the evaluation panel agreed that the tender
submission from Rivierra Pty Ltd trading as Australian General Engineering represented the best
value outcome for Council and should be accepted due to:

1) its conforming and lowest priced tender submission;

2) its relevant experience working with Victorian government authorities and private organisations
on similar construction projects;

3) its level of experience and staff resources;
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4) receiving a Pass for their Occupational Health and Safety (OH&S) and Environmental Management
Systems;

5) it is registered and pre-qualified with Rapid Global (Council’s Contractor Risk Management
Compliance database); and

6) Reference checks were undertaken on two similar projects completed by Rivierra Pty Ltd for
Victorian Government authorities receiving rankings of good.

15. Recommendation

That Council:

awards Contract 2021-62 for the Supply & Installation of Public Litter & Recycling
Bin Surrounds to Rivierra Pty Ltd trading as Australian General Engineering at the
tendered Schedule of Rates for an initial period of three (3) years;

1.

reserves the option to extend the initial contract term by two (2), 12month periods at
the sole and absolute discretion of Council; and

2.

signs and seals the contract documents when prepared.3.

MINUTE 397

Moved by: Cr Lana Formoso
Seconded by: Cr Tim Dark

That Council:

awards Contract 2021-62 for the Supply & Installation of Public Litter & Recycling
Bin Surrounds to Rivierra Pty Ltd trading as Australian General Engineering at the
tendered Schedule of Rates for an initial period of three (3) years;

1.

reserves the option to extend the initial contract term by two (2), 12month periods at
the sole and absolute discretion of Council; and

2.

signs and seals the contract documents when prepared.3.

CARRIED
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This attachment has been deemed confidential by the Chief Executive Officer under section 3(1) of the 
Local Government Act 2020 and has not been provided within the Public Agenda. 
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4.2 POLICY AND STRATEGY
4.2.1 Councillor Media Policy (DRAFT)

A84681207File Id:

ExecutiveManager Communications &Customer
Service

Responsible Officer:

Councillor Media Policy (DRAFT)Attachments:

1. Report Summary

The Councillor Media Policy aims to provide the Mayor and Councillors with clear guidelines and
direction around the use of the mass media and social media. The media is actively used to inform
the wider community of Council’s activities, decisions, strategic directions and stance on particular
issues by planning, managing and delivering effective and consistent communication.

Social media provides a variety of opportunities for dynamic and interactive two-way communications
between Councillors and their constituents. It complements traditional methods of communication
and improves access to information and delivery of key services.

The Councillor Media Policy will assist to ensure that clear and consistent messages are
communicated; threats to the city’s image are minimised and positive perceptions of Greater
Dandenong encouraged; and Council remains as open, accountable and responsible as possible. It
will also ensure Councillors understand Council’s media relations protocols and systems and have
guidelines to appropriately respond to the media if required.

2. Recommendation Summary

This report recommends that Council adopts the Councillor Media Policy (DRAFT), as presented in
Attachment 1.
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3. Background

The media, in its various forms, is widely seen as a valuable source of local information and one of
themost effective avenues of communications. More traditionally, the termmedia includes newspapers,
radio, television, magazines and the internet, which all reach and influence people widely. Social
media refers to online applications that enable users to create and share content and participate in
social networking. It is estimated that over half the world’s population now use some form of social
media.

Greater Dandenong City Council is committed to informing and influencing public opinion through
building positive relationships with the media. Council utilises media outlets to ensure the community
is well informed of its services, activities, events, decisions and strategic directions by planning,
managing and delivering effective, consistent communications. This aims to ensure Council is
represented in a unified and professional manner at every opportunity.

In turn, the media provides a vital information source for Council’s audiences. Corporate Social Media
channels are considered by Council to be a key tool for community collaboration and engagement
strategies and campaigns, promotion of Council events and services and general customer interaction.

However, despite the many positives of the media and its powerful capacity to connect communities,
there are also associated risks. Once something is in writing it’s very difficult to remove and particularly
online, comments can spread quickly.

This Councillor Media Policy is designed to assist and guide elected Councillors through their
interactions with various forms of media, in conjunction with other related policies and the Councillor
Code of Conduct.

4. Proposal

This report proposes that Council formally adopt the Councillor Media Policy as a guide for appropriately
dealing with both traditional media and social media. It clearly articulates what is considered to be
inappropriate use of social media, as a means of educating and mitigating any risks associated with
these mediums.

5. Financial Implications

There are no financial implications associated with this report.

6. Consultation

Consultation has occurred with all Greater Dandenong Councillors, as well as other Victorian local
government colleagues in order to benchmark what they do and the related policies they have in
place.
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7. Community Vision 2040 and Council Plan 2021-25 – Strategic Objectives, Strategies
and Plans

After consultation with the Greater Dandenong community on what kind of future they wanted for
themselves and our city, the Greater Dandenong People’s Panel developed a new Community Vision
for 2040:

The City of Greater Dandenong is a home to all.
It's a city where you can enjoy and embrace life through celebration and equal opportunity.
We harmonise the community by valuing multiculturalism and the individual.
Our community is healthy, vibrant, innovative and creative.
Our growing city is committed to environmental sustainability.
Welcome to our exciting and peaceful community.

7.1 Community Vision 2040

This report is consistent with the Community Vision 2040 and its accompanying principles:

Safe and peaceful community.
Embrace diversity and multiculturalism.
Mind, Body and Spirit.

7.2 Council Plan 2021-25

The Council Plan describes the kind of future the Council is working for, and how Council will
do this over four years. This report is consistent with the following strategic objectives:

A socially connected, safe and healthy city.
A city that respects and celebrates diversity, our history and the arts.
A Council that demonstrates leadership and a commitment to investing in the community.

8. The Overarching Governance Principles of the Local Government Act 2020

Section 9 of the Local Government Act 2020 states that a Council must in the performance of its role
give effect to the overarching governance principles.

This report addresses the following principles:

a. Council decisions are to be made and actions taken in accordance with the relevant law;
b. priority is to be given to achieving the best outcomes for the municipal community, including

future generations;
c. the municipal community is to be engaged in strategic planning and strategic decision making;
d. innovation and continuous improvement is to be pursued;
e. the transparency of Council decisions, actions and information is to be ensured.
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It also takes into account the following supporting principles:

a. the community engagement principles (section 56);
b. the public transparency principles (section 58);
c. the service performance principles (section 106).

9. Victorian Charter of Human Rights and Responsibilities

Council, Councillors and members of Council staff are a public authority under the Charter of Human
Rights and Responsibilities Act 2006 and, as such, are all responsible to act in accordance with the
Victorian Charter of Human Rights and Responsibilities 2006 (the Charter).

All matters relevant to the Victorian Human Rights Charter have been considered in the preparation
of this report and are consistent with the standards set by the Charter. In particular, the following
sections:

Section 13 – Right to privacy and reputation;
Section 14 – Right to freedom of thought, conscience, religion and belief;
Section 15 – Right to freedom of expression;
Section 19 – Right to enjoy one’s culture, practice religion or use one’s own language and in
the case of Aboriginal persons, the right to have distinct cultural rights;
Section 24 - Right to a fair hearing;

10. The Gender Equality Act 2020

The Gender Equality Act 2020 came into operation on 31 March 2021 and requires Councils to take
positive action towards achieving workplace gender equality and to promote gender equality in their
policies, programs and services.

Council’s Diversity, Access and Equity Policy and theGender Equality Act 2020 have been considered
in the preparation of this report but are not relevant to its contents. The content of this report is purely
administrative in nature and does not benefit any one gender group over any other.

11. Consideration of Climate Change and Sustainability

One of the overarching governance principles of the Local Government Act 2020 is that the economic,
social and environmental sustainability of the municipal district, including mitigation and planning for
climate change risks, is to be promoted.

In January 2020, this Council joined a growing number of cities around Australia and declared a
“Climate and Ecological Emergency” and committed this Council to emergency action on climate
change. Council has developed a Climate Change Emergency Strategy and Action Plan 2020-30 to
help the City of Greater Dandenong become a resilient, net zero carbon emission city with an active
community prepared for the challenges of changing climate.
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This report has no impact on Council’s Declaration on a Climate and Ecological Emergency, Council’s
Climate Change Emergency Strategy 2020-30 or the requirements of the Local Government Act 2020
in relation to the overarching governance principle on climate change and sustainability. It is purely
administrative in nature.

12. Related Council Policies, Strategies or Frameworks

The following documents are relevant to the Councillor Media Policy:

Greater Dandenong City Council Access, Diversity and Equity Policy
Greater Dandenong City Councillor Code of Conduct
Greater Dandenong City Council Privacy and Personal Information Policy

13. Recommendation

That Council adopts the Councillor Media Policy (DRAFT), as presented in Attachment 1.

MINUTE 398

Moved by: Cr Rhonda Garad
Seconded by: Cr Angela Long

That Council adopts the Councillor Media Policy (DRAFT), as presented in Attachment 1.

CARRIED
(CR TIM DARK ABSTAINED FROM VOTING ON THIS ITEM.)
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1. POLICY OBJECTIVE

This policy ensures the Mayor and Councillors have clear guidelines and direction around the use of the mass 
media and social media. The media is actively used to inform the wider community of Council’s activities, 
decisions, strategic directions and stance on particular issues by planning, managing and delivering effective 
and consistent communication. 

Social media provides a variety of opportunities for dynamic and interactive two-way communications 
between Councillors and their constituents. It complements traditional methods of communication and 
improves access to information and delivery of key services. 

The Councillor Media Policy aims to: 

• ensure that clear and consistent messages are communicated;
• minimise threats to the city’s image and create positive perceptions of Greater Dandenong;
• create a positive image for Council as open, accountable and responsible; and
• ensure Councillors understand Council’s media relations protocols and systems and have the skills to

appropriately respond to the media if required.

This should be achieved by: 

• working cooperatively with all media outlets;
• respecting the role and purpose of the media;
• promoting key messages and responding to media enquiries; and
• Councillors undertaking media training.

2. BACKGROUND

Greater Dandenong City Council utilises media outlets to ensure the community is well informed of its 
services, activities, events, decisions and strategic directions by planning, managing and delivering effective, 
consistent communications. 

In turn, the media provides a vital information source for Council’s audiences. Social media is considered by 
Council to be a key tool for community collaboration and engagement strategies and campaigns, promotion 
of Council events and services and general customer interaction. 

Greater Dandenong City Council is committed to informing and influencing public opinion through building 
positive relationships with the media. This will ensure Council is represented in a unified and professional 
manner at every opportunity. 

3. SCOPE

This policy applies to all Councillors of Greater Dandenong City Council who may have interaction with media 
channels in their official capacity as Councillors. 
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4. DEFINITIONS 

Media: A means of mass communication, including radio, television, newspapers, magazines and the 
internet, which reach and influence people widely. 
 
Social Media: websites and applications that enable users to create and share content or to participate in 
social networking. It includes digital spaces where people may comment, contribute, create, publish, 
forward, post, upload and share content, including but not limited to: 

 
• Facebook 
• Twitter 
• Instagram 
• YouTube/Vimeo 
• LinkedIn 
• TikTok 
• Yammer 
• Pintrest 
• Tumblr 
• Flickr 
• SnapChat 

• Blogs 
• Forums and discussion boards  
• Podcasts 
• Social media monitoring and scheduling 

programs 
• Chat rooms or internet forums 
• Instant messaging/MSN 
• RSS (Really Simple Syndication) 
• Video sharing sites 
• Vodcasting 
• Wikis 

 
 

5. POLICY 

5.1 MEDIA QUERIES: MAYOR AND COUNCILLORS 

The mayor is the organisation’s official spokesperson for: 
 
• all policy matters and council decisions; 
• statewide political issues affecting local government; and 
• issues affecting public perception of the city. 
 
The Mayor may ask the Chief Executive Officer, a director, Deputy Mayor, or another Councillor to make an 
official comment on their behalf. 
 
As the chair or delegate of a Council Delegated Committee, Councillors may provide comment on matters 
relating to that Delegated Committee to the media. 
 
Councillors will not provide information that is either formally declared ‘confidential’ or deemed 
‘confidential’ or which may be considered privileged to their role as a Councillor to the media under any 
circumstances. 

5.2 CHIEF EXECUTIVE OFFICER (CEO) 

The CEO is the official spokesperson for all operational matters pertaining to Greater Dandenong City Council 
as an organisation and corporate issues relating to strategic direction (e.g. Council Plan priorities, budget, 
etc). The CEO may, by agreement, refer a matter to the Mayor or Deputy Mayor for their comments, or 
otherwise may delegate responsibility to a director or council officer to make an official comment. 
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The Executive Manager Communications and Customer Service is available anytime to assist with media 
queries or responses that Councillors receive directly. All media queries by journalists to Council must be 
submitted in writing to Council’s Media and Communications Unit for appropriate follow up and response.  

5.3 MEDIA RELEASES 

The Media & Communications Unit is responsible for coordinating the approval and distribution of all 
media releases on behalf of Greater Dandenong City Council. 

5.4 QUOTATIONS 

The Mayor will be quoted as the official spokesperson in the majority of Council media releases as deemed 
appropriate by the Media & Communications team. Other staff or Councillors may be quoted where relevant, 
or where the topic does not relate to overall Council policy and activity.  

5.5 PHOTO OPPORTUNITIES 

Photo opportunities regarding corporate issues will be coordinated through the Media & Communications 
team. The Mayor and Councillors will be advised of relevant photo opportunities and invited to attend. If the 
media are not available or unable to make it to a photo opportunity, Media & Communications staff may 
arrange to take the photograph and provide it to them. Photos taken by Council staff or its contract 
photographers remain the property of Council and are subject to normal contract conditions. 

5.6 DISTRIBUTION 

Media releases will be circulated by email to local and major metropolitan media outlets (according to 
recipient lists managed by the Media & Communications Unit). A copy of each release will also be sent out 
to the Mayor, Councillors and executive team via Infosum, (Councillors’ Weekly Information Summary) and 
placed on Council’s website. 
 
The Media & Communications Unit may determine to restrict circulation or target specific media outlets if 
the matter is specific to a particular audience or is only a matter of local interest. 
 
The Media & Communications Unit will distribute all media releases, unless otherwise agreed. 

5.7 MEDIA TRAINING 

Regular training is important to increase the likelihood of Council’s messages being accurately carried by the 
media; preparing for approaches from and interviews with metropolitan media, particularly radio and 
television; and helping to minimise damage in a crisis situation. 
 
Councillors will be given the opportunity to undertake media training within three months of a general 
election or as deemed required. The Mayor will attend formal one-on-one media training within two months 
of being elected. All media training will be arranged by the Media & Communications Unit. 

5.8 SOCIAL MEDIA 

Social media is the use of computer-based and mobile technologies that facilitate the sharing of ideas, 
thoughts and information through virtual networks. It provides a low-cost, direct-to-user communications 
channel and is considered a key tool for community campaigns. Social media applies to those digital spaces 
where people may comment, contribute, create, forward, post, upload and share content. 
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Council recognises that Councillors advocate on behalf of Council and the community through their own 
personal social media sites/community social media sites and this is a key tool for them to promote Council 
events and services to the wider public. These sites however are often reflective of Councillors’ personal 
viewpoints and are not reflective of Council as an organisation. 
 
While social media is built around the concept of ‘conversation’, it is important for Councillors on social media 
sites to always be courteous, patient and respectful. Content posted to social media is deemed to be in the 
public domain therefore only publicly available information should be disclosed. 
 
Council provides Councillors with all the equipment necessary to support them in their roles as Councillors 
and it is understood that they may administer their personal social media sites through this equipment. 
Therefore, Councillors’ personal/private social media sites, when managed or delivered through Council’s 
platforms and equipment, are subject to the following restrictions: 
 
• No photos or videos of non-public Council workplace spaces should be uploaded to personal social 

media accounts; 
• No images, videos or information obtained internally from Councillor Briefing Sessions, Council’s 

network, emails, correspondence or files may be uploaded to personal social media accounts or 
community social media sites without prior consent; 

• Existing Councillor Code of Conduct obligations apply as they relate to general Councillor conduct 
principles including, but not limited to, inappropriate language, confidentiality, handling and use of 
confidential and personal information and misconduct. 

When using social media for any purpose in an official capacity, Councillors are expected to: 
 
• adhere to the Greater Dandenong City Councillor Code of Conduct and relevant Greater Dandenong 

City Council policies and procedures; 
• behave with caution, courtesy, honesty and respect; 
• comply with relevant laws and regulations; and 
• reinforce the integrity, reputation and values of the Greater Dandenong City Council. 

