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Material Aid and Emergency Relief Services December 2023  
The following agencies offer food and other support for community members in need.  
 
Please note that hours of service may change at short notice and agencies should be contacted for latest information.  
 
If you are looking for additional supports, they may be found at Ask Izzy  
 

 Organisation Name  Service Offered  Demographics 
Supported  

Service Time  Address  Contact Number and 
Email  

ADRA – Adventist 
Development and 
Relief Agency  

Hot meal and food 
parcels  

Assists all vulnerable 
people in the CGD 
community who are 
struggling to make 
ends meet  

Springvale South 
Food Pantry  
Friday 9am – 5pm  
 
Dandenong Central 
Food Pantry 
Wednesday 4pm - 6pm  
 
Settlers Square 
Feeding program  
Friday 6pm-8.30pm  

562 Springvale Rd, 
Springvale South  
 
 
Dandenong Central  
26 Hutton St, 
Dandenong  
 
Settlers Square Halpin 
Way, area north of the 
Dandenong railway 
station  
 

 
1800 242 372  
 
Springvale South – 
8526 9918  
 
adradandenongcentral
@adra.org.au  
 

 
Afri-Aus Care (State-
wide)  

 
Food relief  

 
African & CALD 
Communities  

 
Mon to Friday  
9.00am-5.00pm  
Saturday 
10.00am-3.00pm 
Sunday 
10.00am-2.00pm 
Closes 
23 December 2023  
reopens 
8 January 2024 
 

 
562 – 564 Springvale 
Rd, Springvale South  

 
0433 526 553  
info@afri-auscare.org 
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Organisation Name  Service Offered  Demographics 
Supported  

Service Time  Address  Contact Number and 
Email  

African Women’s and 
Families Network -
AWAFN  

Fruit, bread or any 
other items that have 
been donated  

Support for African and 
CALD communities  

By appointment  Dandenong HUB  0401 515 117  
awafnic@awafn.org.au  

Asylum Seeker 
Resource Centre  

Food Parcels  People seeking asylum 
with no income and 
people with Bridging 
Visa’s  
 

By appointment or 
Drop-in service  
Closes  
23 December 2023  
Reopens  
3 January 2024 

205 Thomas St, 
Dandenong  

8772 1380  
dandenong@asrc.org.
au  

Bakhtar Community 
Organization  

Food relief  All people in need, 
assessment process 
conducted  

Twice a month -
Sunday 12 – 3pm  
 
by appointment  
 

329 Thomas St, 
Dandenong  

9703 2555  
info@bakhtar.org.au  

CoCOs – Community 
Creating 
Opportunities, Social 
Enterprise  

Food and emergency 
parcels  

Health care card holder  Monday to Friday -  
10.00am -3.00pm  
Closes  
23 December 2023  
Reopens  
15 January 2024 

Shop 3 48 McCrae St, 
Dandenong  

9793 3736  
dandenongbs@springv
alelac.org.au  

Cornerstone -Contact 
Centre  

Meals Food parcels  Anyone in need  Tuesday  
9.00am -1.00pm  
Thursday 
5.30pm - 6.30 pm  
Fridays 
9.00am - 1.00pm  
Closes 
23 December 
Reopens  
February 

Unit 1, 31 James St, 
Dandenong  

0481 186 323  
admin@cornerstonece
ntre.com.au  
 
Will open for material 
aid on specific days 
during the holiday 
period phone for details 
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Jesuran Wellness 
Centre  

Food Relief  Refugees and Asylum 
Seekers  

Tuesday & Wednesday 
9.30am -1.00pm  
Closes  
20 December 2023 
Reopens 
29 January 2024 

Block D, 60 Douglas 
Street Noble Park  

8558 8870  
Chris - 0466 367 078  
jesuranwellness.centre
@yahoo.com  
 

Keysborough 
Learning Centre  

Food Parcels  Health care card, 
Asylum Seekers and 
Refugees  

Monday - Wednesday  
10.30am -12.30pm  
Closes 
7 December 2023 
Reopens 
 22 January 2024 

