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Council Meeting Details 
 
At the time of printing this Agenda, the Council Meeting to be held on Monday 20 April 2026, will be 
open to the public to attend in person but will be subject to venue seating capacity. This will be a 
hybrid meeting consisting of Councillors attending in person and remotely.  
 
If we are unable to accommodate you indoors, you will still be able to watch the webcast live on the 
Urban Screen in Harmony Square. To view the webcast and stay informed about the status of 
Council Meetings please visit Council's website. 
 
The Civic Centre basement carpark will be opened to all members of the public during 
library opening hours. Any parking in this area will be subject to availability and time limits 
as notified by any signage posted. 
 
 
Your Councillors 
 
Mayor Sophaneth (Sophie) Tan  Cr Bob Milkovic  

Deputy Mayor Phillip Danh Cr Sean O’Reilly 

Cr Isabella Do Cr Loi Truong 

Cr Lana Formoso Cr Melinda Yim 

Cr Rhonda Garad  

Cr Alice Phuong Le  

Cr Jim Memeti  

  

 

 
 

 
 

 

https://www.greaterdandenong.vic.gov.au/council-meetings
https://www.greaterdandenong.vic.gov.au/councillor/mayor-cr-jim-memeti-dandenong-ward
https://www.greaterdandenong.vic.gov.au/councillor/cr-bob-milkovic-dandenong-north-ward
https://www.greaterdandenong.vic.gov.au/councillor/deputy-mayor-cr-sophaneth-sophie-tan-noble-park-ward
https://www.greaterdandenong.vic.gov.au/councillor/cr-sean-oreilly-springvale-north-ward
https://www.greaterdandenong.vic.gov.au/councillor/cr-isabella-do-keysborough-south-ward
https://www.greaterdandenong.vic.gov.au/councillor/cr-loi-truong-springvale-south-ward
https://www.greaterdandenong.vic.gov.au/councillor/cr-lana-formoso-noble-park-north-ward
https://www.greaterdandenong.vic.gov.au/councillor/cr-melinda-yim-keysborough-ward
https://www.greaterdandenong.vic.gov.au/councillor/cr-rhonda-garad-cleeland-ward
https://www.greaterdandenong.vic.gov.au/councillor/cr-alice-phuong-le-springvale-central-ward
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COUNCIL OBLIGATIONS AND AGENDA REPORTS  
Council has several obligations in relation to its Community Vision, Council Plan, Instruments of Legislation 
and Council policy. These are summarily considered in each Agenda report and further details are added as 
required. The obligations are as follows: 

Community Vision 2040 (Community Vision | Greater Dandenong Council) 

After consultation with the Greater Dandenong community on what kind of future they wanted for themselves 
and our city, the Greater Dandenong People’s Panel developed a new Community Vision for 2040: 

The City of Greater Dandenong is a home to all.  
It's a city where you can enjoy and embrace life through celebration and equal opportunity. 
We harmonise the community by valuing multiculturalism and the individual. 
Our community is healthy, vibrant, innovative and creative. 
Our growing city is committed to environmental sustainability. 
Welcome to our exciting and peaceful community. 

Reports in this Agenda will identify when any of the above principles are relevant. 

The Council Plan 2025-29 (Council Plan 2025-29 | Greater Dandenong Council) 
The Council Plan describes the kind of future the Council is working for, and how Council will do this over 
four years. The Council Plan has the following key strategic objectives:  

• A socially connected, safe and healthy city   
• A city that respects and celebrates diversity, our history and the arts 
• A city of accessible, vibrant centres and places 
• A green city committed to a sustainable future 
• A city that supports business, entrepreneurship, quality education and employment outcomes 
• A Council that demonstrates leadership, responsible use of public resources, and a commitment to 

investing in the community. 
 
Reports in this Agenda will identify when any of the above principles are relevant. 

The Overarching Governance Principles of the Local Government Act 2020 

Section 9 of the Local Government Act 2020 states that a Council must in the performance of its role give 
effect to the overarching governance principles. These are: 

a) Council decisions are to be made and actions taken in accordance with the relevant law;  
b) priority is to be given to achieving the best outcomes for the municipal community, including future 

generations;  
c) the economic, social and environmental sustainability of the municipal district, including mitigation and 

planning for climate change risks, is to be promoted;  
d) the municipal community is to be engaged in strategic planning and strategic decision making;  
e) innovation and continuous improvement are to be pursued;  
f) collaboration with other Councils and Governments and statutory bodies is to be sought;  
g) the ongoing financial viability of the Council is to be ensured;  
h) regional, state and national plans and policies are to be taken into account in strategic planning and 

decision making;  
i) the transparency of Council decisions, actions and information is to be ensured. 

Also, in giving effect to the overarching governance principles above, a Council must take into account the 
following supporting principles: 

a) the community engagement principles (section 56);  
b) the public transparency principles (section 58);  
c) the strategic planning principles (section 89);  
d) the financial management principles (section 101);  
e) the service performance principles (section 106). 

Reports in this Agenda will identify when any of the above principles are relevant. 

https://www.greaterdandenong.vic.gov.au/community-vision
https://www.greaterdandenong.vic.gov.au/council-plan-2025-29-0
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The Gender Equality Act 2020 

The Gender Equality Act 2020 came into operation on 31 March 2021 and requires councils to take positive 
action towards achieving workplace gender equality and to promote gender equality in their policies, 
programs and services. The objects of the Act are as follows: 
a) to promote, encourage and facilitate the achievement of gender equality and improvement in the 

status of women; and  

b) to support the identification and elimination of systemic causes of gender inequality in policy, 
programs and delivery of services in workplaces and communities; and  

c) to recognise that gender inequality may be compounded by other forms of disadvantage or 
discrimination that a person may experience on the basis of Aboriginality, age, disability, ethnicity, 
gender identity, race, religion, sexual orientation and other attributes; and  

d) to redress disadvantage, address stigma, stereotyping, prejudice and violence, and accommodate 
persons of different genders by way of structural change; and  

e) to enhance economic and social participation by persons of different genders; and  

f) to further promote the right to equality set out in the Victorian Charter of Human Rights and 
Responsibilities and the Convention on the Elimination of All Forms of Discrimination against Women. 

Council is obligated to think about how its programs and services affect different people and different 
communities and how we can avoid reinforcing unintentional inequalities. Reports authors must consider the 
requirements of the Gender Equality Act 2020 and Council’s Diversity, Access and Equity Policy when 
asking Council to consider or review any issues which have a direct or significant impact on members of the 
Greater Dandenong community. 

Victorian Charter of Human Rights and Responsibilities   

Council, Councillors and members of Council staff are a public authority under the Charter of Human Rights 
and Responsibilities Act 2006 and, as such, are all responsible to act in accordance with the Victorian 
Charter of Human Rights and Responsibilities 2006 (the Charter). The Charter is founded on the following 
principles: 

• human rights are essential in a democratic and inclusive society that respects the rule of law, human 
dignity, equality and freedom; 

• human rights belong to all people without discrimination, and the diversity of the people of Victoria 
enhances our community; 

• human rights come with responsibilities and must be exercised in a way that respects the human 
rights of others;  

• human rights have a special importance for the Aboriginal people of Victoria, as descendants of 
Australia’s first people, with their diverse spiritual, social, cultural and economic relationship with their 
traditional lands and waters. 

Given this municipality’s diversity and inclusiveness, when developing or preparing a report for Council 
consideration, report authors are required to ensure their report is consistent with the standards set by the 
Charter. 
  



      

 

 
AGENDA Council Meeting 260420 

  
5 of 282 

 

Consideration of Climate Change and Sustainability 

One of the overarching governance principles of the Local Government Act 2020 is that the economic, social 
and environmental sustainability of the municipal district, including mitigation and planning for climate 
change risks, is to be promoted.  

In January 2020, this Council joined a growing number of cities around Australia and declared a “Climate 
and Ecological Emergency” and committed this Council to emergency action on climate change. Council has 
developed a Climate Change Emergency Strategy and Action Plan 2020-30 to help the City of Greater 
Dandenong become a resilient, net zero carbon emission city with an active community prepared for the 
challenges of changing climate.  

When developing or preparing a report for Council consideration, report authors are required to consider 
what impacts their issue has on Council’s Declaration on a Climate and Ecological Emergency, Council’s 
Climate Change Emergency Strategy and the requirements of the Local Government Act 2020 in relation to 
the overarching principle on climate change and sustainability.  

Related Council Policies, Strategies or Frameworks 

Report authors will consider how their report aligns with existing Council policies, strategies, frameworks or 
other documents, how they may affect the decision of this report or are relevant to this process. 
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1 MEETING OPENING 
 
1.1 OPENING OF MEETING BY CHAIR 
 
 
 
 
 
 
 
 
 
 
 
 
  
  
1.2 ATTENDANCE 
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1.3 ACKNOWLEDGEMENT OF TRADITIONAL CUSTODIANS OF LAND 
 

Those who wish to stand for the acknowledgement to country are welcome to do so. 

 

We acknowledge the Traditional Custodians of this land, the Bunurong People, and pay respect to 
their Elders past and present. 
 
We recognise and respect their continuing connections to climate, Culture, Country and waters and 
we also pay our respect and acknowledge all Aboriginal and Torres Strait Islander peoples and 
their Elders present here today, in acknowledging their journey. 
 
 
 
 
 
 
1.4 OFFERING OF PRAYER, REFLECTION OR AFFIRMATION 
 
As part of Council's commitment to recognising the cultural and spiritual diversity of our 
community, the prayer, reflection or affirmation this evening will be offered by Very Rev. 
Protopresbyter Aleksandar Savic, Dean, a member of the Orthodox Christian faith. 
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1.5 CONFIRMATION OF MINUTES OF PREVIOUS MEETINGS 
 
Meeting of Council held 16 March 2026. 

Recommendation 
That the Minutes of the Meeting of Council held 16 March 2026 be confirmed. 
 
 
 
 
 
 
 
1.6 DISCLOSURES OF INTEREST 
 
Any interest that a Councillor or staff member has deemed to be significant and has disclosed as 
either a material or general interest is now considered to be a conflict of interest. Conflict of Interest 
legislation is detailed in Division 2 – Conflicts of Interest: sections 126, 127, 128, 129 & 130 of the 
Local Government Act 2020. This legislation can be obtained by contacting the Greater 
Dandenong Governance Unit on 8571 5216 or by accessing the Victorian Legislation and 
Parliamentary Documents website at www.legislation.vic.gov.au. 
 
If a Councillor discloses any interest in an item discussed at any Council Meeting (whether they 
attend or not) they must: 
 
1. complete a disclosure of interest form prior to the meeting; 
2. advise the chairperson of the interest immediately before the particular item is considered (if 

attending the meeting); and 
3. leave the chamber while the item is being discussed and during any vote taken (if attending 

the meeting). 
 
The Councillor will be advised to return to the chamber or meeting room immediately after the item 
has been considered and the vote is complete.  

 

http://www.legislation.vic.gov.au/
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1.7 ADOPTION OF THE AUDIT AND RISK COMMITTEE MEETING 
MINUTES 

 
The Audit and Risk Committee held a meeting on 5 March 2026 and Minutes of this meeting, 
as summarised in the following table, are presented to Council for adoption. 
 
Item Topic 

1. The Audit and Risk Committee reviewed actions arising from previous meetings. 
 

2. The Audit and Risk Committee reviewed, discussed and noted the following 
reports with Council officers: 

• Audit & Risk Committee Self-Assessment 
• Chief Executive Officer’s Report 
• Risk Management Update 
• Risk Management Framework & Policy 
• Local Government Performance Reporting Framework 2025-26 - Half 

Yearly Results 
• Quarterly Financial and Performance Report – Q2 2025-26 
• Internal Audit and Contract Tender Panel 
• Privacy and Data Governance Status Update 
• Core Systems Renewal (CSR) 
• Development of Security Strategy 
• Artificial Intelligence (AI) Update 
• People, Safety & Culture Review Overview 
• Procurement Exemptions 

3. The Audit and Risk Committee reviewed, discussed and noted the following 
reports with Council officers and the External auditor: 

• Victorian Auditor General's Office (VAGO) Audit Strategy Memorandum: 
Financial year ending 30 June 2026 
 

4. The Audit and Risk Committee reviewed, discussed and noted the following 
reports with Council officers and the internal auditor: 

• HLB Mann Judd - Internal Audit Status Report 
• GDCC - Review of Relevance, Veracity & Effectiveness of Outstanding 

Actions 
• GDCC - Review of Financial Controls 
• GDCC - Review of Fleet Management 
• GDCC - Scope of South East Leisure Cyber Security 
• GDCC - Scope of Dandenong Market Asset Maintenance Management 
• GDCC - Scope of Review of (Internal) Infringements Appeals Process 
• GDCC – South East Leisure Finalisation of Actions from 2025 Child 

Safety Standards Audit 
• Integrity Body Reports 

Officer Recommendation 

That the unconfirmed minutes of the Audit and Risk Committee meeting held on 5 March 
2026 be adopted.  
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2 OFFICERS REPORTS - PART 1 
 
2.1 DOCUMENTS FOR SEALING 
2.1.1 Documents for Sealing   

Responsible Officer: Manager Governance, Integrity, Legal & Risk 
Attachments: Nil 
  

Officer Recommendation 

That the listed documents be signed and sealed.   

Executive Summary 

1. Under the Local Government Act 2020, each Council is a body corporate and a legal entity in 
its own right. Each Council must therefore have a common seal (like any corporate entity) that 
is an official sanction of that Council. Sealing a document makes it an official document of 
Council as a corporate body. Documents that require sealing include agreements, contracts, 
leases or any other contractual or legally binding document that binds Council to another party.  

Item Summary 

2. There is 1 item being presented to Council’s meeting of 20 April 2026 for signing and sealing 
as follows:  
 
a) Planning Compliance Officer  

 
An Instrument of Appointment of Authorised Officer under the provisions of the Local 
Government Act 1989, the Local Government Act 2020, the Environment Protection Act 2017, 
the Infringements Act 2006, the Planning and Environment Act 1987, the Public Health and 
Wellbeing Act 2008, the Road Management Act 2004, the Road Safety Act 1986, the Sex Work 
Act 1994, Parts 2 and 3 of the Subdivisions Act 1988, the Summary Offences Act 1966, the 
Victorian Civil and Administrative Tribunal Act 1998 and the Regulations made under each of 
those Acts; the Local Laws made under the Local Government Act 1989 and the Local 
Government Act 2020; and any other Act, Regulation or delegated legislation (including the 
Greater Dandenong Planning Scheme) which relates to the powers of the Council made under 
the provisions and enactments described. This instrument enables the following Council officer 
to carry out the statutory responsibilities of the above Acts and is subject to policy and 
delegations previously adopted by Council: 

 
• Anthony Kevin Ball 

 



    2.2.1 Petitions and Joint Letters 
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2.2 PETITIONS AND JOINT LETTERS 
2.2.1 Petitions and Joint Letters   

Responsible Officer: Manager Governance, Legal & Risk 
Attachments: 1. Petitions & Joint Letters [2.2.1.1 - 1 page] 
  

Officer Recommendation 

That this report and its attachment be received and noted.  

Executive Summary 

1. Council receives a number of petitions and joint letters on a regular basis that deal with a 
variety of issues which have an impact upon the City. 

2. Issues raised by petitions and joint letters will be investigated and reported back to Council if 
required. 

3. A table containing all details relevant to current petitions and joint letters is provided in 
Attachment 1. It includes: 
a) the full text of any petitions or joint letters received; 
b) petitions or joint letters still being considered for Council response as pending a final 

response along with the date they were received; and 
c) the final complete response to any outstanding petition or joint letter previously tabled along 

with the full text of the original petition or joint letter and the date it was responded to. 

Petitions and Joint Letters Tabled 

4. Council received three (3) new joint letters prior to the Council Meeting of 20 April 2026 as 
follows: 

• 111 proponents are raising concerns regarding new ticket machine for parking out the front 
of their shop in Langhorne Street, Dandenong. This joint letter has been referred to the 
relevant Council Business Unit/s for consideration. 

• 13 proponents are raising concerns regarding ongoing noise nuisance from a vehicle at a 
property on Stud Road, Dandenong. This joint letter has been referred to the relevant 
Council Business Unit/s for consideration.   

• 140 proponents request Council retain the squash court facilities at Dandenong Oasis. This 
joint letter has been referred to the relevant Council Business Unit/s for consideration. 

Note: Where relevant, a summary of the progress of ongoing change.org petitions and any 
other relevant petitions/joint letters/submissions will be provided in the attachment to this 
report. 

 



    2.3.1 Planning Delegated Decisions Issued – March 2026 
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2.3 STATUTORY PLANNING APPLICATIONS 
2.3.1 Planning Delegated Decisions Issued – March 2026   

Responsible Officer: Executive Director City Futures 
Attachments: 1. Planning Delegated Decisions Issued – March 2026.pdf 

[2.3.1.1 - 11 pages] 
  

Officer Recommendation 

That the listed items in Attachment 1 to this report be received and noted. 

Executive Summary 

1. This report provides Council with an update on the exercise of delegation by Council officers. 
2. It provides a listing of Town Planning applications that were either decided or closed under 

delegation or withdrawn by applicants in March 2026. 
3. It should be noted that where permits and notices of decision to grant permits have been 

issued, these applications have been assessed as being generally consistent with the Greater 
Dandenong Planning Scheme and Council’s policies.  

4. Application numbers with a PLA#, PLN#.01 or similar, are applications making amendments to 
previously approved planning permits. 

5. The annotation ‘SPEAR’ (Streamlined Planning through Electronic Applications and Referrals) 
identifies where an application has been submitted electronically. SPEAR allows users to 
process planning permits and subdivision applications online. 
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3 PUBLIC QUESTION TIME 
 

Question Time at Council meetings provides an opportunity for members of the public in 
the gallery to address questions to the Councillors, Delegates and/or officers of the Greater 
Dandenong City Council. Questions must comply with s. 4.5.8 of Council's Governance 
Rules. 
 
QUESTIONS FROM THE GALLERY 
Questions are limited to a maximum of three (3) questions per individual. Where time constraints 
deem it likely that not all questions can be answered within the time allowed for Question Time, the 
Mayor at his/her discretion may determine only the first question may be presented verbally with 
others deferred to be managed in the same manner as public questions not verbally presented. 
 
Priority will be given to questions that relate to items on the Council Agenda for that meeting. 
Questions including any preamble should not exceed 300 words. 
 
a) All such questions must be received in writing on the prescribed form or as provided for on 

Council's website and at Ordinary meetings of Council. Where there are more than three (3) 
questions received from any one individual person, the Chief Executive Officer will determine 
the three (3) questions to be considered at the meeting. 

 
b) All such questions must clearly note a request to verbally present the question and must be 

received by the Chief Executive Officer or other person authorised for this purpose by the Chief 
Executive Officer no later than: 
i) the commencement time (7.00pm) of the Ordinary meeting if questions are submitted in 

person; or 
ii) noon on the day of the Ordinary meeting if questions are submitted by electronic medium. 

 
c) A question can only be presented to the meeting if the Chairperson and/or Chief Executive 

Officer has determined that the question: 
i) does not relate to a matter of the type described in section 3(1) of the Local Government 

Act 2020 (confidential information); 
ii) does not relate to a matter in respect of which Council or a Delegated Committee has no 

power to act; 
iii) is not defamatory, indecent, abusive or objectionable in language or substance, and is not 

asked to embarrass a Councillor, Delegated Member or Council officer; and 
iv) is not repetitive of a question already asked or answered (whether at the same or an earlier 

meeting). 
 
d) If the Chairperson and/or Chief Executive Officer has determined that the question may not be 

presented to the Council Meeting or Delegated Committee, then the Chairperson and/or Chief 
Executive Officer: 
i) must advise the Meeting accordingly; and 
ii) will make the question available to Councillors or Members upon request. 
iii) The Chairperson shall call on members of the gallery who have submitted an accepted 

question to ask their question verbally if they wish. 
 
e) The Chairperson, Chief Executive Officer or delegate may then direct that question to be 

answered by a nominated Councillor or member of Council staff. 
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f) No debate on, or discussion of, a question or an answer will be permitted other than for the 
purposes of clarification. 

 
g) A Councillor, Delegated Committee Member or member of Council staff nominated to answer a 

question may: 
i) seek clarification of the question from the person who submitted it; 
ii) seek the assistance of another person in answering the question; and 
iii) defer answering the question, so that the answer may be researched and a written 

response be provided within ten (10) working days following the Meeting (the question 
thereby being taken on notice). 

 
h) Question time for verbal presentations is limited in duration to not more than twenty (20) 

minutes. If it appears likely that this time is to be exceeded then a resolution from Council will 
be required to extend that time if it is deemed appropriate to complete this item. 

 
i) The text of each question asked and the response will be recorded in the minutes of the 

Meeting. 
 