5.9 INAPPROPRIATE USE OF SOCIAL MEDIA 

The following content is not permitted on any Council social media site, on social media sites accessed on 
any Council devices or through interactions on social media: 

 
• abusive, profane or sexual language; 
• content which is demonstrably false or misleading; 
• information that has been determined confidential under the Local Government Act 2020;  
• information that would reasonably be considered to be confidential about Council, any Councillors, 

any Council staff or any other third parties; 
• copyright or trademark protected materials; 
• discriminatory material in relation to a person or group based on an attribute which is protected by 

law including age, disability, family status, gender, nationality, marital status, parental status, political 
opinion/affiliation, pregnancy or potential pregnancy, race (including colour, ethnicity) or social 
origin, religious beliefs/activity, responsibilities, sex or sexual orientation or personal association with 
someone who has, or who is assumed to have, these characteristics; 

• Illegal material or materials designed to encourage law breaking; 
• material which would bring Council into disrepute; 
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• material or personal views and comments that could, or is reasonably likely to, cause reputational 
harm, offence, or damage to Council or that which is intended to cause reputational damage or 
offence to Council, any Councillor, any Council staff member or third party; 

• material that could compromise Council, Councillor, employee or system safety; 
• material which would breach applicable laws (defamation, privacy, trade practices, financial rules 

and regulations, fair use, trademarks); 
• personal details or references to other Councillors, Council staff or third parties, which may breach 

privacy legislation; and 
• Spam - the distribution of unsolicited bulk electronic messages. 
 
 

6. RESPONSE TO THE OVERARCHING GOVERNANCE PRINCIPLES OF THE 
LOCAL GOVERNMENT ACT 2020  

Section 9 of the Local Government Act 2020 (the Act) states that Council must, in the performance of its role, 
give effect to the overarching governance principles. This policy gives effect to these principles by: 
 
• complying with the relevant law (section 9(a) of the Act); 
• giving priority to achieving the best outcomes for the municipality, including future generations 
• (section 9b of the Act). This policy ensures that in relation to media and the public sharing of 

information, Councillors are compliant, act with integrity and act in the best interests of Council and 
the community; 

• considering the economic, social and environmental sustainability of the municipal district, including 
mitigation and planning for climate change risks (section 9(c) of the Act). While this policy has no 
impact on the economic and social sustainability of the municipal district, it has considered climate 
change and sustainability in its preparation (see section 9 of this policy); 

• pursuing innovation and continuous improvement (section 9(e) of the Act). This policy has provision 
for evaluation, monitoring and review, as well as ongoing media training; 

• collaborating with other councils, governments and statutory bodies (section 9(f) of the Act). A 
number of other council and best practice model policies were consulted in developing this policy; 
and 

• ensuring the transparency of Council decisions, actions and information through the enactment of 
this policy (section 9(i) of the Act). 

 
In giving effect to the overarching governance principles, a Council must also take into account the 
community engagement principles (section 56 of the Act), the public transparency principles (section 58 of 
the Act), the strategic planning principles (section 89 of the Act), the financial management principles 
(section 101 of the Act), and the service performance principles (section 106 of the Act). 
 
While it is crucial that Council decisions are transparent and open to scrutiny, there is no specific legislative 
requirement for this particular policy to be subjected to a community engagement process. This policy has 
no financial impact on Council and the resources required to manage and administer it are allocated from 
existing resource budgets. 
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7. CHARTER OF HUMAN RIGHTS AND RESPONSIBILITIES ACT 2006 – 
COMPATIBILITY STATEMENT 

The Victorian Charter of Human Rights and Responsibilities Act 2006 has been considered in relation to 
whether any human right under the Charter is restricted or interfered with in any way by enacting any part 
of this policy.  It is considered that this policy is consistent with the rights outlined in the Charter. 
 

8. RESPONSE TO THE GENDER EQUALITY ACT 2020 

The Gender Equality Act 2020 has been considered in the preparation of this policy but is not relevant to its 
contents. The policy does not significantly impact any external Council services. It is purely administrative in 
nature and will not benefit any one gender group over another. 
 

9. CONSIDERATION OF CLIMATE CHANGE AND SUSTAINABILITY 

Council’s Declaration on a Climate and Ecological Emergency, Council’s Climate Change Emergency Strategy 
2020-2030 and the requirements of the Local Government Act 2020 in relation to the overarching governance 
principle on climate change and sustainability have been considered in the preparation of this policy but are 
not relevant to its contents. The policy is administrative in nature and Councillors have been provided access 
to electronic formats of the policy so that hard copies are not required.  
 

10. RESPONSIBILITIES 

All Councillors of the Greater Dandenong City Council are responsible for management of their individual 
social media sites and usage, and adherence to this policy. 
 
The Media and Communications team is responsible for the management of all corporate social media sites 
including content strategy and scheduling; monitoring and record keeping; responding to queries; and 
educating and providing advice to councillors as required.  
 
The media has a responsibility to submit queries in writing through the Media and Communications Unit. 
 

11. REPORTING, MONITORING AND REVIEW 

Council commits to monitoring processes, regular information sharing and decision making to understand 
the overall level of success in this policy’s implementation. 
 
A formal media monitoring system is in place to capture any mentions of the organisation and individuals so 
that appropriate responses can be prepared and/or advice provided. 
 
A periodic review of this policy will be undertaken to ensure any changes required to strengthen or 
update the policy are made in a timely manner. 
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12. REFERENCES AND RELATED DOCUMENTS 

Legislation 
• Charter of Human Rights and Responsibilities Act 2006 
• Local Government Act 2020 
• Privacy and Data Protection Act 2014 
 
Related Council and Other Policies, Procedures, Strategies, Protocols, Guidelines 
• Greater Dandenong City Council Appropriate Workplace Behaviours Policy 
• Greater Dandenong City Council Councillor Code of Conduct 
• Greater Dandenong City Council Council Plan 2021-2025 
• Greater Dandenong City Council Privacy and Personal Information Policy 
• Greater Dandenong City Council Workplace Equal Opportunity Policy 
• Greater Dandenong City Council Mobile Devices Policy 
• Greater Dandenong City Council Information Security Policy 
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13. APPENDIX - GUIDELINES FOR APPROPRIATE USE OF SOCIAL MEDIA 

Content posted to social media sites is deemed to be in the public domain. Only publicly available information 
should be disclosed. Information confidential to Council and its stakeholders must not be disclosed. 

Expertise - Do not comment outside your area of expertise. Do not commit Council or Council staff to actions or 
undertakings. 

Disclosure - Only discuss publicly available information. Do not disclose confidential information, internal 
discussions or decisions of Council, employees or third parties. This includes publishing confidential, personal or 
private information where there is sufficient detail for potential identification of, Council staff, contractors, 
volunteers or third parties. 

Accuracy - Be accurate, constructive, helpful and informative. Correct any errors as soon as practicable. Do not 
publish information or make statements which may be false or may reasonably be taken to be misleading or 
deceptive. 

Identity - Be clear about professional identity or any vested interests. Do not use fictitious names or identities 
that deliberately intend to deceive, mislead or lie. Do not participate anonymously or covertly via a third party or 
agency. 

Opinion - Clearly separate personal opinions from professional ones and be mindful of the Councillor Code of 
Conduct when discussing or commenting on Council matters. In general, don't express personal opinions using 
Council hashtags or other identifications. Only where this is not possible, consider using a formal disclaimer to 
separate official Council positions from personal opinions and distance Council from comments made by public 
and other outside interests. 

Privacy - Be sensitive to the privacy of others. Seek permission from anyone who appears in any photographs, 
video or other footage before sharing these via any form of social media. If asked to remove materials do so as 
soon as practicable. 

Intellectual property/copyright - Seek permission from the creator or copyright owner, to use or reproduce 
copyright material including applications, audio tracks (speeches, songs), footage (video), graphics (graphs, charts 
and logos), images, artwork, photographs, publications or music. Also seek permission before publishing or 
uploading material in which the intellectual property rights, such as Trademarks, are owned by a third party e.g. 
company logos. Seek permission from the website’s owner wherever possible before linking to another site 
(including a social media application). 

Defamation - Do not comment, contribute, create, forward, post, upload or share content that is malicious or 
defamatory. This includes statements which may negatively impact the reputation of another. 

Reward - Do not publish content in exchange for reward of any kind. 

Transparency - Do not seek to buy or recompense favourable social media commentary. Encourage online 
publishers to be open and transparent in how they engage with, or review Council personnel, services or wares. 

Respect - Always be courteous, patient and respectful of others’ opinions, including detractors. 

Discrimination, bullying and harassment - Be mindful of anti-discrimination, bullying, harassment and anti-
stalking laws and do not publish statements or information or use social media tools in a way which may breach 
these. 

Language - Be mindful of language and expressions that you use and accept that Council cannot filter that used 
by others. 

Be safe - Protect personal privacy and guard against identity theft. Ensure passwords are managed and 
maintained appropriately. 

Media - Do not issue statements or make announcements through social media channels unless authorised to do 
so. 

Modification and moderation - Ensure that any social media sites created or contributed to can be readily edited, 
improved or removed and appropriately moderated. 
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4.3 OTHER

4.3.1 Draft Minutes of Community Safety Advisory Committee Meeting - 10 November 2021

A844218File Id:

Director Community ServicesResponsible Officer:

Draft Minutes of Community Safety Advisory
Committee on 10 November 2021

Attachments:

1. Report Summary

At the Council meeting held 23 April 2018, Council resolved in part to invite Advisory Committees
and Reference Groups to submit meeting minutes for Council endorsement. This resolution also
allowed interested Councillors (and those that attend these Committees and Reference Groups) to
speak to the meeting about items discussed at these meetings.

2. Recommendation Summary

This report recommends that the draft Minutes of the Community Safety Advisory Committee meeting
on 10 November 2021 provided in Attachment 1 to this report be noted by Council.
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3. Background and Proposal

Greater Dandenong Council is represented on a wide range of Committees, Reference Groups and
Advisory Groups which frequently reflect the interests of individual Councillors in serving the broader
community in their role. A full listing of these appointments is confirmed each November at Council’s
Annual meeting to elect the Mayor and Deputy Mayor and is available via Council’s website.

The resolution of Council made on 23 April 2018 provides for Minutes of meetings held by Advisory
Committees and Reference Groups to be submitted to Council for information purposes, for noting
and for endorsement (not adoption).

As such, the draft Minutes are provided as Attachment 1 to this report.

There are no financial implications associated with the development and submission of this report.

4. Community Vision 2040 and Council Plan 2021-25 – Strategic Objectives, Strategies
and Plans

After consultation with the Greater Dandenong community on what kind of future they wanted for
themselves and our city, the Greater Dandenong People’s Panel developed a new Community Vision
for 2040:

The City of Greater Dandenong is a home to all.
It's a city where you can enjoy and embrace life through celebration and equal opportunity.
We harmonise the community by valuing multiculturalism and the individual.
Our community is healthy, vibrant, innovative and creative.
Our growing city is committed to environmental sustainability.
Welcome to our exciting and peaceful community.

4.1 Community Vision 2040

This report is consistent with the Community Vision 2040 and its accompanying principles:

Safe and peaceful community.
Embrace diversity and multiculturalism.

4.2 Council Plan 2021-25

The Council Plan describes the kind of future the Council is working for, and how Council will
do this over four years. This report is consistent with the following strategic objectives:

A socially connected, safe and healthy city.
A city that respects and celebrates diversity, our history and the arts.
A city of accessible, vibrant centres and neighbourhoods.
A Council that demonstrates leadership and a commitment to investing in the community.
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5. The Overarching Governance Principles of the Local Government Act 2020

Section 9 of the Local Government Act 2020 (LGA2020) states that a Council must in the performance
of its role give effect to the overarching governance principles.

The establishment of the Community Safety Advisory Committee and the work that it undertakes
gives particular consideration to the following overarching governance principles:

priority is given to achieving the best outcomes for the municipal community, including future
generations (section 9(b) of the LGA2020);
the municipal community is engaged in strategic planning and strategic decision making – many
advisory committees and reference groups have community members as participants (section
9(d) of the LGA2020);
innovation and continuous improvement is pursued (section 9(e) of the LGA2020);
collaboration with other councils, governments and statutory bodies is sought – many advisory
committees and reference groups have representatives attending from these organisations
(section 9(f) of the LGA2020);
the ongoing financial viability of Council is ensured (section 9(g) of the LGA2020);
regional, state and national plans and policies are taken into account in strategic planning and
decision making – diverse representation within these groups ensures this occurs (section 9(h)
of the LGA2020); and
the transparency of Council decisions, actions and information is ensured by this regular reporting
mechanism (section 9(i) of the LGA2020).

6. Victorian Charter of Human Rights and Responsibilities

All matters relevant to the Victorian Charter of Human Rights and Responsibilities have been
considered in the preparation and are consistent with the standards set by the Charter.

7. The Gender Equality Act 2020

The Gender Equality Act 2020 came into operation on 31 March 2021 and requires councils to take
positive action towards achieving workplace gender equality and to promote gender equality in their
policies, programs and services.

Council’s Diversity, Access and Equity Policy and theGender Equality Act 2020 have been considered
in the preparation of this report but are not relevant to its contents because it is a reporting mechanism
only.

The report does not have the potential to influence broader social norms and gender roles nor does
it benefit any one gender group over any other.

8. Consideration of Climate Change and Sustainability

One of the overarching governance principles of the Local Government Act 2020 is that the economic,
social and environmental sustainability of the municipal district, including mitigation and planning for
climate change risks, is to be promoted.
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In January 2020, this Council joined a growing number of cities around Australia and declared a
“Climate and Ecological Emergency” and committed this Council to emergency action on climate
change. Council has developed a Climate Change Emergency Strategy and Action Plan 2020-30 to
help the City of Greater Dandenong become a resilient, net zero carbon emission city with an active
community prepared for the challenges of changing climate.

This report has no impact on Council’s Declaration on a Climate and Ecological Emergency, Council’s
Climate Change Emergency Strategy 2020-2030 or the requirements of the Local Government Act
2020 in relation to the overarching governance principle on climate change and sustainability because
it is purely administrative in nature and is a reporting mechanism only.

9. Recommendation

That Council notes the draft Minutes of meeting for the Community Safety Advisory Committee
as provided in Attachment 1 to this report.

MINUTE 399

Moved by: Cr Angela Long
Seconded by: Cr Tim Dark

That Council notes the draft Minutes of meeting for the Community Safety Advisory Committee
as provided in Attachment 1 to this report.

CARRIED

9527

MONDAY, 28 FEBRUARY 2022City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.3.1 Draft Minutes of Community Safety Advisory Committee Meeting - 10 November 2021 (Cont.)



If the details of the attachment are unclear please contact Governance on 8571 5235. 

 
 
 
 
 
 
 
 
 
 

 
OTHER 

 
 
 
 
 

DRAFT MINUTES OF COMMUNITY SAFETY ADVISORY 
COMMITTEE MEETING – 10 NOVEMBER 2021 

 
 
 
 
 
 

ATTACHMENT 1 
 
 
 
 
 
 

COMMUNITY SAFETY ADVISORY 
COMMITTEE MEETING ON  

10 NOVEMBER 2021 
 
 
 
 
 
 

PAGES 8 (including cover) 

9528

MONDAY, 28 FEBRUARY 2022City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.3.1 Draft Minutes of Community Safety Advisory Committee Meeting - 10 November 2021 (Cont.)



 

If the details of the attachment are unclear please contact Governance on 8571 5235. 
 

 
 

Advisory Committee or 
Reference Group Name: 
 

Community Safety Advisory Committee 

Date of Meeting: 
 

10 November 2021 

Time of Meeting: 
 

3-4.22pm 

Meeting Location: 
 

Online via Microsoft Teams 

 
Attendees: 
 
Mayor Cr Angela Long (CGD), Cr Lana Formoso (CGD), Coordinator Community Advocacy - 
Chairperson (CGD), Manager Community Development, Sport and Recreation (CGD), Team Leader 
Public Safety and Security (CGD), Executive Manager Communications and Customer Service (CGD), 
Place Manager Activity Centres Revitalisation (CGD), Acting Coordinator Youth and Family Services 
(CGD), Manager Regulatory Services (CGD), Senior Engineer Transport (CGD), Community Advocacy 
Officer (CGD), Louise Cristofaro (Department of Families, Fairness and Housing [DFFH]), Inspector 
Peter Koger (Victoria Police Local Area Commander [LAC]), Senior Sergeant Brett Skurka (Victoria 
Police [VicPol]), Senior Sergeant Colin Huth (VicPol), Senior Sergeant Debra Lay (VicPol), Senior 
Sergeant Kent Standish (VicPol), Christopher Cornish-Raley (Monash Health Alcohol and Drug 
Service/Primary Health Clinic/Needle Syringe Program [Monash Health A&DS), Sue Bumpstead 
(Monash Health Department of Emergency Medicine [Monash Health [DEM]), Wendy Tran (Department 
of Justice and Community Services [DJCS]), Yvette Shaw (DHS), Fiona Jacobi (Launch Housing), 
Dawn Vernon (Neighbourhood Watch Greater Dandenong [NHW]), Fabian Diomedi (Metro Trains). 
 