402 Corrigan Rd, 
Keysborough  

9798 7005  
 
info@klckeys.com.au 
  

Kindness Community  Meal Service Drop in  Disadvantaged 
members in City of 
Dandenong  

Tuesday from 5.30pm  
 
Christmas Day Lunch 
12.00-2.30pm 

Hemmings Memorial 
Park BBQ area next to 
the skate park - 61/A 
Princes Hwy 
Dandenong  

0431 984 531  
 
info@kindnesscommun
ity.com.au 
  

Organisation Name  Service Offered  Demographics 
Supported  

Service Time  Address  Contact Number and 
Email  

Enjoy Church  Food parcel  Anyone in need  Friday  
9.30am – 1.00pm  
Closed from               
16 December 2023  
Reopens                       
9 February 2024 

610 Heatherton Rd, 
Clayton  

9240 6000  
front.desk@enjoy.chur
ch  
 
 

Friends for Refugees 
- FOR  

Food relief  Refugees and Asylum 
Seekers  

Monday - Friday  
9.00am -3.00pm  
Saturday 9 am – 1 pm 
Closed from  
22 December  2023 
Reopens  
January 14 2024 

1D, Parsons Ave, 
Springvale  

9574 6291  
email@for.org.au  
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Organisation Name  Service Offered  Demographics 
Supported  

Service Time  Address  Contact Number and 
Email  

Reaching Out Because We 
Can  

Material Aid  Homeless people and 
families in crisis  

Monday to Friday - 
9.00am - 5.00pm  
 
Closes 
22 December 2023 
Reopens  
5 February 2024 
 

By appointment, 
delivery can be 
arranged  

0419 314 752  
info@robwc.org.au 
  
 
 
 
 
 
 

Servants of the Two Hearts  Material Aid  Residents of City of 
Greater Dandenong  

Monday to Friday - 
9.00am -5.00pm  
 
Closes 
23 December 2023 
Reopens  
5 February 2024 

19 Burnham Cres, 
Keysborough  

9798 6745 or 0423 813 
361  
servant2hearts333@g
mail.com 
  
 

Sikh Volunteers Australia  Food Van  All residents of CGD  Wednesdays & 
Saturdays around 
5.15pm  

Clow Street carpark -
opposite Dandenong 
Market  

0452 601 734  
info@sikhvolunteersau
stralia.org 
  

South East Community 
Links  
 
 
 
 
Noble Park - Youth 

Emergency Relief  Low income and 
people experiencing 
disadvantage and life 
changing events  

Monday to Friday  
10.00am-4.00pm  
 
Closes 
23 December 2023  
Reopens 
8 January 2024 

5 Osborne Ave, 
Springvale  
 
186 Foster St, 
Dandenong  
 
Shops 2-4, 49 Douglas 
Street, Noble Park, 
 

info@secl.org.au 
 9546 5255 
 
9791 8344  
 
 
9547 0511  
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Organisation Name  Service Offered  Demographics 
Supported  

Service Time  Address  Contact Number and 
Email  

Springvale 
Benevolent Society  

Food Relief  All – Springvale, Noble 
Park, Keysborough  

By appointment  1 – 3 Lightwood Rd,  
Springvale,  

9546 5558  
sbs@springvalebenev
olent.com  
 

St James Anglican 
Church  

Hot meal  All in need welcome  First Monday of each 
month  

53 Langhorne St, 
Dandenong  

0432 551 570  
stjamesanglicandande
nong@gmail.com 
  

St Vincent De Paul  
Society  

Soup Van  All in need welcome  Tuesday  
6.15pm – 7.15 pm  
 
Closes 
23 December 2023 
Reopens 
4 January 2024 

Corner Clow St and 
Lonsdale St. Opposite 
Dandenong Market  

1800 305 330  
vinnies@vinnies.org  
soupvans@svdp-
vic.org.au  
 
 
 
 

We Care  Food Hamper  Health care card  Friday  
10.00am - 12.00 pm  
 
Closes  
8 December 2023 
Reopens  
2 February 2024 

307 Gladstone Rd, 
Dandenong North  
 

8791 5255  
info@wecare.services 
  
 
 
 
 
 