    4.1.1 Review of Council Policies 
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4 OFFICERS REPORTS - PART 2 
 
4.1 POLICY AND STRATEGY 
4.1.1 Review of Council Policies   

Responsible Officer: Executive Director City Futures 
Manager Governance, Integrity, Legal & Risk 
Executive Director Strategy & Corporate Services 

Attachments: 1. Abolished Policy - Legislative Compliance - 2023 03 - CM 
April 2026 ( A 6576504) [4.1.1.1 - 17 pages] 

2. Abolished Policy - Community Gardens on Council Owned 
Public Open Space - 2025 09 - overdue - CM Apr [4.1.1.2 
- 12 pages] 

  

Officer Recommendation 

That Council: 

1. ABOLISHES the following policies attached to this report; and 

• Legislative Compliance Policy 

• Community Gardens on Council Owned Public Open Space Policy 

2. NOTES that the policies are superfluous to Council’s needs. 

Executive Summary 

1. The policies identified in this report have been reviewed as part of the scheduled policy review 
program. The review identified that each policy is no longer required as a standalone Council 
policy and therefore superfluous to Council’s needs. 

2. Operational frameworks and internal procedures can adequately support the compliance and 
decision-making requirements contained within each policy.  

3. Abolishing the policies will streamline Council’s policy framework, reduce administrative burden 
and appropriate operational oversight can be maintained through current internal documents 
and systems. 

Background 

4. The Legislative Compliance Policy was developed to outline Council’s approach to ensuring 
compliance with relevant legislation. The processes and controls described in the policy are 
embedded into existing internal governance frameworks, including risk management 
processes, internal audit activities, and Councils compliance software program Reliansys, 
which is utilised to ensure Council’s obligations to comply with relevant legislation and monitor 
compliance with internal audit obligations. 

 
5. The Community Gardens on Council Owned Public Open Space Policy was adopted in 

2021 to guide the establishment and management of community gardens on Council land. 
Since adoption, the policy has been used infrequently and relates to a low-volume operational 
matter concerning land use permissions and licensing. These matters can be effectively 
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managed through an internal Operational Framework rather than a formal policy requiring 
Council approval. 

6. Policies that are superfluous to Council’s needs require formal abolition by Council. Abolishing 
such policies reduces unnecessary documentation and streamlines the Council’s policy 
framework. It also assists in reducing administrative workload and increases clarity by ensuring 
Council’s policy suite contains only documents of strategic importance or operational control 
not provided for in other documents or Council systems. 

Consultation 

7. Internal consultation has occurred with the Governance Integrity Legal and Risk, and Parks 
and Open Space Departments and the Executive Team.  

8. No external consultation is required as they policies relate to operation matters.  

Governance Compliance 

Financial/Asset Resource Implications (consider Service Statements, Budget, Long Term 
Financial Strategy and Asset Plan) 

Operating Budget Implications 
9. There are no financial implications associated with this report.  
Asset Implications 
10. This item does not affect any existing assets. 
Legal/Risk Implications 

11. The policies are not mandated by legislation and there are no legal / risk implications relevant 
to this report.  

12. Abolishing the policies does not affect Council’s compliance obligations. Compliance will 
continue to be managed through internal processes, risk frameworks and established reporting 
arrangements.  

Environmental Implications 

13. There are no environmental implications relevant to this report. 

Links to Community Vision, Council Plan, Strategy, Notice of Motion 

14. This report is consistent with the following principles in the Community Vision 2040: 
Not Applicable 

15. This report is consistent with the following strategic objectives from the Council Plan  
2025-29: 
Not Applicable 

Legislative and Policy Obligations   

16. This report has considered Council’s legislative and policy obligations (where applicable) as 
outlined in the Report Considerations section detailed in the front of this Agenda. The 
applicable obligations considered and applied are: 

• The Overarching Governance Principles of the Local Government Act 2020. 

• Related Council Policies, Strategies or Frameworks. 

 



 
 
 
  

Legislative Compliance Policy 

Policy Endorsement: Endorsement required by Council 
Policy Superseded by this Policy: Not applicable 
Directorate: Corporate Services 
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1. POLICY PURPOSE 

This policy:  
 
• responds to an internal audit recommendation to formalise existing Council processes and practices 

in legislative compliance and the administration of delegations; 
• provides a uniform framework approach to ensure compliance with all laws, regulations, industry 

and internal codes of conduct relevant to Council and which impact on the day-to-day activities of 
Council;  

• promotes a functional compliance culture at Council by outlining the compliance responsibilities of 
those within the organisation; 

• upholds and promotes best practice governance practices within Council; and 
• provides assurance to Council and the wider community that the organisation is actively attentive to 

its legislative compliance obligations, considers impacts of changes and ensures that these are 
embedded in practice and procedures across the organisation.  

2. BACKGROUND 

Greater Dandenong City Council has a responsibility to identify and comply with a range of legislative and 
regulatory requirements.  
 
The Australian Standard ISO 19600:2015 (Compliance Management Systems) states that: 
 
 “An effective, organisation-wide compliance management system enables an organisation to demonstrate 
its commitment to compliance with relevant laws, including legislative requirements, industry codes and 
organisational standards, as well as standards of good corporate governance, best practices, ethics and 
community expectations.”  
 
Council’s internal auditor reviewed Council’s legislative compliance practices and processes in July 2019 
and recommended that both a legislative compliance policy and delegation policy be developed and 
implemented to formalise and represent Council’s existing legislative compliance and delegation practices 
and processes.  This policy responds to those internal audit recommendations by incorporating the two 
policy requirements into one holistic policy. 
 
Council is committed to conducting its business and activities lawfully and in a manner that will enhance 
the core values defined by its REACH principles. Council’s REACH principles outline how we interact with 
our community. They are Respectful, Engaged, Accountable, Creative and Honest. These particularly 
embody Council’s willingness to be seen as an organisation of integrity, fairness and excellence. All 
members of staff are expected to adhere to high ethical standards when acting on behalf of Council and to 
strictly comply with all relevant legislation. Legislative and governance processes and systems can ensure 
this compliance and in turn assist the community to understand that the organisation always acts in 
accordance with its REACH principles. 
 
Council’s legislative compliance framework consists of: 
 
• this policy (Legislative Compliance Policy) which outlines the scope and objective of the legislative 

requirements and compliance management framework, accountabilities and responsibilities to 
maintain that framework and the management process of reviewing and updating Council’s 
Instruments of Delegation; 
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• supporting procedures, forms and registers that are a legislative requirement for Council and 
complement management and administrative governance functions; 

• responsibilities for ensuring compliance with particular legislative obligations; and 
• responsibilities for ensuring compliance with internal audit recommendations to ensure best practice 

and continuous improvement. 

3. SCOPE 

This policy applies predominantly to the Chief Executive Officer and all staff of Greater Dandenong City 
Council.  
 
The role of a Council is to provide good governance in its municipal district for the benefit and wellbeing of 
the municipal community and must, in the performance of its role, give effect to the overarching 
governance principles outlined in the Local Government Act 2020. As elected representatives, Councillors 
are required to act in accordance with the Councillor Code of Conduct and the Local Government Act 1989 
and Local Government Act 2020. This policy therefore provides the elected representatives of Council with 
an assurance that the organisation’s legislative requirements are being met with a coordinated, consistent 
and considered approach. 
 
This policy primarily covers the major instruments of legislation that Council operates under. Appendix 1 
lists the wide range of legislative instruments and regulatory statutes that Council must comply with. This 
list is subject to change as instruments of legislation are developed, updated and amended regularly. 
 
Council’s Compliance Register sets obligations for many instruments of legislation across Council 
particularly those in areas of higher risk such as the Local Government Act 1989 and the Local Government 
Act 2020. At the time of this policy development the Compliance Register does not cover the Building Act 
1993 or the Planning and Environment Act 1987. The number of legislative compliance obligations is 
currently determined by resources available. 
 

4. DEFINITIONS 

Unless otherwise specified within this policy, the following words and phrases are defined to mean the 
following in terms of this policy. 
 
Authorisation A member of staff is appointed to a particular statutory position and then has 

certain powers by virtue of that position. They are then an “authorised” officer for 
the purposes of carrying out certain powers under a particular instrument of 
legislation. 

 
Council   The 11 elected councillors representing the City of Greater Dandenong. 
 
Delegation A member of Council staff is empowered to take action on Council’s behalf. The 

decision of the delegate is “deemed” to be a decision of Council. 
 
Compliance Register RelianSys software utilised to monitor Council’s compliance with relevant 

instruments of legislation, monitor compliance with internal audit obligations, track 
updated required delegations and track updated required authorisations. 
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Obligation An action within the Compliance Register that is allocated to a Responsible Officer 
for action and sign off attestation about how it has been completed (if an actual 
obligation) or understood (if an awareness obligation). Note that some obligations 
are only for the awareness of Responsible Officers and do not require any action. 
Obligations are repeated on a regular cycle (developed in accordance with the risk 
and requirements of the obligation by the Governance Unit) so that sign off 
attestations are required on a cyclical basis.   

 
Responsible Officer A member of Council staff who has been allocated an obligation from the 

Compliance Register. 
 
Sign Off Attestation Clear, articulate and meaningful details about how an obligation has been 

completed (complies) so that the Executive Management Team and Audit and Risk 
Committee will understand and be assured that the Responsible Officer has 
undertaken their responsibilities in relation to the obligation. 

 

5. POLICY 

5.1 LEGISLATIVE OBLIGATION MANAGEMENT 
 
As a large and complex statutory authority, Council has a significant number of compliance obligations. 
Council must comply with over 100 statutory acts and their associated regulations. The Local Government 
Act 1989 and the Local Government Act 2020 and associated regulations are the principal governing 
instruments of legislation relevant to Council.  
 
To ensure that Council can comply with its obligations, it is important to identify all the legislative 
instruments which impose a legislative obligation. Compliance obligations may require, but are not limited 
to, reporting, accreditation, registration, licensing, compliance with deadlines, provision of services, 
restrictions, limitations or financial obligations. Council’s obligations are maintained in an on-line 
Compliance Register with each obligation allocated to the responsible officer. The Compliance Register 
maps Council’s obligations to Responsible Officers, maps changes or amendments in the legislation, 
provides a sign-off attestation process for Responsible Officers and also provides a complete audit trail for 
each obligation. 
 
The register is reviewed quarterly to:  
 
• monitor substantive changes in legislative requirements; 
• assess time frames for signing off obligations; 
• allocate new obligations; and  
• follow-up overdue obligations, particularly those in areas of potential risk. 
 
5.2 INTERNAL AUDIT OBLIGATION MANAGEMENT 
 
Council has a structured internal audit program undertaken by an independent auditor which regularly 
reviews and audits Council’s services, programs and processes in line with a strategic continuous 
improvement plan set by the Executive Management team in conjunction with the Audit and Risk 
Committee. 
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For each audit, Council’s internal auditor makes a number of recommendations that are added to the 
Compliance Register as internal audit obligations.  The Compliance Register maps these internal audit 
actions to each Responsible Officer, provides a quarterly sign off attestation for Responsible Officers and 
provides a complete audit trail for each obligation until it is completed (complies).   
 
5.3 MANAGEMENT OF THE COMPLIANCE REGISTER 
 
The Compliance Register is managed, administered and maintained by Council’s Governance Unit on behalf 
of the Chief Executive Officer. 
 
5.4 MANAGEMENT OF OTHER REGISTERS 
 
In conjunction with the Local Government Act 2020, the Governance Unit manages, administers and 
maintains statutory registers or summaries, including, but not limited to, the following: 
 
• Authorisations Register; 
• Conflicts of Interest Register; 
• Councillor Gift Register; 
• Delegations Register; 
• Inspection of Documents Register; 
• Staff Gift Register; 
• Summary of Personal Interest Returns; and 
• Travel Register. 
 
Public access to these documents is prescribed under the Local Government Act 2020 and Council’s Public 
Transparency Policy. 
 
5.5 DELEGATIONS AND AUTHORISATIONS 
 
Council is responsible for carrying out various duties, functions and powers under a range of State 
legislation and Council’s Local Laws. The practice of delegation originates in the need to remove formal 
Council consideration of matters that are essentially of a routine nature or of such a nature that a 
professionally qualified person must undertake them. As such, delegation is an important administrative 
tool which allows for the efficient and effective function of the organisation. 
 
Section 11 of the Local Government Act 2020 provides for Council, by Instrument of Delegation to delegate 
to the CEO or members of a delegated committee  and power, duty or function under this Act or any other 
Act (other than certain powers, duties and functions as specified in the Act). Council therefore delegates 
many duties, functions and powers to the CEO.  
 
Section 47 of the Local Government Act 2020 provides for the CEO to then delegate, by Instrument of 
Delegation, any power, duty or function conferred by this Act or any other Act that has been delegated to 
the CEO by Council, to a member of Council staff. (This action was previously called sub-delegation.) 
 
In conjunction with, but not the same as, delegations, authorisations are also required so that professional 
council officers can be appointed to particular statutory positions and are “authorised” with certain powers 
by virtue of that position.  
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Council engages two external services on a biannual basis to provide updated advice on legislation affecting 
Council’s various Instruments of Delegation and Authorisation. Legal advice ensures that all acts that are 
relevant to Council’s operations are covered regularly and RelianSys software provides a management tool 
and templates for the Instruments to be generated in different formats and as required. 
 
Council keeps updated Instruments of Delegation (Delegations Register) and makes them available to all 
staff on its Intranet. The Governance Unit monitors legislation for any changes to ensure all areas of Council 
are not exposed to any risk. 
 

6. RESPONSE TO THE OVERARCHING GOVERNANCE PRINCIPLES OF THE 
LOCAL GOVERNMENT ACT 2020 

Section 9 of the Local Government Act 2020 (the Act) states that Council must, in the performance of its 
role, give effect to the overarching governance principles.  This policy gives effect to these principles by: 
 
• complying with the relevant law (section 9(a) of the Act); 
• giving priority to achieving the best outcomes for the municipality, including future generations 

(section 9b of the Act). This policy ensures that in relation to the Local Government Act 1989 and 
Local Government Act 2020 and other instruments of legislation, Councillors and Council officers 
are continually made aware of their legislative obligations and Council’s internal audit program 
ensures an organisation-wide mechanism for the continued improvement of Council’s programs 
and services; 

• the economic, social and environmental sustainability of the municipal district, including mitigation 
and planning for climate change risks, is promoted (section 9(c) of the Act). This policy has no 
impact on the economic and social sustainability of the municipal district as it is essentially an 
organisation operational policy but has considered climate change and sustainability in its 
preparation (see section 9 of this policy); 

• innovation and continuous improvement have been pursued (section 9(e) of the Act). This policy 
incorporates monitoring and tracking of Council’s internal audit program which specifically looks to 
review and improve Council services, processes and programs. It has also made provision for 
evaluation, monitoring and review of the policy (see section 11 of this policy);  

• collaboration with other Councils and Governments and statutory bodies has been sought (section 
9(f) of the Act). A number of best practice model policies were consulted in developing this policy 
along with Australian Standards as referenced in section 12 of this policy; and 

• transparency of Council decisions, actions and information is ensured by the enactment of this 
policy (section 9(i) of the Act). The policy will be made available to the public on Council’s website 
once endorsed by Council. 

 
In giving effect to the overarching governance principles, a Council must also take into account the  
community engagement principles (section 56 of the Act), the public transparency principles (section 58 of 
the Act), the strategic planning principles (section 89 of the Act), the financial management principles 
(section 101 of the Act), and the service performance principles (section 106 of the Act). 
 
This policy is essentially operational and discretionary and responds to an internal audit recommendation.  
While it is crucial that Council decisions are transparent and open to scrutiny, there is no legal requirement 
for consultation with the community, however under Council’s Public Transparency Policy, it will be 
published on Council’s website once it is endorsed. This policy has no financial impact on Council and the 
resources required to manage and administer it are allocated from existing resource budgets. 
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7. CHARTER OF HUMAN RIGHTS AND RESPONSIBILITIES ACT 2006 – 
COMPATIBILITY STATEMENT 

The Victorian Charter of Human Rights and Responsibilities Act 2006 has been considered in relation to 
whether any human right under the Charter is restricted or interfered with in any way by enacting any part 
of this policy.  It is considered that this policy is consistent with the rights outlined in the Charter.   
 

8. RESPONSE TO THE GENDER EQUALITY ACT 2020 

The Gender Equality Act 2020 and Council’s Diversity, Action and Inclusion Policy have been considered in 
the preparation of this policy but are not relevant to its contents as it is purely administrative in nature. No 
particular groups that are based on gender are considered to be impacted either positively or negatively by 
this policy. 
 

9. CONSIDERATION OF CLIMATE CHANGE AND SUSTAINABILITY 

Council’s Declaration on a Climate and Ecological Emergency, Council’s Climate Change Emergency Strategy 
2020-2030 and the requirements of the Local Government Act 2020 in relation to the overarching 
governance principle on climate change and sustainability have been considered in the preparation of this 
policy but are not relevant to its contents. The policy is purely administrative in nature and the methods by 
which this policy is implemented are purely driven by electronic means. No paper needs to be generated to 
action any of the reporting requirements within this policy. 
 

10. RESPONSIBILITIES 

The following details the key actions, reviews and reports required by Council’s Legislative Compliance 
Framework. It details who is responsible for each activity and the required timing. Independent review may 
be sought from time to time to confirm that Council’s approach to compliance is consistent with best 
practice. 
 
10.1 COUNCILLORS 
 
As elected representatives, Councillors are required to act in accordance with the Councillor Code of 
Conduct and the Local Government Acts 1989 and 2020. The role of a Council is to provide good 
governance in its municipal district for the benefit and wellbeing of the municipal community and must, in 
the performance of its role, give effect to the overarching governance principles outlined in the Local 
Government Act 2020. This policy provides Council with assurance that the organisation’s legislative 
requirements are being met. 
 
10.2 CHIEF EXECUTIVE OFFICER (CEO) AND EXECUTIVE MANAGEMENT TEAM 
 
The Chief Executive Officer (CEO) has the ultimate delegated responsibility for legislative compliance across 
and within the organisation. The CEO is responsible for leading a compliance culture across the organisation 
through promoting and supporting the Legislative Compliance Policy. In order to efficiently discharge these 
responsibilities, the CEO delegates some of the powers, duties and functions required to other staff within 
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the organisation. The CEO and Executive Management Team will annually review compliance activities for 
the coming year and identify any key risk management issues. 
 
10.3 MANAGER GOVERNANCE 
 
The Manager Governance, on behalf of the CEO, has overall responsibility for the control and coordination 
of the Compliance Register and coordinating the broad and general legislative compliance framework 
across the organisation. Specifically, the Manager Governance is responsible for: 
 
• managing and maintaining Council’s Compliance Register and Instruments of Delegation; 
• managing and maintaining Council’s statutory registers referred to in this policy; 
• developing and implementing Council’s Legislative Compliance Framework under this policy; 
• identifying, in conjunction with Managers and Responsible Officers, compliance requirements and 

training needs and promoting awareness of compliance obligations; 
• providing advice to relevant staff and Responsible Officers about new or changed legislation, its 

content and application to Council where appropriate; 
• identifying and reviewing legislative obligations and the nomination of Responsible Officers; 
• reporting compliance breaches to the Chief Executive Officer and ensuring that appropriate and 

timely corrective actions are undertaken; 
• reviewing the currency and effectiveness of this policy; 
• reviewing the current status of compliance actions, potential or actual breaches of legislation or this 

policy and other relevant issues of high risk; 
• ensure staff are aware of Council’s Legislative Compliance Policy and their obligations under this 

policy; 
• conducting regular compliance audits as required by the CEO; and 
• reporting to the Chief Executive Officer and Audit & Risk Committee in the manner outlined within 

this policy or in any manner requested. 
 
10.4 MANAGER PEOPLE AND PROCUREMENT SERVICES 
 
The Manager People and Procurement Services has responsibility for ensuring that Council’s position 
descriptions refer to a role’s legislative requirements, compliance obligations and any delegated powers, 
duties or functions relevant to a particular role.  
 