Guests:  
 
Michelle Peters (Consumer Affairs Victoria [CAV]), Kenneth Spratt (CAV). 
 
Apologies: 
 
Coordinator Arts and Cultural Development (CGD), Coordinator Emergency Management (CGD), 
Coordinator Youth and Family Services (CGD), Deputy Mayor Cr Sophie Tan (CGD), Cr Rhonda 
Garard (CGD), Tom Bell (DJCS), Sarah Lalley (Youth Advocacy and Support Service [YSAS]), Katrina 
Bould (YSAS), Senior Constable Timothy Howell (VicPol), A/Sergeant Kim Gammon (VicPol), Sean 
Quigley (Wayss), Derlie Mateo-Babiano (Melbourne University), Zoe Francis (WHISE). 
 
Minutes: 
 
Community Advocacy Officer. 

 
 
 

Item No. 
 

Item Action Action By 

1. 
 

Welcome and Introductions 
• The Chair acknowledged the Traditional Owners of 

the Land, welcomed attendees, and noted 
apologies. 

  

2.a. 
 
 
 
 
 
 

Minutes of Previous Meeting and Business Arising 
Overview of ‘Functional Zero’ Model to Address 
Homelessness in Greater Dandenong - Council 
• Council will implement a ‘Functional Zero’ Model in 

collaboration with Launch Housing. The Model has 
been implemented in four local government areas 
and will provide long-term housing support for 
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b. 
 
 
 
 
 
 
 
 
c. 
 
 
 
 
 
 
 
 
 
 
 
d. 

persons sleeping rough in Greater Dandenong.  
• Council has commenced mapping service providers 

and gaps, advocacy partners and other 
stakeholders. A Working Group will subsequently be 
formed by January 2022 to support the Model. 

 
Crime Prevention Through Environmental Design 
(CPTED) Audit for 88-120 Clarendon Drive, 
Keysborough - Council  
• Council staff have met with Cr Garad to explore 

implementing crime reduction strategies in 
consultation with local residents, such as solar-
powered motion-sensor lighting on a path.  

 
Mapping Outdoor Public Locations for Syringe 
Bins - Council 
• A DJCS ‘Building Safer Communities Grant’ 

provided to Council will fund the design and 
production of up to six new-style syringe bins to be 
trialled in the Hemmings Street Precinct, 
Dandenong. 

• A Work Group will be formed in early 2022 to 
develop the project, for eventual expansion across 
other public locations. 

 
Update on Hooning Issues and Proposed 
Council/VicPol/Ousen Plaza Meeting (corner Smith 
Road and Princes Highway, Springvale) – VicPol 
• VicPol is negotiating with Ousen Plaza’s owners to 

discuss strategies and parking restrictions to deter 
high-risk driving activities and associated gathering 
in the Plaza car park.  

• Council is collaborating with VicPol and will assist to 
develop suitable strategies, in addition to enforcing 
existing by-laws. 

• VicPol will explore options that are mutually 
beneficial for Plaza management and tenants, such 
as enforcement of parking restrictions in certain 
areas of the carpark, e.g., temporary bollards. 

3. Community Safety Plan 2015-22 
2023+ Community Safety Plan Planning and 
Consultation - Council 
• The implementation period for the current 

Community Safety Plan 2015-22 is reaching its 
conclusion and targeted community consultation will 
commence in early 2022 to develop the 2023+ 
Community Safety Plan. 

• Other data that assisted to develop the Council Plan 
2021-25 will also underpin development of the 
Community Safety Plan. This includes VicPol 
statistics, priority issues raised in Council’s reporting 
database, and perceptions of safety survey results. 

• Advice and guidance will be sought from the CSAC, 
and Community Safety Plan outcomes will be 
reported to Council.  

 
VicPol and Council Community Safety Night 
Forum 2022 – Council 
• VicPol, Mayor and Councillors yearly Community 

 
 
CSAC members 
requested to commence 
collating their Priority 
Area/s reports for 
submission by April 
2022. 
 
 
 
 
 
 
 
 
 
 
 
Forum planning to 
commence in early 2022. 
 

 
 
Council to 
provide 
members with 
Reporting 
Template and 
associated 
objectives by 
end-January 
2022. 
 
 
 
 
 
 
 
 
Council and 
VicPol. 
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Safety Forum will be scheduled for April 2022. 

 

4. Grants’ Updates 
Building Safer Communities Grant (BSCG) 
‘Empowering Communities’ (EC) Project 
Announcement – Council and DJCS 
• Council was successful in obtaining $700,000 

funding from the DJCS’ Building Safer Communities 
Grant under an ‘Empowering Communities’ initiative, 
for the Hemmings Street Precinct.  

• Council’s EC Project is funded from January 2022 
until end-September 2024 and includes funding for 
staff and community-led projects and engagement 
activities.  

• The DJCS will work with Council to form an EC 
Action Group and hold a Community Forum to 
engage with Hemmings Precinct stakeholders in late 
February 2022 to commence its development. 

• Community engagement, research, and project 
evaluation will be undertaken by, and in partnership 
with Deakin University. 

• The grant supports implementation of the Hemmings 
Street Precinct Action Plan and increases 
community safety grants’ funding for the Precinct to 
approximately $1,000,000 for 2021-24. 

  
Community Safety Infrastructure (CSIG) Safety 
and Activation Grant and Building Safer 
Communities (BSCG) Infrastructure and 
Placemaking Grant for Central Dandenong, 
Springvale Community Hub and Hemmings Street 
Precinct – Council 
• Council’s Community Advocacy, Infrastructure 

Services, Amenity and Planning, and Activity 
Centres Revitalisation units met to plan roles and 
responsibilities for implementing CSIG and BSCG 
funding received from the DJCS that will upgrade 
security, safety and amenity, and increase activation 
in and around Walker Street Car Park, Boyd Lane, 
Springvale Community Hub and the Hemmings 
Street Precinct. Some activities include: 

o Tree replacements will be undertaken in the 
northern residential end of Hemmings Street, 
guided by community consultation. 

o Community members and other stakeholders 
in the above locations will also be invited to 
design and implement crime prevention and 
safety assets assessments, i.e., ‘Culture, 
Safety and Your Place’ Trails, activations and 
engagement events.  

o A Community-based CCTV Pilot Project is 
being considered by DJCS, Council and 
VicPol in one or two precinct locations. 

• Should the project proceed, commercial CCTV 
cameras will be installed and maintained in 
precincts’ hotspots for one year by Council, based 
on consultation, agreement and collaboration with 
surrounding stakeholders.  

• The project will be monitored and evaluated to 

 
 
 
 
All grants progress 
reporting will become a 
standing CSAC agenda 
item. 

 
 
 
 
Council/Other 
stakeholders 
as required. 
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inform long-term CCTV planning in the locations, 
and the potential of non-Council cameras being 
provided to other community members to manage 
independently with VicPol. 

5. Homelessness Service Provider Updates - Launch 
Housing 
• Previous funding provided to Launch Housing for 

emergency accommodation targeting people 
sleeping rough and/or in other homelessness 
settings during COVID-19, has ended.  

• An increase in the occurrence of persons sleeping   
rough is predicted over the next few months. 

• Suitable options are being investigated and 
accessed to ensure those leaving hotels are 
accommodated until end-January 2022.  

• New clients will not be automatically placed into 
temporary accommodation and normal assessment 
procedures will resume.  

• A key priority is to ensure COVID-19 vaccinations 
are available for clients, though a high percentage of 
clients are already vaccinated. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. Roundtable Updates  
DJCS  
• A new opportunity to apply for BSCG’s Stream 1 and 

2 funding will open 15 November 2021 and close 11 
February 2022. (At 
crimeprevention.vic.gov.au/buildingsafercommunitie
s).  

• Youth Engagement two-year grants up to $50,000 
are available for small grassroots multicultural and 
Aboriginal and Torres Strait Islander community 
organisations, to connect youth to community and 
deter entry into the juvenile justice system. EOI 
closes 13 December 2021. (At 
crimeprevention.vic.gov.au/applications-now-open-
for-the-youth-engagement-grants).  
 

Consumer Affairs Victoria (CAV) Presentation: 
Rental Increase Assessments and Tenants Rights  
• There have been a number of changes in the rental 

market since the start of COVID-19 impacts, 
including a start and finish of a moratorium on rent 
increases and evictions, rent relief grants and 
resultant state-wide increases in properties market 
value.  

• Renters moving to new areas are often paying 
excessive rent that leads to an increase in overall 
market value in the area they move to, with a flow-on 
effect of rent increases for comparable properties. 

• Tenants who receive a Notice of Proposed Rent 
Increase can challenge this and seek free support 
from CAV, who assists renters and providers to 
reach a mutually beneficial outcome. 

• Many renting community members are not aware of 
their rights and available support services or are 
misinformed and would benefit from a better 
understanding of their rights and responsibilities.  

• CAV is available to provide public workshops or 
distribute this information, e.g., via Neighbourhood 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CAV/DJCS to provide 
Tenants Rights’ 
information for 
distribution 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Council/CAV/ 
DJCS/Launch. 
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Houses. Launch Housing will promote the 
information via its Private Rental Access Program. 
 

Council and VicPol 
Reports of Break-ins in Noble Park 
• VicPol will liaise with respective councillors to deliver 

Forums to discuss community concerns with local 
residents/traders. 

• Arrests were made for burglaries between October 
to November.  

Vehicle Ram Raids in Dandenong North and Noble 
Park North 
• Three offenders were arrested within two days after 

the raids. Youth service providers were contacted 
and provided support. 

Shopfront Vandalism and Anti-social Behaviour in 
central Dandenong: Thomas Street, 
Langhorne/Lonsdale Streets, Palm Plaza/Pocket 
Park 
• VicPol continues to work with Council and local 

stakeholders, having tasked increased foot patrols in 
these locations.  

• The number of Police units supplied to Greater 
Dandenong has increased. This will support a more 
visible VicPol presence. 

• A key Thomas Street stakeholder has requested that 
VicPol and Council conduct a walk-through along 
Thomas Street’s Afghan Bazaar Precinct to discuss 
traders’ concerns with them.  

• Coffee With A Cop And Councillor outdoor 
community engagement program of pop-up stalls will 
be designed and delivered across this and other 
hotspot locations over March to June 2022 in CGD. 

Anti-social Behaviour in Hemmings Street 
Neighbourhood Shopping Area  
• Council and VicPol will conduct a Coffee With A Cop 

And Councillor pop-up, and also organise the 
delivery of the Covid-delayed 
NHW/VicPol/Wayss/Council crime prevention stall 
pop-up in the Hemmings shopping area over March 
to June 2022. 

Anti-social behaviour Balmoral Ave, Council 
Carpark, Springvale  
• Residents living in properties within the Balmoral 

Ave area have reported; drug use, syringe litter, 
being threatened, and damaged cars to Council and 
VicPol. 

• VicPol has tasked additional patrols, including the 
carpark rooftop. 

• Council and VicPol will conduct a Coffee With A Cop 
And Councillor pop-up and two community 
engagement events in central Springvale and 
Community Hub, as part of the Community Safety 
Infrastructure Grant Program. 
 

NHW 
• NHW is holding its Annual General Meeting - 10 

November 2021. 
• A concern was raised about public drinking outside 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Organisation of Coffee 
With A Cop And 
Councillors Street Pop-
ups to be reported at 
next meeting. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
VicPol to confirm key 
access to Carpark. 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Council/VicPol 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Council/VicPol 
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on Douglas Street, Noble Park, which VicPol will 
continue to monitor. 
 

Councillors 
• Cr Formoso raised the lack of street lighting and 

CCTV cameras at the locations of the vehicle ram 
raids in Noble Park North.  

• VicPol advised that regular patrols would take place 
and noted that two offenders were apprehended 
later on the night of the offences. 
 

Metro Trains  
• The Dandenong Line Area Manager reaffirmed 

Metro Trains ability to collaborate with VicPol and 
Council stakeholders on public safety issues along 
the rail line’s stations. 

• Metro Trains will also collaborate on the 
development of the new CGD Community Safety 
Plan for 2023 onwards. 
 

DFFH 
• Dandenong West Men’s Shed meetings will 

recommence in the new year (COVID-19 restrictions 
allowing). 

• Initial meeting will re-establish the Shed’s Work 
Group and plan the Group’s partnership with the 
Hemmings Street Precinct Community Action Group 
as part of the both the BSCG and EC programs. 

• It was noted that the introduction of the ‘Functional 
Zero’ initiative would be of benefit to the Precinct. 
 

Monash Health DEM 
• A report is being collated on Monash Health’s project 

regarding alcohol harm presentations in local 
emergency departments.  

• QR code posters for COVID-19 vaccination bookings 
have been developed in a variety of languages and 
are available for promotion amongst stakeholders. 
 

VicPol 
• Senior Sergeant Colin Huth is reassigning the 

Municipal Emergency Response Coordinator 
(MERC) role to another officer and is now focussed 
on the role of Dandenong Station Commander and 
will be available for activations’ planning and 
involvement. 
 

CGD Youth and Family Services 
• The Youth and Family Strategy 2021-2026 has been 

finalised and available on Council’s website. 
• Youth and Family Services were successful in 

receiving funding from the Department of Jobs, 
Precinct and Region to respond to youth-related 
issues and space activation in Noble Park.  

• The program will commence implementation from 
February until April 2022, in collaboration with 
CGD’s Sport and Recreation team. 

• In-person programming will return in 2022 pending 
COVID-19 restrictions and vaccination requirements 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Posters to be distributed 
to key stakeholders. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Monash 
Health/Council 
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for under 16-year old’s. 
 

CGD Communication and Customer Service 
• The new grants will be promoted on Council media 

platforms and promotional content can be sent to 
Media/Comms. 
 

CGD Public Safety and Security 
• One of Council’s mobile CCTV cameras is installed 

in the Robinson Street car park and VicPol will 
provide periodic updates. 

• CCTV installation at the Springvale Community Hub 
is on track.  
 

CGD Business and Revitalisation 
• New seating and umbrellas will be installed in Palm 

Plaza in late November 2021 near the Hub Arcade 
and new public artwork will be installed on the North 
Wall of the Pocket Park near Clow Street.  

• Tendering and construction for the new Vanity Lane 
project between Lonsdale and Thomas Streets will 
occur by mid-2022.  

• Behavioural mapping data has been collected from 
20,000 observations across the three Greater 
Dandenong activity centres: 

– Data included numbers, age, gender, activity 
type and time of day that pedestrians passed a 
point in certain locations. 

– Data will enable a longitudinal analysis of 
public space activity and usage since 2019 and 
during COVID-19. 

– Additional 24-hour counters for the three 
central activities districts will be installed to 
better understand public space usage across 
the activity centres, four each in Dandenong 
and Noble Park, and two in Springvale. 

 
 
 
 
 
 
 
 
 
 
 
 
Update to be provided at 
next meeting. 
 
 
 
 
 
 
 
 
 
 
 
Monthly reports to be 
disseminated. 

 
 
 
 
 
 
 
 
 
 
 
Council 
 
 
 
 
 
 
 
 
 
 
 
 
Council 

 Meeting closed: 4.22pm. 
Next meeting:    9 February 2022. 
Time:                 3-4.30pm. 
Location:           Microsoft Teams Online 
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4.3.2 Draft Minutes of Cultural Heritage Advisory Committee Meetings - 17 June 2021, 19
August 2021 & 20 October 2021

File Id:

Director Community ServicesResponsible Officer:

Draft Minutes of Cultural Heritage Advisory
Committee Meeting on 17 June 2021
Draft Minutes of Cultural Heritage Advisory
Committee Meeting on 19 August 2021
Draft Minutes of Cultural Heritage Advisory
Committee Meeting on 20 October 2021

Attachments:

1. Report Summary

At the Council meeting held 23 April 2018, Council resolved in part to invite Advisory Committees
and Reference Groups to submit meeting minutes for Council endorsement. This resolution also
allowed interested Councillors (and those that attend these Committees and Reference Groups) to
speak to the meeting about items discussed at these meetings.

2. Recommendation Summary

This report recommends that the draft Minutes of the Cultural Heritage Advisory Committee meetings
on 17 June 2021, 19 August 2021 & 21 October 2021 provided in Attachments 1, 2 and 3 to this
report be noted and endorsed by Council.
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3. Background and Proposal

Greater Dandenong Council is represented on a wide range of Committees, Reference Groups and
Advisory Groups which frequently reflect the interests of individual Councillors in serving the broader
community in their role. A full listing of these appointments is confirmed each November at Council’s
Annual meeting to elect the Mayor and Deputy Mayor and is available via Council’s website.

The resolution of Council made on 23 April 2018 provides for Minutes of meetings held by Advisory
Committees and Reference Groups to be submitted to Council for information purposes, for noting
and for endorsement (not adoption).

As such, the draft Minutes are provided as Attachments 1, 2 and 3 to this report.

There are no financial implications associated with the development and submission of this report.

4. Community Vision 2040 and Council Plan 2021-25 – Strategic Objectives, Strategies
and Plans

After consultation with the Greater Dandenong community on what kind of future they wanted for
themselves and our city, the Greater Dandenong People’s Panel developed a new Community Vision
for 2040:

The City of Greater Dandenong is a home to all.
It's a city where you can enjoy and embrace life through celebration and equal opportunity.
We harmonise the community by valuing multiculturalism and the individual.
Our community is healthy, vibrant, innovative and creative.
Our growing city is committed to environmental sustainability.
Welcome to our exciting and peaceful community.

4.1 Community Vision 2040

This report is consistent with the Community Vision 2040 and its accompanying principles:

Art and Culture.

5.2 Council Plan 2021-25

The Council Plan describes the kind of future the Council is working for, and how Council will
do this over four years. This report is consistent with the following strategic objectives:

A city that respects and celebrates diversity, our history and the arts.

5. The Overarching Governance Principles of the Local Government Act 2020

Section 9 of the Local Government Act 2020 (LGA2020) states that a Council must in the performance
of its role give effect to the overarching governance principles.

9537

MONDAY, 28 FEBRUARY 2022City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.3.2 Draft Minutes of Cultural Heritage Advisory Committee Meetings - 17 June 2021, 19 August 2021
& 20 October 2021 (Cont.)



The establishment of the Cultural Heritage Advisory Committee and the work that it undertakes gives
particular consideration to the following overarching governance principles:

priority is given to achieving the best outcomes for the municipal community, including future
generations (section 9(b) of the LGA2020);
the municipal community is engaged in strategic planning and strategic decision making – many
advisory committees and reference groups have community members as participants (section
9(d) of the LGA2020);
innovation and continuous improvement is pursued (section 9(e) of the LGA2020);
collaboration with other councils, governments and statutory bodies is sought – many advisory
committees and reference groups have representatives attending from these organisations
(section 9(f) of the LGA2020);
the ongoing financial viability of Council is ensured (section 9(g) of the LGA2020);
regional, state and national plans and policies are taken into account in strategic planning and
decision making – diverse representation within these groups ensures this occurs (section 9(h)
of the LGA2020); and
the transparency of Council decisions, actions and information is ensured by this regular reporting
mechanism (section 9(i) of the LGA2020).

6. Victorian Charter of Human Rights and Responsibilities

All matters relevant to the Victorian Charter of Human Rights and Responsibilities have been
considered in the preparation and are consistent with the standards set by the Charter.

7. The Gender Equality Act 2020

The Gender Equality Act 2020 came into operation on 31 March 2021 and requires councils to take
positive action towards achieving workplace gender equality and to promote gender equality in their
policies, programs and services.

Council’s Diversity, Access and Equity Policy and theGender Equality Act 2020 have been considered
in the preparation of this report but are not relevant to its contents because it is a reporting mechanism
only.

The report does not have the potential to influence broader social norms and gender roles nor does
it benefit any one gender group over any other.

8. Consideration of Climate Change and Sustainability

One of the overarching governance principles of the Local Government Act 2020 is that the economic,
social and environmental sustainability of the municipal district, including mitigation and planning for
climate change risks, is to be promoted.
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In January 2020, this Council joined a growing number of cities around Australia and declared a
“Climate and Ecological Emergency” and committed this Council to emergency action on climate
change. Council has developed a Climate Change Emergency Strategy and Action Plan 2020-30 to
help the City of Greater Dandenong become a resilient, net zero carbon emission city with an active
community prepared for the challenges of changing climate.

This report has no impact on Council’s Declaration on a Climate and Ecological Emergency, Council’s
Climate Change Emergency Strategy 2020-2030 or the requirements of the Local Government Act
2020 in relation to the overarching governance principle on climate change and sustainability because
it is purely administrative in nature and is a reporting mechanism only.

9. Recommendation

That Council notes the draft Minutes of meetings for the Cultural Heritage Advisory Committee
on 17 June 2021, 19 August 2021 & 21 October 2021 as provided in Attachments 1, 2 and 3 to
this report.

MINUTE 400

Moved by: Cr Tim Dark
Seconded by: Cr Rhonda Garad

That Council notes the draft Minutes of meetings for the Cultural Heritage Advisory Committee
on 17 June 2021, 19 August 2021 & 21 October 2021 as provided in Attachments 1, 2 and 3 to
this report.

CARRIED
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OTHER 

 
 
 
 
 

DRAFT MINUTES OF CULTURAL HERITAGE ADVISORY 
COMMITTEE MEETING – 17 JUNE 2021 

 
 
 
 
 
 

ATTACHMENT 1 
 
 
 
 
 
 

CULTURAL HERITAGE ADVISORY 
COMMITTEE MEETING  

17 JUNE 2021 
 
 
 
 
 
 

PAGES  6 (including cover) 
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Advisory Committee or 
Reference Group Name: 
 

Cultural Heritage Advisory Committee Meeting 

Date of Meeting: 
 

17 June 2021 

Time of Meeting: 
 

5:30 pm 

Meeting Location: 
 

Microsoft Teams - online  

 
Attendees: Chris Keys (Chair, DDHS), Robyn Robie (SDHS), Gaye Guest (Community Representative), Jan 
Trezise (Spirit of Enterprise Group), Maryanne McCubbin (Museums Victoria) 
Mayor Cr Angela Long (CoGD), Manager, Community Arts, Culture & Library Services (CoGD), 
Ex-Officio Library Services Senior Coordinator, Library Technology & Heritage Coordinator, Community 
Engagement Officer - Heritage (all CoGD) 
Apologies: Cr Tim Dark, Bill Warner (SDHS), Neil Wanstall (Community Representative), Merle Mitchell (Spirit of 
Enterprise Group), Cultural Heritage Program Lead (CoGD) 
 
Minutes:  Community Engagement Officer – Heritage, Library Technology and Heritage Coordinator (all CoGD) 

 
 

Item No. 
 

Item Action Action By 

1.  Acknowledgment of country 
The Aboriginal Peoples of the Kulin Nations are the 
Traditional Custodians of the lands now named City 
of Greater Dandenong. We acknowledge, recognise 
and respect Elders past, present and emerging, and 
their continuing connections to climate, culture and 
country. 
 

Chair Chair 

2.  Welcome, apologies 
The Chair welcomed everyone to the meeting and 
confirmed apologies.  
 

Chair Chair 

3.  Confirmation of minutes for meeting held 1 April 
2021 
 
Minutes moved by Gaye Guest 
Seconded by Chris Keys 
 

Chair 
 
 
 
 
 

CoGD  

4.  Matters arising from minutes 
The Chair advised that matters arising from minutes 
would be addressed as separate agenda items. 
 

N/A N/A 

5.  Objectives of the Cultural Heritage Advisory 
Committee 
The Chair referred to the objectives of the Committee.  
 

To be available 
as part of every 
meeting. 

Chair 

6.  Vanity Lane update 
Update from Place Manager – Activity Centre’s 
Revitalisation 

• The scope of the design phase has expanded 
to include detailed design (full resolution) of 
the artwork portals which will enable them to 
be packaged as part of the overall project 
when it is tendered 

• Heine Jones consultants are currently 
designing three wall mounted interpretive 
signs which will appear in the lane. These will 
look the same as all other (black and white) 

CoGD CoGD 
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interpretive signs in the activity centre. The 
topics include 1 x Couve family, 1 x McKeon 
family and 1 x historic timeline showing 
pharmacy families who operated at the site. 
 Once the draft designs are received, they will 
circulate them to you for the committee to see 
and comment on. 

• The project is unfolding slower than 
anticipated due to delays bought about by 
COVID and in the demolition process 

• Thank you to Chris Keys who has provided a 
high res image of the site under management 
of Laylors Pharmacy 

• Construction of the lane is not expected to 
commence until late 2021 (subject to the 
impact of lockdowns). 

• CoGD will circulate the concept images 
 
 

7.  Arts & Cultural Heritage Strategy update 

• CoGD advised that work will commence on 
the new Arts and Cultural Heritage Strategy 
over the coming months.  The development of 
the new strategy will be undertaken by 
external consultants and CoGD. 

• The consultants will meet with City of Greater 
Dandenong & engage with key stakeholders 
during the development.  This includes the 
Cultural Heritage Advisory Committee to help 
assist in defining initiatives & activities to be 
incorporated in the next strategy. The 
development work to progress over the next 
few months through to the end of the year. 
The next strategy will be a four-year strategy. 

 

CoGD 
 
 
 
 
 

CoGD 

8.  Springvale Community Hub update 
• Springvale Community Hub is currently open.  

The current restrictions allowing the hub to 
open to 50 people.   

• The further easing of restrictions on Friday 18 
June will allow the building to open up to 75 
people. 

• CoGD have also begun meeting with 
Springvale and District Historical Society 
regarding planning a move into the 
Springvale Community Hub.  The first stages 
of the move focused on office equipment, 
computers, technology, and the use of the 
meeting space. Collection related movements 
are being investigated as a second stage 
while this is planned further with SDHS. 

• CoGD are scheduling onsite induction 
training with SDHS in line with current 
restrictions. 

CoGD CoGD 
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9.  City of Greater Dandenong 25th anniversary 

publication update 
• The sale and promotional related aspects of 

the 25th anniversary publication is being 
finalised.  CoGD are close to being able to 
release the promotional video online again 
and explore other ways to promote.  

• CoGD have finalised the purchasing process 
through the library service. 

• Copies also to be provided to the two local 
historical societies for sale.  

• All proceeds of sales to go to Historical 
Societies 

• As part of the purchase at the library, the 
purchaser will be asked if they would like to 
be added to the CoGD Heritage email list for 
future programs and events to increase 
heritage engagement opportunities. 

• CoGD will notify the advisory committee once 
this is available online and promote via our 
library promotional channels such as Library 
enews, social media, in branch and media 
release. 

 

 
 
 

CoGD 

10.  Acquisitions / Collection policies  
Draft Civic and Cultural Heritage Collection 
Acquisition and Deaccession Working Group - Terms 
of Reference - update  

• CoGD have circulated the minutes of the 
Civic and Cultural Heritage Collection 
Acquisition and Deaccession Working Group 
meeting.  

• The updated terms of reference which came 
from the October 2020 meeting were also 
circulated.  

• Further discussion ensued in relation to the 
ethical/legal receiving and ownership of 
items, Maryanne Mccubbin summarized the 
process Museums Victoria are guided by.  
Council officers to ensure that future policy 
work considers this in line with council legal 
requirements.  This may also be considered 
as part of revised donation and transfer of 
ownership forms.   

• Meeting frequency of the group was also 
discussed, suggested that the working group 
meets 3 times per year. 

• Further suggestions or feedback welcome to 
CoGD. 
 

 
 
. 

CoGD 
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11.  Update on changing the History and Heritage 
website 

• Work on the heritage pages on the City of 
Greater Dandenong website is ongoing.  

• CoGD are continuing to look at digital content 
to be incorporated on the site.  This also 
includes aspects of digital content related to 
our exhibitions. 

• One of the items from the last meeting which 
was raised was the possibility of a direct link 
to the heritage pages.   
The direct link has now been created, which 
is:   
greaterdandenong.vic.gov.au/cultural-
heritage  

• CoGD will refer to this link for any of our 
promotional material moving forward.   

 
 

 CoGD 

12.  Hammond Road Archive, feasibility extension 
study 

• The City of Greater Dandenong Heritage 
team were investigating short term storage 
efficiencies prior to the current restrictions 

• The Heritage team have been unable to 
progress this due to limited access onsite 
related to COVID restrictions.  This also 
includes scheduling a meeting with the 
Historical Societies and Maryanne. 

• The Heritage team will also work on the 
COVID safe practices for work at the archive 
when work from home restrictions lift and will 
continue to keep the Historical societies 
updated in terms of access. 

 

 CoGD 

13.  Approaching Multicultural Committee to discuss 
how the Cultural Heritage and Advisory 
Committee could more effectively engage with 
migrant communities / capturing small collections  

• This is item was deferred for further 
discussion at future meetings. 
  

 All 

14.  Update on Noble Park Hall Trust 
• Gaye Guest provided an update on the Noble 

Park Trust.  The Trust was hoping to have 
their annual general meeting in June. 

 

 GG 

15.  Current heritage projects / upcoming events  
Update from CoGD staff. 

• School tour requests at Heritage Hill, working 
through how this can operate with COVID 
restrictions, and COVID safe planning. 

• ‘Inspiration on the Hill’ at Heritage Hill 
exhibition went up which included a selection 
of artworks from City of Greater Dandenong 

 
 
 
 
 
 
 
 
 
 

CoGD  
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collection that were created at Heritage Hill 
during the art competitions in the late 90s and 
early 2000s.  

• Work continues on ‘A Floral Muse’ exhibition, 
which will also have an online component / 
curator talk. This exhibition will celebrate the 
decorative arts and crafts.   

• Installation of the exhibition ‘Reading, Writing 
and Arithmetic: Early Education in the City of 
Greater Dandenong’ was underway just as 
latest lockdown began – installation delayed 
until restrictions ease.  

• Collection maintenance and research. 
• City of Greater Dandenong are also finalising 

the next release of our Flashback Friday 
posts for use on social media. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

16.  Review of the Greater Dandenong Heritage Study 
1999 
To be held as an agenda item in relation to the review 
of the study.  

 CoGD 

17.  Keysborough Uniting Church  
Current status 
Chris Keys and Gaye Guest provided an update on 
the Keysborough Uniting Church and local group that 
has formed to help protect the Church.  
 

 
 
 
 
 

All 

18.  Other matters 
Jan Trezise thanked CoGD on the development of the 
Spirit of Enterprise Trail Map Brochure. 

- 2021 meeting dates:  
• Thursday 19/08/2021 
• Thursday 21/10/2021  

 

 JT 

 
Meeting closed 7:00pm 

 
Confirmation of the next meeting date: 
19/08/2021, Springvale Community Hub 
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OTHER 

 
 
 
 
 

DRAFT MINUTES OF CULTURAL HERITAGE ADVISORY 
COMMITTEE MEETING – 19 AUGUST 2021 

 
 
 
 
 
 

ATTACHMENT 2 
 
 
 
 
 
 

CULTURAL HERITAGE ADVISORY 
COMMITTEE MEETING  

19 AUGUST 2021 
 
 
 
 
 
 

PAGES  6 (including cover) 
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Advisory Committee or 
Reference Group Name: 
 

Cultural Heritage Advisory Committee Meeting 

Date of Meeting: 
 

19 August 2021 

Time of Meeting: 
 

5:30 pm 

Meeting Location: 
 

Microsoft Teams - online  

 
Attendees: Chris Keys (Chair, DDHS), Robyn Robie (SDHS), Gaye Guest (Community Representative), Jan 
Trezise (Spirit of Enterprise Group), Manager, Community Arts, Culture & Library Services (CoGD) 
Ex-Officio Library Services Senior Coordinator, Library Technology & Heritage Coordinator, Community 
Engagement Officer – Heritage, Cultural Heritage Program Lead (all CoGD) 
Apologies: Mayor Cr Angela Long, Cr Tim Dark (both CoGD), Bill Warner (SDHS), Neil Wanstall (Community 
Representative), Merle Mitchell (Spirit of Enterprise Group), Maryanne McCubbin (Museums Victoria)  
 
Minutes:  Community Engagement Officer – Heritage, Cultural Heritage Program Lead, Library Technology and 
Heritage Coordinator (all CoGD) 

 
 

Item No. 
 

Item Action Action By 

1.  Acknowledgment of country 
The Aboriginal Peoples of the Kulin Nations are the 
Traditional Custodians of the lands now named City 
of Greater Dandenong. We acknowledge, recognise 
and respect Elders past, present and emerging, and 
their continuing connections to climate, culture and 
country. 
 

Chair Chair 

2.  Welcome, apologies 
The Chair welcomed everyone to the meeting and 
confirmed apologies.  
 

Chair Chair 

3.  Confirmation of minutes for meeting held 17 June 
2021 
 
Minutes moved by Gaye Guest 
Seconded by Robyn Robie 
 

Chair 
 
 
 
 
 

CoGD  

4.  Matters arising from minutes 
The Chair advised that matters arising from minutes 
would be addressed as separate agenda items. 
 