10.5 AUDIT AND RISK COMMITTEE 
 
Under the Local Government Act 2020, the Audit and Risk Committee must monitor the compliance of 
Council policies, monitor Council financial and performance reporting, monitor and provide advice on risk 
management and fraud prevention systems and controls and oversee internal and external audit functions.  
 
10.6 DIRECTORS AND MANAGERS  
 
Directors and senior managers are responsible for ensuring that appropriate resources, systems and 
processes are in place to implement this policy across the organisation, comply with legislative and 
regulatory requirements within their specific areas of operational responsibility and ensure that any 
potential or actual legislative non-compliance has been identified and is being managed appropriately. 
Specifically they are responsible for: 
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• promoting an ethical and positive compliance culture in relation to the organisation’s legislative 
responsibilities and encouraging behaviours that create and support Council’s Legislative Compliance 
Policy; 

• ensuring those in their directorate and/or unit are made aware that they are expected to comply 
with this policy, are aware of its existence and understand what is required of them; 

• remaining aware of the compliance obligations (including monitoring for changes in legislation and 
regulation) within their areas of control; 

• ensuring that compliance continues to be maintained, including providing advice to other staff within 
their units as required;  

• ensuring appropriate education and training for those required to implement, oversee and comply 
with legislative compliance; 

• reporting non-compliance or potential non-compliance to the Manager Governance; 
• developing specific controls and strategies or corrective actions to manage significant risks of non-

compliance or breaches in their unit in a timely manner; 
• certifying compliance for their area of control if and when required;  
• identifying and reviewing legislative obligations and nomination of Responsible Officers when 

requested to do so by the CEO or Manager Governance; 
• monitoring legislative compliance responsibilities in position descriptions and in relevant discussions 

at performance reviews; and 
• monitoring compliance with the relevant legislation and related Council policies. 
 
Commitment must be demonstrated by all senior officers by making themselves fully aware of the 
organisation’s legislative obligations within their area of accountability or span of control.  
 
10.7 RESPONSIBLE OFFICERS 
 
In addition to the above responsibilities, Responsible Officers will work closely with the Manager 
Governance and have direct responsibility for responding to legislative obligations within the Compliance 
Register. Specifically, they will:  
 
• monitor identified legislation and regulations for change and ensure that compliance continues to be 

maintained, including providing advice to other staff within their units as required;  
• signing-off on all obligations (both legislative and internal audit) allocated to them in a timely manner 

and seeking assistance and guidance from their direct manager when needed to ensure they 
understand the requirements and legislation they must comply with to undertake their duties; 

• remaining aware of the compliance obligations (including monitoring for changes in legislation and 
regulation) within their areas of control; 

• assisting the Manager Governance to allocate any obligations and advise on appropriate timeline and 
frequency of those obligations; and 

• assisting to promote an ethical and positive compliance culture in relation to the organisation’s 
legislative responsibilities and encourage behaviours that create and support Council’s Legislative 
Compliance Policy. 

 
10.8 ALL STAFF  
 
All staff generally have a responsibility to ensure that their activities on behalf of Council comply with all 
applicable laws. All staff are responsible for:  
 
• compliance with all relevant legislation; 
• adherence to the compliance obligations relevant to their position; 
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• performing their duties in a lawful and safe manner; 
• undertaking training as required on compliance activities and initiatives; 
• undertaking corrective actions to compliance breaches in a timely manner; 
• reporting and escalating compliance concerns, issues, complaints and failures;  
• referring to relevant Council policies or having a discussion with their manager before acting if they 

are uncertain as to what is legally compliant behaviour in a given situation; and 
• familiarising themselves with Council policies concerning compliance within specific areas of 

legislation that affect their workplace and activities.  
 

11. REPORTING, MONITORING AND REVIEW 

11.1 REPORTING 
 
The Compliance Register monitors all major legislative obligations as outlined in this policy and a 
compliance report will be submitted to the Executive Management Team and the Audit and Risk 
Committee annually.  
 
The Compliance Register monitors and manages all internal audit obligations until they are completed and 
a progress report against all internal audit obligations is provided to the Executive Management Team and 
the Audit and Risk Committee quarterly. 
 
11.2 MONITORING AND REVIEW 
 
Regular reporting to both the Executive Management Team and Audit and Risk Committee will provide 
regular indicators of the effectiveness of this policy in raising awareness levels and developing a functional 
compliance culture across the organisation. The policy will be reviewed every two years to ensure it 
remains current with any legislative requirements and a survey will be undertaken of staff prior to review 
so that any improvements or adaptations can be incorporated. 
 

12. REFERENCES AND RELATED DOCUMENTS 

12.1 LEGISLATION  
 
• Local Government Act 1989 
• Local Government Act 2020 
 
12.2 RELATED COUNCIL AND OTHER POLICIES, PROCEDURES, STRATEGIES, PROTOCOLS, GUIDELINES 
 
• AS ISO 19600:2015 Compliance Management Systems 
• Crowe Horwath Legislative Compliance Review, July 2019 
• Greater Dandenong City Council Staff Code of Conduct 
• Greater Dandenong City Council Instruments of Delegation 
• Greater Dandenong City Council Public Transparency Policy 
• Greater Dandenong Enterprise Bargaining Agreement 
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13. APPENDIX 1 – MAJOR INSTRUMENTS OF STATE LEGISLATION 
RELEVANT TO COUNCIL 

The major instruments of State legislation that Council operates under are listed, but are not limited to, the 
below. Instruments of legislation are updated from time to time, names may change and requirements may 
be altered. New legislation may also be developed that becomes relevant to Council. 
 
• Aboriginal Heritage Act 2006 
• Associations Incorporation Reform Act 2012 
• Building Act 1993  
• Building Interim Regulations 2017  
• Building Regulations 2018 
• Catchment and Land Protection Act 1994 
• Charter of Human Rights and Responsibilities Act 2006 
• Child Wellbeing and Safety Act 2005  
• Children Youth and Families Act 2005  
• Climate Change Act 2010 
• Climate Change Act 2017 
• Conservations, Forest and Lands Act 1987 
• Country Fire Authority Act 1958 
• Country Fire Authority Regulations 2014 
• Cultural and Recreational Lands Act 1963 
• Dangerous Goods Act 1985 
• Dangerous Goods (Explosives) Regulations 2011 
• Development Victoria Act 2003 
• Disability Act 2006 
• Domestic Animals Act 1994 
• Domestic Building Contracts Act 1995 
• Drugs Poisons and Controlled Substances Regulations 2017 
• Education and Care Services National Law Act 2010 
• Educations and Training Reform Act 2006 
• Electoral Act 2002 
• Electrical Safety Act 1998 
• Emergency Management Act 1986 
• Emergency Management Act 2013 
• Environment Protection Act 1970 
• Equal Opportunity Act 2010 
• Estate Agents Act 1980 
• Family Violence Protection Act 2008 
• Fences Act 1968 
• Filming Approval Act 2014 
• Fines Reform Act 2014 
• Fires Services Property Levy Act 2012 
• Flora and Fauna Guarantee Act 1984 
• Food Act 1984 
• Freedom of Information Act 1982 
• Gambling Regulation Act 2003 
• Gender Equality Act 2020 
• Graffiti Prevention Act 2007 
• Health Records Act 2001 
• Heavy Vehicle National Law Application Act 2013 
• Heritage Act 1995 
• Housing Act 1983 
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• Impounding of Livestock Act 1994 
• Independent Broad-Based Anti-Corruption Commission Act 2011 
• Infringements Act 2006 
• Infringement Regulations 2016 
• Land Acquisition and Compensation Act 1986 
• Land Acquisition and Compensation Regulations 2010 
• Land Act 1958 
• Liquor Control Reform Act 1998 
• Local Government Act 1989 
• Local Government Act 2020 
• Local Government (General) Regulations 2015 
• Local Government (Governance and Integrity) Regulations 2020 
• Local Government (Long Service Leave) Regulations 2012 
• Local Government (Planning and Reporting) Regulations 2014 
• Magistrates Court Act 1989 
• Major Transport Projects Facilitation Act 2009 
• Mineral Resources (Sustainable Development) Act 1990 
• National Parks Act 1975 
• Occupational Health and Safety Act 2004 
• Occupational Health and Safety Regulations 2007 
• Occupational Health and Safety Regulations 2017 
• Pipelines Act 2005 
• Planning and Environment Act 1987 
• Planning and Environment (Fees) Regulations 2016 
• Planning and Environment Regulations 2015 
• Privacy and Data Protection Act 2014 
• Public Interest Disclosures Act 2012 
• Public Health and Wellbeing Act 2009 
• Public Health and Wellbeing Regulation 2009 
• Public Records Act 1973 
• Racial and Religious Tolerance Act 2001 
• Rail Safety Act 2006 
• Residential Tenancies Act 1997 
• Residential Tenancies (Caravan Parks and Moveable Dwellings Registration and Standards) Regulations 2010 
• Road Management Act 2004 
• Road Management (General) Regulations 2016 
• Road Management (Works and Infrastructure) Regulations 2015 
• Road Safety Act 1986 
• Road Safety Road Rules 2009 
• Road Safety Road Rules 2017 
• Road Safety (General) Regulations 2009 
• Road Safety (Traffic Management) Regulations 2009 
• Road Safety (Vehicles) Regulations 2009 
• Rooming House Operators Act 2016 
• Second-Hand Dealers and Pawnbrokers Act 1989 
• Sex Work Act 1994 
• Sheriff Act 2009 
• Sport and Recreation Act 1972 
• Subdivision Act 1986 
• Subdivision (Fees) Regulations 2016 
• Subdivision (Procedures) Regulations 2011 
• Subdivisions (Registrar’s Requirements) Regulations 2011 
• Summary Offences Act 1966 
• Taxation Administration Act 1997 
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• Transfer of Land Act 1958 
• Transport (Safety Schemes Compliance and Enforcement) Act 2014 
• Urban Renewal Authority Victoria Act 2003 
• Valuation of Land Act 1960 
• Victoria Grants Commission Act 1976 
• Victorian Data Sharing Act 2017 
• Victorian Energy Efficiency Target (Project-Based Activities) Regulations 2017 
• Victorian Environmental Assessment Council Act 2001 
• Victorian Inspectorate Act 2011 
• Victorian Planning Authority Act 2017 
• Victorian State Emergency Service Act 2005 
• Water Act 1989 
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14. APPENDIX 2 – MAJOR INSTRUMENTS OF FEDERAL LEGISLATION 
RELEVANT TO COUNCIL 

The major instruments of Federal legislation that Council operates under are listed, but are not limited to, 
the below. Instruments of legislation are updated from time to time, names may change and requirements 
may be altered. New legislation may also be developed that becomes relevant to Council. 
 

• Age Discrimination Act 2004 
• Australian Human Rights Commission Act 1986 
• Disability Discrimination Act 1992 
• Fair Work Act 2009 
• Racial Discrimination Act 1975 
• Sex Discrimination Act 1984 
• Work Health and Safety Act 2011 
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15. APPENDIX 3 – IMPLEMENTING COUNCIL’S LEGISLATIVE COMPLIANCE FRAMEWORK 
 

Governance & 
Culture 

 
Identify compliance 

obligations 
 
 

  
Commitment 

 
Management accountability 

   
Key Legislative Obligations 

 
Common Law 

Federal and State Legislation 
Standards, Local Laws, Policies  

 

  
Environment 

 
Continuous improvement culture 
Strategic internal audit program 

 
 

Implementation 
 

Assign responsibility 

  
Key compliance roles and responsibilities 

 
CEO 

Manager Governance 
Manager People and Procurement Services 

Audit and Risk Committee 
Directors and Managers 

Responsible Officers 
Staff 

 

   
Training and awareness 

 
 

Manager Governance 
Manager People and 
Procurement Services 
Directors and Managers 

 

  
Controls 

 
 

Policies, codes, processes and procedures 

 
 

Monitoring 
 

Assess high risks 
 

  
Identification 

 
Identifying high risk legislative compliance and internal obligations 

 

  
Monitoring 

 
Reporting and review of compliance risks 

 
 

Reporting 
 

Report compliance 
 

  
Reporting 

 
Compliance high risks flagged 

Responsible officer’s attestation in sign-off process 
 

 
 

Continued 
Improvement 

 
Regular reviews 

 

  
Regular Reviews 

 
Council has a comprehensive Internal Audit program 

The Legislative Compliance Policy will be reviewed every two years 
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1. POLICY OBJECTIVE 

The objectives of this Policy are to: 
 
• support the development of the community’s capacity to grow local food and other plant growing 

activities; 
• outline Council’s position and objectives in relation to community gardens on Council owned 

and/or managed public open space land; 
• define Council’s role and responsibilities in supporting the development of community gardens on 

Council owned and/or managed public open space land; and 
• define the role and responsibilities of community garden organisations. 

2. BACKGROUND 

Council recognises that community gardens can play an important role in community development.  
Community gardens provide a valuable sustainable living option and a way for people to get involved with 
their local community. Community gardens contribute to health and wellbeing, learning, social connections, 
and environmental education and can improve local food security through access to fresh food. Building 
strong partnerships between Council and community organisations in the local community is key to the 
long-term success of community gardens. 
 
This policy is consistent with several Council strategies and plans that encourage residents to be active and 
engaged in their community and promote healthy, liveable, and sustainable communities, including the: 

• Council Plan 2017-2021 (Revised 2020); 
• Community Wellbeing Plan 2017-21; 
• Sustainability Strategy 2016-2030; 
• Greater Dandenong Climate Emergency Strategy 2020-2030; and 
• Greater Dandenong Open Space Strategy 2020-2030. 

3. SCOPE 

This policy applies to all proposed community gardens on Council owned, proposed Council owned or 
Council managed public open space land.  
 
This policy does not apply to community gardens or plantings that are: 
 
• Council operated;  
• on Crown land, Department of Education and Early Childhood Development land or private land, 

except where Council has entered into an agreement with the owners to manage the property 
(land and/or building) and 

• on a street reserve (verge/nature strip) between the carriageway and the boundary of adjacent lots 
within Greater Dandenong.  
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4. DEFINITIONS 

Community Garden – Community gardens are generally not-for-profit, local spaces that operate on 
designated land for residents and volunteers to grow fresh food and other plants, participate in sustainable 
urban gardening, improve food literacy, learn horticultural skills and build community connections through 
shared activities.  
There are two types of community gardens as defined by Sustainability Victoria: 
 
• Shared gardens - where gardeners have responsibility for the entire garden, working together to 

care for the plants and taking a share of what is produced. 
• Allotment gardens - where gardeners each have their own plot and use it as they wish. 
 
Many community gardens combine both shared and allotment gardens. 
 
Community Garden Organisations – Not-for-profit organisations which collectively manage plots on 
private or public land to produce plants grown for food or recreation. 
 
Council Owned Land – Land which is owned by Council. 
 
Incorporated Association - A registered legal entity usually established for recreational, cultural or 
charitable purposes. 
 
Proposed Council Owned Land – Land which is intended for transfer to Council ownership (including land 
that is part of a new estate or development which will be handed over to Council when development is 
complete). 
 
Council Managed Land - Land owned by another party, with an agreement/lease in place for Council to 
manage the land on behalf of the landowner. 
 
Public Open Space - Land that provides outdoor recreation, leisure and/or environmental benefits and/or 
visual amenity (as defined by the Victorian Planning Authority). 

5. POLICY 

Council will support, where appropriate, the community’s capacity for local food and other plant growing 
activities on Council owned, proposed Council owned or Council managed public open space land such as 
community gardens.   
 
Council will support new community gardens which give due consideration to all Council policies and 
strategies.  Any direct involvement by Council is subject to available resources. 
 
Council will only enter into agreements with an incorporated association for community gardens to be 
established on Council owned public open space land. 
 
Council will ensure the establishment of new community gardens on public open space land does not 
adversely impact the use and accessibility of open space for the broader community. 
 
Council will assess community garden proposals against a range of criteria and considerations as outlined in 
the Community Gardens on Council Owned Public Open Space Guidelines (Appendix 1), including but not 
limited to, Council policies, procedures and strategies. 

ATT 4.1.1.2 Abolished Policy - Community Gardens on Council Owned Public Open Space - 2025 09 -
overdue - CM Apr

AGENDA Council Meeting 260420 52 of 282



 

Page 4 of 11 
 

 
Council will not acquire land solely for the purpose of a community operated community garden. 
 
Community Garden organisations will be responsible for all costs associated with the development, 
construction and ongoing operation of community gardens. 
 
Council will only consider funding requests under the Community Funding Program to establish new 
community gardens where in-principle support for the location and type of garden has been determined by 
Council (if eligible).  

5.1  A COMMUNITY DEVELOPMENT APPROACH 

Council takes a community development approach to community gardens where community garden 
organisations, with the support of Council and other partnering organisations, manage the gardens 
themselves and are financially self-sufficient.   

5.2 BUILDING THE CAPACITY OF COMMUNITY GARDENING ORGANISATIONS 

Council recognises that there are varying degrees of community capacity and skills available to establish 
and maintain community gardens. As a result, Council recognises it has an important role to play in 
identifying opportunities, building community capacity and supporting communities to establish, self-
manage and maintain community gardens.  

5.7  MITIGATE IMPACTS OF CLIMATE CHANGE   

Community gardens should establish and maintain a range of sustainable gardening practices to benefit the 
environment, help people connect with nature and mitigate the impacts of climate change.  This could 
include composting, harvesting of rainwater, non-use of pesticides/herbicides, solar power, sustainably 
sourced/recycled building materials. Council supports community gardens to increase the community’s 
gardening knowledge and expertise. Fostering sustainable community gardens also contributes to reducing 
urban heat island impacts on urban areas, diversifying the use of open space and increasing plant diversity 
which can expand the habitat for urban wildlife. 

5.3 FOSTERING A DIVERSE AND GEOGRAPHIC SPREAD OF COMMUNITY GARDENS 

Council aims to foster a mix of community garden types and activities to meet diverse community needs 
and achieve vibrant gardens across the whole Council area. Council will take a strategic approach to the 
location and type of community gardens it fosters. 

5.4 BALANCING COMMUNITY DEMAND FOR PUBLIC OPEN SPACE 

Council seeks to ensure the recreational needs of existing residents and future generations are met by 
balancing the availability of public open space such that the development of community gardens does not 
adversely impact existing uses and functions of public open space and will allow adequate public open 
space for the broader community.   
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5.5  ENCOURAGING ACCESSIBLE AND INCLUSIVE COMMUNITY GARDENS 

Community gardens should be accessible to all members of the community.  Council encourages 
community garden organisations to support a wide cross-section of the community to participate in its 
operation and management.  This includes people of all ages, ability, gender, cultural and language 
backgrounds.   

5.6  IMPROVING HEALTH AND WELLBEING AND COMMUNITY CONNECTIONS 

Council recognises the importance of providing opportunities for the community to increase their ability to 
grow their own fruit and vegetables and the health and wellbeing benefits of healthy eating and increased 
social connections. Council encourages community gardens to help increase food security and enable 
members of our CALD (Cultural and Linguistically Diverse) communities’ access to their preferred foods.  

5.8  BUILDING AND FACILITATING PARTNERSHIPS 

Council encourages partnerships between new and existing community gardening organisations and will 
assist these organisations to connect with relevant agencies, local organisations, neighbourhood centres, 
schools, businesses, funding bodies and other community gardens to provide opportunities for forming 
mutually beneficial partnerships.  

5.9  SECURITY OF TENURE FOR COMMUNITY GARDENS 

Community gardening organisations should have the potential for security of tenure so they can plan for 
the long-term future and viability of the garden. The allocation of Council owned public open space land for 
community gardens will be formalised through a lease or license agreement. The complexity of the 
agreement will be proportionate to the scale of the community garden proposed.  

5.10 MINIMISING EXPENSES FOR COMMUNITY GARDENS 

Council will charge a nominal annual lease or license fee to community garden organisations on the 
understanding that they are run by volunteers on a not-for-profit basis for the benefit of the community.  
Council will assist community garden organisations by providing Public Liability insurance under Council’s 
Public Liability Insurance Policy; and waiving the planning permit application fee.   
 
Community gardening organisations are responsible for all other ongoing community garden expenses in 
accordance with the lease or license agreement. 

5.11 ENSURING COMMUNITY GARDENS ARE VISUALLY APPEALING 

Council requires community garden organisations to ensure their community gardens are visually 
appealing, tidy and well maintained. 

6. RESPONSE TO THE OVERARCHING GOVERNANCE PRINCIPLES OF THE 
LOCAL GOVERNMENT ACT 2020 

Section 9 of the Local Government Act 2020 states that a Council must in the performance of its role give 
effect to the overarching governance principles. As such, the overarching governance principles of the Local 
Government Act 2020 have been considered in the preparation of this policy in the following regard: 
 

ATT 4.1.1.2 Abolished Policy - Community Gardens on Council Owned Public Open Space - 2025 09 -
overdue - CM Apr

AGENDA Council Meeting 260420 54 of 282



 

Page 6 of 11 
 

• this policy ensures that priority is given to local communities to achieve a best outcome in 
establishing new community gardens for existing communities and future generations; 

• community gardens promote social and environmental sustainability for local communities; 
• all new community garden proposals will undertake community engagement in accordance with 

Council’s Community Engagement Policy and/ or the Planning & Environment Act 1987 to engage 
local communities in strategic planning and decision making for community gardens; 

• establishing community gardens will be a collaborative effort between community, Council and 
other organisations and will contribute to community health and wellbeing, learning, social 
connections and environmental education while improving local food security through access to 
fresh food. 

7. CHARTER OF HUMAN RIGHTS AND RESPONSIBILITIES ACT 2006 – 
COMPATIBILITY STATEMENT 

Council, Councillors and members of Council staff are a public authority under the Charter of Human Rights 
and Responsibilities Act 2006 and, as such, are all responsible to act in accordance with the Victorian 
Charter of Human Rights and Responsibilities 2006 (the Charter).  
 
This policy is consistent with the standards set by the Charter of Human Rights and Responsibilities Act 
2006 in particular: 
 
• Section 15 – Right to freedom of expression; 
• Section 16 – Right to peaceful assembly and freedom of association; 
• Section 18 – Right to have the opportunity to take part in public life and to vote; 
 

The Charter of Human Rights and Responsibilities Act 2006 has been considered in the preparation of this 
policy and it ensures all new community gardens provide equal access for all members of the community. 

8. RESPONSE TO THE GENDER EQUALITY ACT 2020 

The Gender Equality Act 2020 came into operation on 31 March 2021 and requires that Councils take 
positive action towards achieving workplace gender equality and promote gender equality in their policies, 
programs and services. In this regard, the objectives of the Gender Equality Act 2020 have been considered 
in the development of this policy as follows: 
 
• ensuring inclusive stakeholder engagement provides everyone with an opportunity to participate 

and recognises the diversity within each community and of individuals, in accordance with Council’s 
Community Engagement Policy. 

• Lease/license agreements between Council and community garden organisations will require the 
community garden organisations to pursue gender equality and ensure that their membership 
structures are accessible and inclusive for all. 

 
 

9. CONSIDERATION OF CLIMATE CHANGE AND SUSTAINABILITY 

The policy supports Council’s Declaration on a Climate and Ecological Emergency, Council’s Climate Change 
Emergency Strategy 2020-2030 and the requirements of the Local Government Act 2020 in relation to the 
overarching governance principle on climate change and sustainability by: 
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• supporting community gardening organisation members and the broader community to learn and 
use sustainable gardening practices;  

• reducing food waste and unnecessary packaging associated with commercially prepared food;  
• reducing food miles and carbon emissions associated with commercial production of food by 

providing opportunities for the community to increase their ability to grow their own fruit and 
vegetables locally: 

• supporting community gardening organisation members and the broader community to increase 
their resilience by helping achieve beneficial outcomes such as lower food costs, improved food 
security and improved community connections; 

• providing support that facilitates accessible and equitable climate responses for our community; 
and 

• working with key stakeholders and the community to facilitate increased awareness and capacity to 
respond to climate change. 

10. RESPONSIBILITIES 

10.1 COMMUNITY GARDEN ORGANISATIONS’ RESPONSIBILITIES 

Community garden organisations will: 
 
• identify potential site/s and provide an Expression of Interest and Application Form for Council to 

determine the suitability of a site for a community garden;  
• be prepared to become an incorporated association or auspiced by an incorporated association and 

refer to the requirements of the Associations Incorporation Reform Act 2012; 
• be self-governed and take legal and financial responsibility for the establishment and ongoing 

operation of a community garden; 
• be responsible for all costs associated with the development, construction and operation of a 

community garden; 
• give due consideration to Council policies, procedures and strategies; 
• consult and engage with all members of the community including surrounding residents about the 

design and management of the proposed garden; 
• enter into a lease/licence agreement with Council for the use of a site on Council owned or 

managed public open space land; 
• adhere to the conditions of the lease/license agreement with Council, including but not limited to: 

o obtaining planning and/or building permits for the use of the land and structures and 
approvals where required; 

o ensuring insurance coverage under Council’s Public Liability Insurance Policy are met;  
o installing and maintaining signage and up-to-date contact details; and ensuring the 

construction of the garden and associated infrastructure is to Council's satisfaction, and 
meets all relevant standards and specifications. 

• be responsible for the maintenance and management of the community garden and associated 
assets, including the management of compost and waste; 

• ensure that the management and governance of the organisation: 
o does not discriminate against anyone due to differences in disability, race, culture, sexuality, 

age or gender; 
o welcomes visitors to the garden and provides opportunities for residents not directly 

involved in the garden to be provided with access; 
o allows for fair, transparent and inclusive decision making; and 
o includes a conflict resolution process. 
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• ensure that the safety and amenity of the neighbouring community and significant flora and fauna 
is not adversely impacted by the ongoing operation of the community garden; 

• acknowledge Council’s contribution through communications and media as opportunities arise; 
• be willing to collaborate with Council and the community (on all matters pertaining to the 

community garden);  
• identify and manage risks associated with the ongoing operation of the community garden, 

including all Occupational Health and Safety requirements; 
• be responsible for the removal of the garden when it is no longer in use or at the end of lease or 

licence agreement and for restoring the land to its original state if required;  
• provide an annual report to Council which Council will assist with (if required); 
• ensure all adult participants and members of the community garden have Working with Children 

Checks; 
• strictly adhere to any practices and/or restrictions in place as outlined by the Victorian Chief 

Medical Officer. 
• report any vandalism or anti-social activities occurring at a community garden immediately to 

Victoria Police and Council; and 
• allow for the safe and appropriate storage of all materials. 

10.2 COUNCIL’S RESPONSIBILITIES 

Council will: 
 
• establish, review and where necessary update procedures and information on how to apply for a 

community garden on Council owned public open space land within the City of Greater Dandenong; 
• provide information and advice to interested groups and residents on the suitability of potential 

sites, funding opportunities, establishment and ongoing operation of a community garden; 
• determine the suitability of a proposed site for a new community garden by considering this policy 

and other relevant Council requirements; 
• provide advice on whether planning and/or building permits are required; 
• provide insurance under Council’s Public Liability Insurance Policy; 
• consider improvements to existing infrastructure;  
• consult and engage with all members of the community including surrounding residents, and 

relevant authorities where required, about the design and management of the proposed garden; 
• undertake the development and ongoing management of a lease/licence agreement for community 

gardens on Council owned public open space land to ensure they are operating in accordance with 
the policies and strategies of Council; 

• develop lease/licence agreements that consider applications on a case by case basis, specific user 
needs, site considerations and constraints; 

• provide advice and support with the ongoing operation of the community garden, subject to 
available resources; 

• adhere to the conditions of the lease/licence agreement; 
• provide advance notification to users in circumstances where a redevelopment is to occur that 

would impact on the operation of the community garden; 
• conduct a fair and transparent process to terminate lease or licence agreements or remove 

gardens, when disused, or when not adequately maintained or abandoned; 
• maintain a register of all community garden organisations, sites, lease agreements and enquiries 

regarding the establishment of new community gardens; 
• provide guidance, support and assistance to community garden organisations with dispute 

resolutions and 
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• provide guidance, support and assistance to community garden organisations with annual reporting 
requirements. 

11. REPORTING, MONITORING AND REVIEW 

The success of this policy will be measured by: 
• the number of new community gardens in Greater Dandenong; and 
• results of a biennial survey of community garden organisations. 

 
This policy will be reviewed in 2025 and updated as required to ensure on-going compliance with relevant 
legislation. 
 
Upon review of this policy, Council will: 
 
• ensure that this policy remains compliant with relevant legislation and relevant Council strategies 

and documents;  
• provide a summary of the applications and outcomes for new community gardens; 
• provide an overview of the success, impact and on-going sustainability of community gardens; and 
• identify where improvements can be made. 

12. REFERENCES AND RELATED DOCUMENTS 

Legislation  
• Associations Incorporation Reform Act 2012 
• Charter of Human Rights and Responsibilities Act 2006 
• Local Government Act 2020 
• Planning and Environment Act 1987 
• Occupational Health and Safety Act 2004 
• Gender Equality Act 2020 

 
Related Council and Other Policies, Procedures, Strategies, Protocols, Guidelines  
 
• Greater Dandenong City Council Asset Management Policy 
• Greater Dandenong City Council Community Engagement Policy 
• Greater Dandenong City Council Community Funding Policy 
• Greater Dandenong City Council Community Gardens on Council Owned Public Open Space Guidelines 
• Greater Dandenong City Council Community Wellbeing Plan 2017-2021 
• Greater Dandenong City Council Climate Emergency Strategy 2020-2030 
• Greater Dandenong City Council Diversity, Access and Equality Policy 2021 
• Greater Dandenong City Council Local Law No. 2 Municipal Amenity 
• Greater Dandenong City Council Local Law No. 4 Municipal Places  
• Greater Dandenong City Council Open Space Strategy 2020-2030 
• Greater Dandenong City Council Plan 2017-2021 
• Greater Dandenong City Council Positive Ageing Strategy 
• Greater Dandenong City Council Public Transparency Policy 
• Greater Dandenong City Council Sustainability Strategy 2016-2030 
• Greater Dandenong City Council Waste Management Strategy 
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13. APPENDIX 1 – COMMUNITY GARDENS ON COUNCIL OWNED PUBLIC 
OPEN SPACE - GUIDELINES  
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4.1.2 Community Facilities Access and Use Policy   

Responsible Officer: Executive Director Community Strengthening 
Attachments: 1. Attachment 1 Draft Community Facilities Access and Use 

Policy [4.1.2.1 - 14 pages] 
2. Attachment 2 Final Gender Impact Assessment [4.1.2.2 - 3 

pages] 
...... 

Officer Recommendation 

That Council: 
1. APPROVES the Community Facilities Access and Use Policy, per Attachment 1; 
2. ABOLISHES the Community Facilities Management Policy 2013; and 
3. ABOLISHES the Multipurpose Use of Council Community and Civic Facilities Policy 

2011. 

Executive Summary 

1. This report advises on the outcomes of the community consultation relating to the draft 
Community Facilities Access and Use Policy and seeks endorsement for related actions, 
including the abolition of the Community Facilities Management Policy 2013 and the 
Multipurpose Use of Council Community and Civic Facilities Policy 2011.  

Background 

2. Council is committed to improving access to community facilities.  

3. Feedback from the community has highlighted several challenges faced when trying to access 
facilities. The key themes of feedback can be summarised as follows:  

• Difficulty navigating the booking process and understanding the fees and charges. 

• Difficulty applying for financial support, waivers or discounts to support their group. 

• Inability to access some spaces / venues due to being dominated by one or two groups. 

• Lack of understanding of Council's commitment to providing affordable and equitable 
access for all community space. 

• Inequities between what some groups were receiving from Council compared to other 
groups, including fees, hours and support.  

4. Early in 2023, it was identified internally that Council had multiple service delivery models 
across community facilities and precincts, and their associated roles were spread across 
multiple departments and directorates within Council. This was accompanied by a range of 
policies which while they may link together, are all significantly outdated.  

5. In June 2023, Council undertook a review of these various models of delivery, with the aim of 
developing an (internal) Community Facilities Framework. The framework was to include:  

• A vision for Community Facilities and Hubs. 

• Potential for a new staffing structure that reduced duplication and leveraged opportunities 
for enhanced service provision. 
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• Opportunities for improvement to current utilisation, community use, equity across groups 
and the fees and charges structure. 

• Identification of opportunities to improve the client journey through booking any Council 
space. 

• Define what community facilities are incorporated into the new framework / policy/s. 

• Utilise existing feedback from the community, while also benchmarking with other Local 
Government Councils with similar facilities / hubs.  

6. In early 2024, the Community Facilities Framework was finalised with 28 recommendations 
including the delivery of improved staffing structures, policy updates, and highlighted the need 
for significant improvements to improve the customer journey and the collation of feedback. 

7. In October 2024, the recommendation relating to a restructure of the Community Arts, Culture 
and Library Services Department was implemented. Now well established as the Creative and 
Engaged Cities department, this restructure included the integration of the Civic and 
Community Facilities team (which formally sat in Corporate Services) into a single department, 
enabling service efficiencies, streamlined customer service and integrated service delivery.  

8. The draft Community Facilities Access and Use Policy responds to several recommendations 
in the Community Facilities Framework and will enable Council to more consistently and 
transparently address the access challenges and concerns faced by the community. 

9. The Community Facilities Framework identified the need to combine the Community Facilities 
Management Policy and Multipurpose Use of Council Community and Civic Facilities Policy 
and to incorporate:  

• A vision and purpose for community facilities. 

• Council’s commitment to development and/or operation of community facilities on a 
multipurpose use basis. 

• Guiding principles to inform access and use. 

• Definition of the various categories of use/hire. 

• Rationale and aim for fees & charges including various rates for the categories of hire. 

• Fee subsidies, waivers and reductions and the relationship to community grants, including 
in-kind support to ensure equity and accessibility. 

• Strengthened priority of access for categories of hire that builds on the Community 
Facilities Management Policy section: Community Access and Benefit. 

10. The development of the policy incorporated a review including:  

• Benchmarking other Local Government policies and procedures, including City of Casey, 
City of Hume, Brimbank City Council, Cardinia Shire, Latrobe Council, City of Melton, City 
of Moonee Valley, Kingston Arts, Geelong City Council, Knox City Council, City of 
Maroondah and City of Manningham. 

• Identifying which community facilities were within scope and those outside of scope. 

• Interconnecting policies. 

• Priority of Access. 

• Fees and Charges definitions and categories. 

• How the community can apply for Special Considerations (fees / waivers). 

• Requests for Exclusive Use. 
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• Restrictions on hire / refusal to hire. 

• Gender Impact Assessment (Attachment 2). 

Key Issues and Discussion 

11. The Community Facilities Access and Use Policy has been informed by a broader body of 
feedback gathered through Council’s ongoing work with community groups and facility users 
over several years. Officers regularly receive input from community organisations, regular 
hirers and service users through venue bookings, fee waiver and subsidy applications, 
complaints, grant processes, engagement activities, and day-to-day service delivery. 

12. This feedback has consistently highlighted issues relating to equitable access, priority of use, 
affordability, fee waivers and subsidies, and the usability of Council’s booking systems. These 
matters have informed the development of the policy and have helped shape its principles, 
access categories and supporting provisions. 

13. The public consultation period for the draft Community Facilities Access and Use Policy 
occurred for an extended period of time from 1 December 2025 to 30 January 2026, with the 
aim to Inform the community that we have heard their feedback and are looking to improve 
access to community facilities, and ensure Council hasn’t missed anything in how we improve 
support to groups accessing community facilities. 

14. Options were available to provide feedback included:  

• Via online and in-person consultation sessions. 

• All current regular hirers of Council facilities were sent a direct invite to participate in the 
community consultation (over 210 groups). 

• Two drop-in sessions were available for the community to partake in; one located at 
Springvale Community Hub and the other Dandenong Civic Centre.  

15. Feedback provided by the community was supportive of the policy and only some small 
changes were required around wording.  

16. All responses were reviewed and assessed to determine whether amendments to the policy 
were required; common topics of feedback included:  

17. In addition to the feedback gathered through Council’s ongoing work with community groups 
and facility users over several years, feedback reiterated the need to improve communication 
and procedures on how to book a venue (i.e. Bookable), easy instructions for groups on how to 
apply for fee waivers, discounts or special considerations, and how to promote facilities to the 
community. 

18. Community feedback also continues to reflect strong appreciation for Council’s venues and the 
importance of service provided, with many users valuing the role these facilities play in 
supporting community connection, cultural activity and local events. 

19. Officers consider that the policy reflects both the outcomes of the public consultation process 
and the practical insights gained through the ongoing management and use of Council 
facilities, providing a considered response to community needs and operational experience. 

20. Based on feedback from the community, the following actions are being undertaken alongside 
the Policy development: 

• Updating information on Council’s website, including venue hire information – including 
easy links to Bookable system. 
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• Easy access to information on the website and forms required, to apply for fee discounts, 
waivers and special considerations. 

• How to guide for Bookable – uploaded to the website and available to be sent to groups. 

• Sessions with regular hirers, including Seniors Groups on how to use Bookable, with over 
50% of groups already having attended a session with our Council’s Venue Booking 
Officers. 

• Promotion of venues for hire, within venues themselves (i.e. Springvale Community Hub), 
as well as Social Media and other tools.  

Governance Compliance 

Human Resource Implications (consider Workforce Planning and Service Statements) 

21.  This item does not have an impact on existing human resources. 

Financial/Asset Resource Implications (consider Service Statements, Budget, Long Term 
Financial Strategy and Asset Plan) 

Operating Budget Implications 

22. This item does not currently have an impact on operating budgets; however, future budgets 
may be impacted depending on the number of fee waivers, subsidies and special consideration 
requests from the community.  

Asset Implications 

23. This item does not affect any existing assets. 

Legal/Risk Implications 

24. There are no legal / risk implications relevant to this report. 

Environmental Implications 

25. There are no environmental implications relevant to this report. 

Gender Impact Assessment 

26. The draft Community Facilities Access and Use Policy values and respects the diversity of the 
Greater Dandenong community, including cultural backgrounds, spoken languages and fluency 
in spoken English, abilities, values, beliefs and lifestyles, and the implications of these factors 
for Council’s community facilities.  

27. This document is available in Attachment 2 – Final Gender Impact Assessment Community 
Facilities Access and Use Policy.  

Community Consultation  

Purpose The Community Facilities Access and Use Policy has been 
informed by a broader body of feedback gathered through 
Council’s ongoing work with community groups and facility users 
over several years. Officers regularly receive input from community 
organisations, regular hirers and service users through venue 
bookings, fee waiver and subsidy applications, complaints, grant 
processes, engagement activities, and day-to-day service delivery. 

This feedback has consistently highlighted issues relating to 
equitable access, priority of use, affordability, fee waivers and 
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subsidies, and the usability of Council’s booking systems. These 
matters have informed the development of the policy and have 
helped shape its principles, access categories and supporting 
provisions. 
The purpose of consulting on the final draft Policy was therefore to:  

- Inform the community that we have heard their feedback and 
are looking to improve access to community facilities.  

- Ensure Council hasn’t missed anything in how we improve 
support to groups accessing community facilities.  

Engagement period The final draft policy incorporating feedback received over several 
years was shared for public consultation from 1 December 2025 to 
30 January 2026. 

Level of Influence:  Consult 

Links to Community Vision, Council Plan, Strategy, Notice of Motion 

28. This report is consistent with the following principles in the Community Vision 2040: 

• Safe and peaceful community.  

• Embrace diversity and multiculturalism. 

• Mind, body and spirit. 

• Art and culture. 

29. This report is consistent with the following strategic objectives from the Council Plan  
2025-29: 

• A socially connected, safe and healthy city. 

• A city that respects and celebrates diversity, our history and the arts. 

• A city of accessible, vibrant centres and places. 

• A city that supports business, entrepreneurship, quality education and employment 
outcomes. 

• A Council that demonstrates leadership, responsible use of public resources, and a 
commitment to investing in the community. 

Legislative and Policy Obligations   

30. This report has considered Council’s legislative and policy obligations (where applicable) as 
outlined in the Report Considerations section detailed in the front of this Agenda. The 
applicable obligations considered and applied are: 

• The Overarching Governance Principles of the Local Government Act 2020. 

• Related Council Policies, Strategies or Frameworks. 
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4.1.3 Volunteer Policy Review 
   

Responsible Officer: Executive Director Community Strengthening 
Attachments: 1. Volunteer Policy 2026 [4.1.3.1 - 15 pages] 

Volunteer Policy 2026 
...... 