N/A N/A 

5.  Objectives of the Cultural Heritage Advisory 
Committee 
The Chair referred to the objectives of the Committee.  
 

To be available 
as part of every 
meeting. 

Chair 

6.  Vanity Lane update 
 
The draft interpretive signage was circulated to the 
Committee by CoGD following the June meeting.  
 
CHAC members advised that they had provided 
positive feedback to Council on this project.  
 
Further updates will be provided as project 
progresses.  
 

CoGD CoGD 

7.  Arts & Cultural Heritage Strategy update CoGD 
 

CoGD 
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CoGD advised that external consultants are 
commencing with CoGD in August.  
 
The consultants will engage and consult with CHAC 
members as part of the project process.  
 

 
 
 
 

8.  Springvale Community Hub update 
 
The Chair reported that the Hub was currently closed 
due to restrictions. The Chair expressed thanks to 
CoGD for the two additional meetings had been 
scheduled for the Hub Committee.  
 
The Chair advised that the administration of SDHS 
had been relocated to the Hub. SDHS will commence 
relocating collections once restrictions ease.  
 
SDHS provided an update on new volunteers and 
proposed project documenting local reserves with 
Roz Blades.  
 

CoGD CoGD 

9.  City of Greater Dandenong 25th anniversary 
publication update 
 
Members of CHAC congratulated the Chair on the 
recent media article for the publication.  
 
The Chair reported that she had received positive 
comments on the publication to date.  
 
There was a suggestion to include the publication 
promotional video as part of Springvale Community 
Hub promotions. 
 

 
 
 

CoGD 

10.  Acquisitions / Collection policies  
CoGD reported that the updated draft Terms of 
Reference had been circulated to the Committee. 
Committee to provide final feedback prior to adoption.  
CoGD also reported that following discussions at 
June 2021 meeting, they are recommending that 
procedures on ethical/legal receiving and ownership 
of items be created as part of the Operational 
Guidelines. These would be prepared by an external 
museum consultant in consultation with heritage 
collections staff.  
The draft Operational Guidelines would then be 
presented to the Working Group at the first meeting 
for comment, and later, adoption.  

 
 
. 

CoGD 

11.  Update on changing the History and Heritage 
website 
 

 CoGD 
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CoGD reported that they are continuing to look at 
digital content to be incorporated onto heritage 
webpages.  
 
CoGD reported recent additions include the 25th 
anniversary publication video and information. The 
heritage team are also working on digital exhibition 
content to be placed online.  
 

12.  Hammond Road Archive, feasibility extension 
study  
 
CoGD reported that a budget bid was being put 
forward for the 2022-2023 budget for longer term 
storage needs.  
 
CoGD reported that they are continuing to explore 
short term options to improve storage efficiencies at 
the archive, and thanked Maryanne McCubbin for her 
and her colleague’s advice in relation to this.  
 
CoGD advised that they were looking forward to 
meeting with MV staff onsite to explore further when 
restrictions ease.  
 

 CoGD 

13.  Approaching Multicultural Committee to discuss 
how the Cultural Heritage and Advisory 
Committee could more effectively engage with 
migrant communities / capturing small collections  
 
The Chair advised that this agenda item was on hold 
until restrictions ease, and we can meet face to face.  
 
Jan Trezise referred to available community histories / 
publications as a way of potentially capturing these 
stories.  
 
CoGD suggested that this agenda item could also be 
considered as part of overall strategic planning.  

 CoGD 

14.  Greater Dandenong Gallery of Art / Masonic Hall 
Time Capsule Project  
CoGD advised that they are currently working on a 
time capsule to mark the redevelopment of the former 
Masonic Hall into the new art gallery.  
 
The time capsule project is currently underway and is 
being overseen by the Heritage team in collaboration 
with Arts and Culture.  
 
CoGD thanked Cr Long and DDHS for their input in 
the project to date.  
 

 All 
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Further updates will be provided as the project 
progresses.  

  
15.  Update on Noble Park Hall Trust 

 
Gaye Guest provided an update on the Noble Park 
Trust, including their online AGM.  
 
Gaye Guest provided an update on the Noble Park 
Jug House heritage protection and importance to the 
local area.  
 

 GG 

16.  Current heritage projects / upcoming events  
Update from CoGD staff. 

• Research and preparation of Flashback 
Friday posts continuing to good online 
engagement with the Graham Southam 
Collection  

• 1,136 Ehive page views from July to mid-
August 2021  

• Work continuing for online content for history 
of schooling exhibition ‘Reading, Writing and 
Arithmetic, Early Education in the City of 
Greater Dandenong’. The physical exhibition 
has been closed to the public due to 
restrictions.  

• The exhibition will have an accompanying 
public program from staff from PROV  

• Work continuing for ‘A Floral Muse’ exhibition, 
which will also have an online component / 
curator talk. This exhibition will celebrate the 
decorative arts and crafts.   

• Collection maintenance and research 
continuing  

• School tour program currently on hold until 
restrictions ease 

• Community History Award nomination for 
recent Words of Wisdom online exhibition.  
 
There was a suggestion from Jan Trezise to 
provide an outreach opportunity for schools at 
Springvale Community Hub for the history of 
schooling exhibition.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CoGD  

17.  Review of the Greater Dandenong Heritage Study 
1999 
To be held as an agenda item in relation to the review 
of the study.  

 CoGD 

18.  Keysborough Uniting Church  
 
The Chair commended Director City Planning, Design 
And Amenity for an extraordinary job with working 
with all stakeholders on the Keysborough Chapel 
project.  
 
The Chair advised that an incorporated group is being 
formed to support the preservation of the church.  

 
 
 
 
 

All 
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Gaye Guest reported that the church windows had 
been damaged.  
 

19.  Other matters 
- 2021 meeting dates:  

• Thursday 21/10/2021  
 

  

 
Meeting closed 7:00pm 

 
Confirmation of the next meeting date: 
21/10/2021, Location to be confirmed 
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OTHER 

 
 
 
 
 

DRAFT MINUTES OF CULTURAL HERITAGE ADVISORY 
COMMITTEE MEETING - 21 OCTOBER 2021 

 
 
 
 
 
 

ATTACHMENT 3 
 
 
 
 
 
 

CULTURAL HERITAGE ADVISORY 
COMMITTEE MEETING  

21 OCTOBER 2021 
 
 
 
 
 
 

PAGES  8 (including cover) 
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Advisory Committee or 
Reference Group Name: 
 

Cultural Heritage Advisory Committee Meeting 

Date of Meeting: 
 

21 October 2021 

Time of Meeting: 
 

5:30 pm 

Meeting Location: 
 

Microsoft Teams - online  

 
Attendees: Chris Keys (Chair, DDHS), Robyn Robie (SDHS), Gaye Guest (Community Representative), Jan 
Trezise (Spirit of Enterprise Group), Mayor Cr Angela Long  
Ex-Officio Library Services Senior Coordinator, Library Technology & Heritage Coordinator, Community 
Engagement Officer – Heritage, Cultural Heritage Program Lead (all CoGD) 
Apologies: Cr Tim Dark (CoGD), Bill Warner (SDHS), Neil Wanstall (Community Representative), Maryanne 
McCubbin (Museums Victoria), Manager, Community Arts, Culture & Library Services (CoGD) 
 
Minutes:  Community Engagement Officer – Heritage, Cultural Heritage Program Lead, Library Technology and 
Heritage Coordinator (all CoGD) 

 
 

Item No. 
 

Item Action Action By 

1.  Acknowledgment of country 
The Aboriginal Peoples of the Kulin Nations are the 
Traditional Custodians of the lands now named City 
of Greater Dandenong. We acknowledge, recognise 
and respect Elders past, present and emerging, and 
their continuing connections to climate, culture and 
country. 
 

N/A  N/A 

2.  Welcome, apologies 
The Chair welcomed everyone to the meeting and 
confirmed apologies.  
 
CGD noted that the meeting was being recorded for 
minute taking purposes.  
 

N/A N/A 

3.  Confirmation of minutes for meeting held 19 
August 2021 
 
Minutes moved by Robyn Robie 
 
Seconded by Gaye Guest  
 

N/A  
 
 
 
 

N/A 

4.  Matters arising from minutes 
 
The Chair requested that the heritage promotional 
mailing list be checked to confirm that it contains the 
current email addresses. 
 
The Chair advised that matters arising from minutes 
would be addressed as separate agenda items. 
 

Confirm mailing 
list contains up 
to date email 
addresses. 

CoGD officers  

5.  Objectives of the Cultural Heritage Advisory 
Committee 
 
The Chair referred to the objectives of the Committee.  
 

N/A  
 

N/A  
 

6.  Vanity Lane update 
 
An update from the Placemaking and Revitalisation 

Further updates 
to be provided 
as project 

CoGD 
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Team was provided to the Committee in relation to 
Vanity Lane project:  
 

• Detailed refinement of all the laneway 
features and treatments continues led by 
Hassell Design Studio  

• The contract documentation phase is nearing 
completion and expected to be finished by 
late November.  

• The project will be advertised for Tender in 
January 2022 to secure a suitable 
construction company 

• Construction will commence in mid-2022 
 
The Chair requested clarification as to whether this 
included interpretation, it was advised that it was 
believed to be included as part of the project.  
 
CGD advised that further information will be provided 
on the project as it progresses.  
 

progresses.  

7.  Arts & Cultural Heritage Strategy update 
CoGD officers advised that information had been sent 
to the Committee regarding an upcoming consultation 
session on Thursday 5 November.  
 
The consultation session will be combined with CHAC 
and the Arts Advisory Board, facilitated by SPARK 
consultants.   
 
CGD encouraged CHAC members to consider future 
thoughts and ideas ahead of the session.  
 

Consider 
attending 
upcoming 
consultation 
session.  
 
 
 
 
 

All 

8.  Springvale Community Hub update 
 
The Chair reported that it was difficult for SDHS to 
access the site due to restrictions and raised the 
importance of digitising collections for community 
access during this time.  CoGD staff agreed that 
digitisation of collections is becoming increasingly 
important.  
 
CoGD advised that the Springvale Hub is currently 
closed to the public, with Click and Collect Library 
services being offered.  
 
CoGD reported they are continuing to monitor to state 
roadmap as they work to plan what reopening will 
look like and are aiming to finalise this soon. CGD 
reported that they look forward to continuing to work 
with SDHS on their move into the Hub.  
 

Further updates 
to be provided 
to CHAC as 
restrictions 
ease.   

CoGD 

9.  City of Greater Dandenong 25th anniversary 
publication update 
 

Promotion 
publication and 
circulation to 
local schools   

CoGD 
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CoGD advised that they were continuing to look at the 
promotion for the publication and utilising the 
Springvale Hub screens for the promotional video. 
 
They reported that local schools will receive a copy of 
the book for their collections, and that more social 
media posts were planned for when Libraries reopen.    

 
 

10.  Acquisitions / Collection policies  
CoGD thanked everyone who had provided feedback 
on the updated terms of reference and confirmed that 
all comments had been included.  
 
They confirmed that work will commence in the new 
year in relation to the Working Group and finalising 
the relevant sections of the Operational Guidelines.   
These would be prepared by an external museum 
consultant in consultation with heritage collections 
staff.  The draft sections would then be presented to 
the Working Group for comment and adoption.  

Further updates 
as project 
progresses 
. 

CoGD 

11.  Update on changing the History and Heritage 
website 
 
CoGD reported that they are continuing to look at 
digital content to be incorporated onto heritage 
webpages, including the recent online exhibitions, 
and that they will continue to add content as it 
develops.  
 
CoGD reported that they will be looking at rebranding 
heritage pages in the future, this would be considered 
alongside any changes to the website.  

Updates to be 
provided to the 
Committee  

CoGD 

12.  Hammond Road Archive, feasibility extension 
study  
 
CoGD reported that a budget bid was being put 
forward for the 2022-2023 budget for longer term 
storage feasibility study. This study would help predict 
the predicted growth of the collections and make 
recommendations on future storage requirements.  
 
CoGD reported that they had recently applied for a 
small capital budget bid to convert an unused room at 
the back of the archive building to provide a small 
multipurpose space. They advised the bid was also to 
explore changes in existing racking systems to 
improve storage efficiencies, and thanked Maryanne 
McCubbin for advice in relation to this.  
 
CoGD advised that they were looking forward to 
meeting with MV staff onsite to explore further when 
restrictions ease.  

CoGD officers to 
meet with Chair 
to discuss 
budget bids  

CoGD / Chair 
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The Chair requested further information in relation to 
the budget bids. 

13.  Approaching Multicultural Committee to discuss 
how the Cultural Heritage and Advisory 
Committee could more effectively engage with 
migrant communities / capturing small collections  
 
The Chair advised that this agenda item was on hold 
until restrictions ease, and we can meet face to face.  
 
  

On hold until can 
progress further 

CoGD / SDHS / 
DDHS  

14.  Greater Dandenong Gallery of Art / Masonic Hall 
Time Capsule Project  
CoGD advised that work is continuing on a time 
capsule to mark the redevelopment of the former 
Masonic Hall into the new art gallery.  
 
CoGD thanked Cr Long and DDHS for their 
involvement in the project to date and advised that 
they are aiming to have the capsule completed in 
November 2021.  
 
CoGD advised that a summary of the capsule 
contents would be circulated to CHAC members for 
their information, and that further updates will be 
provided as the project progresses.  

  

Further updates 
provided as 
project 
progresses 

CoGD 

15.  Update on Noble Park Hall Trust 
 
Gaye Guest advised that Copas Park has had roses 
installed, and congratulated Parks and Gardens and 
Placemaking and Revitalisation teams on a fantastic 
job. She advised that she hoped the interpretive sign 
and history of Tom Copas will be coming. 
 
She reported that Paddy O’Donoghue Centre won’t 
reopen until 2022 due to restrictions and COVID 
planning.  
 

N/A  N/A  

16.  Staff update 
 
CoGD officers provided an update on staffing, 
including the departure of Library Services Senior 
Coordinator.  
 
The Library Services Senior Coordinator advised the 
Committee that it had been a pleasure working with 
them.  
 
The Chair acknowledged the Library Services Senior 
Coordinator for her work with the Committee and 
wished her the best with her future endeavours.  
 

N/A N/A  

17.  Grant updates 
 
CoGD provided an update on recent grant 
applications.  
 

Further updates 
provided to 
Committee as 
projects 
progress 

CoGD  
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CoGD advised that they were successful with CoGD 
Public Records Office Victoria (PROV) grant, 15k for 
‘We Built this City’ interpretation project that 
celebrates the diversity of Greater Dandenong’s built 
heritage and the lesser-known histories behind each 
site.  
 
The project will be staged, with stage 1 to be 
completed by mid-2024. This stage will include  
 

• Guerrilla sticky plaques/paste ups 
and postcards at 20 sites across the 
municipality, incorporating small QR 
codes to link to online video content 
of an overview of each site’s history, 
significance and architecture, and 
relevance to local collections; 

• Publishing short videos on social 
media and sharing content to local 
schools, encouraging community to 
share their own collective memories 
of each site; 

• Opportunity for promotion of local 
historical societies via their potential 
inclusion in short videos. 

It is proposed that a Stage 2, a trail map of the sites, 
will be a future funding application.  
 
CoGD thanked DDHS and SDHS for their letters of 
support for the PROV project.  
 
CoGD advised that they were waiting advice on the 
for $1,800 Significance Assessment and Caring for 
Collections training sessions for Historical 
Societies/local collecting organisations, CoGD 
advised that they should receive advice late October.  
 
CoGD advised that they were not successful for their 
Community History Award nomination for the recent 
Words of Wisdom online exhibition.  
 
 

18.  Current heritage projects / upcoming events  
Update from CoGD staff. 

• Research and preparation of Flashback 
Friday posts continuing to good online 
engagement with the Graham Southam 
Collection, recently supported by our heritage 
volunteer program 

• Ehive views from July to October to date is 
2,871 views 

• Online exhibition history of schooling 
exhibition ‘Reading, Writing, and Arithmetic: 
Early Education in the City of Greater 
Dandenong’ was released on 1 October, 
receiving good engagement and feedback on 

N/A  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CoGD  
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this, this will hopefully also soon be 
complemented by the physical exhibition at 
Heritage Hill once venues reopen.  

• Online public program to accompany the 
exhibition, with Assistant Manager Collection 
Management from PROV on how to use 
PROV resources to undertake research, and 
also some case studies and anecdotes. 

• The online exhibition and program were 
included as part of the October History Month 
RHSV program  

• Work continuing for a Floral Muse exhibition, 
which will have an online component and 
curators talk, and a physical exhibition once 
restrictions ease  

• Research requests and collection 
maintenance continuing  

• Some heritage staff have recently undertaken 
professional development held through MAV 
in Family History research 

 
 
 
 
 
 
 
 
 
 

19.  Review of the Greater Dandenong Heritage Study 
1999 
To be held as an agenda item in relation to the review 
of the study.  
 