  

Officer Recommendation 

That Council APPROVES the proposed Volunteer Policy as outlined in Attachment 1. 

Executive Summary 

1. This report reviews and updates Council’s Volunteer Policy.  
2. The updated policy strengthens Council’s commitment to inclusive, safe, and effective 

volunteer engagement, aligning with national standards. 

Background 

Council Volunteer Policy 

3. The Volunteer Policy outlines Council’s commitment to ethical, inclusive and strategic volunteer 
engagement and aligns with the National Standards for Volunteer Involvement. It also 
recognises the social, economic, and health benefits of volunteering and its role in increasing 
social inclusion, physical and psychological health and well-being, and career opportunities.  

4. The updated policy enhances governance, compliance and support structures for volunteers 
and volunteer coordinators. It adopts an inclusive approach and applies comprehensively to all 
Council volunteers, including those engaged on committees, panels, and reference groups. 

5. Due for review in 2025, the revised Volunteer Policy is informed by national trends, local data, 
and best practices. This evidence-based approach positions Council to address current and 
emerging challenges in volunteering through a responsive, inclusive, and community-aligned 
policy. 

Key Issues and Discussion 

National Volunteering Trends 

6. National data indicates a 19% decline in formal volunteering since 2016, a trend significantly 
accelerated by the COVID-19 pandemic. Despite modest recent improvements, volunteering 
levels have not returned to their pre-pandemic state. Many individuals have transitioned to 
informal or online volunteering roles, with persistent barriers including time constraints, limited 
flexibility, and administrative requirements. Nevertheless, informal volunteering remains robust, 
particularly within sectors such as sport, religion, and education, areas which continue to 
experience notable volunteer shortages. 
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Greater Dandenong Volunteering Trends and Local Demand 

7. Local trends mirror national patterns. Formal volunteering dropped from 11.9% in 2016 to 7.6% 
in 2021—well below the Victorian average. However, informal volunteering is notably higher 
among residents from non-English speaking backgrounds, indicating underreported community 
contributions. In addition, the estimated value of volunteering in Greater Dandenong in 2025 
was approximately $243 million, based on population-adjusted estimates from Adelaide 
University. 

8. A Council survey of Volunteer Involving Organisations (VIOs) found that 73% need more 
volunteers, with over half requiring 6–20 additional people. These findings highlight a clear gap 
between supply and demand.  

Local Government Practices in Volunteering 

9. Consultations with other councils reveal varied volunteer management approaches, but the 
most effective outcomes stem from centralised internal programs. These models ensure better 
alignment with organisational goals, stronger volunteer integration, and higher standards of 
safety and compliance. They also enhance volunteer satisfaction and retention by fostering a 
sense of belonging—highlighting the strategic value of maintaining a strong internal volunteer 
program within Council. 

Review of Council Volunteer Policy 

10. The draft Volunteer Policy reaffirms Council’s commitment to fostering civic participation and 
community wellbeing through volunteering. Aligned with the Council Plan and Volunteering 
Australia’s National Standards, it provides a clear governance framework for volunteer 
engagement across Council and the broader community. It clarifies rights and responsibilities, 
compliance requirements, and Council’s relationship with external volunteer involving 
organisations, while affirming that volunteers do not replace paid staff. 

11. This Policy applies to all Council managed volunteer programs, registered volunteers, and the 
Council officers or contract staff responsible for supervising them. The new policy also covers 
individuals who volunteer as part of Council appointed advisory committees, reference groups 
and community panels, recognising them as internal volunteers under this Policy. 

12. The policy is guided by principles of: 

• Inclusive Participation: Volunteering as a pathway to social inclusion and civic engagement. 

• Best Practice and Continuous Improvement: Alignment with National Standards and 
ongoing program review. 

• Support for Staff and Volunteer Leaders: Training and resources for effective supervision. 

• Community Capacity Building: Partnerships and support for local volunteer organizations. 

• Civic Engagement by Staff: Encouragement of staff volunteering through paid leave 
programs. 

13. Council commits to creating respectful, safe, and inclusive environments; providing meaningful 
roles, fair treatment, training, and recognition; supporting supervisors and ensuring 
transparency in expectations. It also upholds child safety and gender equity, promotes equity, 
inclusion, and accessibility (including reasonable workplace adjustments), and ensuring 
volunteers do not replace paid staff. 

14. The new policy also ensures consistent safety and compliance standards, including mandatory 
checks and adherence to Child Safe Standards, across all volunteer roles within Council. 
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Overview of Council Volunteer Program 

15. Over the past two decades, the Council Volunteer Program has evolved into a cross-
organisational initiative supporting 15 internal programs across all directorates. Volunteers 
contribute to diverse areas such as community care, arts, libraries, environment, and advisory 
groups—playing a vital role in service delivery and community connection. 

Impact of Council Volunteer Program  

16. Council’s Volunteer Program remains a cornerstone of community engagement and service 
delivery. Currently, 113 registered volunteers support a wide range of initiatives, with an 
additional 85 contributing to advisory groups and panels. Youth and Family Services also 
engages 48 youth leaders, fostering early civic participation. 

17. Whilst volunteer numbers have declined from 236 in 2020 to 113 in 2025, the overall impact 
remains strong. In 2024–2025, 113 volunteers contributed over 7,143 hours — valued at over 
$315,000 *—demonstrating sustained commitment and high-quality engagement. This reflects 
a shift toward fewer but more dedicated volunteers, reinforcing the program’s continued value 
to Council and the community. 

 

 
*Hours are calculated for the Volunteer Program volunteers only and exclude the hours 
contributed by volunteers who participate in the advisory groups and youth volunteers. 
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Governance Compliance 

Human Resource Implications (consider Workforce Planning and Service Statements) 

18. This item does not have an impact on existing human resources. 
Financial/Asset Resource Implications (consider Service Statements, Budget, Long Term 
Financial Strategy and Asset Plan) 

Operating Budget Implications 

19. To support ongoing program delivery and efficiency, options to improve the Volunteer 
Management System will be explored in collaboration with Council’s IT team. Any 
enhancements or alternative solutions will be managed within the current Community 
Partnerships and Volunteers Team budget.  

Asset Implications 

20. This item does not affect any existing assets. 
Legal/Risk Implications 

21. There are no legal / risk implications relevant to this report. 
Environmental Implications 

22. There are no environmental implications relevant to this report. 

Community Consultation  

23. The draft Volunteer Policy was shaped by community input and a review of relevant 
volunteering policies and trends across all levels of government. It aligns with the Council’s 
Vision 2040 and strategic priorities. 

24. Consultation activities included a volunteer survey (61 responses), focus groups with 18 
volunteers and 16 Council staff who supervise volunteers, and interviews with 11 individuals 
from Council and Greater Dandenong Volunteer Resource Service. The policy also draws on 
national and state volunteering strategies and standards and includes benchmarking with other 
local governments. 

Links to Community Vision, Council Plan, Strategy, Notice of Motion 

25. This report is consistent with the following principles in the Community Vision 2040: 

• Safe and peaceful community.  

• Education, training, entrepreneurship and employment opportunities. 

• Embrace diversity and multiculturalism. 

• Mind, body and spirit. 

26. This report is consistent with the following strategic objectives from the Council Plan  
2025-29: 

• A socially connected, safe and healthy city. 

• A city that respects and celebrates diversity, our history and the arts. 

• A city that supports entrepreneurship, quality education and employment outcomes. 

• A Council that demonstrates leadership and a commitment to investing in the community. 



    4.1.3 Volunteer Policy Review 

 

 
AGENDA Council Meeting 260420 

  
86 of 282 

 

Legislative and Policy Obligations   

27. This report has considered Council’s legislative and policy obligations (where applicable) as 
outlined in the Report Considerations section detailed in the front of this Agenda. The 
applicable obligations considered and applied are: 

• The Overarching Governance Principles of the Local Government Act 2020. 

• Victorian Charter of Human Rights and Responsibilities 2006. 

• Related Council Policies, Strategies or Frameworks. 
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4.1.4 Procurement Policy Review   

Responsible Officer: Chief Financial Officer 
Attachments: 1. Summary of Changes to Policy [4.1.4.1 - 2 pages] 

2. Draft Procurement Policy 2026-2030 [4.1.4.2 - 39 pages] 
3. Existing Procurement Policy [4.1.4.3 - 23 pages] 
...... 

  

Officer Recommendation 

That Council: 

1. APPROVES the updated Procurement Policy 2026-2030 (the Policy) for the Greater 
Dandenong City Council, per Attachment 2; and 

2. NOTES that the updated and approved Procurement Policy 2026-2030 will have an 
effective date of policy commencement from the 1 July 2026 for Council wide 
implementation.  

Executive Summary 

1. Victorian local governments are required to prepare, adopt, review, and comply with a 
Procurement Policy that sets out the principles, processes, and thresholds for procurement 
activity in each four-year term of Council.  

2. The attached Procurement Policy 2026-2030 has been developed using the sector’s 
contemporary best practice guidance and template resources. 

3. The policy strengthens Council’s procurement governance by clarifying requirements around 
value for money, probity, tender/expression of interest (EOI) thresholds, exemptions, and 
auditability, consistent with legislative requirements and sector guidance.  

4. This policy was presented at a Councillor Briefing Session on 30 March 2026 where feedback 
was sought on the strategic and governance settings (including risk appetite, oversight, 
transparency expectations and implementation approach) before the policy was finalised.  

5. The attached Procurement Policy is to be accepted in full, without adjustments or 
recommendations to be able to be endorsed, accepted and implemented by council beginning 
1 July 2026. 

6. The policy does not request additional budget funding through this report; however, it has 
material governance and financial control implications because it sets the framework that 
influences value for money outcomes, contract management discipline and compliance across 
Council’s total procurement spend.  

Background 

7. Section 108 of the Local Government Act 2020 (the Act) requires Council to prepare and adopt 
a Procurement Policy that specifies principles, processes, and procedures for the purchase of 
goods, services and works and that promotes open and fair competition and value for money.  

8. The Act also requires the policy to include key matters such as: 

• The contract value above which Council must invite tenders or seek expressions of interest 

• Value for money evaluation criteria 
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• Collaboration with other councils/public bodies 

• Exemptions (conditions to purchase without tender/EOI) 

• The process for inviting a public tender/EOI 

9. A policy review must be undertaken every 4 years in accordance with the Council-term. 
10. Section 109 of the Act requires Council to comply with its Procurement Policy before entering 

procurement contracts and requires the CEO to ensure relevant Council reports include 
information about collaboration opportunities where applicable. 

11. The Municipal Association of Victoria (MAV) has published Best Practice Procurement 
Guidelines and a Policy Template to assist councils to implement these legislative 
requirements and strengthen probity, transparency, and value for money outcomes. 

Key Issues and Discussion 

What is changing (high level)? 

12. This is a material policy uplift. The draft Policy is intended to be clearer, more auditable, and 
easier to apply consistently across the organisation by: 

• Setting out Council’s procurement principles and governance expectations. 

• Clearly articulating thresholds and decision pathways for quotes/tenders/EOIs. 

• Clarifying the circumstances and documentation required for exemptions.  

• Strengthening value for money criteria and decision transparency. 

• Modernising the policy foundation by transitioning from the South East Regional Group of 
Councils (SERGC) regional policy model to a Council‑specific policy aligned to MAV 
best‑practice guidance and explicitly embedding a Quadruple Bottom Line (QBL) approach 
to value for money (economic, environmental, social, and governance/ethical 
considerations). 

• Reinforcing probity, conflicts of interest and ethical conduct controls (including expectations 
for planning, evaluation, and contract management). 

• Embedding requirements that support auditability and compliance, including record keeping 
and traceability of decisions. 

13. The draft Policy has been further strengthened in the following areas: 

• Child Safety obligations embedded across procurement planning, evaluation, and contract 
management. 

• Information security and data privacy requirements, aligned with Office of the Victorian 
Information Commissioner (OVIC) and Victorian Protective Data Security standards. 

• Clear, enforceable policy direction on contract variations and financial delegations, 
addressing prior audit ambiguity. 

• Strengthened ethical compliance and integrity language, reinforcing probity, transparency, 
and public accountability. 

• Enhanced focus on risk management, conflicts of interest, and probity controls, consistent 
with sector and audit expectations. 
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Financial governance and control 

14. Procurement is a key lever for Council’s financial sustainability because it influences: 

• The price Council pays and the quality outcomes it receives (value for money). 
• The discipline applied to contract variations and scope changes. 
• Consistency of procurement practice across directorates. 
• Exposure to probity, compliance, and reputational risks where processes are not 

transparent or auditable.  

15. The draft Policy is designed to reduce these risks by strengthening decision rules, 
documentation expectations, and transparency in line with legislative and sector guidance. 

16. This Policy aligns with Council’s broader procurement maturity objectives, including: 

• Establishment of a Procurement Steering Committee in partnership with Business Units. 
• Rollout of Procurement Process Guidelines and a Procurement Framework to 

operationalise the policy by 30 June 2026. 
• Consolidation of procurement reforms delivered over the past two years, including 

implementation of over 42 internal audit recommendations. 
 
Implementation approach 

17. If adopted by Council, implementation will focus on: 

• Communicating the Policy requirements to staff who initiate, manage, or approve 
procurement; 

• Ensuring supporting procedures, templates and guidance materials align to the Policy (so 
the Policy can be applied consistently); and 

• Monitoring compliance through business partnering, periodic reporting / assurance activities 
(e.g., internal reviews and audit actions as relevant). 

Governance Compliance 

Human Resource Implications (consider Workforce Planning and Service Statements) 

18. The Policy itself does not create additional positions; however, it will require appropriate 
internal communication and training for consistent application across Council. 

Financial/Asset Resource Implications (consider Service Statements, Budget, Long Term 
Financial Strategy and Asset Plan) 

Operating Budget Implications 
19. This report does not request additional budget funding.  
20. The Policy establishes Council’s procurement governance framework, which supports 

improved value for money outcomes, strengthens control over contract variations and reduces 
the likelihood of non‑compliance, audit findings and reputational risk associated with 
procurement activity. 

Asset Implications 
21. This item does not affect any existing assets.  
22. The Policy does not directly change Council’s asset base; however, it applies to procurement 

decisions that may relate to asset acquisition, delivery, and contract management (where 
applicable). 
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Legal/Risk Implications 

23. Procurement is a recognised high‑risk activity in local government, with potential financial, 
probity, compliance and reputational impacts if not governed effectively. 

24. The policy supports Council’s compliance obligations under sections 108 and 109 of the Local 
Government Act 2020, and strengthens governance controls relating to transparency, probity, 
tender and exemption processes, financial delegations, and documentation requirements.  

25. Adoption of the policy mitigates procurement‑related risks by improving auditability, 
decision‑making clarity, and organisational consistency. 

Environmental Implications 

26. There are no direct environmental implications relevant to this report. 
27. Where applicable, the policy framework supports procurement decisions that can incorporate 

sustainability considerations consistent with Council’s broader strategic settings. 
Gender Impact Assessment 

28. Gender equality considerations were incorporated into the procurement policy review to ensure 
alignment with Council’s commitment to inclusive and equitable practices.  

29. While a formal Gender Impact Assessment was not undertaken, the review acknowledged the 
potential influence of procurement on employment, supplier diversity, and economic 
participation, and applied an intersectional lens to identify opportunities to support gender 
equity.   

Community Consultation  

30. Community consultation is not typically undertaken for internal governance policies of this 
nature; however, the draft Policy has been informed through sector guidance and 
benchmarking, internal stakeholder review, and governance/audit considerations. 

Key Stakeholders and 
Guidance Consulted • Benchmarking with other Local Government 

bodies. 

• Relevant Council staff involved in procurement 
activity.  

• MAV Sector Group Council review. 

• Extensive consultation with the sector. 

• ARC Blue Procurement specialist review and procurement 
subject matter experts. 

• Alignment with the South East Metro Region Group of 
Council’s. 

• Local Government Best Practice Guidelines. 

If this is a policy, has it 
been reviewed by the 
Staff Consultative 
Committee? 

No – not applicable. However, this has been reviewed by key 
Council stakeholders over several months in an extensive 
process. 
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If this is a policy, has it 
been reviewed by the 
Audit and Risk 
Committee (ARC)? 

Yes, it was distributed to the ARC out of session for two weeks 
of feedback in October 2025. 

 

Has this been reviewed 
by Governance? 

Governance has been consulted in relation to financial 
delegations and the use of GST inclusive or exclusive amounts. 
The final Policy will be provided to Governance prior to Council 
adoption. 

Has this been presented 
at a council briefing 
session 

Yes, it was presented on 30 March2026 and noted with no 
question or changes recommended to date 

Links to Community Vision, Council Plan, Strategy, Notice of Motion 

31. This report is consistent with the following tier of the Integrated Planning Framework: 

☒ Tier 1 – Council Plan and Municipal Public Health and Wellbeing Plan 
☒ Tier 2 – Annual Plan, Long Term Financial Plan, Asset Plan, Workforce Plan 
☒ Tier 3 – Priority Strategies, Mandated Policies and Other Documents, Strategic Land Use 
Plans, Asset, and Infrastructure Documents 
☒ Tier 4 – Supporting Plans, Discretionary Policies, Procedures, and other Guidelines 

32. This report is consistent with the following principles in the Community Vision 2040:  

• Not Applicable 
33. This report is consistent with the following strategic objectives from the Council Plan 2025-29: 

• A Council that demonstrates leadership, responsible use of public resources, and a 
commitment to investing in the community. 

Legislative and Policy Obligations   

34. This report has considered Council’s legislative and policy obligations (where applicable) as 
outlined in the Report Considerations section detailed in the front of this Agenda. The 
applicable obligations considered and applied are: 

• The Overarching Governance Principles of the Local Government Act 2020. 

• The Gender Equality Act 2020. 

• Victorian Charter of Human Rights and Responsibilities 2006. 

• Related Council Policies, Strategies or Frameworks. 
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4.1.5 Vehicle Charging Infrastructure Policy   

Responsible Officer: Executive Director City Futures 
Attachments: Public Car Share and Public Electric Vehicle Charging 

Infrastructure Policy (proposed) 
Public Car Share Policy (superseded) 
Electric Vehicle Charging Infrastructure Policy 
(superseded) 
...... 

  

Officer Recommendation 

That Council: 
1. APPROVES the Public Car Share and Public Electric Vehicle Charging Infrastructure 

Policy 2026 per Attachment 1; 
2. ABOLISHES the superseded Public Car Share Policy 2022 and Electric Vehicle Charging 

Infrastructure Policy 2022; and 
3. NOTES the additional initiatives proposed to further drive uptake of Car Share Services 

and Electric Vehicle Charing Infrastructure within the City of Greater Dandenong. 

Executive Summary 

1. A review of two of Councils policies relating to parking management has been undertaken, 
these are: 

• Public Car Share Policy 

• Public Electric Vehicle Charging Infrastructure Policy 

2. The review assessed both the success of the existing policies and the opportunity to reduce 
the number of and simplify structure of Councils policy suite. 

3. The documents are proposed to be consolidated into a single policy due to the aligned purpose 
and objectives.  A review period set to align with a review of Councils Municipal Parking 
Strategy is proposed to provide opportunity for further consolidation in future. 

4. No other substantive changes to the policies are proposed currently. 
5. In addition to the policy, further actions officers are pursuing relating to Car Share and Public 

Electric Vehicle Charging Infrastructure are noted as to be undertaken during the policy term: 

• Market testing and potential procurement of public electric vehicle charging infrastructure 
where cost neutral or positive to Council only. 

• Increased promotion of Car Share Services in recent and upcoming higher density 
development areas. 
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Background 

6. The creation of two Council policies relating to Public Car Share and Public Electric Vehicle 
Charging Infrastructure was a commitment made within Councils Municipal Parking Strategy in 
2017.   The policies were first adopted in 2019. 

7. The two policies are very similar in that they: 

• Address the interface between Council and providers of vehicular/parking services which 
can be enhanced through location within the public realm. 

• Are aimed at ensuring Council is not a blocker to the provision of services which can 
provide significant social, economic and environmental benefits to the community, through 
consideration of waiving and partly waiving fees and providing certainty / security to 
providers. 

8. Both markets are maturing within the private sector, and similar review periods were set on 
these policies to enable Council to consider growth in the market and determine whether 
further intervention is required to boost service provision.  At the last review of the policy no 
further direct intervention was pursued. 

Key Issues and Discussion 

Opportunity for consolidation 

9. Due to significant overlap and aligned purpose of the two policies, consolidation is 
recommended.  This provides the benefit of reducing the number of Council policies and 
simplifying Councils suite of policies. 

10. Further opportunity to consolidate is offered by aligning the next review of the policy with the 
review of Councils Municipal Parking Strategy, with the potential to consolidate a broader 
number of Councils parking policies into a single document at that time. 

11. Based on management of the two separate polices to date, it is not considered that this change 
will impact providers detrimentally. 

Review of Public Car Share Policy to date 

12. Upon initial adoption in 2019 the Public Car Share Policy was a success, with five car share 
pods installed within a few months of policy adoption, all with a single provider GoGet. 

13. Since 2019 the number of car share pods on Council managed land within Greater Dandenong 
has fluctuated between five and nine.  The number of pods at the moment is five, with a further 
five on private property (but publicly accessible) within the municipality. 

14. There have been no operational issues in managing the policy to date, and while only one 
service provider is currently utilising the policy, there do not appear to be barriers to other 
providers expanding to the area also.  However, most other providers in Melbourne have not 
extended far from the inner city. 

15. As a result of the above, no changes to the content of the policy are proposed. 
16. Out with the scope of the policy, the recent and imminent development of a number of higher 

density residential buildings in and around Dandenong present opportunities to expand these 
services.  Council officers will proactively facilitate discussions between these developments 
and car share providers. 
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Review of Public Electric Vehicle Charging Infrastructure Policy to date 

17. Councils Public Electric Vehicle Charging Infrastructure Policy was designed as mechanism to 
ensure Council is not a blocker to expedited update of electric vehicle ownership within the 
region through providing public space for charging stations if needed.  By the time Electric 
Vehicles are common, most charging will be undertaken at home or at work, as the range of 
these vehicles will comfortably cater for daily use. 

18. Public electric vehicle charging stations in the longer term will likely only be utilised by those 
undertaking longer trips (either greater distances or staying away from home).  At this time 
higher profile public spaces will be less appropriate for public electric vehicle charging. 

19. As a result, the key period of time for public charging stations in higher profile locations 
provides most benefit only during the period of transition to electric vehicles (roughly 2020-
2035 i.e. now).  The benefits provided during this period are: 

• Potential reduction in perceived range anxiety issues. 

• Promotion and awareness of electric vehicles. 

• Catering for older (early) electric vehicles with lower range. 

20. Also critical to the review of the appropriateness of the policy is monitoring trends out with 
Council control.  Some critical trends to note are: 

• Industry and manufacturer advice that a greater proportion of charging takes place at home 
and at work and less elsewhere. 

• Around 30 public electric vehicle charging stations are now available within Greater 
Dandenong on private property with around 20 of these installed since the last policy 
review.  A further two or three stations are anticipated imminently.  Importantly the above 
includes a number of very high-speed chargers at service stations. 

• Councils who have been financially subsidising public electric vehicle charging 
infrastructure proposals are witnessing a shift in community demand / requests towards 
specifically free rapid charging options. 

• “Slow” home and workplace charging stations remain relatively low-cost infrastructure, 
while genuinely “fast” charging stations are still very expensive. 

21. Given the apparent ability for the private sector to provide the more sustainable approach to 
meeting rapid electric vehicle charging demand, and the inability for Council to significantly 
expedite uptake without intolerable financial subsidy, it is recommended that further Council 
intervention in this space is restrained at this time, and that no changes to the content of the 
policy are made. 

22. The actions Council can take out with the scope of the policy are to continue to test the market 
for cost neutral or cost positive installation of “rapid” charging stations (with costs recovered 
through user charging and/or tolerable advertising etc.).  This could cover new locations or 
enable sustainable renewal at existing Council managed public electric vehicle charging 
locations. 

Governance Compliance 

Human Resource Implications (consider Workforce Planning and Service Statements) 

23.  This item does not have an impact on existing human resources. 



    4.1.5 Vehicle Charging Infrastructure Policy 

 

 
AGENDA Council Meeting 260420 

  
174 of 282 

 

Financial/Asset Resource Implications (consider Service Statements, Budget, Long Term 
Financial Strategy and Asset Plan) 

Operating Budget Implications 

24. There are no financial implications associated with this report.  
Asset Implications 
25. This item does not affect any existing assets. 
Legal/Risk Implications 

26. There are no legal / risk implications relevant to this report. 
Environmental Implications 

27. There are no environmental implications relevant to this report. 
Gender Impact Assessment 

28. A gender impact assessment is not required.  

Community Consultation  

29. There was no requirement for community consultation. 

Links to Community Vision, Council Plan, Strategy, Notice of Motion 

30. This report is consistent with the following principles in the Community Vision 2040: 

• Embrace diversity and multiculturalism. 

• Sustainable environment. 

31. This report is consistent with the following strategic objectives from the Council Plan  
2025-29: 

• A socially connected, safe and healthy city. 

• A city that respects and celebrates diversity, our history and the arts. 

• A city of accessible, vibrant centres and places. 

• A green city committed to a sustainable future. 

• A city that supports business, entrepreneurship, quality education and employment 
outcomes. 

• A Council that demonstrates leadership, responsible use of public resources, and a 
commitment to investing in the community. 

Legislative and Policy Obligations   

32. This report has considered Council’s legislative and policy obligations (where applicable) as 
outlined in the Report Considerations section detailed in the front of this Agenda. The 
applicable obligations considered and applied are: 

• The Overarching Governance Principles of the Local Government Act 2020. 

• Climate Change and Sustainability. 
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4.2 OTHER 
4.2.1 Recommended Appointments for Membership of Disability Advisory 

Committee   

Responsible Officer: Executive Director Community Strengthening 
Attachments: 1. Recommended Appointments for Membership of Disability 

Advisory Committee [4.2.1.1 - 2 pages] 
...... 

  

Officer Recommendation 

That Council: 
1. APPOINTS the 12 applicants (per Attachment 1) as independent members of the 

Disability Advisory Committee for a two (2) year term from 20 April 2026 to 19 April 2028; 
and 

2. NOTES that the Mayor of the City of Greater Dandenong will write to the proposed 12 
applicants to confirm their appointment to the Disability Advisory Committee for a two 
(2) year term from 20 April 2026 to 19 April 2028. 

Executive Summary 

1. This report outlines the process undertaken to appoint new members to the Disability Advisory 
Committee for the 2026-2028 term and seeks endorsement of the 12 recommended applicants 
as listed in Attachment 1. 

Background 

2. The Disability Advisory Committee has been established to provide advice to the City of 
Greater Dandenong Council in relation to access, inclusion and services in the community and 
on the development or implementation of the Disability Action Plan. 

3. The Disability Advisory Committee supports the Greater Dandenong Council Plan 2025–29 and 
the goals of the Community Engagement Policy and Framework. It reflects Council’s 
commitment to meaningful community engagement by leveraging local knowledge, expertise, 
and stakeholder input to inform decision-making. 

Key Issues and Discussion 

4. An Expression of Interest (EOI) process to recruit members for the Disability Advisory 
Committee was conducted from 16 December 2025 until 28 February 2026. The EOI was 
promoted through multiple channels including Council’s website, social media platforms, e-
News, local community groups, and targeted engagement via professional disability networks. 

5. The selection process was undertaken in accordance with the Committee’s Terms of 
Reference. A total of 12 applications were received and assessed against the selection criteria.  

6. A selection panel was convened to assess the applicants and make a recommendation to 
Council for consideration and endorsement.  

7. The 12 applicants listed in Attachment 1 represents a widespread knowledge and strategic 
experience across the disability sector. 
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Governance Compliance 

Human Resource Implications (consider Workforce Planning and Service Statements) 

8.  This item does not have an impact on existing human resources. 
Financial/Asset Resource Implications (consider Service Statements, Budget, Long Term 
Financial Strategy and Asset Plan) 

Operating Budget Implications 

9. There are no financial implications associated with this report.  
Asset Implications 

10. This item does not affect any existing assets. 
Legal/Risk Implications 

11. Identify if there are any legal or risk implications.  
Environmental Implications 

12. There are no environmental implications relevant to this report. 
Gender Impact Assessment 

13. The Disability Advisory Committee is open to all genders, ages, and backgrounds. The EOI 
process provided equal opportunity to all genders to apply by promoting the opportunity to a 
variety of networks across Greater Dandenong. Promotional materials were presented in clear, 
gender inclusive language that is accessible for all. The recruitment process aimed to be 
representative of the Greater Dandenong community. 

Links to Community Vision, Council Plan, Strategy, Notice of Motion 

14. This report is consistent with the following principles in the Community Vision 2040: 

• Education, training, entrepreneurship and employment opportunities. 

• Embrace diversity and multiculturalism. 

• Mind, body and spirit. 

15. This report is consistent with the following strategic objectives from the Council Plan  
2025-29: 

• A socially connected, safe and healthy city. 

Legislative and Policy Obligations   

16. This report has considered Council’s legislative and policy obligations (where applicable) as 
outlined in the Report Considerations section detailed in the front of this Agenda. The 
applicable obligations considered and applied are: 

• The Overarching Governance Principles of the Local Government Act 2020. 

• Victorian Charter of Human Rights and Responsibilities 2006. 

• Related Council Policies, Strategies or Frameworks. 
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4.2.2 Advisory Committee Meetings Draft Minutes   

Responsible Officer: Executive Director Community Strengthening 
Attachments: 1. Draft Minutes of Disability Advisory Committee Meeting 9 

February 2026 [4.2.2.1 - 2 pages] 
2. Draft Minutes of Positive Ageing Advisory Committee 

Meeting 12 February 2026 [4.2.2.2 - 2 pages] 
3. Draft Minutes of Arts Advisory Board 5 March 2026 

[4.2.2.3 - 3 pages] 
4. Draft Minutes of Cultural Heritage Advisory Committee 

Meeting 26 February 2026 [4.2.2.4 - 3 pages] 
...... 

  

Officer Recommendation  

That Council: 

1. NOTES the Draft Minutes of the meeting for Disability Advisory Committee held on 9 
February 2026 (per Attachment 1); 

2. NOTES the Draft Minutes of the meeting for Positive Ageing Advisory Committee held 
on 12 February 2026 (per Attachment 2); 

3. NOTES the Draft Minutes of the meeting for Cultural Heritage Advisory Committee held 
on 26 February 2026 (per Attachment 3); and 

4. NOTES the Draft Minutes of the meeting for Arts Advisory Board held on 5 March 2026 
(per Attachment 4). 

Executive Summary 

1. At the Council meeting held 23 April 2018, Council resolved in part to invite Advisory 
Committees and Reference Groups to submit meeting minutes for Council endorsement.  This 
resolution also allowed interested Councillors (and those that attend these Committees and 
Reference Groups) to speak to the meeting about items discussed at these meetings.  

2. This report recommends that the Draft Minutes of the following Advisory Committee meetings 
be noted by Council:  
a. Draft Minutes of the meeting for Disability Advisory Committee held on 9 February 2026 

(per Attachment 1); 

b. Draft Minutes of the meeting for Positive Ageing Advisory Committee held on 12 February 
2026 (per Attachment 2); 

c. Draft Minutes of the meeting for Cultural Heritage Advisory Committee held on 26 February 
2026 (per Attachment 3); and 

d. Draft Minutes of the meeting for Arts Advisory Board held on 5 March 2026 (per Attachment 
4). 
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Background 

3. Greater Dandenong Council is represented on a wide range of Committees, Reference Groups 
and Advisory Groups which frequently reflect the interests of individual Councillors in serving 
the broader community in their role. A full listing of these appointments is confirmed each 
November at Council’s Meeting to elect the Mayor and Deputy Mayor and is available via 
Council’s website.   

4. The resolution of Council made on 23 April 2018 provides for Minutes of meetings held by 
Advisory Committees or Reference Groups to be submitted to Council for information purposes 
and for noting. To ensure they are provided to Council in a timely manner, Minutes of these 
Advisory Committees or Reference Groups are submitted to Council typically in a draft form (in 
that they have not yet been adopted by the relevant Committee). If significant material changes 
occur when they are adopted by the Advisory Committee or Reference Group, then those 
particular Minutes would then be resubmitted to Council for noting. 

5. As such, Draft Minutes are provided as attachments to this report. 
6. There are no financial implications associated with the development and submission of this 

report. 

Links to Community Vision and Council Plan 

7. This report is consistent with the following principles in the Community Vision 2040: 

• Education, training, entrepreneurship and employment opportunities. 

• Embrace diversity and multiculturalism. 

• Mind, body and spirit. 

• Art and culture. 

8. This report is consistent with the following strategic objectives from the Council Plan  
2025-29: 

• A socially connected, safe and healthy city. 

• A city that respects and celebrates diversity, our history and the arts. 

• A city of accessible, vibrant centres and places. 

• A city that supports business, entrepreneurship, quality education and employment 
outcomes. 

Legislative and Policy Obligations   

9. This report has considered Council’s legislative and policy obligations (where applicable) as 
outlined in the Report Considerations section detailed in the front of this Agenda. The 
applicable obligations considered and applied are: 

• The Overarching Governance Principles of the Local Government Act 2020. 

• The Gender Equality Act 2020. 

• Victorian Charter of Human Rights and Responsibilities 2006. 

• Related Council Policies, Strategies or Frameworks. 
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4.2.3 Multicultural and People Seeking Asylum Advisory Committee Draft Minutes   

Responsible Officer: Executive Director Strategy & Corporate Services 
Attachments: 1. Multicultural and People Seeking Asylum Committee 

Meeting Draft Minutes - 10 February 2026 [4.2.3.1 - 6 
pages] 

...... 
  

Officer Recommendation  

That Council NOTES the Draft Minutes of the meeting for the Multicultural and People 
Seeking Advisory Committee as provided in Attachment 1 to this report. 

Executive Summary 

1. At the Council meeting held 23 April 2018, Council resolved in part to invite Advisory 
Committees and Reference Groups to submit meeting minutes for Council endorsement.  This 
resolution also allowed interested Councillors (and those that attend these Committees and 
Reference Groups) to speak to the meeting about items discussed at these meetings.  

2. This report recommends that the Draft Minutes of the Multicultural and People Seeking Asylum 
Advisory Committee meeting held on 10 February 2026 as provided in Attachment 1 to this 
report be noted by Council. 

Background 

3. Greater Dandenong Council is represented on a wide range of Committees, Reference Groups 
and Advisory Groups which frequently reflect the interests of individual Councillors in serving 
the broader community in their role. A full listing of these appointments is confirmed each 
November at Council’s Meeting to elect the Mayor and Deputy Mayor and is available via 
Council’s website.   

4. The resolution of Council made on 23 April 2018 provides for Minutes of meetings held by 
Advisory Committees or Reference Groups to be submitted to Council for information purposes 
and for noting. To ensure they are provided to Council in a timely manner, Minutes of these 
Advisory Committees or Reference Groups are submitted to Council typically in a draft form (in 
that they have not yet been adopted by the relevant Committee). If significant material changes 
occur when they are adopted by the Advisory Committee or Reference Group, then those 
particular Minutes would then be resubmitted to Council for noting. 

5. As such, Draft Minutes are provided as Attachment 1 to this report. 
6. There are no financial implications associated with the development and submission of this 

report. 

  



    4.2.3 Multicultural and People Seeking Asylum Advisory Committee Draft Minutes 

 

 
AGENDA Council Meeting 260420 

  
217 of 282 

 

Links to Community Vision and Council Plan 

8. This report is consistent with the following principles in the Community Vision 2040: 

• Safe and peaceful community.  

• Education, training, entrepreneurship and employment opportunities. 

• Embrace diversity and multiculturalism. 

9. This report is consistent with the following strategic objectives from the Council Plan  
2025-29: 

• A socially connected, safe and healthy city. 

• A city that respects and celebrates diversity, our history and the arts. 

• A Council that demonstrates leadership, responsible use of public resources, and a 
commitment to investing in the community. 

Legislative and Policy Obligations   

10. This report has considered Council’s legislative and policy obligations (where applicable) as 
outlined in the Report Considerations section detailed in the front of this Agenda. The 
applicable obligations considered and applied are: 

• The Overarching Governance Principles of the Local Government Act 2020. 
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4.2.4 Dandenong Market Pty Ltd (DMPL) - Chairperson and Director Appointment   

Responsible Officer: Executive Director City Futures 
Attachments: Nil 

...... 

Officer Recommendation 

That Council APPOINTS Ms Allison Smith as Chairperson and Non-Executive Director of 
Dandenong Market for a three (3) year period commencing 23 May 2026 and concluding on 
22 May 2029. 

Executive Summary 

1. Dandenong Market Pty Ltd (DMPL) is a wholly owned subsidiary company of the Greater 
Dandenong City Council.  Under the DMPL constitution, Council remains responsible for the 
appointment of Directors to the Board of DMPL.  

2. The Board currently comprises of five (5) Board positions with a vacancy arising with the 
conclusion of the appointment of the Chair and Non-Executive Director, Ms Donna McMaster 
after a nine (9) year tenure on 22 May 2026.   

3. This report recommends that Council approves to appoint Ms Allison Smith as Chair and Non-
Executive of Dandenong Market Pty Ltd for a three (3) year period commencing 23 May 2026.  

Background 

4. Dandenong Market Pty Ltd (DMPL) was established in September 2012 as a means of Council 
establishing a skills-based Board to drive the strategic direction and operations of the 
Dandenong Market.  Since then, the Board has provided an extremely valuable service to 
Council and the Market has continued to evolve and develop including initiatives such as the 
introduction of Sunday trading, night markets and a full program of festivals and events. 

5. The Market is an extremely valuable asset, not only to the City of Greater Dandenong, but also 
the region, and acts as an important community networking vehicle that brings together people 
from all different backgrounds in the one (1) location.  It also remains a reliable source of fresh 
produce and goods at a very reasonable price. 

6. Dandenong Market Pty Ltd (DMPL) consists of five (5) Directors which were appointed by 
Council under the terms of the DMPL Constitution (which requires Director appointments to be 
made by the Shareholder (Council)).  In May 2026, Ms Donna McMaster will reach the 
conclusion of her term of appointment, thereby creating a vacancy. 

7. DMPL appointed Galvin-Rowley Executive to conduct a search for suitable candidates.  In 
February 2026 the position was advertised and Council received numerous applications.  A 
field of candidates were then short listed and interviewed.  The interview panel, comprised of 
Donna McMaster (Chair and Non-Executive Director, DMPL), Sanjay Manivasagasivam 
(Executive Director, City Futures, City of Greater Dandenong) and Jacqui Weatherill (Chief 
Executive Officer, City of Greater Dandenong) who unanimously determined that Allison Smith 
be appointed into the position.  

8. Allison is an accomplished governance professional and senior executive with a proven track 
record in strategic leadership and stakeholder engagement, particularly within consumer-
focused sectors. She is highly regarded for her ability to lead teams, shape organisational 
strategy, and drive high-impact initiatives in complex environments. 
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9. Allison holds the Graduate of the Australian Institute of Company Directors (GAICD) 
designation, which highlights her strong governance expertise and dedication to maintaining 
high standards of board performance. Throughout her career, she has taken on senior 
leadership roles in strategic communications, marketing, brand strategy, and customer 
experience programs, working with major public, private, and not-for-profit organisations. 
 

10. Her reputation for building consensus, championing organisational change, and connecting 
with diverse stakeholders is well established. Currently, Allison is the Deputy Chair of the 
Ambulance Victoria Board, Chair of the Forenicare Board, and Principal of Retail 
Transformation. In addition, she has held senior positions at NAK Hair, Peninsula Health, and 
BWX. 

Key Issues and Discussion 

11. It is proposed the Council appoints Ms Allison Smith as Chair and Non-Executive Director of 
Dandenong Market Pty Ltd (DMPL) for a three (3) year period commencing 23 May 2026. 

12. Under the Constitution that governs Dandenong Market Pty Ltd (DMPL), Clause 9.1 provides 
that the number of company directors shall not be less than two (2) nor more than five (5).  It 
further provides that Shareholder (Council) may by resolution, appoint a person as a Director 
for a term up to three (3) years.   

13. It also allows for a Director who has reached the end of the term of their appointment to be 
eligible for re-appointment, provided that their total continuous term of appointment as a 
Director is not more than nine (9) years.  In May 2026, Ms Donna McMaster will reach her 
continuous term of appointment of nine (9) years therefore creating a vacancy. 