N/A  CoGD 

20.  Keysborough Uniting Church  
 
The Chair commended Director City Planning, Design 
and Amenity for an extraordinary job with working 
with all stakeholders on the Keysborough Chapel 
project.  
 
The Chair advised that an incorporated group 
‘Friends of the Historic Keysborough Chapel’ is being 
formed to support the preservation of the church. The 
group are hoping that the Uniting Church will gift the 
church and some of the land to the group for use. 
 
They are waiting a response from Council and the 
Uniting Church on the status of the site. 
 
Gaye Guest acknowledged the Chair for all of her 
work toward the formation of the group and 
expressed hope for the future of the Church.  
 

Further updates 
to be provided to 
the Committee 
as they are 
received.  
 
 
 
 

All 

21.  Other matters  

The Chair reported that the Manager, Community 
Arts, Culture & Library Services has requested to 
meet with her on a quarterly basis in relation to 
Council’s strategies, future planning and historical 
societies. She reported that she was pleased to be 
participating in the meetings.  

Gaye Guest enquired regarding the capturing of 
information relating to gender on feedback surveys for 
Council programs, and whether it was required as 
part of this process.  

CoGD updated the Committee on a late agenda item, 

 
CoGD to provide 
feedback 
regarding 
capturing of 
gender 
information to 
relevant staff.  
 
CoGD officers to 
provide further 
information on 
consultation 
dates.  

 
CoGD  
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the Frank Street Public Square Project in Noble Park.  
 
Currently being overseen by Placemaking and 
Revitalisation Team within Council, the project aims to 
complement business activity and visitor attraction to 
Noble Park Activity centre while building on the 
centre’s sense of community spirit and much-loved 
village character. 

A Concept Design will be prepared and consultation 
on the design will be open during November. 

There is further information on the Council website 
about the project and we can send through a link to 
the page.    CoGD officers will forward on any further 
information about consultation as its received. 

The Chair advised that SDHS had been contacted in 
relation to the project, and thanked Robyn Robie for 
undertaking research and providing information on 
the history of the site. Robyn provided the group with 
a summary of the history of the site.  

 
22.  • 2022 meeting dates to be circulated  

 
CoGD to 
circulate 2022 
meeting dates to 
the Committee. 
 

CoGD 

 
Meeting closed 6:50pm 

 
Next meeting date: 

Time and location to be confirmed 
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4.3.3 Report on Matters Discussed at Councillor Briefing Sessions & Pre-Council Meetings
- 17 & 24 January & 7 February 2022

fA25545File Id:

Manager GovernanceResponsible Officer:

1. Report Summary

As part of Council’s ongoing efforts to improve transparency in Council processes, matters discussed
at Councillor Briefing Sessions & Pre-Council Meetings (other than those matters designated to be
of a confidential nature) are reported on at Council meetings.

Thematters listed in this report were presented to Councillor Briefing Sessions & Pre-Council Meetings
in January & February 2022.

2. Recommendation Summary

This report recommends that the information contained within it be received and noted.
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3. Background

The Executive Management Team and associated staff at Greater Dandenong City Council host
Councillor Briefing Sessions and Pre-Council Meeting on a regular basis (weekly) to inform Councillors
about the work officers are undertaking, share information, obtain feedback and discuss strategies
and options for current and future work.

To ensure transparency in this process matters discussed at Councillor Briefing Sessions and
Pre-Council Meetings (other than those matters designated to be confidential under the Local
Government Act 2020) are reported on at Council meetings. This report represents matters discussed
at the Councillor Briefing Sessions & Pre-Council Meetings in January & February 2022.

4. Matters Presented for Discussion

Councillor Briefing
Session/Pre-Council
Meeting

Item

17 January 2022Domestic Animal Management Plan (DAMP)1

Councillors were presented with an overview of the draft
Domestic Animal Plan 2021-2025. This draft plan will be
presented to Council for adoption at a future Council Meeting.

17 January 20222022 Advocacy Program2

Councillors discussed and provided feedback regarding the
proposed 2022 Advocacy Program.

17 January 2022General Discussion3

Councillors and Council officers briefly discussed the following
items:
a) Current COVID-19 status.
b) Feedback on Council’s New Year’s Eve event in Dandenong
Park.
d) Agenda items for the Council Meeting of 24 January 2022.

24 January 2022General Discussion4

Councillors and Council officers briefly discussed the following
items:
a) Current COVID-19 status.
b) Upcoming Australia Day events within the municipality.
c) Agenda items for the Council Meeting of 24 January 2022.
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7 February 2022Proposed Redevelopment of Sandown Racecourse5

Councillors were provided with an update on the proposed
redevelopment of Sandown Racecourse by representatives
from the Melbourne Racing Club.

7 February 2022Proposed Development in Dandenong6

Councillors were provided with a presentation from a developer
regarding a proposal for Heatherton Road, Dandenong.

7 February 2022Land in Noble Park North (CONFIDENTIAL)7

Councillors were provided with options regarding the
development of land recently purchased by Council.

7 February 2022Summary of Funding Secured in 2020-20218

Councillors were provided with a summary of funding Council
secured in the previous financial year.

7 February 2022General Discussion9

Councillors and Council officers briefly discussed the following
items:
a) Current COVID-19 status.
b) Anti-social behaviour at Dandenong Station.
c) Current roadworks within the municipality.
c) Agenda items for the Council Meeting of 14 February 2022.

5. Apologies

Cr Lana Formoso, Cr Richard Lim & Cr Sean O’Reilly submitted apologies for the Councillor
Briefing Session on 17 January 2022.
Cr Lana Formoso & Cr Bob Milkovic submitted apologies for the Pre-Council Meeting on 24
January 2022.
Cr Bob Milkovic submitted an apology for the Councillor Briefing Session on 7 February 2022.
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6. Community Vision 2040 and Council Plan 2021-25 – Strategic Objectives, Strategies
and Plans

After consultation with the Greater Dandenong community on what kind of future they wanted for
themselves and our city, the Greater Dandenong People’s Panel developed a new Community Vision
for 2040:

The City of Greater Dandenong is a home to all.
It's a city where you can enjoy and embrace life through celebration and equal opportunity.
We harmonise the community by valuing multiculturalism and the individual.
Our community is healthy, vibrant, innovative and creative.
Our growing city is committed to environmental sustainability.
Welcome to our exciting and peaceful community.

6.1 Community Vision 2040

This report is consistent with the Community Vision 2040 and its accompanying principles:

safe and peaceful community
Education, training, entrepreneurship and employment opportunities
Sustainable environment
Embrace diversity and multiculturalism
Mind, Body and Spirit
Art and Culture

6.2 Council Plan 2021-25

The Council Plan describes the kind of future the Council is working for, and how Council will
do this over four years. This report is consistent with the following strategic objectives:

A socially connected, safe and healthy city
A city that respects and celebrates diversity, our history and the arts
A city of accessible, vibrant centres and neighbourhoods
A green city committed to a sustainable future
A city that supports entrepreneurship, quality education and employment outcomes
A Council that demonstrates leadership and a commitment to investing in the community.

7. The Overarching Governance Principles of the Local Government Act 2020

Section 9 of the Local Government Act 2020 (LGA2020) states that a Council must in the performance
of its role give effect to the overarching governance principles.

Reporting on matters discussed at Councillor Briefing Sessions and Pre-Council Meetings gives effect
to the overarching governance principles (in particular, section 9(i) of the Local Government Act 2020)
in that the transparency of Council actions and information is ensured.
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8. Victorian Charter of Human Rights and Responsibilities

All matters relevant to the Victorian Charter of Human Rights and Responsibilities have been
considered in the preparation and are consistent with the standards set by the Charter.

9. The Gender Equality Act 2020

The Gender Equality Act 2020 came into operation on 31 March 2021 and requires councils to take
positive action towards achieving workplace gender equality and to promote gender equality in their
policies, programs and services.

Council’s Diversity, Access and Equity Policy and theGender Equality Act 2020 have been considered
in the preparation of this report but are not relevant to its contents because it is a reporting mechanism
only. The report does not have the potential to influence broader social norms and gender roles nor
does it benefit any one gender group over any other.

10. Consideration of Climate Change and Sustainability

One of the overarching governance principles of the Local Government Act 2020 is that the economic,
social and environmental sustainability of the municipal district, including mitigation and planning for
climate change risks, is to be promoted.

In January 2020, this Council joined a growing number of cities around Australia and declared a
“Climate and Ecological Emergency” and committed this Council to emergency action on climate
change. Council has developed a Climate Change Emergency Strategy and Action Plan 2020-30 to
help the City of Greater Dandenong become a resilient, net zero carbon emission city with an active
community prepared for the challenges of changing climate.

This report has no impact on Council’s Declaration on a Climate and Ecological Emergency, Council’s
Climate Change Emergency Strategy 2020-2030 or the requirements of the Local Government Act
2020 in relation to the overarching governance principle on climate change and sustainability because
it is purely administrative in nature and is a reporting mechanism only.

11. Recommendation

That:

the information contained in this report be received and noted; and1.

the information discussed at the above listed Councillor Briefing Session that was
declared confidential in Item 7 under section 3(1) of the Local Government Act 2020
remains confidential until further advisement unless that information forms the
subject of a subsequent Council report.

2.
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MINUTE 401

Moved by: Cr Eden Foster
Seconded by: Cr Sophie Tan

That:

the information contained in this report be received and noted; and1.

the information discussed at the above listed Councillor Briefing Session that was
declared confidential in Item 7 under section 3(1) of the Local Government Act 2020
remains confidential until further advisement unless that information forms the
subject of a subsequent Council report.

2.

CARRIED
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4.3.4 List of Registered Correspondence to Mayor and Councillors

qA283304File Id:

Manager GovernanceResponsible Officer:

Correspondence Received 7-18 February 2022Attachments:

Report Summary

Subsequent to resolutions made by Council on 11 November 2013 and 25 February 2014 in relation
to a listing of incoming correspondence addressed to the Mayor and Councillors, Attachment 1
provides a list of this correspondence for the period 7-18 February 2022.

Recommendation

That the listed items provided in Attachment 1 for the period 7-18 February 2022 be received
and noted.

MINUTE 402

Moved by: Cr Angela Long
Seconded by: Cr Loi Truong

That the listed items provided in Attachment 1 for the period 7-18 February 2022 be received
and noted.

CARRIED
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OTHER 

 
 
 
 
 
 

LIST OF REGISTERED CORRESPONDENCE TO  
MAYOR AND COUNCILLORS 

 
 
 
 
 
 

ATTACHMENT 1 
 
 
 
 
 
 

CORRESPONDENCE RECEIVED  
7-18 FEBRUARY 2022 

 
 
 
 
 
 

PAGES 3 (including cover) 

9567

MONDAY, 28 FEBRUARY 2022City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.3.4 List of Registered Correspondence to Mayor and Councillors (Cont.)



C
or

re
sp

on
de

nc
e 

N
am

e
C

or
re

sp
on

de
nc

e 
D

at
ed

D
at

e 
R

ec
or

d 
C

re
at

ed
O

bj
ec

tiv
e 

ID

07
-F

eb
-2

2
08

-F
eb

-2
2

fA
23

83
18

R
eg

ul
at

or
y 

Se
rv

ic
es

16
-F

eb
-2

2
16

-F
eb

-2
2

fA
23

89
10

M
ay

or
 a

nd
 C

ou
nc

illo
rs

 E
A

11
-F

eb
-2

2
17

-F
eb

-2
2

fA
23

90
06

M
ay

or
 a

nd
 C

ou
nc

illo
rs

 E
A

C
or

re
sp

on
de

nc
es

 a
dd

re
ss

ed
 to

 th
e 

M
ay

or
 a

nd
 C

ou
nc

ill
or

s 
re

ce
iv

ed
 b

et
w

ee
n 

07
/0

2/
22

 &
 1

8/
02

/2
2 

- f
or

 o
ffi

ce
r a

ct
io

n 
- t

ot
al

 =
 3

U
se

r A
ss

ig
ne

d

An
 is

su
e 

re
po

rte
d 

by
 C

r D
ar

k 
re

ga
rd

in
g 

ca
ts

 ro
am

in
g 

th
e 

st
re

et
 a

t 
Bu

rra
ne

er
 D

riv
e,

 K
ey

sb
or

ou
gh

.

A 
co

m
pl

ai
nt

 fr
om

 a
 K

ey
sb

or
ou

gh
 re

si
de

nt
 re

ga
rd

in
g 

th
e 

he
ig

ht
 o

f t
re

es
 in

 
an

 a
dj

ac
en

t r
es

er
ve

 a
nd

 th
e 

le
av

es
 a

nd
 d

eb
ris

 th
ey

 c
au

se
 o

n 
th

ei
r 

pr
op

er
ty

 a
nd

 a
ls

o 
th

e 
no

is
e 

fro
m

 a
n 

ad
ja

ce
nt

 g
ym

.

N
B:

 U
se

rs
 a

ss
ig

ne
d 

m
ay

 h
av

e 
ch

an
ge

d 
by

 th
e 

tim
e 

of
 th

e 
C

ou
nc

il 
M

ee
tin

g.
 C

or
re

ct
 a

t t
im

e 
of

 re
po

rt 
pr

od
uc

tio
n 

on
ly

.

A 
co

py
 o

f a
 le

tte
r s

en
t t

o 
th

e 
M

in
is

te
r f

or
 R

oa
ds

 &
 R

oa
d 

Sa
fe

ty
 re

ga
rd

in
g 

a 
pa

rk
in

g 
in

fri
ng

em
en

t n
ot

ic
e 

re
ce

iv
ed

 in
 N

ob
le

 P
ar

k 
by

 a
 W

an
tir

na
 

So
ut

h 
re

si
de

nt
.

9568

MONDAY, 28 FEBRUARY 2022City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.3.4 List of Registered Correspondence to Mayor and Councillors (Cont.)



C
or

re
sp

on
de

nc
e 

N
am

e
C

or
re

sp
on

de
nc

e 
D

at
ed

D
at

e 
R

ec
or

d 
C

re
at

ed
O

bj
ec

tiv
e 

ID

10
-F

eb
-2

2
14

-F
eb

-2
2

A8
49

87
31

C
EO

N
B:

 U
se

rs
 a

ss
ig

ne
d 

m
ay

 h
av

e 
ch

an
ge

d 
by

 th
e 

tim
e 

of
 th

e 
C

ou
nc

il 
M

ee
tin

g.
 C

or
re

ct
 a

t t
im

e 
of

 re
po

rt 
pr

od
uc

tio
n 

on
ly

.

C
or

re
sp

on
de

nc
es

 a
dd

re
ss

ed
 to

 th
e 

M
ay

or
 a

nd
 C

ou
nc

ill
or

s 
re

ce
iv

ed
 b

et
w

ee
n 

07
/0

2/
22

 &
 1

8/
02

/2
2 

- f
or

 in
fo

rm
at

io
n 

on
ly

 - 
to

ta
l =

 1
U

se
r A

ss
ig

ne
d

A 
le

tte
r f

ro
m

 th
e 

M
in

is
te

r f
or

 L
oc

al
 G

ov
er

nm
en

t a
dv

is
in

g 
th

e 
M

ay
or

 o
f h

is
 

ap
po

in
tm

en
t t

o 
th

e 
N

ob
le

 P
ar

k 
R

ev
ita

lis
at

io
n 

Bo
ar

d.

9569

MONDAY, 28 FEBRUARY 2022City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

4.3.4 List of Registered Correspondence to Mayor and Councillors (Cont.)



5 NOTICES OF MOTION
Nil.
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6 REPORTS FROM COUNCILLORS/DELEGATED MEMBERS AND
COUNCILLORS' QUESTIONS

Comment
Cr Tim Dark

Over the last fortnight I have attended a few events with several of my colleagues.

I attended the Dandenong City Soccer Club match with Cr Long and the Mayor, held at the Dandenong
City Club grounds. It was one of the first matches for the season and it was a very well attended
event. I think there was almost nowhere to park when I got there just after the start of the match so
that is always good.

I also had the opportunity to attend on Saturday night the Keysborough Cricket Club's fundraiser to
raise money for the Club. With COVID during the last two years, the Club has suffered financially as
many clubs have so, it was good to get out once again with the mask rules being relaxed and celebrate
with local residents the work that the local cricket club has been doing.