Governance Compliance 

Human Resource Implications (consider Workforce Planning and Service Statements) 

14.  This item does not have an impact on existing human resources. 
Financial/Asset Resource Implications (consider Service Statements, Budget, Long Term 
Financial Strategy and Asset Plan) 

Operating Budget Implications 

15. There are no financial implications associated with this report.  
Asset Implications 
16. This item does not affect any existing assets. 
Legal/Risk Implications 

17. There are no legal / risk implications relevant to this report. 
Environmental Implications 

18. There are no environmental implications relevant to this report. 
Gender Impact Assessment 

19. A gender impact assessment is not required.  

Community Consultation  

20. This position of the Chair and Non-Executive Director was widely advertised and Council 
received a number of quality applications for the role.  Following a short-listing process, 
interviews were then conducted and Ms Allison Smith was selected as the preferred candidate.  
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Links to Community Vision, Council Plan, Strategy, Notice of Motion 

21. This report is consistent with the following principles in the Community Vision 2040: 

• Safe and peaceful community.  

• Education, training, entrepreneurship and employment opportunities. 

• Embrace diversity and multiculturalism. 

22. This report is consistent with the following strategic objectives from the Council Plan  
2025-29: 

• A socially connected, safe and healthy city. 

• A city that respects and celebrates diversity, our history and the arts. 

• A city of accessible, vibrant centres and places. 

• A green city committed to a sustainable future. 

• A city that supports business, entrepreneurship, quality education and employment 
outcomes. 

• A Council that demonstrates leadership, responsible use of public resources, and a 
commitment to investing in the community. 

Legislative and Policy Obligations   

23. This report has considered Council’s legislative and policy obligations (where applicable) as 
outlined in the Report Considerations section detailed in the front of this Agenda.  
The applicable obligations considered and applied are: Not Applicable 
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4.2.5 LGBTIQA+ Action Plan 2026-2028 Draft   

Responsible Officer: Executive Director Strategy & Corporate Services 
Attachments: 1. Draft LGBTIQ A+ Action Plan 2026-28 [4.2.5.1 - 28 pages] 

...... 
  

Officer Recommendation 

That Council: 

1. NOTES that the Draft LGBTIQA+ Action Plan 2026-28 (per Attachment 1) has been 
prepared through extensive consultation with the LGBTIQA+ Advisory Committee and 
subsidiary Working Group subcommittee; 

2. ENDORSES the Draft LGBTIQA+ Action Plan 2026-28 for the purposes of public 
consultation commencing 21 April until 19 May; and 

3. PROVIDES feedback on the Draft Action Plan, to be considered alongside feedback 
received from the community and targeted consultation. 

Executive Summary 

1. The Draft LGBTIQA+ Action Plan has been developed through extensive consultation and 
collaboration with LGBTIQA+ Advisory Committee and associated Working Group 
subcommittee. 

2. The Plan is seeking Council endorsement for the purposes of public consultation commencing 
21 April until 19 May. 

3. Council feedback is requested on the Draft, to be considered alongside feedback received from 
the community and targeted consultation. 

Background 

4. A Notice of Motion was endorsed by Council on 8 July 2024 to establish an LGBTIQA+ 
Advisory Committee and nominated members were endorsed by Council on 9 Dec 2024 in 
accordance with an approved Terms of Reference (ToR). 

5. The ToR provides scope for the creation of an Action Plan and/or other initiatives that will 
respond appropriately to the needs, challenges, and aspirations of LGBTIQA+ communities 
within the municipality. 

6. The 13 May 2025 Minutes of the LGBTIQA+ Advisory Committee noted that a draft Action Plan 
was being commenced with support from Council Officers and informed through consultation 
with key sector stakeholders and the Pride Plan Working Group. The Working Group was 
formed from members of the Advisory Committee in accordance with the ToR stipulations. 

7. Benchmarking was conducted with other Victorian local governments and LGBTIQA+-specific 
organisations to identify best-practice approaches. Council staff’s Pride Working Group also 
contributed insights to inform the development of the Draft Action Plan. 

8. Council endorsement is being sought at the 20 April Council Meeting for the Draft Action Plan 
to go out for public consultation. The community consultation is scheduled to commence 21 
April and conclude 19 May, pending Council approval. 
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9. Feedback from the public consultation phase will be analysed and, where appropriate, 
incorporated into the final Draft Plan for Council endorsement at the 20 July Council Meeting. A 
launch date has been provisionally scheduled between 22 -29 July. 

Key Issues and Discussion 

10. Council officer support has already been committed to the facilitation of the LGBTIQA+ 
Advisory Committee work, and a large portion of the Action Plan deliverables can be absorbed 
with this dedicated officer allocation.   

11. The remaining deliverables allocated to other departments across the organisation require a 
modest and flexible EFT reallocation over the life of the Plan to deliver the outcomes required.  

12. These resource requirements can be absorbed within existing workload and departmental 
business plans, and no additional new EFT or funds are required to complete. 

Governance Compliance 

Human Resource Implications (consider Workforce Planning and Service Statements) 

13.  This item does not have an impact on existing human resources. 
Financial/Asset Resource Implications (consider Service Statements, Budget, Long Term 
Financial Strategy and Asset Plan) 

Operating Budget Implications 

14. There are no immediate financial implications beyond existing budget provision associated with 
this report. Funding in future years will be subject to annual budget approval and allocation. 

Asset Implications 
15. This item does not affect any existing assets. 
Legal/Risk Implications 

16. There are no legal implications relevant to this report. However, it should be noted there is a 
reputational risk if the Action Plan is not endorsed by Council given the Advisory Committee’s 
recommendation, and involvement in its creation. 

Environmental Implications 

17. There are no environmental implications relevant to this report. 
Gender Impact Assessment 

18. A Gender Impact Assessment will be completed as part the development of this Draft Action 
Plan.  

Community Consultation  

Purpose Support Council to gain a clear understanding of the real 
challenges, needs and aspirations of LGBTIQA+ community 
members and relevant stakeholders, ensuring the Action Plan is 
inclusive, relevant, and aligned with community expectations, with 
scope for refinement prior to finalisation. 

Engagement period 21 April – 19 May 

Level of Influence:  Consult 



    4.2.5 LGBTIQA+ Action Plan 2026-2028 Draft 

 

 
AGENDA Council Meeting 260420 

  
229 of 282 

 

Engagement Activities:  • Online survey promoted through Council channels and 
partner networks  

• In-Person engagement with community and external 
stakeholders  

• Pop-up engagement stalls at libraries, festivals 
• Drop-in sessions for LGBTIQA+ community members and 

allies 

Communication reach 
and engagement 
numbers: 

Intended for broad reach across the community. Analysis of 
engagement will be completed once consultation is finalised. 

Summary of feedback: To be provided once consultation is complete. 
 

Links to Community Vision, Council Plan, Strategy, Notice of Motion 

19. This report is consistent with the following principles in the Community Vision 2040: 

• Safe and peaceful community.  

• Embrace diversity and multiculturalism. 

• Mind, body and spirit. 

20. This report is consistent with the following strategic objectives from the Council Plan  
2025-29: 

• A socially connected, safe and healthy city. 

• A city that respects and celebrates diversity, our history and the arts. 

• A city of accessible, vibrant centres and places. 

• A Council that demonstrates leadership, responsible use of public resources, and a 
commitment to investing in the community. 

Legislative and Policy Obligations   

21. This report has considered Council’s legislative and policy obligations (where applicable) as 
outlined in the Report Considerations section detailed in the front of this Agenda. The 
applicable obligations considered and applied are: 

• The Overarching Governance Principles of the Local Government Act 2020. 

• The Gender Equality Act 2020. 

• Victorian Charter of Human Rights and Responsibilities 2006. 

• Related Council Policies, Strategies or Frameworks. 
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4.2.6 Naming the Dandenong Wellbeing Centre   

Responsible Officer: Executive Director Strategy & Corporate Services 
Attachments: Nil 

...... 
  

Officer Recommendation 

That Council: 

1. ADOPTS ‘Oasis Aquatics and Wellbeing’ as the name for the new wellbeing centre 
located at Cleeland Street Dandenong; and 

2. ENDORSES the submission of ‘Oasis Aquatics and Wellbeing’ to Geographic Names 
Victoria for formal registration. 

Executive Summary 

1. In 2025, Council undertook in-depth community engagement activities to gather qualitative 
feedback on naming options for the new wellbeing centre in Dandenong. Participants at these 
engagement activities represented a diverse cross-section of the municipality. 

2. These activities led to a short list of two names.  
3. At the Council meeting on 16 February 2026, Council endorsed additional consultation with the 

community, to seek feedback on the shortlisted names ‘Oasis Aquatics and Wellbeing’ and 
‘Oasis Pools and Wellbeing’. 

4. The additional consultation ran from 19 February to 20 March 2026. There was a clear majority 
preference for the name ‘Oasis Aquatics and Wellbeing’, with around 77% in support, 
compared to 23% favouring ‘Oasis Pools and Wellbeing.’ There were 226 survey contributions.   

Background 

5. Feedback across all engagement activities and age groups in 2025 demonstrated strong and 
consistent support for retaining the name ‘Oasis’ in the new facility. This reflects the 
community’s connection to the existing Dandenong Oasis facility that the new centre will 
replace.  

6. People of all ages, genders and backgrounds spoke of the sense of place and connection 
evoked by the word Oasis, the alignment of the meaning of Oasis with the intentions for the 
new facility, and that it is a short, lovely, memorable word. In considering other options, most 
people compared them less favourably to Oasis.   

7. The two name options reflect the sense of community connection, are short and suitable for 
marketing, and explain what the facility is for.  

8. The evolution of the name from ‘Dandenong Oasis’ to ‘Oasis Pools and Wellbeing’ or ‘Oasis 
Aquatics and Wellbeing’ reflects the upcoming transition to a new, contemporary facility while 
preserving a clear link to the former centre. The options to include ‘Pools’ or ‘Aquatics’ 
communicate that the facility would contain multiple pools designed for a range of uses, and 
that ‘Wellbeing’ highlighted the broader objectives of increasing participation in physical 
activity, supporting health and wellbeing and strengthening community connections.  

9. In-principal support from Geographic Names Victoria was sought and received for the two 
proposed names, based on an assessment that both names comply with the Naming Rules for 
places in Victoria. 
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10. Council is the formal naming authority and will make the final determination on the facility 
name. 

Key Issues and Discussion 

11. At a Council meeting on 16 February 20256, Council endorsed two names for further 
community consideration and adopted the recommendation that 30 days of open community 
consultation on the two-name options was undertaken. This step is also required for the name 
to be formally registered with Geographic Names Victoria. 

12. The two options – ‘Oasis Pools and Wellbeing’ or ‘Oasis Aquatics and Wellbeing’ – were 
subsequently presented to the broader community for comment. This consultation was hosted 
on Greater Dandenong City Council’s YourSay platform and was undertaken in accordance 
with the requirements of the Naming Rules for Places in Victoria 

13. The project’s YourSay page received 570 views from 478 visitors, with a total of 226 
contributions from 200 contributors. 173 (76.55%) selected ‘Oasis Aquatics and Wellbeing’ and 
53 (23.45%) selected ‘Oasis Pools and Aquatics’.  

14. Participants were also invited to provide feedback on their reasons for making their selection 
and provide any other comments about the naming of the new centre. These comments offered 
insights into the preferences within the community.  

15. In general, those who preferred the option with ‘Pools’ in the name thought this was a 
nostalgic, simple, relaxed version of the name. Those who preferred ‘Aquatics’ commented that 
this reflects the broad range of experiences the new centre will offer, that it sounds more 
professional, links to the Noble Park Aquatic Centre, and is consistent with names of other 
similar facilities around greater Melbourne.  

Governance Compliance 

Human Resource Implications (consider Workforce Planning and Service Statements) 

16.  This item does not have an impact on existing human resources. 
Financial/Asset Resource Implications (consider Service Statements, Budget, Long Term 
Financial Strategy and Asset Plan) 

Operating Budget Implications 

17. There are no financial implications associated with this report.  
Asset Implications 
18. This item does not affect any existing assets. Provision has already been made for installing 

naming signage on the new facility.  
Legal/Risk Implications 

19. This naming process complies with the requirements set out in the Naming Rules for 
registration of a place name in Victoria.  

Environmental Implications 

20. There are no environmental implications relevant to this report. 
Gender Impact Assessment 

21. There are no gender impacts from this name. Women were slightly over-represented in the 
focus groups that shortlisted the names. A group of new mothers formed one focus group. 
 
However, feedback and discussion on name options was consistent across people of all ages 
and genders.  
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Community Consultation  

Purpose Seek community input into the name of the new wellbeing facility.  

Engagement period Late 2025 to March 2026.   

Level of Influence:  Based on the IAP2 Public Participation Spectrum: Involve  

Engagement Activities:  Focus groups were undertaken over a number of weeks in late 
2025. These included young people, new parents, Oasis members 
and an open invitation to all community members.  
Later, a community-wide survey was undertaken for 30 days 
across February-March 2026. 

Communication reach 
and engagement 
numbers: 

Opportunities to participate were undertaken by mass email out, 
social media and email invitations. 

Summary of feedback: In the final round of consultation on the shortlisted names, a strong 
preference (77%) for the name Oasis Aquatics and Wellbeing was 
heard.  

 

Links to Community Vision, Council Plan, Strategy, Notice of Motion 

22. This report is consistent with the following principles in the Community Vision 2040: 

• Mind, body and spirit. 

23. This report is consistent with the following strategic objectives from the Council Plan  
2025-29: 

• A socially connected, safe and healthy city. 

• A Council that demonstrates leadership, responsible use of public resources, and a 
commitment to investing in the community. 

Legislative and Policy Obligations   

24. This report has considered Council’s legislative and policy obligations (where applicable) as 
outlined in the Report Considerations section detailed in the front of this Agenda. The 
applicable obligations considered and applied are: 

• The Overarching Governance Principles of the Local Government Act 2020 

• Geographic Place Names Act 1998 
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4.2.7 Audit and Risk Committee Self Assessment Survey   

Responsible Officer: Executive Director Strategy & Corporate Services 
Attachments: Nil 

...... 
  

Officer Recommendation 

That Council NOTES the Audit and Risk Committee’s annual self-assessment of 
performance. 

Executive Summary 

1. In accordance with Section 54(4) of the Local Government Act 2020, the Audit and Risk 
Committee has completed its annual self-assessment of performance. The assessment 
confirms that the Committee is operating effectively and continues to provide appropriate 
independent oversight to Council. 

Background 

2. The Audit and Risk Committee is required under the Local Government Act 2020 to undertake 
an annual assessment of its performance against its Charter and to report the outcomes to 
Council. 

3. The self-assessment was conducted using a survey-based approach issued to Committee 
members and relevant Council officers. The assessment considered the Committee’s 
effectiveness across key governance and oversight functions, including risk management, 
financial reporting, audit oversight and engagement with management. 

4. The purpose of the self-assessment is to support transparency, accountability and continuous 
improvement in the Committee’s operations. 

Key Issues and Discussion 

5. The self-assessment results indicate a strong overall level of performance across the 
Committee’s functions include: 

• Feedback highlights effective meeting practices. 

• Constructive relationships with management and auditors. 

• Clear communication and engagement. 

6. The assessment also identifies opportunities for ongoing improvement in areas such as: 

• capability development. 

• meeting efficiency. 

• presentation of information to support oversight.  

7. A summary of the survey results is set out in the table below. The table shows the average of 
ratings across all respondents for each survey area (out of 5). 
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Key Area 
Total Average 

outcome 
Composition & Skills 4.27 
Member Conduct & 

Development 
3.91 

Leadership & Structure 4.05 
Risk Oversight 4.11 

Meeting Operations 3.94 
Audit Relationships 4.19 
Financial Reporting 4.16 

Reporting & Engagement 4.02 
Composition & Skills 4.27 

 
8. These matters will be considered through the Committee’s routine planning and review 

processes as part of its commitment to continuous improvement. 
9. No material issues of concern were identified through the assessment. 

Governance Compliance 

Human Resource Implications (consider Workforce Planning and Service Statements) 
10.  This item does not have an impact on existing human resources. 
Financial/Asset Resource Implications (consider Service Statements, Budget, Long Term 
Financial Strategy and Asset Plan) 
Operating Budget Implications 
11. There are no financial implications associated with this report.  
Asset Implications 
12. This item does not affect any existing assets. 
Legal/Risk Implications 
13. There are no legal / risk implications relevant to this report. 
Environmental Implications 
14. There are no environmental implications relevant to this report. 
Gender Impact Assessment 
15. A gender impact assessment is not required.  
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Community Consultation  

16. There was no requirement for community consultation. 

Links to Community Vision, Council Plan, Strategy, Notice of Motion 

17. This report is consistent with the following principles in the Community Vision 2040: 

• Safe and peaceful community.  

• Education, training, entrepreneurship and employment opportunities. 

• Sustainable environment. 

18. This report is consistent with the following strategic objectives from the Council Plan  
2025-29: 

• A city that supports business, entrepreneurship, quality education and employment 
outcomes. 

• A Council that demonstrates leadership, responsible use of public resources, and a 
commitment to investing in the community. 

Legislative and Policy Obligations   

19. This report has considered Council’s legislative and policy obligations (where applicable) as 
outlined in the Report Considerations section detailed in the front of this Agenda. The 
applicable obligations considered and applied are: 

• The Overarching Governance Principles of the Local Government Act 2020. 
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4.2.8 Burbank 64 Cheltenham Road, Dandenong - Variation to Section 173 
Agreement   

Responsible Officer: Executive Director City Futures 
Attachments: 1. CONFIDENTIAL REDACTED - BU Alto Dandenong 

Concept Dec 25 [4.2.8.1 - 4 pages] 
This report contains an attachment which is deemed confidential under s 
3(1)(g) of the Local Government Act 2020. It contains private commercial 
information, being information provided by a business, commercial or financial 
undertaking that relates to trade secrets; or, if released, would unreasonably 
expose the business, commercial or financial undertaking to disadvantage. 

  

Officer Recommendation 

That Council: 
1. APPROVES a request by Burbank to vary the existing agreement under section 173 of 

the Planning and Environment Act 1987 entered between Council and Burbank Land 
Corporation Pty LTD in respect to the site at 64 Cheltenham Road, Dandenong; 

2. EXTENDS the date by which Burbank is required to substantially commence the 
development on the parcel from 1 July 2026 to 1 July 2028; 

3. APPROVES “in principle” a proposed 3-storey town house product – which would 
require either an amendment to the existing permit, or a new planning permit approval. 

4. NOTES a corresponding variation to the Call Option agreement between the parties to 
update an operative date by which the developer must obtain finance for the proposed 
development; and 

5. AUTHORISES the Chief Executive Officer or her delegate to execute replacement 
section 173 agreement and deed of variation of call option to give effect to the changes. 

Executive Summary 

1. Burbank has sought to amend the proposed development and to amend the dates in the 
Section 173 Agreement for a lot purchased from Council located in the Metro Village 3175 
Estate. This report provides an overview of the history including their request to progress an 
alternative development proposal and recommends support. 

Background 

2. Council via Places Victoria (now Development Victoria) sold Lot 617 (which encompasses the 
subdivided parcel located at 64 Cheltenham Road) to Burbank in 2015. 

3. The lot is subject to a Section 173 Agreement which included Owner Covenants for: 

• Substantial Commencement 

• Practical Completion 

• Compliance with Urban Design Guidelines 

• Compliance with Approval Process 
4. The lot is subject to a Call Option in favour of Council, which gives Council the option to 

purchase the land back from Burbank at a fixed price (less than current market value). 
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5. Burbank is seeking a two (2) year extension to the Section 173 Agreement for commencement 
and completion of the lot.  Their reason for the extension is that this time is required to seek 
planning approval, undertake presales and develop the site. 

6. Burbank is also proposing to construct an alternative proposed development, being three (3) 
storey town houses on the site in lieu of the currently approved multi-storey apartment building. 

7. Burbank has provided further details in respect to their proposed new development; however, 
this information is deemed “confidential” - attachment 1. 

Key Issues and Discussion. 

8. Burbank is confident that a 3-storey town house development (total of approximately 18 
dwellings each with 3 bedrooms will provide an affordable proven product in the local setting) 
and is feasible in the current property market conditions. 

9. This scale of development would be consistent with the adjacent constructed 3 storey 
townhouses to the northwest and southeast of the site. 

10. The alternative development proposal aligns with the draft Housing Strategy which seeks to 
deliver 3 bedroom housing options. 

11. Improvement works to the pocket park (which incorporates a large river red gum) will occur as 
part of the construction – allowing the park which is currently fenced off to be opened for public 
use. 

12. It is likely that Burbank will seek to lodge a new planning application with Council to seek 
approval for the town house product.  The planning process would seek to achieve high urban 
design outcomes for the site. 

13. This site is the last vacant block in the Metro Village 3175 estate located to the south of 
Cheltenham Road and would conclude a successful relationship with Burbank who have 
constructed a significant proportion of dwelllings in the estate of the past two decades. 

Governance Compliance 

Human Resource Implications (consider Workforce Planning and Service Statements) 

14.  This item does not have an impact on existing human resources. 
Financial/Asset Resource Implications (consider Service Statements, Budget, Long Term 
Financial Strategy and Asset Plan) 

Operating Budget Implications 

15. There are no financial implications associated with this report.  
Asset Implications 
16. This item increases the use of council assets. The ongoing maintenance costs have not yet 

been considered – via the opening of the pocket park for which the land is in Council ownership 
to the public. 

Legal/Risk Implications 

17. There are no legal / risk implications relevant to this report. 
Environmental Implications 

18. There are no environmental implications relevant to this report. 
Gender Impact Assessment 

19. A gender impact assessment is not required.  
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Community Consultation  

20. There was no requirement for community consultation. 

Links to Community Vision, Council Plan, Strategy, Notice of Motion 

21. This report is consistent with the following principles in the Community Vision 2040: 

• Education, training, entrepreneurship and employment opportunities. 

• Embrace diversity and multiculturalism. 

• Sustainable environment. 

22. This report is consistent with the following strategic objectives from the Council Plan  
2025-29: 

• A socially connected, safe and healthy city. 

• A city of accessible, vibrant centres and places. 

• A city that supports business, entrepreneurship, quality education and employment 
outcomes. 

Legislative and Policy Obligations   

23. This report has considered Council’s legislative and policy obligations (where applicable) as 
outlined in the Report Considerations section detailed in the front of this Agenda. The 
applicable obligations considered and applied are: 

• The Overarching Governance Principles of the Local Government Act 2020. 
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4.2.9 Report on Matters Discussed at Councillor Briefing Sessions and Pre Council 
Meetings 

   

Responsible Officer: Executive Director Strategy & Corporate Services 
Attachments: Nil 
  

Officer Recommendation 

That Council RECEIVES and NOTES the information contained in this report. 

Executive Summary 

1. As part of Council’s ongoing efforts to improve transparency in Council processes, matters 
discussed at Councillor Briefing Sessions & Pre-Council Meetings (other than those matters 
designated to be of a confidential nature) are reported on at Council meetings. 

2. The matters listed in this report were presented to Councillor Briefing Sessions & Pre-Council 
Meetings during the period 10 March 2026 – 7 April 2026. 

Background 

3. The Executive Team and associated staff at Greater Dandenong City Council host Councillor 
Briefing Sessions and Pre-Council Meeting on a regular basis (weekly) to inform Councillors 
about the work officers are undertaking, share information, obtain feedback and discuss 
strategies and options for current and future work. 

4. To ensure transparency in this process matters discussed at Councillor Briefing Sessions and 
Pre-Council Meetings (other than those matters designated to be confidential under the Local 
Government Act 2020) are reported on at Council meetings. This report represents matters 
discussed at the Councillor Briefing Sessions & Pre-Council Meetings during the period 10 
March 2026 – 7 April 2026. 

Matters Presented for Discussion 
 
Item Councillor Briefing 

Session/Pre-
Council Meeting 

1 Proposed MAV Notice of Motions 
Councillors were briefed on Proposed MAV Notices of 
Motion. This covered proposed motions for submission to 
the MAV State Council Meeting on 29 May 2026 and the 
process for refining wording or updating motions to reflect 
emerging issues prior to lodgement. 

Councillor Briefing 
Session (CBS) – 10 
March 2026 
 

2 Large Grants Program 2026 
Councillors were briefed on the Large Grants Program 
2026. This covered funding recommendations for 
Strategic Projects, Partnerships and Festivals & Events 
Sponsorship categories, outlining proposed recipients for 
the 2026–27 and 2027–28 grant rounds and providing an 

Councillor Briefing 
Session (CBS) – 10 
March 2026 
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overview of the Community Grants Panel’s assessment 
outcomes. 

3 
Dandenong Employment Hub 
Councillors were briefed on the Dandenong Employment 
Hub with funding secured, implementation underway, 
recruitment progressing, stakeholder engagement 
commenced and fit-out planning advancing. Core plans 
will follow appointment of the Program Lead. The Hub will 
use a connector model with partners to support priority 
cohorts. 

Councillor Briefing 
Session (CBS) – 10 
March 2026 
 

4 Rates and Charges Hardship Policy 
Councillors were briefed on the Rates and Charges 
Hardship Policy and its alignment with new Ministerial 
Guidelines. This includes updates to eligibility and 
recovery processes, safeguards for vulnerable ratepayers 
and financial impacts ahead of formal adoption. 

Councillor Briefing 
Session (CBS) – 10 
March 2026 
 

5 Melbourne Water Flood Mapping Project 
Councillors were briefed on the Melbourne Water Flood 
Mapping Project. Items covered included the upcoming 
release of updated flood modelling for Greater 
Dandenong, anticipated increases in flood-affected 
properties, associated risks and costs and Council’s 
proposed approach to community support, data analysis, 
advocacy and integration into long-term planning. 

Councillor Briefing 
Session (CBS) – 10 
March 2026 
 

6 2026-27 Fees and Charges - Financial Sustainability 
Options for Discussion 
CONFIDENTIAL under s 3(1) of the Local Government 
Act 2020. 

Councillor Briefing 
Session (CBS) – 10 
March 2026 
 

7 General Discussion 
Councillors and Council officers briefly discussed the 
following items; 

a. Upcoming Neighbourhood Police Forum; 
b. Appointment of Council Rep on SEL Board in 

upcoming Agenda; and 
Agenda items for the Council Meeting of 16 March 2026.  

Councillor Briefing 
Session (CBS) – 10 
March 2026 

9 General Discussion 
Councillors and Council officers briefly discussed the 
following items:  

a. Victoria Police Safety Forum; 

b. Youth Crime Forum;   

c. Update on Multi-Employer Bargaining Update; and 

Agenda items for the Council Meeting 16 March 2026.  
 

Pre-Council 
Meeting (PCM) 16 
March 2026 
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10 Presentation from Russell Kennedy Lawyers 
Councillors and Council officers observed a presentation 
from an experienced practitioner of Russell Kennedy 
Lawyers in relation to the following matters: 

a. Management of the CEO’s employment; 
b. Obligations under the Model Councillor Code of 

Conduct; 
c. Obligations under the Occupational Health and 

Safety Act 2004; and 
d. Consequences. 

Councillor Briefing 
Session (CBS) – 23 
March 2026 

11 Councillor Professional Development Training – 
Creating and Maintaining a Safe Workplace 
Education was provided on the following topics: 

a. Occupational violence; 
b. Online abuse/bullying; 
c. Councillor Staff Interaction Protocol; and  
d. CEO Recruitment and Performance Management 

Committee. 

Councillor Briefing 
Session (CBS) – 23 
March 2026 

12 Complaints Policy 
Councillors were briefed on the Complaints Policy. This 
included highlighting legislative alignment, improved 
clarity and transparency and consistency with 
best-practice standards. This Policy will proceed to 
community consultation before final approval at an 
upcoming Council meeting. 

Councillor Briefing 
Session (CBS) – 30 
March 2026 

13 Penetration Testing Result (Cybersecurity) 
CONFIDENTIAL under s 3(1) of the Local Government 
Act 2020. 

Councillor Briefing 
Session (CBS) – 30 
March 2026 

14 Tree Protection on Private Land – Local Law Review 
Councillors were briefed on Tree Protection on Private 
Land – Local Law Review. This addressed a review of the 
existing tree protection local law and proposed 
amendments to remove its application in residential 
zones, following new planning scheme controls that now 
protect trees under state planning policy. 

Councillor Briefing 
Session (CBS) – 30 
March 2026 

15 Taylors Road Landfill/Resource Recovery  
Precinct Update 
Councillors were briefed on the Taylors Road 
Landfill/Resource Recovery Precinct Update. This 
included an outline on the site’s history, current 
operations and status, its role as Melbourne’s sole 
hazardous waste landfill and Veolia’s shift towards 
increased recycling and reuse of contaminated materials 
rather than landfill disposal. 

Councillor Briefing 
Session (CBS) – 30 
March 2026 
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16 2026-2030 Gender Equality Action Plan (for feedback 
and endorsement for Community Consultation) 
Councillors were briefed on the 2026–2030 Gender 
Equality Action Plan (for feedback and endorsement for 
Community Consultation). This included an outline of 
Council’s obligations under the Gender Equality Act 2020, 
progress on key deliverables and sought feedback on 
proposed strategies to inform the 2026–2030 plan ahead 
of community consultation. 

Councillor Briefing 
Session (CBS) – 30 
March 2026 

17 General Discussion 
Councillors were briefed on the following policies: 

a. Procurement Policy Review; 
b. LGBTIQA+ Action Plan; 
c. Community Facilities Access and Use Policy; 
d. Volunteer Policy Review; and 
e. Vehicle Charging Infrastructure Policy. 

Councillor Briefing 
Session (CBS) – 30 
March 2026 

18 Core Systems Replacement (known as ERP) 
CONFIDENTIAL under s 3(1) of the Local Government 
Act 2020. 

Councillor Briefing 
Session (CBS) – 7 
April 2026 

19 2026-27 Budget 
Councillors and Council officers were briefed on an 
overview of the proposed 2026-27 Budget. 

Councillor Briefing 
Session (CBS) – 7 
April 2026 
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Apologies 

5. Councillor Lana Formoso, Councillor Bob Milkovic, Councillor Loi Truong and Councillor 
Isabella Do submitted apologies for the Councillor Briefing Session on 10 March 2026. 

6. Councillor Lana Formoso submitted an apology for the Pre-Council Meeting on 16 March 2026. 
7. Councillor Lana Formoso submitted an apology for the Councillor Briefing Session on 23 March 

2026. 
8. Councillor Lana Formoso and Councillor Bob Milkovic submitted apologies for the Councillor 

Briefing Session on 30 March 2026. 
9. Councillor Lana Formoso and Councillor Loi Truong submitted apologies for the Councillor 

Briefing Session on 7 April 2026. 

Legislative and Policy Obligations 

10. Section 9 of the Local Government Act 2020 (LGA2020) states that a Council must in the 
performance of its role give effect to the overarching governance principles.  

11. Reporting on matters discussed at Councillor Briefing Sessions and Pre-Council Meetings 
gives effect to the overarching governance principles (in particular, section 9(i) of the Local 
Government Act 2020) in that the transparency of Council actions and information is ensured. 
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4.2.10 List of Registered Correspondence to Mayor and Councillors   

Responsible Officer: Manager Governance, Integrity, Legal & Risk 
Attachments: 1. List of Registered Correspondence to Mayor and 

Councillors [4.2.10.1 - 3 pages] 
  

Officer Recommendation 

That the listed items for the period 2 March 2026 to 3 April 2026 provided in Attachment 1 to 
this report be received and noted. 

Executive Summary 

1. Consistent with Council resolutions regarding registered incoming correspondence 
addressed to the Mayor and Councillors, Attachment 1 to this report provides a list of this 
correspondence for the period 2 March 2026 to 3 April 2026. 
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5 NOTICES OF MOTION 
5.1 NOTICE OF MOTION NO. 18 - PLANNING THE FUTURE OF 

CULTURAL INFRASTRUCTURE AT BURDEN PARK   

Responsible Officer: Executive Director Community Strengthening 
Author: Cr Phillip Danh 
  

Preamble 

1. The City of Greater Dandenong is the most multicultural community in Australia, with a 
long‑standing commitment to multiculturalism, social cohesion and community inclusion. 
 

2. According to the 2021 Census, the Vietnamese-Australian community has the second largest 
population in Greater Dandenong of ancestry by country of birth of parents. 
 

3. The Vietnamese‑Australian community has made a significant contribution to Greater 
Dandenong's social, cultural, and economic life. 
 

4. Despite the large population size, there is currently no dedicated community centre within 
Greater Dandenong to provide appropriate spaces for service delivery, intergenerational 
engagement and community connection. 
 

5. The South‑Eastern Melbourne Vietnamese Association Council (SEMVAC) has initiated a 
proposal to establish a community centre, with formal support from respected local community 
organisations, demonstrating broad support for the project through letters of support from: 
a. Australian Vietnamese Women’s Association;  

b. Hoa Nghiem Buddhist Temple; 

c. Vietnamese Australian Seniors Association; and  

d. St Joseph’s Parish, Springvale.  
 

6. Further, on 8 December 2025, the Mayor affirmed via correspondence to SEMVAC that 
Council is supportive of the establishment of a Vietnamese Community Centre. 
 

7. SEMVAC’s existing premises are located within the Burden Park precinct, which is subject to 
future redevelopment under Council’s adopted masterplan. 
 

8. The Commonwealth Government’s Infrastructure for Multicultural Communities grants program 
is a current grant opportunity that supports the delivery of community infrastructure such as 
multicultural hubs and centres. The program requires applicants to demonstrate project 
readiness, including evidence of site availability or permission to use land. 

  



    5.1 Notice of Motion No. 18 - Planning the Future of Cultural Infrastructure at Burden Park 

 

 
AGENDA Council Meeting 260420 

  
277 of 282 

 

Motion 

THAT Council: 
 
1. NOTES the significant size, history, and contribution of the Vietnamese-Australian 

community within Greater Dandenong;  
 
2. RECOGNISES that over time, SEMVAC will need to vacate or transition from its current 

location with no backup plan, creating uncertainty for community members who rely on 
SEMVAC’s services and support; 

 
3. NOTES the availability of external funding opportunities, including the Commonwealth 

Government’s Infrastructure for Multicultural Communities grants program, which 
supports community‑led multicultural infrastructure projects; 

 
4. ACKNOWLEDGES that timely engagement is required to enable applicants to prepare a 

competitive grant application; 
 
5. REQUESTS that Council officers work with SEMVAC to to extend their lease at the 

current premises within the Burden Park precinct, in alignment with the Burden Park 
Master Plan implementation; 
 

6. REQUESTS Council officers to advise SEMVAC of any potential Council-owned assets 
or land identified for sale through the Asset Realisation Project over the next 18 months, 
in accordance with Council’s policies. 
 

7. NOTES that SEMVAC can independently apply for Commonwealth and State funding and 
has the capacity to contribute their own funds to fundraise and generate revenue 
streams.  
 

8. NOTES that Council is not being asked to commit to construction funding or ongoing 
operational costs, and that any future consideration of site selection, leasing 
arrangements, or partnerships would be subject to a separate report and decision of 
Council; and 
 

9. REQUESTS Council officers to meet with SEMVAC by 11 May 2026 to discuss: 
 
a) the extension of their current lease at the Burden Park precinct; and 

b) the suitability of potential private sites within Greater Dandenong which may be 
considered by SEMVAC. 
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5.2 NOTICE OF MOTION NO. 19 - SOLIDARITY WITH LEBANESE 
RESIDENTS   

Responsible Officer: Executive Director Strategy & Corporate Services 
Author: Cr Rhonda Garad 
  

Background 

1. Lebanese migration to Australia dates back to the late 1800s, with early settlers establishing 
small businesses and communities in cities including Melbourne.  

2. The community grew significantly after World War II and, most notably, during the Lebanese 
Civil War from 1975 to 1990, when more than 30,000 Lebanese refugees arrived in Australia.  

3. Today, around 250,000 Australians claim Lebanese ancestry, with a strong presence in 
Victoria.  

4. Over generations, the Lebanese community has made a significant contribution to Australia’s 
social, cultural and economic life, and remains an integral part of the diverse fabric of 
communities such as Greater Dandenong. 
 

Context 

1. Council notes that while conflict inflicted on Lebanon is longstanding, the recent invasion of 
Lebanon by Israel in 2026 represents a grave and unacceptable escalation.  

2. This has been characterised by sustained, high-intensity bombardment, including reported 
waves of up to 100 airstrikes within minutes and mass-casualty events in which hundreds of 
civilians have been killed within 24 hours.  

3. Civilian harm has been extensive and disproportionate, with women, children and non-
combatants forming a significant proportion of those killed, alongside ambulance workers and 
civil defence personnel killed while undertaking rescue operations.  

4. Entire towns and villages in southern Lebanon, including Al-Khiyam, have been devastated 
within weeks, with residential areas destroyed and rendered uninhabitable.  

5. Critical civilian infrastructure—including bridges over the Litani River, major roads, hospitals, 
schools, and water and electricity systems—has been repeatedly targeted and destroyed, 
severely restricting access to medical care, humanitarian aid and basic services.  

6. The scale and pattern of destruction has driven mass displacement, with large numbers of 
civilians unable to return due to the loss of homes, ongoing bombardment and the expansion of 
military operations and control extending to the Litani River.  

7. Council further notes that the scale of civilian harm, the destruction of essential infrastructure, 
and the killing of medical and emergency personnel raise serious concerns of breaches of 
international humanitarian law, including the principles of distinction and proportionality.  

8. These actions have created a deepening humanitarian crisis in which recovery and 
reconstruction are not currently possible. 
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Motion 

THAT Council: 
 
1. ACKNOWLEDGES the profound distress experienced by residents of Lebanese heritage 

within the City of Greater Dandenong, many of whom have deep personal, cultural and 
familial ties to Lebanon; 
 

2. RECOGNISES the long history and significant contribution of the Lebanese community 
to Australia and to Greater Dandenong, including migration during the Lebanese Civil 
War, which saw around 30,000 Lebanese people seek refuge in Australia, and the growth 
of a vibrant community now numbering close to 250,000 Australians of Lebanese 
ancestry; 
 

3. NOTES the strong presence of Lebanese culture within Greater Dandenong, reflected in 
local small businesses, community institutions, places of worship, and cultural events, 
and the role this community plays across sectors including business, arts, public 
service and civic life; 

 
4. EXPRESSES its solidarity with Lebanese residents during this period of grief and 

uncertainty, and affirms Council’s commitment to inclusion, respect and the wellbeing 
of all community members; 

 
5. CALLS on the Australian Government to publicly advocate for an immediate and 

permanent ceasefire, the protection of civilians, and full compliance with international 
humanitarian law, including the protection of medical personnel, civilian infrastructure 
and humanitarian access; 

 
6. CALLS on the Australian Government to work through the United Nations and with 

international partners to support urgent de-escalation, accountability for violations of 
international law, and a pathway to a just and lasting peace; 

 
7. CALLS on the Australian Government to increase humanitarian assistance to civilians 

affected by the conflict in Lebanon; and 
 
8. REQUESTS that Council continue to support community cohesion initiatives and 

provide culturally appropriate support services for affected residents during this period. 
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6 REPORTS FROM COUNCILLORS/DELEGATED MEMBERS AND 
COUNCILLORS' QUESTIONS 

 
The principal purpose of this item in the Council Meeting Agenda is for Councillors to report on 
their attendance, observations or important matters arising from their liaison or representation with 
groups for which the Councillor has been formally appointed by Council.  In accordance with the 
documented ‘protocol’ that applies to either liaisons or representatives, Councillors should raise 
matters of importance during this item.  Other matters may also be reported. 
 
If a Councillor chooses to speak, the name of the conference/event and the Councillor will be noted 
in the Minutes for that meeting. If a Councillor requires additional information on the 
conference/event to be listed in the Minutes, they must submit it in writing to a Governance staff 
member by 12.00pm the day following this Council Meeting. 
 
Question time is provided to enable Councillors to address questions to members of Council staff. 
The guidelines for asking questions at a Council meeting are included in the current Governance 
Rules. 
 
Councillors have a total of 15 minutes each to report on their attendances at meetings, 
conferences or events and to ask questions of Council staff. 
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7 URGENT BUSINESS 
 
No business may be admitted as urgent business unless it: 
 
a) relates to or arises out of a matter which has arisen since distribution of the Agenda; and 

 
b) cannot safely or conveniently be deferred until the next ordinary meeting and unless agreed to 

by a majority of those Councillors present at the meeting. 
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