I also had the opportunity last night to attend the Dandenong City versus St Albans Saints match at
the St Albans Club grounds in Sunshine. I attended along with a large contingent from Dandenong.
It is always good to see the facilities at another municipality and compare them to what we provide
in our municipality. It makes you feel grateful for the facilities that we have on offer for our local sports
communities when you see other Council facilities that are probably in the vicinity of 30-40 years old.
It is good to attend these local events and to celebrate the infrastructure we have.

Question
Cr Tim Dark

I have received correspondence and raised this previously, regarding the intersection of Cochrane
Avenue and Kingsclere Avenue in Keysborough, opposite Parkmore Shopping Centre. There have
been many issues with traffic particularly around schools. The Chandler Park Primary School is
located on Cochrane Avenue and there has been excessive traffic during school time. Now that
schools have recommenced there are congestion issues and blocking of traffic on Kingsclere Avenue
caused by the amount of traffic flowing along a suburban street between 2.30-5pm. Could we please
investigate? I know it is very close to Cheltenham Road so we may need to have a conversation with
the Department of Transport. Can Council investigate options including introducing traffic control
devices?

Response
Paul Kearsley, Director Business, Engineering and Major Projects

Yes, we can investigate options. I will arrange for our Transport Team to investigate and hold further
discussions with you in the coming weeks.
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Comment
Cr Lana Formoso

I would like to mention the incredible event held in Harmony Square on 20 February 2022 which was
the New Beginnings community welcome for our Afghan community. It was a beautiful celebration
and it was one of the first celebrations that I have been able to partake in as a new Councillor,
particularly since we have not been able to have any events due to COVID. What a fitting event to
have and I know for a fact that it was very successful so I would like to thank our community members
who attended and of course our Councillors who also attended.

Question
Cr Lana Formoso

As a Physical Education teacher in this municipality I am constantly flabbergasted at how little exercise
our community does so I make it my daily quest to ensure that not only students but our entire
communities are active. What I would humbly request from the Mayor is a letter perhaps to encourage
National Ride2School Day which is happening on Friday 25 March 2022 to coincide with our Make
Your Move strategy. Also being March, it is a really good opportunity for students if they do not have
a bike to walk to school and really try and change this statistic that we have within our community.

Response
Cr Jim Memeti, Mayor

I am more than happy to do that Cr Formoso and hopefully I will be able to get my bike out on the
day as well.

Comment
Cr Lana Formoso

If we could send a letter to the principals of all the schools in our municipality I think it is a great way
for us to reach out and tell them that we definitely need to make our move.

Question
Cr Lana Formoso

At 32 Stud Road, Dandenong rubbish is being left almost every second of the day. The moment the
rubbish is collected, there is a new pile there again. I do not know what else we can possibly do but
could the relevant officer please try and come up with a solution to prevent this from happening? I
know myself and my family and I am sure all the residents and visitors that come along Stud Road
on a daily basis are also sick of seeing it.

Response
Jody Bosman, Director City Planning, Design and Amenity

I absolutely share your frustration and this particular site has an unfortunate history in terms of
non-compliance. Leave the matter with me. We will see what we can do to try and get some traction.
I will arrange for the officers to go out there again tomorrow and hopefully be able to report something
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back to you before the end of the week. I will also liaise with some of my colleagues in Council to see
what else can be done but yes, it is a frustrating matter and I share that frustration with you but I will
get back to you before the end of the week.

Question
Cr Lana Formoso

I had a resident call me regarding illegal parking issues in front of his house and cars blocking his
driveway. He called customer service today and was put on hold for about 15 minutes. He finally got
through and spoke to one of the community service officers and asked specifically for a Parking officer
to attend. He waited the entire day for a Parking officer to attend and unfortunately no one did attend.
The driver did eventually leave the site. I have had a few parking situations myself that I have been
flagging most recently and nothing seems to be done. Do we have a shortage of Parking officers or
is there a more efficient way that we can get Parking officers out to particular sites quicker?

Response
Jody Bosman, Director City Planning, Design and Amenity

I would not say that it is a shortage of Parking officers. Clearly, it is a very large municipality that we
have and when a request comes in for an officer to attend we will attend as best as we can with the
resources that we have in the area at any given time. Obviously, there are times when that will be
more easily done than in other cases where there might not be somebody nearby. If you provide me
details of the complainant, we will contact them and see what we can do to set up some patrols or
visits to the area.

Comment
Cr Lana Formoso

I appreciate that and I am sure the resident will also so I will send you an email with all of those details
later this evening.

Question
Cr Lana Formoso

I know it is extremely tiring having to see the amount of rubbish that our municipality is covered in.
In particular, I have noticed on Irving Road in Dandenong North where the Eastlink Freeway concrete
slabs are and between Oakwood Avenue and Barbara Avenue in Dandenong North. There is so
much rubbish along that road right up next to the Eastlink barriers. I am not sure if that is Eastlink's
responsibility or our responsibility but I drove past there recently and I found tyres and rubbish that
have been collected there for I do not how long but it is just ridiculous how much rubbish there is. If
the relevant officer could please let me know who the authority is in this particular space and could
we address that promptly?
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Response
Paul Kearsley, Director Business, Engineering and Major Projects

If the land is owned and operated by Eastlink or the Department of Transport then it is their obligation
to clean it. We have had similar issues with the Dandenong Bypass, the Department of Transport
and also some elements of Eastlink. Council can follow up with the necessary correspondence to
bring that back to their attention. If however the roads you referred to are within local streets then
that would be Council’s jurisdiction to determine whether it is on private property or Council property.
We will investigate and send letters to those other agencies to ensure that they are cleaning their
roads.

Comment
Cr Lana Formoso

I have flagged it on several occasions and nothing has really been done so I was wondering if it
probably was not ours. If that is the case I would really urge Council to assist me with this matter
because I think the rubbish blows into that direction and gets stuck there.

Clean Up Australia Day is on Sunday 6 March and I am joining my forces with my family once again.
We did the same last year but this year I will be cleaning the entire Noble Park North Ward and all
of the parks and reserves. There are 26 of them. I did about half last year but this year I would really
encourage all community members within Noble Park North Ward to assist me and my family in
cleaning some of this rubbish. There is a science experiment that is happening in that the CSIRO is
requesting that we count the number of masks that we find so my kids were very excited about that
aspect of Clean Up Australia Day. If anybody within Noble Park North Ward would like to join me and
my family on Sunday 6 March, please join my group on Clean Up Australia Day. There is an event
there for Clean Up Noble Park North Ward so that would be greatly appreciated and a good initiative
to keep our municipality clean.

Comment
Cr Eden Foster

I want to report on a couple of events I have attended.

I want to thank a couple of Council departments, the Community Development, Sport and Recreation
team and the Business, Engineering and Major Projects team for facilitating a meeting with Parkfield
Cricket Club a couple of weeks ago with myself. The meeting was to consider the Master Plan and
ideas the President of the Parkfield Cricket Club has in trying to encourage young people to take up
sports, similar to Cr Formoso's suggestion earlier.

I also attended the Parkfield Cricket Club's 50th anniversary event last Saturday and it was a great
event to commemorate the hard work that the cricket club has done over the years. It was also a
great opportunity for past and present players to come together.

9574

MONDAY, 28 FEBRUARY 2022City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

6 REPORTS FROM COUNCILLORS/DELEGATED MEMBERS AND COUNCILLORS' QUESTIONS (Cont.)



Question
Cr Eden Foster

Regarding sports particularly junior sports, I understandmany of our local sporting codes are struggling
to recruit juniors. Young people have disengaged in sports over the last two years due to COVID and
research shows that engaging in organised sports for young people supports not only their physical
health but also their mental health and social connections. How is Council looking at increasing junior
participation in sports, particularly organised sports given our Make Your Move campaign and strategy?
Now that we have come out of restrictions and lockdowns, what strategies do we have in place to
work with local community groups, multicultural groups, schools and sporting clubs to get more of
our young people playing sports?

Response
Martin Fidler, Director Community Services

We do have in our Sport and Recreation team Liaison officers that work with all of our clubs. They
are in constant contact with the clubs particularly around any allocations - seasonal allocations and
are constantly getting feedback about the issues that they may be facing. We are currently quite
proactive in promoting particularly junior sports for young women and girls and also looking at facilities
so that we can incorporate appropriate facilities for young women. I am happy to take the question
on notice because it is quite detailed in what we do and can provide a more detailed response.

Comment
Cr Eden Foster

I also attended as did Cr Formoso and a number of our Councillors here tonight, the New Beginnings
community welcome celebration for our new Afghan residents. As Cr Formoso said, it was an amazing
event and a really great one to start the year off, not only to welcome our new arrivals but also to see
how appreciative and how much they want to give back to the community. I give them credit and
admiration for what they have been through and what they are offering our community and contributing
to our community.

Question
Cr Eden Foster

In relation to Heatherton Road between Ian Street right up to Chandler Road in Noble Park, there
seems to be a great deal of patchwork done on the intersections of Heatherton Road and driving over
it you really notice it is quite a bumpy road. It is probably one of the bumpiest roads that I have driven
on. Can officers investigate and follow up with the relevant road authority? I understand that this is
probably a VicRoads responsibility but if this could be followed up that would be greatly appreciated.

Response
Paul Kearsley, Director Business, Engineering and Major Projects

Yes, I also agree that it is a bit like a road race or a country road race in terms of the nature of the
surface. We have had numerous complaints all the way along Heatherton Road and unfortunately
it is one of these issues that it is under the control of the Department of Transport or what was known
as VicRoads. We have over many years submitted letters on behalf of Council and/or residents in
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order to push that. One of the responses we get is that they need funding allocated and there are
other projects in priority ahead of ours. We will again make contact with the Department of Transport
or their VicRoads branch in order to continue and we may in time, elevate that. Perhaps depending
on the nature of their response we may then elevate that with a letter from our Mayor to the local
member or local members for the entire length of that road. There are probably two or three of them
because it is getting worse and worse and the patching is a very temporary way of dealing with it.
We would prefer it to be dealt with some substance rather than just a bits and pieces approach so
we do understand the concerns of the residents.

Comment
Cr Rhonda Garad

I would also like to comment as Cr Formoso and Cr Foster have, on the New Beginnings celebration
for the local Afghan community. It was a wonderful event. It was tremendous to see the warmth the
Dandenong community have and showed towards the Afghan community and the reciprocal gratitude
that the Afghan community hold for the Dandenong community. It was a wonderful event and it was
really well patronised.

I would also like to acknowledge the great hardship the Ukrainian community in the City of Greater
Dandenong is experiencing at this very difficult time and my thoughts are with those who are of course,
deeply concerned about the safety of their loved ones in Ukraine and to those suffering through the
unprecedented floods in Queensland and northern New South Wales. We live in challenging times.

Question
Cr Rhonda Garad

The Greater Dandenong Sustainability Strategy 2016-2030 commits the Council to annual reports
on that Strategy but one has not been put on the website since 2019. Similarly, the Greater Dandenong
Climate Emergency Strategy 2020-2030 commits the Council to an annual report too, however no
report has been made publicly available yet in the 18 months of the Strategies’ existence. For both
of these Strategies, when will these missing annual reports be publicly made available?

Response
Jody Bosman, Director City Planning, Design and Amenity

The annual report relating to the Greater Dandenong Sustainability Strategy 2016-30 will be
encompassed in the Strategy's five-year review which will be tabled at a Council meeting in May
2022. The annual report pertaining to the Climate Emergency Strategy will be tabled at that same
meeting so in both cases there will be a publicly available document following the tabling at the Council
meeting in May.
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Question
Cr Rhonda Garad

Can we expect annual reports particularly for the Sustainability Strategy?

Response
Jody Bosman, Director City Planning, Design and Amenity

It will be our endeavour to do so. These are, as you will probably fully appreciate, very time consuming
and resource intensive but it is our endeavour to have them put out as an annual review.

Comment
Cr Rhonda Garad

It is really important that the outcomes are communicated to the community.

Question
Cr Rhonda Garad

When will the Greater Dandenong’s Federal Election Advocacy Issues document for the upcoming
Federal Election be made available?

Response
Kylie Sprague, Executive Manager, Communications and Customer Service

Councillors have been presented with a draft document which is now being reviewed and finalised
this week. I anticipate that the final version will be available on Council's website by the end of the
week.

Question
Cr Rhonda Garad

I understand the CEOs of Frankston and Mornington Peninsula Councils have been inviting all of the
candidates for the Federal electorates of Dunkley and Flinders respectively to meet with their Councils
to discuss municipalities' priorities for the Federal Election. Will this be occurring for the electorates
that are within the City of Greater Dandenong and if so, when?

Response
Kylie Sprague, Executive Manager, Communications and Customer Service

The advocacy document will be mailed out to all Federal Election candidates along with a letter from
the Mayor inviting them to meet with us should they wish to do so. Some candidates have already
taken steps to organise meetings with the Mayor and the CEO which is both appreciated and
encouraged. The advocacy document will be complemented by a comprehensive list of the issues
on Council's website along with associated links to other relevant documents and materials. A
postcard is also being produced with a QR quote that will take people straight to the advocacy content
on our website which will be distributed far and wide.
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Question
Cr Rhonda Garad

What is the Council's view of the appropriateness of putting a cemetery in a flood zone and an
ecologically important area within Dandenong?

Response
John Bennie PSM, Chief Executive Officer

The Council has not formed a view in relation to that proposal at this point in time so it would be
inappropriate I guess, to talk in any great detail about a matter that Council may yet be called upon
to take a formal position on. However, there are a number of issues that Councillors and Council
have become aware of that does cause the Council concern at this point in time.

The first is that Council may not yet be required to take a formal position in relation to planning in the
matter. As we understand it, this matter may be referred to or sought to be referred to a development
facilitation panel and if that was the case Council would not be the responsible authority and therefore
not the decision maker in that particular matter. Council's first position that it has expressed in a
preliminary way is that this matter ought not proceed to a development facilitation panel. It ought to
be submitted to Council for consideration like any other planning application where it can be objectively
assessed by Council's officers where the community can be engaged, third party appeal rights upheld
and where Council can be the decision maker.

The other concern that has been expressed and I expect conveyed back to the proponent is that
based on a very preliminary analysis of the application that Council carries hydrological, ecological
and social concerns including the potential alienation of valuable open space in that particular area
and all of those things are matters that are currently occupying Council's mind.

Council has recently written to the Ministers for Planning and separately the Minister for Water
expressing concerns along the lines that I have just conveyed and we seek to engage further with
the relevant ministers and the proponent to address those particular matters. Thank you.

Comment
Cr Rhonda Garad

That is very pleasing to hear.

Question
Cr Rhonda Garad

At the last meeting, in answer to a public question it was stated that a ministerial Hemmings Street
precinct community forum and workshop would be held on 17 March this year regarding the welfare
and community issues in the Hemmings Street precinct. Is this just for welfare agencies and not for
profits groups or will ordinary Greater Dandenong residents be invited to this forum?

9578

MONDAY, 28 FEBRUARY 2022City of Greater Dandenong

ORDINARY COUNCIL MEETING - MINUTES

6 REPORTS FROM COUNCILLORS/DELEGATED MEMBERS AND COUNCILLORS' QUESTIONS (Cont.)



Response
Martin Fidler, Director Community Services

The forum is inviting the stakeholders including residents who participated in extensive Hemmings
Street Action Plan consultation and those who expressed interest in being involved in future forums
and who gave us their contact details and permission to contact them into the future. There are many
residents in a whole range of groups that are participating but there are also capacity limits for this
forum.

Comment
Cr Richard Lim OAM

At the last meeting Mayor Memeti mentioned a meeting with the Monash Health Director and his
team. Mr Rob Koch who is in charge of vaccinations at Monash Health, congratulated the Cambodian
community in our City for reaching the highest rate of vaccinations compared to other municipalities
and also on a national level. His statement was also emailed to Mr Yeung Chi and Cr Sophie Tan
and he said that the Cambodian Australians living in the City of Greater Dandenong can now valiantly
claim they are among the most vaccinated community in the world compared to other ethnic
communities in the country. Thank you to the community for this achievement especially to the
Cambodian Association. Cr Sophie Tan and I have put a lot of work and effort towards promoting
vaccination. I invited Mayor Jim Memeti along to present a donation of $5,715 to Monash Health
especially for the Monash Children Emergency department on behalf of the Cambodian community.
The Cambodian community donates regularly by raising approximately five to six thousand dollars
every two weeks for the Monash Children Hospital so thank you to my community.

On Tuesday 15 February 2022, SVS kindly invited me to inform all the Cambodian communities
around Australia about the different types of vaccinations, the booster and treatment. On a weekly
basis, I coordinate health and vaccination seminars and provide updates on the restrictions for our
state.

On Thursday 17 February 2022, Mayor JimMemeti, Heang Tak MP and I attended the SABAmeeting
regarding the future of Springvale Central.

On Sunday 20 February 2022, as Cr Rhonda Garad and Cr Lana Formoso mentioned, was the
community welcome celebrations for our Afghan community.

On Tuesday 22 February 2022, Mayor Jim Memeti and I had a meeting with two business owners,
one from the Dandenong Ward and the other one from Springvale Ward, to discuss the same issue
they needed help with. We had a great outcome from that meeting.

This afternoon, I had another discussion with Tilla Buden and Sarah Hill of Community Services
regarding the Songkran New Year. I would like to thank Mr Martin Fidler for giving us a lot of
encouragement and also supporting us all consistently with the Songkran New Year to raise awareness
of our multicultural community. A good outcome from that meeting also.
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Question
Cr Richard Lim OAM

Regarding hooning at the Number 8 Balmoral Car Park, Springvale, can Councillors or a cleaner of
Springvale Central Ward work together to discourage drivers from hooning? Is there any legal
implication if we tell them or take a video of their car hooning or their car registration? Would the
relevant officer give me some guidelines for those sorts of issues?

Response
Paul Kearsley, Director Business, Engineering and Major Projects

I would exercise caution in taking photographs of private residents with regards to their activities of
hooning. The best thing to do is to report it directly to the Police or contact the Springvale Police
Station. They are the best and the only legal people that can deal and enforce matters related to
hooning. None of our officers have the authority to act on anything to do with that matter and I would
strongly suggest that if there is hooning that you can certainly make us aware of it and then we can
also advise the local Police. The Government has just introduced a committee related to hooning
and we hope to be able to bring more information to Council in the coming weeks once we are able
to identify the nature. I believe the State Government has acknowledged the issues raised across
Melbourne by introducing this group. We hope to understand what work it will do in the coming months
but with regards to any self-enforcement, I would encourage you to contact the Police and certainly
taking photos may exacerbate the situation.

Question
Cr Richard Lim OAM

Regarding the seats in our activity centre along Buckingham Avenue in Springvale, can we provide
more seats along Buckingham Avenue because many people enjoy buying food and eating outdoors
especially near the bubble tea shop? By 7pm there are many people especially young children and
teenagers who come to Springvale to enjoy a get together, meet each other and they tend to stand
there drinking their bubble tea due to lack of seating. Would it be possible for Council to investigate?

Response
Paul Kearsley, Director Business, Engineering and Major Projects

My team will investigate and assess the location and number and based on that what the cost could
be and whether funding is available this financial year or next.

Comment
Cr Richard Lim OAM

There are not many seats and as advised on the email that I forwarded today, the buskers use the
seats preventing other people from using those seats hence my request.

Question
Cr Richard Lim OAM

Is there an update regarding the monitoring of the private loading zones by Council?
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Response
Jody Bosman, Director City Planning, Design and Amenity

Cr Lim, as you know, in terms of the conversations we have had, any form of supervision or any form
of enforcement in the private car parks cannot be undertaken by my Parking Management officers.
What I said that we can possibly look at is that where there are private car parks whether there would
then be the possibility of an arrangement made between the property owner where those are publicly
accessible and that the Council could takeover by arrangement with that owner the enforcement of
parking provisions with them. It would require a direct conversation between the property owner of
that private car park and Council and its property and enforcement units so we can continue to
progress that. If you still wish to, I will touch base with you in the next couple of days to get the contact
details but it can only be done at best with the express undertaking between a private property owner
and Council.

Question
Cr Richard Lim OAM

When is the renovation of the multilevel carpark likely to happen?

Response
Paul Kearsley, Director Business, Engineering and Major Projects

I will take that question on notice and follow up with my Design and Construction team.

Question
Cr Sean O’Reilly

It has been brought to my attention a number of times since last year that there are longstanding
issues with disruptive levels of noise around what is known now as the Springvale Mega Centre,
formerly known as Ouson Plaza and along the associated area of Princes Highway. The noise is
contributing to the disruption of peace and quiet for residents located near there. I think I have received
enough information now to show that it is not just a one off or just a few residents complaining without
cause but it is an ongoing issue. The Springvale Mega Centre seems to be an appealing place for
car meet ups. It has a 24 hour McDonalds and a large empty carpark. The noise seems to be from
multiple residents on Thursday and Friday nights in particular and can start at 8pm until 3-4am or
whenever the car meet ups decide to break up. I can certainly empathise with these residents. They
are saying that their mental health is being disrupted and their sleep patterns. Some of them have to
work the next day and that constant noise that they never expected just comes along and is consistently
happening every week. I acknowledge that Victoria Police and the Environment Protection Authority
are the main agencies responsible for these issues so Council is not primarily responsible for it but
as their local representative they have contacted myself. I think that Council is one of the best
connectors in some ways for these agencies and I think that we can do more. Last year the Mayor
at the time, Angela Long, sent letters to the Police and MPs to organise a meeting. My understanding
is there was not any response to it. One resident tells me that he has contacted the Police multiple
times but Police say that they are too busy. It is an issue that is not easy to resolve but I think for the
residents' sake, for their own peace of mind or peaceful amenity of living, we should do more. Can
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Council creatively think of any and all avenues on how we can escalate this and make it visible? We
have tried to bring the parties together to resolve it but are really open to all advice how exactly it can
be resolved.

I have been on Council for quite a while but I am not sure how responsive the EPA is as far as noise
complaints go. If a group of residents has an ongoing noise complaint, what exactly do they do? Do
they ring up the EPA? Do they send an email? All this information could be brought together and
Council needs to come up with a multipoint advocacy action plan on it. I think this is going to continue
and the lives of the residents around this area will just be continually disrupted.

The information is on Facebook, that they were organising car events at Springvale Mega Centre so
it is pretty clear what is happening but we just need people that can make a difference to be engaged
with it and be willing to do something about it. I would appreciate it if the Director could think of all
the different ways that we could make this visible and come up with some sort of plan.

Response
Jody Bosman, Director City Planning, Design and Amenity

This matter is well known to me and to my officers and it is a multiagency approach. Victoria Police
have a specific operation that deals with hooning in the south east and this particular site is very
much on the radar of the Victoria Police as they track these social media sites and these meets.
There are ongoing collaborations between ourselves especially the Manager in Planning Compliance,
our Local Laws people and Victoria Police in this regard and it is a problem that has gone on
unfortunately for too long. I am not too sure what the answer is. Victoria Police themselves have
dedicated a huge amount of resources to it particularly over weekends and you might recall that over
a number of times there were the electronic or what they call the VMS boards that were placed outside
the site advising the community that there was a police operation in action in the area. That police
operation is the one that is dedicated to trying to bring hooning to book. I will take that message back.
We will continue to engage with Victoria Police, with the owners of the property and we will do what
we can, thinking outside of the box. I can assure you that this matter has already stretched our minds
and stretched our ingenuity and unfortunately it keeps coming back onsite, that we have this hoon
behaviour. It will stop for a while and then it will recur and I think that there a number of sites around
the south east where these groups of hoon drivers move around in a cat and mouse game with
Victoria Police. I hear what you say. I will continue to engage myself and my officers, continue to
engage with the other agencies and in particular Victoria Police and hopefully we will be able to get
some relief from it in the future.

Question
Cr Sean O’Reilly

If you could get or bring back some understanding or if the police could explain what exactly they do
because if these meetings are happening every week on a regular basis then is it because the police
do not have enough powers to break up this hoon activity, that it is too difficult, that there is too much
paperwork or that they actually need to be there when there is a large amount of noise? I am sure
other Councillors would be interested as well in respect to hoon activity in general on how the police
try to carry out their enforcement. I still cannot get that the police are attempting to shut down hoon
activity on one hand yet on the other hand we have got these things that are constantly going on and
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on. I just need more information on what the police are doing. Do they have problems with enforcing
the hooning laws? I was also very interested in what Mr Kearsley said earlier in the meeting regarding
the new hooning taskforce so if there is any information on that I would appreciate that as early as
possible.

Response
Jody Bosman, Director City Planning, Design and Amenity

Certainly. We will come back to you with a briefing as to what is happening. I can certainly assure
you that Victoria Police's activities are not guided by whether or not they are trying to avoid paperwork.
They are very much committed to this issue of hooning in the south east and trying to bring that under
control.

Comment
Cr Sophie Tan

I want to report some of the events I attended in the last two weeks.

On 14 February 2022, I attended the briefing regarding the Railway Parade Shopping Centre. There
is going to be a new draft concept plan and community consultation so that will be very interesting
especially with the funding for a new carpark at the Yarraman Station as well from the State
Government.

On 17 February 2022, I attended the Mills Reserve Precinct Advisory Group meeting where we
discussed the Dandenong Wellbeing Centre, the community consultation outcomes, the schematic
design presentation and a cost plan. It is great to see our new Dandenong Wellbeing Centre coming
alive soon. It will be a major project in Greater Dandenong.

Question
Cr Sophie Tan

I received an enquiry from a resident regarding trucks and truck trailers parked for more than 48 hours
on Bridge Road off Popes Road in Keysborough. Could the relevant officer please investigate and
if you can, put up parking limit signs for this area because apparently there are a many trucks parking
here?

Response
Jody Bosman, Director City Planning, Design and Amenity

There are two issues involved here. One is whether they are parking legally or not. It is not illegal
for a truck to park and to park for 24 or 48 hours and just as much as any other vehicle to park along
the roadside within the road regulations. The first thing to do would be to check out whether these
trucks are actually parking legally and whether they are oversized trucks or within the length and
weight that is permitted. If they are then obviously parking enforcement is not an option.

The other thing that I will arrange in discussion with my colleague Mr Kearsley, is whether or not there
are traffic safety issues in that particular stretch of road so I will get the details from you. If there are
traffic engineering and traffic safety issues we can then look at putting in the appropriate signage to
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restrict parking. Going back to the earlier part of the answer, provided that they are parking trucks
that are not oversize and that they are parking them within a safe environment, as much as people
might not like it trucks may park along the kerb as any other vehicle. If you provide me those details
we will check to see whether they are parking legally and whether the road conditions are safe.

Comment
Cr Sophie Tan

I will send the details through.

Question
Cr Sophie Tan

Just a follow up question regarding dumped rubbish. Many people when clearing their properties
dump their rubbish onto the nature strip just inside their property. There are a few on Corrigan Road
in Springvale and in Noble Park. I know it is a local law issue but could the relevant officer please
advise what the process is? How long does it take to resolve dumped rubbish issues on private
properties?

Response
Jody Bosman, Director City Planning, Design and Amenity

That would be a matter for our Local Laws officers to investigate and if you give me the addresses,
we can investigate those quite early. There are a number of issues involved here. Depending on the
nature of let us call it the dumping that has been happening on the private property, is it just a case
that it is unsightly? Is it a case that it is a public health risk? Is it a case that it is in fact a danger to
the residents or a danger to the people next door if, for example, it is imposing on the neighbouring
property? Each case will have to be looked at in terms of its own individual circumstances but the
first port of call is normally to let me know the address and we would have it inspected by one of our
Local Laws officers.

Question
Cr Sophie Tan

If someone damages a bus shelter should we report that to the Department of Transport or is it
Council’s responsibility to fix it?

Response
Paul Kearsley, Director Business, Engineering and Major Projects

That depends on who owns the bus shelter. The best thing to do would be to forward the details to
myself or to Lucas Sikiotis and we will then be able to determine who is best placed to respond to
that issue. There are a number of shelters that are ours and there are a number that are actually
owned by the Department of Transport.
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Comment
Cr Loi Truong

Last Wednesday evening, I attended a citizenship ceremony with our Mayor at the Springvale Town
Hall.

I just want to remind everyone that the South Eastern Melbourne Vietnamese Associations
Council (SEMVAC) and myself have organised a program for the Clean Up Australia event on Sunday
6 March 2022. Every year we participate in this event and we have been for 34 years. This year we
will divide the expected 100 participants into four or five groups of 20 and some groups can work with
Cr Richard Lim. We usually have a coffee break from 9.30 to 10.30am. If any Councillor has time to
visit us, you are more than welcome to join us for coffee. In the evening we finish off the event with
a barbeque at about 2-3pm.

Comment
Cr Angela Long

These are some of the events that I have attended since my last formal meeting.

On 17 February 2022, I attended the Cultural Heritage meeting online. Later that afternoon I attended
the MPAG meeting online.

On 18 February 2022, I attended the soccer match between Melbourne Knights and Dandenong
City. Melbourne won 5:0.

On 19 February 2022, I attended the basketball game between Southside Flyers and Adelaide
Lightning. Adelaide won 85:72.

On 20 February 2022, I attended a function in Harmony Square for the Afghan community.

Question
Cr Angela Long

There is a damaged car parked in Boyd Street near the corner of Heatherton Road at North
Dandenong. It has a yellow sticker on it and has been there for about three weeks. When will it be
removed?

Response
Jody Bosman, Director City Planning, Design and Amenity

If it has been three weeks, it probably has about one week's grace still to go but I will follow up and
see what the date for removal is and advise you.

Comment
Cr Angela Long

I thought it was after 14 days they had to remove the car.
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Response
Jody Bosman, Director City Planning, Design and Amenity

I would have to check the specific details on what has been posted on the windscreen.

Comment
Cr Jim Memeti, Mayor

Here are some of the events that I attended.

I attended the Multicultural Business Ministerial meeting.

I formally opened the Back Your Neighbour Campaign Launch with Cr Garad where 37 other
Councillors advocate for people seeking asylum and refugees. We might be getting more refugees
with the Ukrainian war happening. I heard the Prime Minister and the Premier said that they are
welcome in Victoria and we are a welcome zone in Greater Dandenong, a refugee welcome zone.

I also attended as Cr Lim said, a meeting with SABA and MP Mr Heang Meng Tak also attended.
We had a discussion about the Lunar New Year Festival that they hold annually. Unfortunately, it
was not able to go ahead this year. They continue to work with traders and the community to bring
a bigger and better event in 2023.

I also had a meeting with some ladies who do some good work around Victoria who call themselves
SisterWorks and are opening an office in Thomas Street, Dandenong. I am looking forward to working
with them once they establish themselves in Greater Dandenong.

As a couple of other Councillors mentioned, I went to watch Dandenong City versus Melbourne
Knights. It was this season's opener. Unfortunately, it did not go too well for Dandenong City but
hopefully they will rebound and win some games soon.

Also I attended with many of my colleagues the New Beginnings community welcome celebration
where more than 1,000 people turned up to Harmony Square. It was probably the biggest function
or festival we have had in 2022. It was great to see so many people with a lot of community providers
there to assist our new residents into our city. I look forward to celebrating more of these events in
the coming months.

I also attended the 2022 CGD Take a Swing for Charity Golf Day. The funds raised were going to
Wellsprings forWomen. They normally raise between $40 and $50,000 a year and for the last 13 years,
all the money raised go to local charities within Greater Dandenong. For the first time ever there was
a hole in one and if you can hit a hole in one you win a car. Somebody hit a hole in one and they
have won a car for the first time ever in the City of Greater Dandenong Take a Swing for Charity Golf
Day. I think the presentation is going to be sometime this week. I think everybody had a fantastic
day. Cars given away and money raised so great for the community.

That evening, as Cr Truong said, I officiated another citizenship ceremony. Love them. It is great to
see so many happy faces and one gentleman said he was a refugee for the last 10 years and now
he was an Australian citizen. It really made my night.
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We are visiting primary schools once again. I was at the Chandler Park Primary School assembly to
present the school leadership badges. Beautiful school, fantastic kids and it was great to see those
kids.

A couple of events that have not been mentioned yet are the Springvale Community Hub celebrations
on 5 March 2022. The event starts at 4pm. I think it is going to be an opening celebration. We have
not had one there yet. I think we have had a few stops and starts. A few little events there but this
one is going to be the big one on 5 March 2022. Hopefully there will be thousands of people there.
I look forward to seeing the community out there as well to celebrate with us.

As mentioned, Clean Up Australia Day on 6March 2022. We have mentioned a few events happening
but I can tell you that there is a big event on Clean Up Australia Day at Tatterson Park, Simbach, the
Cambodian Association, the Sri Lankan community, the Albanian community, Cr Formoso in her
Ward and also Cr Lim has his group as well. These are just the ones that I have been invited to and
there are probably many more so I think we are in good hands in Greater Dandenong. There will be
many of our residents that are going out on 6 March to Clean Up Australia and it is great to see our
community getting involved. Looking forward to it and trying to attend as many of those events as
possible on Sunday but it is going to be a big day and I congratulate all our community for getting
involved.

John Bennie PSM, Chief Executive Officer tabled a listing of responses to questions taken on
notice/requiring further action at the previous Council meeting. A copy of the responses is
provided as an attachment.
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7 URGENT BUSINESS
No urgent business was considered.

The meeting closed at 8.30PM.

Confirmed: / /

________________________
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